YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEONEH3UMUA

Ot:  ooyenm ookmop Enxa I'eopeuesa Bacunesa,
Vuueepcumem 3a nayuonanno u c6emogHo Cmonancmeo,
Ilpoghecuonanno mnanpasnenue 3.7 Aomunucmpayus u ynpasieHue,
Hayuna  cneyuainocm , Pecuonanno pazeumue  (cmpamecuuecko
naaHUpane u yCmouyuso pazgumue Ha pecuonume)

OTHOCHO:  JUCEPTAIMOHEH TPy 3a MPUCHKIaHe Ha 00pa3oBaTe/iHa U Hay4YHa
CTEINECH ,JA0KTOP* MO HayuHa cneyuaiHocm ,,AIMUHHUCTpaLUs U
ynpasienue (peruonaiano pazsutue) B YHCC

OcHosanue 3a TpEICTaBSIHE HA PELIEH3UATA: yUacTHE B ChCTaBa Ha HAYYHOTO
Kypu 1O 3alUTa Ha JUCEPTAlMOHHHS TPYyA ChriaacHO 3amoBen Ne
3872/05.12.2025r. Ha 3amectHuK-pekTopa o HUJ] va YHCC

Astop Ha aucepranmonnus Tpy: Janueaa bumu (Daniela Bimi)

Tema Ha TUCEpTALIMOHHUS TPYI: Pecuonannu paznuuusn 8
y006/1emeopeHOCMmMa HA NAyUeHmMUme OM Kauecmeomo Ha
cecmpunckume zpudicu 6 Anoanua (Regional Differences in
Patient Satisfaction with Nursing Care Quality in Albania)

1. NUndopmanus 3a 1ucepTanTa

HuceptanThT ce € oOydaBall MO JOKTOpCKa Iporpama KbM Kameopa
,,PETHOHAIIHO pa3BUTUEC", ¢pakyimem ,YTpaBICHUEC U aJIMUHHUCTpALUA Ha
YHCC no nayuna cneyuanrnocm ,,AIMUHUCTpALIUS U yIIpaBJICHHE (PETHOHAIHO
pasBuTHe)“, chriaacHo 3amoBea Ha Pextopa Ha YHCC Ne 1114/28.04.2023 r.
OO0y4eHHETO € OCBIIECTBEHO B camocmosamentua Gopma Cpelly UHIUBUIYATHO
3artaniade B nepuoja 18.04.2023-18.04.2028 r., ¢ HayuyeH pbKOBOJIUTEI JIOII.
n-p 'eopru bucepos Hukosnos. Cren ycnenHo npoBexaaHe Ha 00y4eHUETOo, ChC
3amoBen Ne 3889/10.12.2025 r. Ha Pektopa ma YHCC, moKTOpaHTBT Ha
CaMOCTOsTEIIHA TIOATr0TOBKa r-xka Jlanuena bumu (Daniela Bimi) e otuuciiena ¢
MpaBo Ha MyOiMyHa 3amuTa, cuutaHo ot 24.11.2025 r.



Jloxtopant Jlanwena bumu e pomena mpe3 1986 r. B rpang Tupana,
Penybnuka Anb6anus. [1pe3 2008 r. ycnemHo 3aBbpliiBa 0akagaBbpcKa CTEIEH
3a 00ydeHre Ha MEIUIIMHCKHU cecTpH B YHuBepcutera Ha Tupana. [Ipe3 2010 r.
HaArpaxaa cBOsiTa MpoeCUOHAIIHA €KCIIEPTH3a KATO MAarCThp M0 MEHUKMBHT
B MEJIUIHMHCKUATE CECTPU B CHUIUS YHHBEpPCUTET, a npe3 2017 r. mpoabinkaBa
0oOy4eHHEeTO CH, KaTo NpHI00MBa M MAarucThbpCKa CTEMNEeH IO aKylIepCTBO B
VYuusepcurer EnGacan, Penmy6nuka Anbanus. Ot 2012 r. mocera 3aema mocra
rJIaBHA MEJIMIIMHCKA CECTpa B POAWIHO OT/eNeHue B Tupana.

JloxtopanT bumu uma u Haj 15-ronuiiieH OoraT akaJeMHUYeH OMUT KaTo
aCHCTEHT BbB (paKyJTeTa M0 MEIUIIMHCKU HAyKH B YHUBepcuteTa Ha TupaHa, B
YuuBepcutrera Ha [ypsc u B YHuBepcurera ,,Kpucran®, B mporpamure 3a
oOydeHre Ha MEIMIMHCKU CEeCTpU M akyliepku. lIpernogaBaHuTe KypcoBe ca
CBOTBETHO ,, Y IPABJICHUE U OpraHU3alNs Ha MEJUIIUHCKUTE TpruKu ', ,,KbpMeHe*
u ,,PenpoaykTuBHO 31paBe’. Brnajee aHTIUACKHA €3MK Ha MHOTO JJOOPO HHUBO.

JloxropanT JlaHuena bumu € MoJjoXWiIa YCHEIIHO BCUYKH HM3IUTH U €
U3ITBJIHWIA AaHTQKUMEHTHUTE, TUTAHUPAHU B MHIUBU Ty JTHUA U I1J1aH 32 00y4YeHHeE.
[Ipeasu npodecuoHaHus i ONMUT, UMa MHOXKECTBO IMyOJIMKaIlMK B 001acTTa Ha
JUCEPTAlMOHHOTO CH H3CJIE[BAaHE W Npeau Ja cTapTupa oOydeHuero W B
JoKTOpaHTypa. ToBa Joka3Ba HEMHUTE YCTOWYMBU HAyUYHU MHTEPECH B 00JIacTTa
Ha CECTPUHCKUTE TPUKHU.

BunHo oT mpeacTtaBeHaTa clpaBKa 3a W3MBJIHEHWE HA MUHUMAJHUTE
HallMOHAJIHA U3UCKBaHU 110 4. 20, an. 2 u 3 ot 3PACPB, nokropant Jlanuena
bumu nMa u3nckyemuTe TOYKM 3a MpuaoOMBaHE HAa O0Opa3oBaTeHA U Hay4dHa
CTETIEH ,,JOKTOP .

