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oT npod. A-p JlnHa Neoprmesa AHacTtacoBa, [pocdecnoHanHa HanpaeneHue 3.8. Hay4Ha
cneumnanHocTt ,MapkeTuHr®, Bypracku CeobogeH YHusepcutet

OTHOCHO: AMCEepTaUMOHEH Tpyad Ha Tema: ,PerMoHanHu pasnuuus B yOOBMETBOPEHOCTTa Ha
naumeHTUTe OT Ka4eCTBOTO Ha cecTpuHckuTe rpexxmn B Anbanus (Regional Differences in Patient
Satisfaction with Nursing Care Quality in Albania” 3a npugobuBaHe Ha obpasoBaTtenHaTa u
HayyHa cTeneH ,A0KTop“ no npodecnoHanHo HanpaesneHne 3.7.  AQMUHUCTpauMs WU
ynpaeneHune, Hay4yHa cneunanHoct AQMUHUCTpaUMa 1 ynpaesneHune (permoHanHo passutue)

npeacTaBeH OT: HaHvena bumn — pokTopaHT B camoctositenHa ¢hopma Ha oby4yeHwue,
cpely HAMBUAYarHo 3annawaHe, B Kateagpa ,,PermoHanHo passutue’ npmu YHCC.

OcHoBaHMe 3a n3rotesaHe Ha peueH3naTa: CbrnacHo 3anosen, N2 3872/05.12.2025 na 3am.
PekTtopa Ha YHCC pou. o-p Mapusa BogeHuuyapoBa CbM BKAOYEHM B CbCTaBa Ha Hay4HO Xypu
3a npoBexpaHe Ha npoueaypa 3a npupgobusaHe Ha OHC "moktop" B npodyecuoHasnHo
HanpasneHue 3.7. AAMUHUCTPaAUWS 1 yrnpaBHNeHne (pernoHanHo passuTtne)“, ¢ kaHgugat
Haxnunena bumun. .

UHgopmayus 3a dokmopaHma

KangmngateTt JaHvena bumun e 3aBbplumna YHusepcuteta B TupaHa npes 2008 roguHa ¢
aunnoma 3a 6akanasbp no ,,06wm cectpuHcku rpwkmn“ (General nursing), a npes3 2010 rognHa e
3aBbpwmna Maructpatypa B CblUMSA YHMBEPCUTET MO ,YMpaBfneHue Ha CeCTPUHCKUTE
mMeanumnHcku rpywkun“ (Management of Nursing). No-kbcHo npes 2015 -2017 rognHa AOKTOPaHTbLT
€ 3aBbpwmna v maructpatypa no AkywepctBo B YHuBepcuteta B EnbGacaH. Cnopeg
npegcraseHaTa nHgpopmauna daHvena bumu uma Beve 11 rogmHu npenogaBaTernckM onuT, a
nmeHHo o1 2014-2016 . n ot 2020 oo cera kato acucteHT B Konex Pe3soHaHka, a o1 2019 rognHa
0O cera TA € XOHOPOBaH fekTop BbB (pakynteta no MeauumHCKM Hayku No AuvcumnnmHaTa
,CECTPUHCKM Tpmxn“ B YHuBepcuteTa Ha TupaHa, YHuBepcuteTa B [pay n YHuBepcuteT
Kpuctan. ducuunnuHute, komTa KaHanaaTbT 3a AOKTOPCKa CTeneH npenofosa ca: ,YnpasneHve
N opraHusaums Ha cecTpuHckute rpmxkn®, KbpmeHe* n ,PenpogykTMeHo 3gpase”.

lMpe3 nepmnoga Ha akageMudHata cu genHocT [aHvena bumu nma 6 ny6nvkaumm mn 8
yyacTus B KOH(pepeHUUn OHMawH, KOeTo € rokasaTenl 3a efHa AoCTa BMCOKa akKTUBHOCT MO
OTHOLLEHWe Ha Nybrnkaumm n NpeacTaBsHe Ha NpoyYBaHUATa CU Npea HayyYHaTta obwHocT. Cneq
2012 rogmMHa gocera QOKTOPaHTBbT MMa M ONWUT B NpakTUKata Kato pbKOBOAUTEN Ha OTANEHue
,CeCTpuHckn rpwkun“. aHnena bumn Bnagee Ha MHOro go6po HMBO aHITIMACKMA €3MK, KOETO
BMHArn e oT Mnons3a npu nNpoy4yBaHe Ha TEOPETUYHUTE M3TOYHULM OT CTpaHa Ha kaHauaaTta 3a
AOKTOpCKa CTeneH.

OnvcaHve Ha npeacTaBeHNTe MaTepuarni no KoHKypca

KaHamaaTeT 3a HayvyHata cteneH Agoktop JaHvena bumun e npedcrasuia 3a peleHsnpaHe crnegHute

mMarepvanm:

1. [duncepTaumoHeH Tpya Ha TemMa ,PervioHanHn pasnmuns B yAOBNETBOPEHOCTTAa HA MAUMEHTUTE OT
KayecTBOTO Ha cecTpuHckuTe mexu B Anbanms (Regional Differences in Patient Satisfaction with
Nursing Care Quality in Albania”), uaito obem e 170 cTaHOapTHU CTPaHULM U CE€ CbCTOM OT
yBOA, TPV rNaBu, 3aKnioyYeHre, n3nona3saHa nutepaTtypa n NnpunoxXeHne- BbNPOCHUKLT Ha
n3cnenBaHeTo. B auceptaumsTta ca nsnonssanu 12 tabnuum, 30 urypu, a obwmaT 6pon
Ha nuTepaTypHUTE N3TOYHMLM € 133, ChabpKalLl pasnMyHn No BUA TPYAOBE- KHUMM, HAY4YHN
cTatuu, goknagu, MoHorpadumn, CTaTMCTUYECKU AaHHU, MHCTUTYLIMOHANHN yebcTpaHuum m
BCUYKM U3TOYHMLIM Ca Ha aHITIMIACKM €3MK KaTo 2 OT TSX ca Ha 6bnrapckmn aBTopu- akT €,
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Yye HAMa MHOro nuTepaTtypa Ha Obnrapckv e3unk no npobnema Ha gUcepTaumMoOHHMA TpyAa.

[ucepTaumata cbabpxa U geknapaums 3a aBTEHTUYHOCT.

2. Cnncek ¢ nybnukaummTe Ha KaHgupaTta no Temarta — 2 HyYHu gokrnaga u 2 6posi HayyHu
cTaTum.

3.ABTOpedepaT — 32 cTpaHuuN.

3.CnNUckLK ¢ TbpceHUTE NPUHOCK — NpeAcTaBeHn ca 4 OCHOBHU HaY4YHU U HayYHO-NPUSIOXKHM
NPUHOCH.

4. CnpaBka 3a U3nbfHEHNEE HA MUHUManNHUTE N3UCcKBaHus crnopefd Yn.2 6,an.2 n 3 u 4n.g,
an.3 Ha 3PACPBG.

Cnopen npencrtaBeHaTa CnpaBka 3a W3MNbMIHEHWME HA MWHUMAaNHUTE W3WCKBaHWA,
auceptaHt  [JaHuena Bumu e nokpuna ycnewHo MUHUManNHUTE W3UCKBAHWUA cropep
N3NCKBaHUATa Ha un. 2 6, an. 2 n 3 n un. 6, an. 3 Ha 3PACPBE un Ha [lpaBunHuka 3a
npunaraHeTo my.

|. O6wa xapakTepucTUKa Ha NnpeacTaBeHUA AucepTauMoOHeH Tpya
“1. AKmyanHocm Ha memama , Uesu u 3adauu.

