YHUBEPCUTET 3A HAHMOHAJIHO U CBETOBHO CTOITAHCTBO

PELOEH3UA

Ot:  ooyenm doxmop I eopeu Ilagnos; YHCC
Hayuna cneyuannocm Uxonomuxa u ynpasnenus(omopana u cueypHocm)

OTHOCHO:  JUCEPTAIMOHEH TPYJ 3a MPUCHKIaHEe Ha 00pa3oBaTeHA U HAay4HA
CTEIEH L JAOKTOP* 10 npodecuoHanHo HampapieHue 3.8. NkoHOMUKa, Hay4yHa
cnieraaHocT Mikonomuka u ynpasieHusi(oropana u curyproct) B YHCC.

OcHnosanue 3a TIpeACTaBsHE HA PEICH3UATA: YYacTHE B ChCTaBa Ha HAYYHOTO
KYypU TIO 3allUTa Ha JAUCEPTAlMOHHMS TPyHd chriaacHo 3amoBen No
3011/02.10.2025  nHa 3aMeCTHHK pEKTOp [0 Hay4YHOU3CIEAOBaTeICKaTa
nernoct Ha YHCC.

ABTOp Ha AUCEPTALUOHHUS TPYI: Hsatino Xpucmockos Hnues
Tema Ha AUCEpTALIMOHHUS TPYA: ,,110J100psiBaHe HA KHOEPCUTYPHOCTTA B
MaJIKUs ¥ cpejieH Ou3Hec B bwarapusa‘

1. Uudopmanus 3a qucepranra

JlucepTanThT ce € oOyuyaBaj IO JIOKTOpCKa IporpamMa KbM Karelupa
,HallMoHamHa ¥ peruoHamHa curypHoct™ ot dakynrer ,JIKoHOMHKa Ha
unppactpykrypara® nHa YHCC B mpodecuonanno HampapieHue 3.8.
HNkoHomuKa, 1Mo Hay4Ha CHEHUATHOCT ,JIkoHOMHKa U ympaBieHue(oTOpaHa U
curypHoct)* cwrioacHo 3amoBen Ha Pextopa Ha YHCC Ne486/15.03.2019 r.
OO0ydeHHneTo € OChINeCTBEHO B cBoOoaHA (opma mpe3 mepuoma 15.03.2019-
26.02.2025 1.

Wpaiino MnweB e W3NBIHUI YCHEIIHO CBOS WHAMBHUIYAJICH IUIaH Ha
oOydeHue U € oTunciieH ¢be 3anoBea Ha pektopa Ha YHCC Ne529/24.02.2025r.
cuutaHo oT 26.02.2025r. ¢ npaBo Ha 3amura 10 26.02.2027 r.



Kanaunarst € 3aBbpimi cpefHoTO cu oopazoBanue B S7-mo COY 2001r
cbc cneruanuzanus no ChnopTeH MEHWIKMBHT U OakallaBbpcKa CTEIeH
,» I persop 1o cam6o‘ B HCA mpe3 2012.

Nma 3aBbpmienn tpu maructpatypu B: HCA -,,CiopTeH MEHUKMBHT",
CromaHcKa Axanemus ,»A.A. HIEHOB*“-CBUILIOB -,,KopriopaTtuen
MeHUIHKMBHT 1 YHCC - |, Hartmonanxa curypHocT*

TpyaoB cTak v ynpaBJeHCKH OIUT:

e Ot 2015r — no momenta ynpasuten B Punr I'eitmunr EOO[]] -
OpranuzupaHe Ha Xa3apTHU UTPH;

e Ot 2007r no 2015t ynpasuten BbB ®@namunro-78 EOO/I -XazaptHa

JICHHOCT;
e Or 08.2005 gmo 09.2006r Bwvopbxkena oxpana B CHUC
WHJYCTPUIC OOJ;

e Ot 04.2005 mo 07.2005r Bropwxena oxpana B 'OJI] I'PYII EOO/]

e Ot 2003 mo 2005t Jlmuna oxpanHa B ,,HarnnoHanHa pa3y3HaBaTesiHa
ciyx0a“ u

e Ot 2002 1o 2003r Cepxxant B MBP.

2. OO0ma xapakTepUCTHKA HA MPeJACTABEHUS JUCEPTALUOHEH TPY/

JlucepTaiiuoHHUAT TpyA € ¢ o0em oT 222 CTaHJIApTHU CTPAHUIU U
CHIBPKA: CIIUCHK ChC CHKPAIICHUATA, CIUCHK C TpaUKUTE U TaOJIHIIUTE, YBO/I,
U3JI0KEHUE B TPHU T[JABH, 3aKIIOYEHUE, CIUCHK C MPUHOCUTE, CHHUCHK C
M3M0JI3BaHa JIUTEPATypa U MPUII0KECHHUSL.