2. O01ma xapaKkTepuCTUKA HA NPeCTABEHUS TUCEPTAIUOHEH TPY/

[IpencraBeHUsAT 3a peELEH3UpPaHE IUCEPTALMOHEH TPYHd CE€ CBhCTOU OT
BbBEJICHWE, TPU TJIaBU U 3akiatoueHue. ChbAbpKaHUETO BKIIOYBA CHIIO
JIEKJIapalys 3a aBTOPCTBO, CIIUCHK HA TaOJUIM, CIIHCHK HAa (UTYpH, pe3toMe,
kakTo 1 6ubnuorpadus ot 140 u3TouHUIIM, B T.4. HAYYHU TPYJOBE, AHATUTUYHU
JOKJIa/Id, CTATUCTUYECKU 0a3u JaHHU, €IIEKTPOHHU PECYPCH U JIp.

OO6mwmsaT 06em Ha nuceptanusita € 170 craHgapTHU CTPAHUIU, OT KOUTO
142 cTp. OCHOBEH TEKCT, 22 cTp. OuOmmorpadguuna cmpaBka u 4 cCTp.
npwiokeHusi. CTpyKTypara Ha IUCEPTAMOHHUS TPY[ € 1o0pe OanaHcupaHa 1o
Tpute riaaBu. OOeMbT Ha pa3pabdoTKaTa HAMBIHO OTrOBaps Ha BB3MPHUETUTE
CTaHIIapTH.

JlcepTalMOHHUAT TPYA HACOUYBa BHUMAHUETO KbM aKTyallHa 32 MHOTO

OT EBpPONECHCKUTE IbpKAaBU TeMa, CBbp3aHa C IOBUIIABAaHE KayeCTBOTO Ha
3/IpaBHUTE YCIIyTH, YpE€3 U3MEPBAHE YJOBIETBOPEHOCTTA HA MAIIUEHTHUTE.



ABTOPBT CHCTEMHO M W3UYEpIIaTeTHO 00OCHOBaBa M300pa CH Ha Hay4YeH
M3CJICIOBATEIICKH BBIIPOC, KATO apryMEHTHpa yOSIUTEITHO 3aI[0 CECTPUHCKUTE
TPMKHU Cca KIIOYOB HMHAMKATOP 32 YAOBICTBOPEHOCTTA HA MAIUCHTHTE OT
OOJHUYHUTE YCIYTH M B TO-IMUPOK KOHTEKCT 32 €(DEKTHBHOCTTA HA CHCTEMHUTE
3a MyOJMYeH MOHUTOPHHT B 37]paBEONa3BaHETO.

JlokTopanT buMmu KOpekTHO ouepTaBa OOEKTa M TpeIMeTa Ha CBOETO
HAyYHO W3CJIEJIBAaHE B JIMIIETO Ha ,,JIOMyJalUsATa MAalMeHTH B anbaHCKaTa
3IpaBHA cucTeMa‘“ M (haKTOPUTE, BIUSICIIN BhPXY TAXHATA yIOBICTBOPEHOCT OT
Ka4eCTBOTO Ha MPEIOCTABIHUTE CECTPHHCKHU TPHKH.

[TonoxxuTenHa oOIEHKAa 3acioy’kaBa W SCHOTO JepUHHpaHE Ha
OTpaHMYEHUATA HA HAYYHOTO M3CJEBaHE. e ca CBBbpP3aHM C HAOJIO/IaBaHUTE
BPB3KH MEXIY VAOBJICTBOPEHOCTTa M MPEACKa3BalIUTE MPOMCHIIHMBH,
NOTEHI[MAIHATa CYOSKTHBHOCT Ha HSJKOW JaHHU TP CaMOOIICHSBAaHE U
BEPOSATHOCTTA ITOJTYICHHUTE PE3YJITATH J]a HE Ca PEIICBAHTHU 32 BCUUKH OOTHHYHU
WHCTHTYIIMH, TPEABUI H3MOJI3BaHATA HW3BaJKa OT PETHOHAIHU JIhpPKABHU
OOJTHUIIH.

B norumvHa mociienoBaTeTHOCT JOKTOpaHT bumu ¢opmynupa cBosita
OCHOBHA IIeJl Ja TMPOYYH W OILEHH BIMSHHETO Ha COIMAIHO-IEMOTpadCcKu
dakropu, criennprkara Ha XOCMUTATH3AMMUITA U CYOCKTUBHUTE BB3MPHUATHS 32
CEeCTPHHCKUTE TPWKHA BBPXY HHBOTO Ha YIOBJICTBOPEHOCT B W30paHU
peruoHaIHU OOJHULIM B AJTOaHUSI.

OCHOBHUSAT METOJIOJIOTHYECKH BAMIMPAH MHCTPYMEHT € aJalnTHpaHaTa
OT aBTOpa AHKETa 3a yJOBJIETBOPEHOCTTa Ha MAIIMEHTUTE OT KauyeCTBOTO Ha
cectpunckute rpwku (Patient Satisfaction with Nursing Care Quality
Questionnaire - PSNCQQ), koST0 B CBETOBEH ILIaH IEMOHCTPUPA BaXKEH PUHOC
IpH MIPEIOCTABIHETO HA 0OpaTHA Bph3Ka OTHOCHO aHAJIM3a M OICHSABAHETO Ha
Ka4eCTBOTO HAa CECTPUHCKHUTE TPUXKH.