B epaTa Ha ycnyrnte e uU3knioumMTenHO BaXXHO N3CneaBaHEeTO Ha KavyeCcTBOTO UM, Tbil KaTo
TO € MO-KOMMJIEKCHO N NO-abCTPaKTHO MOHSTME, OTKOMKOTO KAa4eCTBOTO Ha MaTepuanHuTe CTOKW,
KOETO € No-rieCHO N3amepunmo. B KOHTeKCTa Ha CECTPUHCKUTE FPUXKK, YOOBNETBOPEHNETO CIYXM KaTo
3aMecTuTeN 3a OLEeHKa Ha KoopAMHauuaTa Ha rpuxkuTe, BHMMaHMe, 6e30MacHOCT Ha nauueHTa u
emMoumMoHanHa nogkpena. To oOTpassiBa MpeueHkata Ha nauveHTa 3a ToBa Kak edEeKTUBHO
MEeAMLMHCKUTE CECTPU U3MbITHABAT KaKTO KITMHUYHK, Taka 1 ncnxocoumanHn ponu. ToBa € ocobeHo
KPUTMYHO NpY CTaUMOHAPHU YCNOBUS, KbAETO MEANLMHCKUAT NepcoHan e Han-4ectaTta 1 NoCTOsIHHA
TOYKa 3a KOHTaKT. CrnegoBaTenHO Hey4OBMETBOPEHOCTTA OT CECTPUHCKUTE MPUXKM MOXE He camo
Aa nokasBa MNpONyckn B MpefoCTaBAHETO Ha YCMyrute, HO CbLO cCUrHanusvpa 3a no-ronemu
npobrnemn B KanaumteTa Ha paboTHata cuia, KOMYyHUKAUMOHHOTO obydeHne unn npobremmu
CBbp3aHu C OpraHn3aumMoHHaTa KynTtypa Ha GOMNMHMYHOTO 3aBeaeHueE.

B ycnosusi ¢ orpaHnyeHn pecypcu, BKKOYMTENHO B MHOro Yactu Ha MatoyHa EBpona u
ocobeHo B 3anagHuTte bankaHn namepBaHeTo Ha YAOBMETBOPEHOCTTA Ha nauneHTuTe npugobusa
AOMbIIHUTENHO 3Ha4YeHMe KaTo M3pa3 Ha Bb3NPUEMAHOTO KayecTBO. [AncepTauuoHHUAT Tpya
npegnara egekTMBeH, OpUeHTUPaH KbM MauMeHTa WHCTPYMEHT 3a wuaeHTuduumnpaHe Ha
HepaBeHCcTBaTa B Ka4yeCTBOTO Ha ycrnyrata, NpUOpUTU3MpPaHe Ha MHTEPBEHUUUTE B OEWHOCTTa U
HacbpyaBaHe Ha NPO3payHOCTTa M OTYETHOCTTA Ha 3gpaBHaTa cuctema - ocobeHo koraTo, cnopes
CeeToBHaTa 3apaBHa opraHu3auus, Apyru nokasaTtenu 3a pesynratuTe ca HeoCTaTbyHO PasBUTU
unu HenocnegoeaTenHo goknagsaHu (2018 r.). B To3M KOHTEKCT TeMaTa Ha paspaboTkata € MHOro
akTyanHa, He camo 3a AnbaHus, HO M 3a Hawarta CTpaHa W OTroBaps Ha O4akBaHWSATa 3a
cbAbpXaTernHa n nscnegoBaTtericka aHraXXnpaHoCT Ha eanH OOKTOpaHT. [AncepTaunoHHNAT Tpya e
C Kracmyecka CTpyKTypa- BbBedeHue, 3 rnasu, Hay4dHu NPUHOCK, 3aKIYeHne, NPenopbKA U MepPKU
3a nogobpsiBaHe Ha yAOBMETBOPEHOCTTA Ha NAUMEHTUTE OT KaYECTBOTO Ha CECTPUHCKUTE TPUXMN U
Hakpas unTupaHaTa nutepartypa.

Llen u 3a0ayu Ha u3credsaHemo
[ncepTaunoHHUT Tpya Mma 2 OCHOBHU LiENU, 8 UMEHHO:

= [la oUEeHN U CpaBHM YOOBIETBOPEHOCTTA Ha MaUMEHTUTE C Ka4eCTBOTO Ha CEeCTPUHCKUTE
TPVKM B pasnMyHn pernoHanHun 6onHuum Ha Anbanus, 1 ga ce uscrensa

= Kak BAMAT  pasnuyHn  coumogemorpadcku dakTopu, XapaKkTepUCTUKK Ha
xocnutanusauus/npuemaHe M CyOGeKkTMBHM Bb3MNPUATUS 3a BIUSHWE BbpXy HMBaTa Ha
yOOBMNETBOPEHOCT OT rPUXKUTE.

PaspaboTkata nma oopmynmpaHny 1 6 No-KOHKPeTHM 13creaoBaTernicku 3aaayum, YacT OT KOUTO
ca crieHuTe rno-BaXkHu Tpu:

1. Ja ce Banugupa nHctpymenta PSNCQQ B anbaHCkM KOHTEKCT, KaTo ce uacrnenBa BanungHocTTa
Ha KOHCTpYKTa U BbTpellHaTa HaaeXaHoCT.

2. [la ce oueHM obLOTO HMBO Ha YAOBNETBOPEHOCT HA MAUMEHTUTE OT CECTPUHCKUTE TPUXKK C
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nomoLyTta Ha BbNpocHuka/ nHctpymeHta PSNCQQ.
3. [la ce cpaBHAT pe3ynTaTuTe 3a YAOBMETBOPEHOCT B pa3nuyHu pernoHn/6onHuum B AnbaHus.

,D,OKTOpaHT [aHnena buen e nsnonaseana siceH Hay4yeH CTUN C KOpeKTHa TepMUHOIIONNA Ha
aHIMUNCKN e3nK, KoeTo OT eaHa CTpaHa ynecHdBa npo4YnTa Ha auceprtauundaTa, a oT gpyra CtpaHa
pa3KpuBa I'IpOCbeCI/IOHaJ'IHaTa noaroToBKka U n3cnegoBaTteriCka KOMNeTeHTHOCT Ha KaHauaaTta.

I. O6eKT, Te3a M XUNoTe3n Ha AUCEePTaLMOHHOTO U3crneasaHe

MpounTBLT Ha gUcepTauMOHHUS TPy NOoKasBa SICHO apTUKyNMpaHu oBeKT U NpeaMmeT Ha
n3crneaBaHeTo, a MMeHHO: 0OeKT Ha u3crneapaHe ca naumMeHTUTe B 6 perMoHanHn 6onHUUM n
obxBawa wmu3sBagka ¢ obem 1206 pgywmn, O6ekTbT Ha m3cnedBaHe € SACHO AeuHupaH-
MbNHOMETHU rpaxkaaHn u ¢ BonHUYeH NpecTor He no-manko oT 48 vaca, a NpeaMeTbT e
naumeHTckaTa y4oBNeTBOPEHOCT OT ceCTpUHckMTe rpwkin. LLo ce kacae oo Tesarta, aBTopkaTta
MbpPBO ONUCBA HACTOSLLOTO CbCTOSIHME Ha u3cneaoBaTencku npobnem B AnbaHus 1 No-TOYHO,
Yye [OKONKOTO CbLLEeCTByBaT MEXaHM3MM 3a U3cneaBaHe Ha naumeHTckaTa yaoBeTBOPEHOCT,
Te Ca CKINOHHM Aa ce hokycmpaT BbpXy LUANOCTHOTO BnevaTlieHne OT Ka4eCcTBOTO Ha ycryraTta
N NOrMCTUYHUTE nNpobnemun ()HaNpMMep YMCTOTa Ha CbOPBLXEHMETO, BPEME 3a YakaHe). Tesu
OoOLWN MHCTPYMEHTU He ycnsiBaT ga WM3onmMpaT KayecTBOTO Ha CECTPUMHCKUTE TPUKUM- Han-
WHTUMHUTE M YCTOMYMBM acrneKkTU Ha CTauMoOHapHUS ONWUT Ha nauueHta. Tasu nunca Ha
OEeTannHoCT 1 Npeum3HOCT oTcrabea, cnoped AoKTopaHTa, obpaTHaTta Bpb3ka Heobxoguma 3a
npodecMoHanHoTO pasBUTUE, OLUEHKa Ha M3MbIHEHNETO N nNpodecnoHanHoTo oby4vyeHue B
paMKUTE Ha CeCTPUHCKUTE eKUMK B OpraHn3aumsTa.

