YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEOEH3UA

Ot:  npogh. 0-p Enenuma Kupunosa Beauxosa
Vuueepcumem 3a HayuoHaniHo u cemosHo CMonancmeo
Hayuna cneyuannocm ,, Mkonomuxa u ynpaenenue (mypuszom)

OTHOCHO:  JUCepTalMOHEH TPY[ 3a MPUCHAKAAHE HAa 00pa3oBaTelIHA U HaAyyHa
CTeNeH L JOKTOP® MO0 HayyHa croenuailHoct . JMkoHomuka wu
ynpasinenue (Typuzsm)“ B YHCC.

OcHnosanue 3a IpeiCTaBsiHE HA PEIECH3USTA: y4ACTHE B ChCTABA HA HAYYHOTO
JKYpM TI0 3alUTa HA JUCePTANMOHHMS TPYA cbrjacHo 3amnoBen
Ne 3401/23.10.2025 r. na Pexropa na YHCC.

ABTOp Ha AUCEPTALMOHHUS TPY: I'abpuena Mumkoea Jlebewikoscka
Tema Ha TUcepTalMOHHUS TPYA: wMapkemunzoeo ynpaenenue no
npuIodCceHue Ha uHosayuume 8

mypusma*

1. Uudopmanus 3a 1ucepraHTa

JlucepranThT ce € oOy4aBald IO JOKTOpcka Mporpama KbM Katelpa
,JIKOHOMHKa Ha TypusMa“, pakynreT ,,JilkoHoMuka Ha uHppacTpykrypara™“ Ha YHCC
[0 HAay4YHa CIENHaTHOCT ,,JiIkoHOMHKa U yrpaBiieHue (TypU3bM), CbIIIaCHO 3aroBe]]
Ha Pextopa Ha YHCC Ne 968/12.04.2022 r. OGyueHHETO € OChIIECTBEHO B PEIOBHA
dopma mpe3 mepuoma 08.03.2022 1. mo 08.03.2025 r. u cuexg 3amoBen 3a
TpaHchopmupaHe B 3agouHa ¢opma Ne 241/29.01.2025 r., koATO € B cuia OT
08.03.2025 r.

e Kpamka buoepaghuuna cnpaska

HoktopanTt ["abpuena Murtkosa JleGemkoBcka e poaena Ha 24.09.1993 r. B rp.
Codus. Cpegnoro cu oOpazoBanue nonydasa npes 2012 r. B Hanimonanna TproBcko-
O6ankoBa rumHasms, Tp. Codus. [Ipe3 2016 r. 3apbpiiBa OakanaBbpcKa CTENCH B
YHCC, cneumanHoct ,,PUHAHCHU, CUETOBOJCTBO W KOHTpoh“, a mnpe3 2017r.
npuaoouBa MarucTbpcka CTEINEH, CIENUATHOCT ,,MEeHWIKMBHT B Typu3ma“. OT
2022 r. ce o0yuaBa KaTO peJOBEH JOKTOPAHT KbM KaTezpa ,, IkoHOMHuKa Ha Typu3Ma‘
[0l HAYYHOTO PBbKOBOJCTBO Ha fo1l. A-p Hukonai [{oHes.



e Kpamka ungopmayus 3a usnvinenuemo Ha UHOUBUOY ATHUS NIAH

JokTopant JleOemkoBcka € 3aBbpmimia paborata, TMpeABUICHA B
WHIUMBHAyaTHUsl yuyeOeH rutad. HeitHaTa neifHOCT e aTecTupaHa BCAKO TpUMECEUHE,
ChINIACHO HOopMmaTuBHMTE u3nckBaHus Ha YHCC, xaro ca mpeacTtaBeHu KOHKPETHH
MHEHUSI M OLEHKHM Ha Hay4dHHs ¥ pbKoBoauTen. Te cBUIETENCTBAT 32 OTTOBOPHOTO U
MOCJIEIOBATEIHOTO M3I'BJIHEHUE Ha BCUYKU JIEWHOCTH, 3aJI0°KEHU B MHIUBUIYATHUS
y4eOeH IUIaH.

3aIbJDKUTETHUTE JOKTOPAHTCKU M3MUTH Ca MOJOKEHHU ycrenrHo. JloKkTopaHt
JlebemkoBcka e peanusupana oomo 50 kpeauta ot TsX. Ilpe3 nepuona Ha oOyuyeHue
TS NMPOSIBSIBA HEOOX0IMMAaTa aKTUBHOCT [0 OTHOILIEHHE Ha MyOJUKalUUTE, CBbP3aHU C
auceprauMoHHus Tpya. ['abpuena JleGemkoBcka akTHBHO € ydacTBajla B y4eOHO-
MEeTO/MYecKaTa M IMeJarornyeckara JAeWHOCT Ha KaTeapara, KaTo € BOJMIIA 3aHATUS
no pasnuyHu aucuumiinHu. [lo Bpeme Ha oOyueHHMETO CH € aTecTHpaHa C
MOJIOXKUTENTHA OLleHKa. J[McepTalMOHHUAT TPYA € Jeno3upaH B Kareapa ,,JikoHomuka
Ha Typusma” nipu YHCC na 17.09.2025 r. [IpoueaypHuTe U3UCKBAHMS Ca CTIa3eHH.

2. O0ma xapakTepuCTHKA HA NMPeJACTABEHUS JUCEPTAIUOHEH TPY/

o  Cmpyxmypa, obem

[IpencraBeHHT 3a perieH3UpaHe AUCEPTANMOHEH TPY/ € pa3paboTeH B 00eM OT
268 cTpanuny. B cTpykTypHO OTHOIIIEHHE ce ChCTou OT yBoJ (12 cTp.), 3 rnaBu (228
cTp.), 3akimroueHue (6 cTp.), CIUCHK Ha JuTeparypHute uztouHuiy (19 crp.) u 2
npwioxeHus (3 cTp.). B ocHOBHUS TekeT ca winrocTpupadu 39 durypu u 12 Tabnuim.
B Hero mnociemoBaTenHo ca pasriieJaHM B TEOPETUYEH AaCMEKT MapKETUHIBT,
MHOBAIIMUTE U YIPABICHUETO Ha MApKEeTHHra, KaTo € M3BeJeHa CUHEPIHsTa MEXIy
MapKETUHTOBUS MEHUHKMBHT U WHOBALIMOHHUTE MPOIECH B TYPUCTHUECKUS CEKTOP.
Buumanue e oTaeneHO Ha WHOBAllMOHHUTE JEHHOCTH B OCHOBHHUTE TYpPUCTUYECKHU
CEKTOpU U Ha HUBO JeCTHHAIUs. Bb3 OCHOBa Ha aHanu3 W U3CJIEABAHHS 3a
oTpezieieHd BB3MOXKHOCTUTE 3a MOJ0OpsiBaHE Ha MPEKHUBSBAHUATA HA TYPUCTUTE
Yype3 MHOBAIIMM B XOTeJUepcTBOTO B bowirapus. Ha Tasu ocHoBa ca reHnepupanu
NPETNOPbKU 32 YCHBBPIICHCTBAHE HA HWHOBAIIMOHHATa JEWHOCT B Typu3Ma H €
pa3paboTeH aBTOPCKM MOJEN Ha WHOBAIMOHHO OPHEHTHPAHO MAaPKETUHTOBO
yIpaBlieHHuE B TypU3MaA.

o OyeHnka 3a. akmyaiHocm Ha memama, yeama, 3adadume, 0bOeKma,
npeomema, OCHOBHAMa me3a Ha OUCEPMAyUOHHUSL MPYO.

