YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Ot:  Ilpog. o0.n. Tana Illemposa llapywesa
VHCC, kameopa ,, Ukonomuxa na mypusma”
Hayuna cneyuannocm: ,, Ukonomuxa u ynpaenenue (mypusvm)”

OTHOCHO:  AMCEpTaLMOHEH TPY/ 3a NPUCHXKIAaHE Ha 00pa3oBaTesHa U Hay4yHa
CTEIEH ,A0KTOP* 110 Hayuua cneyuarnocm B Y HCC.

ABTOp Ha qucepranMonuus Tpya: [ abpuena Mumkosa Jlebewikoscka
Tema Ha qUCepTAIMOHHUS TPY: ,, Mapxemumneoeo ynpaenenue no
npunodcenue Ha uHosayuume ¢ mypuzma

OcHoeanue 3a TIpe/ICTaBSIHE HA CTAHOBUINETO: Y9aCTUE B ChCTaBA HA HAYYHOTO
Kypy TIO 3alUTa HAa JUCEPTAllMOHHUSA TPyA CbIlacHO 3amoBen No
3401/23.10.2025 r. Ha 3aM.-peKTopa 10 HayYHOM3CIIeAOBaTeICKaTa JEHHOCT Ha
YHCC.

1. Uudopmanus 3a 1ucepTraHTa

HuceptanThT ce € oOyuyaBal MO JOKTOpCKa IMporpamMa KbM Kameopa
., Ukonomuka Ha mypuzma”, Gaxyrmem ,, Ukonomuxa Ha
ungpacmpykmypama” Ha YHCC mno wuayuma cneyuarnocm ,,Mkonomuxa u
ynpaenenue (mypuzvm)’. OOY4EHUETO € OCBIIECTBEHO B 3a00uHA hopma Tpe3

nepuonaa 2022 r. — 2026 r.

2. O0ma xapaKkTepUCTHKA HA MPeJACTABEHNs] JUCEPTALMOHEH TPY/

[IpencraBeHUSAT 3a CTAHOBWINE JUCEPTAIMOHEH TPYJ HAa TOKTOPAHT
['abpuena MurtkoBa JlebemkoBcka, aBropedeparbT U HAYYHHUTE MyOJIUKAINH,
CBBP3aHU C HEro ca pe3yaTaT OT CaMOCTOSTEIHO HAay4YyHO W3CJeIBaHe.
Pa3zpaboTkaTa ¢ B 00eM oT 268 cTpanunm. B OCHOBHUS TEKCT ca WIIOCTPUPAHU
12 Tabmumm u 39 durypu. CTpyKTypaTa Ha TUCEPTANMOHHUSA TPYHA MMOYNBA
BBPXY J100pe obocHOBaHa joruka. ChcTon ce oT yBoa (12 crp.), u3n0KeHHE B
Tpu TiaBu (228 cTp. OCHOBEH TEKCT), 3akitoueHue (6 cTp.), COUCHK Ha
M3IOJI3BAHUTE TUTEPATYpHU M3TOUHUIHM (19 cTp.) n mpunoxenus — 3 cTp.



AprymMeHTHpaHO © yOEOUTETHO ca OTKPOCHH AaKTYaJHOCTTa W
3HAYMMOCTTA Ha M3clie[jBaHaTa mpobiemaruka. [locoueHo e, ye MHOBaLUUTE
ca KIOY0B (hakTop 3a MOJEPHH3MpPAHE HA TYPUCTUYECKUTE YCIYTH,
nonoOpsiBaHe Ha KIMEHTCKOTO MPEKMBSIBAHE W ONTHMH3MpaHE Ha OW3HEC
MIPOIIECUTE.