[TocTuraneTo Ha 3asBEHaTa IIEJ CE€ OCBIIECTBSIBA UPE3 M3IMBIHECHUETO HA
HSKOJIKO HW3CJICOBATEIICKU 3a/1aud, CBBP3aHU C TEOPETHYHO OOCJeIBaHE Ha
TeMaTa, pa3paboTBaHe Ha BAIHIMPAHA METOIOJIOTHYHA paMKa Ha M3CJICIBAHETO,
NPOBEXJaHEe Ha IBPBUYHH MPOYUYBAHHS, aHAIM3UpPAHE Ha TOJYyUYCHUTE
pe3yJITaTH W CUCTEMATH3UPAHO OICHSIBaHE Ha (DAKTOPHUTE, BIUSCIIH BBHPXY
MaIMeHTCKaTa YAOBIECTBOPEHOCT OT Ka4eCTBOTO HA CECTPUHCKUTE TPIIKH.

dopmynupaHu ca U 6 XHIOTE3W, KOUTO MO3BOJIAT HA aBTOpa Ja JOKaXKe
CBOSITA OCHOBHA HM3CJIEIOBATENICKA Te€3a 32 MHOTOMEPHHUTE TOJIE3HU e(PEeKTH OT
CUCTEMHOTO HW3MEpBaHE Ha YJOBJIETBOPCHOCTTa Ha MAIlMEHTHTE OT
CECTPHHCKHUTE TPWIKH, KaTO CTHIIKA KbM HM3TpaKAaHE Ha KYJITypa 3a KadyecTBO,
IIPO3PAYHOCT M OTYCTHOCT B CHCTEMAaTa Ha AbpP)KaBHUTE OOJIHUIIM M CMEKYaBaHE
Ha CHIIECTBYBAIIATE PETUOHATHHU pa3IMYMs B TPEJOCTABIHETO HA 3JpaBHU
YCIIYTH.



B mucepranusra ca pasriiejlaHd U B3€TH MPEIBUJ] HAYYHUTE MyOIUKANN
Ha MHO>KECTBO aBTOpPH, CBBbpP3aHU ¢ TeMaTa. [10JIoKHTeIIHA OllEHKa 3aciykaBa
BUCOKaTa MH()OPMUPAHOCT Ha TOKTOPAHT BUMM 10 3acEerHaTUTE BBIPOCH, KAKTO
Y HCHHUTE aHATMTHYHU YMEHUS 32 OIICHKa Ha MHOTOOOPAa3HUeTO OT TCOPETUUHHU
MIOCTAHOBKH U METOJIOJIOTHYECKHU TIOJXO/IU KbM CICIM(PHUIHATA HAYIHA MaTCPHsI
M TEPMHHOJIOTHS, B T.4. H3CJACIBAaHUS M JOKJIAAXM Ha AaBTOPUTCTHH
MEXTYHAPOJAHH OPTaHWU3allMd W HWHCTUTYIHH. V3MOJ3BaHHWTE W3TOYHHIHA Ca
pa3HO00Opa3Hy H SICHO (DOKYCHpaHU KbM H3CIICIBAHUSI POOIIEM.

3. OuneHka Ha MOJy4YeHUTE HAYYHU U HAYYHO-TIPUJI0KHH Pe3yJITaTH

BbBenennero Ha AmcepranusTa MHOTO OOCTOWHO W apTryMEHTHPAHO
MPEACTaBs BCHUYKH HM3WCKYEMH CBHIBPKATCIIHH E€JIEMEHTH, KOWTO OYepTaBaT
u3cleoBaTeNicKaTa JIOTUKa Ha TUCEPTAMOHHUS TPYI.

Ilvpsa 2nasa w3cnenBa TEOPETUUYHO W HOPMATUBHO KOHIIETITyajgHaTa
paMKa 3a YJOBJIETBOPEHOCT Ha MAIMEHTHTE, KaTo aHajlu3upa HaydHarta
auTeparypa, paspaborenun HayuHu wmojaenu (Donabedian, SERVQUAL,
Laschinger u np.), npexoaHu MpoydyBaHHUS MO Temara W crenudukara BbB
GbyHKUIMOHUpAHETO Ha anbaHcKkaTa 3JIpaBHAa CHCTeMa, Npe3 Mpu3Mara Ha
dakTopuTe, TEHEpUpalld PErHOHATHU pa3uuusi ©W  e(DEeKTUTe BBPXY
MIPOBEXKTAHUTE TTOJTUTHKH.

B®vB 6mopa eonasa € cuctemaTH3upaH MPOLECHT Ha MpHIAraHe Ha
AHKeTaTa 3a yAOBIETBOPEHOCTTa HA IMMAIMEHTHTE OT KadyeCTBOTO Ha
cectpunckute rpwxku (PSNCQQ) B peruoHanmuute OonHUIM B AsOaHus,
MIPOBEXKIAHETO HA EMITUPUIHOTO MTPOYIBAHE, HETOBUAT CTATHCTHYCCKH aHATIN3 U
MICUXOMETPUYHO BaJITUINPAHE.

Tpema 2nasa npencTaBs CPABHUTEICH aHAIN3 HA MOJYYCHUTE PE3yITaTH
OT IIPOBEICHOTO ABTOPCKO MPOYYBAHE HA YAOBJIETBOPEHOCTTA HA MAIIUEHTUTE OT
npenjiaraHiuTe CECTPUHCKU Tpwku. [lociemoBaTrenHo ca TOKa3aHU OOIIMAT
COIMAITHO-IeMOorpadCcKu PO U Ha YIACTHUIIMTE B U3CJICABAHETO, U3BBPIIICH €
aHanu3 Ha (akTopuTe, BIUSEHIM BBPXY OOMIOTO HHUBO HA TMAIMEHTCKA
YAOBIETBOPEHOCT U  ISUIOCTHOTO  BB3MPHUSITHE OTHOCHO  OOJHUYHOTO
oOcy>KBaHe.

OCHOBHHTE pe3yJITaTH OT U3MBITHEHUETO HAa N3CIIEI0BaTEICKaTa Mporpama
Ha JJOKTOpaHTa MOTaT Jia ce 0000IIAT, KAaKTO Clie/Ba:

1. ITIpoydyeHn ca KJIIOYOBM HAYYHHU MOJEIH 3a OIICHKAa KadyeCTBOTO Ha
3/IpaBEOIa3BaHETO M CHOTBETHO YJOBJICTBOPEHOCTTA Ha TAIIMEHTHUTE, KaTO CE
000CHOBaBa POJIATA MM 32 OCUTYPSIBAaHE HA YCTOWYHUB MEXaHU3bM 32 MOHUTOPHUHT
Ha IpeJIaraHoTo OOJTHUYHO OOCTYy>KBaHE.



