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ABTOp Ha qucepraumonHus Tpya: Ilatpucus Cepreii [{lankoBa

Tema Ha nucepranuonnust Tpya: KpyusHuar — Typussm B IPOJAYKTOBOTO
npeJularaHe Ha TypornepaTopure

OcHoBaHue 32 NMpe/ACTaBsiHE HA CTAHOBHMILNETO: YJacTHE B CHhCTaBa Ha HAYYHOTO
KYpH IO 3allUTa Ha JUCEepPTalMOHHUA Tpy. cbryiacHo 3anosen Ne 3012/02.10.2025 r.
Ha pekTopa Ha YHCC u I[IpoTtokon Ne 65 ot 06.10.2025 t.

1. Uudopmanus 3a 1ucepranra

Ha ocunoBanme un. 32 an. 1 1. 4 u un. 67 or 3BO, un.7 an. 3 or 3PACPB,
JOKTOPAHTHT € 3aUUCIICH B PE€JOBHA JOKTOpPaHTypa ChIiacHO 3amoBe] Ha Pexropa Ha
YHCC Ne 719 ot 12.03.2021 r. cbc cpok Ha oOydyeHHE 3 TOAMHM M HaydeH
pbKoBoauTen mnpod. Mapuana SHeBa. JlOKTOpaHTBT OTroBapsi Ha MHUHHUMAaJHUTE
HaIlMOHAJTHU M3MCKBaHUS 10 4. 20 an. 2 u 3 ot 3PACPH u pemenue 3a nomyckane
710 3allliTa U oleHsBaHe Ha aucepraunoHHus Tpyxd (IIporokon Ne 65 ot 06.10.2025
T.).

[Tatpucus IlankoBa e pomen 11.06.1994 B Codusa, 3appmBa OKC
,0aKamapbp®, crnenuantHocT ,JkoHomuka Ha Typuzma“ (2017) mu OKC wmaructsp
,MexaynapoaeH typusbMm“ (2019) B YHCC. Nma onut B Typusma Ha pa3iuyHU
MO3UIIMM, BKIIOUHUTEIIHO B TypONeparopckara JAEHMHOCT CBBbp3aHa C KPYHU3HUSA
TYPU3bM.

2. O0ma xapakTepuCTHKA HA NpeJcTaBeHUs AUCEPTAIMOHEH TPY]

CrpykTypaTa Ha JucepTaluaTa BKIIOYBA YBOJ, TPU IJaBH, 3aKIKOYCHHE,
W3NON3BaHa JUTeparypa W npuioxeHus. IlpencraBenns 3a  perieH3upaHe
JTUcepTallMoHeH TpyAd € B 00em 240 (nBecTta U YETUPUIECET) CTPAHULIY KOMITIOTHPHO
HaOpaH TekcT, B T.4. 8 Tabaunu u 10 purypu. bubnmorpadckus anapat Bkitousa 109
M3TOYHUKA TpeolriajaBallo Ha aHIVIMICKU €3uK, B T.4. 18 Ha Obiarapcku, 65 Ha
aHIVIMKCKH, a ocTaHaiuTe 26 mpencrasisaBaT VHTepHET M3TOYHUIM. [[ONBIHUTEIHO



ca BKJIIOYEHM CIPAaBKa C MPUHOCUTE Ha JUCEPTALMOHHHUA TPYZ KAKTO U CIIpaBKa 3a
nyOIMKalKMUTE HA TIOKTOPAHTa [0 TeMaTa Ha AUCEPTALlMOHHUS TPY .

Temara Ha nucepranmusTa MOXE Ja Ce NpPUEME 3a aKTyaJHa, OCOOEHO 3a
Bbwarapus, kbaero e Bce oule ci1ado U3ciaeaBaHa.

OcHoBHaTa meJ Ha JUCEPTALMOHHMS TPYyd HMa MPAKTUKO —TIPHIOKEH
XapakTep M € HacoueHa 3a JUBEpPCU(PHUKALMATA HA TYPUCTHUECKHUTE IMPOLYKTH Ha
OBArapckuTe TypornepaTopy Ha IpuMepa Ha KpyusHus TypusbM. LlenTa e pasrspHaTta
4pe3 NeT 3a1a4u.