TemaTta Ha nucepTanMoOHHUSA Tpyd € ¢GopMylupaHa SCHO U KOPEKTHO, KaTo
no0pe oTpa3siBa OCHOBHHMS (OKyC Ha H3CIEJBAHETO — Bpb3KATa MEXAY
MapKETUHTOBOTO YIIpaBJCHHE M MHOBAIIMOHHUTE MPOIIECH B TYPUCTUUYECKHS CEKTOP.
YBOABT ChIbPKAa BCUYKHM HEOOXOAMMH PEKBU3UTH: OOOCHOBAHA € aKTyaJIHOCTTa Ha
nmpoOiieMaTukaTa B KOHTEKCTa Ha JUTUTAIN3AIUATA, YCTOMYUBHUTE MIPAKTUKHA U TIOCT-
COVID TtpancdopmManuure B TYpu3Ma, ICHO ca IPEJICTAaBeHN 3HAUMMOCTTAa HA TeMaTa
3a OBJrapckvss TYpU3bM U TPHUHOCHT HA HWHTETPUPAHETO HAa MAapKETUHra |
WHOBAITUUTE B 00II[a CTpaTernyecKa pamKa.



OOeKTHT U MpeAMETHT Ha U3CIEABAHETO ca Mpeuu3Ho onpeneiaeHu. OOeKT Ha
M3CIIEABAHETO Ca HMHOBALIMUTE B TYpU3Ma, pasrjelaHd KaTo KII4YoB (akTop 3a
Pa3BUTHETO U KOHKYPEHTOCIIOCOOHOCTTAa Ha TYPUCTUYECKUTE MPEATIPHUATHS, C aKI[CHT
BBPXY BIUSHUETO UM BBPXY TYPUCTHUECKUTE YCIYTH, MAPKETUHTOBUTE CTPATETUH U
YAOBIETBOPEHOCTTa Ha KiMeHTute. [Ipeamer Ha M3cieaBaHETO € MapKETHHIOBOTO
yIpaBJIeHHUE MPH BHEAPSIBAHETO HA HHOBAIMH B TYpU3Ma — HOBH M YCHBBPIIICHCTBAHU
NPOAYKTH W YCIYTH, AWTHUTATHH W TEXHOJOTHYHU PEIICHUs, OpPTraHWU3allMOHHU
NPAaKTHKKH W  MAapKeTHHTOBM  IOAXOJIM, HACOYEHM KHbM TMOBHIIABAaHE Ha
KOHKYPEHTOCIIOCOOHOCTTa W yCTOMYMBOTO  pPa3BUTHE HA  TYPUCTUUYECKHUTE
JI€CTHHALIUH.

[lenTta Ha nucepTanMoHHus TpyA € hopMmyaupaHa ScHO. B chOoTBETCTBUE € Ta3u
uen ca ¢GopMyJiMpaHd YETUPU OCHOBHM HM3CJIEIOBATEICKU 3aJaud, HACOYEHH KbM:
MpocieasiBaHe Ha TEOPETUYHUTE OCHOBM M €BOJIIOLMATA HAa WHOBAIMUTE B TypHU3Ma;
UACHTU(UIMpaHe Ha KIIOYOBUTE (AKTOpH, BIMACHIM BBPXY MPUIATAaHETO Ha
WHOBAIIMY; TMPOBEXIaHE HAa EMITMPUYHO MPOYYBAHE CPENl TYPUCTU W CICIHAIHCTH;
aHaiM3 U 0000IleHHe Ha pe3yiTaTUTe U MpeljlaraHe Ha MoJied 3a MHOBAIIMOHHO
OpPUEHTUPAHO MAPKETHHIOBO yMpaBlIEHUE, IPUAPYKEH C MPENOPbKHU 3a MOA00OpsBaHe
Ha WHOBAIIMOHHATA TIOJUTHKA U MPAKTUKU B ObIATapcKus Typu3bM. OCHOBHATA 1IET U
3aJ]auUTe Ca CHbBMECTUMH W JIOTUYHO CTPYKTYPUPAHH M OMPEACTAT Pa3BUTHETO Ha
CHIBPKAHUETO B OTACTHHUTE TJIABU.

W3cnenoBarenckara Te3a € KOpPeKTHO (opMmynHpaHa: ,,e(eKTUBHOTO
MapKETUHTOBO YIpaBJIEHUE 3aeMa BOJEIIO MSCTO B Ipolleca Ha BHEApSIBaHE U
npujiaraHe Ha MHOBALIMU B TYPUCTHUYECKHSI CEKTOpP, Thil KaTO MPEACTaBIIABA KIIOYOB
MEXaHHU3bM 32 OCUTYpsBaHE Ha OalaHC MEXIY MpeJiaraHeTo U ThPCEHETO, KaKTo U 3a
Ch37laBaHE Ha JIBJITOCPOYHA CTOMHOCT 3a KiMeHTa'. Te3ara e apryMeHTHpaHa KakKTo
Ha TEOPETUYHO HHUBO, TaKa W Ype3 eMIIMPUYHU JaHHU. B yBona ca ¢popmynupanu Tpu
paboOTHU XUMOTE3U, CBHP3aHU C BIMSHUETO Ha MApKETUHTOBOTO YIIPAaBIIEHHUE BBPXY
BHEJPSIBAHETO HAa WHOBAIUHU, POJSATAa HA HOBUTE MPOIYKTH/YCIYTH U JUTUTATHUTE
TEXHOJIOTUU 3a YIOBJIETBOPEHOCTTa HA TYpPUCTUTE, KAKTO W 3HAYEHHUETO Ha
edeKTUBHUTE Ta3apHU TMpoyuyBaHHUi. B emnupuyHaTa dYacT XHUIIOTE3UTE ca
JOITBIHUTENIHO KOHKPETH3UPAHU U pa3UIUpEeHH JI0 TMeT, KaTo ce€ BKIIoYBaT
3aBUCUMOCTH MEXIY WHOBAIIMUTE, M3IOJI3BAHETO HAa M3KYCTBEH WHTEJIEKT M CMapT
TEXHOJIOTUH, YCTOMYMBUTE MPAKTUKH, HUBOTO Ha IUTHTANIM3alNUS U €(EeKTUBHOCTTA
Ha MapKETUHTOBOTO YIIPABJICHHUE.

MeTo10JI0THYeCKHUSIT UHCTPYMEHTApUYM € J00pe pa3paboTeH U ChOTBETCTBA
Ha IIe7ITa ¥ ImpeaIMeTa Ha u3cieBaneTo. V3mons3Ban € cMEeceH THI U3Cie/IBaHe, KONTO
KOMOHMHHpA KOJMYECTBEHW M KA4YeCTBEHH METOJIM: aHallU3 W CHHTE3, MHIYKIUS U
JETyKIHsl, CUCTEMEH IIOAXOJl, EKCIepTeH M CpaBHUTEJIEH aHaju3, aHKETHO
u3cie/BaHe, MOMYCTPYKTYpPUPaHU MHTEPBIOTA, CTATUCTHUYECKH METOJM (OIucaTesieH,
KOpeJalMoHeH M perpecroHeH aHanu3). Ilpocneaenu ca mocienoBaTeNHU eTanu —
TEOPETHUKO-METOJOJIOTHYEH,  MOATOTBUTEICH,  EMIUPUYEH,  aHAJIUTHYEH |
MHTEPIPETAUOHEH — KOETO MPUJaBa METOI0JIOTHYEeCKa KOXEPEHTHOCT Ha TPpY/a.



