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AOMUHUCIPAMUBHU YCTyeU |

OcHosanue 3a INpCACTaBAHC Ha CTAHOBHUIICTO: YHaCTHUC B CbCTaBa HaA HAYYHOTO

KypH 1O 3al[UTa Ha JUCEPTAlMOHHHMS TPYA CBIVIACHO  3amoBej
Ne1336/18.05.2022 r. Ha Pextopa Ha YHCC.

1. NUndopmanus 3a 1ucepTanTa

JlucepTaHThT ce € oOydaBajd MO JOKTOPCKA IporpamMa KbM Kameopda
,, Cmamucmuxa u uxornomempus “/paxynmem ,llpunoxna uHpopmaruka u
craructuka“ Ha YHCC 1no wayuna cneyuannocm — “Cmamucmuxa,
uxoHomempusi u demoepagus “ ceriacHo 3anoBes Ha 3aMm.-pekropa mo HUJ va
YHCC Ne Nel753/06.07.2022 r. OOydYeHHETO € OCBIIECTBEHO B C80000HA
(camocrositenHa) ¢popma mipes nepuoa 09.02.2022 no 01.07.2022 r.

2. O0ma xapakTepucTHKA HA MPeICTABEHNs TUCEPTANMOHEH TPY/

Cmpykmypa u obem

JIMcepTallMOHHUAT TPYA ChAbP)KA 3arjaBHa CTpaHHWIA, CIHUCHK Ha
CBKpaIllEHUATa, ChIbPYKAHUE, YBOJ, M3JIO)KCHHWE B TPHU TIJIaBH, 3aKJIIOYCHHE,



[UTUpaHa JUTepaTypa U yeTupu npmwioxkerus. Cberou ce ot 186 cTpanuim, ot
KoUTO 147 OCHOBEH TEKCT, CIIUCHhK HA IUTHPAHA W M3II0JI3BaHa JUTEpaTypa —
00110 62 n3TouHMKa, 0T KouTo 50 3arnaBus Ha kupuiauna u 12 Ha natuHua. B
MPUJIOKEHUSATA ca BKJIIOYEHU aHKETHATa KapTa, PE3yJTaTUTE OT aHKETHOTO
IpOy4YBaHE M OT IMPHJIOKEHUTE MeToAu 3a aHanu3. C omien Mo-JeCHOTO
BB3IPUEMaHE Ha U3JI0)KEHUETO B OCHOBHUS TEKCT ca BKJIIOUCHH 26 Tabmmmu u 40
burypu, mpu cHasBaHe Ha BCHUYKH 3aJbDKUTEIHU E€JEMEHTH, ChOOpa3HO
CTaTUCTUYECKATa TEOPHUS.

Axmyannocm Ha memama

[Ipe3 mocnenHuTe TOAWHU HHPOPMAIMOHHUTE U KOMYHHUKAITMOHHUTE
TEXHOJIOTHN BCE IT0-0CE€3aEMO HABJIM3aT BbB BCHYKHM 00JACTH HA COLMATIHHS U
MKOHOMHUYECKHST >KUBOT. (yakBaHUsSITA Ha TPaKJIaHUTE U OU3HECA KbM
KaueCTBOTO Ha aJIMUHUCTPATUBHUTE YCIYyTH ca BCE IO-TOJIEMH, CBBP3aHU C
OCUTYpsIBAHE Ha ONTUMM3AlMS Ha pPaOOTHUTE TMPOLECH, I[O-BUCOKA
e(EeKTUBHOCT Ha OMNEpalMUTE W MO-TOJisIMa MPO3pPayHOCT Ha JIEUCTBUATA HA
OpraHuTe B MyOJUYHUS CEKTOP.

Bce mo-ronsMoTo npuiioKeHWe Ha TEXHOJIOTMUTE B €KEIHEBUETO Ha
NOTpeOUTENINTE, HajaraT HOBU TEHJCHIIMM 3a JUTUTAIHU3alldsg Ha BCE IOBEYEC
IbpkaBHU yeayru. [Ipenaranure eJIeKTPOHHHU YCIYTH OT aMUHUCTPAIIUATA 32
OuM3Heca U TpaXJIaHUTE CIIECTIBAT BpeMe U pecypcd. MHOXECTBOTO
MPEUMYIIIECTBA, BKIIOYMTEIHO YyJIECHEHATa Ipollelypa Ha €JIEKTpOHHATa
uneHTuuKkamnus 1 Obp3uHATa HA MPOIECUTE, IMMOCTCIICHHO HaJlaraT BCE MOBEYE
WHCTUTYIIUH J1a MPOABIDKAT JIa BKIIOUBAT MOETATHO €JICKTPOHHUTE YCIIYTH.

