YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHIIE

oT npo@. a-p llpeciaap MuxaiiiioB [MMuUTpos,
npernoiaBaTen B MexIyHapoJHOTO BUCIIE OM3HEC yUriuine - BoTeBrpaa B Ka4ecTBOTO CH Ha
4JIeH Ha HAY4HOTO KypH, cbriacHo 3amosen Ne 3012/ 02.10.2025 r. na 3am.-Pekropa Ha YHCC
10 Hay4YHOUCJIeZ0BaTeNICKaTa JEMHOCT 110 MpoleaypaTa 3a myOinuyHa 3aiura Ha
IHatpucus Cepreii IlankoBa Ha Tema:
»KPYU3HUSAT TYPU3BbM B NPOAYKTOBOTO MpeJiarane Ha Typoneparopure®
3a IpUCHKIaHe Ha 0Opa3oBaTesIHaTa U Hay4YHa CTEIIEH ,,JJOKTOP® 110 PO EeCHOHATHO

HanpasieHue 3.8 ,,IkoHomMuKa®, o HayyHaTa CIeUaNIHOCT ,,IKOHOMUKA U yIpaJBHHE

(Typusbpm)“

. O0mia oeHKa HA KAHAU/IATA:

Kannunatkata 3a oOpa3oBaTenHaTa M HaydHa crerneH ,Joktop™ Ilarpucusi Cepreii
[{ankoBa e ponena npe3 1994 r. u cpeanoTo cu obpasosanue e 3apppurmiia B 31 CYUEM "HBan
BazoB", rp. Co¢us. Ilo otHomeHnue Ha Bucumeto cu obpazoBanue Ilarpucus llankoBa mma
OpUIOOUTH  ClieaHUTe 00pa3oBaTeNHO-KBaTU(pHUKAIMOHHM cTenenn: (i) OakamaBsp IO
,,/IKoHOMHKa Ha Typu3Ma“ B YHHUBEpPCUTETA 3a HALIMOHAIHO M CBETOBHO CTONMAHCTBO — rp. Codus
(2013 — 2017 r.) u (iil) MarucThp MO MaruCThbpCKa mporpama ,,MexIyHapoIeH TypH3bM*‘, OTHOBO
B YHCC — rp. Codusi.

B nepuoga 2021 — 2025 r. Anenuna CaBoBa CaBoBa € JOKTOPAHT B JJOKTOPCKa Iporpama
,YIkoHOMHKa u ympasieHue (TypuszbM)®, Ilpodecnonanno nampasnenue 3.8 ,JxoHOoMuka“ B

YHuBepcuTeTa 3a HallMOHAJIHO U CBETOBHO CTONMAHCTBO Ip. Codusi.



3a ydacTueTo CH B IpoleaypaTa 3a myonumyna 3amurta AnennHa CasoBa CaBoBa e
npencrasuia: 1.) Pazpaboten aucepramnuoneH Tpya B o6eM 240 cTpaHUIIM KOMIIOTHPHO HaOpaH
tekcT; 2.) llect myOnaukaiuu, OT KOMTO — €JHAB ChAaBTOPCTBO M IET CaMOCTOSTEIHH; 3.)
ABTtopedepat no nuceprauoHHUS TPy. B npeacraBennTe HayuyHuTe MyOaMKauu U aBTopedepar
(hakTUYECKU ca OTpa3esHu MPOOJIEeMHU, pa3MIekKAAaHU B JUCEPTALUOHHUS TPYJ, C aKIEHT BBPXY
OTJICJTHH, CTICU(UIHHA HAYYHU THPCCHUSI.

Hucepranmonnuar tpyn, npencraBeH oT Ilatpucus Cepreit llankoBa pasriexna
aKTyaJIHa 32 ObJrapcKM MOPCKHM M pedyeH TYPH3bM NpP00/ieMAaTHKAa — Bb3MO:KHOCTUTE 32
npeaJjiaraHe Ha 3aBbpIlleH KPyH3eH TYPHUCTHYeCKH MPOAYKT OT CTPaHA HA TypolepaTopuTe.
[To oTHOmIEHWE HA CTPYKTypaTra W ChABPKAHUETO MY, CIEABA Jla CE OTOCICKH, Y€ CHINUAT €
CTPYKTypUpaH B yBOJI, TPY IJIABH, 3aKJIIOYCHHE, CIIUCHK HA W3IOJI3BAHATA JIMTEPATypa W JIBE
puioxxeHus. bubnuorpadckara cnpaBka € pecrneKTUBHO B obeM 6 crpanunm u Bkiroua 109
3arnaBus, OT KOUTO 18 ca Ha Obarapcku e3uk u 65 Ha Yy>KIH e3uK (JIaTMHULA) U 23 UHTEepHET
n3royarka. O0eMbT Ha MIPUIIOKEHUATA, 00110 2 Ha OpOH, € 6 CTPaHUIIM U BKITFOYBA aHAKETHA KapTa
Y CIIUCHK C BBIIPOCH 32 HHTEPBIO HA MPOYKTOBH MEHUKBPH.