OcHoBHHTE OrpaHUYeHHUs] (BpeMEBM U CE30HHM paMKH Ha aHKeTara, (pokyc
BBPXY MapKETHHTOBHSI MEHWIKMBHT, pa3Mep M MPEICTABUTEITHOCT Ha W3BajJKaTa,
MHCTUTYLIMOHATHU M Teorpa)CKu OrpaHMYEHHs]) ca SCHO HUIACHTU(PUUUPAHU U
KOPEKTHO OOCBHJIEHU, KaTO aBTOPHT MOJUYEpTaBa, Y€ pe3yATaTUTEe UMAT UHAUKATUBEH
XapakTrep 3a OBIrapckus TYpUCTUYECKH CEKTOp. ToBa AONMBIHUTENHO IOBUIIABA
MPO3pavyHOCTTA U HAACKIHOCTTA HA METOIOJIOTUYHATA paMKa.

e /3nonszeana Hayuna aumepamypa (OYeHKa HA 0C8e0OMEHOCMmMmA Hda
oucepmanma no npooIeMamuKama, paseieicoana 8 OUcCepmayuoHHus mpyo).

CoucekbpT € WM3ION3BAHATA JIMTEpAaTypa € CbCTaBeH OT 229 3arnaBus,
BKJIIOYBAILM OBJITapCKU U UYKJIECTPAHHU aBTOPH, KaKTO U OHJIAH U3TOUYHULIU, KOETO
OCHUTYypsIBa IIMPOKA TEOPETHYHA U EMIUMPHUYHA OCHOBA Ha u3cienBaHeTo. OCHOBHUSAT
TEKCT Ha JAUCEPTAllMOHHUS Tpya € wioctpupad ¢ 12 tabmumu u 39 Qurypu.
N3noxxeHnero U u3nos3BaHaTa JUTepaTypa Mokas3BaT, 4e JOKTopaHT JlebemkoBcka ce
€ 3amo3Hajia ChC 3HAUMUTENIEH OpOi pelleBaHTHU HAyYHU M3TOUYHULM U TH € IUTUpaja
KOPEKTHO M mocieaoBarenHo. OTAeNHUTE YacTH Ha TpyJa ca Ao0pe OanaHCHpaHU U
Cbpa3MepHHU, KaTo BHU3YAJIHHMST amapaT IoJromara sCHOTa Ha aHalu3a u
apryMeHTalusTa.

3. O1eHKA HA MOJYYeHUTE HAYYHHU ¥ HAYYHO-TIPUIOKHU Pe3yJaTaTH

o Axyeumupa ce 6bpXy OCHOBHUME HAYYHU U/UTU HAYYHO-NPUTLONCHU
pezyamamu, NOCMUSHAMU 8 OUCEPMAYUOHHUSL MPYO

[TbpBa rmaBa usrpaxaa TeOpeTUYHATA OCHOBA HA JUCEPTALMOHHUS TPY, KaTO
CHUCTEMaTHU3Mpa Pa3BUTHUETO HA MAapKETUHTa B TypU3Ma M pa3KpuBa HEroBara Bph3Ka C
WHOBAIlMOHHUTE MPOLECH. ABTOpKaTa MPOCIEAsiBa €BOJIOIUATA HA TYPUCTUUYECKUS
MapKeTHHI W U3BEXKJa KIOYOB HAy4YeH pe3yiTaT: MApPKETUHI'BT B TypuU3Ma
MpeCTaBIsiBa aJalNTHBHA YIIPaBJICHCKA CUCTEMa, KOSTO CE pa3BMBa IO BIUSHUE HA
TEXHOJIOTUYHUTE M COIMAJIHO-UKOHOMHUYECKUTE TPOMEHU. BaxkeH mnpuHOC €
dhopMyIHpaHeTO Ha KOHIIENITyallHAa paMKa 3a TYPHUCTHYECKHS MapKETHHT, OuepTaBaiia
(GYyHKOMUTE HAa MApKETHHTOBHS MEHHUDKMBHT, pOJISITA Ha CErMEHTHPAHETO,
no3urmonupanero u CRM.

CeplllecTBEH  HAYYHO-TIPWJIOKEH  pe3yarar €  0OOCHOBaBaHETO  Ha
MAapKETUHTOBUSI MEHUUKMBHT KaTO KJIIFOUOB MEXaHU3bM 32 BHEJIPSBAHE HA MHOBAITUU.
ABTOpKaTa KiacuuIilipa OCHOBHHTE BHJIOBE MHOBAIIMK B TypHU3Ma M MOKa3Ba KaK T
BIIUSST BBPXY KOHKYPEHTOCIIOCOOHOCTTa, KaTO CBIIEBPEMEHHO  H3rpakia
KOHIIETNITyaJIHa B3aUMOBpPb3Ka MEKy MApKETUHT U MHOBALIMOHEH MEHUKMBHT. Ta3u
rJ1aBa MOJrOTBS TEOPETHUYHATAa OCHOBA 3a MPHJIOKHOTO M3CJEJABAHE, KaTO ouyepTaBa
HEOOXOMMOCTTa OT MHTETpUpPaHe Ha MAPKETUHTOBUTE HHCTPYMECHTH B YIIPABICHUETO
Ha MHOBAIIMHUTE.

Bropa rmaBa € HacoyeHa KbM CHBPEMEHHHUTE TEHJCHIMU B HWHOBAIMUTE B
Typu3Ma U HMMa SCHO H3pa3eH MPUIIOKEH XapakTep. ABTOpKaTa aHaIM3Upa Kak
TUTHTAIA3AIMATA, TI00amu3anusaTa, MpoMsSHaTa B IMOTPEOUTEIICKOTO IOBEJACHHE M
YCTOMYMBOCTTa TpaHCHOPMHUPAT TYPHCTHYECKUTE MojoTpaciu. I[lokazaHo e, de



MHOBALlMUTE B TYpU3Ma YECTO MPOU3THYAT OT BBHIIHMU 32 CEKTOpPA TEXHOJOTUYHU
MPOLIECH, HO OKa3BaT 3HAYUTENIHO BIIMSIHHE BBPXY MOJOOPSIBAHETO HA YCIYTHTE U
YIPABJIEHCKUTE MPAKTHKU.

HayuHo-nipusoxkeH pe3yATaT € CUCTEMHHUST IMperjie]] Ha HWHOBAIlMUTE B
Typolieparopckara JeHHOCT, PECTOPAaHTBOPCTBOTO M XOTEIHEPCTBOTO, 4Ype3 KOHTO
aBTOpKaTa JIEMOHCTpPUpA MOCTENEHHUS MPEX0]l KbM MEPCOHATN3UPAHU, TUTUTAIHU U
YCTOWYMBH MoOJAeNuM Ha oOciayxBaHe. AnHamu3bT Ha VR/AR, IoT, wmoOwinHu
MPUIOKEHUSI, UHTEJIUTEHTHU CTau, aBTOMATH3alllsl U YCTOMYMBH MPAKTHKU MOKa3Ba
KaK TEXHOJIOTMHUTE CE MPEBPBIIAT B MHCTPYMEHT 3a MOBUIIIaBaHE HA €()EKTUBHOCTTA U
YIOBJIETBOPEHOCTTA Ha TypucTuTe. I'1aBa BTopa 00001IaBa, Y€ MHOBALMUTE CIIECABA
Ja Cce pasMIexkAaT KaTo CTpPATerMuecka CHCTEMA, BKJIIOYBAINA TEXHOJIOIMYHH,
MapKeTMHIOBM M  OpraHU3allMOHHM  u3MepeHus. To3um  pe3ynTaT  ch3JaBa
HeoOXoAMMaTa KOHIIeNTyallHa 0a3a 3a EeMIMPUYHHS MOJAET U 3a IOCIIEeABAIIUS aHAIIN3
B TpeTa riasa.