Cuntam 3a ocHoBaTenHo TBbpAeHMeTO Ha [aHnena bumu, ye permoHanHute 60nHULM B
AnbaHnss ce HyxgaaT oOT npunaraHe Ha aganTupaH KbM  TEXHUTE  YCrOBUS
WHCTPYMEHT/BBMNPOCHMK 3a U3crneaBaHe Ha yAOBNETBOPEHOCTTA Ha NALUUEHTUTE OT KAYeCTBOTO
Ha MeOWUMHCKUTE YCNyru, 3aloTo TOW MpaBuM Bb3MOXHO HabnogeHMeTo Ha MHOXECTBO
N3MepeHnsi kKaTo emMouMOoHanHa nogkpena, KOMyHUKaumsi, BHUMaHWe N yMeHUe, KOUTO ca B
TACHO CbOTBETCTBME CbC CECTPUHCUKET KOMMETEHUMM W OvYakBaHMaTa Ha MauMeHTa.
M3cnegBaHeTo npoyyBa kak yOooOBNETBOPEHOCTTa BaBMpa B 3aBMCMMOCT OT gemorpadckute
XapaKTEPUCTUKN Ha NauueHTa, KNMHUYHaTa cpefja B pernoHanHata OomHuua M nocrtura
reHepupaHe Ha KpUTUYHU NPO3PEHMS 3a KAa4YeCTBO, CMpaBeanMBOCT U OT3MBYMBOCT B pamKuTe
Ha cecTpuHcKaTa npodecusi.

[OuceptaumoHHMAT Tpya cbabpka 6 OOOCHOBAHM XMNOTE3W, NPEeaMMHO OT Tuna
,008CHUTENHN", KOUTO B MOCNEACTBME OMBAT NPOBEPEHN M CbOTBETHO BGUBAT hopmMynupaHu
M3BOON OTHOCHO WCTMHHOCTTa WM. XWUMOTE3WTE Ca NOMMYHO CBbP3aAHW C MOCTABEHUTE
n3cnegoBaTencku 3agadn M kacaaT OOOCHOBaHWTE OYakBaHUSA Ha aBrropkata OTHOCHO
CTaTUCTMYECKN 3HAYMMM pPas3NMKM B MaUMEHTCKaTa YAOBMNETBOPEHOCT B pPasfuyHuTe
pervoHanHn 60MHMLM; OTHOCHO YAOBNETBOPEHOCTTA HA NALUMEHTUTE C NO-BMCOKA CaMOOLIEHKA
Ha 34paBHUS CU CTaTyC, KAKTO U OTHOCHO BIIUSIHME Ha YecToTaTa Ha BOMHMYHMSA NPECTON BbPXY
yAOBNETBOPEHOCTTA Ha NauueHTuTe u T.H. b 6uno gobpe nscneaBaHeTo Aa CbabpKalle U
HSIKOJKO ,0onMcaTesniHn® XxmnoTean 3a MakcMMariHa OYakBaHa NauMeHTcka yYAOBNETBOPEHOCT, 3a
npegnonaraemMm pasnuki B coumanHo-gemorpadcka CTpykTypa Ha naumMeHTuTe B pasnmyHuTe
pervoHanHu 6onHMuM 1 ap.

Il. MeTtoponorua Ha nscriegBaHeTo

KauecTBOTO Ha BCAKO EMMUPUYHO U MAPKETUHIOBO MPOYyYBaHE 3aBUCU OT MpaBuiiHUS n36op
Ha MeTodonorMa Ha u3cnefBaHeTo- ACHO AedmHupaHa ueneBa CbBKYNHOCT, MeToauka Ha
n3BagkaTa npu M30op Ha eanHMUM 3a u3crieBaHe, KOPEKTHO HabupaHe Ha MbPBUYHUTE OaHHWU,
peneBaHTHU CTaTUCTUYECKN MeTOaM 3a 06paboTka U aHanM3 Ha JAaHHWUTE N KOPEKTHU U3BOAWN OT
0606wweHnTe pesyntaTtu. B cnyyasa uenesaTta CbBKYMNHOCT Ha M3CneABaHeTO BKIHOYBA NauneHTuTe
Ha 6 pervoHanHu 6onHMUM B AnbGaHusi, KOMTO MOKPMBAT BCUYKU BaXKHU aAMUHUCTPATUBHU W
TepuTopmanHu eaMHMUM B CTpaHaTa. MaBagkata e OT Tuna Ha ,KBOTHUTE" N3BadKu kKaTo 0b6emMbT 1
e u3unucneH no copmyna npu goseputeneH uHtepsan 95% KW OueHka Ha yooBNETBOPEHUTE
naumeHTn ¢ TovHocT o nnoc/ muHyc 3%. M3Bagkata e ¢ obem ot 1206 pecnoHgeHTV n e

3



npeactaBuMTeNHa 3a MauneHTuTe oT 6Te pernoHanHu nyonuuHn GonMHUUM KaTo € Chal3eHo wu
pa3Ho0bpa3neTo Ha OTAENeHNs B 3aBUCUMOCT OT 3abonsaBaHuaTa. O6ekTbT Ha n3cneaBaHe € ICHO
AeduHMpaH- MbHONETHM rpaXkaaHu 1 ¢ BONHNYEH NPECTOM He No-Marnko oT 48 yaca.

OCHOBHMAT MeTod 3a CbOMpaHe Ha NbPBUYHUTE [aHHUM € MNpPSKo AONUTBaHe 4pes
WHCTPYMEHTa, KOWTO € CTaHdapTeH BbMPOCHUK 3a KONMMYECTBEHW AaHHW, HO AONBAHUTENHUAT
MeTo4 Ca MepCoHanHW WHTEPBIOTA C OTBOPEHM BBLMAPOCU, KOETO Ocurypsiea no-rofisiMo
pa3Hoobpasne oT MHopmMauumsi- KonnyecTBeHa u kadecteeHa. [Npouenypata no cbbmpaHeTo Ha
OaHHUTe e CTaHOapTuU3upaHa, 3a Aa ce rapaHTMpa MeToanvecka KOHCUCTEHTHOCT U CPpaBHUMOCT
Ha pesynTaTute. OUEHsIM KaTO BaXKHO U MOMOXUTESTHO NPOBEXAAHETO Ha MUAOTHO NPOoyYBaHe CbC
190 naumeHTa B 2 60NHMMLM C Ornef TecTBaHe Ha BbhnpocHuka. ObpaboTkaTa Ha AaHHUTE e Ype3
ctatctudecknsa naket SPSS Bepcus 21.0. To3m pasgen nokassa OTNMYHATA KOMMNETEHTHOCT Ha
aBTOpa Ha gucepTtauusaTa no MeToAoNorMsa Ha n3sagkaTta v n3cnefoBaTenckust UHCTPYMEHTapuym
Ha eMMNMPUYHUTE NU3creaBaHns.

