YHUBEPCUTET 3A HALUWOHAITHO N CBETOBHO CTOMNMAHCTBO

CTAHOBULIWE

Aemop: npod. a-p Xpucto KatpaHmkue, YHUBEPCUTET 3a HALMOHANIHO U CBETOBHO CTOMAHCTBO
(YHCC), Cocbus, Brnrapus

OmuocHo: [lucepTaunoHeH Tpy4 3a NpucbxaaHe Ha obpasoBaTenHarta u HayyHa CTeneH ,4OoKTop® no
npodecnoHanHo Hanpasnenve 3.7 AQMUHUCTPAUMA W ynpaBfieHWe®, HayyHa cneyuanHocT

LAOMUHUCTpaLWs 1 ynpasneHue (PernoHanHo passutie)‘ B YHCC.

OcHoeaHue 3a npedcmassiHe Ha cmaHOsUW(emoO: yvacTie KaTto uneH Ha HayyHoTo xypu 3a
nybnmyHaTta 3awmta, cornacHo 3anosen Ne 3872/05.12.2025 r., usgageHa ot 3amMeCTHUK-PEKTOpa Mo

Hay4Honscneposatenckata genHoct B YHCC.
Aemop Ha ducepmayuoHHusi mpyd: [aHvena bumu

Tema Ha ducepmayuonHusi mpyd: PETVMOHAITHW PA3NIUYMA B YOOBIIETBOPEHOCTTA HA
MAUMEHTTE OT KAYECTBOTO HA CECTPUHCKTE PUXI B ANBAHNA

KaTo uneH Ha HayyHOTO Xypu 3a 3akniouuTenHara nybnmyHa sawmta Ha aucepTaumoHHus Tpya
Ha Tema ,PervoHanHu pasnnyus B yA0BNETBOPEHOCTTA HA NALMEHTUTE OT KAYECTBOTO Ha CECTPUHCKUTE
ok B AnbaHusa® 6ax HasHayeH B XypuTO Bb3 OcHoBa Ha 3anosen Ne 3872/05.12.2025 r. Ha
3ameCTHUK-pekTopa MO HayyHoM3CrnegoBaTenckata AEeMHOCT B YHMWBEpCUTETA 3a HaUMOHANHO M
CBETOBHO CTOMAHCTBO. Ha mbpBOTO 3acedanne Ha Hay4HoTo xypu, npoeaeHo Ha 11.12.2025 ., bewwe

B3€TO peLleHne aa U3roted CTaHOBULLE MO NOCOYEHNA AMUCEePTaLMOHEH TPYA.

1. AHOOPMALINA 3A KAHOUOATA

[anvena bummu e npenogaeaten B obnactTa Ha MeAMLMHCKUTE Hayku M peructpupaHa
MeaMUMHCKa cecTpa. 3aBbplumna e cneynanHoct ,CecTpuHekn rpuxin‘ B YHuBepcuteTa B TupaHa, a
BMOCNEACTBME € 3aBbpLUMNa MarucTbpcka nporpamMa B YHusepcuteTa B TupaHa u MemouumHckus

yHMBEpcuTeT B TupaHa.



Ta 3ano4Ba nNpohecoHanHaTa cu kapuepa kato MeauumnHeka cectpa B bonnnyata B [lypwc,
KbaeTo paboTu noseve OT yeTupm roguHu. lNpes 2012 r. 3aema AMbXHOCTTA CTapla MeaWuMHCKa
cectpa B ManunH gom — TupaHa ,Kpanuua [xepanguH®, kbaeto pabotn n g0 HaCTOSLWMS MOMEHT.

nOHaCTOFILI.leM € CTaplua MeanuymHcKa cectpa Ha rMHEKONOrMYHnTe oTaeneHnA.

lMoBeye OT ABaHAZECET rOAMHU TS NPEnoaaBa KaTo NeKTop B peaunua yHusepcutetn B AnbaHus
1 B YyxOuHa. ABTOP 1 CbaBTOP € Ha MHOXECTBO Y4ebHMLM B 06racT kato ,,CECTPUHCKA MEHUIKMBHT

W nnaepcTBo®, MeamaTpuyHm CECTPUHCKM rpuxm®, ,OHKOMOMNYHU CECTPUHCKU TPUXK“ 1 ap.

ABTOp € Ha noBeYe 0T 25 CTaTu, JOKNaamW 1 pestomeTa B 06nacTTa Ha MEANLMHCKATE HayKu 1
yrpaBfeHWeTo Ha 34paBeonasBaHeTo. B npoab/mkeHMe Ha noBeye OT LECET OAWHU OpraHusupa

KOH(hepEeHLMM 1 YbPKLLONMK.

