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. O0ma xapakTepucTHKA HA NPeICTABEHUS] TUCEPTALMOHEH TPYA

JlcepTallMOHHUAT TPYA € IOCBETEH Ha akmyaaHama npobiemamuxa 3a
MapKEeTUHIOBO YIPABIECHUE MPU MPUIOKEHUWE Ha HMHOBALMHUTE B TypU3Ma.
AKTyaJlHOCTTa Ha TeMaTa € J00pe apryMeHTHpaHa OT JOKTOpaHTa, KaTo €
000CHOBaHa HEOOXOJIMMOCTTa OT ChBPEMEHHM CpEACTBA HAa MApKETUHTOBUST
MEHUKMBHT, KOUTO Ja OCUTYPST €(EeKTUBHA Bpb3Ka MEXKIYy MHOBAIIMOHHUTE
pellleHrsl, U3UCKBAHUATA Ha NOTPEOUTEIUTE U MKOHOMHYECKHUTE ILeJId Ha
TYPUCTHUUECKHUTE MPEINPUITHSI, IPU OTUUTAHE Ha OOIIECTBEHUTE OYaKBAHUS.

B mesama wu Qopmynupanute xunomesu Ha JUCEPTALMOHHUS TPYA
pasriiexjaaHara npobjieMaTHKa € HaMepuiia aJeKBaTHAa KOHKPETHU3alMs KaTo
aKLEHTHT € TIOCTaBEH BHPXY TOBA, Y€ €(h)eKTUBHOTO MAPKETUHIOBO YIPaBICHUE
3aemMa BOJICILIO MACTO B MpoIeca Ha BHEAPSBAHE W MpUJlaraHe Ha WHOBALlMU B
TYPUCTUYECKHSI CEKTOp, Thil KAaTo MpeACTaBisABa KIOYOB MEXaHU3bM 32
OCHUI'ypsiBaHE Ha OajlaHC MEXAY IpEAJaraHeTo M THPCEHETO, KAKTO U 3a
Ch37aBaHE Ha JBJITOCPOYHA CTOMHOCT 3a KiMeHTa. [[OKTOpaHTBT OTCTOsIBA
pa30bupaHeTo, Y€ MapKETUHTOBOTO YIPABIECHUE OCHUIypsiBa HE0OXoaumara
CTpaTerMyecka paMkKa 3a HJEeHTU(UIMpaHEe Ha Ma3apHUTE BbB3MOXKHOCTH,



pazOupaHe Ha MOTPEOUTENICKUTE HArJlacu U TpaHC(HOpPMUpPAHE Ha TE3U 3HAHUA B
YCTOWYMBHU UHOBALIMOHHU PEIICHMUS.

HaydHou3scnenoBarenckara yer U NPOU3TUYALIUTE OT HEsl 3adauyu ca
noope ¢opmynupanu. Te naBaT oTHpaBHaTa JHHHUS 3a pa3paboTBaHe Ha
CTPYKTyparTa Ha pa3paboTKaTa, ChCTOSIIA C€ OT YBOJ, U3JI0KEHUE B TPU TJIABH,
3aKJIIOUEHUE, CIHCHhK C HW3MOJ3BaHaTa JUTeparypa U  IPUIIOKEHHUS.
JlucepTanmoOHHUAT TPy € B 0011 00eM oT 268 cTpaHUIM, OT KOUTO OCHOBHHS
TEKCT, pa3npeiesieH B Tpu TJiaBu € ot 228 ctpanuny. [loaxoasmio e nogdopan u
pa3paboOTeH WIIOCTPATUBHHS MaTepHall, ChCcTosim ce oT 39 durypm m 12
TaOJUIIN.

HaydHou3scnenoBarenckara pamka € yJadyHO KOHCTpyHpaHa, KaTo 3a
0bOexm Ha U3CIEABAHETO ca OINPECIICHH ,,MHOBAIIMUTE B TYPU3Ma, KaTO KIIFOUYOB
dakTop 3a pPa3BUTHETO U KOHKYPEHTOCIIOCOOHOCTTa HA TYPUCTUUYECKUTE
OPEeANnpusATUa’, a HETOBUAT npedmem € MAPKETUHTOBOTO YIPAaBICHUE IPHU
BHEJIpSIBaHEe Ha Pa3jIM4YHU BUJOBE MHOBAIIMM B TYpU3Ma, KOUTO MOJIOMAaraT
KOHKYPEHTOCTIOCOOHOCTTA U YCTOMYUBOTO PA3BUTHE HA PA3JIMYHU PABHUIIIA.

