YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOINIAHCTBO

PEIONEH3UA

Om: Ilpog. 0-p Ceobooka I enuesa Knacosa
Yuueepcumem 3a nayuonanno u ceéemoéHo cmonancmeo
Hayuna cneyuannocm: Mapxemune (L]enosa nonumuka)

OmmuocHo: TucepTalioHeH TPy 3a MPUCHKIAHEe Ha 00pa3oBaTeliHa U HAy4YHA CTEICH ,JI0KTOP*
1o podecuoHanHo HarpasieHue 3.8. IkoHoOMuKa, HaydHa CIICIHATHOCT MapKeTHHT
B YHCC

OcHogaHue 3a TIPEICTaBIHE HA PELICH3UATAa € YYaCTUETO MU B ChCTaBa Ha HAyYHOTO KYPH IO
3alUTa Ha JUCEpTAlMOHHMS TPy chriiacHO 3amoBen Ne 3994/18.12.2025 na 3am. Pekropa Ha
YHCC.

ABTOp Ha JUCePTALUUOHHUA TPYA: Beneruna Kpacumuposa Amanacosa
Tema Ha quceprauMoHHus TPyN: [lompebnenuemo no 1uunume 6100Hcemu Ha epaxcoanume
Hay4en pbkoBoaures: IIpog. 0-p Tamana Heyesa-Ilopuesa

1. Undopmauus 3a 1ucepranra

Benenuna KpacummpoBa ArTanacoBa ce € oOydaBajna MO JOKTOpPCKa Mporpama KbM
Karenpa ,,MapkeTMHI W  CTpaTeruyecko IUIaHupaHe®, QakyiTrer , YOpaBieHHE U
agmuHuctpanusa’ Ha YHCC no HaydHa crienuanHocT ,,MapKkeTuHr* .

OOyueHueTo € cyOcuaupaHo OT AbprKaBaTa M € OCBHIIECTBEHO B pefoBHA (opma mpes
nepuoaa 7.04.2020 r. — 7.04.2023 r., (3amoBex Ne 941/27.04.2020 r. Ha pektopa Ha YHCC),
Clel KOETO [OKTOpaHTypata € TpaHchopmupana B 3amgodHa Qopma (3amoBeny No
1002/10.04.2024 r.).

Benenmnna ArtanacoBa 3aBbpiiBa mpodeCHOHAHA THUMHA3us 10 HMKOHOMHKA |
MEHUKMBHT, CHElUaaHocT ,,bankoBo neno “, rp. Kiocrenaun. B YHCC nocnegoBarenHo
nonyyaBa OKC ,bakanaspp® (2018 r) u OKC ,Maructsp” (2019 1) mo creuuaiHoCT
“Mapketunr. BenenuHa AraHacoBa Biajgee J00pe aHMIMMCKM e3uk. TexHuueckara U
KOMIIETEHTHOCT C€ OTHacs 0 paboTa ¢ TeKCTooOpabOoTBAIM U M3YUCIUTETHU TIporpamMu ¢ MS
Office (Word, Excel, Power Point).

MapkeTuHrbT U (UHAHCUTE Ca JIBE B3aUMOCBBbP3aHU (PYHKUIUU B OM3HECKOMIIAHHHTE.
3aroBa ChYETABAHETO HAa MApPKETUHIOBU C (MHAHCOBU 3HAHUSA OT JOKTOpPAHTa C€ OKa3Ba
0CO0EHO TOJIE3HO MPH Pa3paboTBaHETO HA TUCEPTAIMOHHUS TPY/L.

NHnuBuayanHUAT TJIaH € M3MBJIHEH M3LSJI0 OT JIOKTOPAHTA. YCIEUIHO ca MOJIOKEHU
BCUYKHU U3NUTHU. M3MBbJIHEHN ca 1 MUHUMAJIHUTE HAIIMOHAJIHA U3UCKBaHUA 1o 4wi. 2b, an. 2 u 3
ot 3PACPB 3a npunobuBane Ha 0Opa3zoBaTesiHa U HayuyHa CTEIEH ,,JJOKTOP®.



2. O0ma xapaKTepuCTHKA Ha NPeICTABEeHUs UCEPTALHOHEH TPY/

B cTpykTypHO OTHOILIEHUE JUCEPTAUOHHUAT TPYyA € 0pOopMeEH B KiIacuuecku (opmar —
YBOJI, TPH TJIaBH, 3aKJIIOYCHNE, HACOKH 3a ObJeN u3cienBanus, Ondmuorpadust, mpuaokeHus —
B 0011 o6em ot 212 crpanunm. OT TAX: oCHOBeH TekcT — 171 crpanunu; 6ubmmorpadus — 18
cTpaHulu U 12 npunoxenust u3BbH TekcTa — 20 crpanuuy. OHareAsBaHETO HA JAHHUTE € C
nomoira Ha 30 Tabmunm, 7 purypu u 72 rpaduxy.

AKTYyaJIHOCT HA TeMaTa

[ToTpebneHneTo Mo JUYHUTE OFOKETH HA TPAKIAHUTE € TOTpeOJIeHne Ha MPOAYKTH 3a
KpaiiHo morpeOieHue B neMorpadckara cucrema. [lo jormkara Ha CHCTEMHHUS IOIXOI TO
MIPOBOKHKpA MOTPEOICHUETO HAa MIPOAYKTH, HY)KHH 32 MPOU3BOJCTBOTO BHTPE B HKOHOMHUUYECKATa
cucrema. Karo peduiektupa KOCBEHO BBbpPXy OHM3HECA, 3a€TOCTTAa U MKOHOMHUYECKHUS PACTEK,
MOTPEOJICHUETO € KITFOUOB JIBUTATe)I HA MKOHOMHUKATa. To 70 rojisiMa CTETNeH 3aBUCH OT JTUYHHUTE
OromkeTn Ha rpakganute. ChBpeMeHHaTa CHIIHO TypOOJIEeHTHA cpena, B KOSATO (hyHKIMOHHpPA
Ou3HeChT (MKOHOMHYECKHM KpH3H, IMIOJIMTHYECKAa HECTAOWIHOCT, CEPHO3HU Ia3apHHU
GiIyKTyaluu, JAWTUTHIM3AOWAS, CeKOJOTUYHH W JPYTH M[poOJieMH), TpaWHO MPOMEHs
OTHOIIIEHHETO Ha XopaTa KbM IJIMYHHUTE OIO[KETH, KOETO C€ OTpa3siBa BbPXy Mojeia Ha
nmorpedseHne. A TO3U MOJIEN JO TojisiMa CTETCH Ce BIHUSAC OT MapKCTHHTOBUTE MHCTPYMEHTH.
Bce mo ocesarenna e ponsTa Ha MapKeTHHra 3a BB3JCHCTBHE BbpPXY MOTPEOJICHUETO H
MEPMaHEHTHOTO MY aJIalTUPaHe KbM IIPOMCHSIIIIUTE CE TMIHU OFODKETH Ha XOpaTta.

Temata Ha AMCEpPTAMOHHUSA TPYA € AKTyaJHa, 3al[0TO 3acsira MPSKO >KU3HEHHS
CTaHJapT, a B MO-IIMPOK TUIAH KAYeCTBOTO HA JKMBOT Ha Xopara. Ts ¢ 3HauyMma, ThU Karo
MOTPEOICHUETO MO JTUYHUTE OIOKETH Ha TpaKJaHUTE BIUSE BbPXY MKOHOMHUKATA KaTo IS0 U
€ M3CJICJIBAHO CIIOpE/] MPOMEHUTE Ha XOpara B ChbBPEMEHHOTO OOMIECTBO KbM HETO.