2. ObLLA XAPAKTEPUCTUKA HA NMPEACTABEHMUA AUCEPTALMOHEH TPYQ

Llenta Ha u3cneaBaHeTo € Ja Ce OLEHN 1 CpaBHW yLOBNETBOPEHOCTTA Ha NaLMEHTUTE OT
Ka4eCTBOTO Ha CECTPUHCKUTE TPUXM B PasnnyHi pervoHanHn 6onHuum B AnbaHns v ga ce uscneasa
Kak coumanHoaemorpadickute hakTopW, XapaKkTepUCTWKUTE Ha  XOocmuTanusauusita/mpuema  u

CYOEKTUBHUTE BL3NPUATUS 3a TPUKUTE BRMSISIT BbPXY HUBATa Ha YAOBNETBOPEHOCT.
KOHKpeTHUTE M3CNeaoBaTEeNCKM 3afa4n ca CeaHuUTE:

1. [a ce Bannaupa ckanata PSNCQQ B anbaHcku KOHTEKCT Ypes u3cnenBaHe Ha KOHCTPYKTHATa M

BamnMaHOCT M BbTPELLUHATa M HaAEXaHOCT.

2. [la ce oueHm 06L0TO paBHMLLE Ha YAOBMETBOPEHOCT Ha MaLMEHTUTE OT CECTPUHCKIATE FPUXKMA

ype3 uHcTpymeHTa PSNCQQ.

3. [la ce cpaBHAT pesynTaTuTe 3a yOOBNETBOPEHOCT MEXAY Pa3nnyHu pervoHn/6onHMum B
Anbanus.

4. [la ce nscnegsat Bpb3kuUTe MEXY coLmanHogemMorpadckuTe NPOMEHNMBM (Hanp. Bb3pacT, nof,

obpa3soBaHue, 3aeTOCT) 1 YAOBNETBOPEHOCTTA Ha NaLMEHTHUTE.

5. [Jace OLIeHWN Bpb3KaTa Mexady NCtopudaTta Ha xocnutanusauna (Hanp. YeCToTa Ha npuemMnTe,

Ha4uH Ha npuem, Tun CTaﬂ) W yOOBIIETBOPEHOCTTA.



6. [Hace aHanmsnpa BnuAHMETo Ha CaMOOLEHEHOTO 34PpaBOCNOBHO CbCTOAHME, Bb3NPUEMAHOTO
Ka4eCTBO Ha rpuXxunTe N HaMepeHNEeTO 3a Npenopbka Ha 6on|-||/|uaTa BbpPXY yAOBNETBOPEHOCTTA OT

CECTPUHCKUTE TPUXN.

WU3cnepoBaTtenckurte BBMPOCU Ca TACHO CBBbP3aHU C WU3CIeJOBaTESICKUTE 3aaudl. Te ca

cnepHure:
1. BanuaeH v HagexaeH uHctpymeHT nn e PSNCQQ B koHTekcTa Ha anbaHckute 601HMLN?

2. KakBo e 06LL0TO paBHWLLE HA YA0BETBOPEHOCT Ha MaLMEHTUTE OT CECTPUHCKIATE rPUXKN B

pervoHanHuTe 6onHUuy B Anbanns?

3. CbluecTBYBaT N1 pasnuyms B OLEHKNTE 3a YA0BETBOPEHOCT MeXay 6OMHULMTE B pasnnyHu

pernoHn?

4. Bnnsat nn coynanHoaemorpadickiuTe XxapakTepucTukm (Hanp. Bb3apacT, nor, o6pasoBaHie) Bbpxy

YAOBNETBOPEHOCTTA Ha NaLMEHTUTE OT CECTPUHCKIATE MPUXKN?

5. Kak chakTopuTe, CBbp3aHu C XocnuTanu3auusta (Hanp. YecToTa Ha NPUEM, HauMH Ha NpueM, TUn

CTaf-I), BITUAAT BbPXY y,EI,OBJ'IeTBopeHOCTTa?

6. CB'bp3aHa JI1 € yOOBneTBOPEHOCTTA Ha NauneHTUTe C Bb3NPUEMaHOTO KAa4€CTBO Ha FPUXUTE,

CaMOOLIEeHEHOTO 3paBe N HaMEePEHNETO 3a NPenopbkKa Ha 6on|-|mu,aTa?

