YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Ot:  0oy. 0-p I'epeana I'eopeuesa Aneenosa
[Oz03anaoen ynusepcumem ,, Heogpum Puncku “
Hayuna cneyuannocm ,, Mkonomuka u ynpaenenue na mypusma *

OTHOCHO:  JUCEPTALMOHEH TPYJ 3a MPUCHXKJIaHEe HAa 00pa30BaTEIHA U HAy4YHA
CTENEH ,,AOKTOP* 10 MKoHOMuKa u ynpaeieHue (mypuzvm) B

YHCC.
ABTOp Ha TUCEPTALIMOHHUS TPY/I: Ilampucusa Cepeeii L{ankosa
Tema Ha TMcepTallMOHHUS TPY/I: Kpyuznuam mypuszvm 6 npodykxmogomo

npeoiazane Ha Myponepamopume

OcHosanue 32 IPEICTaBSIHE HA CTAHOBHUIIIETO: YYaCTHE B ChCTaBa Ha HAYYHOTO
KYpU TIO 3allliTa Ha AWCEpPTAlMOHHUS TpyA cbriaacHo 3amoBen Ne3012 ot
02.10.2025 r. na 3am.-pexropa o HMJI na YHCC.

1. NUndopmanus 3a JucepTaHTa
JlucepTaHThT ce € oOydaBaj IO JOKTOPCKAa IporpamMa KbM Kameopda

,, Ukonomuxka Ha mypusma ¢axynimem ,, Ukonomuka Ha
ungpacmpykmypama“ na YHCC no nayuna cneyuanrnocm ,,Mkonomuxa u
ynpaenenue (mypuszem)‘“ , npoghecuonanno Hanpasnenue 3.8. Hxonomuxka,

obnacm Ha eucwe obpasoeanue 3. Coyuannu, CmMoOnamcku U NPaeHu HAYKU
coraacHo 3anoBes Ha Pektopa Ha YHCC Ne719 ot 12.03.2021 r. OGyuenuero
€ OChIIeCTBEHO B pefoBHa (hopMma npe3 nepuoaa 02.03.2021-02.03.2024 r.

Ot npencraBeHata OuorpadguyHa CHpaBKka € BHUAHO, Y€ JIOKTOPAHT
[Tatpucust Cepreit LlankoBa uMa HaJl ocemeoluuien npogecuoranren onum 8
myponepamopckama u a2eHmcka oeunocm, kato oT mapT 2024 r. macousa
npoghecuonannusi cu uHmepec KbM KPYUSHUS MYPU3bM, KOETO JIOTHYHO
000CHOBaBa U300pa Ha AUCEPTAIMOHHA TeMa U ChIBPKATEITHO KOPECTIOHANPA C
npeaMeTra U 00XBaTa Ha HAyYHOTO U3CJIEABAHE.

2. O01ma xapakTepuCTUKA HA NMPeCTABEHUS TUCEPTAIUOHEH TPY/



Hucepmayuonnuam mpyo ce cvcmou om 240 cmpanuyu. OCHOBHUST
TekCT (223 crpanui) cpabppka 8 Ttabmunu, 23 durypu u 3 rpaduku.
JlucepranusTa BKJItouBa omle ouodmuorpadus (5 cTpaHUIM), ABE TMPUIOKCHUS
(6 cTpaHuIM), COUCHK ¢bC chkparieHus (1 cTpaHMIa), CIUCHIM HA TaOJIMIIH,
¢urypu u rpaduku (4 crpanunm). bubmmorpadckust amapat rimousa 109
M3TOYHMKA, OT KOUTO 18 ca Ha OBATapcku e3uk, 64 — Ha aHTVIMIICKU €3UK, a 25
MIPEACTABIISIBAT €JIEKTPOHHU M3TOYHHUIM (MHTEPHET PECYpPCH) HA OBJITapCKU U
AHTJIMACKH €3HK.