2. AprymeHTHpa ce€ aBTOpCKaTa MO3MILMs, Y€ CECTPUHCKUTE TPHXKH ca
YHHMBEPCAJIHO MPHU3HATU KaTO ONpelessil (akTop 3a yIOBIETBOPEHOCTTA Ha
NAIUEHTUTE U CTPATETNYECKU aKTUB B OOJHUYHU YCIIOBHUSL.

3. 3BbpuieHO € BanuaupaHe Ha AHKeTara 3a YJOBJIETBOPEHOCTTa Ha
HalMeHTUTEe OT KauecTBOTO Ha cecTpuHckute rpwxu (PSNCQQ), ¢ anantupane
KbM CIEUU(UYHUTE YCIOBHS B MPEAJAraHETO Ha MEIUIMHCKU YCIyTU B
peruoHaaHUTE OOJHULIM Ha AOaHUSI.

4. [IpoBeneHo € MpeACTaBUTETHO EMIMPUYHO U3CIIEIBaHE, Upe3 ChOMpaHe
Ha KOJMYECTBEHU M KAUECTBEHU JaHHH 32 yJIOBIETBOPEHOCTTA OT KAYECTBOTO Ha
CECTPUHCKUTE TPUXKHU CPEJI MAIIMEHTUTE B IIECT PETHOHAIHU IBPKAaBHU OOTHUIU
Ha AnOanus. [IpoyuBaHeTo ce JOMbJBa Ype3 Ka4eCTBEHHU JTaHHU, MOJYYEHH OT
MHTEPBIOTA C MAIUCHTH.

5. U3BbpiuieH € mnoApoOEH CTaTUCTUUECKM M KauyeCTBEH aHalu3 Ha
HOJyYEHUTE PEe3yJITaTH, BKIIOYUTEIHO (PAKTOPEH aHaU3, KOETO MO3BOJISABA J1a
Ce MOTBBPAAT B MAKCUMAaJIHA CTENEH TbPBOHAYAIHO (POPMYIMPAHUTE XUIIOTEZU
1 ollaTa Te3a Ha aBTOpa OTHOCHO YJIOBJIETBOPEHOCTTAa Ha MAllMEHTUTE KaTo
MHOTOM3MEPHAa KOHCTPYKLHS, CBBKYINHOCT OT JIMYHM, KIMHUYHU U
MHCTUTYLIMOHATHU (PAKTOPH.

6. CucrematuzupaHi ca M3BOAM OTHOCHO HEOOXOIUMOCTTAa  OT
WHCTUTYIIMOHAIM3MPAHEe Ha BalUJAMpaHU HHCTPYMEHTH KaTro AHKeTara 3a
YAOBIETBOPEHOCTTA HA MAIMEHTHTE OT KAYyeCTBOTO HA CECTPUHCKHUTE TPIDKU
(PSNCQQ) 3a cucteMaTn4HO HAOJIOICHHE HA MMAIUEHTCKATa YOBIECTBOPEHOCT.

7. HammpaBeHn ca 1 TpemopbKH 32 B3EMAHETO Ha YIPABJICHCKH PEIICHUS,
OPUEHTHpPAHU C TIOBHUIIEHO BHUMaHHE KbM HYXKIWTEC Ha MAIUEHTUTE IPHU
npenjaraHeTo Ha OOJHWYHHM TPIKM, IEJIeBH WHBECTHUIIMM W TIOJKperna 3a
MEIMIIMHCKUTE CECTPU U 32 MOJIEPHU3UPAHE Ha 37jpaBHATa cucTeMa B AjOaHusl.

3a MOCTUTaHETO Ha TEe3W KIIOUOBU pPE3yJITaTH AONPHUHACIT sicHaTa |
HOCJIeI0BaTEIHA METOI0JIOT U, KAKTO U YMEJIO NOA0paHusi HHCTPYMEHTAPUYM.
JloktopanT buMu mnoka3Ba BHCOKM YMEHMs Ja Npujara aHaJIUTUYHMS,
CPaBHMUTEIHUS, ACIyKTUBHUS M UHAYKTUBHHUS METOJ [0 OTHOUICHHE Ha
HampaBeHUsi 0030p Ha JuTeparypata U 0OpaboTkaTa Ha eMIHpUYHATA
uHpopMalus B uscieaBaHaTa oonact. CUCTEMHHUAT MOAXO0JI, CTATUCTUYECKUSAT
METOJI, TPOBEKIAHETO HAa MHTEPBIOTA 3a CHOMpPAHE HA KAYECTBEHM JaHHU U
NpUjaraHeTo Ha MHOTOBAapHAHTEH (DAKTOpPEH aHaIM3 ca OCHOBHUTE METOJIH,
M3II0JI3BaHH B TUCEPTALUOHHUS TPY/I.

