YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEIHEH3UA

Ot:  npo@. 0.n. Tansa Illemposa llapywesa
VHCC, kameopa ,, Mkonomuxa na mypusma”
Hayuna cneyuannocm ,, MUkonomura u ynpaenenue (mypuzom)”
OTHOCHO:  AMCEpTALMOHEH TPY/ 3a MPUCHXKIaHE Ha 0Opa3oBaTesiHa U Hay4YHa
CTEIEH ,A0KTOP 110 Hayuua cneyuarnocm B Y HCC.

OcHnosanue 3a TIpeACTaBSIHE HA PELEH3UATA: YYacCTHE B ChCTaBa Ha HAYYHOTO
Kypu TIO 3alllUTa Ha JHUCEPTAIMOHHMS TPYyd ChriacHo 3amoBen Ne
556/23.02.2026 r. Ha 3aMm.-peKTopa IO HAYYHOHM3CJICJOBATEICKa JACHHOCT Ha
YHCC.

ABTOp Ha AUCEPTALMOHHUS TPY: bopuc I'eopeues Kapazeopeues
Tema Ha nucepTallMOHHUS TPYA: Mapxemuneoso ynpasjieHue Ha
myponepamopckus OuzHec

1. Uudopmanus 3a 1ucepTraHTa

HuceptanThT ce € oOydyaBasl MO JOKTOpCKa Mporpama KbM Kameopa
., Ukonomuka Ha mypuzma”, Gaxynmem ,, Ukxonomuxa Ha
ungpacmpykmypama” Ha YHCC mno wuayuma cneyuarnocm , Uxonomuxa u
ynpaenenue (mypuzvm)’’cbriacHo 3amoBen Ha 3am.-pektopa no HUJ Ha
YHCC Ne 846/31.03.2023 r. OO0y4eHHETO € OCBIIECCTBEHO B pedosra (hopma
npe3 nepuoga 28.02.2023 — 28.02.2026 r.

o Kpamka buoepaguuna cnpasxa

bBopuc KapareoprueB 3aBbvpmBa 9-ta (ppeHcka €3WKOBa THUMHA3Usl C
gyxaoe3ukoB npodun mpe3 2015 r. IlpoapmxaBa oOyuenuero cu B OKC
,0aKamaBwpp”’, crenuaitHocT ,,ilkoHoMuka Ha Typu3Ma’ Ha YHHBEpCHUTETa 3a
HanmoHaiaHO M cBeToBHO ctomancTtBo (YHCC) — 2020 r. IIpes 2022 r.
npunoouBa OKC ,,Maructep” 1o CHEIMATHOCT ,,MeXIyHapoJIeH Typu3bM®,
copiio B YHCC. B nepuoaa 2023 — 2026 r. € peJoBE€H JOKTOPAHT MO JTOKTOPCKa
nporpama ,,JikoHomuka u ynpasieHue (Typusbm)”.

IIpodecuonannoro my paspurue 3amnousa npe3 2019 r. kato ocHoBaTen
Ha Mistral Travel & Events, Codpus. Ot 2020 r. — 10 MOMEHTa MPOIbIKaBa
pabora kato CEO u maptabop B Mistral Travel Ltd., Codus. B nepuona 2023 —



JI0 MOMEHTa € pbKoBoauTen HampaBieHue Medico Congress — nmojapasaeneHue
Ha Mistral Travel Ltd.

o Kpamxa ungpopmayus 3a usnvineHuemo Ha UHOUSUOYATHUSL NIAH

Hoxtopant bopuc Kapareopruer 3aBbpiiBa padoTaTa, NpelBHICHA B
HHIMBUAYAJIHMS ydye0eH MJIaH. VYCHEIHO TMonara 3aJbJDKUTEIHUTE
AOKTOPAHTCKH M3MUTH 10 npodecuoHanHo Hamnpasienue 3.8. ,,MikoHoMuka”
oT BJIOK A M M3NUTUTE 32 HAay4yHa CHELUATHOCT ,,JIkoHOMMKa U ymnpaBlieHUE
(typuzsm)” ot Baok b.

Hayuynurte My uHTepecu ca B 00J1acTTa HAa MapKETUHIOBOTO yIPaBICHUE
Ha TYponepaTopckusi OW3HEC, JUTHTAIHUS MApKETUHT B  TYpU3Ma,
JUTUTATU3ALMITA HA TYPUCTUYECKUTE YCIYTH, OM3HEC U KOHIPECEH TypU3bM.

Ilo Bpeme Ha 0Oy4YEHHETO CH KaTO JOKTOPAHT B3eéMa aKTUBHO y4acTHE B
yuyeOHO-MeTouYecKkaTa 1 mnejaroruyeckara AeiHOCT Ha kaTenpaTta. Boaun e
3aHATHS 1O JAWCHUIUIMHUTE ,, Typorepatopcka M areHTcka JAewHocT” u
,»,EKCKYP30BOJICTKO 00CTy>BaHe”. ATECTUPaH € C MOJ0KUTETHA OLEeHKA.