ABTOPBT Ha JUCEPTALMOHHUS TPY/ € U3MOI3BAI MemOO0a02Us, KOATO Ce
rpajyv Ha UHTETPUPAH MOJXO/] OT KAYECTBEHH M KOJIMYECTBEHH METO/IM, KAaTO 110
TO3W HAYUH CE OCUTYpSIBA KOMILJIEKCHA OIICHKA Ha MPOIECUTE HA NHOBAIIUOHHO
pa3BUTUE M MApPKETHUHTOBO YIIpaBleHHE B Typu3Ma. [oBa MO3BOJIsIBA Ha
JIOKTOpaHTa J1a U3MBJIHU 33/IaUUTE HA TUCEPTALIMOHHUS CH TPy U J1a JOCTUTHE
710 3HAYUMU U3BOAM U pe3yiaTaTu. KOpeKTHO ca MOCTaBeHU ocpaHuueHusima Ha
M3CIIEIBAHETO.

W3BbpiieHa e cepuo3Ha TMpoydBaTedHa padoTa MpHU HAMKMCBaHE Ha
JTUCEPTAIIMOHHUS TPY/I, KATO U3TOYHUIINTE Ha MH(DOPMAITMOHHO OCUTYpPsIBaHE ca
229, ot xouto Ha kupwimuna — 50, Ha matuauna — 100 u 79 npeacTaBUTEIIHHA
UHTEPHET CTpaHUIM. JIOKTOpaHTHT KOPEKTHO U3MOJ3Ba JIUTEPATYPHUTE
M3TOYHMIT, KaTO mpeobiagaBalia 4act oT TAX ca oT nocienuure 10 roauHu.

Moskem ma 0600muM, e noktopant ['abpuena Munkoa JleGemkoBcka
M03HaBa CHIIECTBYBAIIUTE IOCTUXKEHUSI 10 TEMAaTa Ha TUCEPTALUOHHUS CU TPY
U TOAXOASII0 TW uHTepnperupa. llocTaBeHara wu3ciienoBaTeliCKa pamKa €
MpeonpeIe/iniia U JoruueckaTa CTpYKTypa U ChIbPKAHUE HA TUCEPTALIMOHHUS
TPYyZl, KOETO TO3BOJIsIBAa BaJlUJMpaHE Ha Te3aTa W IOJydyaBaHE Ha 3HAYUMHU
HAy4YHU ¥ HAYYHO-TIPUJIOKHHU M3BOJU W pe3ynTaTu. [loanucanara nexmapaius,
4ye AUCEPTAIMOHHUS TPYA € M3LSUI0 aBTOPCKU TMPOJIYKT, TapaHTUpa 4e
pa3paboTkaTa € C OpUrMHAJICH XapaKTep.

1. Ouenka Ha MOJTyYeHUTE HAYYHHU M HAYYHO-NIPUWIOKHHU Pe3yJITaTU
CvOovporcanuemo Ha TUCEPTANMOHHUS TPY CBUIETEICTBA, Y€ JOKTOPAHT
["abpuena JleGenkoBcka € peanmsupana HEOOXOAMMO U MOJIE3HO, 3aBJIO0YECHO



HayuyHO wu3cieaBaHe. CTUIBT € CTErHaT M TOYEH. TEeKCThT € HamucaH Ha
pazOupaeM Hay4yeH €3UK.