Pesynrarure oT HayuyHOTO M3cleABaHe Ha JOokTopaHT Jlannena bumu nmar
TEOPETUYCH, METOAOJIOTHYCH U MPUIIOKEH XapaKTep U KOPECIOHAUPAT U3IISIIO C
MIOCTaBEHUTE 33J]a4M, KOETO € apTyMEHT Jla C€ OTUETE yCIEITHO H3MbJIHEHUE Ha
OCHOBHATa 11eJ1 Ha JucepTaunoHHus Tpya. [locTurnatute pesyiaratu pa3kpuBar
yMEHHSTa Ha JOKTOPAHTa 1a CHHTE3UpPa, aHAIU3Upa, CUCTEMaTH3Hupa, 0000111aBa



U BH3 OCHOBAa Ha TOBa OOOCHOBAHO Ja 1mpceajiara KOHKPCTHHM HACOKH 3a
HO,Z[O6p51BaH€ Ha CCCTPUHCKUTC TpPHXKH, HIPCOAOJIIBAHC HA PCTUOHAJIHUTC
pa3jindus B KAQ4CCTBOTO Ha IPCAJIaAraHUTC OOJTHUYHU YCIyru u HO-G@)GKTHBHO
ITPOBCKIAHC Ha HY6J'II/I‘IHI/I IIOJIMTUKU B 3PaBCOIIA3BAHCTO Ha AnbGanus.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHM PHUHOCH

[Ipuemam npuHOcCHUTE, 3asBEHU OT r-xka Jlanmena bumu, xaHampmar 3a
MPUCHXKIAHE Ha 00pa30BaTEIHA U HAyYHA CTEMEH ,,JIOKTOP”, 32 apryMEHTUPAHU
1 OOOCHOBaHM OT HAINPABEHUTE PA3CHKICHUS, TPOYYBAHUS W aHAJIN3U B
JMCEPTAIMIOHHOTO U3CJIE/IBaHE.

Cuutam, 4e HayuHo-meopemuier xapakmep UMaT MPUHOCUTE, CBbP3aHU
Ha ITbPBO MICTO, C 00OTraTsIBaHe Ha TEOPHUATA OTHOCHO JI0Ka3BaHE BIMSHUETO Ha
colMalIHO-AeMorpadckutre ¢GakTopu Karo oOpa3oBaHUE, TPYJIOB CTaTyc,
CEMEHHO MOJIOKEHUE U CaMOOIIEHKAa Ha 3PaBETO BBHPXY pPazIUYHUTE HUBA Ha
yIOBJIETBOPEHOCT Ha TMAlUEHTUTE OT CECTPUHCKUTE TPUKU U OOTHUYHUS
IPEeCTON KaTo I510.

Ha BTOpOo MsicTOo, OMX OTKpoWJia TCHUXOMETPUYHOTO BaJIMAUpPAHE Ha
PSNCQQ, kaTo Haie’K/IeH HHCTPYMEHT 3a U3MEPBAHE HA YJIOBJICTBOPEHOCTTA Ha
NAIMEHTUTE, BKIIOYUTEIHO U 3a UJICHTU(DUIIMpaHe HA PETHOHAIHU PA3INYUs B
MpeIaraHeTo Ha OOJTHUYHY YCIYTH U QYHKIIMOHUPAHETO Ha 3/[paBHATA CHCTEMA
B AnbaHusl.

Karo npunocu ¢ nayuno-npunosicer xapaxmep 61xa MOTIIH Ja c€ T0COYatT
Ha IIBPBO MSCTO, M3TpajJieHaTa OCHOBA Ha CUCTEMa 32 MOHUTOPHHT Ha KaueCTBOTO
Ha CECTPUHCKHUTE TPHKH, Ype3 IEPUOTNIHH MPOYIBAHKS 3 YIOBICTBOPEHOCTTA
Ha TAIUEHTHUTE.

Ha cnenBamo wscTO, J0Ka3aHa € HEOOXOJUMOCTTa OT pErruoHajeH
CpPaBHUTEJICH aHallu3, HOBU CTPATETHU 3a pas3MpeleiicHUe Ha pEeCcypcure u
BHBEXKJAHE HA MEPKH 3a MOAOOpsBaHEe HAa KAa4eCTBOTO, KOUTO Ca OCHOBaHHW Ha
MOTPeOHOCTUTE Ha MAIUEHTHUTE.

He na mocnemHo MsCTO, W3BEIEHU Ca MPAKTUYECKH WHCTPYMEHTH M
PENOPHKU, CBbP3aHH C MOJUTHKATA, KOUTO MOTAT Jia MOA00PST e(heKTUBHOCTTA,
CIIPaBEJIMBOCTTa W OT3WBYMBOCTTA HAa YCIYTUTE 3a CECTPUHCKUA TPUXKU B
3/paBHaTa cucTeMa Ha AjOaHusl.

5. OneHka Ha mMyOJMKANMUTE M0 UCEPTAIUATA

[IpeacraBeHUSAT COUCHK OT NOKTOpaHT Jlanuena bumu BkitouBa 00110 4
HAy4YHd NyOJMKalMK. JBE CTaTUM MW JBa JIOKJaja, MpPEACTaBEHU Ha
MEXAYHAPOJHU HAy4YHU KOH(PEPEHIMH 10 MEAUIMHCKU HayKHh, KOETO
YAOBIETBOPSIBA HAMBIHO M3UCKYeMHs MHHHUMYM 3a npugoOuMBaHe Ha
oOpasoBarenHa U Hay4YHa CTEMeH ,,JJOKTOp .



AHanu3bT Ha 3arjiaBusTa U CbAbPIKAHUCTO Ha HY6JII/IK8,HI/II/ITC JOKa3Ba
TeMaTH4YHaTa UM CBBP3aHOCT C HAYUYHHUA HpO6JI€M Ha JUCCPTALMOHHHUA TPY.
BCSCHOPHO ABTOPBHT € OCHUT'YPHJI BHCOKaA IIOIIYJEAPHOCT HA CBOHUTC HJACU U €
3allO3HAJI Hay4YHaTa ayAUTOPHUA CbC CBOHUTC JOCTHIKCHUA W HAYUHO-IIPHUIIOKHHA
PE3YITATH OT JUCCPTATUOHHOTO U3CJICABAHC.