N3510k€HOTO MMO-TOpe MM JaBa OCHOBaHHME Ja Ompeleias TeMara Ha
pelieH3upaHus TUCEPTAIMOHCH TPY/l KaTO 3HAUYMMa, HAaBPEeMEHHA U HEJIOCTAThYHO
pa3paboTeHa B MIPaKTUKO-IIPHIIOKEH IJIaH B HaIllaTa CTpaHa.

Len u 3a0auu

OcHoBHAaTa 11eJ1 Ha JUCEPTAIMOHHUS TPY/ € MIPOBEKIAHE HAa CTATHCTUYICCKO
M3CJIC/IBAHE HA ChCTOSHUETO Ha TUTHTATU3AIUATA HA MECTHUTE aIMUHUCTPATUBHU
MpoIiecH 4pe3 000OIIEHN OIIEHKH OTHOCHO TOBA CHCTOSHHWE W HACOKH 3a TAXHOTO
YCBBBPIICHCTBAHE, peajM3upaHa TMO-KOHKPETHO 4Ype3: JeduHUpaHe Ha
KOHIICTITYaJICH MOJIEN 3a OIICHKAa Ha PAaBHMILETO Ha AWTHUTAIN3AINS HAa MECTHHUTE
aJIMUHUCTPATHBHHM MPOIIECH; U pa3paboTBaHE HA METOAMKA 32 OIlEHKA Ha KIIFOYOBH
WHUKATOPH OT KOHIICNITYATHHSI MOCII.

3a mocTMraHe Ha OCHOBHATa e ca (HOPMyJHMpaHU TET H3CIIEI0BATEICKU
3aJ1a4M, KOUTO CE PEIIaBaT yCICNTHO B TPUTE TJIaBU HAa HAydHATa pa3paboTKa.

Obexm u npeomem
JlepuHMpanaTa HEOOXOAUMOCT OT M3BBPIIBAHE HA JCTAMITHO MPOYYBAHE

M OIICHKa Ha TPOLECUTE HA JAUTHTAIM3AIWS, TPOTHUYAlld B MECTHATa
aIMUHUCTpALIMS, BOJAT JO OIpeesHe Ha OOIMHCKUTE aJIMUHUCTPALUU



(oOmuHM) Kato O00EKT Ha  HM3CIAeABaHEe, a JUTHTAIU3alusaTa Ha
aJIMHHACTPATHBHHUTE IPOICCH, OCUTYpPSBAIlM TAaKbhbB THIl YCIYI'H — Karo
IpeaMeT Ha U3CIIeABaHE.

OcHosna mesa

N3cnenoBaTenckara Te3a u3passiBa MO3UIMATA U YOEIEHOCTTa HA aBTOpa,
Ye paBHUIIETO Ha JWTUTAIM3AIMS Ha aJIMHUHUCTPATUBHHUTE TMPOIIECH B
OBJITapCKUTE OOIIMHU MOKE J1a ObJe HAJCKIHO M JIETAlJIHO OLICHEHO 4pe3
IeJieBa METOJMKa, OCHOBaHa Ha OOOCHOBaH KOHIICNTYaJIeH MOJENI W
peanu3upaHa ype3 MPenu3HO pa3paboTeH UHCTPYMEHTAPUYyM — BBIPOCHHUK 32
M3BJIMYAHE HA EKCIIEPTHU OIIEHKH Ype3 CTPYKTYPUPAHO aHKETHO MPOYyUYBAHE.

H3znonzeana nayuna iumepamypa

MHoro 3agplI00YEHO C€ aHAJIM3UPAT ChHINECTBYBAIIM IOIXOIU 34
XapaKTepU3UpaHe Ha JTUTHTAIU3ANMITA HAa aJIMUHHACTPATUBHUTE TIPOIECH Ha
OCHOBaTa Ha JCTAMIM3UPAHO IIPOydYBaHE Ha CIeNUAaJIM3WpaHaTa JIATEepaTypa,
JCHCTBaIlaTa HOpPMATHBHA ypeada W PEIEeBaHTHH JaHHU OT odHImaiHaTa
CTaTUCTHKA, CBBP3aHU C M3CJIeI0BATEICKUS MPoOIeM Ha pa3paboTKaTa.

