YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHIE

Ot:  0oy. 0-p Anexcanovp l{gemanos Haiioenos;
Vuueepcumem 3a HayuoHanno u c6emoeHoO CMonancmeo;
Hoyenm no nayuna cneyuannocm ,,Cmamucmuka u oemozpagus

OTHOCHO:  JUCEPTALMOHEH TPYJ 3a MPUCHXKJaHE HAa 00pa30BaTEIHA U HAy4YHA
CTENEH  LAOKTOp* mo , Cmamucmuka, uxkoHomempus U
demoepaghus“ B YHCC.

ABTOp Ha [ucepTauuoOHHUs Tpy: Mapusa Amanacoea Kaszaxoea
Tema H©Ha pguceprauuonHHuss Ttpya: ,,Cmamucmuuyecko usciedsane Ha
OUSUManu3ayuama Ha Mmecmuume aOMUHUCMPAMUBHU YCayeu

OcHoeaHnue 3a TIPEIICTaBSHE Ha CTAHOBUIIETO: yYaCTHE B ChCTaBa HA HAYYHOTO
KYypd TIO 3alldTa Ha JUCEPTAMOHHHWS TPYJa  ChIVIACHO  3amloBe]
Ne1753/06.07.2022 r. na Pextopa Ha YHCC.

1. NUndopmanus 3a 1ucepTanTa

JlucepTaHThT ce € oOydaBaj MO JOKTOpPCKa Mporpama KbM Kameopda
,, Cmamucmuxka u uxkonomempus ““/¢paxynmem ,,IIpunoscna ungopmamuxa u
cmamucmuka“ Ha YHCC mno wayuwa cneyuannocm ,, Cmamucmuxa,
ukoHomempus u oemocpaghus “, cbriaacHo 3aroBea Ha 3am.-pekTopa mo HUJ]
Ha YHCC. OGydeHuero € oChIleCTBEHO B c80000Ha (camocmoamenna) Gpopma
npe3 nepuoja sinyapu-touu 2022 r.

2. O0ma xapaKkTepucTHKA HA NPeICTABEHUs I CePTALIMOHEH TPYA

[IpeacTaBeHusT aucepTanuoHeH Tpya € ¢ oomr ooem ot 190 cranmapTHU
CTpaHUIH, OT KOUTO: 145 cTpaHuIM BKIIOYBAT: YBOM, TPH IJIaBH U 3aKITIOYCHNUE,
a B ocraHanute 42 ca mnoMecteHu: chabpxkaHue (1 cTp.), cOMCHK Ha
cbKpanienusTa (1 ctp.) u3nonspana nurepatypa (6 crp.) u 2 npuiioxeHus (34
CTp.).

B yBona e o6ocHOBaHa aKTyaJTHOCTTa Ha M3clieABaHaTa MpoOeMaTHKa,
KaTo € aKICHTHPaHO BBPXY HEOOXOAMMOCTTa OT TNpPOydYBaHE M OIIEHKa Ha
MPOIECUTE HA AUTUTAIU3AINS, POTUYAIIN B MECTHATA aJMHUHUCTPAIHS, KAKTO



U ulaeHTU(ULIMpAaHE Ha  BB3MOXKHOCTHTE  3a  NOAOOpsiBaHE  Ha
aAMUHUCTPATUBHOTO oOchykBaHe B bbirapus. [ledunupanu ca KOpEKTHO:
T€3aTa, W3CJIEIOBATEICKUIT MpoOsieM, OOEKTHT, MPEIMEThT W UEIUTe Ha
u3cienBaHeTo. [locoueHu ca 1 OrpaHUYEHHATA Ha IPOBEAEHOTO OT IOKTOPAHTA
EMIIUPUYHO U3CIIEC/IBAHE.

B I'maBa mbpBa, o3ariiaBeHa ,, | €OpeTUYHN OCHOBH HAa JUTUTAIN3ALMUATA B
MeCTHaTa aMUHUCTpALUS, TUCEPTAHTHT € pasriie/lall OCHOBHUTE TEOPETUUHHU
KOHIICTIIINHA, CBBP3aHHU C JUTUTAIN3AIMATA B MyOJIHMYHUS CEKTOP, YOBEIIKHUST
KanmuTall KaTo (pakTop 3a yCHelrHaTta TUTHTAIM3AIUs 1 HOpMaTUBHATa OCHOBA
3a NPOTUYAHETO Ha MPOIECUTE HA IUTUTATIM3AIMS HAa OOUMHCKUTE YCIIYTH.