Ilvpsa 2nasa Ha nUCEpPTAllMOHHMS TPYA CbC 3arjiaBue ,,MapKeTuHT,
MHOBAIIMU U YIIPABJICHUE HA MAPKETUHT** € TOCBETEHA Ha TEOPETUYHUTE ACTIEKTH
Ha H3ClIe[BaHaTa MpobjieMaThKka. B peTpocrneKTHBEH IUIaH ca pasriieJaHu
KJIACUYECKH U ChBPEMEHHU KOHUENIMHU 32 MapKETUHIa, HA OCHOBATa Ha KOUTO
aBTOPBHT JOCTHUTA 0 3aKJIIOYEHHETO, Y€ PA3BUTHETO HE € JIMHEWHO, a 0Tpa3sBa
JUHAMUYHOTO  B3aUMOJCICTBUE  MEXKIYy  TEXHOJIOTMYHUTE  WHOBALMH,
COLIMAJIHUTE TPOMEHM M HKOHOMHUYECKHUTE (akTopu. CHEnuanmHO MSICTO €
OTZIEJIEHO HA TEOPETHYHUTE H3MEPEHUs HAa B3aMMOBpPB3KaTa MAapKETUHI —
WHOBAIlMU-YTIPABIICHHE Ha MapKeTHHra. HambiaHO MOAXOJSAII0 aBTOPBT
pasriex/ia MapKeTUHTOBUSAT MEHUKMBHT B ChbBPEMEHHUTE TTa3apHU yCIOBUSA U
B KOHTEKCTa Ha BHEJpsIBaHE Ha MHOBAIMH, KOUTO ca 4acT OT TpaHCchopMupane
Ha TPOJAYKTH W Tpoiiecu. M3sCHEHO € BIMSHUETO Ha HHOBAIIMUTE BBPXY
nazapHara cpella ¥ B3aMMOOTHOILEHUSTA C MmoTpedutenure. B Ta3u riaBa or
JTUCEPTAIIMOHHUS TPy € pasriefaH W TEOPeTHUYHUAT (yHIaMEHT Ha
B3aUMOJEMCTBUETO HA NHOBALIUUTE C MAPKETUHTOBOTO YIIPaBJICHHUE.

BbB 6mopa 2naéa na qucepTauMoHHUS TPy ,,ChbBPEMEHHU TEHJICHLIUH B
MHOBAIlMOHHATa JEWHOCT B Typu3Ma™ TMOCIEIOBATEIHO € AaHaJu3upaHa
MPUWIOKUMOCTTa Ha WHOBAllMUTE B TypoIepaTopckara JeHHOCT, B
PECTOPAHTHOPCTBOTO, B XOTEIUEPCTBOTO, KAKTO M HA PABHUILE ACCTHUHALIMS.
AKIIEHTUPAHO € BbpXY KJIAaCUPUIUMPAHETO U clieuu(uKaTta Ha MHOBALMUTE B
CbOTBETHATa TYPUCTHYECKa ACHHOCT M Ha JECTUHALMOHHO HUBO. BbpXy
OCHOBaTa Ha MPEJCTAaBEHU NOOpW MPAKTUKHU Ca M3BEICHU BB3IACHCTBUATA UM
BBPXY KOHKYPEHTOCHOCOOHOCTTa. 3a LIETUTE Ha IMOCIEBAIIOTO E€MIIMPHUYHO
U3CIEBAaHE  CIEUMAJHO MICTO B Ta3u IJaBa € OTAEJIEHO Ha
BHCOKOTEXHOJIOTUYHUTE NHOBALIMU B XOTEIUEPCTBOTO.

Tpema e2nasa Ha  nuceprauvoHHUs  Tpya  ,JllogoOpsiBane Ha
NPESKUBSBAHUSTA HA TYPUCTUTE YPE3 MHOBAIIMU B XOTEIMEPCTBOTO B bbiarapus™
€ M3IISUI0 MPUJIOKHO HACOYEHA KbM UICHTU(PUIIMPAHE HA CTENIEHTA Ha IpUJlaraHe
Ha MHOBALMM B XOTEJIMEPCTBOTO U POJIATA Ha MApPKETUHTOBUS MEHUKMBHT.
CenekTHpaHd U CHUCTEMATH3UPAHO MPEACTABEHUM Ca KPUTEPUM M METOIU 3a
EMIIMPUYHOTO HK3CJIEJBAHE, KATO € MpHIOkKeHa KOMOWHALMS OT METOAM Ha
uscneaBaHe. Bucoka olleHKa 3aciay’kaBa pa3pa0OTEHHUST Bb3 OCHOBA Ha
npoBefeHute mnpoyuBaHus SWOT aHanu3 Ha HWHOBAIlMOHHATAa JIEWHOCT B
Typusma B bearapus. B pe3ynTaT Ha HalmpaBEHOTO HAy4YHO U3CJIE/IBAHE aBTOPHT
Ha IUCEPTAIMOHHUS TPY/ POPMYIIHpa MPETOPHKU HACOYSHN KbM MEHHUKMBHTA
Ha TYPUCTHYECKUTE TMPEANPUATHS, OTTOBOPHHUTE 32  HAIMOHAJTHATA
TypUCTUYECKA MOJIUTHKA U Hay4dyHATa U U3CIeA0BaTeNICKa OOIIHOCT.

B 3axnouenuemo, aBTopbT € HanpaBwmil 0000IIEHNS HA pa3pabOTEHOTO B



JMCEPTAlMOHHUS TPYJ ¥ € ONPEIeIINII HaydyHaTa HOBOCT Ha CBOETO H3CJIC/IBAHE.

