YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIHEH3UA

Ot:  npogh. 0-p Mapuana Bvpoanosa bosxcunosa
Cmonancka akademus ,,/]. A. llenos” - Ceuwios
Hayyna cneyuannocm Urxonomuka u ynpasierue

OTHOCHO:  AMCEepTalMOHEH TPY/ 3a MPUCHXKIaHE HAa 00pa3oBaTesHa U HAy4yHa
CTENEH LAOKTOP* 10 Hayywa cneyuanHocm HKkonomuka u
ynpaenenue (mypuzvm) B YHCC.

Ocnosanue 3a npedcmaessne Ha peyeH3usma: y9acTue B ChCTaBa Ha HAYYHOTO
Kypyd 10 3alllUTa HA JIACEPTAIMOHHHWS TPYA  CBIJIACHO  3aroBe]
Ne3401/23.10.2025 r. na 3am.-pekropa mo HUJI va YHCC.

ABTOp Ha auceprauonuus tpyn: Iaopuena Mumkoesa JIebeuikoscka
Tema Ha nucepTauvOHHUS TPYA:  ,,Mapkemunzo060  ynpasienue no
npuodCceHue Ha UHOGAUUUmMe 6 mypuIma‘

1. Uudopmanus 3a 1ucepraHTa

JloxropanTtkara I"'abpuena MwutkoBa JleOemkoBcka ce € oOydyaBajna 1o
JIOKTOpPCKa Tporpama KbM Kartenpa ,, lkoHomuka Ha Typusma’ mpu (HaKyaTeT
,2AkoHomuka Ha wuHbpacTpykrypara® B YHCC mno HaydHa CHenuaiHOCT
HNkxoHoMuka W ympaBieHHe (TypH3bM), ChIUIacCHO 3amoBen Ha Pekropa Ha
YHCC Ne968/12.04.2022 r. OO0yd4eHHETO € OCBHINECTBEHO ITbPBOHAYATHO B
penoBHa (Gopma, ciaed Koero Ta € TpaHchopMmMHpaHa B 3aJ04HA, CHIIIACHO
3amoBe No241/29.01.2025 r. na 3am.-pekropa mo HUJI va YHCC, cbc cpok Ha
noktopantypara go 08.03.2026 r. Cec 3amoBen Ha Pextopa ma YHCC
Ne3581/04.11.2025 r. I'abpuena JleGenkoBcka € OTYUCIICHA OT JOKTOPAHTYpa C
MPaBoO Ha 3aIUTa HA TUCEPTAIMOHEH TPY/, MOPaIH MOJOKUTESITHO PEIICHUE Ha



oOydaBaliara KaTeipa 3a TOTOBHOCTTa 3a 3allUTa Ha JAHMCEepTauusATa Ipen
HAy4YHO XYpPH.

Bucmiero cu obpazoBanue nokropanTkaTta € 3abpiimia B YHCC mpes
2016 r., cneuuanHoct ,, duHaHCH, CUETOBOACTBO U KoHTpoa™, OKC
»oakanaBbp®, a mpe3 2017 r. ce gumiomupa B OKC ,,Maructbp*, MarucTbpcka
nporpama ,,Mapketunr B TypusMma‘. I'abpuena JlebemkoBcka uma Hag 10-
TOJMUIEH MPAKTUYECKH OMHUT, OT KOHUTO 5 TOJMHU KATO XOTEd MEHUIKbD U
yIpaBUTENl Ha XOTEd, a OCTAHAJIMTE TOJMHU KAaTO CHEUUATUCT JIUTUTAIHU
OPUIOXKEHUS U (UHAHCOB aHAIM3aTOP B OaHKU M (PUHTEX KOMIIAHUS.

2. O0ma xapakTepuCTHKA HA MPeJCTABEHHU S JUCEPTAIMOHEH TPY/

Jlucepranusara TpeACTaBisABa CTPOHWHO, JIOTHYECKO U 3aIbJIO0YCHO
u3clie/IBaHe, KOETO C€ ChCTOM OT 264 CTpaHUIM OCHOBEH TEKCT, CIOJYWIMBO
MOJKpENeHn ¢ TpaduyeH, TaOIM4eH W oO0pabOTeH MO TOAXOASI] HaYWuH
EMITUPUYCH MaTepHall.

JIucepTallMOHHUAT TPYJA C€ OTIMYaBa C KIdCuuyecka CmpyKmypd,
ChCTaBEHa OT YBOJ, TPH TJaBHU, 3aKIIOUEHHE, CIHCHK Ha HW3MOJI3BaHATa
auTepaTypa u 2 Oposi nmpwiioxeHus. PazpaboTkara e HarjaegHO WIIOCTpHUpaHa
nocpeactBoM 12 tabiuium u 37 Gurypmu.