6. Ouenka Ha aBTopedepara

Jleno3upanust aBropedepar ¢ B obem 38 crpanunu. ABTopedeparhbT €
CbCTaBEH CHOOpPA3HO W3HMCKBAHMUATA, KaTO OTpa3siBa B CHHTE3UpPAH BHUJ
ChIIbP)KAaHUETO Ha JUCEPTAIMOHHUS TPyH, OOEKTa W METOAOJIOTHITa Ha
U3CJIEIBAHETO, KAKTO M NOJy4YeHHTe KpaiHu pesynratd. CbhriacHo
M3MCKBaHUATa, B aBTopedepaTa ca MpeNCTaBEHU CHHCHK Ha MyOIHKAIMUTE,
CBBpP3aHM C JAUCEpPTALlMOHHATa TeMa, KaKTO U 00O0OIIeHHE Ha TNPUHOCHUTE
MOMEHTH OT IPOBEJEHOTO HayuyHO u3cienBaHe. CnpaBkaTa Ha MPUHOCUTE €
CbCTaBEHA IMPABWJIHO U OTpa3siBa KOPEKTHO IIOCTUTHATUTE OT JOKTOPAHT
HNanuena bumu pe3yaratu oT MpoBEIEHOTO AUCEPTALIMOHHO U3CIIEABAHE.

ABTOpedepaTbT CHUHTE3Upa BSIPHO OCHOBHUTE CTPYKTYpHH U
ChIIbP)KATEJIHU €JEMEHTH Ha JUCEPTAlUOHHMS TpyHd. TeKCThT KOPEKTHO
OTpa3siBa Hal-BaXHUTE U CBHIIECTBEHH PA3CHKAAHUS M 3aKIIOYCHUS Ha
JIOKTOpaHT bumu, pesyarar oT mporeca Ha TEOPETHYHO W EMIHPUIHO
o0cJie/iBaHe Ha OCTABEHUS HAy4YeH IPOOIIeM.

/. Kputu4Hu 0eJie:KKM M IPenopbKH

JucepraunoHHUAT Tpyld Ha r-xa [lanwena bumm mnpencraBnsiBa €IHO
ISUIOCTHO M 3aBBPIICHO H3CJEABaHE C SICHO (OpMYJIMpaH HaydeH MpoOIieM,
MOAXOANIO0 M30paH METOJ0JOTHYECKH HWHCTPYMEHTapuyM, pa3pa0OoTBaHE Ha
TEOPETUYHA OCHOBA, MPOBEICHO aBTOPOBO €MIIMPHUYHO MPOYYBAHE, aHAJIN3 HA
MOJIYYCHUTE PpE3YJITaTH, HAlpPAaBEHW W3BOJAM W MNpenopbku. He oTkpuBam
MOTPEIIHN TMOCTAHOBKU WJIM CJEAA OT IUIArMaTCTBO, KOWTO Ja HaMaJsiBaT
HErOBOTO BMCOKO KaueCTBO.

bux ornpaBuia npenopbrka KbM aBTOpPa J1a MPOIBIKH J1a pa3BUBA CBOUTE
Hay4YHU ThPCCHHS 3a MOA00psBaHE HA MOHUTOPHUHTA 32 YJOBJICTBOPECHOCTTA HA
MalMeHTUTEe OT MpeajlaraHuTe MyOJMYHU 3JIpaBHU YyCIyrd B AJiOaHus.
[Ipennaram cbIlO IUCEPTALMOHHUAT TPYJ Ja ce MyOJIMKyBa W ajapecupa Io
MOAXOAI HAYUH KbM HAy4HH, 0Opa30BaTEIHM M YIPABJICHCKU CTPYKTYpHU B
chepara Ha 37paBeoIa3BaHETO.



8. 3akiwyenne

JlucepTaluoOHHUAT TpyAd Ha TeMa ,Pecuonannu paziuuus 6
Y00671€mMEOpPeHOCMmMaA HA NAUUEHMUmMe Om KA4ecmeomo HA ceCmpUHcKume
epuacu ¢ Anoanusn“ (Regional Differences in Patient Satisfaction with Nursing
Care Quality in Albania) otroBaps BbB BHCOKa CTEIIEH Ha YTBBPACHUTE
M3MCKBaHMs 32 HAy4eH MPOIYKT, ChIbpKa aBTOPOBO M3CJICIBaHE HA KOHKPETCH
aKkTyalleH mpoOJieM, OCHOBaBalll0 C€ Ha 3aabJI00YEHO TMPOyYBaHE Ha
pa3HooOpa3Hu WHGOPMAIMOHHW W3TOYHHUIIM W TIPEJACTaBS apryMEHTHpPaHa
HayyYHa 3alldTa Ha IOCTHUTHATUTE pe3yiTaTH. Pemuiia MOCTaHOBKH, WICH WU
NPE/UIOKEHUST B HETO MOTaT Jia C€ OICHAT KaTO MPUHOCH C TEOPETHUYEH H
MPAKTUKO-TIPWIIOKEH XapakTep, KOETO MU JaBa OCHOBAaHME Ja JiaM CBOSTa
NOJOJHCUMENHA OYeHKA 3a TUCEPTAUOHHUS TPYI.

CuuTam, ye TUCEPTAITMOHHUAT TPYJ OTTOBAPS HA M3UCKBAHUATA HA 3aKOHA
3a pa3BUTHE Ha aKaJeMUYHUS cbcTaB B PermyOnuka bearapus, [IpaBuianka 3a
HETOBOTO INpWJIaraHe W HAa BBTPEUTHUTE TNpaBHiIa 3a MPHUI0OMBAHE Ha HAYYHU
crenenn B YHCC.

C Te3u MoTHBH YOEICHO Ipe/iaraM Ha WICHOBETE Ha YBAKaEMOTO HAy9IHO
Kypu 0a npucvoam na 2-xca /lanuena bumu nayunama u obpaszoeamenna
cmeneH ,,00Kmop” 10 HayyHa CHEIHATHOCT ,,AJIMUHUCTPALIAS U YIPaBIICHUE
(peruoHanmHo pa3BUTHE)® B TpodeCHOHATHO HamnpaBieHue 3.7 AIMUHUCTpAIUS
U yIIpaBJICHHUE.

21.01.2026 r.
YHCC, rp. Codus [Mogmuc: ..................
(mou. n-p Enka Bacwuiepa)
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1. Ph.D. student introduction

The dissertation student was trained in a doctoral program at the Regional
Development Department, Faculty of Management and Administration of
UNWE, majoring in Administration and Management (Regional Development),
according to Order of the Rector of UNWE No. 1114/28.04.2023.