CononywinBo ca pasTpaHMYECHH O00€KTHT Ha H3CIEABAHETO —
,,AHOBAIIUUTE B TypWU3Ma, pas3rielaHd KaTo KIOYOB (haKTOp 3a Pa3BUTHETO H
KOHKYPEHTOCIIOCOOHOCTTA HA TYPUCTHUYECKUTE MPEANPUATHS ¥ MPeaAMETbT Ha
U3CJEeBAaHETO — ,,MAapPKETHHIOBOTO YIIPAaBJICHWE TIPH BHEAPSBAHETO Ha
MHOBAllMU B Typu3Ma’. SICHO U TOUHO € AeuHUpaHa HeJTa Ha U3CIICBAHETO —
,Jda ce pa3pabdoTH ISNIOCTHA KOHIICTIIMS 3a MAapKETWHTOBO YIpaBICHUE Ha
NpujaraHeTo Ha WHOBAIIMHUTE B Typu3Ma B bwirapusa”. 3a HEHHOTO MOCTHTaHE
ca hopmynupanu 4 U3CJaeT0BATEJICKH 32/1a4H.

[Tonxonsmio KOHCTpyHpaHa € M3cJie0BaTeJIcKaTa Te3a Ha aBTOpa, 4e
,,€(DEKTUBHOTO MAapKETHHTOBO YIIPAaBJICHWE 3aeMa BOJICIIO MSCTO B MpoIieca Ha
BHEJpSIBAHE M TNpHWJaraHe Ha WHOBAIIMM B TYPHCTHYCCKHS CEKTOP, ThH KaTo
NpEJCTaBlIsIBa KIIOYOB MEXaHM3bM 33 OCHTYpsiBaHE Ha OallaHC MeXIy
npeUIaraHeTo U ThPCEHETO, KAaKTO M 3a Ch3/IaBaHE HA JIBITOCPOYHA CTOWHOCT
3a kiauenTa”. [IpaBmiHo ca nepuHupanu 3 paGoTHH XUIOTE3H.

HN3non3BanaTta Hay4yHa JUTepaTypa BKIOYBa 229 3ariaBus, OT KOUTO
50 ca Ha Owarapcku e3uwk, 100 Ha aHrnuiicku e€3uk WM 79 WHTEpPHET caifrta.
JlutepaTypHUTE U3TOYHUIM Ca TIOJI3BAaHU 100POCHBECTHO H KOPEKTHO.

3. OneHka HA MOJYYEHUTE HAYYHHM M HAYYHO-TIPUJIOKHH Pe3yJITaTH

B nmbpBa riaBa Ha nucepTranoOHHUA TPYI ,,MapKeTHHI, HHOBAIIMUA H
ylpaBJieHHe HA MAPKeTHHIa” ca pasrieaHu Bb3HUKBAHETO U Pa3BUTHUETO Ha
MapKeTUHTa B TypHW3Ma, HEroBaTa CBIIHOCT, CHIBPKAHHE U OCOOEHOCTH.
W3BbpIIeH € aHanu3 Ha ChIIECTBYBAllM H3cienBaHusa. CHEHHATHO MSCTO €
OTZIEJICHO Ha YIOPaBJIECHUETO HAa MApKETMHra B [a3apHaTa WKOHOMMKA.
BHuManuero € Haco4eHO KbM HHOBAaLMUTE B TYPUCTHUYECKHS CEKTOp —
CBUIHOCT, BUJOBE M 3HaueHue. [locTaBeH € akUEeHT BbpXY CHUHEPIUATa MEKIY
MApKETUHTOBUS MEHUDKMBHT U WHOBALMOHHUTE NPOLECH B TYPUCTUUYECKUSA
CEKTOp.

