YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEHEH3UA

OT: npog. 0-p Xpucmuna Jlazaposa Huxonosa
Kameopa ,, Ukonomuxa na mparncnopma u enepeemuxama ‘’, YHCC
Hayyna cneyuannocm 3.8 Hrkonomuxa, Hrxonomuxka u ynpasnenue
(mpancnopm)

OTHOCHO: JucepTallMOHEH TPY/ 3a MPUCHKAaHE HA 00pa30BaTelIHA U HAy4YHa
CTENEH ,AOKTOP* 1o Hayyna cneyuannocm 3.8. Hkonomuka u
ynpaenenue (mypusvm) B YHCC.

Ocnoeanue 3a Tpe/CTaBsHE HA PELEH3UATA: y4acTHE B ChCTaBa Ha HAYYHOTO
KYypHU M0 3alllMTa HA AUCEPTAlMOHHUS TPy chryacHo 3anoBen 644/04.03.2026
r. Ha 3am.-pekropa no HMJI na YHCC.

ABTOp Ha quceprauMoHHus TpyA: Jlunu Kpucmuan Cmanoesa

Tema Ha qUCepTAMOHHUSA TPYA: ,,Bv30eticmeueno Ha 0Me08OPHUSL MYPU3LM
8bPXY yCmMOUYUgOCmMma Ha decmunayuama

Hay4en pskoBoaure: /Ipog. o-p Enenuma Kupunosa Benuxosa

1. Uudopmauus 3a q1ucepranra

JHucepranTkaTta ce € o0ydaBaja Mo JOKTOpCKa mporpama KbM xameopa
., Mkonomuxka Ha mypusma“, gaxyrimem ., Ikonomuxka Ha
ungpacmpykmypama“ na YHCC no uayuna cneyuannocm Hkonomuxa u
ynpaeénenue (mypuzvm) cbriacHo 3amoBen Ha Pektopa Ha YHCC NeP-
851/31.03.2023 r. OOyuyeHUETO € OCBIIECTBEHO B pedosHa Qopma Tmpe3
nepuona 28.02.2023 - 28.02.2023 r. OTuucieHa € ¢ MpaBO Ha 3aIlIUTa ChC
3anoBeg Ne547/23.02.2026 r.

JIunmn CraHoeBa € 3aBbpIIWIa OakadaBbpPCKa CTEMEH MO CHEIHATHOCT
,V/IKOHOMHKAa Ha Typu3Ma“ B YHHBEpPCHUTETAa 3a HAUWOHAIHO WU CBETOBHO



cronanctBo (2010-2014 r.), KaKTO U MarucThbpckKa CTENeH Mo ,,MapKeTUHT* B
chiust yHuepcuteT (2014-2016 r.). Ot 2023 r. € peaoBeH JOKTOPaHT KbM
Karenpa ,,JIkonomuka Ha typuzma*“ B YHCC.

[IpodecoHamIHOTO ¥ pa3BUTHE CE€ XapakTepu3upa C MOCIET0BATEIHO
HaTpylBaHe HAa ONUT B 0O0JacTTa Ha AJMUHHUCTPATUBHOTO U MPOEKTHOTO
ympasiieHue, karo B nepuoga 2015-2020 r. 3aemMa JUIBKHOCTH KaTto oQuc
MEHHUIKBP, OPUC aCUCTEHT U MNPOJKEKT MEHUKBP B Pa3IMYHU CTOMAHCKHU
opraHuzanuud. B pamMkuTe Ha Te3M MO3UIMU TS NPUAOOMBA MPAKTUYECKU
KOMITETEHIIUH, CBbP3aHU C OPraHU3AllMOHHOTO YIIPABJICHUE, KOOPAUHALIUATA Ha
€KW, ONTUMH3ALMATA HA PAa0OTHU MpolecH U €(EeKTUBHOTO YIPABICHUE HA
pecypcu. Ot 2022 r. go Mmomenta Jlunum CraHoeBa 3aemMa JIBKHOCTTA
,Mapketunr cnenuanuct B ,JleB Ckeinn.bI™ EOO/I, xpaeTro pa3BuBa u
npujara CbBPEMEHHHM TMOJIXOAM B OOJACTTa Ha JUTUTAIHUS MApPKETHUHT,
BKJIIOUMTENTHO pa3pa0OTBaHE M YIPABICHHE HAa WHTETPUPAHU MAPKETUHTOBU
KaMIIaHWH, aHAJIU3 Ha Ta3apHU TEHJICHIINY U MOTPEOUTEICKO MOBEACHUE, KAKTO
U yIpaBJieHHE HA JUTUTATHU KOMYHUKAIIMOHHU KaHaiu. [IpodecruoHamHusT i
npodui ce XapakTepu3npa C ACHO U3pa3eHa OPUEHTALIUS KbM H3IO0JI3BAHETO HA
JaHHU 33 B3€MAaHE Ha YNOPABICHCKU PEIICHUS W ONTHUMHU3UPAHE Ha
MapKETUHTOBUTE CTPATErUU.