Mankute u cpeauu npeanpusarust (MCII) B bearapus ca nmoseue ot 95%
OT BCUYKU UKOHOMHUYECKHU CyOekTH. Jlurutanuszamnusara Ha Ou3Heca ce CUMTaIle
3a cwia u npenu nangemusTa or Covid-19, HO orpaHMuYeHusITa, TOPOJCHU OT
Hesl PEeHecoxa Mo-ToyisiMaTa 4acT OT KUBOTA, U JIUYCH, U CIIyKeOCH B OHJIAMH-
MPOCTPAHCTBOTO.

ToBa, B cbhbueTaHWe C HEJOCTaTbYHATa MOATOTBEHOCT 3a paboTa cC
WuTepHer, kakTo Ha noTpedutenure (PU3NIecKu U IPUIUIECKHU JUIa), TaKa U
Ha MHCTUTyuuute B bbiarapus, BoAM [0 3HAYUTEIHO YBEJIMYaBaHE Ha
kubepnpecrbiHocTTa. [Ipodunure B colMamHUTe MpPEKU U KOPHOPATUBHUSAT
yeOcaliT ce Moi3BaT KaTo OCHOBHM MHCTPYMEHTH 3a KOMYHHKaIus. Bcuuko



TOBa 00aue M3MCKBA U LI€JICHACOUYEHH JIEHCTBUS BbB BpPb3Ka C OrpaHUYaBaHETO
Ha BpPEJHUTE BIUSHUS Ha KHOEPIPECTHIICHUSTA.

AKTyalHOCTTa Ha H3CJIEJBaHUATA B JUCEPTALMOHHUS TpyH He Oyau
CbMHEHHE.

N3cnenBanusita B paboTara ca ChbCPEJOTOYEHH BBPXY MOBUIIABAHE Ha
OCBEIOMEHOCTTa W  IIOCTUT'AaHE Ha 1O BUCOKAa €(PEKTUBHOCT B
KHOEpCUTYPHOCTTA.

JloOpe e monOpaHa OCHOBHATA Te3a, KOSATO IlE€ C€ 3allUTaBa, 4ye B
bbarapusi, moBeye OTKOJKOTO B MO-A00pE pa3BUTUTE 3amaJHOEBPONEHCKU
MKOHOMMKH, KUOEPCUTYPHOCTTA HA MAJIKHS U CPEeieH Ou3HeC € mpobieM, KOUTO
M3MCKBAa He3a0aBHM KOOPAMHHPAHU [JEHUCTBUSA OT CTpaHa Ha HWHCTUTYLHUH,
MPEeANpUATUS U TOTPeOUTEH.

Henara e nma ce oueprasr sSCHO H3MEpPEHHATa HAa MPOOJIEMUTE Ha
KHOEpPCUTYPHOCTTAa HAa MAaJKUsl M CpeleH OW3HEeC y Hac 3aeJHO C TEXHUTE
B3aMMOBPB3KH C MHCTUTYLUMUTE U KIMEHTUTE M Ja Cc€ AalaT NMPENnopbKU 3a
no100psABAHETO Ha CUTYyaIUsATa 3a ObIATapCKUTE KOMIAHUH.

[IpaBunHO ca popMyIupaHu 5 3a1a4u MPSKO CBBP3aHHU C IIEJITa.

Kato o0exkT Ha wu3scienBaHe B Tpyda, C€ ONPEACISIT KOHKPETHUTE
npoOseMu Ha KubepcurypHoctra, ¢ Kouto ce combpckBaT MCII B boarapusi.

IIpenmMeTbT € HacoueH IJ1aBHO KbM IPEBEHLUATA, MpuUiarama ce B
MCII y Hac.

bubnuorpadusta ce cbctou ot 198 nuTeparypHu u3TouHHKa (9 OT TIX
Ha KHUPWIMIIA), KAaTO CE€ U3MO0JI3Ba KAKTO CIeluajJu3upaHa JuTeparypa Io
TemaTa, Taka u cratuctudyecku ganaun ot HCU, EBpocTaT, HHCTUTyLMOHAHA
CTaTHUCTUKA M W3SIBJCHHS, OHJIAMH W oQuiaiiH MyONUKalUd Ha E€KCIEpPTH 10
TeMara.

[TocTaBeHuTe OrpaHuyeHHsi ca CBbP3aHU C TEPUTOPUATHMS OOXBAT U
rojeMuHata Ha OwsHeca. M3cnenaBanero e OasupaHo W (OKyCcHpaHO Ha
IbpKaBHUTE TepuTOpuu Ha PenyOnuka brarapus u e orpanudero u 10 MCII u
crieriiuaHus OBATAPCKU KOHTEKCT.