JlucepTalluOHHUAT TpPyA € Jeno3upaH B karteapa , MlkoHomuka Ha
typusma” npu YHCC 3a BbTpenrHo-kaTeipeHo oocwxkaane. Toii € 00chbaeH Ha
3acenanue Ha Kareapenus cbBeT Ha 26.01.2026 r. JIOKTOPaHTHT € OTYHUCJIEH C
npaBo Ha 3ammTa che 3anoBen Ne 545/23.02.2026 r. Ha pektopa Ha YHCC,
cuutano oT 28.02.2026 r. [IpoueaypHuTe U3UCKBAHUS Ca CIIA3€HHU.

2. O0ma xapakTepucTHKA HA NMPeJCTABEHUS TUCePTAIMOHEH TPY/A

e  Cmpyxmypa, obem

[IpencraBeHUAT 3a peleH3usl JUCEPTALMOHEH TPy Ha TOKTOpaHT bopuc
Kapareoprues, aBropedeparbT U HaydHUTE MyOJMKAIMM, CBbP3aHU C HETO ca
pe3yAaTaT OT CaMOCTOATEIHO Hay4dyHOo wu3ciensane. CTpykrypara Ha
JTUCEPTAlMOHHUS TPy TOYMBa BBPXY J0Ope O0O0OCHOBaHA  JIOTHKA,
MIOCIIEIOBATEIHOCT U BPB3KAa MEXAYy TpeTupaHute mpodiemu. ChcTou ce OT
yBoa (10 ctp.), uznoxenue B Tpu mnaBu (185 crp.), 3akmouenue (2 cr1p.),
CIUCHK HA W3MOJI3BAHUTE JUTEPATYPHHU U3TOUHUIM (4 cTp.) U 12 mpunoxeHus.
Pa3zpaboTkata ¢ B 00eM oT 241 cTpanunii. B OCHOBHUS TEKCT ca UIIOCTPUPAHU
8 durypu u 19 tabnumm.

o QOyenka 3a. akmyaiHocm Ha memama, yeama, 3aoadume, 0Oexma,
npeomema, OCHOBHAMA me3a Ha OUCEPMAYUOHHUSL MP)YO

ApryMeHTUpaHo H YyOEAUTENIHO € OTKpO€Ha AaKTYaJHOCTTa Ha
u3cienBaHaTa npoodiieMaTuka. J[MHaMUKaTa Ha ChbBpEMEHHATa TYPUCTUYECKA
WHYCTPUS TTOCTaBs TYPOIEPaTOPCKUTE PUPMH B Cpe/Ia, XapaKTepHU3UpaIia ce ¢
BHCOKAa KOHKYPEHIUsA, Obp30 MPOMEHSIIU C€ TOTPEOUTEICKHU MPEAIOUYUTAHUS U
HapacTBallla 3aBUCUMOCT OT JWTUTAIHUTE TexHoJoruu. B Te3m ycnoBus
MapKEeTUHTOBOTO YIIpaBJIEHHE IpecTaBa Ja Objie criomarartesHa GyHKIHS U ce



MpeBpbhIla B KIIOYOB MEXaHU3bM 3a Ch3JaBaHE Ha CTOMHOCT, YCTOWYHBO
MO3ULMOHUPAHE U IBITOCPOYHA KOHKYPEHTOCIIOCOOHOCT.

OcHoBHATA 1eJ1 HAa JUCEPTAIMOHHUS TPY/ € SICHO U TOYHO JedUHHUpaHA
— ,0a ce aHamusupa U OYeHU MApPKemuH2080mMo YNpagleHue Hda
myponepamopcka ¢upma no npumepa Ha ,, Mucmpan Tpasen“, kakmo u oa ce
npeonodcam HACOKU U NPenopvbKu 3d He2080MO  YCbBbPUICHCNBAHE 8
ycroguama Ha Oueumanna mpaucgopmayua . TlocTuranero Ha uentra e
OCBIIECTBEHO Ype3 pelIaBaHeTO Ha 6 M3c/e0BaTeICKHU 3aa4H.

[IpaBunHO ca pasrpaHM4eHH O00eKTBT Ha M3CIEIBAHETO — cucmemama
OmM MapKemuH208U YNpasieHCKU npoyecu, UHCMPYMeHmu U OUSUMAIHU MOOeU,
npunazanu @ deuHocmma Ha myponepamopckama gupma ,,Mucmpan Tpagen
U MNpeAMeTbT Ha M3CIACABAHETO — MAPKEemMuHz080mMo YHpaGleHue 8
myponepamopcKusi Ousnec.

