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OTtHOCHO: JUCEePTALlMOHEH TPYJA 3a NPUCHKIaHEe Ha oOpa3oBaTellHAa UM HAy4YHa CTEICH
LAOKTOP 110 3.7 AOmunucmpayusi u ynpagieuue (pecuoHaIHo pazeumue) B
YHCC.

ABTOp Ha nucepTauuoOHHus TpyL: [anuena bumu

Tema Ha gucepTauMOHHUS TpyA: Peeuonanmu paziuuus 6 Y0061emEOPeHOCMMma Ha
nayuenmume OmM KA4eCmeomo HaA cecmpuHckume epudxcu 6 Anbanus
(Regional Differences in Patient Satisfaction with Nursing Care Quality in
Albania)

OcHnosanue 3a TIPEJCTAaBIHE HA CTAHOBMILETO: y4acTHE B ChCTAaBa HA HAYYHOTO XKYypHU IO
3alllUTa Ha TUCEePTAlMOHHUS TPy cbriacHo 3anosen Ha 3am.-pektopa no HUJI na YHCC Ne
3872 /5.12.2025 1.

1. Nudopmanus 3a 1ucepraHrta
JlucepTanThT ce € oOywaBajl MO JOKTOpPCKa IMporpama KbM KaTeapa Permonanno
pasBute Ha YHCC no HaydHa crnienualHOCT AJMUHUCTpAIMs U yIrpaBiieHHe (PErMOHaIHO

pasBuTHE).

2. OO0ma xapakTepuCcTHKA Ha NPeICTABEHHUS JMCePTAIMOHEH TPy
[IpencraBeHUAT OUCEPTALMOHEH TPYJl € IMOCBETEH Ha W3CJE/IBaHE HA PErMOHAIHUTE

pa3nuuus B yIOBIETBOPEHOCTTA HA MAIIMEHTHUTE OT KA4eCTBOTO HAa CECTPUHCKUTE TPHIKU B
AnGanus. Temata e 6€3CIOPHO aKkTyallHa KaKTO OT Hay4yHa, Taka M OT IMPAaKTUYeCKa IJe/iHa
TOYKa, HE CaMO B HALIMOHAJIEH aCHeKT, HO U B riobayieH. C romsMa 7103a Ha BEPOSTHOCT TOBA
Mpoy4BaHe OM 0Tpa3siBajio MpodiieMH, C KOUTO U ObJIrapckara 3/ipaBHa cucTeMa ce cObCKBa.
B ycnoBusTa Ha pedopmupanii ce 3qpaBHU CHCTEMH, 3aCHIIBaI ce (POKYC BBPXY ITallUCHT-
LHEHTPUPAHUS TOAXOJ M HEOOXOIUMOCTTa OT HM3MEPUMH HHIUKATOPU 3a KauecTBO Ha
3JIpaBHUTE YCIIyTH, M3CIEIBAHETO Ha MaIMEHTCKaTa YAOBJIETBOPEHOCT C€ IMpeBpbhIla B

KJIFOYOB MHCTPYMEHT 3a OllIeHKa Ha e(peKTHMBHOCTTA Ha 3paBeona3BaHeTo. Hemlo noseue, 14



MOKa3Ba 3[[paBEOIa3BaHETO W MPe3 AWH IPYr (OKYC — OPHEHTUPAH KbM MAIMEHTa, KOETO
BKJTIOYBA PEIUIA ACTIEKTH U OT APYTH HAyYHU 00JACTH, BKJI. MAPKETHHT.

N360pbsT Ha (POKYC BBPXY CECTPUHCKHTE TPUKH € OCOOCHO PENeBAaHTCH, ThU KaTO
MEIUIIMHCKUTE CECTPU Ca HAU-TIPEKHST M MOCTOSHCH KOHTAKT Ha TAIMCHTa ChC 3JIpaBHATA
cucreMa. AHaJIM3bT Ha PETHOHAIHUTE Pa3lIMudsl JOMBIHUTEIHO HAATPaXKIa U3CICIBAHETO,
THH KaTo 3acsira HepaBEHCTBATa B IOCThIIA U KAYECTBOTO HA TE€3H YCIYTH M YIIPABICHUETO HA
YOBEIIKUTE PECYPCH B 3/[PABEOMA3BAHETO.