B nuceprammsaTa ca W3MOJA3BaHM CIAEAHUTE METOAM: AaHalU3 Ha
JUTEPATypHU W MHPOPMALMOHHM M3TOYHUIM, MPOYYBAHE HA UYXKIUS OIMHT,
KaueCTBEH aHalM3 Ha pHUCKAa, CPABHUTEIEH aHalu3, Ka3yCeH aHalu3 u
EMIUPUYHO U3CJEABaHE W MPOyYBAHE HA HArjlacuTe M pa3dHpaHusATa IO
OTHOLIEHHE Ha KHUOEPNpecThIIHOCTTa M KHUOEPCUTYpHOCTTAa OT CTpaHa Ha
NOTpEOUTENNTE U Ha COOCTBEHULIUTE M PHKOBOJUTEIUTE HA MAIbK U CPElEH



Ou3Hec. ABTOPBHT TIOKa3Ba J00pa OCBEIOMEHOCT U pasz0upaHe TMIpHU
u3CcleIBaHUATA U aHAJTU3UTE.

B nBbpBa rmmaBa ce pasriexnmar B AeTaiiim  mpobOieMuTe Ha
kuOepcurypHoctta B bbirapus. OuepTanu ca ChIIHOCTTa U MU3MEpEHHsTa Ha
KHOEpPCUTYPHOCTTa, KAKTO W B3aUMOOTHOIICHMSTA MEXAY OTICIHUTE
3aMHTEepecoBaHM CTpaHu. HampaBeH e mperyiien Ha CTaTUCTUKATa 3a
KHOEpNpeCThIUICHUATA U TAXHATA Pa3KpUBAEMOCT, KAKTO HA MHCTUTYLIMOHAIHO
HUBO, Taka M IO JAHHUTE OT MPO(ECHOHATUCTUTE B 00JACTTa OT YACTHUSA
cexkTop. CpaBHUTETHUAT aHAJIN3 MEXKIY ABETE MO3BOJISIBA J]a C€ BUJIU MO-JIECHO
peaiHaTa KapTUHA Ha KUOEPIPEeCcThIIHOCTTa U KubepcurypHoctra B bbirapus.
Hamnpagen e u 0611 nperien Ha qurutanuzanuara B MCII y Hac.

[IpencraBeH € M OCHOBHHUAT TOHATHEH amapar Ha pa3paboTkara,
MPUBEXKAAT C€ CTAaTUCTUUYECKU JaHHM 3a u3Mmepenuara Ha MCIL. IlpocnensBa ce
CTETeHTa, B KOATO T€ ca TUTHTAIU3UPaHU, KaKBU ca (pakTopuTe 3a TOBa Jia ce
CJIy4YH U B3aUMOBpPB3KaTa UM ¢ KUOEPIPECTHIUICHUITA U KUOEPCUTYPHOCTTA;

Bropa rnaBa o0Opblla BHUMAHUE KOHKPETHO Ha METOIUTE 3a
MOBUIIIaBaHe KMOEPCUTYPHOCTTa HA MAJIKUsI U cpefieH Ou3Hec. Tyk ca onucaHu
Mo-100pe Hal-4ecTo CpeliaHuTe HAuYMHU 3a Kpakba Ha 4YyBCTBUTEIHA
nH(popMaIus, KaTo CrenaTHO BHUMaHUE ¢ 00pbIla Ha (PUITUHT-aTaKUTe, Thi
KaTo T€ ca HECbMHEHO €IMH OT Hal-rojieMuTe OMYOBE 32 ChBPEMEHHHS MAIIbK U
cpeaeH OuszHec B bbarapusa, HO W TNpUYMHA 32 CEPUO3HU CONBCHIU C
MHCTUTYLIMH, OcoOeHO mopaau (akTa, 4e B KpallHa CMeTKa 0pH TIX
NOTHPHEBLIMAT JOOPOBOJIHO TPENoCTaBs HHPOpMaLuUATa, MOJUTbraH OT
npectbliHuIUTe. B Tasu yact ot pa3paboTkaTta ce oOpblla BHHUMaHHE M Ha
peakuuMuTe Ha UHCTUTYIMHUTE, BKIIOYUTEIHO W OaHKWUTE, U MEXaHU3MUTE Ha
YacTHHMSI M JbpXKaBEH CEKTOp 3a MoAoOpsiBaHE Ha KHOEepCUTypHOCTTa U
OrpaHMYaBaHe Ha TOCIEIUIUTE 33 MaJKHUS M CpeleH OM3HEeC Torapa, KOrato
atakata Beue € akr. [lvpeusm eTam OT METOAMKAaTa € CBBbpP3aH C
UACHTUQUIIMPAHETO M HW3CIEABAHETO HA PA3NMYHUTE BHUJOBE PHUCKOBE 3a
MaJIKus U cpeJieH OM3HEC B KOHTEKCTa Ha KHOEPCUTYPHOCTTA U MpsKaTa Bpb3Ka
C IUTHTANM3aluusTa. AHAJIU3BT HAa PUCKAa CE€ OTKPOSIBA KaTO CHBKYHMHOCT OT
VOPABIEHCKH MPAKTUKM KaKTO Ha HHUBO OpraHu3alus, Taka U Ha HHUBO
3aKOHOAATeNl M HHCTUTYHHMH. JIMHAMHKUTE, CBbpP3aHU C TapaHTHPAHETO Ha
kuOepcurypaoctta B MCII ca 3HauuTeTHHM WM M3UCKBAT BHUMaHHE KaKTO OT
CTpaHa Ha Jbp)KaBaTa, Taka W OT CTPaHA HA MEHWIKMBHTA U CIYKUTEIUTE B
koMrnanuute. Ha eémopus eran ce ananu3upa HopMmaTtuBHaTa 0Oa3a, ThH KaTo



