YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Ot:  ooy. 0-p Mnus ['vmoscku;
Vuueepcumem 3a nayuonanno u c6emogno Cmonancmeo;
Hayuna cneyuannocm ,, Mkonomuka u ynpaenenue *

OTHOCHO:  AMCEpTAaLMOHEH TPY] 3a MPUCHKAAHE Ha OOpa3oBaTeIHa U HAy4YHA
CTENEH LJAOKTOP* To Hayuma cneyuarnocm ,VIKOHOMUKAa W YIpaBIICHHE
(Typuzbem).

ABTOp Ha TUCEPTALIMOHHUS TPY/I: [Tarpucus Cepreii [{ankoBa

Tema Ha qUCcepTalMOHHUS TPYA:
WKPYUSHUAT TYPU3BM B I[IPOAYKTOBOTO [IIPE/JVIATAHE HA
TYPOIIEPATOPUTE “

OcHnoeanue 3a IPEACTABIHE HA CTAHOBUIIIETO: YYAaCTUE B ChCTaBa HA HAYYHOTO
Kypu TIO 3allMTa Ha JUCEPTAllMOHHUSA TpyA CbhIVIAaCHO 3amoBen Ne
3012/02.10.2025 na Pexropa na YHCC.

1. NUndopmanus 3a qucepTanTa

Joxropant Ilatpucus I{ankoBa e pogena Ha 11.06.1994 r. B rp. Codwusl.
3aBwpmiBa 31 CYUEM "HMBan Bazos" npe3 2013 1., ciien kKoeTo KaHAUAATCTBA B
YHCC u e npuera B cnenuanHocT “MkoHoMuka Ha Typusma®“. BcrnenctBue Ha
YCHENIHO TOJIOKEHUTE U3NUTH U nuriomupane npe3 2017 r. npunoousa OKC
“bakanaBpp’ B cblaTa crnenuanHocT, a npe3 2019 r. - OKC “Maructop* 1o
CHEUHATHOCT “MeXnyHapoAeH Typu3bM .
[Tatpucust IlankoBa ce e oOyyaBana Mo AOKTOpPCKAa MporpamMa KbM KaTenapa
,/IKoHOMHKa Ha Typuszma®, daxkynreT , JikoHOMHKa Ha UHPpPACTPYKTypara““ Ha
YHCC mno Hayuna cnenuanHocT HWkoHomuka wu ympasieHue (Typuszbm)
cbriacHo 3anosen Ha Pekropa nHa YHCC Ne 719 /12.03.2021 r. OOyueHueTo e
OCBIIIECTBEHO B penoBHa (opma npe3 nepuoga 03.2021 r. — 03.2024 r., cnexn
TOBa NMPEMHUHAaBa B 3aJj04Ha ¢opma.

[Ipodecuonannara u kapuepa 3amouBa mpe3 2017 1. BBB ¢upma
SIpemuep Typc“ EOO/], kKaTo KOHCYJNTaHT TYypHUCTHYECKH YCIYTH, KbJIETO



OTroBaps 3a 3alUTBaHUsA, MOATOTBIHE U M3MpallaHe Ha odepTH, Ch3/1aBaHEe Ha
pe3epBaly ¥ M3/1aBaHe Ha KPYU3HH OWiieTH 1o enekTpoHeH mbT. OT 2024 T.
pabotu karo ,,Crneuuanuct Kpyusu“ B kommanusta ,,}O3ut kanbpc bearapus®
OO/l ¢ ocHOBHa 3ajaya KOMYHHUKAalUs C KPYU3HM KOMIIAHUUW € JAPYTH
TYPUCTUYECKH TOCTABUUIIH.

2. O01ma xapakTepuCcTHKA HA MpeICTABEeHUs TUCEPTANMOHEH TPY/

JlucepTalmoOHHUAT TpyA € ¢ o0eM oT 240 cTpaHUIM, KOUTO ChIBPIKAT
YBOJ, TPY TJIaBH, 3aKIIOYCHUE, TIPUIIOKEHUS W CIUCHITU HA TaONHIM, GUTYPH U
rpaduku.