N3noxxeHneTo Ha qucepTalluOHHUS TPY/I MMO3BOJISABA JIa HANPAGUM U38004,
ye IeJiTa € IIOCTUTHATa, H3CJIEIOBATEIICKUTE 3aJadyd Cca M3IOBJIHCHH, a
U3CJIeIoBaTENICKaTa Te3a € MOTBBP/ICHA.

I11. Ouenka Ha HAyYHHTE U HAYYHO-TIPUJIOKHHM NIPHHOCH

B nuceprauMoHHUS TpyZ C€ ChABPXKAT 3HAYMMU NPUHOCHU MOMEHTH,
KOWUTO MOKEM JIa CUCTEMATU3UpaME B HAKOJIKO HaIlPaBJICHUS.

IIpunocu ¢ meopemuuen xapaxmep:

e Jloka3aHa € 3HAYMMOCTTAa Ha MHOBALIMHUTE KaTO KIOYOB (DakTop 3a
Pa3BUTHETO HA TYPUCTHUUECKUsI CEKTOp B bbarapus u posisita Ha UHOBaTUBHUTE
MapKETUHIOBU CTpPaTeTMU 3a MOTUMBHpAHE Ha TYpPHUCTUTE 3a M300p HAa HOBH
TYPUCTHUUECKH MTPOTYKTH.

e Ha O0a3zata Ha 3agpjOOYeH JHUTEpATypeH Iperiie]l € HalmpaBeHa
CUCTEMaTH3allMsl Ha B3aMMOBPB3KATA MEXKJY MApPKETUHIOBOTO YNPABICHHUE H
BHEJIPSIBAHE HA MHOBALIUM B TYpHU3Ma.

IIpunocu memoodonoauuen xapakmep.

e l3BefeHU ca KpUTEpUM M IOKA3aTeNM 3a OLCHKA Ha WHOBALMUTE B
TypU3Ma, IPUIIOKUMU TIPU OBJICIIN U3CIIEABAHUS U YIPABICHCKH MPAKTUKH.

e M3rpageH € eMIUpUYEH MOJEN 3a H3CIEIBAHE BIMSAHHETO Ha
MHOBALIMUTE BbPXY TYPUCTUUECKUTE YCIIYTH.

IIpunocu ¢ npunooicen xapakmep:

e Nnentuduuupann ca OCHOBHUTE MOTPEOUTENICKM Harjacu |
MOTHUBALIMHY 3a U3M0JI3BaHE HA MHOBATUBHU TYPUCTUUYECKU MPOIYKTH.

e Pazpaboren e SWOT ananu3 Ha MHOBAIMOHHATA JIEMHOCT B TypU3Ma B
bearapus.

e l3BeeHn ca TEXHOJOTMYHM M OPraHU3alMOHHM HAaCOKH 32
MOBUIIaBaHE €(DEKTUBHOCTTA HA MHOBALIUUTE.

e QopMyIMpaHH Cca KOHKPETHM TMPENOpbKH U ca MPEeAJIOKEHH
ONpEeNEeNeH! PEIIEHUsI HACOYEHU KbM IM0-aKTHBHA MOJIKpENa Ha WHOBALIMHUTE B
TypHU3Ma.

[TocTurHatTuTe HAyYyHH M HAYyYHO-TIPWIIOKHHM pPE3yJNTaTH B XoJa Ha
pa3paboTBaHe Ha AMCEPTALIMOHHUS TPYJ MPEICTaBIsIBAT OPUTHHAIIEH IPUHOC U
CbOTBETCTBAT Ha CHBPEMEHHHUTE JOCTH)KCHHMS Ha HayKaTa U INpakTUKaTta B
o0jacTTa Ha TypHU3Ma.

IV.Ouenka Ha aBTopedepara 1 Ha nyOJUKAIUUTE 10 JUCEPTANUATA
ABTOpedepaTbT KOPEKTHO OTpa3siBa OCHIIECTBEHOTO B AUCEPTALIMOHHUS
TPYH, KaTro BKJIIOYBA HEOOXOJMMHTE €JIEMEHTH 3a HErOBOTO ChIbpPXKAHUE.



]_IOKTOpaHT’I)T C IIPpCACTAaBUJI TPU HAYYHU HY6HI/IK3HI/IH, KOHUTO Ca IIPAKO CBBbpP3aHHU
C TCMATHKATa Ha JUCCPTAIUOHHUA TPYI.

