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OTHOCHO:  fMcepTallMOHEH TpyJ 3a MPUCHXKJIAaHE Ha oOpa3oBaTelHa M HayyHa CTENEH
LJA0KTOP® mno mnpodecHoHATHO HampaBjenue 3.7. AJAMHUHUCTPAUMSA U
ylnpaBjieHHe, HAay4YHAa CHENUAJHOCT , AJIMUHUCTPAUMs W yIpaBJieHHe

(pernonasino pa3purtue)”

ABTOp Ha nuceprannoHHusA Tpya:  Jlanuena bumu
Tema Ha nucepranMoOHHUA TpPyA: ,PerHOHAJHHM Ppa3Iu4usi B YIOBJETBOPEHOCTTA Ha

NANMEHTHTE OT KAYeCTBOTO HA CECTPHHCKUTE I'PHAKHU B AJI0aHuA

Ocnoeanue 3a MNpeaACTaBAHC Ha CTAHOBUILCTO: YYAaCTUC B CbCTaBa HA HAYYHOTO KYpH I10 3alllUTa

Ha JAucepTalMoHHusS Tpya cbraacHo 3amoBen Ne 3872/05.12.2025 r. na Pexropa na YHCC.

1. Undopmaumus 3a gucepTanra

JIOKTOpaHTBT € 3a4UCIIEH B CaMOTOSTENIHA ITOATOTOBKA CPEIly 3allalllaHe KbM KaTeapa
,,PETHMOHAIIHO Pa3BUTHE" TIPH Y HUBEPCUTET 32 HALMOHAIHO ¥ CBETOBHO CTOIIAHCTBO ChC 3allOBE]
Ne 1114/28.04.2023r.

JIOKTOpPaHTBT € MOJOKHJI BCUYKUTE CU M3IHUTH YCHEHIHO W M3LIO € HU3IIBJIHUI

HUHAUBUAYAJIHUA CH IIJIAH.



2. Oﬁma XaApPaKTEPUCTUKA HA NIPEACTABEHUSA JUCECPTALNUOHEH TPY

JlucepTaiiMOHHHUAT TPy € ¢ o0y ooem 143 cTpaHHUIM M C€ ChCTOM OT BBBEACHHUE, TPH
IJIaBY, 3aKJIIOYEHUE, HAy4YHU MPHUHOCH, CIHUCHK C M3IO0JI3BaHa JUTEpaTypa M MPUIOKECHHE.
W3non3BanuTe MTUTEpaTypHU U3TOYHHUIIM Ca BKIIFOUBAT KHUTH, CTATHH, OKJIAIW, MOHOTpaduw,
CTAaTHUCTUYECKH JIAHHU, MHCTUTYIIMOHATHH U KOPIIOPATUBHH YEOCTPAHHIIH.

CrneunpuyHy 11e7TM, KOUTO €a IIOCOYEHHU OT JOKTOPAHTA ca:

1. Ja ce Bamuaupa ckaiata PSNCQQ B anbaHCKHM KOHTEKCT, KaTO € M3CJie/IBa HeMHATa
KOHCTPYKTHBHA BaJIMJIHOCT U BHTPEIIHA HAJICHKTHOCT.

2. Jla ce oueHu 0OOIIOTO HUBO HAa YJIOBJIETBOPEHOCT HA MAI[UEHTHUTE OT MEAUIIUHCKHUTE
rpuxu, u3non3pariku uactpymenta PSNCQQ.

3. Jla ce cpaBHST OILEHKUTE 32 YIOBIETBOPEHOCT B PA3IMYHUTE PETHOHH/OONHULIU B
AnGanusl.

4. Jla ce mpoydd KakK COIMATHO-IAEMOTpad)CKUTE MPOMEHIWBU (HAIp. BH3PACT, IO,
o0pa3oBaHHe, 3a€TOCT) Ca CBbP3aHU C YJIOBIETBOPEHOCTTA.