The training was carried out in the form of independent training, for a fee
during the period 18.04.2023-18.04.2028. The scientific supervisor is Associate
Professor Georgi Nikolov, PhD. After successfully completing the training, with
Order No. 3889/10.12.2025 of the Rector of the UNWE, the self-study doctoral
student Daniela Bimi has been dismissed with the right to public defense, as of
24.11.2025.

PhD student Daniela Bimi was born in 1986 in Tirana, Republic of
Albania. In 2008, she successfully completed her Bachelor's degree in Nursing
Education at the University of Tirana.



In 2010, she furthered her professional expertise with a Master's degree in
Nursing Management at the same university, and in 2017, she continued her
studies by obtaining a Master's degree in Midwifery at the University of Elbasan,
Republic of Albania. Since 2012, she has held the position of head nurse in a
maternity ward in Tirana.

PhD student Bimi also has over 15 years of extensive academic experience
as an assistant professor at the Faculty of Medical Sciences at the University of
Tirana, at the University of Durres, and at Kristal University, in the nursing and
midwifery training programs. The courses taught are "Management and
Organization of Medical Care", "Breastfeeding" and "Reproductive Health". She
speaks English at a very good level.

Doctoral student Daniela Bimi has successfully passed all exams and
fulfilled the commitments planned in her individual study plan. Given her
professional experience, she has numerous publications in the field of her
dissertation research even before starting her doctoral studies, which proves her
sustained scientific interests in the field of nursing.

As can be seen from the submitted report on the implementation of the
minimum national requirements under Art. 2b, para. 2 and 3 of the Act on the
Development of the Academic Staff in the Republic of Bulgaria, doctoral student
Daniela Bimi has the required points for acquiring the educational and scientific
degree "doctor".

2. General characteristics of the submitted Ph.D. thesis

The dissertation submitted for review consists of an introduction, three
chapters and a conclusion. The content also includes a declaration of authorship,
a list of tables, a list of figures, an abstract, as well as a bibliography of 140
sources, including scientific papers, analytical reports, statistical databases,
electronic resources, etc. The total volume of the dissertation is 170 standard
pages, of which 142 pages are main text, 22 pages are bibliographic reference
and 4 pages are appendices. The structure of the dissertation is well balanced
across the three chapters. The volume of the work fully meets the accepted
standards.

The dissertation draws attention to a topical topic for many European
countries, related to improving the quality of healthcare services by measuring
patient satisfaction.

The author systematically and comprehensively justifies his choice of
scientific research question, convincingly arguing why nursing care is a key
indicator of patient satisfaction with hospital services and, in a broader context,
the effectiveness of public monitoring systems in healthcare.
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Doctoral student Bimi correctly outlines the object and subject of his
scientific research in the person of the "patient population in the Albanian
healthcare system™ and the factors influencing their satisfaction with the quality
of nursing care provided.

The clear definition of the limitations of the scientific study also deserves
positive evaluation. They are related to the observed relationships between
satisfaction and predictor variables, the potential subjectivity of some self-
assessment data, and the likelihood that the results obtained may not be relevant
to all hospital institutions, given the sample of regional public hospitals used.

In a logical sequence, doctoral student Bimi formulated his main goal to
study and evaluate the influence of socio-demographic factors, the specifics of
hospitalization, and subjective perceptions of nursing care on the level of
satisfaction in selected regional hospitals in Albania.

The main methodologically validated instrument is the Patient
Satisfaction with Nursing Care Quality Questionnaire (PSNCQQ), adapted by the
author, which has demonstrated an important contribution worldwide in
providing feedback on the analysis and assessment of the quality of nursing care.

The realization of the stated goal is carried out through the implementation
of several research tasks related to theoretical examination of the topic,
development of a validated methodological framework for the study, conducting
primary studies, analyzing the results obtained, and systematized assessment of
the factors influencing patient satisfaction with the quality of nursing care.

Six hypotheses have also been formulated that will allow the author to
prove his main research thesis about the multidimensional beneficial effects of
systematically measuring patient satisfaction with nursing care, as a step towards
building a culture of quality, transparency and accountability in the public
hospital system and mitigating existing regional disparities in the provision of
healthcare services.

The dissertation examines and considers the scientific publications of
numerous authors related to the topic. The high level of awareness of doctoral
student Bimi on the issues involved deserves a positive assessment, as well as her
analytical skills for evaluating the diversity of theoretical statements and
methodological approaches to the specific scientific matter and terminology,
including studies and reports of authoritative international organizations and
institutions. The sources used are diverse and clearly focused on the problem
under study.
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3. Scientific and scientific-applied results evaluation

The introduction to the dissertation presents all the required content
elements, which outline the research logic of the dissertation work, in a very
comprehensive and well-argued manner.

The first chapter explores the theoretical and normative conceptual
framework for patient satisfaction by analyzing the scientific literature,
developed scientific models (Donabedian, SERVQUAL, Laschinger, etc.),
transitional studies on the topic, and the specifics of the functioning of the
Albanian healthcare system, through the prism of the factors generating regional
differences and the effects on the policies implemented.

The second chapter systematizes the process of implementing the Patient
Satisfaction with Nursing Care Quality Questionnaire (PSNCQQ) in regional
hospitals in Albania, the conduct of the empirical study, its statistical analysis,
and psychometric validation.

The third chapter presents a comparative analysis of the results obtained
from the author's study of patient satisfaction with the offered nursing care. The
general socio-demographic profile of the participants in the study is consistently
shown, an analysis of the factors influencing the general level of patient
satisfaction and the overall perception of hospital service is performed.

The main results of the implementation of the doctoral student's research
program can be summarized as follows:

1. Key scientific models for assessing the quality of healthcare and,
accordingly, patient satisfaction have been studied, justifying their role in
providing a sustainable mechanism for monitoring the hospital services offered.

2. The author's position is argued that nursing care is universally
recognized as a determining factor in patient satisfaction and a strategic asset in
hospital settings.