H30panara oT JOKTOpaHTa CTPYKTYPa Ha AUCEPTALIMOHHUS TPY/I MOKAa3Ba CTPEMEXK J1a Ce
OTrOBOPH HA M3MCKBAHMATA 32 KOMIO3UIMOHHA USUIOCTHOCT U CbPa3MePHOCT HA OTACITHUTE
My dacth. Karo mormdecka pamka, BB3NPHUETaTa CTPYKTypa OCHTypsiBA HeoOXoaumara
00BBP3aHOCT MEXKy KOMIIOHEHTUTE Ha JUCEPTAI[MOHHUS TPY M CIIOCOOCTBA 3a IMMOCTHTAHETO HA
ISJIOCTHOCT M 3aBBPIICHOCT Ha TMPOBENEHOTO wu3cneaBane. [omemusT oOmy Opoit Ha
OoubnmorpadckuTe M3TOYHUIIM, TMOKa3Ba >KEIaHUE Ja Ce MPOYyYd MaKCHMAallHO TOJIIM 00eM OT

BOACIIUTE MCXKIYHAPOJIHHU HY6J'II/IKaIII/II/I, HMalu OTHOUICHHUEC KbM TEMATa Ha JUCEpTaAlUATA.

Il. Ounenka Ha HAYYHUTE M NPAKTHYECKHU Pe3yJITATH U IPUHOCH HA AN CEPTALNOHHHUS

TpyAa:

B npencrasenus ot kanaunara [latpucus Cepreit L{lankoBa qucepTaiiioHeH Tpy Ha TeMa
,»KPYU3HUAT TYpU3bM B MPOAYKTOBOTO IIpPEAaraHe Ha TypOIEpaTOpUTE” MOraT J1a ¢€ OTKPOST

CICIHUTC HAYYHM U HAYYHO NPUJIOKHHU NMPUHOCH !



(i) H3BbpIiieHa € THITOJOTU3aIlKs Ha BUIOBETE KPyH3€H TYPU3bM M OPraHU3aIMOHHO
YIPABICHCKUTE CTPYKTYPH, MPUIOKUMH 110 OTHIIEHHE HA KOpAaOUTE 3a KPyH3eH
TYPH3BM.
(i) JleraiinHo € wM3CIeaBaHA JCHHOCTTA, IIOJUTHKATa, KiIacH(pHKanusra u
IPOJYKTOBOTO TIO3MIIMOHMPAHE Ha TYpOIEPaTOpUTE, MpeAaraiid KpyH3HH
IPOIYKTH, KaTO € OTKPOEHO TSAXHOTO MSICTO B CIielM(UIHATA 32 CEKTOpPa BEpHra
Ha [peJIaraHeTo.
(ili)  AprymeHTHpaHO €, Y€ KpyH3HaTa HHAYCTPUS MOKE Ja CIY)KH KaTro KIIIOYOB
WHCTPYMEHT 3a JTUBEPCU(PUKAIMSA Ha MTPOLYKTOBOTO MOPT(HOINO HA OBITAPCKHUTE
TYpOIIEpaTOpH, OTTOBAPSHKH HA ChBPEMEHHHUTE IIOTPEOUTEICKHA H3UCKBAHUSL.
Taka ¢GopMyIUpaHUTE HAYYHH TPHHOCH HA KaHIUIATa ca JIEJIO0 HAa CaMOCTOSTEIHH H
[eJIEHACOYEHH HAayYHH TBPCEHHUS M JOPa3BUBAT B TEOPETHYEH W MPAKHYEH ACIEKT
CBIIECTBYBAIOTO HAYYHO IMO3HAHHWE B cdepara Ha yNpaBIeHCKaTa HAyKa IO OTHOIICHHE Ha
KOHKPETHOTO ¥ MNPHWIOKEHHE B TYPUCTHYECKAaTa HMHIAYCTPHs. TyK, OCOOCHO IIOJIOKUTETHO
BIeyatiieHune npasu (aktwT, 4e [latpucus Cepreii L{aHkoBa 1eneHaco4eHo ce € mocTapaia ja ce
JIOKOCHE JIO €/IHa Bce omle ciabo m3cieaBana 00JJacT 10 OTHOIICHHE Ha OBJIrapcKus MOPCKH U

PCYCH TYpHU3BM, KaKBATO € KPYU3SHUSA TYPU3IDBM.