Hayunute wu3crnenBaHusi B CBeTOBHara M Objirapckara MKOHOMHYECKAa JHTEparypa B
oOacTTa Ha MOTPEOJICHUETO ca 3HAYUTETHH. HO MpoyYBaHUsATa, KOUTO MOCTABAT aKIEHT BHPXY
MOTPeOICHUETO B KOHTEKCTa Ha Bpb3Kara My C JIMYHHUTE OIOKETH Ha TPakJaHUTE, ca OIle B
HadaiHa ¢as3a. be3crnmopHo e, 4e BCeKH OIMUT Ja CE JOMBIHAT U Pa3IIUPAT MO3HAHUATA B Ta3H
00J1acCT, € MoJIe3€H.

Credosamenno memama Ha OUcCepmayuama e no aKkmyaieH, HedoCMamvyHo U3Ce08AH
U SICHO POPMYTUPAH UKOHOMUYECKU, 8 YACMHOCH MAPKemuH208 npooiem, KOUmo uma 8adcHo
NPaKmu4ecko 3HaueHue.

Henara Ha AuMCepTAIMOHHUA TPYA € Ja Ce aHAIM3Hpa W OIEHU IMOTPEOICHUETO IO
TUYHUTE OIO/UKETH Ha Obarapckute rpaxaanu 3a nepuoaa 2000 r.-2020 . 3a peanusupaHe Ha
MOCTaBeHara IeJ Ca O4YepTaHh B JIOTMYECKA IOCIIEJOBATEITHOCT MIECT H3CJIeA0BATEICKH
3aga4d. B CHOTBETCTBHE C BB3NMPHUETUTE IET M 3aJa49M JUCEPTAHTHT OIpeneis 00eKTa H
npeaMeTa Ha U3CIIEIBAHETO.

Dopmynuposkama Ha yen, 3adayu, obekm u npeomMem Ha paspabomkama e 8
cvomeememaue ¢ Xapakmepucmukama Ha u3cie08anus npooem.

Te3zara, xosaro m3nura Benemnna ATaHacoBa miiac, 4€ MOTPEOJICHUETO IO JIMYHUTE
OroKeTH Ha OBJATapCKUTE TpakAaHu B Hayanoro Ha XXI B. pa3kpuBa HHCKO Ka4eCTBO Ha
JKHUBOT.

Cnopen MeH MOTpeOIeHUeTO € BaKeH, HO HE €IMHCTBEH IOKa3arell 3a KaueCTBOTO Ha
*uBOT. To JaBa sCHa TpeJCcTaBa 3a MaTePUATHOTO OJIATOCHCTOSHHUE, HO HE OOXBalla BCHYKH
ACTIeKTH Ha YOBEIIKOTO Onaromonydne. BpB GpopmynupoBKkara Ha Te3ara MOXKE Jla C€ MapKupa,
4Ye He caMO MOTPEOJICHHETO IO JUYHUTE OIODKETH Ha TPaKIAaHWUTE, HO U APYyrd (akTopH, IO



KOUTO CC€ CbAHU 3a KaYCCTBOTO Ha JXUBOT, IPCAOIPCACIIAT HUCKOTO MY PAaBHUIIC. Ome IIOBCYEC, 4C
B IIpaKTHYE€CKaTa 4aCT Ha JUcCepTanusaTa, HIKOU OT TE3U (baKTopI/I ca 00eKT Ha aHaJu3.

Be3npuernTe orpaHMyYeHHMsi MPH TMPOBEXKIAHETO HA H3CIEIBAHETO ro (OKYCHpaT B
orpesieNieH! mapaMeTpu. Te MHIUKUpAT HACOKUTE, B KOUTO MOTaT Jia Ce Pa3BUT MO-HATAThIIHU
MPOYyYBaHUS B M3CIeIBaHATa O0JIACT.

[Tpu pa3paboTBaHEeTO Ha JUCEPTALIMOHHUS TPYH AOKTOPAHTHT € MOJ3Bal ObJIrapcka u
qy)XJ0€314Ha JIuTeparypa ot 118 3armaBust Ha KHUTH, MOHOTpayH, CTAaTUH, TOKJIAAU U OTYETH,
KakTo ¥ 77 nH(GOpPMAMOHHH U3TOYHUIM (TIpeauMHo MHTepHeT).

Om  uznoxcenuemo Ha pazpabomkama npoauyasa  oobpama  IUMepPamypHa
0C8e0OMEHOC HA A8MOpPa NO NPOOIEMAMUKAMA, PA32LENCOAHA 8 OUCEPMAYUOHHUSL MPYO .

3. OueHka Ha NOJyYeHHTE HAYYHH M HAYYHO-TIPHJIOKHU Pe3yJITaTH

3a J1a ce OTKPOSIT OCHOBHUTE HAyYHO-TIPUJIOKHM PE3Y/ITaTH, C€ IPaBU KPATHK MpeEries
Ha ChABPIKAHUETO HA IUCEPTALIMOHHUS TPYA.

B yBoma ce chabpkar OCHOBHUTE PEKBU3UTH, KOUTO ca 3aqbJDKUTEIIHU IpU
oopMsiHETO Ha JUCEpPTALlMOHHUA TPyA. Te ca: akTyaJHOCT M 3HAYUMOCT Ha TeMmara, OOEKT,
IIPEIMET, U3CIe0BaTelICKa Te3a, CTENEH Ha pa3paboTBaHe Ha IpoOieMa, Bb3IPUETH PaMKU U
M3TOYHUIM HA aHAJIU3UPAHUTE JAHHU.

IIbpBa r1aBa € TeopeTHYHa M IMPEICTaBIsIBA KOHIIENITyaJHAa paMKa HAa MPAKTHYECKUSI
aHanmu3. IlocBereHa € Ha OCHOBHMS IOHATHEH amnapar, KOPEHCIIOHAWpAL] C KaTeropuuTe
norpebienue u nudeH aoxona. Karo anamusupa romsm Opoit TuTeparypHH W3TOYHHIIM, aBTOPBT
ce NpuIbpKa KbM CXBAlllaHETO 3a pa3rpaHMuyaBaHETO Ha HyxJara oT mnorpedHocrra. C
noMomra Ha nupamuaara Ha EiOpaxam Macioy 3a uepapxusara Ha HYXKIUTE aBTOPBT
YCTaHOBSIBA OCHOBHHUTE HY)XJIM, KOUTO YOBEK TpsiOBa W/WMJM ce ONMUTBA Ja 3aj0BossBa. Te ca B
OCHOBaTa Ha MOTPEOJEHUETO M MOoraT Ja ObJaT 3aJ0BOJIEHHW OT BEIIECTBEH MPOAYKT, JOKaTO
Jpyra yacT OMxa ce 3aJJ0BOJIWIM OT HeMaTepualeH NpoayKT. BbpXy cTeneHyBaHeTo Ha HYXJIUTe
1o Macioy e CTpyKTypHpaH HalpaBeHUAT aHAJIU3 B TpETa IJ1aBa.