B xona Ha cBosiTa mpodecroHanHa peanu3aius T € IpuaoOuia U pa3Buia
CBHIIECTBEHH KOMIIETCHIIMM B O00JacTTa Ha JUTUTAIHUS MapKETHHT,
ONTUMHU3AIMA 3a TbHPCEIIM MAIUHK, YIPABICHUETO Ha ChIbPXKAHUE U
KaMIIaHWH, KAKTO W B aHAJIN3a U MUHTEPHPETALMATA HA JTAHHU, KOETO JOIbJIBA
HEWHATa HWKOHOMHMYECKA MOATOTOBKA W pa3lIMpsiBa NPUIOKHOTO TOJIE Ha
HAay4YHUTE M U3CJICABAHUS.

JlokTOpaHTKaTa YCHENIHO € W3MbJAHWIA HWHIUBUAYAIHHUS CH IUJIaH 3a
oOyuyeHre U HaydyHOM3CIIeI0BaTeNICKa JEUWHOCT B paMKUTE Ha JOKTOpaHTypara
KbM KaTefapa ,,JIkonomuka Ha TypusMma‘ npu YHCC. Heitnata npodecuonanna
peanuzaius € B MpsAKa Bpb3Kka C HayyHaTa oOJACT HA JMCEPTALMOHHUS TPY/I,
KaTO cbhueTaBa NMPaKTHUUECKH OMUT B cdepaTa HAa JUTUTATHUS MApPKETHUHT C
W3CJIEABAHUSA, HACOYEHH KbM YCTOMYMBOTO M OTTOBOPHO pAa3BUTHE Ha
TYPUCTUUYECKUTE JI€CTUHAIIMU. ToOBa CBUAETENCTBA 3a IMOCIEIOBATEIHOCT,
[EJICHACOYEHOCT M BHUCOKA CTENEH Ha AaHraXUpaHOCT C M3CJIEABaHATa
npoOJieMaTHKa.



2. Oﬁma XapaKTEpUCTUKA HA MPEACTABCHUA TUCEPTANNUMOHCH TPYI

[IpencraBeHusiT aucepraiuoHeH Tpya € B odem oT 176 crTpaHuuu, ot
KOUTO 152 cTpanunmn OCHOBEH TeKCT, 10 cTpaHuum npunoxeHus u 16 ctpanunm
ChC 3arjiaBusi Ha M3MOJI3BaHA JUTEpaTypa W CHUCHIU C TaOIUIuU U (QUrypwu.
TpynbT € MOCBETEH Ha aKTyalleH M 3HAa4MM 3a ChBPEMEHHaTa TypPUCTHYECKa
HayKa M TIpakTUKa MpoOJieM — BB3JEHCTBUETO HAa OTTOBOPHUS TYPU3bM KaTo
MOJIe Ha TIOBEJICHUE U YIIPABICHUE BbPXY YCTOMYMBOCTTA HA TYPUCTUUECKUTE
nectuHanuu. M3cnenBanero € (OKycHpaHO BBpPXY peruoH ,,Puna—Ilupun®,
KOWTO C€ XapakTepu3upa C BUCOKA KOHIICHTpAIUsi HA MPUPOJHU U KYJITYpHHU
pecypcH, HHTEH3UBHO TYPUCTUYECKO PA3BUTUE U CHIIIEBPEMEHHO C HapacTBAIU
MIPEU3BUKATEJICTBA, CBbP3aHU C YCTOMUUBOTO YIIPABICHHUE HA IECTUHAIUATA.