HOpPMaTHBHUTE aKTOBE CJellBa Ja C€ pa3BUBAaT B CHOTBETCTBHE C
TEXHOJIOTUYHOTO pa3BUTHE. ToBa B HM3BECTEH CMHUCHI € IPEnopbKa KbM
3aKOHOAATENAT KaTO BH3MOKHOCT 32 MHCTUTYLMOHAJIHU PEaKLUU U aBTOHOMHU
pemeHus. Tpemusm eranm OT METOAMKaTa € 3a OopOara ¢ TpoOOWHUTE B
kubepcuryproctta Ha MCII. Yemewvpmusim, mocineneH eram, ca KOHKPETHUTE
JEHCTBUS, KOUTO Pa3IMYHUTE 3aMHTEPECOBAHU CTPaHU MOraT Ja MpeanpueMar
3a MOBHINIaBaHE KHOEPCUTYPHOCTTA HA MAJIKUA U CpeicH Ou3HEC.

B Tpera rnaBa e mpencTaBeHO €MIUPUYHO M3CJIEIBAHE HA HArJIacUTe U
pa3OupaHuATa MO OTHOIICHHE HA KUOEPIPECTHITHOCTTA M KHOEPCUTYPHOCTTA OT
CTpaHa Ha MOTPEOUTENUTE U HAa COOCTBEHUIIUTE U pbKoBoauTenutTe Ha MCII.

N3cnenBaneTo M KOMEHTapa Ha pPE3yJTaTHUTE OT HEro IMpeacTaBisBaT
anpoOaliys Ha U3JI0KeHaTa BbB BTOPA IJIaBa METOAMKA.

3axio4eHneTo 000011aBa BCHUKY U3BOM, HAlPaBEHU B TPUTE IJIaBU Ha
pa3paboTKara

3. OueHka Ha MOJIyYeHHTe HAYYHH M HAYYHO-TIPWIOKHHU Pe3yJITaTH

MCITI, nogo6HO Ha MO-roJIeMUTE OpraHU3aluu, OOPaBAT ¢ YyBCTBUTEIIHU
JaHHU U ca U3MPABEHHU Ipel 3HAUUTETHH (PUHAHCOBU U PEMYTallUOHHU PUCKOBE
B Cyyall Ha HapyllIeHHWE HAa CUTYPHOCTTA HA JJAHHUTE. 3a TAX € OT peluaBaiio
3HaUEHHUE Ja MPU3HAST 3HAYEHUETO Ha KUOEPCUTYpPHOCTTAa M MPOAKTHUBHO Ja
MHBECTUpAT B 3alllUTaTa HAa CBOUTE U(POBU AKTUBH.

CeoiecTByBa 4ecTo cpemaHo norpemHo cxpamane, ye MCII He ca
JIOXOJOHOCHU TIeiu 3a kuOepartaku. KuOGepmpecTbmHHIIMTE oOaye rieaar Ha
MpPEeICTaBUTEINTE Ha CErMEeHTa KaTO Ha JIECHH MHILIEHU MOpagud TEXHUTE
MOTEHIIMATHO OIPAaHUYEHH MEPKHU 3a CUTYPHOCT M pecypcu. Mankure Ou3Hecu
BCE I0-YECTO C€ CONBCKBAT C LEJICHACOYEHH aTaKh, HACOUYEHU KbM KpaxkOa Ha
LEHHU JIaHHU, NPEeKbCBaHE Ha ONEpaluuTe WIM W3HyABaHE 3a IJlaljaHe Ha
oTKyn. B mociennure ronquuu npeobiagaBaT aTakuTe Py KOUTO HaragaTenTe
KPUINITUPAT KPUTUYHU JAHHU M U3UCKBAT IUIAIllaHE, 32 1a Bb3CTAHOBST JOCTHIIA.

