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OtHocHo:  [lyOnuuHa 3ammTa Ha JUCEPTALMOHCH TPY[ 3a NPUCHKIAHE HA 00pa3oBaTeIHA U

Hay4Ha CTEIEH ,JA0KTOP* 1o HayuHa cneyuainocm ,,JIKOHOMUKA U yrpaBiieHHue"

(TypusbMm).
ABtop Ha nucepraunonnus Tpya: ' ABPUEJIA MUTKOBA JIEBEHIKOBCKA
Tema: Mapxemuneoso ynpasnenue no npuiodiceHue Ha UHOBayuUUme 8 mypusma

OcHnoganue 3a MNpCACTABAHC Ha CTAHOBUIICTO: YUACTHEC B ChbCTAdBa HA HAYYHOTO XXYPH I10 3alllUuTa

Ha JcepTanuoHHus TPy chriacHo 3amoBen Ne3401/23.10.2025 r. roa. na Pexropa na YHCC.

I. O0ma xapaKkTepuCTHKA HA IUCEPTALHOHHHUSA TPYA

JlucepTallMOHHUAT TPYyJ € IMOCBETEH Ha €JHa OT Hail-3HaYMMHUTE U aKTyaJlHU TEMHU 3a
Pa3BUTHETO HA CbBPEMEHHHUSI TYPUCTUYECKH CEKTOP — POJIATa HA MAPKETHHIOBOTO YIIPABJICHHUE B
IIPOLIECUTE HA BHEJPSABAHE W IPUJIATaHE Ha MHOBALMHM. ABTOPBT ApPryMEHTHpPA BAJKHOCTTA HA
TeMaTa 4ype3 siCHa BPb3Ka MEX/1y MHOBALIMOHHUTE pEIICHUs, JTUHAMUKATa Ha NOTPEOUTEICKOTO
MOBEJCHHE H HEOOXOAMMOCTTa OT YCTOWYMBO M KOHKYPEHTOCHOCOOHO pa3BUTHE Ha
TYypPUCTUYECKUTE MPEAT PUITHS.

dopMynupaHaTa Hay4YHa Te3a € JIOTMUECKM IOJBEACHA Ioj ofmara paMka Ha

MapKCTUHIOBUSA MCHHU’KMBHT, KATO JOKTOPAHTHT IMOCJICAOBATCIHO 3allUTaBa pa36HpaHeT0, qc



MapKeTUHIOBOTO YIPaBJIEHUE MIPE/ICTABIISIBA CTPATErNYECKH MHCTPYMEHT 3a TpaHC(POpMUpPaHe Ha
MHOBAaTHUBHHUTE HJAECH B IMa3apHO OPHEHTHUPAHU pEIICHHs C BHCOKAa J00aBEHa CTOMHOCT.
JucepranmoHHaTa paboTa ce OTJIMYaBa C SICHO Ae(UHUpPAHU LETH U 3aJ1a4M, KOUTO ONPEAEINAT
CTpyKTypaTa Ha H3CJIEBaHETO, BKJIOYBAIIA YBOJA, TPU CHIbP)KATEIHU TJaBH, 3aKIIOUYEHHE,
Ooubmmorpadust U MPUITOKEHUS.

Tpynsr e ¢ obm o6em or 268 cTpaHUIM, OT KOUTO 228 CTpaHHIM OCHOBEH TEKCT.
BHymmTeneH e wWiIoCTpaTUBHUAT MaTepual, cheTosl ce oT 39 ¢urypu u 12 tabnuuum, KOUTO
nojanoMaraT aprymeHtanusra. MudopmanumonHata 06aza e chcraBeHa OT 229 H3TOYHUKA —
OBIrapcku, 4y KJ1eCTpaHHHU M OHJIAlH, KaTo BIEYaTJIEHHE IIPAaBU BUCOKUSAT OTHOCHTENEH JsJ1 Ha
CbBPEMEHHUTE MYyOJIMKALUH.

OO6eKT Ha n3cneBaHe ca MHOBALMUTE B TypU3Ma KaTo (PakTop 3a KOHKYPEHTOCIIOCOOHOCT,
a mpeaMeThT € (POKycHpaH BBPXY MAapKETHMHIOBOTO YIIPaBIEHHME IpPU TAXHOTO BHEIpPSBAHE.
JIOKTOPaHTBT U3I0JI3Ba HHTETPUPAHA METOAOJIOTUs, KOMOMHHUpAIAa KOJTUYECTBEHU M KaUyeCTBEHU
METO/I1, KOETO OCUTYpsIBa HAaJI€KIHOCT U AbJIOOUYMHA HA U3BOJIUTE.