[IpenienkaTta Mu, KaToO PEIEH3EHT, €, 4e memama Ha JUCEPTAIMOHHUS
TPYJl C€ OTIMYaBa ¢ aKTYaJHOCT, NMPAKTHUYECKa 3HAUYMMOCT U JUCEPTAOUITHOCT.
Ts ce oOycmaBs or OypHOTO pa3BUTHE HAa TYPUCTHYECKHS OW3HEC B CBETAa U B
bearapus, ChOBTCTBAH OT IOCTOSHHH TpaHCc(oOpMamuu II0J] BIMSHUE Ha
I00ATHUTE TEHICHIMH M TPOMEHSIIUTE C€ MOTPEOUTEIICKH MPEAOYUTAHNUS.
ToBa M3MCKBa OT TYpPUCTHYECKUTE OpraHU3AIlMU I€JICHACOYCHO IpHUJIaraHe Ha
WHOBaIlMM KaTO CPEACTBO 3a YCTOMYMBO pa3BUTHE W IIOCTUTAaHE Ha
KOHKYPEHTHO IPEAUMCTBO, MOCPEICTBOM HHCTPYMEHTapUyMa Ha ChbBPEMEHHUS
MapKeTHHTOB MEHHW/DKMBHT. JIUCEepTAllMOHHMAT TPy aHAJIU3Upa HMEHHO
MapKETHHTOBOTO YIIPaBJICHHE 10 MPHIOKCHHETO Ha WHOBAIIMHTE B TypHU3Ma.
AKTyaJIHOCTTa Ha Temata € Jo0pe ImpeAcTaBeHa B YBOJia Ha IUCEPTaLIHUsTA.

Illenma Ha JUCEepTAalMOHHHS TPYA € «Jda ce pa3paboTH ISI0CTHA
KOHIICTIITUS 32 MApKETHHIOBO YIIPABJICHWE HA MpUJIaraHEeTO Ha MWHOBAIIUUTE B
Typu3Ma B bbirapus, kato ce aHaau3upa pPoJiATa Ha MApPKETUHTOBUTE MPOIICCH
3a WACHTU(QUIMPAHE W YIOBJICTBOPSBAHE Ha MOTPEOHOCTHTE HA KIUEHTHUTE,
KaKTO W 3a pa3padOTBaHE M NpHJIaraHe Ha ¢(PEKTHBHU CTpaTErHud, HACOUYCHU



KbM TIOBUIIABAaHE Ha KOHKYPEHTOCIIOCOOHOCTTa HA TYpPUCTUUYECKUTE
opraHu3anuu». 3a MOCTUTAaHE Ha IenTa ca JAePuHUpaHu 4 H3CIIeTOBATEICKU
3a0ayu, KOUTO KOPECTIOHIUPAT C TIOCTaBeHATa e Ha U3CIICABAHETO.

Obexm Ha W3CIEIBAaHE Ca WHOBAIIMUTE B TypHU3Ma, pa3IIelaHd KaTo
KIIOYOB  (pakTOp 3a  Pa3BUTHETO M  KOHKYPEHTOCIIOCOOHOCTTa  Ha
TYPUCTUYECKUTE TIPEATIPUSTHS.

Ilpeomem Ha wW3clenBaHE € MapPKETUHTOBOTO YIIPaBICHUE TpHU
BHEJIPSIBAHETO HA WHOBAIMM B TypHU3Ma — HOBH M YChBBHPIICHCTBAHU MPOIYKTH
U YCIYTH, TATUTATHA U TEXHOJIOTUYHH PEIICHUS, OPTaHU3aIlMOHHN MPAKTHKU U
MapKETUHTOBH  TMOJAXOAW, KOUTO  IOAINIOMaraT  IOBHUIIABAHETO  HA
KOHKYPEHTOCITOCOOHOCTTAa W YCTOWYMBOTO Pa3BUTHE HA TYPUCTUYCCKUTE
JCCTUHAITIH.

OcHoBHAaTa me3a HA HAy4YHUS TPYJ CE OCHOBaBa Ha TBBPJCHUETO, Ue
¢(pEeKTHBHOTO MapKETHHIOBO YIPABJICHWE 3aeMa BOJICHIO MSCTO B Ipolieca Ha
BHEJpSIBAHE M TpHWJaraHe Ha WHOBAIIMM B TYPHCTHYCCKHS CEKTOP, Thl KaTo
NPEJICTaBIsABa KIIOYOB MEXaHU3bM 3a OCHUTypsiBaHE Ha OajaHC MEXIy
NpeIiaraHeTo U ThPCEHETO, KaKTO U 3a Ch3JaBaHE Ha IBJITOCPOYHA CTOMHOCT
3a KJIMEHTA.