Hapymenusta nHa kubepcuryproctra, 3acsramm MCII B mama0, morat
Ja uMar KaTtacTpodanHu mnociaeaunu 3a obmectBoro -60% ot MCII,
npeTbpnenu kubeparaka, He ce Bb3CTaHOBSBAT U 3aTBApsT B pAMKHUTE Ha IIECT
Mecena. ETo 3a11o e Ki1ro4oBo uiepuTe Aa MOArOTBAT On3Heca cH aa Objae Mo-
CWJIECH B JIMLETO Ha MpEAN3BUKATENCTBAaTa, KOUTO B KpaillHa cCMeTKa MoraT Ja
O0baar uzbernatu. PabGorara mpemiara pemeHusi, KOUTO MOTat Ja ce MPUIoKaT
B [IPaKTUKATA.



W3kmounTeTHO ToJie3Ha B Ta3W HAcoKa € pa3padoTeHaTa METOJuKa 3a
MOBHINIABaHE HAa KNOSPCUTYPHOCTTA B MAJIKUS U cpefieH Om3Hec B brarapus.

EMnmpudHOTO M3cienBaHe € TMOKa3aTeNTHO 32 HAracUTe M0 OTHOIICHHE
Ha kubepcurypuoctta B MCII.

4. OueHKa HA HAYYHHUTE U HAYYHO-TIPHJIOKHHU MPUHOCH

IIpuHOCUTE CHOTBETCTBAT HA MOCTUTHATOTO B aucepranusara. [Ipuemam
T'M KaTo JIeJIO Ha aBTOpA.

OcCBeH TEOPETUYHOTO OOOTraTsBaHe Ha MOHATUETO ,,KubepcurypHoct® ce
MpeicTaBst METOAMKA U IIJIaH 3a peanu3anus Ha kudepcurypruoctra B MCII.

Upes mpoBeACHOTO OPUTHMHAIIHO €MIIMPUYHO M3CJIEIBAHE 33 CPABHSIBAHE
HarjacuTe M pasdupaHusita Ha notpedutenute Ha ycayru ot MCII u
cobctBenuIu/MeHKBpU Ha MCIL.

Pe3ynrature ca ocHoBara 3a mpenopbkute, aapecupanu kpm: -MCII; -
JIbpxKaBHUTE UHCTUTYLIUH; -baHku 1 puHaHCOBU MHCTUTYLUH U -[loTpeOuTenu,
Ype3 MOBEJECHUYECKH MOJIENHN 3a 1M0-0€30MacHO OHJIalH ma3apyBaHe

He e 3a0ens3aHo m1aruaTcTBO B IUCEPTALIMOHHUS TPY.

5. OueHka Ha ny0JIMKALMUTE 10 M CEPTALMATA
[IpencraBenn ca dYeTHpU AaBTOPCKHU MyOJMKAllMM, Karo TpU ca B
KNOWLEDGE — International Journal:
» WuadopmanmoHHaTa BOWHA ¥ YCBBBPIICHCTBAHE JICWHOCTTa Ha
CrieIMaTHUTe CIIy>KO0u B penyOnuka bearapus
» Ilpenu3BuKaTencTBa mTpes KHOSPCHUTYPHOCTTa W MEKIYHAPOIHOTO
MyOJIUYHO TPABO
» ACHEeKTH Ha YyCTOWYMBOCTTa Ha bbiarapus kato rapaHmus 3a
HallMOHAJIHATa CUTYPHOCT.
ToBa crmucanue € JOCTHIIHO OHJIAMH.
YerBbpTaTa myOnukamus € B cnucaHuero, usgaBaHo B YHCC ot
dakynrer ,,koHOMuKa Ha HHPpacTpyKkTypara
ToBa e pmocraTpuyHa TrapaHiUs 3a Pa3NpPOCTPAHEHUE HA IIOJYYECHHTE
pe3yaTaTu.

6. Ouenka Ha aBTOpedepara
[IpencraBenusar aBTopedepar € pa3paboTeH ChIVIACHO M3UCKBaHUATA U
JOCTAaThYHO IIBJIHO U TOYHO OTPa3sBa HAIIPaBEHUTE U3CIIEC/IBAHUS.



CrpykTypaTa My OTroBaps Ha ChAbPKAaHUETO Ha TUCEPTALIUATA.
OTpa3eHn ca OCHOBHHUTE MOMEHTH U MPUHOCUTE OT pa3zpaboTeHaTa
aucepTanusl.