5. Jla ce oueHu Bpb3KaTa MEXAy HCTOPHAITA HAa XOCHUTAIM3alMATa (HAMp. 4yecToTa Ha
MPUEMAHUATA, HAYWH Ha MPUEMaHe, TUII CTasl) U YJIOBJIIETBOPEHOCTTA.

6. [la ce aHanmu3upa BIMSIHHETO Ha CAMOOIICHKATa HA 3JPAaBHUS CTaTyC, BB3IIPUEMaHOTO
KauyeCTBO Ha IPIKUTE U HAMEPEHHUETO 3a MPETopbhuBaHe Ha OOJTHUIIATA BHPXY YAOBIETBOPEHOCTTA
OT MEAUIIMHCKUTE TPUIKH.

XUMoTe3uTe, KOUTO Ca CBBP3aHH C YAOBIECTBOPEHOCTTA HA MAIIMEHTUTE B M3CJIEIBAHETO,
MMOCOYEHHU OT JIOKTOpAHTa ca KaKTO CJe/IBa:

1. H1: PSNCQQ neMoHCTpHpa eTHOMEPHA CTPYKTYpa C BUCOKA BHTPEIITHA ChIIIaCyBaHOCT
U € HaJIe)K/IeH HHCTPYMEHT B albaHcKaTa 3/ipaBHa cpefa.

2. H2: Mma cTaTHCTUYEeCKH 3HAYUMHU DPA3IHKUd B OIEHKUTE 3a YJOBJIETBOPEHOCT Ha
MAIUEHTUTE MEX/Ty TIETTe PETHOHATHU OOJTHHUIIN B AJIOaHUS.

3. H3: [TauueHTruTe ¢ MO-MaJIKO XOCIUTATU3AIMU TIPE3 MOCIEAHUTE JBE TOJIUHU OTYUTAT
M0-BHCOKAYAOBIETBOPEHOCT OT TE3H C YECTH MPUEMaHUSI.

4. H4: TIlaumentuTe C mO-700pa CaMOOIIEHKa Ha 37paBeTO OTYUTAT II0-BHCOKA
YIOBJIETBOPEHOCT OT MEUIIMHCKUTE TPHKH.

5. HS5: CpmectByBa IOJNOXKHUTENHA Bpb3Ka MEXAY BB3IPHUEMAHOTO KadeCTBO Ha



OOJIHNYHUTE/METMIIMHCKUTE TPHKU U OLICHKUTE 3a YA0BJIETBOPEHOCT HA IALIUEHTHTE.
6. H6: Ilanuenture, KOUTO U3pa3siBaT CHUJIHO HAMEPEHUE [a Ipernopbyar OOJHUIIATA,

OTUUTAT 3HAYUTCIIHO ITO-BUCOKA YAOBJIICTBOPCHOCT.

3. OueHka HA NOJYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

Crnen xaTto ce HanmpaBU OOCTOEH aHAIM3 HAa MOCOYEHUTE HAYYHU M HAYYHO — IPHUIIOKHU
pe3ynTaTH, MOKe Jla C€ 3aKJIF0YH, Y€ JOKTOPAHTa KOHIIENITYaIHO TH € OCTHTHAJ.

[TocTurnartute pesyiTaTH NMPOU3NIM3AT M OT 3HAYMMOCTTa HA H3CIEABAHETO, KOETO ce
ompefielst OT BHCOKaTa CTENEH Ha AaKTyalHOCT Ha U3CJIeABaHaTa INpoOJieMaTHKa U OT
HEIOCTaThuHATA M pa3pabOTEeHOCT B paMKUTE HA OBITrapCKus HAy4eH KOHTEKCT.

KaTto HaydeH M Hay4yHO — NPHJIOXKEH PE3yJTaT € W IOCTUIaHETO Ha OCHOBHA LIeJN Ha
MPOYYBaHETO.