[TorpeGHOCTUTE Ha TpaKAAHUTE NPOM3THYAT OT TEXHUTE HYXKAM M ca OOEKT Ha
MOTPeOJICHUETO TIO JTUYHUTE UM OIOMKETH. 3a J1a Toa4YepTae pojsTa Ha MOTPEOIEHUETO KaTo
JBUraTesl Ha MKOHOMHUYECKOTO Pa3BUTHE, JOKTOPAHTHT pasliexa Bpb3Kara ,,oTpeOlieHHe —
MIPOM3BOACTBO". AKIEHTHpPa U BbpPXY 3HAUEHUETO HAa MapKETHUHIa Karo OOEeIUHSBAIIO 3BEHO,
YIIECHSBAIIIO Mpolieca Ha NOTpebsieHNe U B3aMMOOTHOILICHUATA MEX1y KpalHUs MoTpeOuTen u
npousBoauTens (T. 1| oT mbpBa 11aBa).

B 1. 2 oT mbpBa 1aBa aBTOPHT HA AUCEPTALIMOHHUS TPYJl CE CIIMpPa BbPXY CBHIIHOCTTA U
kinacupukanuaTra Ha norpebieHueTo nmo juuHuTe Oromkeru. IlompoOHO aHamm3upa TpuUTe
€JIEMEHTA Ha JIMYHUS JJOXOJ - Pa3X0[H, J0XOIH U crecTaBaHus. M ctura 1o n3Bona, 4e JUUHUSIT
JI0XOJl € CHbBKYIHOCT OT MOTPEOUTENICKUTE Pa3XOAM 3a JIMYHU MOTPEOHOCTH Ha MOTpeduTens,
CIECTSBAaHUATA, KOUTO TOW OT/AENS OT paslojlaraeMusi CH JOXOJ € IeJ ObJely noTpedIeHus 1
3aIbJDKEHUATA (MPEIUMHO JaHbYHM), KOUTO MMa KbM HACTOSIIMS MOMEHT Ha M3IUIAlIaHe.
W3Bexia apryMeHTH B M0J13a HA Pa3XoAMTe 3a MOTpeOIeHHe KaTo Hal-MOAXOASI HHIUKATOp 32
n3MepBaHe Ha OeHOCTTA.

Benenuna AranacoBa pasmiexzaa (pakropuTe, KOUTO BIHMSAT BbPXY MOTPEOICHUETO, KaTo
noayepTaBa 3HAYEHHETO HAa CKPUTHTE 3a CH3HAHUETO HA MOTPEOUTENsl CPeACTBa, C KOWUTO
6opaBu MapkeTHHTBT. [louepraBa Bce MO-MacOBOTO NMpHJIaraHe HA HEBPOMAPKETHHIA B Ta3H
nocoka. Karo Tpetupa BbIpoca 3a JMYHOTO MOTPEOICHHE OT MAPKETHHIOBA IVIEHA TOYKA, TS



XapakTepu3upa HEroBara CHIIHOCT W OO0ycnaBAmuTe Tro0 (aKTopu OT MO3MIMUTE Ha
€BOJIIOLIMOHHATA TPaHC(HOpMaLUs, KOSITO NOTPeOJICHUETO NPETHPIIsiBa BB BpeMeTo. OCHOBHUTE
dakTopu C  HaW-CWIIHO  BJIMSHUE BbPXYy TMOTPEOJCHMETO Ha  TpaXJaHUTE ca
BbTPEIIHOJMYHOCTHUTE  (aKTOpH, €JIEMEHTHTEe Ha MHUKPOMApKETHHIOBara cpeaa W
MakpomapkeTuHrorara cpeaa. C m00aBSHETO Ha BBTPEHIHOJUYHOCTHUTE (PAKTOPU KbM
(dakTopuTe Ha MHUKPO M MakKpocpelnara H3CIIEABAHETO Ha IOTPEOUTEJICKOTO IOBEIECHHUE Ce
MPECTaBs B TO-IBJIOOK U 3aBbPIICH IUIaH.

3a na npeanoxu Kiacu(uKanus Ha MOTPEOJEHHMETO, aBTOPBT HM3XO0XkJAa OT Bpb3Kara
,»HY)XJa - JTOXOJ - moTpeOieHune", KoATO CIOpe] Hero € CTOMHOCTHO U3MepuMa.

B 1. 3 or mbppBa maBa € OTJEJIEHO BHUMAaHME Ha KU3HEHHs CTaHAApT, MOIVIEJHAT OT
pakypca Ha TOTPeOJCHMETO IO JHYHHTE OIO[KeTH Ha rpaxnanure. Karo o0OoOmienue Ha
CpellaHuTe B JMUTEpaTypara ONpe/eIeHUs 32 ChIIHOCTTAa Ha MOHATUETO KU3HEH CTaHJapT, ce
oopMst MHEHHETO 32 aApecHpaHeTO MY KbM 33/I0BOJISIBAHE Ha (yHIAMEHTATHU NOTPEOHOCTH
(T.e. MOTpeOIEHUETO MO JUYHUTE OMO/DKETH Ha TpaXJaHUTE, CBbP3aHO C MPOAYKTH Ha
MaTepHUaIHOTO MPOU3BOJICTBO). J[BaTa OCHOBHU IMOKa3arels, Ype3 KOUTO Ce M3MEpPBa JKU3HEHHS
crangapt, ca bBII Ha yoBek OT HaceleHUETO U PaBHUILE Ha JOXO/H.

[To mMpoKOTO MOHSTHE KAYECTBO HA JKUBOT 00aue € pe3ynrar OT CJI0KHA CHCTEMa, KOATO
XapaKTepu3upa MHTEH3UBHOTO (KAUECTBEHOTO) M3MEHEHHE B pa3BUTHE Ha MOTPEOICHUETO —
HAuMH Ha XpaHEHe, CTWJI Ha OONMYaHe, CriopTyBaHe W T.H. [Ipy BHCOKO pa3BUTO paBHHIIE Ha
IPOU3BOJUTEIHUTE CWIM M 33J0BOJICHM (yHIAMEHTalIHU (OCHOBHM) MOTpPeOHOCTH,
WHTCH3UBHOTO Pa3BUTHE HAa MOTPEOJICHUETO M YCTOHYMBOTO MOTpeOIeHne MUHABAT Ha MPEIeH
I1aH. ABTOPBT ce MpUIbpka KbM Mozena Ha nonuukara (Kedrt Paywpt, 2022), koliTo n06aBs
KbM (yHIAMEHTAJHHUTE TOTPEOHOCTH OCHOBHHTE COLMAJIHM HYKIH Ha Xopara u
CBHIIECTBYBAIIUS €KOJOTHYEH TaBaH.

[Topanmm MHOTOACHEKTHHS XapaKTep Ha KadyeCTBOTO Ha JKMBOT € TPYIHO TO 1a Obie
U3MepeHo. 3a 1edTa OCBEH MOTPEOICHUETO M0 JIUYHHUTE J0XOAU Ha TPaKIAHUTE CE€ OTYUTAT U
JPYTH TOKA3aTeNH, OTPa3siBal MaTepHATHUTE U (PMHAHCOBUTE YCIIOBHSI HA JKUBOT; COI[MATHU
U TIOJIUTUYECKU aCMeKTH, KaKTO M MHJEKCH — MHJEKC Ha yoBewkoTo passutue (MYP); unnexc
Ha YOBEUIKHS KalWTA, MHAEKC Ha MMPOCIEPUTET; MHACKC Ha NKOHOMUYecKaTa CBoOOIa 1 JPYTH.

B kpas Ha maBara Benenuna AtaHacoBa cucTeMaTu3upa B TaOJIMUEH BUJI U3IOJI3BAHUTE
3a [EeNUTE Ha JUCePTAIHATA TEOPETUIHN Pa3paOdOTKH M TEXHUTE aBTOpu. DopMynupa u U3BOIH,
BBPXY KOUTO CTHIIBA IIPU pEATU3UPAHETO HA MPAKTHUECKOTO U3CIIEBAHE.