I'maa BTOpa ,Jlururanuzamusara B MeCTHaTa aJMUHHUCTpAIIUS.
Mertoauuecku MOAX0] 32 M3CJeABaHe.” € MOCBeTEHa Ha MOJPOOEH aHaIU3 Ha
IpoLIeCUTe MO JAUTUTATU3AlMS Ha MeCTHUTE BiacTu B PemyOnumka bobirapus,
Bb3 OCHOBAa Ha JAHHW OT Pa3MYHU UHPOPMAIMOHHU M3TOUHUIIM — HAYYHU
CTaTUH, HOPMATWBHU JOKYMEHTH, MPOBEICHU NPOYYBAHHS OT HAI[MOHATHU
opranuzanuu (MUIL, JAEY, OOH u np.) u apyru uzroununu. U3BbpiieH e u
3a1bJ00YEH aHAJIU3 HA TEHJCHIMUTE B M3IOJI3BAHETO HA JIUTUTAIHU YCIYTH,
KAKTO Ha PETMOHAIHO, TaKa U HA MEXAYHAPOAHO paBHUIIE. TyK KaTO OCHOBHU
M3TOYHUIM Ha naHHU ca usnonsBann — HCU, UIIA, EBpocrar u npyru. Karo
MPOABIDKEHHE, B ChIlaTa TJlaBa ca MPEACTABEHU: KOHIICNTYaJleH MOJEN 3a
OIlCHKa Ha JWTUTAIM3AlMATa HAa MECTHUTE aJIMUHUCTPATUBHU MPOLECH,
METOJIMKa 3a OIlEHKa Ha KJIOUYOBM HWHIUKATOPU OT KOHILIENTYaJTHUS MOJEN,
KakKTO U CTaTUCTUYECKUTE METOJU, KOUTO ca MNPUIOKEHU 3a IeIuTe Ha
EMITMPUYHUS aHAIU3 B IUCEPTALIUSTA.

B I'maa Ttpeta, o3arnaBena ,,AnpoOaiusi HA METOJMKaTa 3a OIlEHKAa Ha
OUTUTAIU3AMATa B MECTHaTa aJMHUHUCTpauusa, aBTOPBT  M3MOJ3Ba
Pa3MCKBaHUS MPEU TOBA HHCTPYMEHTAPUYM U MHGOPMAITUATA OT MMPOBEIECHOTO
NPEICTaBUTEIIHO (M3BAJKOBO) W3CJEABAaHE, 3a Jia WU3BBPIIM 3aTbJI00YCHA
OIICHKAa Ha CBCTOSHHUETO, BBHIIHUTE M BBTPEHIHUTE (PAKTOPH, Kacaellu
TUTUTAIU3anuATa B Obarapckure oonmad. CrielinalHO BHUMaHHUE € OOBPHATO
M Ha W3CJIEIBAHETO Ha 3aBUCUMOCTTAa MEXIy Mamiaba Ha OOUIMHUTE U
JUTUTATU3AlMATa HAa TEXHUTE paboTHU mpouecu. [maBata mpoabkaBa ¢
neuHUpaHETO W anpoOHMpaHETO Ha CIEHHATHO pa3paboTeH 3a IeIuTe Ha
W3CJICIBAHETO HHJEKC 3a KOMIUIEKCHA OIICHKa Ha JWruTajgu3alusra  Ha
MECTHaTa  aJMUHUCTpaTMBHa  eauHUIA. EmmupuuynHara  ,9act™  OT
JUCEPTAllMOHHUS TPYJ 3aBBbpIIBA C MOJAPOOHO pasriexiaHe Ha OCHOBHHUTE
NpEeANOCTaBKU U MPEIU3BUKATEIICTBATA MPEJ] TUTUTATU3aIUsATa Ha OOIIIMHUTE B
bearapus.

JlucepTaliMOHHUAT TPYJl 3aBBPIIBA ChC 3aKIIOYEHHUE, 0000IIaBamio
OCHOBHUTE U3BOJU OT MPOBEJACHOTO OT AUCEPTAHTA U3CIIC/IBAHE.