V. KputuuHm 0ej1e;KKH, NPenopbKu U BLIPOCH

Hsimam chIecTBEHN KPUTUYHU OCNEKKH IO TUCEPTAIMOHHUS TPY/I.
[IpemopbkaTa MH KBbM JIOKTOpPAHTa € Ja MPOJIBIDKH H3CIIECAOBATEIICKATA CH
pabota mo Ta3u mpoOiemaTuka, Kato ce (poKycupa BbPXY KOHKPETHH BUIOBE
WHOBAIIMH U TSXHOTO MPUJIOKEHUE B ONPEACIICH TUI TYPUCTHUECKHU JICHHOCTH.

[To3BonsiBaM cH Aa 3ajaM Ha JOKTOPaHTa BBIPOC, MO KOKTO Ja M3pa3u
cBoeTo crtaHoBule: Kou ca nati-coujecmeenume dapuepu npeo 6Heopsgane Ha
UHOBAYUU, HACOYEHU KbM YCMOUYUBOCH, 8 MYPUCTNUYECKUMe NPeonpusmus 8
bvreapus?

VI. 3akaw4yenue

[IpencraBeHUAT IUCEpTALMOHEH TPy 3a 00pa3oBaTesiHa U HAy4HA CTENEeH
»JlOKTOp® OTroBapss Ha HOPMAaTUBHUTE, KOJWYECTBEHHUTE W Ka4eCTBECHUTE
M3MCKBaHMs 3a HErOBOTO pa3pabOTBaHE M HANUCBaHE. ABTOPBT JIOCTHra J0
OpWUTMHAJIHU HAyYHO HU3ABPXKAHU PE3YNTATH, KOUTO UMAT MPUHOCEH XapaKTep
KbM TEOPHSTA U MPAKTHKATA.

['opensnokeHOTO MM JaBa  OCHOBaHME Jla  H3pa3s  CBOETO
[TOJIOKUTEJIHO CTAHOBMUIIE 3a mpucexnane Ha OHC , noktop™ mo
Hay4YHa CHenuatHocT ,JkoHomMuKa W ympaeieHue (TypusbM) Ha [aOpuena
MuTtkoBa JleGenikoBcka.

13.11.2025 r. IToxamuc:
I'p. CBumion Hou. n-p Ilerst UBanoBa
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I. General characteristics of the presented dissertation

The dissertation is devoted to topical issues of marketing management in
the application of innovations in tourism. The relevance of the topic is well
argued by the doctoral student, who has substantiated the need for modern means
of marketing management, which will provide an effective connection between
innovative solutions, consumer requirements and the economic goals of tourism
enterprises, taking into account public expectations.

In the thesis and the formulated hypotheses of the dissertation, the issues
under consideration have been adequately specified and the emphasis is placed
on the fact that effective marketing management occupies a leading place in the
process of implementation and application of innovations in the tourism sector,
as it is a key mechanism for ensuring a balance between supply and demand, as
well as for creating long-term value for the client. understanding that marketing
management provides the necessary strategic framework to identify market
opportunities, understand consumer attitudes and transform this knowledge into
sustainable innovative solutions.

The research objective and the tasks arising from it are well formulated.
They provide a starting line for the development of the structure of the work,
consisting of an introduction, an exposition in three chapters, a conclusion, a list
of references and appendices. The dissertation has a total volume of 268 pages,
of which the main text, divided into three chapters, consists of 228 pages.



consisting of 39 figures and 12 tables.

The research framework is aptly constructed, as the object of the study is
defined as "innovations in tourism as a key factor for the development and
competitiveness of tourism enterprises™, and its subject is marketing management
in the implementation of various types of innovations in tourism that support
competitiveness and sustainable development at different levels.

The author of the dissertation has used a methodology that is based on an
integrated approach of qualitative and quantitative methods, thus providing a
comprehensive assessment of the processes of innovative development and
marketing management in tourism, which allows the PhD student to fulfill the
tasks of his dissertation and to reach significant conclusions and results.

Serious research work has been carried out in the writing of the
dissertation, and the sources of information support are 229, of which 50 are in
Cyrillic, 100 and 79 are representative websites in Cyrillic. The PhD student
correctly uses the literature sources, most of which are from the last 10 years.

We can summarize that PhD student Gabriela Minkova Lebeshkovska
knows the existing achievements on the topic of her dissertation and interprets
them appropriately. The established research framework has also predetermined
the logical structure and content of the dissertation, which allows validation of
the thesis and obtaining significant scientific and applied conclusions and results.
The signed declaration that the dissertation is entirely the author's product
guarantees that the development is of an original nature.