Hayuno-npunoosicnume pesyimamu 8 nwvpéa 21aéa ca om meopemuyer xapakmep u
Mozam 0a 6v0am CuCmemMamu3upan MaKa:

o (Obocamseane Ha meopemuunume NOCMAHOBKU, Kacaewu NompedieHuemo no
JIUYHUMe O100JHCemu Ha epaxcoanume.

o I3acuaeane HA MEPMUHONIO2UAMA, CEBbP3AHA C U3CNE08AHUS NPOOIeM U 8Pb3KAMA
MedHcOoy omoenHume mepmMuny om no3uyuume Ha nompedieHuemo no audHume 06r0Hcemu Ha
epaxcoanume. Ilpumepno 6pw3kume. , nompebdienue - pasnoarazaem 00x00°‘; , HYHCOU -
nompebHocCmu - Npou3Bo0Cmeo - nompedienue - Mapkemuue'; , nompebieHue - JHCU3HEH
cmanoapm ““ u opyeu.

o  (Obobwenue Ha meopemudnHume GUNCOAHUL 8 CNEYUATUUPAHAA TUMEPAmypa no
HanpaeieHusma Ha u3cied8anus npoouem.

BeB BTOpa m1aBa € IpencraBeHa METONOJIOTHS Ha H3CIEABaHETO. Bb3 ocHOBa Ha
dbopMynupaHUTE B AMCEPTALMOHHUS TPYH 1IN, 3aJayd M HPEIMET Ce ouepTaBal Kpbra OT
BBIIPOCH, KOUTO ca 00EKT Ha npoyuBaHe. [lonxonuTe, KOUTO ca U3MOI3BAaHU B U3CIIEBAHETO, Ca
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WHIYKTUBEH U CUCTEMEH, a HH(MOpMAIUATA € MPEJUMHO OT BTOPUYHH JaHHU. ABTOPBHT IPABH
0030p BBpPXYy METOMOJIOTMMTE Ha ChOMpaHe M 00paboTBaHEe Ha JaHHU OT HanmoHamHHS
CTaTUCTUYECKH WMHCTUTYT, CBeroBHara OaHka, MeXIyHapOIHUS BalyTeH (OHM, JOKIAAH HA
OOH, xaro OTKpOsBa TEXHHWTE MPEAUMMCTBA W OrpaHudeHHs. [Ipemnmara amanTupaHa
METOA0JO0TUsS Ha HarnumoHamHusS CTaTUCTUYECKH MHCTHTYT, KaTO M3XOXKIa OT MPe3yMIIUsITa 3a
oOmiecTBeHara JOCTBIIHOCT Ha NYyOJWKyBaHUTC OT Ta3W MHCTUTYIWsS JaHHH. M T e
METOJIOJIOTHSI U OpTaHH3aIlMsl Ha U3yJaBaHe Ha OFOKETUTE Ha JJOMAKWHCTBATA; METOOJIOTUIHH
OCNIe)KKU 32 H3YUCIIIBAHE HA CPEIHUTE IICHM M KYIEHH KOJIMYeCTBA OCHOBHHM CTOKH OT
JIOMaKWHCTBAaTa | IMOKYMAaTeIHa CIIOCOOHOCT; XapMOHU3HUPAH UHICKC Ha TOTPEOUTEIICKUTE IICHH
(XUAIILL).

[Toka3arenuTe, KOUTO ca OOEKT HAa aHANU3, ca TOKa3aTelH, CBBbP3aHU C JIOXOIWTE;
KOJIMYECTBEHOTO M KAueCTBEHO OIICHSIBAHE Ha MOTPEOJICHUETO Ha XPAHUTCIIHA U HEXPAHUTCIHH
MIPOAYKTH; YCIYTUTE; OKOJTHATA CPela; KU3HEHUS CTaHIaPT.

WHAEKCHUAT METON M CTPYKTYPHHUST aHajlu3 ca OCHOBHUTE CTaTUCTHYECKU METOIH,
MIPHJIOKEHU B pa3paboTrkarta. HIEKCHUAT METOJI BKIIFOUBA TIOKA3aTeIUTE THHAMUYCH UHICKC Ha
obem u cpeaHoromuineH Temi. CTpYKTYpHUST aHaiM3 Ha OrODKeTa Ha JOMaKWHCTBaTa ce
paszzmenst Ha o0 pa3XoAu Ha JOMAKHHCTBATa 10 TPYIH Pa3Xoau (MOTpediIeHne Ha OCHOBHHUTE
XPaHUTEITHH M HEXPaHUTEIHH TPOIYKTH) U OOII JIOXOA Ha JIOMAaKWHCTBATa MO M3TOYHUIM Ha
JIOXOJIH.

Memooonoeusma Ha uzciedsame e NOOYUHEHA HA KIOHOBUME 8bNPOCU, OehUHUPAHU 8
meopemuuHama yacm u e 000pa OCHOB8A 34 YCNEUIHOMO NPOBENHCOAHe HA NPAKMUYECKUs.
AHAIU3.

Hayuno-npunooicen pezynmam 6v8 6mopa 21aéa e NpedoNCeHUsm MemoouyecKu
UHCMpyMeHmapuym 3a cvoupame u o0b6pabomka Ha cmamucmuyeckume OAHHU, KAKMO U
MemoOoN02UsIMA 34 U3Ce08ane Ha nompebileHuemo no JuyHume 010Hcemu Ha eparcoanume.

Tpera ri1aBa e cuiHaTa cTpaHa Ha JucepranusaTa. B Hes e HampaBeH MOApOOeH aHAIN3
Ha MOTPEOICHUETO MO JIMUYHUTE OIOPKeTH Ha rpakaanute 3a nepuoga 2000-2020 r. AHaau3bT
oOxBaIla MOTPeOICHNUETO HA YETHUPU OCHOBHU TPYMH CTOKH M ycinyru. M3BoauTe OT aHamm3a ca
00BBP3aHM C KU3HECHUS CTAH/IAPT HA HACEIICHUETO, KOWTO CHIIO € OOCKT Ha U3CIIe/IBAHE.

CrnenBaiiku CHUCTeMaTH3UpaHUTE B WbpBa IVlaBa M3BOIM, AaBTOPHT aHAIU3Upa
noTpebiaeHneTo Ha 0a3a oOIIM pa3XxoAu Ha JOMAaKMHCTBOTO M OTHOCHUTEIIHO Hail-rojsiMara 4acT
OT TAX — TMOTpeOHUTeNncKuTe OoOIM pasxoau. M3uucnsBa TeMIIOBETE Ha pacTeX Ha
MOTPEOJICHUETO TIO JIMYHUTE OO/DKETH Ha TpakJaHUTE OOIIO 3a IeNus aHAJIW3UPaH MEePUOJ
(2000-2020 r.), xoifTo pa3neins Ha MoANepUoAr. Pa3kprBa OCHOBHUTE MOTPEOHOCTH, 32 KOUTO
OBITapUHBT HW3pa3xo/Ba OmjpkeTa CH. A Te ca: XpaHa; JKWIHIIE, BOJAA, CIICKTPOCHEPTHUS H
ropuBa; CBOOOJHO BpeMe, KYITYPEH OTAUX M 00pa3oBaHUE; Pa3HOOOPa3HH CTOKU U YCIYTH;
00J1eKI10 ¥ 00YBKH; )KIJIMIITHO 003aBEXK/IaHE U MOIbP)KaHE HA IOMA.