BbB BTOpAa ri1aBa Ha qucepTallMOHHUA TPY/H , ChbBpeMEeHHN TeHIeHIIUN
B HHOBAaIlMOHHATA JIeHHOCT B TYpU3Ma” ca JAUCKYTUPAaHU HWHOBALIUUTE B
TyponepaTopckaTa I€MHOCT U MHOBAIIMOHHATA JIETHOCT B PECTOPAHTHOPCTBOTO
U XOoTenuepcTBOTO. OTKpOGHM ca BUCOKOTEXHOJIOTUYHUTE HWHOBAIIWH,
MPUJIOKEHUETO MM B XOTEJIHEPCTBOTO M Ca IMOCOYEHH MPUMEpPU 3a JT00pH
npakTuku. W3BbpIIeH € mperyesq Ha HMHOBAMMTE B TypHU3Ma Ha HUBO
JNEeCTUHALNS.



B Ttpera rmaBa Ha gauceprauMoHHUs Tpynd JJIlomoOpsiBane Ha
Npe:KUBSIBAHUATA HAa TYPUCTUTEe 4Ype3 HMHOBALlUM B XOTEJIHEPCTBOTO B
Bbarapusa” e mnocTaBeH aKUEHT BbPXY KPUTEPUUTE M METOJUTE Ha
EMIIMPUYHOTO W3CJIE[IBAHE, HErOBUTE€ KOHLENTYaJIHH W METOJIOJIOTMYHH
OCHOBU. M3BBpIIEH € aHainu3 Ha [PWIAraHeT0 Ha HWHOBAI[UUTE B
TYpPUCTUYECKUTE OOEKTH. AHAIM3UpaHU U OOOOIIEHH ca pe3ylTaTUTe OT
EMIIMPUYHOTO u3che[BaHe. JlaJeHn ca TEXHOJOTMYHHU MpeANucaHus Mpu
MPWIOKEHUE Ha MHOBALMUTE B Typu3Ma. Pa3kpuTu ca BB3MOXKHOCTUTE 3a
nooOpsiBaHe Ha WHOBAIIMOHHATA JEWHOCT Ha Typu3Ma B bwirapus. U3Beaenu
ca MpenopbkU 3a YChbBbPUICHCTBAHE HAa MHOBALlMOHHATAa JIEWHOCT B TypHU3MA.
[Ipennoxken e aBTOPCKM MOJE] Ha MHOBAIMOHHO OPUEHTHPAHO MAPKETUHTOBO
yIpaBiieHUE B TypHU3Ma.

B 3akiiouenmero ca 0000mIeHH pPE3ylATaTUTE OT MAapPKETHHTOBOTO
yTpaBiieHUE MO MPUJIOKEHNE Ha MHOBALIMUTE B TypU3Ma.

N3noa3BanaTa MeTOH0J0TUsI BKIIOYBA KOJIMYECTBEHH U KavyeCTBEHU
metonu. llpunokeHn ca aHanu3 W CHHTE3, UHIAYKIUSA M JEAYKIUS, aHKETHO
npoy4YBaHe, HHTEPBIOTA, CTATUCTUYECKH U €KCIIEPTEH aHaJU3.

[locTaBeHuTe meJ M 3aJa4M Ca YCHCIIHO W3MbJAHEHHM. TeKCThT €
HalMcaH Ha Hay4eH e3HK.

4. OuneHKa HA HAYYHHUTE U HAYYHO-NIPUJIOKHHU NPUHOCH

HoxTtopanTt JleGemkoBcka MpaBUiIHO € GopMynHpaia MPUHOCUTE B
nuceprannoHHusl Tpya. IlpencraBenara cripaBka OlEHSIBaMe KaTo KOPEKTHA U
peayHoO OoTpa3siBaIlla MOCTUTHATUTE Pe3yaTaTH.