Hannne e sicHO pasrpaHuueHHe Mexay OO€KTa U IpeAMETa Ha H3CIIECBAHE.
IIpeamer Ha Hay4yHO H3CI€ABAHE B JUCEPTALMOHHUS TPYZ € KPYU3HUS TypuU3bM, a
00eKT € IpeJUIaraHeTo OT TypOoNepaTOpUTe KaTo YyacT OT MPOJYKTOBOTO NOPT(OIHO.

dopmynupaHaTa Te3a B JAMCEpTalUsATa € MpEeKajJeHO 00lla M Ha IMpaKTHUKa
MOBTaps ILeJTa Ha Auceprauusata Oe3 Aa s Haarpaxna. JIumeBaT XUMNoTe3w WIH
JONyCKaHMUs 3a TecTBaHe. TakuBa ca HaJULE CaMO B PaMKUTE Ha IPOBEAECHOTO
E€MIIMPUYHO MTPOYYBAHE.

W3non3Banara JuTepaTypa B U3CIECIBAHETO € aKyTaJlHA U KOPEKTHO LIUTUpaHa
B TekcTta. [IpaBu BreuaTieHue, 4e He BKIOYBEHHM IOYTH HUKAKBU HAYYHM CTATUH IO
TeMaTa, a OCHOBHO 0030pHH, CTATUCTUYECKU U APYTY MHCTUTYLMOHAIHU JTOKJIAIU Ha
MexayHapoaHu opranuszanuu (Hamp. CLIA, Ward, Dowling, Leppert u np.).

3. OuneHka Ha MOJIyYeHHTe HAYYHU U HAYYHO-IPHJIOKHHU Pe3yJITATH

Moxe na ce mpueme, 4e TUCEPTALMOHHUAT TPYA € SICHO CTPYKTYpPHpaH U
JOTHYECKH TOCIEIOBATENIeH, KaTo TPHUTE OCHOBHM TJIABH KOPECIOHAMPAT C
noctaBeHUTe Lenu u 3afadd. CTpykTypara oTpas3siBa HaydyHaTa JIOTMKa Ha
U3CJEBAHETO — OT TEOPETUYHOTO JedUHUpaHe Ha MOHATHIHATA paMKa H
XapaKTEepUCTUKUTE Ha KPyHW3HHS Typu3bM (TJ1aBa WbpBa), Npe3 aHaau3a Ha
MPOAYKTOBOTO MpEeJIaraHe Ha Typoreparopure (TjiaBa BTOpPa), IO EMIIMPHYHOTO
u3cielBaHe M MOJEIUPAHEe HAa WHOBAaTUBEH KpPYyHW3€H MPOAYKT (IJlaBa TpeTa).
HezaBucumo oT TOBa, HE € CBBCEM SCHO 3all0 METOJOJOTMYHATA paMKa Ha
M3CJIEIBAaHETO € B TPETA IJIaBa.

Ha npaktuka rossimMa 4yacT OT T€KCTa B IIbpBa U BTOpa IJlaBa € M3JIMILIEH U €
oOIr Tmperyien Ha TypomepaTopckaTa W areHTcka pAeiiHocT (c. 70-94), obma
XapaKTepUCTHKa U Kiacu(uKalus Ha Kpyu3HUs Typus3bM (c. 7- 27) u 61 MOrsa jaa
ornaane. bescnopHo e Hammie m0Opo MO3HABaHE HAa KpyH3HATa MHAYCTPHUS, HO HE
BUHAru TeKcTa € choOpa3eH ¢ OCHOBHUTE LIEJIM U 3a/lauM Ha auceprauusta. [lpoduna
Ha TOTPEOUTENs € MPEedyIeH Mpe3 ASHHOCTTa Ha BOACIIN KPYHW3HH KOMITAHUH, KaToO
HErOBHUTE XapaKTEPUCTUKHU M Mpoduil ocTaBaT nepudepHo B Tekcta (c. 57-69). Ome
II0BeUe, Ye Pa3rIekKIaHUTe KPYU3HH KOMIIAHUM HA MPAKTHKA HE MPUCHCTBAT 3HAYUMO
B IpeajlaraHeTo Ha Obarapckure Typomneparopu. Ha MHOro Mecra Tekcta e
TaBTOJIOTUYEH C MOBTOPSIEMOCT Ha CXOIHU wuueu. Haii-BaxkHOTO, BTOpa TjaBa €
0030pHa B CBETOBEH Mamad, HO JMICBa (OKYC BBPXY OBIrapckus KOHTEKCTA U
npeularaHe Ha Kpyu3eH TypU3bM Ha npumep no JlyHaBa, XTeH Typu3bM B UepHO