CrieniamHO BHUMaHHE 3acilyXaBa YCHIMETO Ha JOKTOPAaHTA Ja U3Cje/lBa MPOIyKTOBaTa
CTPYKTypa Ha TOTPEOJICHHETO Ha TPa)KJIaHHUTE, KOSATO Hail-mo0pe oTpassiBa KU3HECHUS MY
cTaHjapt. Pesynrarure moka3Bar sICHO, KaKTO MHTEH3WBEH (Kauye€CTBEHHUTE M3MEHEHHUS), TaKa U
EKCTeH3UBEH (KOJTMYECTBEHUTE U3MEHEHHSI) PACTeX B 001acTTa Ha MOTPEOICHUETO 0 TUYHUTE
OIOKETH Ha TPAXKTAHUTE.

[TponykToBara CTpyKTypa € aHalIM3UpaHa JETAalIHO Bb3 OCHOBA HAa MOTPEOICHHETO,
MPOM3BOACTBOTO W MAapKEeTHHTa, KOETO € B IThJIHO CBHOTBETCTBHE CBHC 3acThIICHATa B
TEOpeTUYHaTa 4yacT joruka. [Ipu m30opa Ha OCHOBHUTE TPYIU XPAHUTETHH CTOKHU, KOHTO CE
W3CIIEJIBAT, C€ M3XOXKJAa OT OCHOBHHTE XPAaHUTEIHU MOTPEOHOCTH, OOpaszyBallyd ONTHUMAaJCH
MOJIEJ 32 MPABUIIHO XPaHEHE, OKA3Balll CUJTHO BIUSHUE BbPXY 37]PaBOCIOBHHS HAYMH HA JKHUBOT.
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WNuTtepec mpencraBisiBar 0O0OOMICHUTE W TMPEAJIOKEHH OT aBTOpa JOMYCTHMH HOPMH Ha
KOHCyMaIWisi Ha W30paHUTE XpaHUTEIHH MNPOAYKTH. CpaBHEHHETO Ha JICHCTBUTEIHOTO
MOTpeOJIeHUE ¢ TE3W HOPMHU JIaBa MO-SICHA U TOYHA OIICHKA Ha MOTPEOICHUETO.

3a Bcsika Tpyma CTOKH M YCIIYTH € TOKa3aHO Bb3JIECHCTBHETO HA MOTPEOICHUETO BBPXY
CBhCTOSIHHETO U MPOOJIEMHHUTE MOMEHTH B MPOM3BOJACTBOTO. HampaBeHU ca mpenopbKu 3a Io-
HATaTBIIHOTO pAa3BUTHE Ha TPOM3BOJACTBOTO B KOHTEKCTAa Ha 3aBHCHUMOCTTa MYy OT
norpebiiennero. OCBeH TOBa ca KOMEHTHPAHH U MaPKETUHTOBUTE WHCTPYMEHTH, KOUTO OKa3BaT
BB3ICHCTBHE BBHpPXY MOTpeOneHueTo. Te obaue ca THIKYBaHUM Bb3 OCHOBA HAa CpEHIaHU B
CrelMaIM3upaHara JuTeparypa KOHCTaTallu1, a HE BbPXY IMPOYYBaHHS HA aBTOpA.

3a oleHKa Ha KU3HEHUS CTaHIAPT Ha OBITapUTe CE aHAIM3UPAT MHOTO U PA3IMYHU
(dakTOpH, KOUTO IO XapaKTepU3UpaT U OKa3BaT BIUSIHHE BbPXY )KMBOTA HA XOpaTa.

B pe3ynrar Ha ananu3a, HallpaBeH B TpeTa IlaBa, CE€ YCTAHOBSBA, Ye MOTPEOICHUETO Ha
OBJITAPCKUTE TPaXKJaHU 3aJ0BOJISIBA (DU3HOJIIOTUYHUTE W TICHMXOJIOTMYCCKHTE UM HYKIH B
JMaIa30H OT TBPBOTO Jia TPETOTO HUBO B Mepapxusra cropen Teopusita Ha Macnoy. Hamure e
npeoOagaBamo MoTpedICHUe Ha XPAHHUTEIHU MPOMYKTH, KOUTO Ha OBJIrapckus maszap ca ¢
HUCKO KauecTBO. Pa3xonure 3a 3a0BosIsIBAaHE HA (PU3MOJOTUYHUTE HYXIU (ITbPBUTE JIBE HUBA)
ca IMOYTH TOJIKOBA, KOJIKOTO Ca Pa3XOAUTE 3a 3aJI0BOJIIBAHETO HA BCUYKH OCTAHAJIH HYXKJIH.

Hayuno-npunosicnume peynmamu ¢ mpema 21aeéa ca om npakmuyecko ecmecmeo. Te ce
CvbOBPIICAm 8 U3800UMe OM AHANU3A HA OUHAMUKAMA U CIMPYKMypama Ha nompeobienuemo no
JudHUmMe 0100Jcemu Ha cpaXtcoanume U Ha HCUZHEHUS CIMAHOAPM HA HACEeHUemo 3a nepuooa
2000-2020 .

JlucepTaluoOHHHUAT TPy 3aBBPIIBA ChC 3aKJIKYEHHE, B KOSTO Ca CHHTC3UpPAHU HaM-
BR)KHUTE aKIICHTU OT U3JIOKECHHUETO.

Cvovporcanuemo  Ha  OUCEPMAYUOHHUSL — MPYyo0 ce  Omauyasa ¢  JlO2UYecKd
nOCIe006AMEeNHOCI 8 X00a HA OOKA36AHEe HA U3CIe008AMENICKAmMmd me3d U NPULONHCHA
opuenmayus. Memooonozuama Ha u3cied8ane NO360JA64 NOCMU2AHe HA NOCMABeHama yei u
nonyuasane Ha a0eKeamel OmMe080p Ha 3a0adume, peulasani 8 OUCEPMAyYUOHHUS MPYO.

Cuumam, ue deghunupanume yen u 3a0ayu Ha OUCEPMAYUOHHUSL MPYO ca NOCIMUSHAMU.

4, Onenka Ha HAYYHUTEC U HAYYHO-TIPUJIOKHU IIPUHOCH

IToguepranuTe HaydHU PE3YATaTH MPU OLEHKA HA ChIBPKAHUETO HAa JAUCEPTALUOHHUS
TPYZL UMAaT XapaKTep Ha MPUHOCH OT TEOPETUYHO (IIbpBa IVIaBa), METOJ0JOTUYHO (BTOpa IJ1aBa)
U TPWIOKHO (TpeTa IviaBa) ecTecTBO. Te ChOTBETCTBAT HAMBJIHO HA IMOCTUTHAaTUTE OT
JOKTOpPaHTa TEOPETUYHH, METONOJIOTUYECKH M TMPAKTUYECKH TMPUHOCH, TIOCOYEHH B
aBropedepara. IlpuHocuTe ca peanHu, OOEKTMBHO OTpa3sBal OCHOBHUTE ITOCTHXKEHHUS B
LSAJIOCTHOTO M3CJIEBAaHE M OTrOBapsAT Ha U3MCKBAHMATA HA JHUCEPTALIMOHHUS TPyl 3a
IIPUCHKAAHE HAa HaydHaTa CTEIIEH ,,JJOKTOp®. B mucepTanmoHHUS TpY[ OCE3aTEHO CE€ YyBCTBA
JUYHOTO TPUCBCTBHE Ha aBTopa. [IpwiiokeHa € Jeknapanus 3a OpPUTHHAIHOCT Ha
JMCEPTALMOHHOTO M3CJeIBaHe U T0OPOCHBECTHO M3MOI3BaHE Ha JIUTEPATYPHUTE U3TOUHUIIH