JlucepTalluOHHUST TPY/l € C SICHO CTPYKTYPUPAHO ChIAbpPKAHUE U 00eM,
ChOTBETCTBAIl] HAa HW3UCKBaHWATA 3a JOoKTOpcka auceptauuss B YHCC. Tou
BKJIIOUBA YBOJI, UETUPU TJIABH, 3aKJIIOYEHUE, PUIIOKEHUS 1 OoraTa U3Ioji3BaHa
U UWATHpaHa JuTeparypa. M3JI0XKEHHEeTO € JOTHMYECKU IMOCIEIOBATETHO U
OTpa3siBa SICHO H3CJEAOBaTEICKAaTa JIOTMKA, 3aJl0KEHAa OT aBTOpKaTa OIIe B
HA4aJIOTO HAa TPyJa.

AKTyalnHOCTTa Ha TemaTa € apryMeHTHpaHa yOeAUTEIHO B YBOAA B
KOHTEKCTa Ha CHBPEMEHHUTE E€BPOINEUCKU M MEXKIyHApPOJIHHU TOJUTUKU 3a
YCTOMYMBO Pa3BUTHE HA TypU3Ma, BKIIOUNTEIHO EBponeinckara 3eieHa caeika
M HOBUTE pPaMKHU 3a M3MEpBaHE Ha yCTOMUMBOCTTa Ha Typu3Ma. ABTOpKaTa
MIPABUIIHO U3BEXK]1a HEOOXOAMMOCTTA OT MO-100po pa3dbupaHe U yIrpaBlieHHE Ha
BpBb3KaTa MEXAY JCKJIapUpaHu HArjacu 3a OTTOBOPHO MOBEACHUE U PEATTHUTE
MPAKTUKU HA TYPUCTUUYECKUSI OU3HEC U TYPUCTHUTE.

[lenTa Ha KU3cneABAaHETO € SICHO (popMyJIMpaHa U JOTUYECKU OOBbp3aHa ¢
MOCTAaBEHUTE U3clienoBarelicku  3amaud. OOeKTbT ¢ NOpeAMEThT Ha
W3CJIeBaHETO ca JAeUHUpaHM KOPEKTHO M CHOTBETCTBAT Ha W30paHHs
peruonanen ¢okyc. HM3cnemoBarenckata Te3a € SICHO 3asBeHa U
MOCJEA0OBAaTEIHO 3alllUTEHa B XOJa Ha H3JIOKEHHETO upe3 ChUYeTaBaHE Ha
teopetndy CTpyKTypara Ha AUCEPTALMOHHUS TPYJ € JOTHMUECKU U3IbpKaHa U
MO3BOJISIBA TOCTENEHHO HAATPa)XKJaHe OT KOHIIENTYyaJIHOTO OCMHUCISHE Ha
npobjieMa KbM HETOBOTO €MIMPUYHO H3CIEBAHE U CTpaTeruyecka
uHTeprperanus. Pa3rpaHndyaBaHeTO Ha TEOPETHUYEH, METOIOJIOTUYECKH U
MPUJIOKEH KOMIIOHEHT € HAlPaBeHO KOPEKTHO U Ch3/]aBa yCEIllaHe 3a ISUIOCT U



3aBBPIEHOCT HA U3CJICIBAHETO.