TpyasT e pa3paboTeH BBPXY €MIHUPUYHU JAaHHH OT IIECT PETHOHATHH OOJHUIU B
AnGaHus ¥ CTHIIBAa HAa BaJUJIUPaH MEXKIyHapoJeH MHCTpyMeHT — Patient satisfaction with
nursing care quality questionnaire (PSNCQQ), amantupan 3a anOaHCKHUS KOHTEKCT. ToBa
MpHUaBa Ha W3CJICIBAHETO KAKTO MEXAYHApOJHA CBHIIOCTABHMOCT, TaKa W HAI[MOHATHA
MIPHIOKHMOCT.

OcHOBHATa Te3a HAa JOKTOpaHTa €, Y€ ChIICCTBYBAaT CTATHCTUYCCKH 3HAYMMHU
pPETMOHAIHM pa3iMuusi B YJIOBICTBOPCHOCTTa Ha MAlMEHTHTE OT Ka4eCTBOTO Ha
CECTPUHCKUTE TPIKU B AJIOaHMS, KOUTO ca 00YCIOBEHU OT CTPYKTYPHH, OpTraHU3aIUOHHH H
COLIMATHO-UKOHOMHYECKH  (aKTOpu. ABTOPBT apryMEHTHUpPa, Y€ M3MEPBAHETO Ha
MaIMEHTCKATa YIOBJICTBOPEHOCT Ype3 CTAHIAPTU3NPAHU UHCTPYMEHTH MOJXKE Ja CIYXKH KaTo
edeKTHUBHa OCHOBa 3a TOJUTHKH, HACOUYEHH KBbM TMOJOOpsiIBAHE Ha KadecTBOTO U
PaBHOMOCTAaBEHOCTTA B 37[paBHATA CHCTEMA.

JIcepTaIlMOHHUAT TPY/ € JIOTUYECKU CTPYKTYPUPAH U BKIIOYBA YBOJ, TPH OCHOBHU

TJIaBH, pE3YyJITaTH, AUCKYCHUS, 3aAKIITFOYCHUC U IPCIIOPBKU.

3. OueHka HA MOJIyYeHUTEe HAYYHH U HAYYHO-NIPUIIOKHU Pe3yJITaTu
Hayunute pesynratu ce m3passBaT Ipeld BCHUYKO B: YCHEIIHaTa ajanTauus U

BanuaupaHe Ha uHctpymeHTa PSNCQQ 3a anbGaHckusi O0OJTHUYEH KOHTEKCT, EMITUPUYHOTO
JIOKa3BaHE HA HAJIMYMETO Ha CHIIECTBEHU PETHOHAIIHU PA3HUYUS B YJIOBICTBOPEHOCTTA HA
MAIUEHTUTE OT CECTPUHCKUTE TPIKU; UACHTU(DHUIIMPAHETO HA KIIIOUOBH (DAKTOPH, CBHP3aHU
ChC COLMATHO-AEMOrpadcKu XapaKTePUCTHKHU, XOCHUTAIM3AIMOHEH OMHUT M CyOeKTHBHH
BB3MPHUATHS 32 KAYECTBOTO HAa IPIDKUTE (TYK OWX MCKAJl CIEIUAIHO 1a 00bpHA BHUMAHUE, Y€
camo 1o cebe CH ToBa € Tema, KOSITO CH 3acily’kaBa J1a ObJe pasrbpHaTa B JONBIHUTEIHU
HAayYHU W3CJIE/BaHUs); OOOraTsIBAaHETO HA CPABHUTEIHHUTE W3CJE/BaHUsS B oOlacTra Ha

ManMCHTCKaTa YIOBJIIECTBOPCHOCT B KOHTCKCTA HA CTPAHU OT 38.1'[8.IIHI/ITC bankanu.