MOpE WIM NapTHROPCTBA C MEKIYHAPOAHU KPYW3HUM KOMIAHHUHM WA TYypONEPaTOpH,
npeJiarany nog00Hu MPOIYKTH.

N3non3BaHaTta MeTOM0JI0THSI € aJleKBaTHA Ha mpobiemarukara. M3mnona3BaHo e
AHKETHO TIPOyYBaHE C JIBE AaHKETHU KapTH, HACOYECHH KbM TYpOIEpaTopu H
MOTpeOUTEN U MOTYCTPYKTYPUPAHO UHTEPBIO C MPOTYKTOBU MEHUKBPHU HA KPYU3HU
naketd. HezaBucumo, ye ca Hanuie apryMeHTH H3CIEIBAaHETO OCTaBa OrPAHUYEHO I10
oboxBar 3a rpang Codus Karo TypHCTHYECKHUTE HArjlaCh M TMOBEJIEHHWE MOraTr Ja ce
pa3iuyaBaT IO OTHOLICHHWE HAa THPCEHE HAa KPYH3HH IMakeTh. B nombiHeHue
W3BAaJIKaTa € ONMMCaHa KaTo ,,FHE30Ba" U ,,4aCTUYHO KBOTHA, HO JIUIICBAT KOHKPETHU
quCla, KPUTEPHUH 3a 1oaA00p, pa3Mep Ha u3Bajakarta u aemorpadceku nmpodui. He craBa
SICHO JlaJy W3MOoJI3BaHaTa aHKEeTHa KapTa € BaJlWJupaHa WIM IPOBEpEHA 3a
HanexkaHOCT. [lo oTHOomIEHME Ha TMPOBEIEHUTE HMHTEPBIOTA HE Ca IOCOYEHHU
Kputepuure 3a mojodbopa uM. Pesyarature OT HMpOy4YBAHETO Ca MPEACTABEHH O]
dbopmaTa Ha omucaTelHa CTaTUCTHKA, M30JUpaHO Oe3 MpenpaTku KbM XUIIOTE3UTE C
BB3MOXKHOCT 3a (opMyJIMpaHe Ha W3BOAM M MPOrHO3U. B mocnegnaTa yact Ha Tpera
rJlaBa Ha IMpaKTUKa Ca CUCTEMATU3UPAHU OCHOBHUTE HW3BOAM W IPEMOPBKH KbM
TyponepaToOpuTeE.

KbM HayuHHTE pe3ynTatu mMorar Ja ce mocoyaT TEOpeTHYHaTa 00OCHOBKA Ha
poJIATa Ha KPYWU3HHUSI TypU3bM KAaTO MHCTPYMEHT 3a AUBEpCU(UKAIMA U aHAIU3 Ha
(dakTopute 3a n3060p. KbM Hay4YHO-MIPUIIOKHUTE PE3YATATH CE OTHACAT MPOBEIACHUTE
EMITMPUYHU TIPOYUYBAHMS, aHAIW3 Ha MPOAYKTOBO TMpejiaraHe c¢ IMOTpeOuTeNcKa
OIICHKA, KAKTO Y U3BEICHUTE MPAKTUYECKH HACOKH 32 TYPONIEPATOPUTE.