II'bpBa riaBa U3MBIHSABA YCIEIIHO POJIATA CH HA KOHIICTITYaTHA OCHOBA
Ha JucepranusTa. ABTOpPKAaTa IEMOHCTpHpa MHOTO J00pO TO3HAaBaHE Ha
Hay4YHATa JINTEPaTypa, CBbp3aHa C OTTOBOPHUS W YCTOWYUBHUS TYypU3bM, KAaTO
SCHO pa3rpaHWyaBa JBaTa MOAXO0Ja W apryMEHTHpa TSIXHATa B3aMMOBPBH3KA.
TeopeTnyHUAT aHaTU3 € 3aABI00YEH W TIOKa3Ba CIOCOOHOCT 3a KPUTUYIHO
OCMUCIISTHE Ha CBHIECTBYBANIUTE KOHIIEMIINH, @ HE TIPOCTO TSIXHOTO OMUCATEITHO
Mpe/ICTaBsHE.

Bropa riaBa npencraBs METOAOJIOTHYECKATa PaMKa Ha M3CJICABAHETO U
Ce OTJIMYaBa C SICHOTA W apTyMEHTHPAHOCT MPU H300pa Ha H3MOJI3BAHUTE
WHIUKATOPHU CUCTEMHU W aHAIUTHYHU Mojenn. OcCoOEHO TOJI0KHUTEITHO
BIICUATJICHUE TPaBU TIOCIEOBATEIIHOTO OOOCHOBaBaHE Ha  CMECCHHS
u3cienoBarencku nau3aiH (mixed methods), kolTO € HambBIHO ageKBaTEH Ha
KOMITJIESKCHHSI XapakTep Ha wu3cieaBaHus mnpobnem. M30panute metomu ca
choOpa3eHn ¢ o0eKTa W MpeaMeTa Ha HM3CJIEABAHETO W Ch3JaBaT HaJEKTHA
OCHOBA 32 EMITUPUYHUTE aHAIN3U B CJICABAIINTE TJIaBH.

TperaTa riaBa nma moauepTaHO MPUIIOKEH XapaKTep W MPECTaBIIsIBA
€IHa OT HaW-CUJTHUTE YacTH Ha JAUCEPTAMOHHUS TpyHd. V3BBPIICHUIT aHAIN3
Ha HOpMAaTHMBHATA ypenda W CTPATETUYECKUTE PAMKU 32 YCTOWYUBO Pa3BUTHE
1Mo OOLIMHU B peruoH ,,Puna—Ilupun® e 3appnbodeH, cucremMaTuyeH u ao0pe
apryMeHTHpaH. ABTOpKaTa JEMOHCTpUpA YMEHHUE Ja paboTu C pasHOOOpa3HU
CTpaTeTHYECKA W TMPOTPAMHU JOKYMEHTH W Jla W3BJIIMYa OT TAX pPEJICBaHTHA
nH(popMaIUs 3a MEeTUuTe Ha M3CIeABAaHETO. B CHIIOTO BpeMe, MpeacTaBeHUST
aHAJIHM3 0 OTACIHHU OONIMHU CE OTINYaBa C BUCOKA CTETCH Ha JETAlTHOCT U
3aIBJI00YEHOCT, KOETO JIONMpHWHACSd 3a TMO-TBJIHOTO  pasKpuBaHE Ha
cnenupUIHUTE XapaKTePUCTUKH W TPEIU3BUKATEIICTBA MpPEA YCTOWYHUBOTO
pasBuTHe Ha peruoHa. [lompoOHOTO pasriekmaaHe HAa CTPATETHYCCKUTE
JOKYMEHTH TIO3BOJISIBA HW3BEXKIAHETO HA HIOAHCHPAHW W3BOAM W Ch37aBa
COIMHA eMIIMPHUYHA OCHOBA 3a TOCeIBAIIIUTE 0000IEHHUS.