[lonxomsimo e  QopMynupaHa  H3cjeAoBaTeJcKaTa Te3a  Ha
JTUCEPTALIMOHHUS TPYI Y€ ,, myponepamopckume @Qupmu nocmueam no-ucoka
KOHKYPEeHMOCHOCOOHOCH U YCMOUYUBU NA3APHU pe3YImamu, Ko2amo npuiazam
UHMESPUPAHO MAPKEMUH2080 YNpAGieHue, OCHOBAHO HA CUCMEMEH AHAAU3 Ha
nazapa, cecmMeHmupaue u NepcoHaAIU3ayus Ha NpeoNoHCeHUsma, OUSUMAaIHu
UHCMPYMEHMU 3a KOMYHUKAYUS U OGHHU-0A3UPAHU peulenus 3a YNpaesieHue Ha
szaumoomuowenuama c¢ xauenmu’’. IlpaBuiaHo ca nepuuupanu 3 paGoTHH
XHUIIOTE3H.

e 3nonzeama mayyHa aumepamypa (OyeHKa HA 0C8e00MEeHOCmMA Ha
oucepmanma no npooOIeMamuKama, pasenedxnHcoana 8 OUCepmayuoHHUs mpyo).

N3non3BanaTta Hay4yHa JUTEpPaTypa BKIKOYBA 3arVIaBUs HA KUPUJIULA U
Ha jatuHuua. Jlokropant bopuc Kapareopruer mosnaBa no0pe KOHIUEHIIIUNTE
HAa W3BECTHU aBTOPU M0 H3CJeIBaHaTa MpoOJeMaTHKa U YCHEIIHO THU
uHTEpnpeTupa. JlureparypHuTe HU3TOUYHMIIM Ca IOJI3BaHU A00POCHBECTHO H
KOPEKTHO.

Jlucepmayuonnusm mpyo omeoeapsa Ha uzuckeanuama na 4i. 27, ai. 2
om [Ilpasunnuxa 3a npunaecane Ha 3aKOHa 3a pazeumue HA AKAOEMUUHUS
cvemas 8 Penyboauka bvieapus.

3. OneHka HA MOJYYeHUTE HAYYHH U HAYYHO-TIPUJI0KHH Pe3yJITaTH
® Axyenmupa ce 6bpXy OCHOGHUME HAYYHU U/UIU HAYYHO-NPUTONCHU
pe3yamamu, NOCMUSHaAmMuU 8 OUCEPMaAyUOHHUSL MP)YO
Chabp:KaHMETO HA JAUCEPTALMOHHUS TPY]l CBUAETENICTBA, Y€ TOKTOPAHT
bopuc Kapareoprues e peanmusupan 3aabJa004€HO HAYYHO HM3CJIeIBaHe U
MHOT'O0 JOOpO MPaKTHYeCKO J0KA3aTeJCTBO HAa AaBTOPOBUTE LEI U 3aJayH.
CTuabT € cTerHat u ToueH. TeKCTHT € HalKMCaH Ha pa30upacM Hay4eH e3MK.



B yBoma e mpencraBeHa JormueckaTta pamMKa Ha U3JI0KEHHETO.
Ob6ocHoBaHa € HEOOXOIMMOCTTa OT U3CIEABAaHE HAa MAapPKETUHTOBOTO
YIPABJICHUE HA TypOIepaTOpCKusi OU3HEC.

B nbpBa riaBa Ha  JMCEPTALMOHHUA  TPyA  ,, I €OpPeTHKO-
METOJ0JOTHYHM  OCHOBM HA  MAPKETHHIOBOTO  yIpaBiieHHMe B
Typoneparopckara JAedHOCT” ca pasMIefaHd  XapakKTepUCTUKaTa W
cnenuduUkara Ha TyporepaTopckus OuzHec. M3cienoBarenckusT uUHTEpeC €
HAaCOYEH KbM MapKETHHTOBOTO YIPABJIEHHE U MOTPEOUTENCKOTO MOBEJECHUE B
Typusma. [locTaBeH e akIeHT BbpXY MapKETUHTOBHUS KOMIUIEKC W IUTUTaIHATa
TpancpopMmanug. CrnenualHo MsCTO € OT/AENIEHO Ha OpaHa MEHUIKMbHTA U
NO3UIMOHUPAHETO Ha Typoreparopckute Komnanuu. IlpeacraBenu ca
000011I€HH U3BOJIU OT TEOPETUYHHUS MPETIIEI.