V. CTpyKkTypa 1 cbAbpXaHue Ha AUCepPTaLUMOHHUA TPyA

Kdkto Beye Ge nocoveHo B T.1 CTpyKkTypaTa Ha peueH3vpaHus OuMcepTauMoHeH Tpya e
Knacmyecka- BbBeAEHME, TpM OCHOBHM T[NlaBU C MOATOYKM, 3aKMOYEHME WU  MPENOPKM,
oubnuorpadusa n npunoxeHus. MNbpea rnaBa NpeacTaBs KOHUeNTyanHaTta pamka Ha MOHATUETO
LNALUMEHTCKa yOBNEeTBOPEHOOCT", ponsiTa Ha CEeCTPUHCKUTE TPWXWN 3a yOOBMNeTBOPEHOCTTa Ha
naumeHTuTe oT 6ONHMYMHOTO 3aBeaeHMEe U NPOUNNTE HA perMoHanHUTe DONHULM KaTo pasgensT
cbaobpxa 15 nogtoukn. B Tasu rmaeBa ce npaBu nperneg M Ha macnegsaHusita, npu KOUMTO €
nanonseaH MHCTPYMeHTLT PSNCQQ, a cblo ce nocovsaT M nNpes3HuMHUTe B anbaHckaTa
nutepaTypa no nacnensaHmsa npodnem.

MperneaaH 1 nonaeaH e ronsiM ob6em nNuTepaTypHU N3TOYHULM OT PasnUMYHN abpxaBn-133
N3TOYHMKA, KOETO MoKa3Ba, Ye JOKTOPaHTbT No3HaBa HannyHata no npobnema nutepartypa, kato
nocoysa u ,npasHuHUTE B anbaHckaTa nutepatypa no npobnema. [lMpaBum MHoOro [o6Gpo
BrevaTnieHve, Ye B Kpad Ha MbpBa rfaBa aBTopkaTa M3pu4HO obocHoBaBa oOOLlecTBeHaTa
HeobXx0AMMOOCT OT MpOBEXAaHe Ha u3crnedBaHe Mo TemMaTuuka KaTto AMCEePTaUMOOHHMSA TPy
(c.54), Tv11 kaTO B AnbaHns MMa nofueHsiBaHe Ha Ta3n HeOBXOAMMOCT A0 cera u ce e Habnsarano
npeaumHo Ha dhaktopuTe ,MHdpacTpykTypa“, ,0pon nepcoHan®, ,4nctota“ u gp. TEXHUYECKU
XapaaKTePUCTUKN CBbP3aHn C BONHNYHNS NPeCT Ha NaunueHTuTe.

BbB BTOpa rnaea cue 3arnasme ,MeTogonornst Ha nacneasaHeTo” auceptaHT JaHnena bumn
e npeactaBuna MeToauyeckMTe OCHOBWU Ha MU3CredBaHeTo, a MMeHHO 0B0CHOBKa 3a usbopa Ha
n3sagka, o60CHOBKM Ha n3bpaHuTe MeToam 3a cbbupaHe Ha JAaHHUTE- OCHOBHUSA OECKPUMTUBEH
MeTOA U OOMbITHATENHUA- AbMOOYNHHUTE MHTEPBIOTA, KOUTO BsiXa AMCKYTUPaHW B NpefHaTa Todka
Ha peueH3usaTa. B To3n pasgen e onucaH M MeToda 3a MCUXOMETPUYHO BanuaupaHe Ha
WHCTPYMEHTa 4Ype3 NUNOTHO uacneasaHe cbe 190 naumeHTn, a MUMEHHO Ype3 MeToda ,aKkTopeH
aHanu3“ n TecT 3a HageXOHOCT Ha BbMPOCHUKA. AHANU3bLT Ha HaOEeXOHOCTTa Ha BbTpeluHaTa
KOHCUCTEHTHOCT Ype3 TecTa Ha Cronbach’s Alpha couu, 4ye anGaHckaTa Bepcusi Ha BbNPOCHMKA C
19 aTpubyTta/nokasatensa nma OTNM4YHa BbTPELLHa KOHCUCTEHTHOCT. Cnepd npernega Ha BCUYKK
aTpubyTn B MHCTPYMEHTA, cnopeq MeH, Ton Gum Morbn Ton ga Obae paswumpeH npu 6baewm
nscnegBaHuns c owe 1- 2 atpubyTa, kacaewy BrUSHAETO Ha MUKPOKNMMaTta B GOMHWYHOTO
oTAeneHne BbpXy NauneHTckaTa yaoBneTBOPEHOCT.

B rnaBa TpeTa ce o6cwxaaT perMoHanHuTe pasnmums B 34paBeonasBaHeTO M CECTPUHCKUTE
rpwkn B Anbanusa. B HayanoTo e onncaH coumanHo-gemorpadckna  npoduin Ha NaunmeHTuTe-
Bb3pacT, MNOf, CEMENHO MOSIOXKEHME, KakTo u obpasoBaTenHus MM U MKOHOMMUYECKM CTaTyc.
HanpaBeH e cpaBHUTENEH aHanu3 Ha pes3ynrtaTuTe 3a nauvMeHTCKa yaoBreTBOPEHOCT- 06LWOoTo
HMBO Ha yAOBMNETBOPEHOCTTa M OBLWOTO Bb3NpUemMaHe Ha 34paBHUTE FPUXKK, MOASINIOXKEHA € Ha
aHanu3 1 Bpb3Kata Mexay XunoTesuTe W pesyntatute OT M3crneaBaHeTo crnopen NocTaBeHuTe
3agaym, Kato ce MOCOYEHU U OrpaBUYeHMsTa Ha nscneaBaHeTo. Pedyntatute B Ta3u rnaea ca
BM3yanuanpaHn 4pe3 curypu u tabnuum, a Hakpas ca npeacrtaBeHM U Hacoku 3a Obaewm
nacneasaHng (81-121 c.).

AHanM3bT Ha pesyntaTute U M3BOAMTE AaBaT LEHHM HACOKM 3a paspaboTBaHe Ha MepKu u
OEVCTBUSI C Orned noBULLIABaHE Ha KayeCTBOTO HA CECTPUHCKUTE YCNYrM U CbOTBETHO
naumeHTckaTa yaoenetsopeHocT (140-142 c.).

OepaHu4eHus Ha uscredsaHemo



an/IeMaM D,ed)VIHI/lpaHI/ITe OT aBTOpPa OCHOBHU OrpaHn4eHnd Ha n3crnegBaHeTo, a UMEeHHO!:

- C1>6|/|paHeTo Ha [daHHM 3a CcaMoOuUeHKa Ha nauneHTuTe npeponpenensda wm3BecrtHa
Cy68KTI/IBHOCT Ha NbpBUYHUTE OaHHU, KOETO LWe HapyLlin B N3BeCTHa CTerneH AOCTOBEPHOCTTa
NM.

- KoHcTaTtaummnte u nssoamTe OT M3crnegBaHeTo MOXe da He 6'bD,aT peneBaHTHUN N NOJ1IE3HN 3a
yacTHUTE GOMHMYHK 3aBedeHuns], Tbil KaTo Te oTpa3daBaT MHEHUA Ha NauUeHTU B Obp>XKaBHU
pernoHanHun OONMHUYHM 3aBefieHnd, KbaeTo cpeaarta u yCrnoBuATa ca no-pasnnyHu.