I11. KpuTnunm Oesie’kKku U NpenopbKH

Ilo oTHOUIeHHWE Ha AMCEPTALMOHHUS TPYA MOTaT Ja Ce OTHPABAT U HAKOM KPUTHYHU
OeneXKug KOUTO B HUKAKBB CJy4ail He HaMaJIABaT KaueCTBOTO My KaTo Hay4Ha pa3paboTka,
KaKTO CIIe/IBa:

1.  IucepraumoHHus TpyZ camo OW cliedeiausi, ako B yBoja Oelle moJuepTaHo, ue 3a
KPYU3HHUS TYpU3bM B OBJITapCKUTE MPUCTAHUINIA (PEYHU U MOPCKHU) MPAKTHUECKH JIUIICBAT TaHHU
WIA aKO UMa T€ ca OTKBCJIEYHHM M Y€ TOBA € I'bPBOTO IO CBIIECTBO M3CIEC/ABAHE HAa Ia3apHUTE
BB3MOXXHOCTH 3a MPEACTaBsIHE W pealu3anusi Ha OBITPCKUS KPYU3eH TYpPHU3bM Ha HUBO
TYpOIEPaTOPCKU (GUPMH;

2. MeroanueckaTa paMKa Ha U3CJIEBAHTO € IPEACTaBeHa B e/lHa €IMHCTBEHA TOYKA B
TpeTa IJlaBa, o3arjaBeHa ,,MeToaanyecka paMKa Ha U3CIEABACHTO , KaTO € MPEICTaBEHO J10CTa

KpaTKO OIMCAaHHWE HA W3IIOJI3BAHMSI aHKETEH METOJ M METOJ Ha CTPYKTYPHOTO HMHTEpBIO. Tyk



IpEACTAaBCHUAT TCEKCT 01 MOI'bI Ja C€ pasmrpu C IHOACHCHHA 3a PCIIPE3CHTATUBHOCTTA Ha
IMPOYUYBAHCTO U T'CHCPAIHUTC CBBKYIIHOCTHU OT PCCIIOHACHTH — HAa AHKCTHOTO NPOYYBAHC W HaA

CTPYKTYPHOTO MHTEPBIO.

IV. 3akiaouenne

C ornen Ha ropeusIOKEHOTO 3asBsBaAM CBOSATA €IHO3HAYHA IIOJIOKUTEIHA OLIEHKA 3a
MpeACTaBEHUs IUCEPTALMOHEH TPY/l HAa Tema ,,Kpyu3HHUAT Typu3bM B MPOAYKTOBOTO MpejiaraHe
Ha Typorneparopute ~ ¢ aBrop [larpucus Cereii [{ankoB. ChIIusT OTroBapsi Ha U3UCKBAHUITA HA
3akoHa 3a pa3BUTHE HA akajeMU4IHUs cheTaB B PenyOsnka bearapus (3PACPB), IIpaBuiinuka 3a
MpUJIaraHeTo My, KakTO M YTBBPJCHUTE BBHTPEIIHM IMpaBUa U HOPMHU Ha YHHMBEPCHUTETA 3a
HAI[MOHAJTHO U CBETOBHO CTOMAaHCTBO — Tp. Codus, mopaau KOETO MpejiaraM Ha YBaKacMHTE
yiieHoBe Ha Hayunorto xypu na mpuchast Ha [latpucus Cereit LlankoBa oOpa3oBarenHaTa u

HayuHa cTerneH ,,Jlokrop” no [Ipodecnonanno nanpasnenue 3.8 ,,Ukonomuka®.

04.11.2025 r., YJleH HA HAYUHOTO JKYPH: «eerverennreenecsnasossscsnssssssssssssssssnns

rp. Codus npo@. a-p Ilpecras Muxaiinos Jlumurpos



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW OPINION

by Prof. Dr. Preslav Mihaylov Dimitrov,
lecturer at the International Business School - Botevgrad in his capacity as a member of the
scientific jury, according to Order No. 3012/ 02.10.2025 of the Vice-Rector of the UNWE for
Scientific Research Activity under the procedure for public defense of
Patricia Sergey Tsankova on the topic:
""Cruise tourism in the product offering by the tour operators"
for awarding the educational and scientific degree "Doctor" in professional field 3.8

"Economics”, in the scientific specialty "Economics and Management (Tourism)"

I Overall assessment of the candidate:

The candidate for the educational and scientific degree "Doctor" Patricia Sergey Tsankova
was born in 1994 and completed her secondary education at 31 High school with studing of foreign
languages and mathematics "lvan Vazov", Sofia. Regarding her higher education, Patricia
Tsankova has acquired the following educational and qualification degrees: (i ) Bachelor in
"Economics of Tourism™ at the University of National and World Economy - Sofia (2013 - 2017)
and ( iii ) Master in the master's program "International Tourism", again at the UNWE - Sofia.