006eKkTHLT U npeaMeTbT Ha n3cnegBaHeTo ca ACHO U Npeun3Ho AE(bMHMpaHVI. I'IpeumeT Ha
n3cneaBaHETo € YAOBNETBOPEHOCTTA Ha MNaUMEHTUTE U (baKTOpMTe, KOMTO A noBuLWaBat WK
noHmkasaT. OBeKT Ha u3cneaBaHeTo e nauuMeHTCkaTa nonynauna B paMKUTE Ha anbaHckata 34paBHa

cucrema.

3cnenBaHeTo 13non3sa CMeCeH An3aiiH, C OCHOBEH CbOKyC BbpPXYy KONMMYECTBEHA, HANPEYHO-
Cpe3oBa aHKeTHa MeToAosiorus, oonbJiHEHa C Ka4eCTBEHN M3BOAN, KOUTO oboraTsBat WHTEpNpeTaunAaTa

Ha yA0BNETBOPEHOCTTa HA MALMEHTUTE OT CECTPUHCKITE FPUXM B pervoHanHuTe 6onHuum B AnbaHus.
MokTopaHTKaTa e hopMynupana crieaHuUTe WeCT XUNoTe3u:

+ H1: PSNCQQ pemoHcTpupa eaHOdakTopHa CTPYKTYpa C BCOKA BbTPELLUHA KOHCUCTEHTHOCT U €
HafEXaeH MHCTPYMEHT B anbaHckaTa 3apaBHa cpeaa.

* H2: C'bLIJ'eCTByBaT CTaTUCTUYECKMN 3HA4YMMKN pa3nnvn4a B OLIEHKNTE 3a YOBIETBOPEHOCT Ha

nauneHTUTe Mexay neTTe pervoHanHn 6onHnum B Anbanus.



* H3: naLl'VIeHTVITe C No-MaJiko xocnuranu3auun npes3 nocneaHnTe ase roguHn OT4UTaT Nno-BUCOKa

YO0BNETBOPEHOCT B CPaBHEHUE C TE3N C HECTU NPUEeMN.

* H4: MaypeHTute ¢ no-gobpa camooLieHKa Ha 34paBETO OTYMTAT NO-BUCOKA YAOBNETBOPEHOCT OT

CECTPUHCKUTE IPUXN.

* H5: Hanwu,e € MNONOXMUTENHa BPb3Ka MEXY Bb3NPUEMaHOTO Ka4eCTBO Ha 6OJ'IHI/IL4HVITe/CeCTpI/IHCKI/ITe

FPVKW 1 OLYEHKWTE 3a YA0BNETBOPEHOCT Ha NaLMeHTUTE.

* H6: MauuneHTuTe, KOMTO U3pa3saBaT CUHO HAMEPEHME Aa NpenopbyaT bonHuuaTa, oTyuTat

3Ha4YUTENHO NO-BNCOKa YAOBJIETBOPEHOCT.

[ucepTaLMOHHNAT TPYA € CTPYKTYpUpaH B TPWU OCHOBHM rMaBy, NPeALLecTBaHu OT YBOA W
nocrneaBaHn OT 3akntoyeHne u bubnuorpadms. B FnaBa nbpBa ce KoHUeNTyanuaupa pamkata Ha
YAOBMETBOPEHOCTTA HAa MaUWeHTUTE W Ce MpPeacTaBAT MpounuTe Ha peruoHanHute BonHWuM B
AnbaHus. lNpasu ce npernen Ha Npeaxo4HU W3crieABaHus, pasrnexaa ce ponsTa Ha CEeCTPUHCKUTE
rpuxm B BGOMHMYHaTa yOOBMNETBOPEHOCT, 04epTaBa ce (PYHKLMOHMPaHETO Ha anbaHckata 60MHMYHa
cucTema 1 ce onuceat NpoUINTe Ha BKITKOYEHUTE B U3CneBaHETo perroHanHy 6onHuum. BaxHo e, ve
B Ta3u rnaBa kaHau&aTbT uaeHTUdMLMpa NpasHoTH B uTepaTypata (¢ 0cobeH ¢hokyc BbpXy anbaHckus

KOHTeKCT) 1 0bocHoBaBa HeobxoaumocTTa oT AncepTaunoHHOTO n3cnenBaHe.