V. OueHka Ha aBTopedpepaTa U NyGnukauMmMTe Ha KaHgMAaaTa

C [OKyMeHTMTE no 3awuTata € npeacTaBeH M aBTopedepaTbT Ha AOKTOpaHTa, KOMTO e C
o6emM 32 CTpHMUM 1 OTroBapsi Ha U3NCKBaHUATa 3a CTPyKTypaTa npu pa3paboTBaHe Ha TaKbB
OOKyMeHT. B Ha4yanoto Ha maTepuana oktopaHT [JaHnena bummn mHoro ob6cTonTo e passacHuna
BaXXHOCTTa Ha uacnegBaHus npobnem, 3a ga mMoxe ybeantenHo ga gedwuHupa Tesata Ha
nacrnenBaHeto cu. ABTopedhepaTbT MNpeacTaBs B KOMMpPecMpaH B4 BCUYKM pasgenn Ha
anceptaumsiTa- TeOpeTUMYHMS npernen, wuscnegoBaTenckata MeTodoniorus, pesynrtaTtuTe,
aHanusa u MHTepnpeTaumusaTa Ha pesynTtaTtuTe Crioped nocTaBeHuTe uenun v 3agaydn. Kakto u
anceptaumsita, Taka n aBTopedepaTbT Ce XapaKkTepuanpa ¢ sCeH akageMU4eH e3nk 1 OTInYeH
AHINIMCKN e3U1K, KOETO yrecHsBa npounta My. [OKYMEHTBLT CbAbpKa M cnpaBka 3a NpuHocuTe
Ha aucepTauMOHHUA TPYA, KAaKTO U CMMCBK Ha NybnukaumnTe Ha 4OKTOpaHTa,
lNy6nukayuu Ha GokmopaHma

HokTtopaHT [JaHvena bumun e npeactasuna 4 nybnukaumm 3a peueH3npaHe CBbp3aHu C
TemaTa Ha AMCEPTaUMOHHUS TpyA- 2 cTaTMM B CMcCaHuMs U 2 foknaga OT MeXAyHapoaHu
KOH(pbepeHumn B Typumsi n BCUYKM NyGnmKaLmMm ca Ha aHrmnnckn esunk. Te ca no TematvkaTta Ha
AncepTaumMoHHUA TPYA, HanMcaHu ca ¢ Ao6bp Hay4yeH CTMN U OTroBapsAT Ha cTaHAapTuTe 3a
Hay4Ha nybnukauusa oT To3un Bug. EqHaTa ctaTusa nognara Ha aHanus perMoHanHuTe pasnuynsg
B yOOBNETBOPEHOCTTA Ha NauUMeHTUTe OT CEeCTPUHCKUTE rpuxu B AnbaHusa n T ce ocHOBaBa Ha
ANCepTaumMoOHHOT u3crnedBaHe KaTo npeAacTaBd edHo 3agbnbouveHo pasrnexpgaHe Ha
n3cnegosartenckua npobnem. Btopata ctatna amckytupa npobnma 3a BanuaupaHe B anbaHcku
KOHTEKCT Ha MHCTpyMeHTa/BbrnpocHuka (PSNCQQ) 3a yooBneTBOpPEeHOCTTa OT CECTPUHCKUTE
FPVXN Ha XOCMUTanNM3npaHu naumeHTn B MHOXeCTBO anbaHckn 6onHuum. . MIHCTpYMEHTBLT e 6un
npesefeH, KynTypHO aganTupaH 1 aHanuanpaH oT NCUXOMETPUYHA rmedHa TouKa.

B eanHua poknag Ha tema ,Paktopu CBbp3aHM C YAOBMETBOPEHOCTTa Ha NauneHtTuTe oT
CECTPUHCKUTE Tpwxm B 2 obnactu Ha AnbaHus®, nsHeceH Ha MexagyHapodHa KoHdepeHuns
(2024), B pesyntaT Ha KONMMYECTBEHO EMMNUPUYMHO M3cnenBaHe ¢ u3sagka 520 naumeHTn ce
n3crnenBat pasnuyHN (hakTopy BpUSELLM Ha NaumMeHTcKaTa yooBNEeTBOPEHCT OT CECTPUHCKUTE
rpwXxn ce ctura A0 u3eBoga, ve coumogemorpadckuTe GakTopu BAUSAT 3HAYUMTENHO BbPMY
yOBNeTBOPEHCTTa. B TO3M KOHTEKCT ca AadeHu HACOKM 3a npeanpuemaHe Ha pasnvyHu Mepku
HaCOYEeHN KbM MO-Bb3PACTHUTE MaUMEHTU, KbM HECEMENHUTE XOpa W KbM Te3Wn, KOUTO ca 3a
BTOPM, TPETU NBT T.€. C NOBTaPSLLM CE NOCELLEHUS.

BbB BTOpUSA goknag ot MexgyHapoaHa koHdepeHUus no 3gpaBHn Haykn (2024), Ha Tema
» 1 EXHUYECKM U3MEepEHUs Ha yOoBMeTBOPEHOCTTa OT paboTata Ha MeOUUUHCKUTE CecTpu B
pernoHanHuTte 6onHMum B AnbaHus“ Ha ocHOBaTa Ha MMNUPUYHU OAHHU Ce U3BeXaa W3BOALT,
4ye OCHOBHWTE MPUYMHWM 3a MO-HUCKaTa TPydoBa YAOBMETBOPEHOT Ha CECTpuUTe Ca HUCKUTE
3annaTti 1 HegocTura Ha pecypecu 1 3a Aa ce Hamarnu Teky4yecTBoTo TpsabBa ga ce npeanpuemat
CEPUO3HN MEPKM B TOBA OTHOLLEHNE.

Hay4Hu npMmMHOCK Ha AUCEepPTaLMOHHUA TPYA
Cnepn npoynTa Ha AMcepTaLMOHHUA TPYA U MHEHMETO Ha CaMus JOKTOPaHT, MAEHTUdULMpax
5 ocHOBHM NpuHOCa Ha pa3paboTkaTta- 1 Hay4YHO-MeToANYECKN U 4 HAY4YHO NPUMOXHW NPUHOCA,
a UMEHHO:
Hay4Ho-memoduyecku npuHoc
1. WscnepgBaHeTo [JonpuHacst 3a MNCUXOMETPUYHOTO BanuaMpaHe Ha LWMPOKO W3MOon3BaH
WHCTPYMEHT 3a n3MepBaHe Ha yaoBneTBopeHocTTa Ha naumeHTnte — PSNCQQ B pamkute
Ha AnbaHckun KOHTEKCT. ToBa Oelle BaXHO, 3a [ja Ce rapaHTUpa, Ye MHCTPYMEHTbT HAAEXOHO
obxBaLla rpuxn, KOUTO Ca HaW-BaXKHW 3a NauUMEHTUTE B Tasu cpeda. [cMXoMeTpuyHuUST
aHanu3 NoTBbpXXaaBa yCTOMYMBOCT Ha MHcTpyMeHTa PSNCQQ 3a n3nonssaHe B anbaHcku
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3[paBHUN 3aBeAeHUs.

Hay4Ho-npunoxHu npuHocu

1. lMpepBug wuvpokata pervoHanHa Bapwaumm B anbaHckaTa 3apaBHa MHAPACTPYKTypa, €
06bpHATO cneynanHo BHUMaHWE Ha MOEHTUPUUMPAHETO Ha MeXaybonHUYHUTE pasnuums,
KOMTO Gmxa MOrnn Aa BNUSASIT CUITHO 3a pPas3nuyuusaTa B OLEHKUTE OTHOCHO GOSMTHUYHMA OnuT
Ha camuTe nauueHTu. lNocTaBeH e M3cnefoBaTeriCKM akueHT U BbpXy aHanuaupaHe Ha
B3aMMOAENCTBMETO MeXAy coumanHo-gemorpadckma npomsxoa Ha naupeHtTute B Anbanus,
TAXHOTO CaMOBB3NPUATME 3a 3OpaBHUS UM CTaTyC M OUEHKaTa UM 3a KayeCTBOTO Ha
CECTPUHCKUTE FPUXKM,

2. KoHcTaTtaummte Ha AMcepTauMoOHHW Tpya paswmpaBaT MeXAyHapoaHuTe AoKasaTencrea,
KaTo CbLUEeBpPEMEHHO nNpeanaraT cneunguyHmn 3a anbaHcknsa KOHTEKCT NPO3PEHNSs, CBbP3aHn
C npexogHa 3gpaBHa cuctema kaTo anbaHckata. MgeHTudumumpaHeTo Ha cneumduyHn
noarpynu naumeHTn, No-CKMNOHHN KbM HEYAOBNETBOPEHOCT (Hanp. Te3n € fola camooLeHKa
Ha 34paBeTO UMK NO-BUCOK COLMANnHO-MKOHOMMYECKN CTaTyC) OONPUHACS 3a NO-HI0AHCUpaH
pa3bupaHe Ha nokasatenute 3a GONHUYEH OMUT Ha NaUMEHTUTE B CTPaHUTE C MO-HUCBK
cpefeH Joxoa.