3. OneHka Ha MOJyYeHUTe HAYYHU U HAYYHO-TIPUJIOKHH Pe3yJITaTH
[IpeacTaBeHUAT AUCEPTANMOHEH TPY M PE3YATATUTE OT MIPOBEIACHOTO

W3CIICIBAaHE JaBaT OCHOBAHME J1a CE HAIIPABSAT CIICTHUTE U3BOJIN:

o Uzsichena e poJssita Ha MPOIECUTE IO IUTHTAIM3AIMS HAa MECTHUTE
aIMUHUCTPATUBHU TMPOIECH 3a MOBUINIABaHE €()EKTUBHOCTTa Ha paboTa Ha
aIMUHUCTpAIMATA BH3 OCHOBA Ha MPOBEACHOTO JINTEPATYPHO MPOYYBAHE U
JeicTBalaTa HOpMaTUBHA ypenada. AHamu3WpaHd ca JaHHA  OT
opuIMaTHaTa CTaTUCTHKA, KOWTO TOJAKPEMAT HEOOXOIUMOCTTa OT
pa3paboTBaHe Ha crnenuuyHa METOAMKAa 3a OICHKAa CTelNeHTa Ha
JTUTHTAIIA3AIMS Ha MECTHO HHUBO.

e YoemkusaT (HakTop € ompenereH Karo perraBall 3a ycrexa Ha MPOIEeCUTe
M0 TUTUTAIU3AIMS HA MECTHATA aIMUHUCTPALIHSL.

o [IpencraBeHn ca OCHOBHUTE XapaKTEPUCTUKH Ha JUTUTAIM3ALMATA Ha
MECTHO HHUBO, KaKTO W OTJCJIHUTE AacleKTH Ha TPHIOKEHHUETO Ha TO3HU
[MOAXOJ B OOIIIMHUTE.

e PazpaboTenn ca KOHIENTyaJleH MOJENI W METOJIWMKa 3a OICHSBaHE Ha
PABHHUIIETO HAa JTUTHTAIA3AIMSA Ha MECTHATa aMUHUCTpAIUs Bb3 OCHOBA Ha
mIeCT KIIOYOBH HWHAWKAaTopa. Pa3paboTeH € WHCTpyMEHTapuyM 3a
WH(OPMAITMOHHO OCHTYpsIBaHE Ha Mojejia OT KJIIOYOBH HHIUKATOPH.
OcpbIiecTBeHa € yCHeliHa anpodarus Ha METOAMKATa 4pe3 MPOBEeKIaHe Ha
AHKETHO MPOYYBAHE CPEJl PECIIOHACHTH-CKCIIEPTH OT U3BaJKa OT OBJITAPCKU
OOIIMHH.



L4 I/I3BOI[I/ITe ca IMpCACTAaBCHU II0 IIOAXOJAIl HAYMH, CT)O6pa3HO oOeKTa Ha
H3CJICABAHC U B IMMOAKPCIIA HA ITOCTABCHATA HU3CJICAOBATCIICKA LCI U 3aa4H.
Pe?;y.HTaTI/ITe OT MPUIIOKCHUCTO HAa CTATUCTHYCCKUTC MCTOJAH Ca MOJKPCICHU C
APryMCHTHUpPAHN U3BOIH, CBbP3daHU C KOHKPCTHUKATA Ha BCCKHU ITIOKA3aTCII.