Cmpykmypama Ha oOucepmayuama € JOTWYECKH IOCIIeIOBaTeNHA U
CHOTBETCTBA Ha INIOCTHOTO pa3pabOTBaHE Ha M3CIEAOBATEICKHUS MPOOIEM C
orjeJ MOCTUraHe Ha mocTaBeHaTa Led. CbCTOM ce OT TpU IJIaBH, YBOJA H
3aKJIIOYEHUE, KAaTO CBHOTHOIICHHETO Ha OTACIHUTE YacThU Ha TEKCTa €
Oasancupano. [Ivpsa 2nasa MPENCTaBS MeopemuyHama pamka HA KpPYUIHUSL
mypu3vmM, KaTO aHAJIM3UMpa HEroBaTa CBHITHOCT U KIIOYOBH OCOOEHOCTH.
CrnenuaiHO BHHMaHHUE € OTICJICHO Ha MYJTUKOMIIOHEHTHHS XapakTep Ha
KPYU3HUSA TPOAYKT, KAaKTO M Ha Mpoduia HAa HETOBUTE IMOTPEeOUTENH,
neduHUpaH 4pe3 OCHOBHM JIEMOTPaCKU W TOBEJCHYECKU XapaKTEPUCTHUKHU.
Bmopa 2nasa noctaBs B LIEHTbpPa Ha aHAIM3a NPOOYKMOBOMO NOPME@OIUO Ha
myponepamopume. Pa3rienann ca OCHOBHUTE aclEeKTH Ha TIXHATa JEUHOCT,
MPWIOKUMHUTE TIOJIUTUKU U KIACH(PHKAITMOHHU OCOOCHOCTH, C aKIEHT BBPXY
WKOHOMHUYECKOTO WM 3HAYCHUE 3a Pa3BUTHETO HA KPYH3HUS TYpHU3BM B
bearapus. Tpema enasa nipeAcTaBs MemoOoI02UYHAMA PAMKA U pe3yamamume
om eMnupudHomo uzcneosare. IIpuii0KeH € CMECEH U3CIIEI0BATENICKU MOAXO0/,
BKJIFOYBAIl AHKETHO JIOMUTBAHE Cpejl TMOTPEOUTENIM W TMPEACTABUTETU Ha
TypONepaTopCKusi CEKTOp, KAKTO U TOJYyCTPYKTYPHUPAaHU WHTEPBIOTA C
POIYKTOBU MEHWIKbpHU. VneHTuduimpanu ca Kio4oBU (aKTOPH, BIUSCIIN
BBPXy MOTpeOUTENCKUsl U300p HA KPYU3HU NPOIAYKTH TPH OpPraHU3UpaHU
TYPUCTUYECKH ITTYBaHUS.

Temama e 0coO€HO axkmyanna, TbA KaTO CHBPEMEHHMIT aKTUBEH U
MJIaTEXOCMOCOOEH TYPUCT MpOsBSBA CHEUPUYHU MOTPEOHOCTH W THPCHU
BHCOKOKAUECTBCHH, AQJITCPHATUBHU TYPUCTUYECCKH TMPOAYKTH, KAaKBBTO €
KPYU3HHAT TYpU3bM. BKIIFOUBAaHETO HA KPYHU3HHU MPOAYKTH B MOPTHOIMOTO HA
TypOTIiepaTOpUTe HE CaMoO YJOBJIETBOpsIBA TE3UW HM3WCKBAaHHWS, HO W 3aCHIIBA
TSAXHATA Ma3apHa KOHKYPEHTOCMOCOOHOCT.