3. [okasaHa e BaxHOCTTa Ha npucnocobsdBaHETO Ha  CECTPUHCKUTE  YCNyrm u
KOMYHUKALMOHHMUTE CTpaTerMm KbM HyXOuTe Ha nauMeHTuTe U no-cneumarsHo,
KOHCTaTaLuMuTe ce 3acTbnBaT 3a No-rofidma YyBCTBUTENHOCT KbM CYOEKTMBHOTO 34paBe Ha
nauneHTuTe npu TsXHaTa OLUEHKa Ha CeCTpUHCKuTe rpwxkn. Ypes uaeHtTuduumpaHe Ha
pasnuuuaTa B YOOBMETBOpPEHOCTTa Mexay 6onHuun, wmscnegsaHeTo noayeprasa
HeobxoQuMOCTTa OT permoHaneH 6eHYMapKuHr, LieneBo nepcoHanHo obyyeHne n cTpaTernm
3a pasnpegeneHuwe Ha pecypcuTe, KOUMTO AasaT npuvopuTeT Ha cnpaBeanueBocTTa W
OT3MBYMBOCTTA.

4. TMpoyyBaHeTO MOCTaBA COMMAHa OCHOBa 3@ TeKylW, MOHUTOPUMHI Ha Ka4yecTBOTO Ha

CECTPUHCKUTE TPUXM Ype3 PYTUHHM NPOoyYBaHWUs 3a yOOBNETBOPEHOCTTa Ha nauueHTute. Tosa

3acunBa aprymMeHTa 3a MHTerpvpaHe Ha AaHHUTe 3a YAOBIETBOPEHOCTTa Ha NaumeHTuTe B

MeToOuKM 3a puHaHcupaHe, 6asmpaHn Ha pesynTaTute, oCOBEHO B KOHTEKCTa Ha TeKylumTte

pedopmMu Ha 3gpaBHaTa cuctema Ha AnbaHusa n LenuTe 3a NpMBeXgaHeTo B CbOTBETCTBUE C

EC. ToBa e BaxkeH NpMHOC KbM pa3paborteaHe Ha cTpaTernm 3a nogoodpsiBaHe Ha MEHUKMBHTA

Ha CECTPUHCKUTE YCNyru.

VI. Bbnpocu 1 KpUTMYHM Benexkm KbM aBTopa

OuceptaunoHHmnaT Tpya Ha [anvena bumm ce otnnyaBa C MHOrO JOCTOMHCTBA W
npegcraBs €4HO Hay4yHO apryMeHTUpaHo U Npod)eCUoHanHoO NpoBedeHO uscrenBaHe, KoeTo
OCUTypsiB NPaKTUYECKN MHCTPYMEHTUN N NOAXOOSALLM NPenopbKn, KOMTO MoraT Aa CroMOorHaT 3a
nogobpsieaHe edEKTMBHOCTTa, CNpaBegnMBOCTTa W OT3MBYMBOCTTa B ycnyrute Twn
,CECTPUHCKN rpmxn“ B anbaHckaTa 3gpaBHa cuctema.

Hamam ceprosHun kpuTnudHu 3abenexkn KoM paspaboTkaTa- KbM TeopeTuyHaTa pamka,
n3crnenBaHeTo U aHanmsa, KOMTO ca U3MbIIHEHM Ha BUCOKO akageMUYHO HMBO, HO MMaM eauH
BBNPOC U NpeanaraMm JOKTOPaHTbLT Aa OTrOBOPY MpU 3alumTaTa:

,CUMTa N, Y€ MHCTPYMEHTBLT MOXe Aa Obae paswmpeH u om nn 6uno nonesHo ga ce
BKIIKOMAT M aTpubyTh CBbP3aHU CbC CbCTOSHME Ha MUKPOKIMMaTa B 60NTHUYHOTO OTAENEeHME U
yNpaBrieHCKNS CTUM Ha PbKOBOAUTENS Ha oTAeneHneTo?”

3AKNIOYEHUE

[OuncepTtaumnoHHaTta pa3paboTka oTroBapsa Ha N3NCKBaAHUSA HA un. 26, an.2un 3 n yn. 6, an. 3
Ha 3PACPB u Ha [llpaBunHuka 3a npunaraHeTo My OTHOCHO CbYe€TaBaHe Ha TeopeTuyHa
noaroToBka C MNOAXOAsLW, MEeTOAUYECKM WHCTPYMEHTapuyMm W yMEeHUs 3a HaydeH aHanus u
n3BnmyaHe Ha 060CHOBaHM M3BOAN. [McepTaunoOHHUAT TPYA CbAabp)Ka COOCTBEHO U3cnenBaHe u
CbAbpXa KaKTO TeopeTudHu obobLueHus, aganTupaHe M BanuMavpaHe Ha M3cnegoBaTericku
WHCTPYMEHT, Taka M M3BOAW M HACOKW 3a pellaBaHe Ha BaXXHW MPaKTUYECKM U YNpaBreHCKU
npobnemn B obnactTa Ha MeAULMHCKUTE FPUXKN U NO-TOYHO Ha CECTPUHCKUTE rpvxn B AnbaHus.

[aBankn BUCOKa oueHKa Ha AucepTauuoHHUA Tpyn Ha guceptaHT [aHuena bumun, e
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rmacysam ybegeHo ,3a“ M npu3oBaBam M UNEHOBETE Ha HAy4yHOTO XXypu Ada rnacyeaTt 3a
npucbXxgaHeTo W Ha obpasoBaTenHata M HaydHa CTeneH ,JOKTop“ Mo npodecroHarnHo

HanpaeneHve 3.7. AOMWHUCTPaUMS U ynpaBreHue, HaydHa cneumanHocT AgMUHUCTpaLUS U
ynpaeneHue (pervoHanHo pasBuTue)

15 aHyapwn 2026 r.

Mpod.a-p Jinna AHacTtacoBa



REVIEW

by Prof. Lina Georgieva Anastasova Ph.D, Professional field 3.8. Scientific
speciality "Marketing"”, Burgas Free University

regarding: dissertation with title: "Regional Differences in Patient Satisfaction with
Nursing Care Quality in Albania" for the acquisition of the educational and scientific
degree "Doctor" in the professional field 3.7. Administration and Management,
scientific specialty Administration and Management (Regional Development)

represented by: Daniela Bimi — doctoral student in an independent form of study,
for individual payment, in the Department of "Regional Development" at UHCC.

Basis for preparing the review: According to Order No. 3872/05.12.2025 of the Deputy
Rector of the UNWE Assoc. Prof. Dr. Maria Vodenicharova, | am included in the
scientific jury for conducting a procedure for acquiring the ONS "Doctor" in the
professional field 3.7. Administration and Management (Regional Development)"”, with
candidate Daniela Bimi. .

Information about the PhD candidate

The candidate Daniela Bimi graduated from the University of Tirana in 2008 with a
bachelor's degree in "General nursing” and in 2010 she completed a master's degree
at the same university in "Management of Nursing". Later, in 2015-2017, the PhD
candidate also completed a master's degree in Obstetrics at the University of Elbasan.
According to the information provided, Daniela Bimi already has 11 years of teaching
experience, namely from 2014-2016 and from 2020 until now as an assistant professor
at Rezonanka College, and from 2019 until now she has been a part-time lecturer at
the Faculty of Medical Sciences in the discipline "Nursing" at the University of Tirana,
the University of Durres and Kristal University. The disciplines that the doctoral
candidate taught are: "Management and Organization of Nursing Care",
"Breastfeeding" and "Reproductive Health". During the period of her academic career,
Daniela Bimi has 6 publications and 8 participations in online conferences, which is an
indicator of fairly high activity in terms of publications and presentation of her research
to the scientific community.