Ha ocHoBata Ha u3BbpIIeHaTa paboTa MOXKE Ja CE 3aKJII0UH, Y€ JUCEPTALUOHHUSIT TPYA €
n00pe CTPYKTypUpaH, JIOTHUECKH ITOCIIEAOBATENICH M JIEMOHCTPUpA CEPHO3HO IO3HABAHE Ha

Hay4YHUTE pa3paboTKu B o0iacTra.

II. OueHka Ha MOJIy4eHUTE HAYYHU H HAYYHO-TIPUWIOKHH Pe3yJITaTu

JucepranusTa npeacTaBs 3a1bJI00UEHO H3CIEABAaHE, HAIIMCAHO HA aKaJeMHYEH €3UK U
OTJIMYABAILO C€ C BUCOK NTpodecuoHaIN3bM. M31105%keH1EeTO € ICHO, CTErHaTo U apryMEeHTHPAHO.

[IepBa rnaBa mpeasiara cojuaHA TEOpPETUYHA OCHOBA. PasriienaHu ca eBooLMsTa Ha
MapKETUHIOBUTE KOHLEINLHWH, CbBPEMEHHHUTE TEHACHIMU U Bpb3KaTa MM C HMHOBALIMOHHUTE
nporecu. Iloguepran e HENMMHEHMHMAT W AMHAMMYEH XapakTep Ha pPa3BUTUETO B CEKTOpa,
00ycnaBsiH OT TEXHOJIOTMYHH, COLIMAIHU U HKOHOMUYECKH (PaKTOpH.

Bropa rnaBa ananusupa moapoOHO MHOBALIMUTE B PA3IMYHUTE MOACEKTOPH HA TypU3Ma —
TyponepaTopcka AEHMHOCT, XOTEJIMEPCTBO, PECTOPAHTHOPCTBO M HAa HUBO JectuHauus. Ha
OCHOBaTa Ha JOOpHU MPAKTUKH ca OTKPOEHHU BJIMSHUATA UM BBPXY KOHKYPEHTOCIHOCOOHOCTTA.
OTtneneHo e crenuaJHO BHUMaHUE Ha BUCOKOTEXHOJOTMYHHUTE MHOBAIIMM B XOTEIHMEPCTBOTO,

KOHTO CJIy’KaT 3a OCHOBA Ha EMIIMpUYHATA 4aCT.



Tpera rnaBa mpencraBs pe3yiaTaTUTE OT eMIUPUYHOTO u3cieaBaHe. KomOuHupanu ca
pa3HOOOpa3HW METOOM, KOWTO BOIAT J0 HAAKIHM HU3BOAU. BHcoka oleHKa 3aciyxaBa
pazpaborenuar SWOT ananu3 Ha HHOBAIIMOHHATA JIEHHOCT B OBIATAPCKUSI TYPUCTHUECKU CEKTOP.

B 3akmioyeHue ca HampaBeHM CHHTE3MpaHU 0000meHus U e GopMyiupaHa HayyHaTa

HOBOCT Ha U3CJICABAHCTO.

ITI. OneHKka Ha HAYYHUTE H HAYYHO-TIPUJIOKHU NPUHOCH

B nucepranunonnara pabora morar ga 061aT 000COOCHH CICAHUTE TPYNH MPUHOCH:

1. TeopeTuyHM NPUHOCH - OOOCHOBaHA € POJISITA HA MHOBALIMUTE KAaTO CTPATETHYECKU
(dakTop 3a pa3BUTHE HA TypuUCTHUECKHs ceKTop. DopMylmpaHa € CHCTeMaTH3alus Ha BPb3KaTa
MEXJly MapKETMHIOBOTO YIIpaBJIEHHWE U HMHOBALMUTE B Typu3Ma Bb3 OCHOBAa Ha aKTyajeH
JUTEpaTypeH Mperie.

2. MeT0/10/IOTUYHH MPUHOCH - M3BEECHU Ca KPUTEPUU U TOKa3aTeNd 3a OlEHKa Ha
MHOBAIIMOHHUTE IpoLecH B Typu3Ma. KoHCcTpynpaH € eMnuprueH Mojel 3a aHaJIu3 Ha BIUSIHUETO
Ha MHOBALIMUTE BbPXY KaYECTBOTO U ChIBPKAHUETO HA TYPUCTUYECKUTE YCIYTH.