Obexmvm M npedmemdsbm Ha W3CIEIBAHETO Ca KOPEKTHO ACPUHUPAHMU.
Llenma Ha IUCEPTALIMOHHUS TPyJ € sICHO (QopMmyiupaHa U OOOCHOBaHa, a
CBBP3aHUTE C HEs MET u3zcredosamesicku 3adayu TOCIEN0BATEIHO OTpa3siBaT
aNropuThMa W JIOTMYECKaTa CTPYKTypa Ha TMPOBEACHOTO H3CJICABAHE OT
JIOKTOpaHTa. M3cnedosamenckama meza € (opMylupaHa MPEHU3HO, KaTo 3a
HelfHaTa 000CHOBKA Ca MPEAJIOKEHN YeTHUPU IPOBEPUMHU XUNOMESU.



JoxropanT IlaTpucus LlankoBa ce e 3amo3Hana ¢ yJI0BJIeTBOpsBaIl] Opoii
JUmepamypHu u3mouHuyu, Kouto GopMupar crabuieH HaydeH (QyHIaMEHT 3a
IPOBEAEHOTO Wu3cieaBaHe. lluThpaHeTo Ha H3TOYHUIUTE € KOPEKTHO U
HaITbJIHO OTTOBAPS HA CTAHJAPTUTE 33 HAy4YHA €TUKA.

3. OuneHka Ha MOJy4YeHUTE HAYYHU U HAYYHO-TIPUJI0KHH Pe3yJITaTH

Memoodonocusma € HaydHO OOOCHOBAHA, JIOTHYECKH CTPYKTypHUpaHa U
KOpECTIOHIMpaIa ¢ MOCTaBEHUTE MW Ha aucepTarnusata. KomOuHanusara ot
KOJMYECTBEHH W  KAUYECTBEHHM METOAW — daHKeMHO NpoyusaHe W
NOJYCMPYKMYPUPAHO UHMePE8lo, OCUTYPsiBa HAIECKTHOCT HA H3CJIECIBAHETO,
II03BOJISIBA Pa3riICKIaHEe Ha TNEPCICKTUBHTE KAaKTO HAa THPCEHETO, Taka M Ha
npeyiaraHeTo, W MPEeaoCTaBs BB3MOXKHOCT 3a 3aJbJI00YECH aHaIu3 W
dbopMmyupaHe Ha 3HAYUMH W3BOAU. [lonyuenume pe3yamamu WMAT SCHO
U3pa3eH HAy4YHO-TIPWIOKEH Xapakrtep. Modervm ¢ nem OCHO8HU Kpumepus
(memorpadusi, OomUT W TPEANOYMTAHHUS, MOTHBAIIMS, OIICHKA Ha YCIyTHTE,
oOpaTHa Bpb3Ka U MPEMOPHKH) OCUTYPsIBA CUCTEMAaTUUYEH IMOAXOJ M MO3BOJIsIBA
KOMILUICKCHA OIICHKA Ha KPyU3HHUTE MPOoayKTH. 300pbT HA M3BaKa U METOIH €
no0pe apryMeHTHpaH U U3ISUI0 ChOOPA3CH C U3NbIHEHUemO HA NOCMABeHUme
yen u 3a0ayu.

4. OueHKa HAa HAYYHUTE U HAYYHO-TIPUJIOKHHM IPHHOCH

[IpuemaM QopMynHupaHuTe OT JOKTOPAHTA HAYYHO-TPWIOXKHH U
MPaKTUYECKU MPUHOCH, KaTO TH OLICHSIBAaM KaTO PEJIEBAaHTHU U apTyMEHTHUPAHHU.
Cuutam, 4ye Te NPEACTABIABAT JIMYHO MMOCTIXKEHNUE HA aBTOpa U ca yOeauTeIHo
JIOKA3aTeJICTBO 3a HEroBaTa HAy4YHOM3CIENOBATEJICKA, AaHAJIUTU4YHA U
npo¢ecuoHaTIHa KOMIIETEHTHOCT.