7. Kputnunm Gesie:KKH, MPeNOPbKUA U BHIIPOCH

Tpii kaTO OSIX pPEeleH3eHT U Ha OOCHKAAHETO B KaTeApaTa, KbIETO MMax
J0CTa KPUTUYHU O€JEeKKH, cera KOHCTaTupaMm, 4Ye Te ca OTpa3eHd B
OUCEPTAlMOHHUAT TPYJ M TOH € 3aBbpIICHO HAyYyHO U3CIEIBaHE C
dbopmynupana mpoOieMaTHka, W30paHU METOIW W CPEACTBA 3a M3CICIBaHE,
U3BBPIICHO EMIIMPUYHO U3CJIE/IBAHE U MPEIOKEHA METOIMKA 33 U3MOJI3BaHE B
npaktukata Ha MCIL

Karo npenopbka KbM TOKTOpaHTa Mora jJa oTOenexa, ye e 1oope aa ce
myOJIuKyBaT pe3yJiTaTu B CHELMATM3UPAHUTE MEXKAYHAPOIHN HAYUYHU WU3/IaHUSA,
C 1IeJI 3all03HaBaHe Ha OOIIHOCTTAa C HAlPaBEHUTE M3CJIECIBAHUA U MOJYyYEHUTE
pe3ynTaru.

C orznen Ha M3MOJ3BAaHETO HAa PE3YNTATUTE € MPEHNOPBUUTETHO Ja ce
myoIuKyBa U MOHOTpadus, KosSTo Aa Obae u3noia3Bana B paborara na MCIL.

8. 3akaouenue

JlucepTaluoHHUAT TPYJ OTroBaps Ha HOPMATUBHUTE HM3WCKBAHUS Ha
3akoHa 3a pa3BUTHE Ha aKaJeMUYHHS CbcTaB B PemyOmmka bwarapus u
[IpaBunmHrKa 3a HETOBOTO MpwiaraHe, kakto W Ha [IpaBuiHuka 3a ydeOHaTa
JIEHHOCT HAa YHHBEPCUTETa 3a HAIMOHATHO M CBETOBHO CTOIAHCTBO (YacT 3

»»JLOKTODP®).

JlucepTaniMOHHUAT TPYA WMa BHCOKA TEOPETHKO-METOJOJOTHYHA U
HAYYHO-TIPUJIOKHA CTOWHOCT. Pa3paboTeH € B ChOTBETCTBHE C KPUTEPHUUTE H
W3MCKBAHUATA, OTHACSIIM C€ 3a TPYI OT TOA00EH XapakTep. ABTOPBT €
M3BBPIIWI YCTICTTHO U3CIIEIBAHE C ICHU PE3yNITATH.

JlaBaM CBOSITa MOJOXKUTEJHA OIIEHKA 3a pa3pabOoTeHus: JUCEPTAIMOHEH
TPy W TpeljiaraM Ha yBa)XaeMOTO HAy4YHO JKypH Jla TpHUChIu Ha Heaiino
Xpucmockoe Hnuee oOpa3oBaTenHaTa W Hay4yHa CTENEH ,,JJOKTOp~ B
npodecuonanno Hampamienue 3.8 Hkonomuxa, HayyHa CneyuarHocm
., Monomuxa u ynpasnenue (Omépana u cueyprocm) “.

05.11.2025 / Codus IMogmuc: .......ooovvvniiinnnn...



REVIEW

By: Associate Professor Doctor Georgi Pavlov; UNWE
Scientific specialty Economics and Management (Defense and Security)

Regarding: dissertation for awarding the educational and scientific degree
"Doctor" in professional field 3.8. Economics, scientific specialty Economics
and Management (Defense and Security) at UNWE.

Reason for submitting the review: participation in the scientific jury for the
defense of the dissertation work according to Order No. 3011/02.10.2025 of the
Vice-Rector for Research of UNWE.

Author of the dissertation: Ivaylo Hristoskov Iliev
Topic of the dissertation: "Improving cybersecurity in small and medium-sized
businesses in Bulgaria"

1. Information about the dissertation candidate

The dissertation candidate studied under the doctoral program at the
Department of "National and Regional Security" of the Faculty of
"Infrastructure Economics" of the UNWE in the professional field 3.8.
Economics, in the scientific specialty "Economics and Management (Defense
and Security)" according to the Order of the Rector of the UNWE No.
486/15.03.2019. The training was carried out in a free form during the period
15.03.2019-26.02.2025.