5. OueHka Ha NyOTUKALUMTE 110 JUCEPTANUATA

[Tpunoxkenn ca oOmo 3 myONMKaUWMK - €Ha CTaTUs W JBa JOKJaja, U3HECEHU Ipe.
Hayunu popymu. Te ca: crarus ,,/Ipunocvm na Etiopaxam Macnoy 3a mapkemunea “, cn. ,,Ilapn
u kynrypa op. 3/2021; noxnan ,,/Ipomenenuam om Oueumannus césam MapKemuHe, npomMeHsuy
nompebnenuemo”, COOpPHMK ¢ JOKIagu OT MexayHaponHa HaydyHa KOH(EpeHIUs
,,CTpaTernuecko MIaHupaHe ¥ MapKETUHT B AUTHTANHHS CBAT, 2022 1.; ,, [Ipobyscoanemo Ha
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nompebumenume u npomsnama 6 nogedenuemo um“, 2023 r., Ilera robuneitHa MexXyHApOAHA
Hay4YHa KOH(EepeHIIHs Ha TeMa ,,PeMapkeTHHT Ha peasTHoCTTa .
3aenasusma u cvowvpocanuemo Ha nyoruKayuume ca no memama Ha OUCePMAaAYUOHHUSL
mpyo.
Mooice 0a ce npueme, ue OOKMOPAHMBM UMA HEOOXOOUMUSL OPOU HAYYHU NYOTUKAYUU, C
KOUmo e ocueypera nyoiuyHocnm Ha omoeiHu MOMeHmu om OUCepmayuOHHUus mpyo.

6. Ouenka Ha aBTOpedepar

ABTOpedeparbT Ha TUCepTalMOHHMS Tpya € B 00em ot 30 cTpanuuu u € pa3paboTeH B
CHOTBETCTBHE CBHC 3aKOHOBUTE HW3UCKBAHUS 3a HEroBOTO odopmsHe. ChIMAT OTpassBa
KOPEKTHO M B CHHTE3MpaH BHJ LEJIUTE, 3aJadyuTe, OOEKTa M TpeaMeTa Ha H3CIE/IBaHE,
M3CIIeIOBATENICKaTa Te3a; METOAOJIOTHATAa Ha W3CIIe/IBaHE; AKICHTUTE Ha OTICIHUTE IJIaBH;
MIPUHOCHTE Ha aBTOPA.

Tlocouenomo mu 0asa ocrosanue 3a NOAOHCUMENHA OUEeHKa Ha aemopeqbepama.

7. Kputnunu 6eJie:KKH, NPenopbKH U BbIIPOCH

OcBeH CbMHEHMATa MM OTHOCHO TOYHAaTa (pOPMYJIMPOBKA Ha M3CieJOBaTeliCKara Te3a,
MMaM U3BECTHHU IMPETEHILINHU, CBbP3aHU C HAKOM HETOYHOCTH, HETPAJULMOHHO IPE/ICTAaBIHE Ha
LIUTUPAHUSTA BbTPE B TEKCTA U IIYHKTYallUOHHU I'PEILKH.

Ho ocHoBHara Mu Oenexka ce OTHacs [JO HEyOCIUTEIHOTO IIPEACTaBsIHE Ha
MapKETUHOBUTE MHCTPYMEHTH 32 Bb3/ICHCTBHE BBPXY MOTPEOJCHUETO HA PA3IUYHUTE TPYIH
CTOKM M yciayru. Te He ca H3BEJEHHM Bb3 OCHOBAa Ha aHAIN3 HAa MH(OPMAIMS 32 TAXHOTO
BIIMSIHUE BbPXY THPCEHETO Ha CHOTBETHUTE NPOAYKTU. M TOBa HE MOXe Jja ce CllydH, 3ali0TO
3aBUCHMOCTTa Ha MOTPEOJIEHHETO MO JUYHUTE OIODKETH Ha TpakJaHUTE OT MapKEeTHUHIa
TpsiOBa J1a € 00EKT Ha CaMOCTOSATENHO U3CJe[BaHe, KOeTO ce 0a3upa OCHOBHO BbPXY I'bPBUYHHU
JaHHU. 3aroBa Ta3W OeleKKa € MO-CKOpO IMPEenopbKa KbM MO-HATATHIIHUTE M3CJIEIBaHUS Ha
aBTOpa. Te morar 1a ce HacoyaT U KbM HSKOU OT CHCTEMaTU3UPAHUTE OT TUCEPTAHTa HACOKH 32
ObJeIr HayYH! IPOYYBaHUS 10 CJI0KHATa U MHOTOIJIACTOBA TEMa Ha JUCEPTALMOHHUS TPYI.

8. 3akuuenue

Benenuna KpacumupoBa ATaHacoBa c€ MNpPEACTaBs C AMCEPTALMOHEH TPyHd, KONTO
CHOTBETCTBA HA M3MCKBAHUATA HA 3aKOHA 3a Pa3BUTHE Ha aKaJIEMUYHHUS ChCTAB 32 MPHUCHKIAHE
Ha HayyHara CTeneH ,,JJOKTOp". PeneH3upaHusT [OHUCEepTAalMOHEH TPy € 3aBBbPIICHO,
CaMOCTOSITEIIHO PEATM3UPAHO W 3aTBJIO0YCHO HAYYHO H3CIEABAHE IO aKTyaJleH H SCHO
dbopmynrpaH nKOHOMHUYECKH TIpoonem. [locTaBennTe ey u 3aJadu ca u3MbIHeHH. B mporeca
Ha apryMEHTHpaHEeTo Ha (opMylHupaHara Te3a ca H3BEACHH TEOPETUKO-METOMOJOTHYECKH U
MPAKTUYECKU KOHCTPYKIIUHU, HIKOM OT KOMTO MMaT XapakTep Ha HAyYHU M HAYYHO-TIPUIOKHHU
npuHocu. Te obOorarsBaT HAy4HOTO 3HAHHME B OONAacTTa Ha MOTPEONECHUETO MO JIMYHUTE
OIOKETH Ha TPaXIaHUTE B KOHTEKCTa Ha Bpb3KaTa My C MTPOU3BOJICTBOTO M MAPKETHHTA.

JlexnapupaMm cBOsiTa TOJOXHUTENHA OILEHKA W M3Ka3BaM ChIVIACHETO CH Ja Oble
MpuchAeHa oOpa3oBaTeiHaTa W Hay4yHa CcTemeH ,,Joktop” Ha Benemuna Kpacumupoa
AranacoBa B mpodecroHanHo HampaeieHue 3.8. VIKOHOMHKaA, JOKTOpCcKa mporpama
»MapKeTHHT*.

28.01.2026 1./ Codus Tlommuc: «ooovvvveeeie .
/x.mpod.a-p CBobonka Kinacosa/
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1. Information about the dissertation

Venelina Krasimirova Atanasova studied in a doctoral program at the ,,Department of
Marketing and Strategic Planning®, Faculty of ,,Management and Administration®, UNWE, in
the scientific field of "Marketing." .

The training was subsidized by the state and was carried out on a regular basis during
the period 7.04.2020 to April 7, 2023 (Order No. 941/April 27, 2020 of the Rector of UNWE),
after which the doctoral program was transformed into a distance learning form (Order No.
1002/10.04.2024).