N36panata METONONOTHS 3a aHAIU3 € B HAIBIHO B CBIOJYMHEHOCT C M3CIEIBaHATa
npobiemMaTuka.

Jlopn mpu HaTMYMETO HAa NPEABAPUTENHO (OPMYJIHPAHH OTPAHMYCHUS, CUUTAM, dYe
W3CIICAIBAHETO M HANPABEHUTE M3BOAM Ca aJCKBAaTHH M LEIEChOOPa3HO CTPYKTYpHUPAHH U

MPEJICTaBEHU KaTO MH(OpMAIIHS.

4. OueHka Ha HAYYHUTE U HAYYHO-TIPHJIOKHH NPHUHOCH

JloKTOpaHTKaTa Moco4yBa CJIEJHUTE MPUHOCH Ha AUCEPTALUOHHUS TPYl, @ UMEHHO:

*JlucepralysTa € ¢ OCHOBHATA 1] JIa c€ MOJIY4H I0-331bJI00UYEHO pa3dupaHe 3a TOBaKaK
MAIMeHTUTE Bb3NpHUEMAT KayeCTBOTO HAa MEIUIMHCKUTE TPHKU B PETHOHAIHUTE OOJHULM B
AnGaHus, cTpaHa, KbJIETO yCHINATA 3a peopma Ha 3/[paBeolla3BaHETO ca B XOJ M ca Oels3aHu
KAaKTO OT CTPYKTYpEH HaIlpelbK, Taka U OT MOCTOSIHHU HepaBeHcTBa. [lo-crenuanto, GokycsT e
BBPXY OIlEHKAaTa Ha YJOBIETBOPEHOCTTa HAa TAIMEHTUTE IO CTaHAAPTU3UpAH HAYUH W
UACHTUDUIMPAHETO HA JIMYHUTE, KIMHUYHUTE U CUCTEMHHUTE (PAKTOPHU, KOUTO (POpPMHpAT TE3U
BB3MPHUATHS.

*3a Ta3u 1eN U3CIEIBaHeTO MOCTaBs aKIEHT BbPXY aHAIN3a Ha B3aUMOJICHCTBHETO MEXKIY
coruoieMorpadCKusi MPOU3X0J] Ha MAIMEHTUTE, CAMOOIEHKaTa MM 3a 3PaBHO CbCTOSHUE U

KOHTCKCTYAJIHUTC CIICMCHTH, KATO MCCTOIIOJIOKCHUCTO Ha 60J'IHI/II_IaTa W HauMHa Ha NPUCMAHC.



Te3u u3mepeHust ca U3ciaeIBaHU He caMo 3a JOKYMEHTHUPAaHE Ha HMBATa Ha YJOBIETBOPEHOCT, HO
U 3a pa3KpuBaHE HAa CMHUCJICHH MOJICIH, KOUTO OMXa MOINIM Ja HHPOPMHUPAT 3a IEICHACOUYCHU
mojoOpeHuss B MEIUIIMHCKATa MPAaKTUKa W OONHWYHATA agMuHUCTpanus. [IpeaBum ronemwure
pPETMOHAIIHM pa3iuusl B 3[paBHaTa WHQPPACTPYKTypa, MEPCOHANA M JOCThIIA O YCIyTH B
AnGaHusi, crielMagIHO BHUMaHHWE € OOBpHATO HAa HIACHTU(DUIIMPAHETO HA MEXKIyOOTHUYHUTE
pa3nuyus, KOUTO OMxa MOTJIH J1a CHTHAIM3UPAT 32 OCHOBHY HEPAaBEHCTBA B ONTUTA HA MAIIUCHTHUTE.

*M3cnenBaHeTo € MPOBOKUPAHO M OT HAMEPEHHETO Jia C€ AOMPUHECE 3a IICUXOMETPUIHOTO
BaIMIUpPaHE Ha IMIUPOKO W3IOJ3BaH HMHCTPYMEHT 3a W3MEpPBaHE Ha YJOBIETBOPCHOCTTA Ha
manueHTuTe — PSNCQQ — B anOaHCKUS KOHTEKCT.