I1. Evaluation of the scientific and applied scientific results obtained

The content of the dissertation testifies that PhD student Gabriela
Lebeshkovska has carried out a necessary and useful, in-depth scientific research.
The style is concise and precise. The text is written in an understandable scientific
language.

The first chapter of the dissertation entitled "Marketing, Innovation and
Marketing Management"” is devoted to the theoretical aspects of the studied
problems. In retrospect, classical and modern concepts of marketing are
considered, on the basis of which the author comes to the conclusion that
development is not linear, but reflects the dynamic interaction between
technological innovations, social changes and economic factors. Dimensions of
the Marketing — Innovation — Marketing Management Relationship. Quite
appropriately, the author examines marketing management in modern market
conditions and in the context of implementing innovations that are part of
transforming products and processes. The impact of innovations on the market
environment and consumer relations is clarified. In this chapter of the
dissertation, the theoretical foundation of the interaction of innovation with



marketing management is also considered.

In the second chapter of the dissertation "Modern Trends in Innovation
Activity in Tourism", the applicability of innovations in the tour operator activity,
in the restaurant industry, in the hotel industry, as well as at the level of
destination is sequentially analyzed. Competitiveness. For the purposes of
subsequent empirical research, a special place in this chapter is given to high-
tech innovations in the hospitality industry.

The third chapter of the dissertation "Improving the experiences of tourists
through innovations in the hospitality industry in Bulgaria" is entirely applied to
identifying the degree of application of innovations in the hospitality industry and
the role of marketing management. Criteria and methods for empirical research
are selected and systematically presented, and a combination of research methods
is applied. The SWOT analysis of the innovation activity in tourism in Bulgaria,
developed on the basis of the conducted studies, deserves high praise. As a result
of the scientific research, the author of the dissertation formulates
recommendations aimed at the management of tourism enterprises, those
responsible for the national tourism policy and the scientific and research
community.

In conclusion, the author has made generalizations of what has been
developed in the dissertation and has determined the scientific novelty of his
research.

The presentation of the dissertation allows us to conclude that the goal has
been achieved, the research tasks have been completed, and the research thesis
has been confirmed.

I11. Evaluation of scientific and applied scientific contributions

The dissertation contains significant contributions that we can systematize
in several directions.

Contributions of a theoretical nature:

e The importance of innovations as a key factor for the development of
the tourism sector in Bulgaria and the role of innovative marketing strategies in
motivating tourists to choose new tourist products has been proven.

e On the basis of an in-depth literature review, a systematization of the
relationship between marketing management and the implementation of
innovations in tourism has been made.

Contributions of a methodological nature:

e Criteria and indicators for evaluating innovations in tourism,
applicable to future research and management practices, are outlined.

e An empirical model has been developed to study the impact of
innovations on tourism services.




Applied contributions:

e The main consumer attitudes and motivations for using innovative
tourism products are identified.

e A SWOT analysis of the innovation activity in tourism in Bulgaria has
been developed.

e Technological and organizational guidelines for increasing the
effectiveness of innovation have been developed.

e Specific recommendations have been formulated and certain solutions
have been proposed, aimed at more active support of innovations in tourism.

The achieved scientific and applied scientific results in the course of the
development of the dissertation represent an original contribution and correspond
to the modern achievements of science and practice in the field of tourism.

V. Evaluation of the abstract and the publications of the dissertation

The abstract correctly reflects what has been done in the dissertation,
including the necessary elements for its content. The PhD student has presented
three scientific publications that are directly related to the topic of the
dissertation.

V. Critical notes, recommendations and questions

| have no significant critical remarks on the dissertation. My
recommendation to the doctoral student is to continue his research work on this
issue, focusing on specific types of innovations and their application in a specific
type of tourism activities.

| would like to ask the doctoral student a question on which he can express
his opinion: What are the most significant barriers to the implementation of
innovations aimed at sustainability in tourism enterprises in Bulgaria?

V1. Conclusion

The presented dissertation for the educational and scientific degree
"Doctor" meets all normative, quantitative and qualitative requirements for its
development and writing. The author achieves original scientifically sound
results that contribute to theory and practice.

The above gives me grounds to express my POSITIVE OPINION for
awarding the degree of Doctor in Economics and Management (Tourism) to
Gabriela Mitkova Lebeshkovska.

13.11.2025 Signature:
Svishtov Assoc. Prof. Petya lvanova, PhD