Venelina Atanasova graduated from a vocational high school in economics and
management, majoring in banking in Kyustendil. She subsequently obtained a bachelor's degree
(2018) and a master's degree (2019) in marketing from the University of National and World
Economy (UNWE). Venelina Atanasova has a good command of English. Her technical skills
include working with word processing and spreadsheet programs in MS Office (Word, Excel,
PowerPoint).

Marketing and finance are two interrelated functions in business companies. Therefore,
the combination of marketing and financial knowledge of the doctoral student proves to be
particularly useful in the development of the dissertation.

The individual plan has been fully implemented by the doctoral student. All exams have
been successfully passed. The minimum national requirements under Article 2B, paragraphs 2
and 3 of the ZRASRB for acquiring the educational and scientific degree of "doctor" have also
been met.



2. General characteristics of the presented dissertation

In terms of structure, the dissertation is formatted in a classic format — introduction,
three chapters, conclusion, guidelines for future research, bibliography, appendices — with a
total volume of 212 pages. Of these: main text — 171 pages; bibliography — 18 pages and 12
appendices outside the text — 20 pages. The data is illustrated with the help of 30 tables, 7
figures, and 72 graphs.

Relevance of the topic

Consumption from citizens' personal budgets is consumption of end - use products in the
demographic system. According to the logic of the systemic approach, it stimulates the
consumption of products needed for production within the economic system. By indirectly
affecting business, employment, and economic growth, consumption is a key driver of the
economy. It largely depends on personalcitizens' budgets. The current highly turbulent
environment in which businesses operate (economic crises, political instability, serious market
fluctuations, digitization, environmental and other problems) is permanently changing people's
attitudes toward personal budgets, which is reflected in consumption patterns. And this pattern
is largely influenced by marketing tools. The role of marketing in influencing consumption and
its permanent adaptation to people's changing personal budgets is becoming increasingly
significant.

The topic of the dissertation is relevant because it directly affects the standard of living
and, more broadly, the quality of life of people. It is significant because consumption from
citizens' personal budgets affects the economy as a whole and has been studied in relation to
changes in people's attitudes toward it in contemporary society.

Scientific research in global and Bulgarian economic literature in the field of
consumption is significant. However, studies that focus on consumption in the context of its
relationship to citizens' personal budgets are still in their infancy. There is no doubt that any
attempt to supplement and expand knowledge in this area is useful.

Therefore, the topic of the dissertation is a topical, insufficiently researched, and clearly
formulated economic, in particular marketing, problem that has important practical
significance.

The aim of the dissertation is to analyze and evaluate the consumption of Bulgarian
citizens' personal budgets for the period 2000-2020. To achieve this goal, six research tasks
have been outlined in a logical sequence. In accordance with the adopted goal and tasks, the
dissertation author defines the object and subject of the study.

The formulation of the goal, tasks, object, and subject of the study is consistent with the
characteristics of the research problem.

The thesis put forward by Venelina Atanasova states that the consumption of Bulgarian
citizens' personal budgets at the beginning of the 21st century reveals a low quality of life.

In my opinion, consumption is an important but not the only indicator of quality of life.
It gives a clear idea of material well-being, but does not cover all aspects of human well-being.
In the formulation of the thesis, it can be noted that not only consumption from citizens'
personal budgets, but also other factors that determine quality of life, predetermine its low level.
Moreover, in the practical part of the dissertation, some of these factors are analyzed.

The limitations adopted in conducting the study focus it within certain parameters.
They indicate the directions in which further studies in the field can be developed.



In developing the dissertation, the doctoral student used Bulgarian and foreign literature
from 118 titles of books, monographs, articles, reports, and accounts, as well as 77 information
sources (mainly the Internet).

The presentation of the work demonstrates the author's good literary knowledge of the
issues addressed in the dissertation.

3. Assessment of the scientific and applied scientific results obtained

In order to highlight the main applied scientific results, a brief overview of the content
of the dissertation is provided.

The introduction contains the basic requirements that are mandatory when writing a
dissertation. These are: relevance and significance of the topic, object, subject, research thesis,
degree of development of the problem, adopted frameworks, and sources of the analyzed data.

The first chapter is theoretical and provides a conceptual framework for practical
analysis. It is devoted to the basic conceptual apparatus corresponding to the categories of
consumption and personal income. Analyzing a large number of literary sources, the author
adheres to the notion of distinguishing between need and necessity. Using Abraham Maslow's
pyramid of needs hierarchy, the author identifies the basic needs that people have and/or try to
satisfy. These needs form the basis of consumption and can be satisfied by material products,
while others can be satisfied by non-material products. The analysis in Chapter 3 is structured
according to Maslow's hierarchy of needs.

The needs of citizens stem from their requirements and are subject to consumption
within their personal budgets. To emphasize the role of consumption as a driver of economic
development, the doctoral student examines the relationship between consumption and
production. It also emphasizes the importance of marketing as a unifying link that facilitates the
process of consumption and the relationship between ,,the end consumer and the manufacturer*
(point 1 of the first chapter).

In section 2 of the first chapter, the author of the dissertation focuses on the nature and
classification of consumption according to personal budgets. He analyzes in detail the three
elements of personal income: expenses, income, and savings. He concludes that personal
income is the sum of consumer spending on the consumer's personal needs. the savings he sets
aside from his disposable income for future consumption and the obligations (mainly tax) he
currently has to pay. He puts forward arguments in favor of consumption expenditure as the
most appropriate indicator for measuring poverty.

Venelina Atanasova examines the factors that influence consumption, emphasizing the
importance of the means used by marketing that are hidden from the consumer's consciousness.
She highlights the increasingly widespread application of neuromarketing in this direction.
Addressing the issue of personal consumption from a marketing perspective, she characterizes
its essence and determining factors from the standpoint of the evolutionary transformation that
consumption undergoes over time. The main factors with the strongest influence on citizens'
consumption are intrapersonal factors, elements of the micro-marketing environment, and the
macro-marketing environment. By adding intrapersonal factors to the micro and macro
environment factors, the study of consumer behavior is presented in a more in - depth and
comprehensive mannetr.

In order to propose a classification of consumption, the author starts from the
relationship between "need - income - consumption,” which, in his view, is measurable in terms
of value.



Section 3 of Chapter 1 focuses on living standards from the perspective of consumption
based on citizens' personal budgets. Summarizing the definitions of living standards found in
the literature, the opinion is formed that living standards address the satisfaction of fundamental
needs. (i.e. consumption from citizens' personal budgets related to material production
products). The two main indicators used to measure living standards are GDP per capita and
income level.

However, in the broader sense, quality of life is the result of a complex system that
characterizes the intensive (qualitative) change in consumption patterns—eating habits, clothing
style, sports, etc. With a highly developed level of productive forces and satisfied fundamental
(basic) needs, the intensive development of consumption and sustainable consumption come to
the fore. The author adheres to the doughnut model (Kate Raworth, 2022), which adds people's
basic social needs and the existing ecological ceiling to fundamental needs.

Due to the multifaceted nature of quality of life, it is difficult to measure. For this
purpose, in addition to personal income consumption, other indicators reflecting material and
financial living conditions are also taken into account; social and political aspects, as well as
indices — the Human Development Index (HDI); the Human Capital Index; the Prosperity
Index; the Economic Freedom Index, and others.

At the end of the chapter, Venelina Atanasova systematizes in tabular form the
theoretical developments used for the purposes of the dissertation and their authors. She
formulates conclusions on which she bases the practical research.