naBa BTOpa ce (hokycupa BbpXY Ki4YOBUTE METOAOMOMYECKN BBNPOCH, CBbP3aHm C An3aiiHa
Ha W3CnedBaHeTo, M3MepBaTENHUS MHCTPYMEHT (BbMPOCHWUKA) 3a OLEHKa Ha YOOBNETBOPEHOCTTa Ha
NauueHTUTe OT KauyeCTBOTO Ha CECTPUHCKUTE TPUXKW, MPUNOXKEHUTE CTaTUCTMYECKM aHanusu u
U3NON3BaHMTE TEXHWKM 3a BanuaupaHe. Crnopea MeH MeTogomnoruyeckata pamka e npoecloHanHo
pa3paboTeHa W afjeKkBaTHO CbOTHECEHA KbM LIENTa U 3aaauuTe Ha uscneasaHeTo. OLeHsiBam rmasaTa

MONOXMTENHO, Thil KaTO T5 JaBa Cep1o3Ha rapaHLMs 3a YCMeLLHOTO peannanpaqe Ha 13crneaBaHeTo.

naBa TpeTa npeAcTaBs aHanW3 Ha PErMoHarHUTE pasfinuMs B 34PaBETO, CECTPUHCKUTE U
BonHuyHKTe rpuxn B Anbanns. KaHauoaTsT npaBy AeTanneH aHanus Ha coumanHoaemorpadickus u
WHCTUTYLIMOHAMHNA NPOGhUN Ha YYaCTHULMTE, KaKTO U Ha OOLOTO paBHULLE Ha YAOBIETBOPEHOCT U
obwute Bb3NPUATUS 3a OOMHMYHMTE rpuxkW. [NaBata obcbxga M UMNIMKALUWWM 3@ CECTPUHCKOTO
obpasoBaHue W pasBMTMETO Ha paboTHaTa cuna, OBNACTABAHETO W NpaBaTa Ha NauWeHTuTe,

CpaBHUTEITHW N3BOAN U HACOKM 3a 6'b,£l,eLLI|VI n3cnenBaHus.



3. HAYYHU NPUHOCH - OLIEHKA

Mpu oLEHKaTa Ha Hay4YHWUTE MPUHOCKU Ha AMCepTaLMOHHNS Tpya GUX KUckan Ja noagyepTas, ye
NpeaCcTaBeHOTO U3CNeABaHE € LiEHHO W € Cpef MbpBITe (ako He U MbpBOTO) MO poda cu B AnbaHus.
[vcepTauusita € KOMNETEHTHO paspaboTeHa v UMa 3a Lien Aa urpaam no-3agbrboyeHo pasbupaHe 3a
HauMHa, MO KOWTO MaLMEeHTUTe Bb3NpueMaT KayecTBOTO Ha CECTPUHCKUTE TPUXW B PErvoHanHuTe
BonHuLym B AnGaHus — CTpaHa, B KOSTO pedhopmaTa B 3paBeona3BaHeTo € B XOfl U Ce XapakTepuanpa

KaKTO CbC CTPYKTYPEH Hanpeabk, Taka v ¢ YCTOMYMBI HEPABEHCTBA.

N3cneaBaHeTo MMa ChLLECTBEHM MPUHOCK KaKTO KbM akagemuyHaTa nutepaTtypa, Taka U KbM
MPaKTYeCKOTO yNpaBneHne Ha 3apaBHUTE ycnyr B AnbaHuns, ocobeHo B obnacTra Ha oLeHKaTa Ha
Ka4eCTBOTO Ha CECTPUHCKUTE rpwku. KaTto egHo OT mbpBUTe CUCTEMATUYHK yCUNKS 3a OLeHKa Ha
YAOBNETBOPEHOCTTA Ha NALWNEHTUTE OT CECTPUHCKUTE TPKN B MHOXECTBO pervoHanHun 60nHnLm Ypes
BanMaMpaHa v KynTypHO aganTupaHa Bepcusi Ha BbnpocHuka 3a ya0BNeTBOPEHOCT Ha NaLMeHTUTE OT
kayectBOTO Ha cectpuHckute rpwkn (PSNCQQ), m3cnegBaHeTo 3ambnBa 3HayMma MpasHWHa B

MECTHUTE eMMUPUYHU daHHW.