4. OueHka HA HAYYHUTE U HAYYHO-TIPUJIOKHU IPUHOCH

IIprHOCHTE, KaTO pe3yiaTar OT NMPOBEICHOTO M3CIEABAHE MOraT na ce
000CO0ST B JIB€ HANIPaBJICHHUS: C TECOPETUKO-TIPUIIOKEH U MPAKTUKO-TIPUIIOKEH
Xapaxkrep.
e IIpuHOCH C TEOPETUKO-TIPUIIOKEH XapPaAKTED.
B pesynrar Ha 3aabd00YEHO NPOyYBAaHE HA CHEHHATM3MpPAaHAa Hay4yHa
auTeparypa € pa3paboTeH aBTOPOB KOHIIENTYyaJeH MOJEN 3a OlLICHSBaHE Ha
PaBHUILETO HAa JAUTUTAIM3alMs HAa MECTHUTE AJMHUHUCTPATUBHU IPOLIECH.
[Ipensioxkena € aBTOpoBa METOAMKA 32 OLEHKA HA KIKOYOBUTE MHIAUKATOPU 3a
CTEINEHTA Ha IUTUTAIN3AlMs Ha a]MUHUCTPATUBHUTE TIPOIleCcH B 00ImuHUTE B P.
bearapus, ocurypsiBamia CpaBHUMOCT M CBIIOCTaBUMOCT Ha pPE3YyJITATUTE B
IIPOCTPAHCTBEHO-BpEMEBU acliekT. [Ipemnoxkena e Meronnka 3a u3MepBaHe Ha
Nupekc 3a KOMIUIEKCHAa OL€HKAa Ha JUTUTajdu3alusITa B  MECTHATa
agMuHucTpanusa. DopMynupaHu ca OCHOBHM TMPEANOCTAaBKM W HACOKH 34
YCBBBPIIEHCTBAHE Ha TMPOILECUTE MO0 JAUTHTAIHA TpaHnchopmalus Ha
aIMUHUCTPATUBHUTE MPOILECH B OBJITAPCKUTE OOITUHHU.
e IIpuHOCH C TPAKTUKO-NIPUIIOKEH XapaKTep.
[TocpencTBoM OpraHuM3uMpaHo COOCTBEHO AHKETHO MPOYYBAHE cCa IMOIYYEHHU
HOBM HAyYHO-NIPWIOKHU PpE3yITaTH C EMIHUPUYEH XapakTep OTHOCHO
PaBHUILETO HA IMPOLECUTE HA JAUTMTAIM3alMdsl HAa MECTHUTE BJjacTu B P.
bearapus. [lpennoxenara meroauka 3a u3MepBane Ha MHIeKe 3a KOMIUIEKCHA
OLICHKAa Ha JUTrMTajJv3alMsaTa B MECTHAaTa aJMUHHUCTpPAUUs € YCHEUHO
anpoOupanHa upe3 JaHHUTE OT aHKETHOTO MPOYyYBaHE.

5. OmneHka Ha My0JMKALMUTE 10 AUCEPTAIUATA
[Ipunoxxenute mMyONUKalMK, TPEACTABEHH HA aBTOPUTETHU HAYYHH

(1)OpYMI/I, Ca IO TéMaTa Ha JUCCPpTAlMATA, BKIIFOUBAT YaCTH OT HEA M Ca OCHOBA 3a
IMPOBCACHOTO MU3CJICABAHC.

6. Ouenka Ha aBropedepara
ABTopedepaTbT ce CbCTOM OT 32 CTpaHMIM, ChABPKA BCHYKU

3abJDKUTEIIHU €JIEMEHTH U MPEJICTaBsl B CUHTE3UPaH BUJ, NIPELU3HO U KOPEKTHO
ChIIbP’KAaHUETO Ha TUCEPTAMOHHUA Tpyd. ABTOpedepaTsT hoKycupa BHUMAHUETO
BBPXY CTPYKTypaTa U JIOTMKATa Ha U3CJIEABAHETO, IPEACTABA JOCTaThYHO IIBJIHO U



yOeIUTEeTHO aBTOPOBUTE PEIICHHUS W MOJYYEHUTE OCHOBHHM HAyYHO-TIPUIIOKHU
pE3yNTaTH.

7. KpurnuHu 0ejie’KKU, NPenopPbKH U BHIIPOCH

Kpumuunu benesicku u npenopwvku:

[Ipu oueHkuTE 3a BBHHIIHUTE W BBTPEIIHUTE (DAKTOPU Ha AUTUTAIIM3AIUATA
OCBEH CpeJlHa CTOWHOCT MPU aHaJu3a Ha BCEKHU MoKa3aTesl Moxke O TpsOBalie aa uma
1 uH(popmanus 3a pa3celiBaHeTo B oneHkuTe. 1o To3u HauMH O MOIJIO Ja ce MOoJay4du
II0-TOYHA IIPEACTaBa 3a PAa3NPEACIICHHETO Ha OTroBOpUTE. B KOHKpeTHHsA ciydail
U30paHUsIT M3MEpUTENl Ha pasceiiBaHe, HaNMpUMep CTaHAAPTHO OTKJIOHEHHWE U B
abCoNIOTEH U B OTHOCHUTEJIEH pa3Mep Ie Jafe JOCTaThbYHO TOYHA WH(pOpMalus
Mopajay €IHAKBOCT B CKajaTa 3a OLICHSBaHE MPU BCUYKH MOKa3aTeln — OT 1 10 5 u
BB3MOKHOCT 3a CPABHEHHUE MEKY TSX.