In the period 2021 - 2025, Adelina Savova Savova is a doctoral student in the doctoral
program "Economics and Management (Tourism)", Professional Field 3.8 "Economics™ at the
University of National and World Economy, Sofia.

For her participation in the public defense procedure, Adelina Savova Savova has
presented: 1.) A developed dissertation work in the volume of 240 pages of computer-typed text;
2.) Six publications, of which — one co-authored and five independent; 3.) An abstract on the

dissertation work. In the presented scientific publications and the abstract are in fact reflective of



the problems considered in the dissertation work, with an emphasis on separate, specific scientific
searches.

The dissertation work, presented by Patricia Sergey Tsankova, examines a topical issue
for Bulgarian sea and river tourism — the possibilities for offering a complete cruise tourist
product by tour operators . In terms of its structure and content, it should be noted that it is
structured in an introduction, three chapters, a conclusion, a list of used literature and two
appendices . The bibliography is respectively 6 pages long and includes 1009 titles, of which 18 are
in Bulgarian and 65 in a foreign language (Latin script) and 23 Internet sources. The volume of the
appendices, 2 in total, is 6 pages long and includes a questionnaire and a list of questions for an
interview with product managers.

The structure of the dissertation chosen by the doctoral student shows an effort to meet
the requirements for compositional integrity and proportionality of its individual parts. As a
logical framework, the adopted structure provides the necessary connection between the
components of the dissertation and contributes to the achievement of integrity and completeness of
the research conducted. The large total number of bibliographical sources shows a desire to study
the largest possible volume of leading international publications relevant to the topic of the

dissertation.

Il. Evaluation of the scientific and practical results and contributions of the
dissertation work:

In the dissertation presented by the candidate Patricia Sergey Tsankova on the topic "
Cruise tourism in the product offering of tour operators”, the following scientific and scientifically
applied contributions can be highlighted :

(iv)  Atypology of the types of cruise tourism and the organizational and management
structures applicable to cruise tourism ships has been carried out .

(v) The activities, policies, classification and product positioning of tour operators
offering cruise products have been studied in detail, highlighting their place in the sector-specific
supply chain.

(vi) It is argued that the cruise industry can serve as a key tool for diversifying the

product portfolio of Bulgarian tour operators, meeting modern consumer demands.



The candidate's scientific contributions formulated in this way are the result of independent
and purposeful scientific research and further develop, in a theoretical and practical aspect, the
existing scientific knowledge in the field of management science with regard to its specific
application in the tourism industry. Here, a particularly positive impression is made by the fact that
Patricia Sergey Tsankova has purposefully tried to touch upon a still poorly researched area in

relation to Bulgarian sea and river tourism, such as cruise tourism.

I11. Critical notes and recommendations

Regarding the dissertation work, some critical remarks can be made, which in no way do
not reduce its quality as a scientific work, as follows:

1. The dissertation would only benefit if the introduction emphasized that there is
practically no data on cruise tourism in Bulgarian ports (river and sea) or, if there is, it is
fragmentary, and that this is essentially the first study of the market opportunities for the
presentation and realization of Bulgarian cruise tourism at the level of tour operator companies;

2. The methodological framework of the study is presented in a single point in the third
chapter, entitled "Methodological Framework of the Study", with a rather brief description of the
survey method and the structured interview method used. The text presented here could be
expanded with explanations about the representativeness of the study and the general populations
of respondents - of the survey study and the structured interview .

IV.Conclusion
In view of the above, | declare my unequivocal positive assessment of the presented
dissertation on the topic "Cruise tourism in the product offering of tour operators" with the author
Patricia Segey Tsankov. It meets the requirements of the Act on the Development of the Academic
Staff in the Republic of Bulgaria (ADSRB), the Regulations for its implementation, as well as the
approved internal rules and norms of the University of National and World Economy - Sofia,
therefore | propose to the esteemed members of the Scientific Jury to award Patricia Segey

Tsankova the educational and scientific degree "Doctor" in Professional Field 3.8 "Economics".

04.11.2025, Member of the scientific jury: ......ccovviiiiiiiiiiiiiiiiinnn.
Sofia Prof. Dr. Preslav Mihaylov Dimitrov