Tpera riaBa e eMnupu4HaTa 4acT Ha JUCEPTALMOHHUS TPYJ M MMa 3a LIel J1a
OLICHU JCWCTBUTEIIHOTO MNPUJIOKEHHWE HAa HMHOBALIMUTE B TYPUCTUYECKH OOCKTH B
bbarapusi, KakTo M BIMSHHETO UM BBPXY YJOBJIETBOPEHOCTTa HAa TYPUCTUTE U
e(eKTUBHOCTTa Ha MAapKETHHTOBOTO ympapieHHWe. B HayanoTo ca mnpeacTaBeHH
KpUTEPUHUTE, METOIUTE U JIOTUKAaTa Ha EeMIIMPUYHOTO M3CIeABaHe, KOETO KOMOMHUpa
aHKETHU JaHHU OT 113 pecrnoHeHTH U MOJYCTPYKTYPUPAHH MHTEPBIOTA C EKCIEPTH.
ToBa ocurypsiBa Hajie’)K[iHa OCHOBA 3a aHAJIM3 HA PEAJHUTE NMPAKTHUKU U Harjiacu B
CEeKTOpa.

OcCHOBEH HayyeH pe3yiaTaT OT IjaBaTa € WIACHTU(UIUPAHETO Ha KIHYOBU
TEHJEHUUN U NpoOJIEeMHU, CBBP3aHM C BHEJPSBAHETO Ha WHOBALMU B OBJITapCKUTE
TYpPUCTHUYECKH MpeanpusTus. ABTOpKaTa YyCTAaHOBSIBA, Y€ HWHOBAaLUUTE —
TEXHOJIOTUYHH, MPOJYKTOBU M OPraHM3ALMOHHU — OKa3BaT IPSAKO BIUSHUE BBPXY
Ka4eCTBOTO Ha  YCIYyTuTe, yIOBJIETBOPEHOCTTa  HA  KJIHEHTUTE U
KOHKYPEHTOCIIOCOOHOCTTa Ha Ou3Heca. AHaiIM3bT Ha CHOPAHHUTE JAaHHU pPa3KpUBa
pa3MYHU paBHUIA HA JUTHUTAIHA 3pSUIOCT M FOTOBHOCT 33 MHOBALIMOHHM IPOMEHH,
KaTo SICHO CE€ OTKpOsBAT 3aTPyJHEHMs, CBBP3aHU C WHBECTUIMOHHU OIPAaHUYEHUS,
KaJpOBH JIeUIUTH U PA3IMYHA OPraHU3aLUOHHA KYJITYpa.

HayuyHo-nipusioxeH MpUHOC Ha TjaBaTa € pa3pabOTBaHETO HA aBTOPCKH MOJEI
Ha MHOBAIMOHHO OPUEHTHPAHO MAapKETUHIOBO YIpaBJeHHE, KOMTO MHTErpupa
pe3yiaTaTuTe OT EeMIUPUYHOTO M3CIIEJBAHE CbC CHBPEMEHHUTE TEHJCHIUH,
aHaJM3UPaHU B MPEAXOJHHUTE IJaBU. 103U MoOJeN Mpejyiara MpakTHUecKa paMKa 3a
nojo0psiBaHe HAa MHOBALIMOHHATA MOJUTHKA B TYPUCTUYECKUTE NMPEANPHUITHS, KATO
BKJIIOYBA IPENOPBKH 3a IMOBUIIABAHE HA JWTHTAIU3ALMATA, NEpPCOHATU3ALUATA,
YCTOMUMBUTE NPAKTUKU U YIIPABJIEHUETO HA MOTPEOUTEICKOTO MPEKUBSIBAHE.

I'maBa Tpera 3aBbpIIBa C KOHKPETHHM HACOKM 3a TMOAOOpsBaHE Ha
WHOBAILlMOHHATA JEMHOCT B Typu3Ma B bbarapus, KOMTO MMaT BUCOKAa NPUIIOKHA
CTOMHOCT M MoraT Jia ObJIaT M3MOI3BAaHN KaKTO OT MEHU/DKBPU B CEKTOpA, Taka U OT
WHCTHUTYIIMH, OTTOBOPHHU 3a pa3pabOTBaHETO HA MOJUTHUKH B 00JaCTTa Ha TypU3Ma.



[IpuioxeHusiTa JOMBIHUTENHO MOTBBPKIABAT 3HAUYMTENHATa padoTa, KOSITO
JOKTOPAHTHT € U3BBPLIMI IPHU pa3pabOTBAaHETO HAa AMCEPTAUMOHHMS Tpyd. Toi e
HallMcaH Ha MHOIO J00bp €3MK W CTWJ, MpEeUu3eH € IO OTHOIICHHE Ha
TEPMHUHOJIOTUATA. TEXHUYECKH aucepTanusata € o(opMeHa TIPIKIMBO U CIOpPEX
u3nucKkBaHusATa. bubnuorpadusra e uuepnarenHa.

o Obpvua ce sHUMAHUE HA U3NOA38AHAMA MEMOOON02USL

JokTopant JleOemkoBcKka H3MOJI3Ba METOJOJOTHSI, KOSITO C€ OCHOBaBa Ha
KOMILIEKC OT HayYHOM3CJIEJIOBATEIICKM MOAXOAN U METOIU. B mucepranmoHHust Tpyn
€ TPUJIOKEHA CMECEHa METOAOJIOTHUS, KOSTO KOMOMHHpA KAaKTO KAa4eCTBEHM, TaKa U
KOJMYECTBEHHU HW3CIICIOBATEIICKH MeTOoAu. M3MoM3BaHu ca TEOPETUYHU METOJIU KaTo
aHaJu3, CHUHTE3, MHAYKIHS, ACTYyKIHs, CUCTEMEH MOAXOJ U CPAaBHUTEIICH aHaJM3,
ype3 KOUTO C€ M3rpak/ia KOHIIENTyaJllHaTa paMKa Ha u3clieBaHeTo. EmmupuyHata
4acT BKJIFOYBA aHKETHO MPOYYBAHE CpeJl TYPUCTH U MOJYCTPYKTypUpPAHU WHTEPBIOTA
C EKCIepTH B Typu3Ma, KOETO IMO3BOJISIBA Jla CE OICHU PEaTHOTO MPUITIOKECHHE Ha
WHOBAIIMUTE W BIUSHUETO WM BBPXY YJIOBJICTBOPEHOCTTa HAa KIHUCHTHTE U
YOPaBJICHCKUTE MPAKTUKHU. JlaHHWTE ca oOpabOTEeHM uUpe3 OIMUCATEIHU CTAaTHCTHKH,
rpaguyeH aHaIM3 W HMHTEpHOpeTalus Ha KauyeCTBEHUTE OTroBopu. Taszu
METOJIOJIOTUYHA KOMOWHAIUS TapaHTHpa IIJIOCTEH W MHOTOM3MEPEH aHalu3 Ha
WHOBAIlMUTE B Typu3Ma, ChYETaBaKd TEOpETUYHA JhIOOYMHA U TMPAKTUUYCCKH
U3MEPECHHUSI.

o Jlasa ce oyenxka HA U3NBAHEHUEMO HA NOCMABEHUME 3a0a4u U
nocmueanemo Ha yeama Ha OUCepmayuoHHus mpyo.

OTKpoeHHUTEe HAyYHU M HAYYHO-TIPUJIOKHHM PE3YyJITaTH JaBaT OCHOBAaHHE 3a
W3BOJIa, Y€ IIeJITa HAa TUCEPTAIMOHHHUS TPYJ € TOCTHTHATa, a M3CIEJOBATEIICKHUTE
3aJlayd ca ycmemHo wu3mbiHeHu. OcHOBHaTa Te3a W pPabOTHUTE XHUIIOTE3W ca
JIOKa3aHHU.

4. OueHka HA HAYYHUTE U HAYYHO-TIPUIOKHUA PUHOCH

o OyeHKa 3a npuHocume, NOCOYEHU OM OUCEPMAHMA

JIMCepTaMOHHUAT TP/ € MOCBETEH HAa aKTyalleH W 3HAYMM MPOOIeM, KOWTO
BCE OIl¢ € HEJOCTAThYHO W3CJEBaH B ObJrapckara Jureparypa mo TypusbM. Tosa
JaBa BB3MOXKHOCT 3a pEauila HOBATOPCKHM MOMEHTH M OOOCHOBaHH 3aKIIOYCHHS,
KOUTO B 3HAYMTEIIHA CTEIICH € MOJOOPSAT TypUCTHYECKATA JIEHHOCT.