Temara Ha AuCcepTaIlIMOHHUS TPYA € 0OCOOEHO aKTyaiHa mopaau (akra, ye
KPYU3HHUS TYPU3bM M KpyH3HATa WHIYCTpPUS CE€ Pa3BUBAT TBHPJAE JUHAMHUYHO.
Kpyusnure nbTyBaHus ce yTBBPKIABAaT KaTo eMOJIieMaTUYHU U Bojelu chepu
B TYPUCTHYECKOTO Tpeuiarane. To3u CerMeHT ce OTIMYaBa C BUCOKO HHUBO Ha
CTaHAapTU3aIMs, ePCOHATN3AlNUS U TUBEpCUPUKALIUS HA YCIYTUTE, KaKTO IO
BpEME Ha NPECTOsl Ha KPyU3HUs Kopad, Taka W MO OTHOIICHUE Ha ISUIOCTHUSA
KPYHU3€H NPOIYKT, PEJjiarad oT TypPOIepaTopuTe.

TpyasT € npoOpe CTpyKTypupaH, KaTo € Ccla3eHa HeoOxoaumarta
JIOTUYECKA Bpb3Ka MEXKIy OTIEITHUTE TiaBu. B yBoma ca popmynupanu o0ekra,
npeaAMeTa, LelTa U u3cieAoBaTelicKkaTa Te3a Ha u3ciieBaHeTo. BbB Bpb3Ka C
rJlaBHaTa 1en ca (opmyivpaHu U ner 3agadd. [locoueHu ca W3MOJI3BaHUTE
U3CIIEIOBATEIICKM METOAM U Ca 3aJ0XKEHU ONpPENESIEHM OrpaHUYEHUs Ha
M3CIIEIBAHETO.

B Tpute rnaBu Ha AMCEpPTAlMOHHUSA TPYyJ MOCIEIOBATEIHO Ca
U3CIIEIBAHU TEOPETUYHHUTE, METOJOJIOTUYECKH U TPWIOKHU BBIIPOCU, KOUTO
MOCJIEIOBATEIHO Pa3rJIekKIaT KIOYOBUTE aCIEKTH HA KPYU3HHS TYpU3bM U
HErOBOTO Mpe/jiarane OT OBATAPCKUTE TYPOIIEPATOPH.

W3non3Banute nutepaTypHu u3touHuim ca obmo 109 na O6poit. OT Tax
29 ca ObATApPCKH IUTEPATYPHU M3TOUHHIIN, a 80 uyKIecTpaHHU.

3. OuneHka Ha MOJIyYeHUTE HAYYHU U HAYYHO-TIPUJI0KHH Pe3yJITaTH

[TocTaBeHara 3aaya B Ha4ajoTO Ha U3CIEABAHETO, & UMEHHO: ,,AHaIN3
Ha TPOJYKTOBOTO TNpeaJiaraHe Ha KPYU3HHUTE TYPOINEPATOPCKH MPOAYKTH C
WHJIUKATOPH, ONpeAesanu u3dopa Ha KPYyU3HH MAKETHU MPOIYKTH® €
MOCTUTHATA UMEHHO Ype3 HAayYHUTE U HAyYHO-TIPUJIOKHU pe3yaTaTu. Te morat
na Opmatr o0000mIeHHW B cieaHaTa I[OCJIEI0BATEIHOCT: pasrieland  ca
JNEeWHOCTTa, MOJUTUKATAa U KiIacu(pUKalMITa Ha TMPOAYKTOBOTO IpeaJiaraHe Ha
TypoIepaTopuTe, KaTo ce MmojuepTaBa UKOHOMHUUYECKUAT UM MPUHOC U POJIsITa
UM B Pa3BUTHETO Ha KPYHW3HUS TypusbM B bbarapus. Awnamm3 Ha
Bb3MOKHOCTUTE U OTPAaHUUYEHUATA MPEJ TAX. AHAIU3UPAH € CTPATErHYECKUST
MpoIleC Ha MPOAYKTOBO IMO3HMIIMOHMpAHE Ha KpyusHute odepTu. JlerailmHo e
MpeICTaBeHa CTPYKTypaTa U KOMIOHEHTUTE HA TIAKETHUTE KPYW3HU MPOIYKTH,



npenjiaraHd  OT OBJTapcKUTE TYypoIlepaTopu, Karo ce HUACHTUDUIMpaHU
OCHOBHHTE U  JOMBIHUTEIHUTE  €JIIeMEHTH, (opMHUpald  KpPaWHOTO
peasioKEeHHeE.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHM PHUHOCH