B naucepranvoHHusi Tpya SICHO C€ OTKpPOSIBAT CIECIHUTE HAYYHH M
HAYYHO-TPUJIOKHYU NPUHOCH:

IbPBO — Bb3 OCHOBAa Ha TEOPETUYEH aHAU3 € OTKpOeHa poJisiTa Ha
MHOBAIIMUTE KaTo (DakTop 3a MOBHUIIABAaHE HAa KOHKYPEHTOCIIOCOOHOCTTa H
YCTOWYMBOTO Pa3BUTHE HA TYPUCTHUECKHS CEKTOD;

BTOPO — WACHTU(QUIIUPAHH Ca OCHOBHHUTE (DAKTOPH, BIHUACIIA BBHPXY
MpUJIAaraHeTo Ha HHOBAILMU B TYPUCTUUYECKUS CEKTOP;

TPETO — MPOBEJCHO € aHKETHO MPOYYBAHE CPEA TYPUCTH U CIEHHUAIUCTH
M ca YCTAaHOBCHH HarJlaCHTE, MOTPEOHOCTUTE W OYaKBaHUSATA OTHOCHO
WHOBAILIMUTE B TYpPHU3MA;

YeTBBPTO — pa3pabOTeH € MOJeN 3a WHOBAIlMOHHO OPHEHTHPAHO
MapKETHUHTOBO YIIPaBJICHHE B TypU3Ma,;

nero — hopmynupaHu ca MpenopbKH 3a MOA00PsIBAaHE HA NHOBAIMOHHATA
MOJINTHKA U MPAKTUKA B OBJITAPCKUS TYPUZBM.



5. Ounenka Ha My0JIMKALMHUTE MO0 AUCEPTALUATA

Hoxrtopant ['abpuena JleOGemkoBcka OTroBapsi Ha MHUHUMAJHUTE
HALMOHAJIHM W3MCKBaHUSl 3a MNPUCHXKAAHE Ha oOpa3oBaTeqHa M Hay4dHa
CTENeH ,,JOKTOP®, chriacHo wi. 20, ain. 2 u ajn. 3 Ha 3akoHa 3a pa3BUTHUE Ha
akageMuyHusi cbctaB B PenyOnuka bwarapusa. Ta uma 3 myOaumkanum,
camoctosATenHu. Jloknmaaure ca oTneyaTaHd B COOpPHHMIM OT Yy4acTUE B
o0uneliHn HayyHu KoHpepeHiuu. [lyOnmukamuure ca mnpeacTaBUTENHU U
OCUTYPSIBAT JOCTATHYHO PA3MPOCTPAHEHHE HA PE3yJITATHUTE OT U3CIIECIBAHETO
Cpell akaJieMHyHaTa OOLIHOCT M 3aMHTEPECOBAHUTE CPEAH OT TYPUCTUUECKHUS
OusHec.

6. Ouenka Ha aBTOpedepaTa

Atopedeparbt € B obem or 111 cTrpaHumum Ha OBJArapcku H
aHTJNHCKN e3uK. Tol KOPEeKTHO KOPECHOHAMpa C JUCEPTALMOHHHS TPYA U
JIOCTOBEPHO MPEJICTaBs B CHHTE3UPaH BUJI U3CJICABAHUTE MPOOJICMHU.

7. KpnTnuHu 0ejiesKKU, NPeNnopbKH U BHIPOCH

bux cu nmo3Bonmna na mpenopbyaMm, B Obaemiata cu padbora JTOKTOPAHT
['abpuena JlebemkoBcka fa MpOoy4Yd MHOBAIIMOHHATA TMOJUTUKA W TPAKTHKA B
OBIATAPCKOTO PECTOPAHTHOPCTRO.

8. 3akuoueHue

C yOeneHoCT 1aBaM MOJIOKMTETHA OlleHKA Ha TUCEPTAMOHHUS TPy Ha
TeMa ,,MapKeTHHrOBO YIPABICHUE IO TNPWIOKEHUE HA HHOBAIMUTE B
TypusMa‘““. [IoTBbpkaaBaM, Y€ TOM U3LSAI0 ChOTBETCTBA HA U3MCKBAHMSATA HA
3PAC na Penybnuka bwarapus, I[lpaBuiaHuka 3a HETOBOTO mNpWaraHe u
[TpaBunHuka 3a yueOnarta nerinoct Ha YHCC — gact tpera ,,TOKTOp®.