BbB BTOpa riiaBa Ha nucepTalMOHHUS TPyA ,,MapkeTHHroBa cpeaa m
Na3apHoO IOBe/leHHEe B TYypolepaTopckara [IeiHOCT” ca aHaIU3UpaHH
cnenuduUKara M poyisiTa Ha MapKETUHTOBaTa JEHHOCT B TYpOIEPATOPCKUTE
areHiui. [locoueHn ca OCHOBHUTE €JIEMEHTH M HMHCTPYMEHTH Ha
MapKeTUHTOBaTa JEHHOCT B TyporepaTopckure mnpeanpusitusg. [Ipoyuenu ca
CerMEHTalMsTa Ha TYPUCTUYECKUS Ta3zap M MOTPEOUTEICKOTO IOBEJCHUE.
[locTaBen e (okyc Ha KOHKYpEHTHATa cpefia M Ma3apHOTO MO3ULMOHUpPaHE Ha
TypOIlepaTOpPCKUTE areHuuu. M3cineaBaHu ca MOBEACHUETO W MHOBAIUATA Ha
notpedbuTenure 3a u300p Ha TyporepaTop. Pasrienanu ca ¢pakropute BIUSEIIN
HAa TOTpeOuTeNcKkoTo ToBeAeHHe. CrnenuarHo MSICTO € OTHEIeHO Ha
KOHKYpEHTHAaTa Cpela M Ma3apHOTO IMO3ULUUOHUPAHE Ha TYypOIEpaTOPCKUTE
areHIuu.

B Tpera rinaBa Ha nucepTanMOHHUA TPYI ,,AHAJHU3 U CTPATErHYeCKH
HACOKH 32 MapKeTHHroBara jeiiHoct Ha ,Mucrpan Tpasea” ca
OpPEACTABEHH METOJOJIOTUATA Ha M3CIEIBAHETO M  OpraHU3alMOHHATa
CTpykTypa Ha Qupmara. HampaBena e orneHka Ha MapKeTHHrOBaTa JEHHOCT.
IlocTaBeH € akIEHT Ha Ma3apHaTa MO3ULUs, KOHKYPEHTHUSI aHallu3 U Bpb3KaTa
¢ pesyartatute. M3pbpuieH € SWOT ananu3 Ha MapKeTUHTOBOTO YIIPaBJIICHHUE.
Q@opMmynupaHu ca CTPAaTErMYECKHM HACOKM 3a YCBhBBHPIICHCTBAHE Ha
MapKETUHTOBOTO yIIpaBJICHUE.

B 3akiroyeHueTo ca 000O0IICHM OCHOBHHUTE aHAJIW3H OT IPOBEICHOTO
U3CJIE/IBAHE.

o  Obpvwa ce BHUMAHUE HA U3NOA36AHAMA MEMOOOI02Us

M3nos3BaHaTa MeTOHOOrHsI CE€ OCHOBAaBa Ha CBBKYIHOCT OT
HAy4HOU3CIIEA0BATENICKU MOAX0AM U MeToau. Te ca CUCTEMEH MOAXO0[, aHAIHU3
Y CUHTE3, MHAYKIUS U ACAYKIIHsI, aHAJIOTHSI, CPABHUTEIICH aHAIN3, HAOIII0IeHHE
Y aHKETHO MPOYYBaHE.



e Jlasa ce oyenka HA UBNBIHEHUEMO HA NOCMAGEHUmMe 3a0ayu U
nocmueanemo Ha yeama Ha OUcCepmayuoHHus mpyo.

OTKpOEHUTE HAYYHH M HAYYHO-NIPWIOKHH Pe3yJITATH IPEACTABISIBAT
OpUTMHAJIEH MPUHOC B HayKaTa 3a Typu3Mma. Te 1aBaT OCHOBaHME 3a U3BOJA, Ue
LeTa Ha JUCEPTALMOHHUS TPy € mocTuruara. Mscinenosarenckure 3agaum ca
m3nbJaHeHH. l3crnenoBarenckara Te3a € mNOTBbpAeHa. DopmynupaHurte
XUIOTE3U Ca JOKAZAHM.

4. OueHka HAa HAYYHUTE U HAYYHO-TIPUIOKHH IPHUHOCH
o OyeHka 3a npunocume, NOCOYeHU OM OUCEPMAHMA

JloxtopanT bopuc Kapareoprues npaBuiaHo e ¢gopMyaupaj NPUHOCHTE
B JHcepTalMOHHMS Tpyn. lIpencraBeHara crpaBka 3a IMPUHOCUTE OLIEHABaMeE
KaTO KOPEKTHA U PEAIIHO OTpa3sBallla MOCTUTHATUTE PE3YJITATH.

® Axyenmupa ce 6bpXy OCHOGHUME HAYYHU U/UNU HAYYHO-NPULONCHU

NPUHOCU 8 OUCEPMAYUOHHUSL MP)O.