Ivaylo Iliev has successfully completed his individual training plan and
was discharged by Order of the Rector of the UNWE No. 529/24.02.2025. as of
26.02.2025 with the right to defend until 26.02.2027

The candidate completed his secondary education at the 57th Secondary
School in 2001 with a specialization in Sports Management and a bachelor's
degree in "Sambo Coach" at the National Academy of Sports in 2012.



He has completed three master's degrees at: National Academy of Sports
- "Sports Management", Economic Academy "D.A. Tsenov"-Svishtov -
"Corporate Management" and UNWE - "National Security"

Work experience and management experience:

* From 2015 - to the present, manager at Ring Gaming EOOD -
Organization of gambling games

* From 2007 to 2015, manager at Flamingo-78 EOOD - Gambling
activities

* From 08.2005 to 09.2006, armed security at SIS INDUSTRIES EOOD

* From 04.2005 to 07.2005, armed security at GOLD GROUP EOOD

* From 2003 to 2005, personal security at the NATIONAL
INTELLIGENCE SERVICE

* From 2002 to 2003, Sergeant at the Ministry of Internal Affairs

2. General characteristics of the presented dissertation work

The dissertation has a volume of 222 standard pages and contains: a list
of abbreviations, list of graphs and tables, introduction, three-chapter
exposition, conclusion, list of contributions, list of used literature and
appendices.

Small and medium-sized enterprises (SMEs) in Bulgaria are more than
95% of all economic entities. The digitalization of business was considered a
force even before the Covid-19 pandemic, but the restrictions it caused have
transferred most of life, both personal and professional, to the online space.

This, combined with the insufficient preparedness of both users
(individuals and legal entities) on the Internet and institutions in Bulgaria, leads
to a significant increase in cybercrime. Profiles in social networks and the
corporate website are used as the main tools for communication. However, all
this also requires targeted actions in relation to limiting the harmful effects of
cybercrime. The relevance of the research in the dissertation is beyond doubt.
The research in the work is focused on raising awareness and achieving higher
efficiency in cybersecurity.



The main thesis that will be defended is well chosen, that in Bulgaria,
more than in the better developed Western European economies, the
cybersecurity of small and medium-sized businesses is a problem that requires
immediate coordinated action by institutions, enterprises and consumers.

The goal is to clearly outline the dimensions of the cybersecurity
problems of small and medium-sized businesses in our country, along with their
interrelationships  with institutions and customers, and to provide
recommendations for improving the situation for Bulgarian companies.

5 tasks directly related to the goal are correctly formulated.

As an object of research in the work, the specific cybersecurity problems
faced by SMEs in Bulgaria are determined.

The subject is mainly focused on prevention applied in SMEs in our
country.

The bibliography consists of 198 literary sources (9 of them in Cyrillic),
using both specialized literature on the topic, as well as statistical data from the
National Statistical Institute, Eurostat, institutional statistics and statements,
online and offline publications of experts on the topic.

The limitations are related to the territorial scope and size of the business.
The study is based and focused on the state territories of the Republic of
Bulgaria and is also limited to SMEs and the specific Bulgarian context.

The following methods were used in the dissertation: analysis of literary
and information sources, study of foreign experience, qualitative risk analysis,
comparative analysis, case analysis and empirical research and study of
attitudes and understandings regarding cybercrime and cybersecurity by
consumers and owners and managers of small and medium-sized businesses.
The author shows good awareness and understanding in the research and
analysis.

The first chapter examines in detail the problems of cybersecurity in
Bulgaria. The essence and dimensions of cybersecurity are outlined, as well as
the relationships between individual stakeholders. A review of cybercrime
statistics and their detection rates is made, both at the institutional level and
based on data from professionals in the field from the private sector. The
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comparative analysis between the two allows for a more accurate picture of
cybercrime and cybersecurity in Bulgaria. A general overview of digitalization
in SMEs in our country is also made.

The main conceptual framework of the development is also presented,
statistical data on the dimensions of SMEs are provided. The extent to which
they are digitalized is tracked, what are the factors for this to happen and their
relationship with cybercrime and cybersecurity;

The second chapter pays specific attention to methods for increasing the
cybersecurity of small and medium-sized businesses. The most common ways
of stealing sensitive information are better described here, with special attention
paid to phishing attacks, as they are undoubtedly one of the biggest scourges for
modern small and medium-sized businesses in Bulgaria, but also a cause for
serious clashes with institutions, especially due to the fact that in the end, the
victim voluntarily provides the information, deceived by the criminals. This
part of the study also focuses on the reactions of institutions, including banks,
and the mechanisms of the private and public sectors to improve cybersecurity
and limit the consequences for small and medium-sized businesses when the
attack has already occurred. The first stage of the methodology is related to the
identification and study of the various types of risks for small and medium-
sized businesses in the context of cybersecurity and the direct connection with
digitalization. Risk analysis stands out as a set of management practices both at
the organizational level and at the level of legislators and institutions. The
dynamics related to ensuring cybersecurity in SMEs are significant and require
attention from both the state and the management and employees in companies.
The second stage analyzes the regulatory framework, since regulatory acts
should develop in accordance with technological development. This is, in a
sense, a recommendation to the legislator as an opportunity for institutional
reactions and autonomous solutions. The third stage of the methodology is
about combating breaches in the cybersecurity of SMEs. The fourth and final
stage is the specific actions that various stakeholders can take to improve the
cybersecurity of small and medium-sized businesses.
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Chapter three presents an empirical study of the attitudes and
understandings of consumers and SME owners and managers regarding
cybercrime and cybersecurity.