Since 2012, the doctoral candidate has also gained experience in practice as the head
of the Nursing Care Department. Daniela Bimi has an excellent command of English,
which is always useful when studying theoretical sources by the doctoral candidate.

Description of the materials submitted for the competition

The candidate for the scientific degree of Doctor Daniela Bimi has submitted the
following materials for review:

1. Dissertation on the topic "Regional Differences in Patient Satisfaction with Nursing
Care Quality in Albania", the volume of which is 170 standard pages and consists of
an introduction, three chapters, conclusion, references and appendix - the research
guestionnaire. The dissertation uses 12 tables, 30 figures, and the total number of



literary sources is 133, containing various types of works - books, scientific articles,
reports, monographs, statistical data, institutional websites and all sources are in
English, 2 of which are by Bulgarian authors - the fact is that there is not much literature
in Bulgarian on the problem of the dissertation work. The dissertation also contains a
declaration of authenticity.

2. List of the candidate's publications on the topic - 2 scientific reports and 2 scientific
articles.

3. Abstract - 32 pages.

3. List of the sought contributions - 4 main scientific and scientific-applied contributions
are presented.

4. Certificate of fulfilment of the minimum requirements according to Art. 2 b, para. 2
and 3 and Art. 6, para. 3 of the Law on the State of the Republic of Bulgaria.

According to the submitted Report on the fulfillment of the minimum requirements, the
dissertation candidate Daniela Bimi has successfully covered the minimum
requirements according to the requirements of Art. 2 b, para. 2 and 3 and Art. 6, para.
3 of the ZRASRB and the Regulations for its implementation.

I. General characteristics of the submitted dissertation
1. Relevance of the topic, goals and objectives.

In the era of services, the study of their quality is extremely important, as it is a more
complex and more abstract concept than the quality of material goods, which is more
easily measurable. In the context of nursing care, satisfaction serves as a proxy for
assessing the coordination of care, attention, patient safety and emotional support. It
reflects the patient's assessment of how effectively nurses perform both clinical and
psychosocial roles. This is especially critical in inpatient settings, where medical staff
are the most frequent and constant point of contact. Dissatisfaction with nursing care
may therefore not only indicate gaps in service delivery, but also signal broader
problems in workforce capacity, communication training or organizational culture. In
resource-limited settings, including many parts of Eastern Europe and especially the
Western Balkans, measuring patient satisfaction takes on additional importance as an
expression of perceived quality. The dissertation offers a cost-effective, patient-
centered tool for identifying inequalities in service quality, prioritizing interventions in
practice, and promoting transparency and accountability of the health system -
especially when other outcome indicators are underdeveloped or inconsistently
reported. In this context, the topic of the dissertation is very relevant, not only for
Albania, but also for our country, and meets the expectations of a meaningful and
research-based engagement of a doctoral student. The dissertation has a classic
structure- introduction, 3 chapters, scientific  contributions, conclusion,
recommendations and measures to improve patient satisfaction with the quality of
nursing care and cited literature.

Aim and objectives of the study

The dissertation has 2 main aims, namely:



[l To assess and compare patient satisfaction with the quality of nursing care in
different regional hospitals in Albania, and to investigate

[J How different sociodemographic factors, hospitalization/admission characteristics
and subjective perceptions influence levels of satisfaction with care.

The development also has 6 more specific research tasks formulated, some of which
are the following three important ones:

1. To validate the PSNCQQ instrument in the Albanian context, by examining the
construct validity and internal reliability.

2. To assess the overall level of patient satisfaction with nursing care using the
PSNCQQ questionnaire/instrument.

3. To compare satisfaction results in different regions/hospitals in Albania.

PhD student Daniela Bivi has used a clear scientific style with correct terminology in
English, which on the one hand facilitates the reading of the dissertation, and on the
other hand reveals the professional training and research competence of the
candidate.

Il. Object, hypotheses and thesis of the dissertation research

A reading of the dissertation work shows a clearly articulated object and subject of the
study, namely: the object of the study is the patients in 6 regional hospitals and covers
a sample of 1206 people, the object of the study is clearly defined - adult citizens and
with a hospital stay of no less than 48 hours, and the subject is patient satisfaction with
nursing care. . Regarding the thesis, the author first describes the current state of the
research problem in Albania and more precisely, that to the extent that mechanisms
for studying patient satisfaction exist, they tend to focus on the overall impression of
service quality and logistical issues (e.g. cleanliness of the facility, waiting time). These
general instruments fail to isolate the quality of nursing care - the most intimate and
enduring aspects of the patient's inpatient experience. This lack of detail and precision
weakens, according to the doctoral student, the feedback necessary for professional
development, performance appraisal and professional training within the nursing
teams in the organisation. | consider Daniela Bimi's statement that regional hospitals
in Albania need to implement an instrument/questionnaire adapted to their conditions
to study patient satisfaction with the quality of medical services to be justified, because
it makes it possible to monitor multiple dimensions such as emotional support,
communication, attention and skill, which are closely aligned with nursing
competencies and patient expectations. The study examines how satisfaction varies
depending on the demographic characteristics of the patient, the clinical environment
in the regional hospital and achieves the generation of critical insights into quality,
equity and responsiveness within the nursing profession.

The dissertation contains 6 substantiated hypotheses, mainly of the “explanatory” type,
which are subsequently verified and conclusions are formulated regarding their
truthfulness. The hypotheses are logically related to the research tasks and concern
the author’s justified expectations regarding statistically significant differences in
patient satisfaction in different regional hospitals; regarding the satisfaction of patients



with a higher self-assessment of their health status, as well as regarding the influence
of the frequency of hospital stay on patient satisfaction, etc. It would be good if the
study also contained several “descriptive” hypotheses regarding maximum expected
patient satisfaction, regarding assumed differences in the socio-demographic structure
of patients in different regional hospitals, etc.

Ill. Research Methodology

The quality of any empirical and marketing research depends on the correct choice of
research methodology - a clearly defined target population, sampling methodology for
selecting research units, correct collection of primary data, relevant statistical methods
for processing and analyzing data and correct conclusions from the summarized
results. In this case, the target population of the study includes patients from 6 regional
hospitals in Albania, which cover all important administrative and territorial units in the
country. The sample is of the "quota" sample type, its volume is calculated by a formula
with a confidence interval of 95% and an assessment of satisfied patients with an
accuracy of plus/ minus 3%. The sample has a volume of 1206 respondents and is
representative of patients from the 6 regional public hospitals, while the diversity of
departments depending on the diseases is also respected. The object of the study is
clearly defined - adult citizens and with a hospital stay of at least 48 hours and this is
a good basis for the survey.

The main method of data collection is direct inquiry using the instrument, which is a
standard questionnaire for quantitative data, but the additional method is interviews
with open questions, which provides a greater variety of information - quantitative and
gualitative. The data collection procedure is standardised in order to guarantee
methodological consistency and comparability of the results. | consider it important and
positive to conduct a pilot study with 190 patients in 2 hospitals in order to test the
questionnaire. The data processing is through the statistical package SPSS version
21.0. This section shows the excellent competence of the author of the dissertation in
sampling methodology and research tools of empirical research.

IV. Structure and content of the dissertation

As already mentioned in item 1, the structure of the reviewed dissertation work is
classical - introduction, three main chapters with sub-chapters, conclusion and
recommendations, bibliography and appendices. The first chapter presents the
conceptual framework of the pontificate "patient engagement”, the role of nursing care
in patient satisfaction with the hospital and the profiles of regional hospitals, as the
section contains 15 sub-chapters. This chapter also reviews the studies in which the
PSNCQQ instrument was used, as well as the gaps in the Albanian literature on the
research problem.