3. OueHka Ha MOJIyYeHUTE HAYYHN U HAYYHO-TIPUJIOKHH Pe3yJTATH

B cBos Tpya, AMCEPTaHTHT YCHEIIHO € H3CIeIBaJl MHOTOACIICKTHUS
npoOJjieM, Kacaell JWTUTaau3alusaTa Ha OOIIMHCKAaTa aIMUHUCTpALMS B
bobarapus. OcHoBHATA 11€/1 HA U3CJIEBAHETO € ITOCTUTHATA, a CBbP3aHUTE C Hesl
3a/laud  ca W3MBJIHEHHW, W3MOJ3BAMKMA aJiekBaTHA W HAy4YHO-0OOCHOBaHa
MetonoJiorusa. HaydHara ,,MuUCBI“ Ha aBTOpa € SICHO M3JIOKEHA M JIECHO
npocienrma. be3crnopHM ca TMOCTWKEHMSITA Ha JHUCEPTAHTa, CBbP3aHU C
HayYHO-TIPWJIOKHUTE PE3YITATH B pa3pabOTKaTa, pa3KpUBaIld HOBU CTPAHH Ha
W3CJEBAaHOTO ,,SBJICHUE™, CBIIEBPEMEHHO, IOMIUIATEHW C BHCOKa ,,J103a°
EMITUPUYHHU JTOKA3aTEJICTBRA.

4. OueHka HA HAYYHHUTE U HAYYHO-TIPUJIOKHU MPUHOCH

OT pasrienanus JUCEPTAllMOHEH TPYJ CTaBa SICHO, Y€ TOW € eJHa
CTOMHOCTHA Hay4yHa pa3paboTKa, ChAbpiKallla HOBU HAYYHH UJIEU U PE3YJITATU C
BUCOKAa TEOPETHMYHA M NPAKTHUECKa 3HAUYMMOCT, KOWUTO MoraT naa Objaar
00001IEHH 10 CIEAHUTE HAYUYHU U HAYYHO-TIPUIIOKHU IPUHOCH:

e 3BBpIICHO € 3aaBJIO0YEHO MPOYYBAHE HA CIECHHMAIM3UpPAHATA HAy4dHA
JuTEpaTypa, Kacaella IpOLIECUTE Ha JWTUTAIU3alMs Ha MECTHUTE
aJIMMHHUCTPATHBHH 3BEHA.

e Cp3nafeH € KOHIENTyaJeH MOJEN 3a OLEHSBAaHE Ha PaBHUILETO HA
JUTHUTAIU3AIM HA MECTHUTE aIMUHUCTPATUBHU IPOLECH.

e [IpennoxeHa e MeTroaMKa 3a OLEHKA Ha KIIOYOBUTE HHAMKATOPH 3a
CTENEHTa Ha JUIWTaIu3alus Ha aJIMUHUCTPATUBHUTE TMPOIECH B
OBJITapCcKUTE OOIIUHH.

e Meroaukara 3a OLIEHKa € arpoOupaHa YCIEIHO B PEaTHU YCIOBHS Upe3
MPOBEXKIAHETO Ha TMPEJACTABUTETHO (M3BAJKOBO) MPOYYBAHE CpEN
oOmuHuTe B Penyonuka bbarapusi.

e lI3BeneHn ca OCHOBHHM HAaCOKHM 3a YCHBBPILEHCTBAHE Ha IMPOLIECUTE IO
OUTUTaNHAa TpaHcpopmanMss Ha aJMUHUCTPATUBHUTE TMPOLECH B
OOULIMHHUTE.

e [lpemnoxena e u e anmpoOupaHa YCIEIIHO METOJMKA 3a W3MEpPBaHE Ha
MHJICKC 32 OLIEHKA Ha JUTUTAIM3AIMITa B MECTHATA aIMUHUCTPAITHSI.

5. OneHka Ha mMyOJMKANMHUTE MO AUCEPTAUATA

ABTOPBT Ha AMCEPTALUATA € MPEACTABUI 2 OpOsi CTaTUH, MTyOJIMKYBaHH B
OBJITapCKU HAay4YHM M3JaHUs U 2 Oposi JOKJIaau, MOMECTEHHW B COOPHUIM OT
Hay4YHU KOH(epeHUrHu B cTpaHarta. [ly0nukanuuTe KOpeCnOHIUPaT HABJIHO C
TEMara Ha JAWCEPTallMOHHUSA TPyA MW OTpa3sBaT pAa3JIM4YHU AaclekTh OT
u3cienoBareickata  paboTa Ha  JgucepTaHTa, Karo  clomarar  3a
NOMYJISIPU3UPAHETO U Cpell MHUpOoKaTa MyoIuKa.