B monkpena Ha Te3ata ce um3cienBaT TpU PaOOTHU XUIOTE3U, YHETO
NOTBBbpXKAAaBaHE IENM Ja JOKaXe, Y€ HHOBAIMUTE W MapKETUHTOBUST
MEHUDKMBHT Ca B3aUMOCBBHP3aHU IMPOILIECH, YUATO HMHTETpalus OCUTYpsiBa
YCTOWYMBO Pa3BUTHE U KOHKYPEHTHO MPEUMCTBO Ha TYPUCTUUYECKUS CEKTOP B
bbarapus.

Cuuram, ye 1enTa, 3a1a4uTe U U3CIeoBaTeNIcKa Te3a Ha pa3paboTkara,
KaTo 115710, ca Ao0pe hopMyIupaHu, a 00EKTHT U MPEIMETHT ca SICHO OYepPTaHHU.

B nucepranmoHHus cu Tpya aBTOPBHT JEMOHCTPHpPA YMEHHUS 33 YMEJO
OopaBeHEe ¢ HayYyHM TIOHATHUS U TPUIbPKAHE KBM HAydYeH CTHJI Ha
U3II0KEHHUETO.

Karo 15510, paBuiiHO ca MapKUpaHU HSKOW OTPAHWYMTEITHH YCJIOBHS Ha
W3CIIEIBAHETO.

W3non3panata aumepamypa € nomectena B cnuchbk ot 150 3arnasus (50
- Ha Oparapcku u 100 — Ha aHTIIMHACKA €3UK) U 79 MHTEPHET CTPAHUIH, KOWTO
CBUJICTEJICTBA 32 3aBbJI00YeHATa MHPOPMHUPAHOCT HA JOKTOPAHTKATa OTHOCHO
M3CIIe/IBAHMATA HA KOHKPETHHUS Pa3MCKBaH MPOOJIEM KaKTO OT OBJITapCKH, Taka



U OT YyXXJIM aBTOpU. JIuTepaTypHUTE U3TOUHHUIIM Ca AHAJTM3UPAHU U 0000IICHH
10 HEOOXOJUMHUS 32 AUCEPTALMOHHO U3CJICBAHE HAUUH.

3. OueHka Ha MOJIyYeHUTE HAYYHHU U HAYYHO-NIPUJIOKHU Pe3yJTaTu

CtpykTypupaHeTO U CHABPKAHUETO Ha HU3CJICABAHETO HaMupaMm 3a
JIOTHYHO M IIOCJIEOBATEITHO.

JlucepTallMOHHUSAT TPYA ChIbpPKA TECOPETUYHH, METOJIOJIOTHUECKU U
MPWIOXKHU ACTIEKTH, MMO3UIIMOHUPAHU B OTACITHU TJIaBH Ha pa3zpaboTkaTa.

ITvpea enasa /c. 15-79/ e ¢ TeopeTHUYCH U MOCTAHOBBYCH XapaKTep, KOCTO
€ mpaBWwIHO. Ts € OCHOBA 3a HANPABEHOTO M3CJIEJBAHE B CIICJBAIIUTE TJIABU HA
aucepranuara. Tasu TyiaBa € CTPYKTypHpaHa OT IIeCT TOYKH, B KOUTO
MOCJICIOBATEIIHO CE€ MU3SICHSBAT. B3HUKBAHETO U MCTOPUYECKOTO Pa3BUTHE Ha
MapKEeTHHTa B TypH3Ma; CHIIHOCTTA, ChIBPKAHUETO U HETOBUTE OCOOEHOCTH;
aHaJM3MpPAT C€ CBHIIECTBYBAIIM U3CIEABAHMSI B Ta3u O00JacT; poJsATa Ha
yIpaBJICHUETO HA MApPKETHHTA B MMa3apHaTa NKOHOMHMKA, CHIIIHOCTTA, BUJIOBETE
¥ 3HAYCHUETO HAa WHOBAIIMUTE B TYPUCTHYECKUS CEKTOP, CUHEPTUATA MEXIY
MapKETHHTOBHUS MEHUDKMBHT U MHOBAIIMOHHHUTE MPOLIECH B CeKkTopa. B Tasm
IJIaBa MPABWJIHO aKIEHTHT € MOCTaBeH BBPXY Bpbh3KaTa MEXIYy MapKETHHTA,
WHOBAllUMTE M YMPABICHUETO HA TMOTPEOUTEIICKOTO TMPEKHUBSIBAHE KaTo
KITFOUOBH (haKTOPH 3a pa3BUTHE HA CHBPEMEHHHS TYPUCTHUYECKH OM3HEC.