3. IIpuioKHU NPUHOCH - UICHTU(UIIMPAHU Ca OCHOBHUTE MOTPEOUTEIICKU HAriIacu U
MOTHBH, CBbpP3aHU C HWHOBaTUBHHUTE yciayru. Pazpaboren e axrtyamen SWOT anamu3 Ha
MHOBAIlMOHHATa JAEWHOCT B TypusMa B bbarapus. IIpemnoxkeHn ca KOHKpETHH YHPaBICHCKU
HACOKH W TPENOPHKHA KbM TYPHCTUYCCKUS OM3HEC U MyOJMYHUTE UHCTHTYIIMU 33 CTUMYJIUPAHE
Ha wHOBaruuTe. [locTUTHATHTE pE3yNTaTH WMAT OPUTHHAJICH XapaKTep U ca B ChOTBETCTBHE C

Hay4YyHUTE CTaHAApTH B 00J1acTTa.

IV. Onenka Ha aBTOpedepara U NyOJIUKALUUTE
ABTopedepaTbT KOPEKTHO OTpa3siBa ChIABPIKAHUETO U PE3YJTAaTUTE OT AUCEPTALMOHHUS
TpyA. JLOKTOPaHTBT € MPEACTaBUII TPU HAYYHU MyOJIMKALUK, KOUTO ca IPSIKO CBBP3aHU C TeMarta

W NOAKPCIIAT OCHOBHHUTC U3BOAMU OT U3CJICABAHCTO.

V. Kpurtnunu 0ej1e;KKu, NpenopbKu U BLIPOCH
Karo IAJ10 HE C€ OTKPUBAT CHIICCTBCHU MPOIMYCKH B ChbABPKAHUCTO HA AUCCPTALIUOHHUA

Tpya. Mosita npenopbka € JOKTOPaHTBHT Ja NPOABIDKA HAyYHUTE CU HU3CIEIBAHUS 4YpeE3



(doxycupane BBPXY KOHKPETHM THUIIOBE HWHOBAIMM — HANPUMEpP [UTUTAIHHU PEUICHUS WIIN

€KOJIOTUYHU MHOBAIIUU — U TSIXHATa €EKTUBHOCT B OMPEEIICHU MOACEKTOPU Ha TypU3Ma.
Bompoc ¥bM gokTopanTa: Kou cnoped Bac ca «kmouosume o0peanu3sayuoOHHU U

MEeXHON0SUYHU Npeou3suKamescmea nped mypucmuyeckume npeonpusmus 6 bwacapus npu

8HEOPABAHEMO HA UHOBAYUU, OPUSHMUPAHU KbM YCMOUYUB0 pazeumue?

VI. 3akiao4yenue

ABTOpPBT € NOCTHTHAJ OPUTMHAIHM HAYYHU U HAYYHO-TIPUJIOKHHM PE3YyITATH, KOUTO
IIPEACTABIIABAT PEAJICH IIPUHOC KbM TEOPUATA U IPAKTUKATA HA Typu3Ma. J{1McepTallMOHHUAT TPYA
Ha ['abpuena MutkoBa JleOemkoBcka OTroBapsi Ha BCHUKM 3aKOHOBM, KOJMYECTBEHH MU
KaueCTBEHU M3MCKBaHM 3a MPUCHKIaHE HAa 00pa3oBaTelHaTa U Hay4yHa CTeneH ,,joktop™ B [TH

3.8 UkoHOMMKA, HAYYHA CHEIUATHOCT ,,IKOHOMHUKA U yrpaBieHue (Typu3bm)™.

30.11.2025 . HOJIITNC:

/mom. n-p Upena Emunosa/



ASSESSMENT REPORT

From: Associate Professor Dr. Irena Kirilova Emilova,

Postgraduate Program 3.9 Tourism, Scientific Field: Economics and Management (Tourism)

Subject: Public defense of a dissertation for awarding the educational and scientific degree
“Doctor” in the scientific field “Economics and Management” (Tourism).

Author of the dissertation: Gabriela Mitkova Lebeshkovska

Topic: Marketing Management in the Application of Innovations in Tourism

Basis for presenting this assessment: participation as a member of the scientific jury for the defense
of the dissertation in accordance with Order No. 3401/23.10.2025 of the Rector of UNWE.