Ilo Halle MHEHHE B TUCEPTALIMOHHUS TPY/ SICHO CE€ OTKPOSIBAT HAYYHHU M
HAYYHO-TIPWJIOKHU NMpuHOcU. Te moraTr na ObJaT CUCTEMATU3UPAHU, KAKTO
cienBa:

NbPBO — JOpa3BUTa € TEOpeTHYHaTa paMKa Ha MAapKETUHIOBOTO
yIpaBlieHWe B TypoliepaTopckaTa AEHHOCT U € pa3paboTeH METO0JIOTHYECKH
MOZEN 3a KOMIUIEKCHAa OLEHKa Ha MapKeTMHIroBaTa JEWHOCT Ha
TypOIEpaTOPCKO NPEATPUSITHUE;

BTOPO — CUCTEMATH3MpaHa € KOHILENIUS 3a M3I0JI3BAHE Ha KIIOYOBU
nokazatenu 3a edekruBHOCT (KPI) B MapkeTMHTOBOTO yIpaBlICHHE Ha
TYPUCTHUYECKHU YCIYTH;

TPETO — NPEIIOKEH € WHTerpalioHeH Mojen 3a ooBbp3BaHe Ha CRM
CUCTEMH, MAPKETUHIOBA aBTOMATU3allMs U AHAJIMTUYHU UHCTPYMEHTH,

YeTBBPTO — 00OraTeHa € HaydHara JUCKYCHS OTHOCHO TMPHUIIOKEHUETO
Ha JUruTanHu U Al TEXHOJIOTHM B MapKETUHTa;

meTo — pa3paboTeHa € CTpaTerMyecka paMKa 3a yChBBPILIEHCTBAaHE Ha
MapKEeTUHTOBOTO YIIPABJICHHUE B TYPONEPATOPCKHU MPEANPUATUS U € PopMupaHa
II'bTHA KapTa 3a BHEPSABAHE HA JUTUTATHU MAPKETUHTOBU PEILICHMUS.

5. OuneHka Ha My0JUKAIMUTE 1O JUCEPTANMATA
e [locousam ce nybauxayuume
Hoxropant bopuc Kapareoprue nma 5 Hay4YHH MyOJIHMKANNH, TPSKO
CBBP3aHM C TEMATa Ha JUCEPTAUUOHHUS Tpyl. Peannsupan e Touku mo rpyna ot
nokasareiu ,,I “‘, KakTo cie/Ba:
Cmamuu u 0oxnaou, nyoiuKyearu 6 Hepehepuparu CRUCAHUs C HAYYHO
peyensupane uiu nyonukysanu 6 peoaxmupanu xkorekmushu momoge (10/n)



e 4 Hay4yHM JOKJIAJA, 8 CbABMOPCMBO, 2 HA AHAUUCKU U 2 HA OBAApPCKU
esuk, 1 unoexcupan 6v6 emopuunu 6azu dannu; Jlokjiagure ca myOJIMKyBaHU B
COOpHUIM OT y4acTHE B HAYYHH POPYyMHU.

Cmyouu, nyoauxyeanu 6 nepehepuparu CRUCAHUS C HAYYHO peyeH3upane
unu nyonuUKy8anu 8 pe0aKmupaHu KoiekmusHu momose (15/n)
e 1 crynmsi, camocmosmenna, Ha 6v12APCKU €3UK.

e Jlasa ce oyemka Ha cmenewma HA pPA3NpOCMPAHEHUE HA NOLYYeHUme

pe3yimamu 8 HayuyHama aumepamypa.

[Ty6nukanuute Ha nokTopaHT bopuc Kapareoprues ca npeacraBuTe THU
U OCUTypsBaT JOCTaThb4YHO Pa3NpocTPaHeHWe Ha pe3yJaTaTure OT
U3CIIEABAHETO CpEJ aKaJeMUYHaTa OOIIHOCT M 3aMHTEPECOBAHHUTE CpPEIU OT
TypucTHYeCKUs Ou3Hec. HaydyHaTta mpoaykimms, IMOCBETEHAa Ha TpeTUpaHaTa
npoOyieMaTrKa, OTroBapsi HAa MHUHUMATHUTEC HAIIMOHAJTHU W3WCKBAHUS 3a
npunodusane Ha OHC ,,moxtop”, chriacHo wi. 20, ain. 2 u 3 ot 3PACPB.

6. Ouenka Ha aBTOpedepara
o Jlasa ce oyenmka Ha KOpeKMHOCMMA U CMeNneHma Ha Ompazsiéane Ha

CHOBPIACAHUEO HA OUCEPMAYUOHHUS MPYO 8 asmopedepama.

ABtopedepatbT € B 060eM OT 66 CcTpaHUIM HA OBJTrapcKu e3uK u 57
CTPAHMIM HA AHIVIMACKM e3MK. Toll KOPEKTHO KOpPECIOHAWpa C
JIUCEPTAlMOHHUSL TPyI U JOCTOBEPHO TIPEACTaBs B CHUHTE3UpPaH BHJ
u3cieABaHuTe NpodsieMu. JlekcMKaaHATa M CTHJI0OBATA XapaKTePUCTHKA Ha
TEKCTA € U3Abp:KaHa U npeuusna. CbCTaBeH € OT 5 YaCTH, KOUTO BKIIIOYBAT:
1). obma XxapakTepuCTHKa Ha JUCEPTAIMOHHHS TPYI; 2). CTPYKTypa H
ChABPKAHUE HA JUCEPTALMOHHUA TPyHdA; 3). KpaTKO M3JI0XKEHHE Ha
JAUCEPTAIMOHHUS TPYA; 4). CIIpaBKa 3a MPUHOCHTE B JUCEPTAL[MOHHUSA TPYI; D).
JEKIapalys 32 aBTOPCKH MPOTYKT.