W3BeneHn ca TpU HAy4YHH W IE€T HAYYHO-TIPWIOKHH U MPAKTUYECKU
npuHocH. C Hali-BUCOKA MPAKTUYECKA HACOUEHOCT €A MOCTUTHATUTE TPUHOCH B
JUCEPTALIMOHHOTO M3CIEABaHE KaTo: ,,VI3BBpILIEH aHanu3 Ha NPOLYKTOBOTO
IpeajlaraHe Ha KPYU3HH TYpOIEpaTOPCKM NPOAYKTH C HWHIUKATOPH,
ompenensam n3dopa, U MPeIoCcTaBAmy HHGOPMAITUI 32 TOBA KOU KOMITOHEHTH
Ha TAaKEeTHHUA NPOAYKT ca BaXHH 3a moTpedutenure®; ,,PazpaboreH e
YCHbBBPIIEHCTBAH MOJIE] Ha TNAKETHO KPYU3HO IIbTyBaHE 3a OBITapcKu
TyporepaTop, 0a3upaH Ha pe3yJlTaTUTE OT EMIMPUYHOTO U3CIIEBAHE U aHATIN3a
Ha n0o0pute mpakTUku® u ,,DopMynupaHu ca MPaKTUYECKH MPENOPBKU 3a
nogoOpsiBaHE Ha JIeHHOCTTa Ha TYpOIEpPATOpPUTE B KPYHM3HHUS CEKTOp U
MOBUIIIABAaHE HA TSIXHATA KOHKYPEHTOCIIOCOOHOCT .

5. OmneHka Ha My0JMKALMHUTE M0 AUCEPTAIUATA

3a yyacTHeTo cu B KOHKypca noktopant [latpucus LlankoBa npencrass
o0lo mect myOnMKaluuMu, OT KOUTO €JHa B ChAaBTOPCTBO, NPEJICTAaBEHH Ha
HAallMOHAJIHM M MEXIyHapoAHU HayyHu (opymu. ToBa mnoka3Ba HeHHaTa
BHCOKa MyOJMKAalMOHHA aKTUBHOCT, CTUMYJIMpaHa OT M3CIEAOBATEIICKUTE U
MHTEPECH B pasriiexaaHaTa npooieMaTHKa.

CuuraM, dYe mnyOnMKaUMUTE ca NpPSIKO CBBpP3aHM C TemaTa Ha
JTUCEPTALMOHHUS TPYI.

6. Ouenka Ha aBTopedepara

B aBTopedepara agekBaTHO € OTpa3eHa aKTyaJIHOCTTa Ha Pa3IJIeKIaHUTE
npoOieMu BbB Bpb3Ka C TemaTa Ha AucepTanuoHHus Tpya. KoHkperHo ca
U3gCHEHU 00€eKTa, MpenMera U 00XBaTa Ha M3CJIEIBAHETO, KAKTO U OCHOBHATa
el W 3aJadyd, KOWTO CHU IIOCTaBs JIOKTOpaHTa TpH pa3pabOTBAHETO Ha
OUCEPTAMOHHUS Tpyd. OnpeneneHu ca u3ciaeaoBareiickara Te3a, METOIUTE Ha
MPOYYBAHE U OTPAaHUYCHHUSITA IIPU U3CIEABAHETO.

/. KputuuHu 0e/ie:KKH, IPeNnopbKH U BHIIPOCH

[Ipy 3ammrara Ha AMCEPTALIMOHHUA TPy ClelBa Ja C€ B3eMaTr MO
BHUMAHHE CIIETHUTE OCNEHKKU U MPENOPHKHU:

. PenHo e aBTOpbT Ja UW3SCHU KOM Cca  Hal-BaKHUTE
pen3BUKATENICTBA MIPEe] POJHUTE TyporiepaTopu. Mma nu HE0OX0auMOCT OT
nonoOpsiBaHE Ha HOpMAaTHBHaTa ypenda, Hampumep VYIECHSIBAHETO Ha
IpaHUYHUTE MPOIEAYPH 3a IXTH 1 ap.? (cTp. 116)

KbM nucepranTa Oux 3a7ai clieJHUTE BBIPOCH:

JlaBaTe nmpumepu 3a peyHu Kpyusu 1o PeitH B EBporna, KOUTO 103BOJISBAT
Ha TYPUCTHTE Ja C€ HAC/aIsT Ha KpacoTara Ha HeMmckute rpazose (KvomaH u



Maiini), kpyu3su 1o JlyHaB ¢ TOCEIICHUS Ha UICTOPUYECKH IPpajioBe kKato BueHa
v bynanenia.
- KakbB Mozen Ha MakeTHO KPyM3HO IIbTyBaHe Mo peka JlyHaB, B
4acTTa U OT ObJirapckaTa TepUTOpUsl, OUXTE MPETOKUITU?
- Kou ca ocHOBHHMTE NpuYMHM, 32 Ja HAMa JOCTAThYHO MOIYJISIPHU
peuyHu Kpyusu 1o p. Jynas B beirapus?
- HWwmare mu wHbOpMANKsS KOJIKO KPYHU3HH KOpaba ca aKyCTHpad Ha
bbearapckuTe MOpckH npuctanuina npes3 nociegaure 10 roa.?
3akiiroueHue
BcenenctBue Ha OOCTOMHHMSI aHaiu3 U3pa3siBaM  MOJOKHUTEIHOTO CH
pelIeHne OTHOCHO MPEACTABEHUS 3a 3alluTa AUCEpTAlMOHEH TpyAd. Cuntam, ye
TPYyAbT OTrOBapsi Ha KPUTEPUUTE HAa 3aKOHA 3a Pa3BUTUE HA aKaJEMUYHUS
cheTaB B PenyOnnka bwarapus, kakto u Ha [IpaBuiiHuka 3a mpoBEXIaHETO HA
KOHKYpCHU 3a MPHUJA00MBAHETO HAa HAYYHHM CTENEHHM M AKAaJEMUYHH JIIBKHOCTH
Ha YHCC. BB Bpb3Ka C TOBa IpeajaraM Ha YBA)Ka€MHUTE YJIECHOBE Ha
HayuHoTo Xypu 5a npuchaat oOpa3oBareaHaTa U HaydyHa CTEIEH “‘TOKTOp* Ha
[Tarpucuss Cepreit [lankoBa 1o HayyHa choenquaiHocT ,JIkoHOMUKA U
ynpasienue (Typusbm).

07.11.2025 r., rp. Codus HMommuc: «..oovveeeeeii ..



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

ACADEMIC OPINION

From: Assoc. Prof. Dr. lliya Gatovski
UNIVERSITY OF NATIONAL AND WORLD ECONOMY — SOFIA
(UNWE)

Scientific specialty "Economics and Management”

Regarding: Dissertation for the awarding of the educational and scientific degree "Doctor" in

the scientific specialty "Economics and Management™ (Tourism).

Author of the dissertation: Patrisia Sergey Tsankova

Topic of the dissertation:
“CRUISE TOURISM IN THE PRODUCT OFFERING OF TOUR OPERATORS”

Grounds for submitting the opinion: participation in the scientific jury for the defense of the
dissertation in accordance with Order No. 3012/02.10.2025 of the Rector of UNWE.

1. Information about the doctoral student

Doctoral student Patricia Tsankova was born on 11.06.1994 in Sofia. She graduated from
31 SUCHEM "lvan Vazov" in 2013, after which she applied to UNWE and was admitted to
the specialty "Economics of Tourism". As a result of successfully passed exams and
graduation in 2017, she acquired a "Bachelor's" degree in the same specialty, and in 2019 — a
"Master's" degree in the specialty "International Tourism™.

Patrisia Tsankova studied in a doctoral program at the Department of "Economics of
Tourism”, Faculty of "Economics of Infrastructure™ at UNWE in the scientific specialty

Economics and Management (Tourism) according to Order of the Rector of UNWE No 719



/12.03.2021. The training was carried out in full-time form during the period 03.2021 -
03.2024, after which it transitioned to part-time.

Her professional and career began in 2017 at "Premier Tours" EOOD, as a travel
consultant, where she is responsible for inquiries, preparing and sending offers, creating
reservations and issuing cruise tickets electronically. Since 2024, she has been working as a
"Cruise Specialist™ at "Uset Colors Bulgaria” Ltd. with the main task of communicating with
cruise companies and other travel providers.