Hayunume v npunosicnu npunocu ca ACHO AePUHHPAHU U ChC 3HAYUMa
INpaKTHYECKa CTOMHOCT, KaTo JONPUHACAT 3a MO-I100pOTO pa3zdupaHe Ha
noTpeOuTensi, ONTUMHU3UPAHETO Ha KPYU3HHUTE NAKETHU TMPEAJIOKEHUS U
MO3ULIMOHUPAHETO Ha bbarapus B KpyusHus cektop. M3cneasanero npennara
peaHO MPUJIOKUMH PEIICHHUS 3a TYpONEpaTOPUTE U 3aUHTEPECOBAHUTE
MHCTUTYIUH.

5. Ouenka Ha NMyOJUKALMUTE 1O JUCEPTALMUSATA

[IpeacraBeHuTe MmIeCT MyOJHMKAIMM OTpa3sBaT pPCATHUTEC HAYYHHU
MOCTMDKCHHSI Ha JIOKTOPAHTa M TPEICTaBAT PE3YJTATUTE OT JUCEPTAIIMOHHHS
TPy TpeJ akajJeMuyHata W TmpodecuoHanHa oOmHocT. Te HaaBuimaBaT
MHHUMAJTHUTE HAIlMOHAJTHU M3MCKBaHUsA 3a nmpuaoobuBane Ha OHC ,,JlokTop®,
Kato gokTopaHT [{aHkoBa e peanusupana o010 S5 TOUKH.



6. Ouenka Ha aBropedepara

ABTOpedepaThT € ¢ 00eM OT 75 CTpaHUIM KOMIIOTHPHO HAOpaH TEKCT Ha
ObJTapcku M aHrIHCKU e3uK. ChCTaBEH € OT IIECT YacTH, KOMTO BKIIIOUBAT
o0IIa xapakTepUCTHUKa Ha TUCEPTAMOHHMS TPYI, CTPYKTypa W ChAbp)KaHUE,
CUHTE3UPAHO M3JIOKCHHE, HAYYHU TPUHOCH, MMyONHMKAIMd WU JEKJIapaius 3a
aBTOPCTBO. ABTOpedepaTbT ompazsiea 6 NwbIHA CcmeneH CTPYKTypara,
CHABPKAHUETO U OCHOBHUTE PE3yJITAaTH HAa TUCEPTAITMOHHUS TPYI.

7. KpurnuHu 0ejie’KKu, NPenopbKU U BHIPOCH

B Obaemm wuscnenBaHus OUX HCKala Ja npenopvuyam Ha JOKTOPAHT
[lankoBa pasmupsiBaHe Ha reorpadCckusi O0XBaT Ha M3CIEABAHETO Ype3
BKJIFOYBAHE HA PECIIOHJECHTU U TYypOIIEPAaTOPHU U OT APYTY PETMOHU HA CTpaHaTa
C 1I€JI NOBUIIABAHE HA HALIMOHAJIHATA MPEACTaBUTEIHOCT.

bux wWckana nma 3agaMm e€OuH 6vnpoc, NPOJUKTYBAH OT BHUCOKATA MH
OIIEHKA HAa HAYYHO-TIPWJIOKHU MPUHOCHU HA AUCEPTAUMOHHUS TPYyA: ,,.B KakBu
aCIeKTH pa3padOTEHUST MOJIEN 3a MAKETHO KPYU3HO IIbTyBaHE HOCHU JoOaBeHa
CTOMHOCT 3a Typormeparopure mpu (GopMupaHe Ha KOHKYPEHTHU odepTu Ha
ObJrapckus nazap?

8. 3akJiouenue

B 3akmroueHue cuuTam, ue pa3pabOTEHUAT AUCEPTALMOHEH TPYI
MPEACTABISIBA 3aBBPIICHO U IPUIOCTHO u3ciensane. Jlokropant Ilatpucus
[lankoBa JE€MOHCTpHpPAa YMEHHS M KOMIIETEHLIMH 33 CaMOCTOSITEIIHO
IPOBEXKIaHEe Ha HAYYHO M3CJIe/IBaHE U 00OOCHOBAHO (OopMyJHpaHe Ha HAYYHU
3aKJIFOUYECHUSI, KOETO TOTBBbPXKJaBa HEMHAaTa MOJATNOTOBKA Karo Miaa |
NEPCIEKTUBEH YUEH.