[Ipennaram Ha yBa)kaeMHUTE YJEHOBE Ha HAY4YHOTO XypH Ja B3eMarT
peuienue ,,3A” NPUCHKIAHETO Ha oOOpa3oBaTeJHATA M HAay4YHa CTeleH
»10KTOpP” B o0nacT Ha BHcmIeTo obpa3oBanue 3. ,,COUMATHHU, CTONMAHCKH H
npaBHu Hayku”’, mnpodecuoHanHo HamnpasjeHue 3.8. ,,MxkoHomuka”,
HAYYHA CHeHUAJHOCT ,MKoHOMHKAa U ynpasieHue (TypusbM)” Ha
I'ABPUEJIA MHUTKOBA JIEBEHIKOBCKA - 3agoueH JOKTOpAaHT B
karenpa ,koHomuka Ha Typusma® KbM dakynrer ,lkoHommuka Ha
unppactpykrypara” Ha YHCC.

Codus, M3rorBmji cTAHOBUIIIETO:
09.12.2025 r. (mpod. n.1. Tans [lapymesa)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

ACADEMIC STATEMENT

By: Prof. D.Sc. Tanya Parusheva
University of National and World Economy, Sofia
Scientific specialty “Economics and Management (Tourism)”

Regarding: dissertation for the award of the educational and scientific degree
“doctor” in a scientific specialty at the UNWE.

Author of the dissertation: Gabriela Mitkova Lebeshkovska
Topic of the dissertation: “Marketing management in the application of
innovations in tourism”

Reason for presentation of the opinion: participation in the scientific jury for
the defense of the dissertation work according to Order No. 3401/23.10.2025 of
the Vice-Rector for Research of the UNWE.

1. Information about the dissertation candidate

The dissertant was trained in the PhD program at the Department of
Economics of Tourism, Faculty of Economics of Infrastructure of the UNWE in
the scientific specialty “Economics and Management (Tourism)”. The training
was carried out in part-time form in the period 2022 — 2026.

2. General characteristics of the presented dissertation work

The dissertation work of doctoral student Gabriela Mitkova
Lebeshkovska, submitted for opinion, the abstract and the scientific
publications related to it are the result of independent scientific research. The
development is 268 pages long. The main text is illustrated with 12 tables and
39 figures. The structure of the dissertation work is based on a well-founded
logic. It consists of an introduction (12 pages), an exposition in three chapters
(228 pages of the main text), a conclusion (6 pages), a list of literary sources
used (19 pages) and appendices — 3 pages.



The relevance and significance of the researched issues are highlighted
in a convincing and well-argued manner. It is pointed out that innovations are a
key factor for modernizing tourism services, improving the customer
experience and optimizing business processes.

The object of the study — “innovations in tourism, considered as a key
factor for the development and competitiveness of tourism enterprises” and the
subject of the study — “marketing management in the implementation of
innovations in tourism” are successfully distinguished. The goal of the study is
clearly and precisely defined — “to develop a comprehensive concept for
marketing management of the implementation of innovations in tourism in
Bulgaria”. To achieve this, 4 research tasks have been formulated.

The author’s research thesis is appropriately constructed, that “effective
marketing management occupies a leading position in the process of
implementing and applying innovations in the tourism sector, as it represents a
key mechanism for ensuring a balance between supply and demand, as well as
for creating long-term value for the customer”. 3 working hypotheses are
correctly defined.

The scientific literature used includes 229 titles, of which 50 are in
Bulgarian, 100 in English and 79 internet sites. The literary sources have been
used in good faith and correctly.

3. Evaluation of the obtained scientific and applied scientific results

The first chapter of the dissertation “Marketing, Innovation and
Marketing Management” examines the emergence and development of
marketing in tourism, its essence, content and features. An analysis of existing
research has been carried out. A special place is devoted to marketing
management in a market economy. Attention is focused on innovations in the
tourism sector — essence, types and significance. Emphasis is placed on the
synergy between marketing management and innovation processes in the
tourism sector.