4. OneHKa HA HAYYHUTE M HAYYHO-NIPHUJIOKHH MPUHOCH

OcHOBHHTE TPUHOCHM Ha JAHWCEepTalMsATa MMaT MPUIIOKEH  XapakTep.
JHedbunupanu ca o010 YeTUPHU, KOUTO HE C€ MpUeMaTr HambiaHO. HayuHurte npuHocH
ca B Mperjiefa U CHHTE3a B apryMEHTAlUsATa Ha POJsATAa Ha KPYU3HUS TYPU3bM KaTo
anTepHaTHBa 3a quBepcUUKAIMs Ha MpeyiaraHeTo. Berpeku, ye aBTopbT NpecTaBs
MOJIeJl 3a MAaKETHO KPYM3HO MbTYBaHE, TOBA C€ OTHACS KBbM HAyUHO-IPHIOKHUTE
MPUHOCH U Hail-Be4e TMPEJCTABCHUTE pe3yJTaTh OT TMPOBEACHUTE EMIHUPUYHU
npoyuBaHus. M3BeneHHMAT MoJed HE € TeCTBaH W/WIM BaJUAHpaH, KOETo Ou
MOBUIIMJIIO MPAKTUYECKATa My CTOMHOCT U IPHIIOKUMOCT.

5. Ouenka Ha Ny0JIMKAUMUTE 110 JUCEPTANUATA

JIOKTOpaHTHT € MpEeACTaBUII O0IIO MIeCT MyOJIHUKaIMK, CBbP3aHU C TeMaTa Ha
nucepTanusata noxa (¢opmara Ha JOKIAAUM OT Y4YacTHE€ B MEXKIYyHApOJIHU HAy4HU
koH(epeHuu. Beuuku npenacraBenu myonukanuu ca ot nepuoaa 2021-2024 r. Ot
TAX JIB€ Ca Ha AHTJIMHCKHM €3HK, OT OCTaHAJIWTE Ha OBJrapcku e3uk. Beuuku ca or
KOH(pepeHIIMM B CTpaHaTa, a €IHa € B CBhAaBTOPCTBO C HAYYHH PBKOBOJIUTEN Ha
JOKTOpaHTAa.

6. Ouenka Ha aBropedepara



ABTOpedeparsT € B 00eM OT 75 CTpaHULM U KOPECIIOHAUPA C OCHOBHUS TPY.
[IpenctaBss B cuHTe3WpaH BUI H3CIEABAaHUTE NpoOIEeMH, BKIOYBA 00IIa
XapaKTepUCTHKa Ha JMCEPTAllMOHHUS TPYA, KpaTKO W3JIOKEHHe, CIpaBKa 3a
NPUHOCUTE U MyOIMKAalMUTE MO TeMaTa.

7. KpuTH4YHU 0eJIe:KKH, IPENOPbKH U BLIIPOCH

B naucepranmusTa ce KOHCTaTHpaT W HAKOM HEIOCTaTbIM, KOUTO JaBat
OCHOBaHHE Ja ObJAaT HANpPAaBEHU CIEAHUTE KPUTHUYHU OEJEeXKKU CBBP3aHU C
HEPaBHOMEPHOCT B aHAJIWTUYHATA AbJI0O0OYMHA, OCOOEHO B I'bpBa M BTOpa IJIaBa.
3HauuTenHa 4YacT OT TEKCTOBETE MMAT OIUCAaTeNeH XapakTep ©0e3 KpUTHYHO-
CpaBHUTENIEH aHanu3. YacT OT M3MOJ3BAaHUTE JaHHU ca ocTapeiau (Ha Ipumep C.
JluncBaT B U3BECTHA CTEMNEH MO-IETANIHA KOHIENTYaIH! BPB3KH MEXy TJ100aTHUTE
MOJIENIM HAa KPYU3€H TYpU3bM U BB3MOXKHOCTHUTE 3a TSIXHATa aJaNTalus B ObIrapCKu
KOHTEKCT.

MMaM AOIBIHUTENHU yTOYHSBAIIM BbIpocu: MoraT nu Aa ObAaT U3BEACHU
KOHKPETHU MHAMKATOPH 3a ycCIleX 3a AUBepcH(UKanus HAa NOPT(HOIHOTO 3a KPYU3HU
nakeTd OT Owarapckure Ttypomnepatopu? B MeXIyHapoJeH KOHTEKCT, Kak ce
MNO3UIMOHUPA OBIrapCKUAT KPyU3€H 1a3ap CIpsiMO APYTU eBpoNecku na3apu?