The scientific and applied results in the first chapter are theoretical in nature and can be
systematized as follows:

e Enrichment of theoretical propositions concerning consumption in relation to
citizens' personal budgets.

e Clarification of the terminology related to the research problem and the relationship
between the individual terms from the perspective of consumption in citizens' personal budgets.
Examples of relationships: "consumption - disposable income™; "needs - requirements -
production - consumption - marketing™; "consumption - standard of living" and others.

e Summarizing the theoretical views in the specialized literature on the areas of the
research problem.

The second chapter presents the research methodology. Based on the objectives, tasks,
and subject matter formulated in the dissertation, the range of issues that are the subject of the
study is outlined. The approaches used in the study are inductive and systematic, and the
information is mainly from secondary data. The author makes overview of the methodologies
for data collection and processing used by the National Statistical Institute, the World Bank, the
International Monetary Fund, and UN reports, highlighting their advantages and limitations. It
proposes an adapted methodology of the National Statistical Institute, based on the presumption
of public accessibility of the data published by this institution. This methodology consists of:
methodology and organization for studying household budgets; methodological notes on
calculating average prices and quantities of basic goods purchased by households and
purchasing power; harmonized index of consumer prices (HICP).

The indicators analysed are those related to income; quantitative and qualitative
assessment of the consumption of food and non-food products; services; the environment; and
living standards.

The index method and structural analysis are the main statistical methods applied in the
study. The index method includes the dynamic volume index and average annual growth rate
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indicators. The structural analysis of household budgets is divided into total household
expenditure by expenditure group (consumption of basic food and non-food products) and total
household income by source of income.

The research methodology is based on the key issues defined in the theoretical part and
provides a good foundation for the successful conduct of the practical analysis.

The scientific and applied result in the second chapter is the proposed methodological
toolkit for collecting and processing statistical data, as well as the methodology for researching
consumption based on citizens' personal budgets.

The third chapter is the strong point of the dissertation. It provides a detailed analysis
of personal budget consumption for the period 2000-2020. The analysis covers the consumption
of four main groups of goods and services. The conclusions from the analysis are linked to the
standard of living of the population, which is also the subject of the study.

Following the conclusions systematized in the first chapter, the author analyzes
consumption based on total household expenditure and the relatively largest part of it - total
consumer expenditure. It calculates the growth rates of consumption based on citizens' personal
budgets for the entire period analyzed (2000-2020), which it divides into sub - periods. It
reveals the main needs for which Bulgarians spend their budget. These are: food; housing,
water, electricity, and fuel; leisure, cultural recreation, and education; various goods and
services; clothing and footwear; home furnishings and home maintenance.

Special attention should be paid to the doctoral student's effort to examine the product
structure of citizens' consumption, which best reflects their standard of living. The results
clearly show both intensive (qualitative changes) and extensive (quantitative changes) growth in
the area of consumption in terms of citizens' personal budgets.

The product structure is analyzed in detail based on consumption, production, and
marketing, which is fully consistent with the logic presented in the theoretical part. The
selection of the main food groups to be studied is based on the basic nutritional needs that form
an optimal model for proper nutrition, which has a strong influence on a healthy lifestyle.Of
interest are the summarized and proposed by the author acceptable consumption norms for
selected food products. Comparing actual consumption with these norms provides a clearer and
more accurate assessment of consumption.

For each group of goods and services, the impact of consumption on the state and
problematic aspects of production is shown. Recommendations are made for the further
development of production in the context of its dependence on consumption. In addition,
marketing tools that influence consumption are also discussed. However, they are interpreted on
the basis of findings found in the specialized literature, rather than on the author's own research.

In order to assess the standard of living of Bulgarians, many different factors that
characterize it and influence people’s lives are analyzed.

The analysis in Chapter 3 shows that Bulgarian citizens' consumption satisfies their
physiological and psychological needs in the range from the first to the third level in Maslow's
hierarchy. There is a predominance of consumption of food products that are of low quality on
the Bulgarian market. The costs of satisfying physiological needs (the first two levels) are
almost as high as the costs of satisfying all other needs.

The scientific and applied results in Chapter 3 are practical in nature. They are
contained in the conclusions from the analysis of the dynamics and structure of consumption
according to citizens' personal budgets and the standard of living of the population for the
period 2000-2020.



The dissertation concludes with a summary of the most important points from the
presentation.

The content of the dissertation is distinguished by its logical consistency in proving the
research thesis and its applied orientation. The research methodology allows the set goal to be
achieved and an adequate response to be obtained to the tasks addressed in the dissertation.

| believe that the defined goal and tasks of the dissertation have been achieved.

4. Assessment of scientific and applied scientific contributions

The highlighted scientific results in the assessment of the content of the dissertation are
contributions of a theoretical (first chapter), methodological (second chapter), and applied (third
chapter) nature. They fully correspond to the theoretical, methodological and practical
contributions, achieved by the doctoral student, as indicated in the abstract. The contributions
are real, objectively reflect the main achievements in the overall research, and meet the
requirements of the dissertation for the award of the scientific degree of "doctor.” The personal
presence of the author is clearly felt in the dissertation. A declaration of originality of the
dissertation research and conscientious use of literary sources is attached.

5. Assessment of publications related to the dissertation

A total of three publications are attached — one article and two reports, presented at
scientific forums. They are: article "Abraham Maslow's contribution to marketing,” Money and
Culture magazine, issue 3/2021; report "Marketing changed by the digital world, changing
consumption”, Collection of reports from the International Scientific Conference "Strategic
Planning and Marketing in the Digital World", 2022; "The Awakening of Consumers and the
Change in Their Behavior," 2023, Fifth Anniversary International Scientific Conference on
"Remarketing Reality."”

The titles and content of the publications are related to the topic of the dissertation.
It can be assumed that the doctoral student has the required number of scientific publications,
which ensure publicity for individual parts of the dissertation.

6. Assessment of the abstract

The abstract of the dissertation is 30 pages long and has been prepared in accordance
with the legal requirements for its format. It accurately and concisely reflects the objectives,
tasks, subject, and scope of the study; the research thesis; the research methodology; the focus
of each chapter; and the author's contributions.

This gives me grounds for a positive assessment of the abstract.

7. Critical comments, recommendations, and questions

In addition to my doubts about the precise wording of the research thesis, | have certain
reservations regarding some inaccuracies, the unconventional presentation of citations within
the text and punctuation errors. However, my main comment concerns the unconvincing
presentation of marketing tools for influencing consumption of different groups of goods and
services. They are not based on an analysis of information about their impact on the demand for
the relevant products. And this cannot happen because the dependence of consumption on
citizens' personal budgets on marketing must be the subject of a separate study based mainly on
primary data. Therefore, this note is more of a recommendation for further research by the
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author. They can also be directed towards some of the guidelines systematized by the
dissertation author for future scientific studies on the complex and multifaceted topic of the
dissertation.

8. Conclusion

Venelina Krasimirova Atanasova presents a dissertation that meets the requirements of
the Law on the Development of Academic Staff for the award of the scientific degree of
"Doctor.” The reviewed dissertation is a complete, independently conducted and in-depth
scientific study on a current and clearly formulated economic problem. The set goals and
objectives have been achieved. In the process of arguing the formulated thesis, theoretical,
methodological, and practical constructs have been developed, some of which are scientific and
scientific-applied contributions. They enrich scientific knowledge in the field of consumption in
the context of personal budgets of citizens in relation to production and marketing.
| declare my positive assessment and express my agreement that the educational and scientific
degree of "Doctor" be awarded to Venelina Krasimirova Atanasova in professional field 3.8.
Economics, doctoral program "Marketing."

January 28,2026/Sofia REVIBWE ....ciiciciiiieis e,
/Prof. Dr. Svobodka Klasova/