*B ocHOBara Ha EMIUPUYHOTO HU3CJCABAHE Ca HAKOJIKO MPEIINOJIOKEHHUS, OCHOBAHU Ha
MEXTyHapOHATA JIUTepaTypa U KOHTEKCTYaTH! 3HAHUSI.

*OcBeH TOBa € OYaKBaHA pasilKa MEXIy OOJHHIUTE, OTpPa3siBallyd MO-IIHPOKHUTE
reorpad)CKy U OPraHU3allMOHHY Pa3IMyKsl B HAI[MOHAIHATA CUCTEMa Ha 3]IpaBeolla3BaHe.

*Ot renHa TOYKa Ha M3CJICIBAHETO, U3CIICABAHETO 000TaTsABa CHINECTBYBAIIHS HAOOp OT
3HAHHUS, KaTO IEMOHCTPUPA KaK COIUATHO-IeMOTrpadcKuTe (haKTOpH.

*OT rimegHa TOYKAa Ha 3[paBHATa NpPAaKTHKAa W TMOJMTHKA, MPOYYBAHETO IOJYepTaBa
KPUTHYHOTO 3HAYCHHWE HA aJalTUPAHETO HAa MEIAMIIMHCKUTE YCIYTd M KOMYHUKAIIMOHHUTE
CTpaTerny KbM HYKJIUTE HA TAIUCHTHUTE.

*M3cnenBaHeTo Tojara COJUIHA OCHOBAa 3a TEKYIIO HAONIOJeHHWE HAa KA4eCTBOTO Ha
MEIUIIMHCKUTE TPUXKHU Upe3 PYTUHHU MPOYYBAHUS HA YJIOBIETBOPEHOCTTA HA MalueHTuTe. ToBa
MOJKpeNss MHCTUTYIIMOHAIM3UPAHETO Ha MEXaHW3MHUTE 3a OoOpaTHa Bpb3Ka B pPAMKHUTE 3a
OCHTYpsIBaHE Ha KAY€CTBO M 3aCHJIBA apTyMEHTAIIHSITA.

OI[O6p$IBaM HAaYyYHHUTC U HAYUYHO — HNPUIIOKHUTEC NPUHOCH, KOUTO Ca HAIIBJIHO TOCTUTHATH.

5. OueHka Ha NyOJMKALMUTE N0 JHCEPTANMATA

HOKTOpaHTKaTa € IpcacraBujia YCTUPU HY6HI/IKaHI/II/I, KOHNTO Ca HAITBhJIHO JOCTAaThYHHU KATO

6p01>i " CbABPIKAHUC, 34 1a OTTOBOPU HA U3NCKBAHUATA 34 3alllUTA HA JTUCCPTALNUOHCH TPY .

6. Omnenka Ha aBTOpedepara

ABTopedepaTbT mpeAcTaBs B CHUHTE3UPAH BUJ H3MBIHEHOTO OT JOKTOPAaHTa HAy4YHO

H3CJICABAHC U TIOCTUTHATUTE PE3YJITATU OT HETO.



7. KpuTnyHHU 0ejIe;KKH, MPeNnopbKU U BHIPOCH

Hamam BBIIPOCHU H 3a0€JIeKKHA KbM JOKTOpaHTa.

8. 3axuoueHue

TemaTta Ha mnpencTaBEeHUSAT AUCEPTALMOHEH TPYI: ,PernoHajsHu pasaunums B
YIOBJIETBOPEHOCTTA HA MAIMEHTUTE OT KAa4eCTBOTO HA CECTPUMHCKHUTE IPUKU B AJ10aHus* Ha
noktopant Jlanuena Bumu e ¢ akryanHa npoOiemaruka, KOSTO € H3KIIOUMUTEIHO BaXKHA 3a
MpaKTuKara B AynGaHusl.