Bwvnpocu:

1. Tlpu omeHkaTa Ha BBHIIHUTE U BBHTPEIIHUTE (HAKTOPH HA TUTHTAIU3AIMITA,
pasleNnsiHeTO Ha cKajaTa BMECTO IET Ha JIeCeT CTeNeHWu O JIM JIOBEJIO /0 IOo-
KaTETOPUYHO pa3rpaHU4YaBaHe IPHU MOJY4aBAHETO HA OTTOBOPU M CHOTBETHO [0
1o-100pu pe3yaTaTH Mpu aHau3a?

2. OtunTa 1 Ce€ HUBOTO Ha KOMIIETEHTHOCT Ha JIMIIETO, YYaCTBAIO B aHKETaTa U JI0
KaKBa CTEMEH € N30erHaT Wik cboOpa3eH CyOeKTUBHUAT (akTop?

8. 3akiaouenue
O0006111aBaliki BCHUKO Ka3aHO MMO-TOpe, CYMTaM, Ye JUCCPTALMOHHHST TPY T

,,CTaTHCTHYCCKO H3ClIeBaHe Ha TATHUTAIN3aIUATa Ha MECTHHUTE
aMUHUCTPATUBHU YCIYTH™“ € C BUCOKH TEOPETHYHM KadyecTBa M TMPAKTHYECKa
MpUJIOKUMOCT. ToBa MU J1aBa OCHOBAaHHME Jia J1aM MOJIOKUTEJHA OIEeHKAa Ha
JOKTOpaTa M Ja Tpeajioka Ha ujaeHoBeTe Ha HayyHOTO Xypw na mpuUCHIAT
oOpa3oBareiqHa M Hay4yHa CTENeH ,JJOKTOp" Ha mokTopaHT Mapusi ATaHacoBa
Kazakoga.

06.08.2022 r. Momamuc: ..o
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1. Information about the dissertation student

The dissertation student was trained in a doctoral program at the
Department of Statistics and Econometrics/Faculty of Applied Informatics and
Statistics of the UNSS in the scientific specialty "Statistics, Econometrics and
Demography™ according to the Order of the Deputy Rector for Research and
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in a free (independent) form during the period February 9, 2022 to July 1, 2022.



2. General characteristics of the presented dissertation work

Structure and volume

The dissertation consists of a title page, a list of abbreviations, a table of
contents, an introduction, an outline in three chapters, a conclusion, literature
cited, and four appendices. It consists of 186 pages, of which 147 are the main
text, a list of cited and used literature - a total of 62 sources, of which 50 titles
are in Cyrillic and 12 are in Latin. The appendices include the questionnaire, the
results of the survey and the applied methods of analysis. In order to make the
exposition easier to understand, 26 tables and 40 figures are included in the
main text, subject to compliance with all mandatory elements, according to
statistical theory.

Relevance of the topic

In recent years, information and communication technologies are
increasingly perceptibly entering all areas of social and economic life. The
expectations of citizens and businesses for the quality of administrative services
are increasingly high, related to ensuring the optimization of work processes,
higher efficiency of operations and greater transparency of the actions of public
sector bodies.

The ever-increasing application of technology in the daily life of users
imposes new trends for the digitization of more and more government services.
The electronic services offered by the administration for businesses and citizens
save time and resources. The many advantages, including the simplified procedure
of the electronic identification and the speed of the processes, are gradually forcing
more and more institutions to continue to include the electronic services step by
step.

The above gives me reason to define the topic of the reviewed dissertation
work as significant, timely and insufficiently developed in a practical-applied plan
in our country.

Purpose and tasks

The main goal of the dissertation is to conduct a statistical study of the state
of digitization of local administrative processes through generalized assessments
regarding this state and guidelines for their improvement, realized more
specifically by: defining a conceptual model for assessing the level of digitization
of local administrative processes ; and developing a methodology for evaluating
key indicators from the conceptual model.

To achieve the main goal, five research tasks have been formulated, which
are successfully solved in the three chapters of the scientific development.

Object and subject

The defined need to carry out a detailed study and evaluation of the
digitization processes taking place in the local administration lead to the
determination of the municipal administrations (municipalities) as the object of



research, and the digitalization of administrative processes providing such type
of services as the subject of research.