8. 3akiouenue

JAucepranuonnusar tpya Ha Ilarpucus Cepreir IlankoBa Ha Tema
»KPYU3HMSAT TYpU3bM B MNPOAYKTOBOTO MpeAjaraHe Ha Typomeparopure
O0TroBapsi HA OCHOBHHUTE 32AKOHOBM U HOPMATHBHM H3UCKBAHMS 32 NMPHUCHXKIAHE
Ha 0o0pa30BaTe/;IHATA W HAay4YHAa CcTemeH “JOKTOP”. BCcHYKO ropemsinoxkeHo MU
JlaBa OCHOBaHHME A TIJacyBaM ,.3A* NpHCH:KJIAHETO Ha o0pa3oBaTejiHATA M
HayuHa creneH “moxkrop” Ha [Harpucus Cepreii Illankosa B I1H 3.8 Ukonomuka.
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REVIEW

By Prof. Dr. Sonia Varadinova Mileva,
Sofia University "St. Kliment Ohridski",
Department Industrial Economics and Management
Faculty of Economics and Business Administration
PF 3.8 Economics and Management by Industry (Tourism),

Regarding:  dissertation for awarding the educational and scientific degree "doctor" in the
scientific specialty "Economics and Management (Tourism)", professional direction
3.8. Economics at the University of National and World Economy.

Author of the dissertation: Patricia Sergey Tsankova
Topic of the dissertation: Cruise tourism in the product offering of touroperators
Basis for submitting the opinion: participation in the scientific jury for the defense of the

dissertation in accordance with Order No. 3012/02.10.2025 of the
Rector of the UNWE and Protocol No. 65 of 06.10.2025

1. Information about the dissertation candidate

On the basis of Art. 32 para. 1 item 4 and Art. 67 of the Higher Education Act, Art. 7 para.
3 of the Act on the Promotion of the Right to Education and Training of the Republic of Bulgaria,
the doctoral student is enrolled in full-time doctoral studies in accordance with Order of the Rector
of the UNWE No. 719 of 12.03.2021 with a study period of 3 years and scientific supervisor Prof.
Mariana Yaneva. The doctoral student meets the minimum national requirements under Art. 2b
para. 2 and 3 of the ZRASRB and a decision on admission to the defense and evaluation of the
dissertation work (Protocol No. 65 of 06.10.2025).

Patricia Tsankova was born on 11.06.1994 in Sofia, graduated with a Bachelor's degree in
Tourism Economics (2017) and a Master's degree in International Tourism (2019) from the UNWE.
She has experience in tourism in various positions, including in tour operator activities related to
cruise tourism.

2. General characteristics of the submitted dissertation work

The structure of the dissertation includes an introduction, three chapters, a conclusion, used
literature and appendices. The dissertation work submitted for review is 240 (two hundred and
forty) pages of computer-typed text, including 8 tables and 10 figures. The bibliography includes
109 sources predominantly in English, including 18 in Bulgarian, 65 in English, and the remaining
26 are Internet sources. Additionally, a reference to the contributions of the dissertation work as
well as a reference to the doctoral student's publications on the topic of the dissertation work are
included.



The topic of the dissertation can be considered relevant, especially for Bulgaria, where it is
still poorly researched.

The main goal of the dissertation work is of a practical-applied nature and is aimed at the
diversification of the tourist products of Bulgarian tour operators on the example of cruise tourism.
The goal is deployed through five tasks.

There is a clear distinction between the object and the subject of research. The subject of
scientific research in the dissertation work is cruise tourism, and the object is the offer by tour
operators as part of the product portfolio.

The thesis formulated in the dissertation is too general and practically repeats the goal of
the dissertation without building on it. There are no hypotheses or assumptions to test. Such are
available only within the framework of the conducted empirical study.

The literature used in the study is current and correctly cited in the text. It is striking that
almost no scientific articles on the topic are included, but mainly review, statistical and other
institutional reports of international organizations (e.g. CLIA, Ward, Dowling, Leppert, etc.).

3. Evaluation of the obtained scientific and scientific-applied results

It can be assumed that the dissertation work is clearly structured and logically consistent,
with the three main chapters corresponding to the set goals and objectives. The structure reflects
the scientific logic of the study - from the theoretical definition of the conceptual framework and
characteristics of cruise tourism (chapter one), through the analysis of the product offering of tour
operators (chapter two), to the empirical study and modeling of an innovative cruise product
(chapter three). Nevertheless, it is not entirely clear why the methodological framework of the
study is in the third chapter.