Bmopa 2nasa /c. 80-151/ e mocBeTeHa Ha CHBPEMEHHHTE TCHICHIIMHU B
WHOBAlIMOHHATA JIEMHOCT B Typu3Ma. Ts c€ ChCTOM OT MET TOYKHU. B mbpBa,
BTOpa H TpeTa TO4YKa IIOCICAOBATEIIHO Cca pa3liieaHd WHOBAIMUTE B
TypoliepaTopckara JeHWHOCT, B PECTOPAHTHOPCTBOTO M B XOTEJIHEPCTBOTO. B
YeTBbpPTa TOYKa, 000COOCHO ca TPEJACTAaBEHH BHUCOKOTCXHOJOTHYHHTE
MHOBAIlMM M TIPWIOXKEHUETO WM B XOTCIMEPCTBOTO, C IMPUMEpPHU 3a JOOpH
MpakTHKA. B TmociaegHata Toyka Ha Ta3W IJlaBa € HampaBeH 0030p Ha
MHOBAIIMUTE B TypU3Ma Ha HUBO JCCTHUHAIIHS.

Tpema enasa /c. 152-242/ wma TPaKTHKO-TIPHIIOKEH XapakTep U
MpeJICTaBsl JOKTOpaHTKaTa B CHJIHA cBeTyimHAa. ChCTaBeHa € OT oceM TO4Yku. B
HAyaJioT0O W ca WU3BEJACHM KPUTEPUUTE U METOAUTE Ha EMIIUPUYHOTO
W3CJIe/IBaHE, HETOBUTE KOHICNTYAJHM W METOJOJOTMYHU OCHOBH. B Tpeta
TOYKA € HAIpaBEeH aHaJIW3 Ha MPUJIAaraHeTO HAa WHOBAIIMUTE B TYPHUCTHYCCKH
obekTu B bbnrapus, a B cieaBaiiaTa ca aHalIu3upaHud U 0000IIEHN PE3yITaTUTE
OT EMIIMPUYHOTO M3CJICABAHE. 3a IeJiTa € MPOBEJACHO aHKETHO MPOYYBaHE CPe



113 pecnoHmeHTH — MEHUIKBPU U CIHECHHAINCTH B TYPUCTHYECKHU
NPEeANpUATHs, W TypucTd. Ha Ta3m ocHOBa, B TeTa TOYKa, ca JaJcHU
TEXHOJIOTUYHHU TIPEANHMCAHUS TMPU TMPWIOKESHWE HAa HWHOBAIMHTE B TypH3Ma,
claeJq KOeTo, B IecTa U CeaMa TOYKa, Ca H3BEIEHH BB3MOXKHOCTH 34
mojo0OpsiBaHE Ha WHOBAIlMOHHATA JACHHOCT B Typu3Ma B bbirapus u ca
dbopMyEpaHu MPENOPHKH 32 HEHHOTO YChBBPIIICHCTBaHE. B mocneaHaTa Touka
¢ pa3paboTeH MOJEN Ha WHOBAIMOHHO OPHUEHTHPAHO MAapPKETHHTOBO
yIpaBJieHUE B TypHU3Ma.

JIoKTOpaHTKaTa JACMOHCTPUPA YMEHHUS Ha  HM3CIEIOBATEN, Karo
aKymyJipa, 0000111aBa 1 aHaJIM3UPa TOJISIMO KOJMYECTBO HHPOPMAIIHS, KOSITO ©
oOpaboTeHa ¢ TOAXOMAIIA HAYYHHM METOJH, Bb3 OCHOBA Ha KOETO TS IpaBH
000CHOBaHM MPEIOKEHUS.

[Tpu pa3paboTBaHETO HA JMCEPTAIMOHHUS TPYJ € HM3IOJI3BaH HAOOp OT
HAYYHOU3CJIEAOBATEIICKA nOOX00U U MemOoOu, KaTo: UCTOPUUECKHU, HHIYKTUBEH
U JCAYKTUBEH, aHAJIN3 U CUHTE3, CpaBHEHHE, KOHTEHT aHanu3, SWOT ananus,
CTAaTHCTHMYCCKM METOAW, HAOJIOJICHHe W aHKeTeH MeToJ. B yBojma Ha
JUCepTaIMATa U3I0JI3BAHUTE METOAU HE ca SICHO OTKPOEHHU.

JlocTaThbuHO SICHO M apryMmeHTupaHo mokT. ['abpuena JleGemkoBcka
MOCTUTa OCHOBHATa CH M3CJIEIOBATENICKAa IIeJ1 M pellaBa I1O0CTaBCHUTE
u3cjeIoBaTeNICKH 3amadn. [1o To3u HauMH TS JOKa3Ba U M3CjeIoBaTelICKaTa CU
Te3a.

I[Io orTHOmIeHWE Ha TOCTUTHATUTE HAYYHH W HAYYHO-TIPHIIOKHU
pe3yiaTaTd MOXKe J1a ce 00001, Ye € HAIMIE CBOeOoOpa3eH H3CIeI0BATEICKH
oAX0/A, M30paH OT JOKTOpPaHTKaTa, W YCIENIHO IMPHJIOKEH 3a MOCTUTaHe Ha
peaHu pe3yiTaTH MPU HAIMMCBAHETO HA AUCEPTAIlMOHHUA TpyA. JlokazarencTa
3a HAJIMYMETO Ha TE3W pe3yJITaTH, OCBEH B IIJIOCTHATA IIOCTpOHKa Ha
JTUCcepTaIuaTa, iMa 0000IIEHN U CHHTE3UPaH! B 3aKIIFOUCHHUETO.