Hsima 1okazaHo 10 3aKOHOYCTAaHOBEHHWS pea  IJIarMarcTBO B
JUCEPTALMOHHUS TPY/ U aBTOpedepara.

7. KpurnuHu 0esie’KKHU, NPenoOPbKH U BbIPOCH

Ha BbTpemniHo-kaTenpeHoTo 00CHKIaHe KbM JUCEPTAIMOHHUS TPyl Osxa
OTIIPAaBEHH HIKOU OCNEeKKH W TMPENnoOpbKH, KOUTO JOKTOPAHTHT OTPa3H
T00pOCHBECTHO W KOpPEKTHO. Te momoOpuxa oOOIIOTO TIpeICcTaBsHE Ha
pa3zpaboTkaTta, KaToO CaMOCTOSATETHO WU3CJeABaHE C OE3CMOpHM HAYYHH U
HAyYHO-TIPUIIOKHH PUHOCH.

bux cu mo3Bonwmia nga mpemnopbyaMm, B ObjemiaTa cu paboTa JOKTOPAHT
bopuc Kapareoprues Ha 6a3ata Ha mpodecwoHamHaTa CH EKCIepTH3a, J1a
pasmupu 00XBaTa Ha WU3CIEJoBaTelickaTa CH JCHHOCT B o0nactra Ha
TypOIepaToOpCKusi OU3HEC.



8. 3akioueHue

C yOeneHoCT JaBaM MOJIOKMTEHA OLleHKA Ha JUCEPTAlMOHHUS TPy Ha
Tema ,,Mapkemunzoeo  ynpaseienue Ha — myponepamopckus — ousHec’.
IloTBBpAKAaBaM, Y€ TOM M3LSUIO CHOTBETCTBAa Ha M3UCKBaHusATa Ha 3PAC B
Peny6nuka bbarapus, [lpaBunnuka 3a HeroBoto npuiarane u [IpaBunHuka 3a
yueOHata aeitHoct Ha YHCC — vacT tpera ,,JlokTop®.

JIucepTalMOHHUAT TPYd € HAYYHO-NPWJIOKHO PpelIeHHe Ha peallcH
MpaKkTUYECKHU NpoOsieM ¢ oOILIEeCTBEHA 3HAYUMOCT M MOXKE Jla Ce M3MOJI3Ba 3a
MapKETUHTOBO YIIpaBJI€HUE Ha Typoneparopckusi OusHec. JIOKTOpaHTBHT
OpUTeXkKaBa 3a1bJI00YEHU TEOPETHMYHM 3HAHMS B 00JlacTTa HAa TypuUMa H
CIIOCOOHOCTH 3a MPOBEXAaHE Ha CAMOCTOSITEIHY HAYYHH U3CJIeIBaHUS.

[Ipennaram Ha yBa)kxaeMUTE YICHOBE HAa HAYYHOTO JKYpH J1a B3eMar
pemeHne ,,3A” MNPUCHKIAHETO Ha O00pPa30BaTEeJHATA MW Hay4YHA CTeleH
»1OKTOpP” B 0o0jacT Ha BuciieTo obpazoBanue 3. ,,CoUMATHU, CTONMAHCKU U
NpaBHU HayKu”, npodecuoHaiHo Hamnpasienue 3.8. ,,MkoHoMuKa”, HayyHa
cneudanHoct ,JkoHoMuka u ynpasJienue (typu3bm)”’ Ha BOPHUC
I'EOPTUEB KAPAT'EOPI'MEB — penoBeH [JOKTOpaHT B KaTeapa
,/IKOHOMUKa Ha Typu3Ma” KbM ¢akynrer , JikoHomuka Ha uHppacTpykTypara”
npu YHCC.

22.03.2026 r. PeneHsenT: .....................
Codus (mpod. n.1. Tans [Tapymiesa)
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University of National and World Economy (UNWE) with a Bachelor’s degree
in Tourism Economics in 2020. In 2022, he obtained a Master’s degree in
International Tourism, also at the UNWE. In the period 2023 - 2026, he was
a full-time doctoral student in the doctoral program “Economics and
Management (Tourism)”.

His professional development began in 2019 as the founder of Mistral
Travel & Events, Sofia. From 2020 to the present, he continues to work as CEO
and partner at Mistral Travel Ltd., Sofia. In the period 2023 to the present, he is
the head of the Medico Congress division — a division of Mistral Travel Ltd.