OT u3cnepgoBatencka rnegHa Touyka aucepTauusita oboraTsiBa HanM4YHOTO 3HaHWe, KaTo
rnokassa Kak coumanHopemorpadckn aktopy — kato obpasoBaHue, TpyaoBa 3aeTOCT, CEMENHO
MONIOXEHNe M CaMOOLIEHEHO 3[paBe — Ca CBbP3aHW C PasNiyHN HMBA Ha YAOBNETBOPEHOCT Ha
nauneHTuTe. Tean pesynTaTi ca B Cb3ByUME C MEXAYHAPOAHUTE A0KA3aTENCTBA U M HaArpaxaaT, KaTo
MpeaoCcTaBsAT KOHTEKCTHO-CMELMGNYHI NPO3PEHUS, PeneBaHTHW 3a TpaHcdopmupalla ce 3apaBHa
cucTeMa kato anbaHckata. MoeHTUUUMPAHETO Ha MOATPYNM  NALMEHTM, MO-CKMOHHW  KbM
Hey[OBNETBOPEHOCT (Hamp. NfMua C nolla CaMOOLEHKA Ha 3[paBeTo UMK MO-BUCOK COLMAmHO-
NKOHOMUYECKN CTaTyC), AOMPUHACA 3a NO-HIAHCUPAHO pa3bupaHe Ha NokasaTenuTe 3a NaLWMEHTCKO

NpeXuBsIBaHe B CTPaHN C HUCHK [0 CPEAEH AO0XOA.

OT rmegHa Toyka Ha 3[paBHATa NpakTMKa W MOMUTUKWATE M3CNEABAHETO noayepTaBa
3HaYeHMeTO Ha afanTUpaHEeTO Ha CECTPUHCKUTE YCMYrM M KOMYHWKALUMOHHWUTE CTpaTerm KbM
noTpe6HoCcTUTE Ha MaumeHTuTe. MMOo-KOHKPETHO pesynTaTiTe aprymMeHTMpaT HeobxogumocTTa oT Mo-
ronsiMa YyBCTBUTENHOCT KbM CYBEKTUBHOTO 3APABOCIIOBHO ChCTOSIHIE W NCUXOCOLMANHUS KOHTEKCT Ha
nauneHTuTe. Ypes OTKposiBaHe Ha pasnuuns B YO0BNETBOPEHOCTTa Mexay GoNHMUMTe aucepTaumusTa
rnokasea HyxpaaTa OT pervoHanHo GeHymapkupaHe, Lenesu obyyeHns Ha nepcoHana u cTpaTerin 3a

pasnpefeneHe Ha pecypeu, KOUTO NPUOPUTU3MPAT CrPaBEIMBOCT W OT3MBYMBOCT. Te3u N3BOAM MoraT



Ja noanomorHat craplute cectpu u BonHuyHUTE aaMUHUCTPATOPU NpHU pa3pa60TBaHeTo Ha no-

nauneHToUueHTpUpaHn, 0CHOBaHW Ha JOKa3aTesncTBa NHTEPBEHL M 3a I'IO,D,O6pFIBaHe Ha Ka4eCTBOTO.

OcBeH TOBa, Ype3 BanMampaHe Ha NncuxomeTpuyHiuTe Xxapaktepuctuk Ha PSNCQQ B anbaHcku
KOHTEKCT, ANCEPTaLMOHHUAT TPy nofara CoNnnaHa OCHOBA 3a TEKYLY, MOHUTOPMUHT Ha Ka4eCTBOTO Ha
CECTPUHCKUTE TPUXKM 4pe3 pYTUHHM aHKeTU 3a  YAOBMETBOpPeHOCT. ToBa  mognomara
WHCTUTYLIMOHANM3MPaAHETO Ha MeXaH13MM 3a 0bpaTHa Bpb3ka B paMKUTE Ha CUCTEMUTE 3a OCUTypsiBaHe
Ha Ka4eCTBOTO M YKpEnBa apryMeHTUTE 3a WHTEerpupaHe Ha AaHHM 3a YAOBNETBOPEHOCTTA B CXEMM 3a
(huHaHCMpaHe, 06BBLP3aHO € pe3ynTaTi, 0COOEHO B KOHTEKCTA Ha MpOoAbiKaBaliuTe pedopmi 1

uenute 3a cbotBeTcTBME ¢ EC B AnbaHus.

B 0606LieH1e, TOBa M3cneaBaHe [AOMPUHACS HE Camo C HOBO 3HaHWE, HO U C MPaKTUYECKM
NHCTPYMEHTMU W NPENOPbKX, PENeBaHTHN 3a NONUTUKATE, KOUTO MOraT Aa NoBULIaT edheKTUBHOCTTA,
cnpaBeanuBOCTTa U OT3MBYMBOCTTA Ha CECTPUHCKUTE FPUXM B paMkuTe Ha anbaHckaTa 3apasHa

cucrema.