4. OueHka HA HAYYHHTE U HAYYHO-NIPUJIOKHU PUHOCH

[IpennoxkeHusT 3a OLEHKAa JUCEPTALlMOHEH TpyJ  IpUTEKaBa
JI0OKa3aTeJICTBA 32 HAYYHO-NPUIIOKHU PE3yNTaTH, MPECTaBEHU KAaTO PEIICHHS
no wu3cieABaHute npobiemu. M3BegeHute B aBTopedepara HaydyHU U
MPWJIOKHU TPUHOCHU Ca TPEJICTABEHH JOCTa (PparMEHTUPAHO, MOPAaAU KOETO a3
1€ TW OKPYIIHS, KATO TH OYepTas B CJICIHUTE HACOKU:



Ilvpso, oOorarsBaHe Ha TEOPETUYHUTE IIOCTAHOBKM 3a pOJSATAa HA
MHOBAllMUTE B MApKETHMHTOBOTO YIpaBi€HUE, ChUI0O M 3a JAc(pUHUpAHE Ha
(akropuTe, ycIOBUATA U KPUTEPUUTE, BIMUSCIIM BbPXY €(PEKTHBHOCTTA Ha
MHOBAllMOHHUTE MPOLECH B TYPUCTHUYECKUTE OpraHU3alUM, Ype3 3aAbJI00UEHO
pasriexjane, ooo0uaBaHe, CUCTEMaTU3UpaHe, U HOBA HACOYEHOCT HA OCHOBHHU
TEOPETUYHU MOCTAHOBKH /HAay4€H MPUHOC/.

Bmopo, w3BexnaHe Ha KpUTEpUM M TIOKa3aTeNW 3a OLCHKAa Ha
UHOBAaIlMUTE B Typu3Ma U pa3paboTBaHe Ha MoOJEN 3a MHOBALMOHHO
OPUEHTUPAHO MAapKETUHIOBO YIpaBICHHE B TypU3Ma /HAy4YHO-TPUIIOXKEH
PUHOC/.

Ipemo, w3BbpmiBane Ha SWOT aHamu3, 4ype3 KOWTO ce€ pa3KpuBar
KJIIOYOBUTE MPEIUMCTBA, CIa0OCTH, BB3MOXKHOCTM M 3aIljlaXHW, CBbP3aHU C
NpUJaraHeTo Ha MHOBAIMU B OBJITApCKUSI TYPUCTUYECKU CEKTOp, KOETO JaBa
BB3MOXHOCT 3a HM3BEXKIaHE Ha OOOCHOBaHU M3BOAM M MPENOPHKU /HAYYHO-
PUIIOKEH MPUHOC/.

Yemevpmo, Bb3 OCHOBA HA EMIMPUYHO U3CIEIBAHE CPEN TYPUCTUUYECKU
OPENNpUATUSA, Ype3 aHKETEeH METOJ, C€a M3TOTBEHM TEXHOJIOTMYHU U
OpPraHM3allMOHHU TPENOpPBbKH 3a IOBUIIABAaHE Ha €(QEKTUBHOCTTA Ha
MHOBAIlUUTE W TMPENOPBKM 3a HALMOHAJIHA ¥ PErHMOHAJIHA TYpPUCTUYECKA
[IOJIMTUKA, HACOYEHM KbM II0-aKTMBHA IIOJKpElla HAa WHOBALMUTE 4YpE3
MyOJINYHO-YaCTHU TAapTHBOPCTBA, JOCTBII 0 (UHAHCHUpaHE U OOydyeHHUs Ha
KaJIpy /TIPAIIOKEH TTPUHOC/.

5. OueHka Ha My0JIMKAIMUTE 0 JUCEPTANUATA

[IpencraBeHUAT CHUCBK ¢ TNyOJMKaMK /3 CaMOCTOATEIHH HAay4YHU
JI0KJIazia/, CBbp3aHU C TeMaTa Ha JUCEPTAIMOHHUS TPYH, € JI0Ka3aTeJICTBO, Ye
HSKOU B&XHM YacTH OT TpyJa ca CTaHAIM OOIIECTBEHO JJOCTOSHUE U ca
MOJNIyYWJId ~ Hay4yHa omeHka. [lyOnukamuure  ¢dopMupaT  MHUHHUMAIHO
m3nckyemute 30 Touku, cbriacHo u3uckBanusaTa Ha 3PACPB 3a npugoOuBane
Ha OHC «10oKTOop».