® Axyenmupa ce 6bpXy OCHOBHUME HAYYHU U/UNU HAYYHO-NPULONCHU
NPUHOCU 8 OUCEPMAYUOHHUS MPYO.

[IprieMaM U3BEJECHUTE OT JOKTOPAHTa MPHHOCH, BBHIIPEKH Y€ TEXHHAT OpOi e
npekaneHo roisiM. Curram, 4e caMOOlieHKaTa Ha JoKTopaHT ['abpuena JleGenkoBcka
¢ npeuusHa. Criopen MeH B JMCEPTALMOHHHS TPYA MOTAT Jia C& OTKPOST CICIHUTE
NPUHOCHU MOMEHTH C TEOPETHUYCH M HAYYHO-TIPHIIOKEH XapaKTep:

v W3BbpiieHa  cucTemMarusalivs Ha  CHIICCTBYBAIIUTE  TEOPETHYHH

MOCTaHOBKU OTHOCHO POJISITA HA MapKETHHTOBHS MEHH/DKMBHT B Tpoleca Ha

BHEJIPSIBAaHE HA WHOBAIIUH.



4 M3non3Banara koMOMHAIIUST OT aHKETHO MPOYYBaHE, MOIYCTPYKTYypUpPaHU
WHTEpPBIOTA W aHaIW3 Ha JOOpU NpPaKTUKU Ch3JaBa HAJIEKIHA OCHOBa 3a
M3BEXKJAaHE Ha BalMIHU 3aKIOuYeHHs. EMIUPUYHUAT MoJeNn MO3BOJISIBA
W3ClIeIBaHE Ha BIUSHUETO HAa HHOBAIIMUTE BBPXY YAOBIECTBOPEHOCTTA Ha
TYPUCTUTE U BBPXY KOHKYPEHTOCIIOCOOHOCTTAa Ha MPEANPUITUSATA U MOXE Ja
ObJie IPUJIOKEH B OBJICIITN U3CIICIBAHMUS.

4 Bb3 ocHOBa Ha pe3yiaTaTuTe OT M3CIECIBAHETO Ca MPEAIOKEHH U3MEPUMHU
MOKa3aTeI U OIEHBYHU KPUTEPUH, KOUTO IMOJIOMArar aHaJIM3WpPaHETO Ha
e(eKTUBHOCTTa OT BHEAPSIBAHETO Ha TEXHOJOTHYHU, MAPKETUHTOBH,
MPOAYKTOBH U OPraHU3AIMOHHU MHOBAIMU. T€ MMAT MPaKTHYECKO 3HAUYCHHE
KaKTO 3a Hay4YHH [eJM, Taka W 3a YOpaBJICHUE B TYPUCTHUYECKUTE
MPEANPUITHSL.

v [Ipennoxxenuar wmojaen oOeqUHSIBA MAapKETUHTOBUTE HMHCTPYMEHTH,
WHOBAIIMOHHUTE JIEWHOCTU U KJIIOUOBUTE ToKaszaTenu 3a egexktuBHOCT (KPI) B
IJI0CTHA yIIpaBlieHCKa cuctema. Toil mpejara paboTel] MEXaHHU3bM 3a
IUIaHUpaHe, BHEAPsSBAHE W OIICHKAa Ha WHOBAIIMHUTE B peajiHa OM3HEC cpena u
MOXX€ Ja OBbJe H3MOJ3BaH OT TYPUCTUYECKH OpPTraHM3allMd U IMMyOJTHYHU
WHCTUTYIIMU TIpU (OpMyJIiMpaHe Ha MOJUTHUKH B 00JIAaCTTa HAa YCTOWMYMBHUSA U
WHOBAIIMOHEH TYPU3BM.

[IpuHOCHUTE MOMEHTH B JHCEpTalusTa ca pe3yiTaT OT CaMOCTOsATeNHAaTa
pabota Ha aBTOpa. Te oboraTsBaT TypuUCTHYECKAaTa TEOPHS U MPAKTUKA, U MpeiJiarat
HOBA MTOCOKA 3a Pa3BUTHUETO HA TypH3Ma B JIeCTUHALMS bbharapus.

5. OneHka Ha mMy0JIMKAIMUTE 0 JUCEPTANUATA

o [locousam ce nybaukayuume

HOKTOpaHT JleGemKkoBcka MMa 3 CaMOCTOSITEIIHU HY6J'II/IKaI_II/II/I, CBBpP3aHUu C
TeMmaTa Ha JaucepTalMoHHMs # Tpyd. IlyOnmukamuuTe mpencTaBisiBaT JIOKIATH,
W3HECCHW Ha MEXKJIYHAPOJHU M HAYYHONPAKTUYCCKU KOH(PEpEHIIUH, MyOIuKyBaHH B
pCaaKTHpPaHu KOJICKTUBHHU TOMOBC.

e Jlasa ce oyenka Ha cmeneHma HA pPAa3snpoCMpaHeHue Had NoaydeHume
pe3yimamu 8 HayyHama aumepamypa.

C‘-II/ITaM, 4yc TE3HU HY6JII/IK3HI/II/I InpcacTraBisiBaT pPCaJIHO ITIOCTHIXXKCHHATA Ha
JOKTOpaHTa. Te ca A0CTAaTb4YHO MPCACTABHUTCIIHU, 3a Ja CC OIJIaCAT pE3yJTaTuTC OT
AUCCPTALIMOHHUA TPYA IIPCO aKaACMHUYHATAa O6HIHOCT U 3aMHTCPCCOBAHUTC ICIIOBU
KpBIroBC OT IIPpaKTHUKATaA. HY6J'II/IKaI_II/II/ITe II0 TEMaTa Ha AUCCPTALIMOHHHA TPyd Ca B
CBhOTBETCTBUE C MHUHUMAJIHUTC HAIIMOHAJIHUW H3HCKBAHHA 34 HpI/II[O6I/IBaHe Ha OHC
,,JOKTOp”, chrimacHo ui. 20, ai. 2 u 3 ot 3PACPB. Ts peanusupa o6mio 50 Toukwu.

6. Ouenka Ha aBTOpedepaTa

e Jlasa ce oyenka Ha KOpeKMHOCMMA U CMeNneHma Ha OMpazsasane Ha
CLOBPHCAHUEO HA OUCEPMAYUOHHUS MPYO 8 agmopeghepama.

ABTOpedepaTbT  JOCTOBEPHO  TPEACTaBS  CHIABPKAHUETO  HA



aucepTaluoHHus Tpyd. Toill € B 00eM oT 62 cTpaHHMUM KOMIIOTBPHO HaOpaH
TEKCT Ha OBJTapCKU M aHTIUHCKH €3UK. ChCTaBEH € OT CEelIeM YacTd, KOUTO
BKJIIOYBAT OO0Ia XapaKTepUCTUKA HA JUCEPTALMOHHMS TpYyHA, CTPYKTypa U
ChAbpKaHUE, CHHTE3UPAHO U3JOKEHHE, CIpaBKa 3a HAay4YHHUTE MPUHOCH,
NEPCHEeKTUBU 33 Pa3BUTHE HA M3CJEABAHETO M OBACIIM HAYyYHU MNPUIIOKEHUS,
CHUCHK Ha MyOIMKALUUATE U JEKIaparysl.