4. OLUEHKA HA NMYBNUKALMUTE NO TEMATA HA AUCEPTALIUATA

[lokTopaHTKaTa e feknapupana YyeTipy nybnukaumm, CBbp3aHu ¢ TemaTta Ha ancepTaLyoHHMS
TpyL — ABa [oKnaga OT KOHGEepeHUuwWu W pe ctatii, nybrnukyBaHW B WMHOEKCMPAHW aKaLeMUYHU
cnucanus. [JaHuena bumn e nybnukysana aBa Hay4YHW Jokrnaga B CHOpHNULM OT MEXAYHAPOAHM Hay4H
KOH(bepeHUMM W ABe CTaTii B WHAEKCMPaHW akaaeMWYHW cnucaHus. Hamam CbMHeHue, Ye Tesu
nyénukaLumy OTroBapsiT Ha BCUYKM W3WCKBAHUS HA YHMBEpCUTETA 3@ HALMOHANHO M CBETOBHO

CTONaHCTBO.

5. OLEHKA HA ABTOPE®EPATA

ABTOperepaT'bT KOPEKTHO OTpa3dABa OCHOBHUTE KOMMNOHEHTW Ha [AUCEPTAUUOHHUA TPyA.
ObembT My € 32 CTpaHuMLUK, KOeTo € AO0CTaTbuyHO. C'b,D,'bp)KaHI/IeTO My CbOTBETCTBA a[l€KBATHO Ha

aunceptaymata n oTroBapa Ha 3MCKBaHUATA Ha yHI/IBepCI/ITeTa 3a HaLUMOHanHoO 1 CBETOBHO CTOMAHCTBO.



6. KPUTUYHW BENEXKW, NPENOPBKU N BLIPOCH

Hsamam kpuTidHN Benexki KbM aucepTaLyoHHns Tpya. Bbnpeku Toa Gux Uckan Aa Aam CbeeT
BbB Bpb3ka C Obaellata HayyHa pabota Ha kaHaupaTta. Moaxopswo 6u 6uno AokTopaHTkata Aa
MOAroTBM W NyGrnkyBa MoHorpadmsi Bb3 OCHOBA Ha aucepTauusiTa U Aa NpOLbkM U3CNeaBaHWUsSTa B

obnacrra Ha YOO0BMNETBOPEHOCTTA Ha NaUNEHTUTE B AnbaHus, kakTo 1 B apyru BankaHckm CTpaHu.

7. 3AKINIOYEHUE

MpeAcTaBeHVS T AucepTaLMoHeH Tpya Ha Tema ,PervoHanHu pasnnyus B yA0BNeTBOPEHOCTTa
Ha MaLWeHTUTE OT KAYeCcTBOTO Ha CECTPUHCKUTE rpuki B AnbaHus”, npeactaseH ot [aHuena bumu,
CbAbPKA 3HAYMMM W OPUTMHATHW Hay4YHW NPUHOCK. 10 MOe MHEHWe Tol 0TroBaps Ha U3MCKBaHUATA Ha
BbrapckoTO 3aKOHOATENCTBO, KAKTO M Ha U3MCKBAHMSITA HA YHUBEPCUTETA 3@ HALWMOHANHO 1 CBETOBHO
cTOnaHcTBO. LisirocTHaTa MM OLeHka 3a AMCEepTaUMOHHMS Tpyd e nonoxutenHa. lMopagu Tosa
npegnaram yBaxaemuTe uneHoBe Ha HayyHoTo Xypu pga npucbast Ha [anvena Bumu
obpa3oBaTenHaTa W HayyHa CTeneH ,[0KTop”, NPodecHoHanHo HanpasneHue 3.7 ,AOMUHUCTPALMS U

ynpaBrieHne", HaydHa creumanHocT ,AOMUHUCTpaLMs 1 yripaBneHue (PervoHanHo passutue)”.

15.01.2026 r., Cocoust Mpod. a-p Xpucto KatpaHmkmes
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As a member of the Scientific Jury for the final defense of the dissertation “Regional
Differences in Patient Satisfaction with Nursing Care Quality in Albania” | was selected as a
member of this Scientific Jury on the basis of Ordinance 3872/05.12.2025 of the Vice Rector
in Scientific Research Activity at the University of National and World Economy. During the
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prepare Statement regarding the doctoral dissertation mentioned earlier.