KauecTtBOoTO Ha AucepTauMOHHUS TpPyd, HNOCTUTHATUTE PE3yiTaTU U
HAayYHO-TIPUJIOKHUTE MPUHOCH MU J1aBaT OCHOBAHHUE KAaTETOPUYHO /A M3pass
NONOACUMENHA OYEeHKA U NOOKPEeNa 3a NpUucbicoanemo Ha obpasoeamenHama u
HayuHa cmeneH ,,00kmop‘‘ na ookmopamwm Ilampucus Cepeeu llankosa no
HayuHa  cneyuannocm  , Mxonomuxa u  ynpaeneHue  (mypusvm)
npoghecuonanno nanpasnenue 3.8. Ukonomuka, obracm na eucuie obpazosanue
3. Coyuannu, cmonancKu u NpasHu HayKu.

08.11.2025 r. IHogmuc: ....oovvvvevviiiian
bnaroesrpan



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

ACADEMIC OPINION

From: Assoc. Prof. Dr. Gergana Georgieva Angelova
South-West University “Neofit Rilski”
Scientific Specialty: Economics and Management of Tourism

Regarding: dissertation for the award of the educational and scientific degree of
“doctor” in the professional field 3.8 Economics, scientific
specialty “Economics and Management (Tourism)” at UNWE,

Sofia.
Author of the dissertation: Patrisiya Sergey Tsankova
Topic of the dissertation: Cruise Tourism in Tour Operators’

Product Portfolio

Grounds for the academic opinion submission: participation in the scientific
jury for the defense of the dissertation in accordance with Order No. Ne3012/
02.10.2025 of the Vice-Rector for Scientific Research of UNWE, Sofia

1. Information about the Doctoral Candidate

The doctoral candidate has been enrolled in the PhD program at the Department
of “Economics of Tourism,” Faculty of “Economics of Infrastructure” at the
University of National and World Economy (UNWE), specializing in
“Economics and Management (Tourism),” professional field 3.8 Economics,
within the higher education area 3. Social, Economic, and Legal Sciences,
according to the Order of the Rector of UNWE Ne719 dated 12.03.2021. The
training was completed in full-time form during the period 02.03.2021 -
02.03.2024.

From the submitted biographical statement, it is evident that the doctoral
candidate, Patricia Sergei Tsankova, has over eight years of professional
experience in tour operator and travel agency business. Since March 2024, she
has focused her professional interest on cruise tourism, which logically justifies
the choice of her dissertation topic and aligns substantively with the subject and
scope of the scientific research.

2. General Characteristics of the Submitted Dissertation



The dissertation consists of 240 pages. The main text (223 pages) includes 8
tables, 23 figures, and 3 charts. The dissertation also contains a bibliography list
(5 pages), two appendices (6 pages), a list of abbreviations (1 page), and lists of
tables, figures, and charts (4 pages). The bibliographic apparatus includes 109
sources, of which 18 are in Bulgarian, 64 in English, and 25 are electronic
sources (internet resources) in Bulgarian and English.

The dissertation structure is logically consistent and corresponds to the
comprehensive development of the research problem, aiming to achieve the
stated objective. It consists of three chapters, an introduction, and a conclusion,
with a balanced proportion between the different sections.

The first chapter presents the theoretical framework of cruise tourism analyzing
its essence and key characteristics. Special attention is given to the multi-
component nature of the cruise product, as well as to the profile of its
consumers defined through main demographic and behavioral characteristics.
The second chapter focuses on the product portfolio of tour operators. The main
aspects of their activities, applicable policies, and classification features are
examined, with an emphasis on their economic significance for the
development of cruise tourism in Bulgaria.