6. Ouenka Ha aBTOpedepaTa

PasuckBannte B JUCEPTAIIMOHHHS TPYI OCHOBHM AaCTEKTH HaMUpaT
MSCTO B TpeacTaBeHus aBTopedepar. HeroBoto chabpikanue KOpECIOHANPA C
OCHOBHHUS TPy, KaTO TPEICTaBs B CHHTE3WPAH BHJ W3CICABAHUS TPOOJIEM.



ABTOpedeparbT € CbhCTaBEH OT cedeM 4YACTH, KOUTO BKJIOYBAT. oO0mIa
XapaKTEepPHUCTHUKA; CTPYKTYpa, CHHTE3UPAHO M3JIOKEHHUE, CIIPABKa 3a MPUHOCHUTE;
MEPCIIEKTUBH 32 PAa3BUTHE HAa W3CJICABAHETO W OBACIIM HAYYHU MPUIOKCHHS,
CIUCHK Ha MyOJWKAlMUTE 1O IUCEPTAMOHHUSA TPYyA U JeKiIapanus 3a
OPUTHHATHOCT.

7. KpuTnuHu 0ejiesKKHU, NPenopbKH U BLIPOCH

1. U3xoxnailku OT CTAHOBHUIIETO, Y€ HSAMA CHBBPUIEH Hay4YeH TPy,
CUMTaM, Y€ JOKTOpaHTKaTa OM MOTJIa /1a ,,3aCUiIu’”’ KPUTUYHUS CU MOTJIE]
BbPXY AaHaJIW3a HA NPEJACTABEHUTE TEOPETUYHU ITOCTAHOBKH 110
U3CJIEIBAHUTE B TUCEPTALUOHHHMS TPYJ BBIPOCH.

2. Wmaliku npenBu rojieMusi o0eM Ha JUcepTalusTa, Mpead BCUYKO B
obpBa IjaBa ce HaOMIOAaBaT HSAKOW M3JIMIIHU OMUCATEIHM MOMEHTH,
KOETO € T[EpMAHEHTEH HEIOCTaThK HA HAYMHACIIUTE HAy4YHHU
U3CIIE0OBATEIIN.

WNurtepecHara mnpoOiemaTHKa, pa3vCKBaHA B JHCEPTALMOHHHS TPYII,
HOopaXkaa HAKOM BbIPOCH. bHX XKeltana JOKTOpaHTKATa 1a OTTOBOPH Ha CIEAHUS
8bNPOC:

1. Kou, cmopen JOoKTOpaHTKaTa, ca OCHOBHHUTE Ipedku/Oapuepu 3a

BHEJPSIBAHE HA LEHTPAJIHO KOOpPAMHUpPAaHA paMKa WIM CTpaTerus,
KOSITO J1Ja UHTErpUpa AUTHTAIHUTE, YCTOWYMBUATE U MAPKETHHIOBUTE
MHUIMATUBY HA HAIIMOHAIHO W/WINM PETMOHAIHO HUBO y Hac?

8. 3akuoueHue

JlucepTalluOHHUAT TPYJ CE€ XapakTepu3upa C OPUTHHAIHOCT Ha
u3cinenBaHero. Toil mpeAcTaBisiBa ONPEACIIEH NPUHOC KbM TEOpUATA U
MpPEeINMHO KbM TYpUCTHYECKAaTa TMPAKTHKA, OTroBaps Ha HEOOXOJAMMHTE
M3UCKBaHUA 3a pa3paboTBaHe W HanucBaHe, cbriacHo 3PACPH u [lpaBunnuka
3a HEroBOTO mpwiaraHe. ToBa MU J1aBa OCHOBAaHME J1a NpeAJioxKa Ha
nountaeMoTo HaydHo Kypu Ja B3eME€ HOI0MCUMENHO peuleHue 3a
MPUCHXKIaHe Ha 0Opa3oBaTelHaTa M HAy4YHA CTENEH “‘IMOKTOP” MO MKOHOMHUKA
Ha nokTtopaut I'abpuena Mumkoea Jlebeuwikoecka, 3a KOETO a3 1Ie riacyBaM C
“Ia”.

08.12.2025 r. Penensenr:

/mpod. n1-p Mapusina boxxunosa/
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"Doctor™ in scientific specialty “Economics and management
(tourism)” at the University of National and World Economy
(UNWE)

Ground for presenting the review: Participation as a member of the scientific
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Author of the Dissertation Work: Gabriela Mitkova Lebeshkovska
Topic of the Dissertation Work: Marketing Management in the Application of
Innovations in Tourism

1. Information about the dissertation candidate

The PhD student Gabriela Mitkova Lebeshkovska studied under the
doctoral program at the Department of Tourism Economics at the Faculty of
Infrastructure Economics at UNWE in the scientific specialty of Economics and
Management (Tourism), in accordance with the Order of the Rector of UNWE
No. 968/12.04.2022. The training was initially carried out in a full-time form,
after which it was transformed into a part-time one, according to Order No.
241/29.01.2025 of the Vice-Rector for Scientific Research of UNWE, with the
term of the doctoral studies until 08.03.2026. By Order of the Rector of UNWE
No. 3581/04.11.2025, Gabriela Lebeshkovska was expelled from doctoral
studies with the right to defend a dissertation, due to a positive decision of the



teaching department regarding the readiness to defend the dissertation before a
scientific jury.