1. INFORMATION ABOUT THE CANDIDATE

Daniela Bimi is a lecturer of medical sciences and a nurse. She graduated from in
Nursing University of Tirana, and after that she studied for a master's degree at the University
of Tirana and the Medical University of Tirana.
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She started his career as a nurse in the Hospital of Durres for more than 4 years. After
that, she started working as a head nurse in 2012 till now in the Maternity Hospital of Tirana
“Queen Geraldina”. Actually, she is the head nurse of Gynecological Services.

For more than 12 years, she was a lecturer in many Universities in Albania and
outside. She is an author and co-author of many textbooks in the fields of Nursing
Management and Leadership, Pediatric Nursing, Nursing Oncology etc.

She has written more than 25 articles, papers, and abstracts regarding the medical field
and health care management. She organized conferences and workshops for more than 10

years.

2. GENERAL CHARACTERISTICS OF THE SUBMITTED THESIS

The aim of the study is to assess and compare patient satisfaction with nursing care
quality across different regional hospitals in Albania, and to examine how sociodemographic
factors, hospitalization/admission characteristics, and subjective perceptions of care influence
satisfaction levels.

The specific tasks include:

1. To validate the PSNCQQ scale in the Albanian context, examining its
construct validity and internal reliability.

2. To evaluate the overall level of patient satisfaction with nursing care
using the PSNCQQ instrument.

3. To compare satisfaction scores across different regions/hospitals in
Albania.
4. To examine how sociodemographic variables (e.g., age, gender,

education, employment) are associated with satisfaction.

5. To assess the relationship between hospitalization history (e.g.,
frequency of admissions, mode of admission, room type) and satisfaction.

6. To analyze the impact of self-rated health status, perceived quality of

care, and intention to recommend the hospital on satisfaction with nursing care.

The research questions are closely related with the research taska: They ae the

following:



1. Is the PSNCQQ a valid and reliable instrument in the Albanian hospital
context?

2. What is the overall level of patient satisfaction with nursing care in
regional hospitals in Albania?

3. Are there differences in patient satisfaction scores across hospitals in
different regions?

4. Do sociodemographic characteristics (e.g., age, gender, education)
influence patient satisfaction with nursing care?

5. How do hospitalization-related factors (e.g., frequency of admission,
mode of admission, room type) affect satisfaction?

6. Is patient satisfaction associated with perceived quality of care, self-
rated health, and recommendation intention?

Research subject and research object are precisely defined. The research subjects
are patient satisfaction, factors that increase and decrease it. The research object includes the
patient population in the Albanian Health system.

The studies has employed a mixed-methods design with a primary focus on
quantitative, cross-sectional survey methodology, complemented by qualitative insights to
enrich the interpretation of patient satisfaction with nursing care across regional hospitals in
Albania.

The candidate has defined 6 hypotheses:

1. H1: The PSNCQQ demonstrates a unidimensional structure with high
internal consistency and is a reliable tool in the Albanian healthcare setting.

2. H2: There are statistically significant differences in patient satisfaction
scores among the five regional hospitals in Albania.

3. H3: Patients with fewer hospitalizations in the past two years report
higher satisfaction than those with frequent admissions.

4. H4: Patients with better self-rated health report higher satisfaction with
nursing care.

5. H5: There is a positive association between the perceived quality of

hospital/nursing care and patient satisfaction scores.
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6. H6: Patients who express a strong intention to recommend the hospital

report significantly higher satisfaction.

The thesis is structured into 3 basic chapters plus introduction, conclusion and refences.
The first chapter is focused on conceptualizing the framework of patient satisfaction and the
regional hospital profiles in Albania. Here the candidate has analyzed the previous studies in
the field as well as the role of nursing care in hospital-based satisfaction, the functioning of the
Albanian hospital system, the profile of regional hospitals included in the study. It is important
to point out that in this chapter Daniela Bimi has identified the gaps in the Literature (with
Focus on the Albanian Context) and has presented a justification for the Ph.D. study.

The second chapter is focused on the major methodological issues connected with the
study design, the instrument (questionnaire) for measuring the patient satisfaction with nursing
care quality, the statistics analysis, and validation techniques. According to my opinion the
methodological framework is professionally designed and is relevant to the research goal and
the research tasks. | evaluate positively this part of the study — it is a guarantee for a successful
completion of the research.

The third chapter contains the analysis of the regional differences in health, nursing,
and hospital care in Albania. Daniela Bimi has analyzed precisely the sociodemographic and
institutional profile of study participants and the overall patient satisfaction level overall
perceptions of hospital care. This chapter contains also implications for nursing education and
workforce development, patient empowerment and rights, comparative insights and -future

research directions.