The third chapter presents the methodological framework and the results of the
empirical study. A mixed research approach was applied, including a survey
among consumers and representatives of the tour operator sector, as well as
semi-structured interviews with product managers. Key factors influencing
consumers’ choice of cruise products in organized travel were identified.

The topic is particularly relevant as modern active and solvent tourists exhibit
specific needs and seek high-quality alternative tourism products, such as cruise
tourism. The inclusion of cruise products in tour operators’ portfolios not only
meets these requirements but also enhances their market competitiveness.

The object and subject of the research are correctly defined. The main goal of
the dissertation is clearly formulated and justified, and the five associated
research tasks consistently reflect the algorithm and logical structure of the
conducted study. The research thesis is precisely formulated, with four testable
hypotheses proposed to substantiate it.

Doctoral candidate Patricia Tsankova has reviewed a satisfactory number of
literary sources forming a solid scientific foundation for the research. The
citation of sources is accurate and fully complies with the standards of
academic ethics.



3. Evaluation of the Scientific and Applied Results

The methodology is scientifically grounded, logically structured, and
corresponds to the dissertation objectives. The combination of quantitative and
qualitative methods, survey and semi-structured interviews, ensures the
reliability of the study, allows consideration of both demand and supply
perspectives, and provides an opportunity for in-depth analysis and formulation
of significant inferences. The obtained results have a clearly defined scientific
and applied character. The model, based on five main criteria (demographics,
experience and preferences, motivation, service evaluation, feedback and
recommendations), provides a systematic approach and allows a comprehensive
assessment of cruise products. The choice of sample and methods is well-
justified and fully aligned with the achievement of the stated research goal and
related tasks.

4. Evaluation of the Scientific and Applied Contributions

| acknowledge the scientific and applied contributions formulated by the
doctoral candidate evaluating them as relevant and well-substantiated. |
consider them to represent the author’s personal achievement and as convincing
evidence of her research, analytical, and professional competence.

The scientific and applied contributions are clearly defined and of significant
practical value contributing to a better understanding of the consumer, the
optimization of cruise package offerings, and the positioning of Bulgaria in the
cruise sector. The study provides practically applicable solutions for tour
operators and stakeholders.

5. Evaluation of the Publications

The six presented publications reflect the doctoral candidate’s real scientific
achievements and present the dissertation results to the academic and
professional community. They exceed the minimum national requirements for
obtaining the doctoral degree, with the candidate achieving a total of 55 points.

6. Evaluation of the Abstract

The abstract consists of 75 pages of computer-typed text in Bulgarian and
English. It is composed of six sections including a dissertation general
characterization, structure and content, a summarized exposition, scientific
contributions, publications, and a declaration of authorship. The abstract fully
reflects the structure, content, and main results of the dissertation.



7. Critical Remarks, Recommendations, and Questions

For future research, | would like to recommend that PhD candidate Tsankova
expand the geographical scope of the study by including respondents and tour
operators from other regions of the country in order to enhance national
representativeness.

| would like to address a question driven by my high evaluation of the
dissertation scientific and applied contributions: “In what aspects does the
developed cruise package model create added value for tour operators in
shaping competitive offers on the Bulgarian market?”

8. Conclusion

In conclusion, | consider the submitted dissertation to represent a complete and
comprehensive study. Doctoral candidate Patricia Tsankova demonstrates the
skills and competencies required to independently conduct scientific research
and formulate well-founded inferences confirming her preparation as a young
and promising scholar.

The quality of the dissertation, the achieved results, and the scientific and
applied contributions provide sufficient grounds for me to give a categorical
positive evaluation and to support the awarding of the educational and scientific
degree of “doctor” to Patricia Sergei Tsankova in the scientific specialty
“Economics and Management (Tourism),” professional field 3.8 Economics,
within the higher education area 3. Social, Economic, and Legal Sciences.

08.11.2025 Signature: ............
Blagoevgrad