The PhD student completed her higher education at the University of National
and World Economy in 2016, “Finance, Accounting and Control” specialty,
with a Bachelor's degree, and in 2017 she graduated from the Master's degree
program in “Marketing in Tourism”. Gabriela Lebeshkovska has over 10 years
of practical experience, of which 5 years as a hotel manager and hotel manager,
and the remaining years as a digital applications specialist and financial analyst
in banks and a fintech company.

2. General characteristics of the presented dissertation

The dissertation is a coherent, logical and in-depth study, consisting of
264 pages of main text, successfully supported by graphical, tabular and
appropriately processed empirical material.

The dissertation is distinguished by a classical structure, consisting of an
introduction, three chapters, a conclusion, a list of references and 2 appendices.
The work is clearly illustrated by 12 tables and 37 figures.

My assessment, as a reviewer, is that the topic of the dissertation is
distinguished by its relevance, practical significance and dissertationability. It is
determined by the rapid development of the tourism business in the world and
in Bulgaria, accompanied by constant transformations under the influence of
global trends and changing consumer preferences. This requires from tourism
organizations a targeted application of innovations as a means of sustainable
development and achieving competitive advantage, through the tools of modern
marketing management. The dissertation analyzes marketing management in
the application of innovations in tourism. The relevance of the topic is well
presented in the introduction of the dissertation.

The goal of the dissertation is "to develop a comprehensive concept for
marketing management of the implementation of innovations in tourism in
Bulgaria, by analyzing the role of marketing processes in identifying and
satisfying customer needs, as well as in developing and implementing effective
strategies aimed at increasing the competitiveness of tourism organizations". To
achieve this aim, 4 research tasks have been defined, which correspond to the
stated aim of the study.



The object of research are innovations in tourism, considered as a key
factor for the development and competitiveness of tourism enterprises.

The subject of research is the marketing management in the
implementation of innovations in tourism - new and improved products and
services, digital and technological solutions, organizational practices and
marketing approaches that help increase the competitiveness and sustainable
development of tourist destinations.

The main thesis of the scientific work is based on the assertion that
effective marketing management occupies a leading position in the process of
implementing and implementing innovations in the tourism sector, as it
represents a key mechanism for ensuring a balance between supply and
demand, as well as for creating long-term value for the customer.

In support of the thesis, three working hypotheses are examined, the
confirmation of which aims to prove that innovation and marketing
management are interrelated processes, the integration of which ensures
sustainable development and competitive advantage of the tourism sector in
Bulgaria.

| think that the goal, objectives and research thesis of the work, in
general, are well formulated, and the object and subject are clearly outlined.

In his dissertation, the author demonstrates skills in skillful handling of
scientific concepts and adherence to a scientific style of presentation.

In general, some restrictive conditions of the study are correctly marked.

The literature used is included in a list of 150 titles (50 - in Bulgarian
and 100 - in English) and 79 websites, which testifies to the doctoral student's
in-depth knowledge of the research on the specific problem under discussion by
both Bulgarian and foreign authors. The literary sources have been analyzed
and summarized in the manner necessary for dissertation research.

3. Evaluation of the obtained scientific and scientific-applied results

| find the structuring and content of the research logical and consistent.

The dissertation contains theoretical, methodological and applied
aspects, positioned in separate chapters of the work.

The first chapter /pp. 15-79/ is of a theoretical and prescriptive nature,
which is correct. It is the basis for the research carried out in the following
chapters of the dissertation. This chapter is structured by six parts, which
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consistently clarify: the emergence and historical development of marketing in
tourism; the essence, content and its features; analyze existing research in this
area; the role of marketing management in a market economy; the essence,
types and importance of innovations in the tourism sector; the synergy between
marketing management and innovation processes in the sector. In this chapter,
the emphasis is rightly placed on the relationship between marketing,
innovation and customer experience management as key factors for the
development of modern tourism business.

Chapter two /pp. 80-151/ is dedicated to contemporary trends in
innovation activity in tourism. It consists of five points. In the first, second and
third parts, innovations in tour operator activity, in the restaurant industry and
in the hotel industry are sequentially examined. In the fourth part, high-tech
innovations and their application in the hotel industry are separately presented,
with examples of good practices. In the last part of this chapter, an overview of
Innovations in tourism at the destination level is made.