Kareropuuno mora na 3akioua, ye 10kTopanThT Januena bumu nputexasa criocoOHOCT
3a HAY4YHO H3CJICABAHC, BHCAPABAHC HA TCOPCTUYHHUTC IMO3HAHHA WU TCPMUHOJIOTHA B HAYYHO U
3aIbI00UEHO M3CIEeABAHE, CIIOCOOHOCT 3a M3BEXJAAaHE Ha M3BOJAU U MPENOpPBHKU, U3BEXKIaHE HA
HAy4YHU U HAYYHO — MIPUIIOKHU TPUHOCH.

B13 ocHOBa Ha TOBa, Ipe/yiaraM Ha YBaKaeMHUTE YICHOBE HA HAYUYHOTO JKYPH J1a IPUCHIST
oOpa3oBarenHaTa U Hay4YyHa CTEIEH ,,IOKTOp ™ Ha JokTopanT Jdanuesa bumu B npodecrnonaiHo
HampasiieHue 3.7. ATMUHHCTPAaUMs U ynpaBjieHHe, HAY4YHA CNEeNHATHOCT ,,AIIMUHUCTPAIUS

W ynpaBJjieHHe (PerMoHAJHO pa3BuTHE)”.

15.01.2026r. J B (031110 (S

rp.Codus /mou.a-p Hagexna Jlumosa/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

From: Assoc.Prof.Dr. Nadezhda Yordanova Dimova, Department of Economics, New Bulgarian

University - Sofia, professional direction 3.8. "Economics” Scientific specialty "Marketing"

Regarding: dissertation work for awarding the educational and scientific degree "doctor" in the

scientific specialty "Marketing" UNWE

Subject: dissertation for the award of the educational and scientific degree "Doctor” in the
professional field 3.7. Administration and Management, scientific specialty ""Administration

and Management (Regional Development)™

Author of the dissertation: Daniela Bimi
Topic of the dissertation: "Regional differences in patient satisfaction with the quality of nursing
care in Albania"

Basis for submitting the opinion: participation in the scientific jury for the defense of the
dissertation in accordance with Order No. 3872/05.12.2025 of the Rector of the UNWE.

1. Information about the dissertation candidate

The doctoral student was enrolled in self-study training against employment at the
Department of Regional Development at the University of National and World Economy by Order
No. 1114/28.04.2023.

The doctoral candidate has successfully passed all his exams and has fully implemented his

individual plan.



2. General characteristics of the presented dissertation

The dissertation has a total volume of 143 pages and consists of an introduction, three
chapters, conclusion, scientific contributions, a list of used literature and an appendix. The literary
sources used include books, articles, reports, monographs, statistical data, institutional and
corporate websites.

Specific objectives stated by the doctoral student are:

1. To validate the PSNCQQ scale in the Albanian context, by examining its construct validity
and internal reliability.

2. To assess the general level of satisfaction of patients with medical care using the PSNCQQ
instrument.

3. To compare satisfaction ratings in different regions/hospitals in Albania.

4. To examine how socio-demographic variables (e.g. age, gender, education, employment)
are related to satisfaction.

5. To assess the relationship between hospitalization history (e.g., frequency of admissions,
mode of admission, room type) and satisfaction.

6. To analyze the influence of self-rated health status, perceived quality of care, and intention
to recommend the hospital on satisfaction with medical care.

The hypotheses related to patient satisfaction in the study, stated by the doctoral student, are
as follows:

1. H1: The PSNCQQ demonstrates a unidimensional structure with high internal consistency and
is a reliable instrument in the Albanian healthcare setting.

2. H2: There are statistically significant differences in patient satisfaction ratings between the five
regional hospitals in Albania.

3. H3: Patients with fewer hospitalizations in the last two years report higher satisfaction than those
with frequent admissions.