The study and the commentary on its results constitute an approbation of
the methodology presented in chapter two.

The conclusion summarizes all the conclusions drawn in the three
chapters of the study.

3. Evaluation of the obtained scientific and applied scientific results

SMEs, like larger organizations, handle sensitive data and face
significant financial and reputational risks in the event of a data breach. It is
crucial for them to recognize the importance of cybersecurity and proactively
invest in protecting their digital assets.

There is a common misconception that SMEs are not profitable targets
for cyberattacks. However, cybercriminals view the segment as easy targets due
to their potentially limited security measures and resources. Small businesses
are increasingly facing targeted attacks aimed at stealing valuable data,
disrupting operations or extorting ransom payments. In recent years, attacks
have predominated in which attackers encrypt critical data and demand
payment to restore access.

Cybersecurity breaches affecting SMEs on a large scale can have
catastrophic consequences for society - 60% of SMEs that have suffered a
cyberattack do not recover and close within six months. That is why it is crucial
for leaders to prepare their businesses to be stronger in the face of challenges
that can ultimately be avoided. The work offers solutions that can be
implemented in practice.

The developed methodology for increasing cybersecurity in small and
medium-sized businesses in Bulgaria is extremely useful in this regard.

The empirical study is indicative of the attitudes towards cybersecurity in
SMEs.
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4. Assessment of scientific and applied scientific contributions

The contributions correspond to what has been achieved in the
dissertation. I accept them as the work of the author.

In addition to the theoretical enrichment of the concept of
"Cybersecurity", a methodology and a plan for the implementation of
cybersecurity in SMEs are presented.

Through the conducted original empirical study to compare the attitudes
and understandings of users of SME services and SME owners/managers.

The results are the basis for recommendations addressed to: -SMEs; -
State institutions; -Banks and financial institutions and -Consumers, through
behavioral models for safer online shopping

No plagiarism was noticed in the dissertation work.

5. Evaluation of the dissertation publications
Four author publications are presented, three of which are in
KNOWLEDGE — International Journal:
» Information warfare and improving the activities of special
services in the Republic of Bulgaria
» Challenges to cybersecurity and international public law
» Aspects of the sustainability of Bulgaria as a guarantee of national
security. This journal is available online.
The fourth publication is in the journal published at the UNWE by the
Faculty of Infrastructure Economics
This is a sufficient guarantee for the dissemination of the results
obtained.

6. Evaluation of the abstract

The presented abstract is developed in accordance with the requirements
and sufficiently fully and accurately reflects the research carried out.

Its structure corresponds to the content of the dissertation.

The main points and contributions of the developed dissertation are
reflected.
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7. Critical notes, recommendations and questions

Since I was also a reviewer of the discussion in the department, where I
had quite a few critical remarks, I now find that they are reflected in the
dissertation work and it is a completed scientific study with a formulated
problem, selected methods and means of research, conducted empirical research
and proposed methodology for use in the practice of SMEs.

As a recommendation to the doctoral student, I can note that it is good to
publish results in specialized international scientific publications, in order to
familiarize the community with the research carried out and the results
obtained.

In view of the use of the results, it is advisable to publish a monograph to
be used in the work of SMEs.

8. Conclusion

The dissertation meets the regulatory requirements of the Act on the
Development of Academic Staff in the Republic of Bulgaria and the
Regulations for its implementation, as well as the Regulations for the
Educational Activity of the University of National and World Economy (Part 3
"Doctor").

The dissertation has a high theoretical-methodological and scientific-
applied value. It has been developed in accordance with the criteria and
requirements applicable to work of a similar nature. The author has successfully
conducted research with clear results.

I give my positive assessment of the developed dissertation and propose
to the esteemed scientific jury to award Ivaylo Hristoskov Iliev the educational
and scientific degree "Doctor" in the professional field 3.8 Economics,
scientific specialty "Economics and Management (Defense and Security)".

05.11.2025 / Sofia Signature: .............ooeeiiinn..
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