6. Ouenka Ha aBTopedepara

ABTopedepaThT 0Tpa3siBa MIBJIHO U TOYHO, KAKTO B CTPYKTYPHO, TaKa U B
ChIIbP)KATEIIHO OTHOIICHUE, IWCEPTAIIMOHHUS TPYJ M HAYIHO-TIPHIOKHUTE
IIPUHOCH B HETO.

/. Kputu4Hu 0eJie:KKH, IPEeNnOpbKU U BbIIPOCH

[lopann axkTUBHOTO MH y4YacTHE B KaTEAPEHHUTE OOCHXKIaHHS Ha
IUCEPTAllMOHHUS TPYJ Ype3 TMPENOCTaBIHETO Ha TEKYId OCleXKd U
MIPENOPBKU, HAMAM JTONBIHUTEIHU BBIPOCU WM KPUTHUKU KbM JUCEPTAHTA.
[ToceqHUAT € OTpa3uil HAITBJIHO BCUYKO, KOETO € OMIIO H3UCKAHO.

8. 3ak/rovyeHue

JlucepTauMOHHUAAT TpyA Ha Tema: ,,CTaTHCTUYECKO H3CIEIBAHE Ha
JUTHTAIA3ALUATA HA MECTHUTE aIMUHUCTPATUBHYU YCIIYTH TIPEJICTABIIABA €IHO
3aIbJIOOYEHO HAYYHO M HAyYHO-TIPUJIOKHO H3CIEBAaHE, KOETO NpPEeJCTaBs
JOKTOpaHTa KaTo 3aBbplIEH u3cienoBaTesn. TpyapT e pa3paboTeH B
ChOTBETCTBUE C HOPMATUBHUTE U3UCKBAHUS 3a MPUCHKAaHE Ha oOpa3oBaTesiHa
Y Hay4dHa CTEIEH ,,JOKTOP ™, OTpa3eHH B 3aKOHA 3a Pa3BUTHUE HA aKaJCMUYHUSA
cbcTaB B PenyOnnka bbearapus u Ha [IpaBuiHuKa 32 HErOBOTO IPUIIOKEHUE.

B 3axmroueHne u ¢ orieq KauecTBOTO Ha IPEIOKEHHS JUCEPTALMOHEH
Tpynd, yOeneHo wu3pa3sBaM CTAaHOBUILE CH ,3a“ TMPUCHKIAHETO Ha
oOpa3zoBarenHaTa W Hay4Ha CTENeH ,JJOKTOp® MO0 HayyHa CIEHHATHOCT
,CTaTucTuka, MKoHoMeTpus u aemorpadusa’ Ha Mapust AtanacoBa Kazakoga.

20.07.2022 r., [Moamuc: [4. Hatioenos]
rp. Codus



STATEMENT

From: assoc. prof. Alexander Tsvetanov Naydenov, PhD;

University of National and World Economy;

Associate Professor in the scientific specialty "Statistics and
Demography".

About: dissertation work for awarding the educational and scientific degree
""doctor" in "Statistics, econometrics and demography" at UNSS.

Author of the dissertation work: Maria Atanasova Kazakova

Dissertation topic: "Statistical study of the digitization of local administrative

services"

Reason for presenting the opinion: participation in the composition of the
scientific jury for the defense of the dissertation according to Order No.
1753/06.07.2022 of the Rector of the UNSS.

1. Information about the author of the dissertation work

The author of the dissertation word has been enrolled in the PhD program
at the Department of “Statistics and Econometrics”/Faculty of “Applied
Informatics and Statistics” of the UNSS in the scientific specialty of “Statistics,
Econometrics and Demography”, according to the Order of the Deputy Rector
for Research and Development of the UNSS. The training was carried out in an
independent form during the period January-June 2022.

2. General characteristics of the presented dissertation

The presented dissertation has a total volume of 190 standard pages, of
which: 145 pages include: introduction, three chapters and a conclusion, and the
remaining 42 pages contain: table of contents (1 page), list of abbreviations (1
page), literature (6 pages) and 2 appendices (34 pages).

In the introduction, the topicality of the researched issues is substantiated,
emphasizing the need to study and evaluate the digitalization processes taking
place in the local administration, as well as identifying opportunities for
Improving administrative services in Bulgaria. The following are correctly
defined: the thesis, the research problem, the object, the subject and the
objectives of the research. The limitations of the empirical research conducted
by the author are also indicated.