A large volume of literary sources from different countries has been reviewed and used,
which shows that the doctoral student knows the available literature on the problem,
and also points out the "gaps" in the Albanian literature on the problem. It is very
impressive that at the end of the first chapter the author explicitly justifies the public
need to conduct a study on the topic of the dissertation (p. 54), since in Albania this
need has been underestimated so far and the emphasis has been mainly on the factors



"infrastructure”, "number of staff", "cleanliness" and other technical characteristics
related to the hospital stay of patients.

In the second chapter entitled "Research Methodology", doctoral student Daniela Bimi
has presented the methodological foundations of the study, namely the justification for
the selection of the sample, justifications for the selected methods of data collection -
the main descriptive methods and the additional one - in-depth interviews, which were
discussed in the previous section of the review. In this chapter is presented the method
for psychometric validation of the instrument as well- This section also describes the
method for psychometric validation of the instrument through a pilot study with 190
patients, namely through the “exploratory factor analysis” (Exploratory Factor Analysis
/IEFA & Reliability Testing). The analysis of the internal consistency’s reliability
indicates that the Albanian version of the questionnaire with 19 attributes/indicators
has excellent internal consistency. In my opinion, after reviewing all the attributes in
the instrument, it could be expanded for future studies with 1-2 more attributes
concerning the influence of the microclimate in the hospital ward on patient satisfaction.

In Chapter Three, the doctoral student explores the regional differences in healthcare

and nursing care in Albania. At the beginning, the socio-demographic profile of the
patients is described - age, gender, marital status, as well as their educational and
economic status. A comparative analysis of the results for patient satisfaction - the
general level of satisfaction and the general perception of health care is made, the
relationship between the hypotheses and the results of the study is analysed according
to the tasks set, and the limitations of the study are also indicated. - The results in this
chapter are visualised through figures and tables, and at the end, directions for future
research are presented (81-121 c.).

The analysis and discussion of the results and conclusions provide valuable guidelines
for developing measures and actions with a view to increasing the quality of nursing
services and, respectively, patient satisfaction (140-142 c.).

Limitations of the study

- The collection of data for self-assessment of patients predetermines a certain
subjectivity of the primary data, which will violate their reliability to a certain extent.

- The findings and conclusions of the study may not be relevant and useful for private
hospitals, as they reflect the opinions of patients in state regional hospitals.

V. Assessment of the synopsis and the publications

The doctoral student's abstract is also presented with the defense documents, which
is 32 pages long and meets the requirements for the structure when developing such
a document. At the beginning of the material, doctoral student Daniela Bimi explained
in great detail the importance of the research problem in order to be able to
convincingly define the thesis of her research. The abstract presents in a compressed
form all sections of the dissertation - the theoretical overview, the research
methodology, the results, the analysis and the interpretation of the results according to
the set goals and objectives. Like the dissertation, the abstract is characterized by clear
academic language and excellent English, which makes it easier to read. The



document also contains a reference to the contributions of the dissertation work, as
well as a list of the doctoral student's publications. There is a small technical error in
the abstract - the first conference paper is entered twice instead of the correct title of
the second conference paper, which was submitted for review.

PhD student’s publications

PhD student Daniela Bimi has submitted 4 peer-reviewed publications related to the
topic of her dissertation - 2 journal articles and 2 international conference papers in
Turkey, all in English. They are on the topic of her dissertation, written in a good
scientific style and meet the standards for a scientific publication of this type. One
article analyzes regional differences in patient satisfaction with nursing care in Albania
and is based on the dissertation research, presenting an in-depth examination of the
research problem. The second article discusses the problem of validating in the
Albanian context the instrument/questionnaire (PSNCQQ) for satisfaction with nursing
care of hospitalized patients in multiple Albanian hospitals. The instrument was
translated, culturally adapted and analyzed from a psychometric perspective.

In a paper on the topic "Factors related to patient satisfaction with nursing care in 2
regions of Albania", presented at an International Conference (2024), As aresult of a
guantitative empirical study with a sample of 520 patients, various factors affecting
patient satisfaction with nursing care are examined, it is concluded that
sociodemographic factors significantly affect satisfaction. In this context, guidelines are
given for undertaking various measures aimed at older patients, single people and
those who are for the second, third time, i.e. with repeated visits.

In the second paper of the International Conference on Health Sciences (2024), on the
topic

"Technical Dimensions of Job Satisfaction of Nurses in Regional Hospitals in Albania",
based on empirical data, the conclusion is drawn that the main reasons for the lower
job satisfaction of nurses are low salaries and lack of resources, and in order to reduce
turnover, serious measures must be taken in this regard.

Scientific contributions of the dissertation

After reading the dissertation work and the opinion of the doctoral student himself, |
identified 5 main contributions of the dissertation - 1 scientific-methodological and 4
applied contributions, namely:

Scientific methodological contribution

The study contributes to the psychometric validation of a widely used instrument for
measuring patient satisfaction - PSNCQQ within the Albanian context. This was
important to ensure that the instrument reliably captures care that is most important to
patients in this environment. Psychometric analysis confirms the robustness of the
PSNCQQ instrument for use in Albanian healthcare settings.

Applied contributions

1. Given the wide regional variation in the Albanian healthcare infrastructure,
special attention is paid to identifying inter-hospital differences that could strongly



influence the differences in the assessments of the hospital experience of the
patients themselves. Research emphasis is also placed on analyzing the
interaction between the socio-demographic background of patients in Albania, their
self-perception of their health status and their assessment of the quality of nursing
care,

2. The findings of the dissertation work extend the international evidence, while
offering insights specific to the Albanian context, relevant to a transitional
healthcare system such as the Albanian one. The identification of specific
subgroups of patients more prone to dissatisfaction (e.g. those with poor self-rated
health or higher socioeconomic status) contributes to a more nuanced
understanding of indicators of the hospital experience of patients in lower-middle-
income countries.

3. The importance of tailoring nursing services and communication strategies to
patients’ needs is demonstrated and, in particular, the findings advocate for greater
sensitivity to patients’ subjective health in their evaluation of nursing care. By
identifying differences in satisfaction between hospitals, the study highlights the
need for regional benchmarking, targeted staff training and resource allocation
strategies that prioritize equity and responsiveness.

4. The study lays a solid foundation for ongoing monitoring of nursing care quality
through routine patient satisfaction surveys. This strengthens the case for
integrating patient satisfaction data into results-based funding methodologies,
especially in the context of the ongoing reforms of Albania’s healthcare system and
its EU alignment goals. This is an important contribution to the development of
strategies to improve the management of nursing services.

VI. Questions and critical remarks to the author

Daniela Bimi's dissertation has many merits and presents a scientifically
substantiated and professionally conducted study that provides practical tools and
appropriate recommendations which can help improve the efficiency, equity and
responsiveness of nursing services in the Albanian healthcare system.

| have no serious critical remarks about the theoretical framework, the research and
the analysis, which were carried out at a high academic level, still | have one
guestion and suggest that she will answer at the public defence meeting:

"Does the PhD student think that the instrument can be expanded and would it be
useful to include attributes related to the state of the microclimate in the hospital
ward and the management style of the nurses’ head?"

CONCLUSION

The dissertation work meets the requirements of Art. 2 b, para. 2 and 3 and Art. 6,
para. 3 of the Law on the Administration of the Republic of Bulgaria and the
Regulations for its implementation regarding the combination of theoretical training
with appropriate methodological tools and skills for scientific analysis and drawing
substantiated conclusions. The dissertation work contains its own research and
includes both theoretical summaries, adaptation and validation of a research tool, as



well as conclusions and guidelines for solving important practical and management
problems in the field of medical care and more specifically nursing care in Albania.

Giving a high assessment of the dissertation work of the dissertation candidate Daniela
Bimi, I will vote with conviction "for" and | also call on the members of the scientific jury
to vote for awarding her the educational and scientific degree "doctor" in professional
field 3.7. Administration and management, scientific specialty Administration and
management (regional development)

16.01.2026

Burgas

Reviewer............

Prof. Lina Anastassova Ph.D
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