2. General characteristics of the presented dissertation

The dissertation is 240 pages long, containing an introduction, three chapters, conclusion,
appendices and lists of tables, figures and graphs.

The topic of the dissertation is particularly relevant due to the fact that cruise tourism and
the cruise industry are developing very dynamically. Cruising is establishing itself as an
emblematic and leading area in tourism offerings. This segment is characterized by a high
level of standardization, personalization and diversification of services, both during the stay
on the cruise ship and in terms of the overall cruise product offered by tour operators.

The work is well structured, with the necessary logical connection between the individual
chapters. The introduction formulates the object, subject, goal and research thesis of the
study. Five tasks are formulated in connection with the main goal. The research methods
used are indicated and certain limitations of the study are laid down.

In the three chapters of the dissertation, the theoretical, methodological and applied issues
are consistently investigated, which sequentially examine the key aspects of cruise tourism
and its offering by Bulgarian tour operators.

A total of 109 literary sources were used. Of these, 29 are Bulgarian literary sources and
80 are foreign.

3. Evaluation of the scientific and scientific-applied results

The task set at the beginning of the study, namely: "Analysis of the product offering of
cruise tour operator products with indicators determining the choice of cruise package
products™ has been achieved precisely through the scientific and scientific-applied results.
They can be summarized in the following sequence: the activity, policy and classification of
the product offering of tour operators have been examined, highlighting their economic

contribution and role in the development of cruise tourism in Bulgaria. An analysis of the



opportunities and limitations facing them. The strategic process of product positioning of
cruise offers has been analyzed. The structure and components of package cruise products,
offered by Bulgarian tour operators, identifying the main and additional elements that form
the final offer.

4. Evaluation of scientific and scientific-applied contributions

Three scientific and five scientific-applied and practical contributions have been
identified. The most practical contributions achieved in the dissertation research are:
"Performed analysis of the product offering of cruise tour operator products with indicators,
determining the choice, and providing information on which components of the package
product are important for consumers"; "Developed an improved model of package cruise
travel for a Bulgarian tour operator, based on the results of empirical research and analysis of
good practices” and "Formulated practical recommendations for improving the activity of
tour operators in the cruise sector and increasing their competitiveness."

5. Evaluation of publications on the dissertation

For her participation in the competition, doctoral student Patricia Tsankova presents a
total of six publications, one of which is co-authored, presented at national and international
scientific forums. This shows her high publication activity, stimulated by her research and
interests in the problems under consideration.

| believe that the publications are directly related to the topic of the dissertation.

6. Evaluation of the abstract

The abstract adequately reflects the relevance of the problems discussed in connection
with the topic of the dissertation. Specifically, the object, subject and scope of the study are
clarified, as well as the main goal and tasks that the doctoral student sets when developing
the dissertation. The research thesis, research methods and limitations of the study are
defined.

7. Critical remarks, recommendations and questions

During the defense of the dissertation, the following remarks and recommendations
should be taken into account:

« It is appropriate for the author to clarify what are the most important challenges facing

Bulgarian tour operators. Is there a need to improve the regulatory framework, for

example, facilitating border procedures for yachts, etc.? (p. 116)



I would ask the doctoral student the following questions:

You give examples of river cruises on the Rhine in Europe, which allow tourists to enjoy
the beauty of German cities (Cologne and Mainz), cruises on the Danube with visits to
historical cities such as Vienna and Budapest.

- What model of package cruise on the Danube, partly in Bulgarian territory, would
you suggest?
- What are the main reasons why there are not enough popular river cruises on the
Danube in Bulgaria?
- Do you have information on how many cruise ships have docked at Bulgarian sea
ports in the last 10 years?
Conclusion
As a result of the thorough analysis, | express my positive decision regarding the
dissertation presented for defense. | believe that the work meets the criteria of the Law on the
Development of Academic Staff in the Republic of Bulgaria, as well as the Regulations for
conducting competitions for acquiring scientific degrees and academic positions at UNWE.
In this regard, | propose to the esteemed members of the Scientific Jury to award the
educational and scientific degree "Doctor" to Patrisia Sergey Tsankova in the scientific

specialty "Economics and Management" (Tourism).

07.11.2025, Sofia Signature: ............cooceiiin.l.