Hayuno-nipunoxxaure pesynratu BriatouBatr: Bb3mokHoctra PSNCQQ na Obae
U3MOJI3BaH KaTO MHCTPYMEHT 3a PEryJsipHa OIleHKa Ha Ka4eCTBOTO HA CECTPUHCKUTE TPHKH B
anbanckuTe OOMHHMLM (OIE MOBEYE, aKO TOBA BOAM JIO PEATHHU YIPABICHCKH DEIICHUs);
dbopMyIHpaHETO Ha MPAKTUYECKH TPEMOPBKA 3a 3APAaBHUTEC WHCTUTYLUH OTHOCHO
yIpaBlieHUE Ha YOBEIIKUTE PEecypcH, 00yueHHEe Ha MEIUIMHCKU CECTpU U MOoJ00psiBaHE Ha
KOMYHHKaIUATa ¢ MAlMeHTUTE; MPEeIOCTaBIHETO HAa eMIMpUYHa 0a3a 3a pa3paboTBaHe Ha
PErMOHAIHO YYBCTBUTEIIHU MOJIUTUKHU B 3/IpaBEOIA3BAHETO.

Moxe na ce oTOenexd, 4Ye aBTOPBT JEMOHCTpUpa J00po TO3HaBaHE Ha
METOJIOJIOTUYHUTE OIPAaHUYEHHUS U TH OTUUTA KOPEKTHO B CIIELIMAaIHO 000CO0EeH pasien.

[locraBenara 1en Ha W3CIEIBAHETO € SCHO JAeQUHHpPaHA M IOCIEJOBATEIHO
peanu3upana. Becuuku hopMynmpaHu H3CIIeI0BATENCKU 3a0a4l Ca U3ITBIHEHH, a XHIIOTE3UTE
— apryMEHTHpPAHO MPOBEPEHU Upe3 eMIupu4HUTEe AaHHU. Hamuie e jormyecka Bpb3Ka

MCKAY 1eJI, 3aJa4r, MCTONOJIOIUA, aHAJIN3 U U3BOJHU.

4. Onenka Ha HAYYHUTEC H HAYYHO-IIPUJIOKHU IIPUHOCHA
OCHOBHHUTE HayYHH W HAYYHO-IPWIIOKHU IMPUHOCU HA AUCCPTAOUOHHHUA TPy CC

U3pa3siBaT B YCIEIIHATa aJanTalys M TNCHUXOMETPHYHA BalWJalus Ha MEXIYHapOJIHO
yTBBpaeHUs uHcTpyMeHT PSNCQQ 3a ycioBusita Ha anbaHckaTa OOJHHUYHA CHCTEMA, KaKTO
U B CMIIMPUYHOTO JOKa3BAHC HAa CHUICCTBCHU PCTHOHAIHHU pa3jindvd B YAOBJICTBOPCHOCTTA
Ha TMAalMeHTUTE OT CECTPUHCKUTE Tpwku. W3cnenBaHeTo WAEHTHQHUIMpPA KIOYOBU
COLIMAJTHO-ZIEeMOTpa()CKH, OpraHU3allMOHHU M CYOEKTHBHU (DAKTOPU, KOUTO BIUSSAT BBPXY
ManUMEHTCKaTa YAOBJICTBOPCHOCT, U IO TO3W HAYUH oOorarsBa HAayYHHUTC 3HAHHA B o0OJjacTra
Ha 3JIpaBHAaTa UKOHOMHUKA U PCTHUOHAIHOTO pPa3BUTHUC. HOJ'Iy‘-ICHI/ITe pE3YITAaT UMAT IpsKa
IpaKTUYecKa MPUIOKUMOCT KaTo OCHOBA 3a pa3pa00TBaHE Ha MOJIMTUKU U YHPABICHCKU
peleHtsl, HACOYEHH KbM M000psSBaHe HAa KaUeCTBOTO M PAaBHOIIOCTABEHOCTTA HA 3/IpaBHUTE

YCIyTH HAa PETHOHAIIHO HHUBO.

5. Onenka Ha myOJMKalUMTE N0 JMCEPTANMATA U aBTOpedepaTra
[TyGnukanuuTe o TeMara Ha IUCEPTAIMOHHUS TPYJ ca B TIPsKa Bph3Ka C TE3UTE HA

JOKTOpaHTa M B MOJIKpena Ha HeilHus TekcT. ABTopedepara oTroBapsl Ha U3UCKBaHUSATA, B

HYXHUSA 00eM ¢ U OTJINYaBa OCHOBHHTE THPCCHUA U IPUHOCH HA OUCCPTAHTA.