Main thesis

The research thesis expresses the author's position and conviction that the
level of digitization of administrative processes in Bulgarian municipalities can
be reliably and in detail assessed through a targeted methodology, based on a
justified conceptual model and realized through a precisely developed toolkit - a
questionnaire for extracting expert assessments through a structured
Questionnaire survey.

Referenced scientific literature

Existing approaches for characterizing the digitization of administrative
processes are analyzed very thoroughly on the basis of a detailed study of the
specialized literature, the current regulatory framework and relevant data from
official statistics related to the research problem of the development.

3. Evaluation of the obtained scientific and scientific-applied results

The presented dissertation work and the results of the conducted research
give reason to draw the following conclusions:
» The role of digitization of local administrative processes to increase the
effectiveness of the administration's work has been clarified based on the
conducted literature study and the current regulations. Data from official
statistics have been analyzed, which support the need to develop a specific
methodology for assessing the degree of digitization at the local level.
* The human factor has been identified as decisive for the success of
digitalization processes of local administration.
* The main characteristics of digitization at the local level are presented, as well
as the individual aspects of the application of this approach in municipalities.
* A conceptual model and methodology for evaluating the level of digitization
of local administration based on six key indicators have been developed. A
toolkit has been developed for providing the model with information from key
indicators. The methodology was successfully tested by conducting a survey
among expert respondents from a sample of Bulgarian municipalities.
» The conclusions are presented in an appropriate way, according to the object
of research and in support of the set research goal and tasks. The results of the
application of statistical methods are supported by reasoned conclusions related
to the specifics of each indicator.

4. Evaluation of scientific and scientific-applied contributions
The contributions, as a result of the conducted research, can be divided
into two directions: theoretical-applied and practical-applied.



* Contributions of a theoretical-applied nature.

As a result of an in-depth study of specialized scientific literature, an author's
conceptual model was developed for assessing the level of digitization of local
administrative processes. An author's methodology for evaluating the key
indicators for the degree of digitization of the administrative processes in the
municipalities in the Republic of Bulgaria, ensuring comparability and
comparability of the results in a space-time aspect, is proposed. A methodology
for measuring an Index for a complex assessment of digitization in local
administration is proposed. Basic prerequisites and guidelines for improving the
processes of digital transformation of administrative processes in Bulgarian
municipalities have been formulated.

* Contributions of a practical and applied nature.

By means of an organized own survey, new scientific and applied results of an
empirical nature were obtained regarding the level of digitalization processes of
local authorities in the Republic of Bulgaria. The proposed methodology for
measuring the Index for a complex assessment of digitization in local
administration has been successfully tested through the survey data.

5. Evaluation of dissertation publications

The attached publications, presented at authoritative scientific forums,
are on the topic of the dissertation, include parts of it and are the basis for the
research conducted.

6. Evaluation of the autoref

The abstract consists of 32 pages, contains all mandatory elements and
presents the content of the dissertation in a synthesized form, precisely and
correctly. The author's abstract focuses attention on the structure and logic of
the research, presents sufficiently fully and convincingly the author's decisions
and the main scientific and applied results obtained.

7. Criticisms, recommendations and questions

Critical notes and recommendations:

In the evaluations of the external and internal factors of digitalization, in
addition to an average value, in the analysis of each indicator, perhaps there should
have been information about the dispersion in the evaluations. In this way, a more
accurate picture of the distribution of responses could be obtained. In the specific
case, the selected measure of dispersion, for example, standard deviation in both
absolute and relative size will give sufficiently accurate information due to uniformity
in the rating scale for all indicators - from 1 to 5 and the possibility of comparison
between them.



Questions:

1. In assessing the external and internal factors of digitization, would dividing
the scale instead of five into ten grades lead to a more categorical differentiation in
obtaining answers and, accordingly, to better results in the analysis?

2. Is the level of competence of the person participating in the survey
considered and to what extent is the subjective factor avoided or
accommodated?

8. Conclusion

Summarizing everything said above, | consider that the dissertation work
"Statistical study of the digitization of local administrative services" has high
theoretical qualities and practical applicability. This gives me the reason to give
a positive assessment of the doctorate and to propose to the members of the
Scientific Jury to award the educational and scientific degree "doctor" to
doctoral student Maria Atanasova Kazakova.

06.08.2022 r. Signature: ..............coeiiinn.n.
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