/. KpuTnuHu 0ejiesKKH, NMPenopbKU U BHIPOCH

IIpenocTaBeHUAT 3a pelEH3UpPAHE IUCEPTALUOHEH TPYJ CE€ XapaKTepHu3Hpa C
penuna JAOCTOMHCTBA, KOMTO OfXa MOAYEPTaHM B HACTOsINATa peueH3us. Brrpeku
TOBA MOTarT Aa ObJaT OTIPABEHU U HSAKOU KPUTHUYHU OEJIEKKU U MPENOPbKU, KOUTO HE
OoMajoBaXkaBaT IpeauMcTBaTa My. EmnupuyHoTro wu3cienBaHe € 1o0pe
CTPYKTYpPHUpaHO, HO HETOBUST 00XBaT OCcTaBa orpaHuyeH 10 113 pecrnoHaeHTH, KOETO
OrpaHMYaBa BB3MOXKHOCTTA 3a MO-IIUPOKA CTATUCTHYECKa 0000LIIeMOCT Ha
pesyaTtarure. bu 6uno nonesHo B ObAemn pa3pabOTKU Ja ce€ BKIIOYM IO-rojsMa U
o-pasHoOOpa3Ha M3BaJiKa, KOSITO JIa MMO3BOJIM CPAaBHEHUE MEXIy PA3JIMYHU THUIIOBE
TYPUCTHUYECKHU MPEANPUITHS U perMoHu. BTopa riasa mpezsara AeTaillIHO ONUCaHUE
Ha MHOBAaTUBHUTE IPAKTUKHU B TypU3Ma, HO JIMIICBA MO-SICHA AU(epeHIHaLus MEXITY
MEXIyHapOJHU U HAI[MOHAJIHU TEHJIECHLIMU, KOATO OM MOANOMOrHajJa OTKPOSBAHETO
Ha crenuguuHuTe OCOOEHOCTM Ha Obarapckara cpefa. Ilo-cucremarusupaHo
CpaBHEHHE OM 3aCHJIMIO aHAJUTHYHATa CTOMHOCT W OU MO3BOJMIIO MO-OOOCHOBAHU
CTPAaTEru4ecKu U3BOAU. bposAT Ha MPUHOCUTE CHIIO U OTHOCUTEIHO TOJISM.

[IpenoppuBaM  Ha  aBTOpKata Ja  MNPOABIDKM  paboTata  BBPXY
OIlepalMOHAIM3UPAHETO HA MPEIIOKEHNsT aBTOPCKU MOJIEN, KaTo IO TECTBA B peaiHa
OpPraHM3allMOHHA CpeJla WM 4pe3 INWIOTHU NPOEKTU C TYPUCTHUYECKH IPEIIPUITHS.
Taka MonenbT Moke a ObJie TOpa3BUT KAaTO NPAKTUYECKO YHPABICHCKO PEIIEHUE U
Jla ce IPEBbPHE B HMHCTPYMEHT 3a CTPAaTErMYeCKO IUIAHHpPAHE B IIHPOK KpPBI
TYPUCTHYECKN OpraHU3aLUu.

8. 3akirouenue

B namcepranmumonnus Tpyn ca (QopMynHpaHH SCHH LETd W 3adadd, KOHWTO
AOKTOPAHT Fa6p1/IeJ1a .HG6CIJ_IKOBCKa IIOCJIICAOBATCIIHO U Y6GI[I/ITGHHO € U3IIbJIHUJIA.
I/ISCHeI[BaHeTO € 33,H’BH60‘IGHO, KOPCKTHO apryMCHTHUpPAHO W ACMOHCTpHpPA BHCOKaA
T0OpPOCHBECTHOCT B Hay4dHaTa paboTa. ABTOpKaTa € Mmpoyduiia oOIupHa ObJIrapcka u
Yy)XXACCTpaHHa JIMTCpaTypa, KaKTO KM AaKTyaJlHHM CTPATCTUYCCKH W HOPMATHUBHU
JOKYMCHTH, CBBP3aHM C HHOBAIIUHUTC MW PA3BUTHUCTO HA TYPUCTHYCCKHUA CCKTOP.
AHanuUTUYHUTE pa3lenu ca SICHO CTPYKTypUpPaHU, U3BBPUICHUTE EMIHUPUYHU
HN3CJIcABaAHUA Ca MECTOOJOJIOTHUYCCKHU I/ISII’bp)KaHI/I, a HaHpaBeHI/ITe HN3BOAU Ca JIOTUMYHU U
MPOU3THYAT MPSKO OT pesynrarure. lIpemnoxeHuTe Mpenopbku ca 0O0OCHOBAHH U
nMaT BHUCOKaA HpI/IHO)KHa CTOﬁHOCT 3a TypI/ICTI/I‘-IeCKI/ITe HpeI[HpI/IHTI/ISI nu I/IHCTI/ITYL[I/II/I.
CaMOOHeHKaTa 3a Hay‘{HI/ITe HpI/IHOCI/I € aJICKBATHA W HAIIBJIHO OTFOBapH Ha
JNEUCTBUTEIIHUTE PE3YJITATH, IOCTUTHATH B AUCepTaluAaTa. JJOKTOpaHTBHT NpeACTaBs U



pEeJeBaHTHH HAYYHU MyOJMKAIlMU MO TemaTa, KOUTO MOKa3BaT HEHMHOTO yCTOMYMBO
W3CIIEIOBATENICKO MPUCHCTBUE U aHTAXKUPAHOCT ¢ MpoliemMaTUKaTa Ha MHOBAIMUTE B
TypusMa. PeneHsupanata gucepranus —peACTaBisBa  3HAYMMO  TBOPYECKO
MOCTHUKEHUE, KOETO ChC CBOSITA TEMaTHUKa, TECOPETUYHU OOOOIIECHMS, €MIHPUYHU
pe3yaTaTd U MPAKTHYECKH MPENOPbKU JOMPUHACS 32 PA3BUTHUETO HA TeopuATa H
MpaKkTUKaTa B 00JIaCTTa Ha TYPUCTUUYECKHS MEHUKMBHT U HHOBALIMHUTE B TypU3Ma.

Bcuuko ToBa MM 1aBa OCHOBaHHe /1a MpeJJioKa HA yBa)kaeMHUTe YWIeHOBe
HA HAYYHOTO KYPHM JAa rjacysar ,,3A“ NpUCHbKAAHETO HA o0pa3oBaTeJHATA M
HAY4YHA CTeleH ,,JOKTOP* mo npodecuoHaaHo Hanpasienue 3.8. ,UkoHomuka*,
HAy4YHa CHeHuaJHOCT ,,MkoHOoMHMKa M ynpasieHue (Typusbm)“ Ha ['abpuena
MurtkoBa JlebemkoBcKa, JOKTOPAHT KbM Karteapa ,,MkoHoMHKa Ha Typu3Ma*
npu YHCC.

Jlata 08.12.2025 r. Peunen3zenr:
rp. Codus (mpo. n-p Esnennta Betnkosa)



"HUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITIAHCTBO

REVIEW

From: Prof. Dr. Elenita Kirilova Velikova
University of National and World Economy
Scientific field “Economics and Management (Tourism)”

Regarding: doctoral dissertation for the award of the educational and scientific
degree “Doctor” in the scientific field “Economics and
Management (Tourism)” at UNWE.

Grounds for submitting the review: participation as a member of the
scientific jury for the defense of the doctoral dissertation pursuant to Order
No. 3401/23.10.2025 of the Rector of UNWE.

Author of the doctoral dissertation: Gabriela Mitkova Lebeshkovska

Title of the doctoral dissertation:  “Marketing Management in the
Application of Innovations in Tourism”

1. Information about the doctoral candidate

The doctoral candidate was trained in the doctoral program at the Department
of “Economics of Tourism”, Faculty of “Economics of Infrastructure” at UNWE, in
the scientific specialty “Economics and Management (Tourism)”, pursuant to Order
of the Rector of UNWE No. 968/12.04.2022. The training was carried out in full-time
form for the period from 08.03.2022 to 08.03.2025, and after an order for
transformation into part-time form No. 241/29.01.2025, which is in force as of
08.03.2025.