6. KpurnuHu 0ej1e’KKH, NPeNnOPbKU U BHIIPOCH
Hapen ¢ OescropHuTE JOCTOMHCTBA HA MUCEPTAMOHHUS TPYA, MOrar na Obaar

HaNpaBeHH U HAKOM KPUTUYHH OCTEHKKH:
1. Or HampaBeHHUs aHalU3 HE C€ YCTAHOBsBA crHeLu(UKa MeX1y AbpKaBHUTE U
HeAbpKaBHUTE OOJHUYHU 3aBeleHMs. Pa3bupa ce, Tyk € BaXKHO Ja ce Moaueprae, 4e
Ha cTp. 135 aucepTaHTHT KOPEKTHO MTOCTABSI OFPAaHUYEHHUS B Ta3U [IOCOKA.
2. Makap pernoHaaHWTE Pa3Iuydus [a ca U3CIECIBAaHU J0OpE € MPENOPBUYUTENIHO J1a CE
3abJI00YM AHAIU3BT B KOHTEKCTA HAa KaJPOBUTE MOJUTHKU U Jbp)KaBHATA MOJUTHKA
B Ta3u HacOKa — BKJI. ¥ 110 OTHOIIEHUE Ha o0pa3oBaTeHaTa cucTeMa.
B Ta3u Bpb3Ka € ¥ MOs BBIIPOC — JOKOJIKO 00pa3oBaTeIHaTa CUCTEMa MOKE JJa OTTOBOPHU Ha
IIPeAN3BUKATENICTBATA, TIPE]] KOUTO CE M3MIPaBs 3/paBHATa CUCTEMa B M3CIIEABaHATa 001IacT?
CwmsTare 14, 4ye 1o-100pa oOpa3oBarTesHa cucTeMa, KOsITO CTUMYJIMpa HHTepeca KbM ThpCEHe
Ha Ta3u mnpodecus, obesneyaBa Mo-700pa MOArOTOBKA M IPaBU IO-CEPUO3HA BPB3KA C

KOHKpETHH OOJIHUIM OM TTOT00pHIIO pe3yaTaTuTe, KOUTO HabmoqaBaTe?

7. 3akjoueHue
B 3akmodyenme Moke na ce 0000IM, 4Ye NPEACTABCHHAT JUCEPTAMOHEH TPy

OTroBapsi Ha M3UCKBaHMATA 3a MOAOOEH TUIl HAyyHH Pa3pabOTKH, UMa SICHU MPHHOCH, Bb3
OCHOBa Ha HAyyHOOOOCHOBaHO u3cie/BaHe. JIOKTOpaHTBT JOEMOHCTpUpa 3aJbJI00YEHa
MOJrOTOBKA, OCMHUCISIHE Ha TOJHACSAHUTE TE3M U CHOCOOHOCT 3a CaMOCTOSTENHA
Hay4yHOM3CIeIoBaTeNcka pabora. Bb3 ocHoBa Ha ToBa riacysam ¢ ,,3A“ npuchbKIaHe HA
HAy4YHa U 00pa3oBaTe/HA CTeneH ,,A0KTOp* Ha anuena bumu no 3.7 Aomunucmpayus

u ynpaejienue (pezuouaJmo pa33umue).
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YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

OPINION

From: Assoc. Prof. Dr. Kristiyan Shnork Postadzhiyan,
New Bulgarian University,
Scientific field 8.4 Theatre and Film Arts

Regarding:  Dissertation submitted for the award of the educational and scientific degree
“Doctor” in field 3.7 Administration and Management (Regional Development)
at the University of National and World Economy (UNWE).

Author of the dissertation; Daniela Bimi

Title of the dissertation: Regional Differences in Patient Satisfaction with Nursing Care
Quality in Albania)

Grounds for presenting the opinion: Participation as a member of the Scientific Jury
for the defense of the dissertation, pursuant to Order of the Vice-Rector for Research Activities
of UNWE No. 3872 /05.12.2025.

1. Information about the doctoral candidate

The doctoral candidate was enrolled in a PhD program at the Department of Regional
Development of UNWE in the scientific field Administration and Management (Regional
Development).

2. General characteristics of the dissertation

The submitted dissertation is devoted to the study of regional differences in patient
satisfaction with the quality of nursing care in Albania. The topic is undoubtedly relevant both
from a scientific and a practical perspective, not only at the national but also at the global level.
With a high degree of probability, the study reflects issues that the Bulgarian healthcare system
is also facing. In the context of reforming healthcare systems, an increasing focus on patient-
centered care, and the need for measurable indicators of healthcare quality, the study of patient
satisfaction becomes a key tool for assessing the effectiveness of healthcare. Moreover, it
presents healthcare from a different perspective — oriented toward the patient — which
incorporates aspects from other scientific fields, including marketing.