In the second chapter of the dissertation “Modern Trends in
Innovation in Tourism” innovations in tour operator activities and innovation
In the restaurant and hotel industry are discussed. High-tech innovations, their
application in the hotel industry are highlighted and examples of good practices
are given. A review of innovations in tourism at the destination level is carried
out.

In the third chapter of the dissertation “Improving the Experience of
Tourists through Innovation in the Hospitality Industry in Bulgaria” an
emphasis is placed on the criteria and methods of empirical research, its
conceptual and methodological foundations. An analysis of the application of



innovations in tourist sites has been carried out. The results of the empirical
research have been analyzed and summarized. Technological prescriptions for
the application of innovations in tourism have been given. The possibilities for
Improving the innovation activity of tourism in Bulgaria have been revealed.
Recommendations for improving the innovation activity in tourism have been
derived. An author’s model of innovation-oriented marketing management in
tourism has been proposed.

The conclusion summarizes the results of marketing management in the
application of innovations in tourism.

The methodology used includes quantitative and qualitative methods.
Analysis and synthesis, induction and deduction, questionnaire survey,
interviews, statistical and expert analysis were applied.

The set goals and objectives were successfully achieved. The text is
written in scientific language.

4. Evaluation of scientific and applied scientific contributions

Doctoral student Lebeshkovska has correctly formulated the
contributions in the dissertation. We assess the presented reference as correct
and realistically reflecting the achieved results.

The following scientific and scientific-applied contributions are clearly
highlighted in the dissertation:

first — based on theoretical analysis, the role of innovations as a factor in
increasing the competitiveness and sustainable development of the tourism
sector is highlighted;

second — the main factors influencing the implementation of innovations
in the tourism sector are identified;

third — a survey was conducted among tourists and specialists and the
attitudes, needs and expectations regarding innovations in tourism were
established:;

fourth — a model for innovation-oriented marketing management in
tourism was developed,;

fifth — recommendations for improving innovation policy and practice in
Bulgarian tourism are formulated.

5. Evaluation of dissertation publications

Doctoral student Gabriela Lebeshkovska meets the minimum national
requirements for awarding the educational and scientific degree “doctor”,
according to Art. 2b, para. 2 and para. 3 of the Act on the Development of
Academic Staff in the Republic of Bulgaria. She has 3 publications,
independent. The reports are printed in proceedings of participation in



anniversary scientific conferences. The publications are representative and
ensure sufficient dissemination of the results of the research among the
academic community and interested circles in the tourism business.

6. Evaluation of the abstract

The abstract is 111 pages in Bulgarian and English. It correctly
corresponds to the dissertation work and faithfully presents the researched
problems in a synthesized form.

7. Critical notes, recommendations and questions

| would like to recommend that in her future work, doctoral student
Gabriela Lebeshkovska study innovation policy and practice in the Bulgarian
restaurant industry.

8. Conclusion

| confidently give a positive assessment of the dissertation work on the
topic “Marketing Management in the Application of Innovations in Tourism”. |
confirm that it fully complies with the requirements of the Law on
Administrative Procedure of the Republic of Bulgaria, the Regulations for its
implementation and the Regulations for the educational activity of the UNWE —
part three “doctor”.

| propose to the esteemed members of the scientific jury to make a
decision “FOR” the awarding of the educational and scientific degree
“doctor” in the field of higher education 3. “Social, economic and legal
sciences”, professional direction 3.8. “Economics”, scientific specialty
“Economics and Management (Tourism)” to GABRIELA MITKOVA
LEBESHKOVSKA - part-time doctoral student in the Department of
“Economics of Tourism” at the Faculty of “Economics of Infrastructure” of the
UNWE.

Sofia, Academic Statement by:
19.07.2025. (Prof. D.Sc. Tanya Parusheva)