I. General characteristics of the dissertation

The dissertation addresses one of the most significant and timely topics in the development of the
modern tourism sector—the role of marketing management in the processes of implementing and
applying innovations. The author justifies the importance of the topic by establishing a clear link
between innovative solutions, the dynamics of consumer behavior, and the need for sustainable
and competitive development of tourist enterprises.

The formulated scientific thesis is coherently situated within the framework of marketing
management, with the doctoral candidate consistently defending the view that marketing
management constitutes a strategic instrument for transforming innovative ideas into market-
oriented, high value-added solutions. The dissertation is characterized by clearly defined aims and
objectives that shape the study’s structure, including an introduction, three substantive chapters, a
conclusion, a bibliography, and appendices.

The work has a total length of 268 pages, of which 228 are the main text. The illustrative material
is impressive, comprising 39 figures and 12 tables that support the argument. The information base
consists of 229 sources—Bulgarian, foreign, and online—with a notably high share of
contemporary publications.

The object of study is innovations in tourism as a driver of competitiveness, while the subject is
focused on marketing management in their implementation. The doctoral candidate employs an



integrated methodology that combines quantitative and qualitative methods, ensuring reliability
and depth of the conclusions.

On the basis of the conducted work, it can be concluded that the dissertation is well-structured,
logically coherent, and demonstrates a solid command of the scholarly developments in the field.

I1. Evaluation of the scientific and scientifically applied results

The dissertation presents an in-depth study, written in an academic register and distinguished by
high professionalism. The exposition is clear, concise, and well-argued.

Chapter | provides a solid theoretical foundation. The evolution of marketing concepts,
contemporary trends, and their connection with innovation processes are examined. Emphasis is
placed on the nonlinear and dynamic nature of sector development, driven by technological, social,
and economic factors.

Chapter Il analyzes innovations in the various tourism sub-sectors in detail—tour operator activity,
hospitality, catering, and destination-level considerations. Based on best practices, their impact on
competitiveness is highlighted. Particular attention is given to high-tech innovations in hospitality,
which form the basis of the empirical part.

Chapter 111 presents the results of the empirical study. A variety of methods are combined to yield
reliable conclusions. The developed SWOT analysis of innovation activity in the Bulgarian
tourism sector deserves high appraisal.

In conclusion, synthesized summaries are provided, and the scientific novelty of the study is
formulated.

I11. Evaluation of scientific and scientifically applied contributions
The dissertation can be organized into the following groups of contributions:

1. Theoretical contributions - the role of innovations as a strategic factor for the development of
the tourism sector is substantiated. A systematic articulation of the relationship between marketing
management and innovations in tourism is formulated based on a current literature review.

2. Methodological contributions - criteria and indicators for assessing innovation processes in
tourism are proposed. An empirical model for analyzing the impact of innovations on the quality
and content of tourism services is developed.

3. Applied contributions - key consumer attitudes and motivations related to innovative services
are identified. A current SWOT analysis of innovation activity in tourism in Bulgaria is developed.
Specific managerial guidelines and recommendations for the tourism business and public
institutions to stimulate innovations are proposed. The results are original and align with scientific
standards in the field.



IV. Evaluation of the author’s abstract and publications

The abstract accurately reflects the content and results of the dissertation. The doctoral candidate
has presented three scholarly publications directly related to the topic and supporting the study’s
main conclusions.

V. Critical remarks, recommendations, and questions

Overall, no substantial omissions in the dissertation content were found. My recommendation is
for the doctoral candidate to continue scholarly work by focusing on specific types of
innovations—for example digital solutions or ecological innovations—and evaluating their
effectiveness in particular tourism sub-sectors.

Question to the doctoral candidate: In your view, what are the key organizational and technological
challenges facing Bulgarian tourism enterprises in implementing innovations oriented toward
sustainable development?

VI. Conclusion

The author has achieved original scholarly and scientifically applied results that constitute a
genuine contribution to theory and practice in tourism. Gabriela Mitkova Lebeshkovska’s
dissertation meets all statutory, quantitative, and qualitative requirements for awarding the
educational and scientific degree “Doctor” in PN 3.8 Economics, scientific specialty “Economics
and Management (Tourism).”

30 November 2025
Signature:

[Assoc. Prof. Dr. Irena Emilova/