* Brief biographical information

Doctoral candidate Gabriela Mitkova Lebeshkovska was born on 24.09.1993 in
the city of Sofia. She completed her secondary education in 2012 at the National
Trade and Banking High School, Sofia. In 2016 she graduated with a Bachelor's
degree from UNWE, major “Finance, Accounting and Control”, and in 2017 obtained
a Master's degree, major “Management in Tourism”. Since 2022 she has been
studying as a full-time doctoral student at the Department of “Economics of Tourism”
under the scientific supervision of Assoc. Prof. Dr. Nikolay Tsonev.
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* Brief'information on the implementation of the individual study plan

Doctoral candidate Lebeshkovska has completed the work envisaged in the
individual study plan. Her activity has been evaluated every trimester, in accordance
with the regulatory requirements of UNWE, with specific opinions and assessments
provided by her scientific supervisor. They attest to the responsible and consistent
implementation of all activities included in the individual study plan.

The mandatory doctoral examinations have been successfully passed. Doctoral
candidate Lebeshkovska has accumulated a total of 50 credits from them. During the
training period, she demonstrated the required level of activity regarding publications
related to the dissertation. Gabriela Lebeshkovska actively participated in the teaching
and methodological activities of the department, conducting classes in various
disciplines. During her studies she was evaluated with a positive assessment. The
dissertation was deposited at the Department of “Economics of Tourism” at UNWE
on 17.09.2025. All procedural requirements have been met.

2. General characteristics of the submitted dissertation

* Structure and volume

The dissertation submitted for review has been developed with a total length
of 268 pages. Structurally, it consists of an introduction (12 pages), 3 chapters (228
pages), a conclusion (6 pages), a list of references (19 pages), and 2 appendices (3
pages). The main text is illustrated with 39 figures and 12 tables. It consistently
examines, in theoretical terms, marketing, innovations, and marketing management,
highlighting the synergy between marketing management and innovation processes in
the tourism sector. Attention is paid to innovation activities in the main tourism
sectors and at the destination level. Based on analysis and research, the possibilities
for improving tourist experiences through innovations in the hotel industry in
Bulgaria have been identified. On this basis, recommendations for improving
innovation activity in tourism have been generated, and an original model of
innovation-oriented marketing management in tourism has been developed.

* Assessment of: the relevance of the topic, the objective; the tasks; the
object; the subject; the main thesis of the dissertation.

The topic of the dissertation is formulated clearly and correctly, and it
reflects well the main focus of the research—the relationship between marketing
management and innovation processes in the tourism sector. The introduction
contains all necessary components: the relevance of the issue is justified in the context
of digitalization, sustainable practices, and post-COVID transformations in tourism;
the significance of the topic for Bulgarian tourism is clearly presented; and the
contribution of integrating marketing and innovations into a common strategic
framework is articulated.

The object and subject of the research are precisely defined. The object of
the research is innovations in tourism, considered as a key factor for the development
and competitiveness of tourism enterprises, with an emphasis on their influence on
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tourism services, marketing strategies, and customer satisfaction. The subject of the
research is the marketing management in the implementation of innovations in
tourism—new and improved products and services, digital and technological
solutions, organizational practices, and marketing approaches aimed at enhancing the
competitiveness and sustainable development of tourist destinations.

The objective of the dissertation is clearly formulated. In accordance with
this objective, four main research tasks have been defined, aimed at: tracing the
theoretical foundations and evolution of innovations in tourism; identifying key
factors influencing the implementation of innovations; conducting an empirical study
among tourists and experts; analysing and summarizing the results and proposing a
model for innovation-oriented marketing ~management, accompanied by
recommendations for improving innovation policies and practices in Bulgarian
tourism. The main objective and the tasks are compatible and logically structured,
defining the development of the content in the individual chapters.

The research thesis is correctly formulated: “effective marketing
management plays a leading role in the process of introducing and applying
innovations in the tourism sector, as it represents a key mechanism for ensuring a
balance between supply and demand, as well as for creating long-term customer
value.” The thesis is substantiated both theoretically and through empirical data.
Three working hypotheses are formulated in the introduction, related to the influence
of marketing management on the implementation of innovations, the role of new
products/services and digital technologies in tourist satisfaction, and the importance
of effective market research. In the empirical part, the hypotheses are further specified
and expanded to five, including dependencies between innovations, the use of
artificial intelligence and smart technologies, sustainable practices, the level of
digitalization, and the effectiveness of marketing management.

The methodological toolkit is well developed and corresponds to the
objective and subject of the research. A mixed research approach is applied,
combining quantitative and qualitative methods: analysis and synthesis, induction and
deduction, a systems approach, expert and comparative analysis, a survey, semi-
structured interviews, and statistical methods (descriptive, correlation, and regression
analysis). Consecutive stages have been followed— theoretical-methodological,
preparatory, empirical, analytical, and interpretative— which provides
methodological coherence to the dissertation.

The main limitations (time and seasonal constraints of the survey, focus on
marketing management, sample size and representativeness, institutional and
geographical limitations) are clearly identified and properly discussed, with the author
emphasizing that the results have an indicative character for the Bulgarian tourism
sector. This further enhances the transparency and reliability of the methodological
framework.

 Scientific literature used (assessment of the doctoral candidate’s
awareness of the issues addressed in the dissertation).

The list of references consists of 229 titles, including works by Bulgarian
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and foreign authors as well as online sources, which provides a broad theoretical and
empirical foundation for the research. The main text of the dissertation is illustrated
with 12 tables and 39 figures. The exposition and the literature used show that
doctoral candidate Lebeshkovska is familiar with a significant number of relevant
scientific sources and has cited them correctly and consistently. The individual parts
of the dissertation are well balanced and proportionate, and the visual material
supports the clarity of the analysis and arguments.

3. Evaluation of the scientific and scientific-applied results obtained

» Emphasis is placed on the main scientific and/or scientific-applied
results achieved in the dissertation

Chapter One builds the theoretical foundation of the dissertation by
systematizing the development of marketing in tourism and revealing its connection
with innovation processes. The author traces the evolution of tourism marketing and
derives a key scientific result: marketing in tourism represents an adaptive
management system that develops under the influence of technological and socio-
economic changes. An important contribution is the formulation of a conceptual
framework for tourism marketing, outlining the functions of marketing management,
the role of segmentation, positioning, and CRM.

A significant scientific-applied result is the substantiation of marketing
management as a key mechanism for the implementation of innovations. The author
classifies the main types of innovations in tourism and shows how they affect
competitiveness, while simultaneously building a conceptual interrelation between
marketing and innovation management. This chapter prepares the theoretical basis for
the applied research by outlining the need to integrate marketing tools into the
management of innovations.

Chapter Two focuses on contemporary trends in innovations in tourism and
has a clearly expressed applied character. The author analyses how digitalization,
globalization, changes in consumer behavior, and sustainability transform the tourism
subsectors. It is shown that innovations in tourism often originate from technological
processes that are external to the sector, yet they exert significant influence on
Improving services and management practices.

A scientific-applied result is the systematic review of innovations in tour
operator activity, restaurant services, and hotel management, through which the
author demonstrates the gradual transition toward personalized, digital, and
sustainable service models. The analysis of VR/AR, 10T, mobile applications, smart
rooms, automation, and sustainable practices shows how technologies become tools
for increasing efficiency and tourist satisfaction. Chapter Two concludes that
innovations should be viewed as a strategic system that encompasses technological,
marketing, and organizational dimensions. This result creates the necessary
conceptual basis for the empirical model and for the subsequent analysis in Chapter
Three.

Chapter Three is the empirical part of the dissertation and aims to assess the
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actual application of innovations in tourism establishments in Bulgaria, as well as
their impact on tourist satisfaction and the effectiveness of marketing management. At
the beginning, the criteria, methods, and logic of the empirical research are presented,
combining survey data from 113 respondents and semi-structured interviews with
experts. This provides a reliable foundation for analysing real practices and attitudes
in the sector.