» Brief information on the implementation of the individual plan



Doctoral student Boris Karageorgiev completes the work provided for in
the individual curriculum. He successfully passed the mandatory doctoral
exams in the professional field 3.8. “Economics” from Block A and the exams
for the scientific specialty “Economics and Management (Tourism)” from
Block B.

His research interests are in the field of marketing management of the
tour operator business, digital marketing in tourism, digitalization of tourist
services, business and congress tourism.

During his studies as a doctoral student, he actively participated in the
educational, methodological and pedagogical activities of the department. He
taught classes in the disciplines “Tour Operator and Agent Activity” and
“Excursion Guide Service”. He was certified with a positive grade.

The dissertation was deposited in the Department of Tourism Economics
at the UNWE for internal departmental discussion. It was discussed at a
meeting of the Department Council on 26.01.2026. The doctoral student was
dismissed with the right to defend by order No. 545/23.02.2026 of the Rector
of the UNWE, effective from 28.02.2026. The procedural requirements have
been met.

2. General characteristics of the presented dissertation work

» Structure, volume

The dissertation work of doctoral student Boris Karageorgiev submitted
for review, the abstract and the scientific publications related to it are the result
of an independent scientific study. The structure of the dissertation work is
based on a well-founded logic, consistency and connection between the treated
problems. It consists of an introduction (10 pages), an exposition in three
chapters (185 pages), a conclusion (2 pages), a list of literary sources used (4
pages) and 12 appendices. The development is 241 pages long. The main text is
illustrated with 8 figures and 19 tables.

» Assessment for: topicality of the topic; goal; tasks; object; subject;
main thesis of the dissertation

The topicality of the researched issue is highlighted in an argumentative
and convincing manner. The dynamics of the modern tourism industry places
tour operator companies in an environment characterized by high competition,
rapidly changing consumer preferences and increasing dependence on digital
technologies. In these conditions, marketing management ceases to be an
auxiliary function and becomes a key mechanism for creating value, sustainable
positioning and long-term competitiveness.

The main goal of the dissertation is clearly and precisely defined — “fo
analyze and evaluate the marketing management of a tour operator company



using the example of Mistral Travel, as well as to offer guidelines and
recommendations for its improvement in the context of digital transformation .
The goal was achieved through the solution of 6 research tasks.

The object of the study — the system of marketing management
processes, tools and digital models applied in the activities of the tour operator
company “Mistral Travel” — and the subject of the study — marketing
management in the tour operator business — are correctly distinguished.

The research thesis of the dissertation is appropriately formulated that
“tour operator companies achieve higher competitiveness and sustainable
market results when they implement integrated marketing management based
on systematic market analysis, segmentation and personalization of offers,
digital communication tools and data-based solutions for customer relationship
management”. 3 working hypotheses are correctly defined.

« Scientific literature used (assessment of the candidate’s awareness of
the issues addressed in the dissertation).

The scientific literature used includes titles in Cyrillic and Latin.
Doctoral student Boris Karageorgiev is well acquainted with the concepts of
famous authors on the researched issues and successfully interprets them. The
literary sources have been used conscientiously and correctly.

The dissertation meets the requirements of Art. 27, para. 2 of the
Regulations for the Implementation of the Act on the Development of the
Academic Staff in the Republic of Bulgaria.

3. Evaluation of the obtained scientific and applied scientific results

» The emphasis is on the main scientific and/or applied scientific results
achieved in the dissertation work

The content of the dissertation work testifies that doctoral student Boris
Karageorgiev has carried out in-depth scientific research and very good
practical proof of the author’s goals and objectives. The style is concise and
precise. The text is written in understandable scientific language.

The introduction presents the logical framework of the presentation.
The need for research into marketing management of the tour operator business
IS justified.

The first chapter of the dissertation “Theoretical and methodological
foundations of marketing management in tour operator activity” examines
the characteristics and specifics of the tour operator business. The research
interest is focused on marketing management and consumer behavior in
tourism. Emphasis is placed on the marketing complex and digital
transformation. A special place is devoted to brand management and the
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positioning of tour operator companies. Summarized conclusions from the
theoretical review are presented.

In the second chapter of the dissertation “Marketing Environment
and Market Behavior in Tour Operator Activity” the specificity and role of
marketing activity in tour operator agencies are analyzed. The main elements
and tools of marketing activity in tour operator enterprises are indicated. The
segmentation of the tourist market and consumer behavior are studied. The
focus is on the competitive environment and market positioning of tour operator
agencies. The behavior and innovation of consumers in choosing a tour operator
are studied. The factors influencing consumer behavior are examined. A special
place is devoted to the competitive environment and market positioning of tour
operator agencies.

In the third chapter of the dissertation “Analysis and strategic
guidelines for the marketing activities of “Mistral Travel” the methodology
of the research and the organizational structure of the company are presented.
An assessment of the marketing activities is made. Emphasis is placed on the
market position, competitive analysis and the relationship with the results. A
SWOT analysis of marketing management is carried out. Strategic guidelines
for improving marketing management are formulated.