3. SCIENTIFIC CONTRIBUTIONS — AN EVALUATION

When evaluation the scientific contributions of the dissertation firstly I would like to
point out that obviously the presented research is valuable, one of the firs (if not the first) of
this kind in Albania. It is conducted competently. This study was undertaken with the
overarching aim of gaining a deeper understanding of how patients perceive the quality of
nursing care in regional hospitals in Albania, a country where healthcare reform efforts are

ongoing and marked by both structural progress and persistent disparities.
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This study offers meaningful contributions to both the academic literature and the
practical management of healthcare services in Albania, particularly in the domain of nursing
care quality assessment. As one of the first systematic efforts to evaluate patient satisfaction
with nursing care across multiple regional hospitals using a validated and culturally adapted
version of the Patient Satisfaction with Nursing Care Quality Questionnaire (PSNCQQ), the

study fills a significant gap in local empirical evidence.

From a research perspective, the study enriches the existing body of knowledge by
demonstrating how sociodemographic factors—such as education, employment status, marital
status, and self-rated health—are associated with varying levels of patient satisfaction. These
findings align with and extend international evidence, while also offering context-specific
insights relevant to a transitioning healthcare system like Albania’s. The identification of
specific patient subgroups more prone to dissatisfaction (e.g., those with poor self-rated health
or higher socioeconomic status) contributes to a more nuanced understanding of patient

experience metrics in lower-middle-income countries.

From a healthcare practice and policy perspective, the study underscores the critical
importance of tailoring nursing services and communication strategies to patient needs. In
particular, the findings advocate for greater sensitivity to patients' subjective health conditions
and psychosocial backgrounds. By identifying satisfaction disparities between hospitals, the
research highlights the need for regional benchmarking, targeted staff training, and resource
allocation strategies that prioritize equity and responsiveness. These findings can guide nurse
managers and hospital administrators in designing more patient-centered, evidence-informed

quality improvement interventions.

Moreover, by validating the psychometric properties of the PSNCQQ in the Albanian
context, the study lays a solid foundation for ongoing monitoring of nursing care quality
through routine patient satisfaction surveys. This supports the institutionalization of feedback
mechanisms within quality assurance frameworks and strengthens the case for integrating
patient satisfaction data into performance-based financing schemes, especially in the context

of Albania’s ongoing health system reforms and EU alignment goals.
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In sum, this research contributes not only new knowledge, but also practical tools and
policy-relevant recommendations that can enhance the effectiveness, equity, and

responsiveness of nursing care services across the Albanian health system.

4. ASSESSMENT OF THE THESIS PUBLICATIONS

The candidate has declared 4 publications connected with the topic of the dissertation
- 2 conference reports and 2 papers (published in indexed academic journals). Daniela Bimi
has published 2 scientific reports in volumes of international scientific conferences. She has

also published 2 scientific papers in

indexed academic journals. | have no doubt that these publications fulfill all requirements of
the University of National and World Economy

5. ASSESSMENT OF THE SYNOPSIS

The synopsis truly reflects the major components of the dissertation. It contains 32
pages and the volume is adequate. The content of the synopsis also is adequate to the
dissertation from one side and to the requirements of the University of National and World
Economy from the other.

6. CRITICAL REMARKS, RECOMMENDATIONS AND QUESTIONS

I have no critical remarks but would like to share an advice connecting with the future
scientific work of the candidate. She might issue a book on the basis of the dissertation and
might go on further with the research efforts in the sphere of patient’s satisfaction in Albania
as well other Balkan countries.

During the final defense | expect answers of the following questions:

1. Have reforms aimed at retaining medical staff in Albania (salary increases, training
partnerships, retention bonuses) been associated with improvements in patient
satisfaction over time?

2. What is the relationship between medical staff turnover and patient satisfaction in
Albania, and how is this relationship moderated by nurses’ density, urban-rural

location, and facility type?
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7. CONCLUSION

The submitted dissertation “Regional Differences In Patient Satisfaction With
Nursing Care Quality In Albania”, presented by Daniela Bimi, contains significant and
original scientific contributions. According to my opinion it meets the requirements of
Bulgarian legislation as well as the requirements of University of National and World
Economy. My evaluation of the entire dissertation is positive. That’s why my estimation is
positive and | propose to the respected members of the Scientific Jury to award Daniela Bimi
the scientific and educational degree “Doctor of Philosophy”, scientific direction 3.7
“Administration and management”, scientific specialty “Administration and management

(regional development)”.

15.01.2026, Sofia Prof. dr. Hristo Katrandjiev
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