The third chapter /pp. 152-242/ is of a practical nature and presents the
PhD student in a strong light. It consists of eight parts. At the beginning, the
criteria and methods of the empirical study, its conceptual and methodological
foundations are outlined. In the third part, an analysis of the implementation of
innovations in tourist sites in Bulgaria is made, and in the next, the results of the
empirical study are analyzed and summarized. For this purpose, a survey was
conducted among 113 respondents - managers and specialists in tourism
enterprises, and tourists. On this basis, in the fifth part, technological
prescriptions are given for the application of innovations in tourism, after
which, in the sixth and seventh parts, opportunities for improving innovation
activity in tourism in Bulgaria are identified and recommendations for its
improvement are formulated. In the last part, a model of innovation-oriented
marketing management in tourism is developed.

The PhD student demonstrates researcher skills by accumulating,
summarizing, and analyzing a large amount of information that has been
processed using appropriate scientific methods, based on which he makes
substantiated proposals.

In developing the dissertation, a set of research approaches and methods
were used, such as: historical, inductive and deductive, analysis and synthesis,
comparison, content analysis, SWOT analysis, observation and survey method.
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In the introduction of the dissertation, the methods used are not clearly
highlighted.

Gabriela Lebeshkovska achieves her main research goal and solves the
research tasks set in a sufficiently clear and reasoned manner. In this way, she
also proves her research thesis.

Regarding the achieved scientific and applied scientific results, it can be
summarized that there is a unique research approach chosen by the PhD student
and successfully applied to achieve real results in writing the dissertation.
Evidence for the presence of these results, in addition to the overall structure of
the dissertation, is summarized and synthesized in the conclusion.

4. Evaluation of the scientific and scientific-applied contributions
The dissertation work proposed for evaluation has evidence of scientific

and applied results, presented as solutions to the researched problems. The
scientific and applied contributions presented in the abstract are presented in a
rather fragmented manner, which is why | will summarize them by outlining
them in the following directions:

First, enriching theoretical statements about the role of innovations in
marketing management, as well as defining the factors, conditions and criteria
influencing the effectiveness of innovation processes in tourism, through in-
depth examination, generalization, systematization, and new direction of basic
theoretical propositions /scientific contribution/.

Second, deriving criteria and indicators for evaluating innovations in
tourism and developing a model for innovation-oriented marketing management
in tourism /scientific-applied contribution/.

Third, conducting a SWOT analysis, which reveals the key strengths,
weaknesses, opportunities and threats related to the implementation of
innovations in the Bulgarian tourism sector, which allows for drawing
substantiated  conclusions and  recommendations  /scientific-applied
contribution/.

Fourth, based on an empirical study among tourism enterprises, using a
survey method, technological and organizational recommendations have been
prepared to increase the effectiveness of innovations and recommendations for
national and regional tourism policy, aimed at more active support of
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innovations through public-private partnerships, access to financing and staff
training /applied contribution/.

5. Evaluation of dissertation publications

The presented list of publications /3 independent scientific papers/,
related to the topic of the dissertation work, is evidence that some important
parts of the work have become public knowledge and have received scientific
evaluation. The publications form the minimum required 30 points according to
the requirements of the Act on the Development of Academic Staff in the
Republic of Bulgaria for acquiring the educational and scientific degree of
"Doctor".

6. Evaluation of the abstract

The main aspects discussed in the dissertation work are presented in the
presented abstract. Its content corresponds to the main work, presenting the
research problem in a synthesized form. The abstract is composed of seven
parts, which include: general characteristics; structure; synthesized exposition;
reference to the contributions; prospects for research development and future
scientific applications; list of publications on the dissertation work and a
declaration of originality.

7. Critical remarks, recommendations and questions

1. Based on the opinion that there is no perfect scientific work, |
believe that the PhD student could "strengthen™ her critical view on
the analysis of the presented theoretical statements on the issues
Investigated in the dissertation.

2. First of all, in the first chapter, there are some unnecessary
descriptive moments, which is a permanent drawback of novice
scientific researchers.

The interesting issues discussed in the dissertation raise some questions. |

would like the PhD student to answer the following question:

1. What, according to the PhD student, are the main obstacles/barriers
to implementing a centrally coordinated framework or strategy that
would integrate digital, sustainable and marketing initiatives at a national
and/or regional level in our country?
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8. Conclusion

The dissertation is characterized by originality of the research. It
represents a certain contribution to the theory and primarily to the tourism
practice, meets the necessary requirements for development and writing,
according to the Act on the Development of Academic Staff in the Republic of
Bulgaria and the Regulations for its implementation. This gives me reason to
propose to the esteemed Scientific Jury to make a positive decision to award the
educational and scientific degree of "Doctor" in Economics to doctoral student
Gabriela Mitkova Lebeshkovska, for which I will vote **Yes".

08.12.2025 Reviewer:
/Prof. Mariyana Bozhinova, PhD/
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