In practice, a large part of the text in the first and second chapters is redundant and is a
general overview of tour operator and agent activities (pp. 70-94), a general characteristic and
classification of cruise tourism (pp. 7-27) and could be omitted. There is undoubtedly a good
knowledge of the cruise industry, but the text is not always consistent with the main goals and
objectives of the dissertation. The profile of the consumer is broken through the activities of leading
cruise companies, with his characteristics and profile remaining peripheral in the text (pp. 57-69).
Moreover, the cruise companies under consideration are practically not significantly present in the
offer of Bulgarian tour operators. In many places, the text is tautological with repetition of similar
ideas. Most importantly, the second chapter is an overview on a global scale, but there is no focus
on the Bulgarian context and the offer of cruise tourism, for example on the Danube, yacht tourism
in the Black Sea or partnerships with international cruise companies or tour operators offering
similar products.

The methodology used is adequate to the issue. A survey was used with two questionnaires
aimed at tour operators and consumers and a semi-structured interview with product managers of
cruise packages. Despite the presence of arguments, the study remains limited in scope for the city



of Sofia, as tourist attitudes and behavior may differ in terms of searching for cruise packages. In
addition, the sample is described as "nested" and "partially quota", but specific numbers, selection
criteria, sample size and demographic profile are missing. It is not clear whether the questionnaire
used was validated or checked for reliability. The selection criteria for the interviews conducted
are not specified. The results of the study are presented in the form of descriptive statistics, isolated
without references to the hypotheses with the possibility of formulating conclusions and forecasts.
In the last part of the third chapter, the main conclusions and recommendations to tour operators
are practically systematized.

The theoretical justification of the role of cruise tourism as a tool for diversification and
analysis of choice factors can be mentioned among the scientific results. The scientific and applied
results include the conducted empirical studies, analysis of product offerings with consumer
evaluation, as well as the derived practical guidelines for tour operators.

4. Evaluation of scientific and scientific and applied contributions

The main contributions of the dissertation are of an applied nature. A total of four are
defined, which are not fully accepted. The scientific contributions are in the review and synthesis
in the argumentation of the role of cruise tourism as an alternative for diversification of the supply.
Although the author presents a model for a package cruise trip, this refers to the scientific and
applied contributions and, above all, the presented results of the empirical studies. The derived
model has not been tested and/or validated, which would increase its practical value and
applicability.

5. Evaluation of the publications on the dissertation

The doctoral candidate has presented a total of six publications related to the topic of the
dissertation in the form of reports from participation in international scientific conferences. All
publications presented are from the period 2021-2024. Two of them are in English, the rest in
Bulgarian. All are from conferences in the country, and one is co-authored with the doctoral
student's scientific supervisor.

6. Evaluation of the Author’s Abstract of the Dissertation

The abstract is 75 pages long and corresponds to the main work. It presents the researched
problems in a synthesized form, includes a general characteristic of the dissertation work, a brief
summary, a reference to the contributions and publications on the topic.

7. Critical notes, recommendations and questions



The dissertation also finds some shortcomings, which give reason to make the following
critical notes related to unevenness in analytical depth, especially in the first and second chapters.
A significant part of the texts is descriptive in nature without critical-comparative analysis. Some
of the data used are outdated (for example, s. There is a lack of more detailed conceptual links
between global cruise tourism models and the possibilities for their adaptation in the Bulgarian
context.

I have additional clarifying questions: Can specific indicators of success be derived for the
diversification of the cruise package portfolio by Bulgarian tour operators? In an international
context, how is the Bulgarian cruise market positioned compared to other European markets?

8. Conclusion

The dissertation work of Patricia Sergey Tsankova on the topic "Cruise tourism in the
product offering of tour operators" meets the basic legal and regulatory requirements for the award
of the educational and scientific degree "doctor". All of the above gives me reason to vote "FOR"
the award of the educational and scientific degree "doctor" to Patricia Sergey Tsankova in the PN
3.8 Economics.

08.11. 2025, Sofia
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