The conclusion summarizes the main analyses of the research conducted.

* Attention is drawn to the methodology used

The methodology used is based on a set of research approaches and
methods. These are a systematic approach, analysis and synthesis, induction and
deduction, analogy, comparative analysis, observation and survey research.

» An assessment is given of the implementation of the tasks set and the
achievement of the goal of the dissertation.

The highlighted scientific and scientific-applied results represent an
original contribution to the science of tourism. They provide grounds for the
conclusion that the goal of the dissertation has been achieved. The research
tasks have been fulfilled. The research thesis has been confirmed. The
formulated hypotheses have been proven.

4. Evaluation of scientific and applied scientific contributions

« Evaluation of the contributions indicated by the dissertation candidate
Doctoral student Boris Karageorgiev has correctly formulated the
contributions in the dissertation work. We assess the presented reference for the
contributions as correct and realistically reflecting the achieved results.

» The emphasis is on the main scientific and/or applied scientific

contributions in the dissertation work.
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In our opinion the dissertation clearly highlights scientific and scientific-
applied contributions. They can be systematized as follows:

first — the theoretical framework of marketing management in tour
operator activities has been further developed and a methodological model for a
comprehensive assessment of the marketing activities of a tour operator
enterprise has been developed,;

second — a concept for using key performance indicators (KPI) in the
marketing management of tourist services has been systematized;

third — an integration model for linking CRM systems, marketing
automation and analytical tools has been proposed,;

fourth — the scientific discussion on the application of digital and Al
technologies in marketing has been enriched;

fifth — a strategic framework for improving marketing management in
tour operator companies has been developed and a roadmap for implementing
digital marketing solutions has been formed.

5. Evaluation of the publications on the dissertation

* Publications are indicated

Doctoral student Boris Karageorgiev has 5 scientific publications
directly related to the topic of the dissertation work. He has achieved points in
the group of indicators “G”, as follows:

Articles and reports published in non-refereed journals with scientific
review or published in edited collective volumes (10/n)

« 4 scientific reports, co-authored, 2 in English and 2 in Bulgarian, 1 indexed
in secondary databases. The reports have been published in proceedings of
participation in scientific forums.

Studies published in non-refereed journals with scientific review or
published in edited collective volumes (15/n)

« 1 study, independent, in Bulgarian.

* An assessment of the degree of dissemination of the obtained results in
the scientific literature is given.

The publications of doctoral student Boris Karageorgiev are
representative and ensure sufficient dissemination of the research results among
the academic community and interested circles in the tourism business. The
scientific production, dedicated to the treated issues, meets the minimum
national requirements for acquiring the ESD “doctor”, according to Art. 2b,
para. 2 and 3 of the ADAS in the Republic of Bulgaria.
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6. Evaluation of the abstract

* An assessment is given of the correctness and degree of reflection of the

content of the dissertation work in the abstract.

The abstract is 66 pages in Bulgarian and 57 pages in English. It
correctly corresponds to the dissertation work and faithfully presents the
researched problems in a synthesized form. The lexical and stylistic
characteristics of the text are well-developed and precise. It is composed of
5 parts, which include: 1). general characteristics of the dissertation work; 2).
structure and content of the dissertation work; 3). brief presentation of the
dissertation work; 4). reference to the contributions in the dissertation work; 5).
declaration of author’s product.

There is no plagiarism proven in accordance with the statutory
procedure in the dissertation work and the abstract.

7. Critical notes, recommendations and questions

During the internal departmental discussion of the dissertation, some
notes and recommendations were made, which the doctoral student reflected in
good faith and correctly. They improved the overall presentation of the work, as
an independent study with undeniable scientific and scientific-applied
contributions.

| would like to recommend that in his future work, doctoral student Boris
Karageorgiev, based on his professional expertise, to expand the scope of his
research activities in the field of tour operator business.

8. Conclusion

With conviction, | give a positive assessment of the dissertation work on
the topic “Marketing Management of the Tour Operator Business”. | confirm
that it fully complies with the requirements of the ADAS in the Republic of
Bulgaria, the Regulations for its implementation and the Regulations for the
educational activity of the UNWE — part three “Doctor”.

The dissertation is a scientific and applied solution to a real practical
problem of public importance and can be used for marketing management of
the tour operator business. The doctoral student possesses in-depth theoretical
knowledge in the field of tourism and the ability to conduct independent
scientific research.

| propose to the esteemed members of the scientific jury to make a
decision “FOR” the awarding of the educational and scientific degree
“Doctor” in the field of higher education 3. “Social, economic and legal
sciences”, professional direction 3.8. “Economics”, scientific specialty
“Economics and Management (Tourism)” by BORIS GEORGIEV
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