4. H4: Patients with better self-rated health report higher satisfaction with medical care.

5. H5: There is a positive relationship between the perceived quality of hospital/medical care and
patient satisfaction ratings.

6. H6: Patients who express a strong intention to recommend the hospital report significantly higher

satisfaction.



3. Evaluation of the obtained scientific and applied scientific results

After a thorough analysis of the indicated scientific and applied scientific results, it can be
concluded that the doctoral student has conceptually achieved them.

The achieved results also stem from the significance of the study, which is determined by the
high degree of relevance of the research issue and its insufficient development within the Bulgarian
scientific context.

The achievement of the main goal of the study is also a scientific and applied scientific result.

The chosen analysis methodology is fully subordinate to the research issue.

Even with the previously formulated limitations, | believe that the study and the conclusions

drawn are adequate and appropriately structured and presented as information.

4. Evaluation of scientific and applied scientific contributions

The doctoral candidate points out the following contributions of the dissertation work,
namely:

*The dissertation has the main objective of gaining a deeper understanding of how patients
perceive the quality of medical care in regional hospitals in Albania, a country where healthcare
reform efforts are underway and are marked by both structural progress and persistent inequalities.
In particular, the focus is on assessing patient satisfaction in a standardized manner and identifying
the personal, clinical and systemic factors that shape these perceptions.

*To this end, the study emphasizes the analysis of the interaction between the
sociodemographic background of the patients, their self-assessment of their health status and
contextual elements, such as the location of the hospital and the mode of admission. These
dimensions were investigated not only to document satisfaction levels, but also to uncover
meaningful patterns that could inform targeted improvements in medical practice and hospital
administration. Given the large regional differences in health infrastructure, staffing, and access to
services in Albania, special attention was paid to identifying inter- between-hospital differences

that could signal underlying inequalities in patient experience.



*The study was also motivated by the intention to contribute to the psychometric validation
of a widely used instrument for measuring patient satisfaction — the PSNCQQ — in the Albanian
context.

*The empirical study is based on several assumptions based on international literature and
contextual knowledge.

*Furthermore, variation between hospitals is expected, reflecting broader geographical and
organizational differences in the national healthcare system.

*From a research perspective, the study enriches the existing body of knowledge by
demonstrating how socio-demographic factors.

*From a health practice and policy perspective, the study highlights the critical importance
of adapting medical services and communication strategies to patients’ needs.

*The study lays a solid foundation for ongoing monitoring of the quality of medical care
through routine patient satisfaction surveys. This supports the institutionalization of feedback
mechanisms within the quality assurance framework and strengthens the argumentation.

| approve of the scientific and applied scientific contributions that have been fully achieved.

5. Evaluation of the dissertation publications

The doctoral student has submitted four publications that are fully sufficient in number and

content to meet the requirements for the defense of a dissertation.

6. Evaluation of the abstract

The abstract presents in a synthesized form the scientific research carried out by the doctoral

student and the results achieved from it.

7. Critical remarks, recommendations and questions

| have no questions or remarks for the doctoral student.

8. Conclusion



The topic of the presented dissertation: ""Regional differences in patient satisfaction with
the quality of nursing care in Albania™ by doctoral student Daniela Bimi is a topical issue that
is extremely important for practice in Albania.

| can categorically conclude that the doctoral student Daniela Bimi possesses the ability for
scientific research, implementation of theoretical knowledge and terminology in scientific and in-
depth research, the ability to draw conclusions and recommendations, and to make scientific and
scientifically applied contributions.

Based on this, | propose to the esteemed members of the scientific jury to award

the educational and scientific degree "doctor” to doctoral student Daniela Bimi in the
professional field 3.7. Administration and management, scientific specialty ""Administration

and management (regional development)™.

15.01.2026 Signature: ...
Sofia /Assoc. Prof. Dr. Nadezhda Dimova/