In Chapter one, entitled "Theoretical foundations of digitization in local
administration”, the dissertation examines the main theoretical concepts related
to digitization in the public sector, human capital as a factor for successful
digitization and the legal basis for the conduct of digitization processes of



municipal services.

Chapter two "Digitalization in local administration. Methodical approach
to research." is dedicated to a detailed analysis of the digitalization processes of
local authorities in the Republic of Bulgaria, based on data from various
information sources - scientific articles, legal documents, studies conducted by
national organizations (IIP, DAEU, UN, etc. .) and other sources. An in-depth
analysis of trends in the use of digital services, both regionally and
internationally, was also carried out. Here, the main sources of data are NSI,
IPI, Eurostat and others. As a continuation, the same chapter presents: a
conceptual model for evaluating the digitization of local administrative
processes, a methodology for evaluating key indicators from the conceptual
model, as well as the statistical methods that were applied for the purposes of
the empirical analysis in the dissertation.

In Chapter three, entitled "Approbation of the methodology for the
assessment of digitalization in local administration™, the author uses previously
discussed tools and the information from the conducted representative research
to carry out an in-depth assessment of the state, external and internal factors
concerning digitalization in the Bulgarian municipalities. Special attention has
also been paid to the study of the dependence between the scale of
municipalities and the digitalization of their work processes. The chapter
continues with the definition and testing of an index specially developed for the
purposes of the study for a complex assessment of the digitization of the local
administrative unit. The empirical "part" of the dissertation concludes with a
detailed examination of the main prerequisites and challenges to the digitization
of municipalities in Bulgaria.

The dissertation ends with a conclusion summarizing the main
conclusions of the research conducted by the dissertation.

3. Evaluation of the obtained scientific and applied scientific results

The author has successfully explored the multifaceted problem
concerning the digitalization of the municipal administration in Bulgaria. The
main objective of the research has been achieved, and the tasks related to it
have been fulfilled using an adequate and scientifically based methodology. The
scientific "thought" of the author is clearly stated and easily followed. The
achievements of the author are indisputable, related to the scientific and applied
results in the development, revealing new aspects of the investigated
"phenomenon”, at the same time, backed up with a high "dose" of empirical
evidence.

4. Evaluation of scientific and scientific-applied contributions
It is clear from the examined dissertation work that it is a valuable



scientific work, containing new scientific ideas and results of high theoretical
and practical significance, which can be summarized to the following scientific
and scientific-applied contributions:

* An in-depth study of the specialized scientific literature concerning the
digitization processes of local administrative units was carried out.

» A conceptual model was created for assessing the level of digitization
of local administrative processes.

* A methodology for evaluating the key indicators for the degree of
digitization of administrative processes in Bulgarian municipalities is proposed.

» The assessment methodology has been successfully tested in real
conditions by conducting a representative (sample) survey among
municipalities in the Republic of Bulgaria.

* Basic guidelines for improving the processes of digital transformation
of the administrative processes in the municipalities have been derived.

* A methodology for measuring an index for evaluating digitization in
local administration has been proposed and successfully tested.

5. Evaluation of the dissertation publications

The author of the dissertation has presented 2 articles published in
Bulgarian scientific publications and 2 reports published in proceedings of
Bulgarian scientific conferences. Publications fully correspond to the topic of
the dissertation and reflect various aspects of the dissertation's research work,
helping to popularize it among the general public.

6. Evaluation of the abstract
The abstract reflects fully and accurately, both structurally and in terms
of content, the dissertation work and the scientific-applied contributions therein.

7. Critical remarks, recommendations, and questions

Because of my active participation in the departmental discussions of the
dissertation by providing ongoing notes and recommendations, | have no further
questions or criticisms of the dissertation. The latter fully reflected everything
that was required.

8. Conclusion

The dissertation work on the topic: "Statistical study of the digitization of
local administrative services" represents an in-depth scientific and scientific-
applied study that presents the author as an accomplished researcher. The work
has been developed in accordance with the legal requirements for awarding the
educational and scientific “PhD” degree, reflected in the Law on the
Development of the Academic Staff in the Republic of Bulgaria and the



Regulations for its application.

In conclusion and in the view of the quality of the proposed dissertation
work, | confidently express my opinion *'in favor™ of awarding the educational
and scientific degree "doctor" (PhD) in the scientific specialty "Statistics,
Econometrics and Demography" to Maria Atanasova Kazakova.

20.07.2022 r., Signature: [A. Naydenov]
Sofia