The focus on nursing care is particularly relevant, as nurses represent the most direct

and continuous point of contact between patients and the healthcare system. The analysis of



regional differences further enhances the study by addressing inequalities in access to and
quality of healthcare services, as well as issues related to human resource management in
healthcare.

The dissertation is based on empirical data from six regional hospitals in Albania and
applies a validated international instrument — the Patient Satisfaction with Nursing Care
Quality Questionnaire (PSNCQQ), adapted to the Albanian context. This ensures both
international comparability and national applicability of the research.

The main thesis of the doctoral candidate is that statistically significant regional
differences exist in patient satisfaction with the quality of nursing care in Albania, driven by
structural, organizational, and socio-economic factors. The author argues that measuring
patient satisfaction through standardized instruments can serve as an effective basis for policies
aimed at improving quality and equity in the healthcare system.

The dissertation is logically structured and includes an introduction, three main

chapters, results, discussion, conclusion, and recommendations.

3. Evaluation of the scientific and applied research results
The scientific results are primarily reflected in: the successful adaptation and validation

of the PSNCQQ instrument for the Albanian hospital context; the empirical demonstration of
significant regional differences in patient satisfaction with nursing care; the identification of
key factors related to socio-demographic characteristics, hospitalization experience, and
subjective perceptions of care quality (which represents a topic worthy of further in-depth
scientific research); and the enrichment of comparative studies on patient satisfaction in the
context of Western Balkan countries.

The applied research results include: the potential use of the PSNCQQ as a tool for
regular assessment of nursing care quality in Albanian hospitals (especially if it leads to
concrete managerial decisions); the formulation of practical recommendations for healthcare
institutions regarding human resource management, nurse training, and improved patient
communication; and the provision of an empirical basis for the development of region-
sensitive healthcare policies.

It should be noted that the author demonstrates a good understanding of methodological

limitations and addresses them appropriately in a dedicated section.



The research objective is clearly defined and consistently achieved. All research tasks
have been fulfilled, and the hypotheses have been convincingly tested using empirical data. A
logical coherence is evident between the objective, tasks, methodology, analysis, and

conclusions.

4. Assessment of the scientific and applied contributions
The main scientific and applied contributions of the dissertation consist in the

successful adaptation and psychometric validation of the internationally established PSNCQQ
instrument for the Albanian hospital system, as well as in the empirical evidence of significant
regional differences in patient satisfaction with nursing care. The study identifies key socio-
demographic, organizational, and subjective factors influencing patient satisfaction, thereby
enriching scientific knowledge in the fields of health economics and regional development.
The results have direct practical applicability as a foundation for policy-making and
managerial decisions aimed at improving the quality and equity of healthcare services at the

regional level.

5. Evaluation of publications and synopsis
The publications related to the dissertation topic are directly linked to the doctoral

candidate’s research theses and support the content of the dissertation. The abstract meets the
formal requirements, is of appropriate length, and clearly highlights the main research

objectives and contributions.

6. Critical remarks, recommendations, and questions
Alongside the undeniable merits of the dissertation, several critical remarks may be made:

e The analysis does not identify a clear distinction between public and private hospitals.
However, it should be noted that on page 135 the doctoral candidate appropriately
outlines limitations in this regard.

o Although regional differences are well examined, it is recommended that the analysis
be further deepened in the context of HR policies and governmental policy in this field,
including the education system.

In this context is my question: to what extent can the education system respond to the

challenges faced by the healthcare system in the studied area? Do you believe that a better



education system—one that stimulates interest in the profession, ensures higher-quality
training, and establishes stronger links with specific hospitals—would improve the results

observed in your study?

7. Conclusion
In conclusion, it can be stated that the submitted dissertation meets the requirements

for this type of scientific work and presents clear contributions based on a well-founded
scientific study. The doctoral candidate demonstrates thorough preparation, sound
understanding of the proposed theses, and the ability to conduct independent scientific
research. On this basis, I vote “FOR” awarding the educational and scientific degree “Doctor”

to Daniela Bimi in field 3.7 Administration and Management (Regional Development).
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