A main scientific result of this chapter is the identification of key trends and
problems related to the implementation of innovations in Bulgarian tourism
enterprises. The author establishes that innovations—technological, product, and
organizational—have a direct impact on service quality, customer satisfaction, and
business competitiveness. The analysis of the collected data reveals different levels of
digital maturity and readiness for innovation changes, with clearly distinguishable
difficulties related to investment constraints, staff shortages, and differing
organizational cultures.

A scientific-applied contribution of the chapter is the development of an
original model of innovation-oriented marketing management, which integrates the
results of the empirical study with the contemporary trends analysed in the previous
chapters. This model provides a practical framework for improving innovation policy
in tourism enterprises, including recommendations for increasing digitalization,
personalization, sustainable practices, and the management of customer experience.

Chapter Three concludes with concrete guidelines for improving innovation
activity in tourism in Bulgaria, which have high applied value and can be used both
by managers in the sector and by institutions responsible for developing policies in
the field of tourism.

The appendices further confirm the substantial work that the doctoral
candidate has carried out in developing the dissertation. It is written in very good
language and style and is precise in terms of terminology. Technically, the
dissertation is carefully formatted and meets all requirements. The bibliography is
comprehensive.

* Attention is paid to the methodology used

Doctoral candidate Lebeshkovska uses a methodology based on a complex
of research approaches and methods. The dissertation applies a mixed methodology
that combines both qualitative and quantitative research methods. Theoretical
methods such as analysis, synthesis, induction, deduction, systems approach, and
comparative analysis are used to construct the conceptual framework of the research.
The empirical part includes a survey among tourists and semi-structured interviews
with experts in tourism, which makes it possible to assess the actual application of
innovations and their influence on customer satisfaction and management practices.
The data are processed through descriptive statistics, graphical analysis, and
interpretation of qualitative responses. This methodological combination ensures a
comprehensive and multidimensional analysis of innovations in tourism, combining
theoretical depth and practical dimensions.
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* An assessment is given of the completion of the tasks and the achievement
of the objective of the dissertation

The highlighted scientific and scientific-applied results provide grounds for
the conclusion that the objective of the dissertation has been achieved and the
research tasks have been successfully completed. The main thesis and the working
hypotheses are proven.

4. Evaluation of the scientific and scientific-applied contributions

» Evaluation of the contributions indicated by the doctoral candidate

The dissertation is devoted to a current and significant problem that is still
insufficiently studied in the Bulgarian tourism literature. This creates opportunities for
a number of innovative elements and well-founded conclusions that will significantly
improve tourism activity.

» Emphasis is placed on the main scientific and/or scientific-applied
contributions in the dissertation

| accept the contributions identified by the doctoral candidate, although their
number is excessively large. | consider the self-assessment of doctoral candidate
Gabriela Lebeshkovska to be precise. In my opinion, the following contribution
elements of theoretical and scientific-applied character can be distinguished in the
dissertation:

v’ A systematization has been carried out of the existing theoretical statements
regarding the role of marketing management in the process of introducing
innovations.

v The combination of a survey, semi-structured interviews, and analysis of good
practices creates a reliable basis for drawing valid conclusions. The empirical
model makes it possible to study the influence of innovations on tourist
satisfaction and on the competitiveness of enterprises and may be applied in
future research.

v’ Based on the results of the study, measurable indicators and evaluation criteria
have been proposed, which support the analysis of the effectiveness of
introducing technological, marketing, product, and organizational innovations.
They have practical importance both for scientific purposes and for
management in tourism enterprises.

v The proposed model integrates marketing tools, innovation activities, and key
performance indicators (KPI) into a comprehensive management system. It
offers a functioning mechanism for planning, introducing, and evaluating
innovations in a real business environment and may be used by tourism
organizations and public institutions when formulating policies in the field of
sustainable and innovation-driven tourism.

v The contributions in the dissertation are the result of the author's independent
work. They enrich tourism theory and practice and offer a new direction for the
development of tourism in destination Bulgaria.
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5. Evaluation of the publications related to the dissertation

* The publications are listed

Doctoral candidate Lebeshkovska has 3 individual publications related to the
topic of her dissertation. The publications represent papers presented at international
and scientific-practical conferences, published in edited collective volumes.

» An assessment is given of the degree of dissemination of the obtained
results in the scientific literature

| consider these publications to represent the real achievements of the doctoral
candidate. They are sufficiently representative to disseminate the results of the
dissertation among the academic community and the interested business circles in
practice. The publications related to the dissertation meet the minimum national
requirements for the acquisition of the educational and scientific degree “Doctor”, in
accordance with Art. 2b, para. 2 and 3 of the Act for the Development of the
Academic Staff in the Republic of Bulgaria (ZRASRB). She has accumulated a total
of 50 points.
6. Evaluation of the abstract

» An assessment is given of the accuracy and extent to which the content
of the dissertation is reflected in the abstract

The abstract accurately presents the content of the dissertation. It has a volume
of 62 pages of computer-typed text in Bulgarian and English. It consists of seven parts
that include a general description of the dissertation, its structure and content, a
synthesized exposition, a report on the scientific contributions, prospects for the
development of the research and its future scientific applications, a list of
publications, and a declaration.

7. Critical remarks, recommendations, and questions

The dissertation submitted for review is characterized by a number of merits
that were highlighted in the present review. Nevertheless, some critical remarks and
recommendations may be made, which do not diminish its advantages. The empirical
research is well structured, but its scope remains limited to 113 respondents, which
restricts the possibility for broader statistical generalization of the results. It would be
useful in future studies to include a larger and more diverse sample that would allow
comparison between different types of tourism enterprises and regions. Chapter Two
offers a detailed description of innovative practices in tourism, but lacks a clearer
differentiation between international and national trends, which would support the
identification of specific characteristics of the Bulgarian context. A more systematic
comparison would enhance the analytical value and allow more substantiated strategic
conclusions. The number of contributions is also relatively large.

I recommend that the author continue the work on operationalizing the
proposed original model by testing it in a real organizational environment or through
pilot projects with tourism enterprises. In this way, the model may be further
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developed as a practical management solution and become a tool for strategic
planning in a wide range of tourism organizations.

8. Conclusion

The dissertation contains clearly formulated objectives and tasks, which
doctoral candidate Gabriela Lebeshkovska has consistently and convincingly fulfilled.
The research is thorough, correctly argued, and demonstrates high conscientiousness
in the scholarly work. The author has reviewed extensive Bulgarian and foreign
literature, as well as current strategic and normative documents related to innovations
and the development of the tourism sector. The analytical sections are clearly
structured, the empirical studies conducted are methodologically sound, and the
conclusions drawn are logical and stem directly from the results. The
recommendations proposed are well-founded and have high practical value for
tourism enterprises and institutions. The self-assessment of the scientific contributions
is adequate and fully corresponds to the actual results achieved in the dissertation. The
doctoral candidate also presents relevant scientific publications on the topic, which
demonstrate her sustained research presence and commitment to the issue of
innovations in tourism.

The dissertation under review represents a significant scholarly achievement
which, through its thematic scope, theoretical generalizations, empirical results, and
practical recommendations, contributes to the development of theory and practice in
the field of tourism management and innovations in tourism.

All of this gives me grounds to propose to the esteemed members of the
scientific jury to vote “YES” for the awarding of the educational and scientific
degree “Doctor” in professional field 3.8. “Economics”, scientific specialty
“Economics and Management (Tourism)” to Gabriela Mitkova Lebeshkovska,
doctoral candidate at the Department of “Economics of Tourism” at UNWE.

Date: 08.12.2025 Reviewer:
City of Sofia (Prof. Dr. Elenita Velikova)
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