3. The Patient Satisfaction with Nursing Care Quality Questionnaire
(PSNCQQ) was validated, with adaptation to the specific conditions in the
provision of medical services in regional hospitals in Albania.

4. A representative empirical study was conducted by collecting
quantitative and qualitative data on patient satisfaction with the quality of nursing
care in six regional public hospitals in Albania. The study was complemented by
qualitative data obtained from patient interviews.

5. A detailed statistical and qualitative analysis of the results obtained was
performed, including factor analysis, which allows to confirm to the maximum
extent the initially formulated hypotheses and the author's general thesis
regarding patient satisfaction as a multidimensional construct, a set of personal,
clinical and institutional factors.
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6. Conclusions are systematized regarding the need to institutionalize
validated instruments such as the Patient Satisfaction with Nursing Care Quality
Questionnaire (PSNCQQ) for systematic monitoring of patient satisfaction.

7. Recommendations are also made for making management decisions
oriented with increased attention to the needs of patients in the provision of
hospital care, targeted investments and support for nurses and for modernizing
the healthcare system in Albania.

A clear and consistent methodology, as well as skillfully selected tools,
contribute to achieving these key results. PhD student Bimi demonstrates high
skills in applying the analytical, comparative, deductive and inductive methods
in relation to the literature review and the processing of empirical information in
the research area. The systematic approach, the statistical method, conducting
interviews to collect qualitative data, and the application of multivariate factor
analysis are the main methods used in the dissertation.

The results of the scientific research of doctoral student Daniela Bimi are
theoretical, methodological and applied in nature and fully correspond to the
tasks set, which is an argument to consider the successful implementation of the
main goal of the dissertation. The achieved results reveal the doctoral student's
skills to synthesize, analyze, systematize, summarize, and based on this,
reasonably propose specific guidelines for improving nursing care, overcoming
regional differences in the quality of hospital services offered, and more
effectively implementing public policies in healthcare in Albania.

4. Scientific and scientific-applied contributions evaluation

| accept the contributions stated by Ms. Daniela Bimi, candidate for the
award of the educational and scientific degree "doctor", as well-reasoned and
justified by the reasoning, research and analysis made in the dissertation research.

| believe that the contributions are of a scientific-theoretical nature,
primarily related to enriching the theory regarding proving the influence of socio-
demographic factors such as education, employment status, marital status, and
self-assessment of health on the different levels of patient satisfaction with
nursing care and hospital stay in general.

Secondly, I would highlight the psychometric validation of the PSNCQQ
as a reliable tool for measuring patient satisfaction, including for identifying
regional differences in the provision of hospital services and the functioning of
the healthcare system in Albania.

As contributions of a scientific and applied nature, the first thing that could
be mentioned is the established foundation of a system for monitoring the quality
of nursing care through periodic patient satisfaction surveys.
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Next, the need for regional comparative analysis, new strategies for
resource allocation and the introduction of quality improvement measures that
are based on patient needs has been proven.

Last but not least, practical tools and policy recommendations are drawn
that can improve the effectiveness, equity, and responsiveness of nursing services
in the Albanian healthcare system.

5. Dissertation publications evaluation

The list presented by doctoral student Daniela Bimi includes a total of 4
scientific publications: two articles and two reports presented at international
scientific conferences in medical sciences, which fully satisfies the required
minimum for acquiring the educational and scientific degree "doctor".

The analysis of the titles and content of the publications proves their
thematic relevance to the scientific problem of the dissertation work.
Undoubtedly, the author has ensured high popularity of his ideas and has
acquainted the scientific audience with his achievements and scientific and
applied results of the dissertation research.

6. Author's abstract evaluation

The submitted abstract is 38 pages long. The abstract is composed in
accordance with the requirements, reflecting in a synthesized form the content of
the dissertation, the object and methodology of the research, as well as the final
results obtained.

According to the requirements, the abstract presents a list of publications
related to the dissertation topic, as well as a summary of the contributions of the
conducted scientific research. The summary of contributions is compiled
correctly and correctly reflects the results achieved by doctoral student Daniela
Bimi from the conducted dissertation research.

The abstract accurately synthesizes the main structural and content
elements of the dissertation. The text correctly reflects the most important and
essential reflections and conclusions of doctoral student Bimi, the result of the
process of theoretical and empirical investigation of the scientific problem posed.

7. Criticisms and recommendations

The dissertation work of Ms. Daniela Bimi represents a comprehensive
and complete study with a clearly formulated scientific problem, appropriately
selected methodological tools, development of a theoretical basis, conducted
author's empirical research, analysis of the obtained results, conclusions and
recommendations. | do not find any erroneous statements or traces of plagiarism
that would reduce its high quality.
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| would recommend that the author continue to develop his scientific
research to improve monitoring of patient satisfaction with the public healthcare
services offered in Albania. | also suggest that the dissertation be published and
addressed in an appropriate manner to scientific, educational and management
structures in the field of healthcare.

8. Conclusion

The dissertation on the topic '"'Regional Differences in Patient
Satisfaction with Nursing Care Quality in Albania™ meets to a high degree the
established requirements for a scientific product, contains an author's study of a
specific current problem, based on an in-depth study of various information
sources, and presents a reasoned scientific defense of the achieved results.

A number of statements, ideas and proposals in it can be assessed as
contributions of a theoretical and practical nature, which gives me reason to give
my positive assessment of the dissertation work.

| believe that the dissertation meets the requirements of the Act on the
Development of Academic Staff in the Republic of Bulgaria, the Regulations for
its implementation, and the internal rules for the acquisition of scientific degrees
at the UNWE.

For these reasons, | strongly propose to the members of the esteemed
scientific jury to award Ms. Daniela Bimi the scientific and educational degree
""Doctor'" in the scientific specialty "Administration and Management (Regional
Development)" in the professional field 3.7 Administration and Management.

January 21, 2026
Sofia, UNWE Signature: ..................
(Assoc. Prof. Dr. Elka Vasileva)
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