B mepcniekTuBa, ¢ orien MOMBIHATETHO MOBUIIABAHE HA aHAIMTHYHATA
CUHTE3UPAHOCT Ha W3J0KEHHETO, OM MOIJIO0 Ja C€ TOMHCIH 3a TIO-5CHO
CTPYKTypHpaHe Ha o0oOmaBamuTe pe3yJTatd 4Ype3  JIOMbIHUTEITHO
aKIICHTUpPAaHE BBPXY CPABHUTCITHUTE ACHEKTH MEXIy OTISITHUTE OONIMHU U
TSAXHOTO WHTETPUPAHE B MTO-00II aHATTUTHICH MOJIEI.

EmMnupuunnTe aHanm3W, CBBP3aHW C HArJIACHUTE W TPAKTUKATE Ha



TYpUCTUYECKUsT OW3HEC M TYpPUCTUTE, ca TMPOBEACHU KOPEKTHO U
UHTepIIpeTupanu yoeauteaHo. HampaBenara 1MarHoCTUKa Ha ChIIECTBYBAIIUTE
pa3puBU  MEXIy MPENaraHeTO0 M THPCEHETO B JIECTHUHAIMATA IOKa3Ba
aHaJUTUYHA 3psUIOCT M CIOCOOHOCT 3a M3BEXKJaHE Ha  MO-00IIHu
3aKOHOMEPHOCTH, HAIXBBPJIANIA pPAMKUTE HA KOHKPETHUTE CMITMPUIHU
pe3yTaTu.

YerBbpTaTa rj1aBa JIOTHYHO HAATPaXKIa PE3YNTATHTE OT MPEIXOTHUTE
aHaJIu3WM U TPEACTaBs aBTOPCKU CTPATETUUECKHM MOJENl 3a YyNOpaBieHUE U
pa3BUTHE HAa OTTOBOPHUS TYpU3bM B peruoH ,,Punma—Ilupun®. [lpenmoxeHust
MOJIEN € KOHIIENTyalTHO U3AbPKaH, ACHO CTPYKTypUpaH M 100pe O0OBBp3aH C
UIeHTUPUIMpPAHUTE TTPOOJIEMH U pa3puBU. Ta3u yacT Ha TpyAa JEMOHCTpHUpaA
CIIOCOOHOCT 3a CTPAaTeTMYECKO U YIPaBIEHCKO MHCJIEHE M TIpujlaBa Ha
JUCEpTALUSTA SICHO U3PA3€H MPAKTUKO-TIPUIIOKEH XapaKTep.

3axioueHueTo o000IIaBa MOCTUTAHETO Ha IElTa M U3MbJIHEHUETO Ha
MMOCTABEHUTE HM3CJIEOBATEJICKUA 3aJa4d Ha JUCEPTALMOHHUS TPY[, KaTO SICHO
ouepraBa poJisiTa HAa OTTOBOPHHUS TYpU3bM KAaTO MOJEN Ha MOBEACHUE U
yIOpaBli€eHUE 3a TOBUIIABAHE HA YCTOMYMBOCTTAa HA TYPUCTUUYECKUTE
JecTuHalu. B Hero ca CMHTE3UpaHU OCHOBHUTE PE3YJTAaTU OT TEOPETUUHUS U
EMIUPUYHMS aHAM3 W € W3ACHCHAa TMPWIOKUMOCTTA Ha TMPEIIOKCHUS
CTpaTeru4ecku MOJIEN 3a YNPaBJICHUE M Pa3BUTHE HA OTTOBOPHUS TYPU3BM B
peruoH ,,Puna—ITupun®.

[IpencraBenu ca yOeauTenHU J[AOKa3aTelCTBA 3a MOTBbPXKIAABaHE Ha
dbopmynrpanaTa u3ciaeqoBaTEICKa Te€3a, KaTo ca 0000IIEHH OCHOBHUTE U3BOAU
OTHOCHO CBIIECTBYBAIIUTE PAa3pUBU MEXKJY HArJIACUTE M PEATTHUTE MPAKTUKU
Ha TYpUCTUYECKHUs OM3HEC U TYPUCTUTE, KAKTO M BB3MOKHOCTHUTE 32 TAXHOTO
MpPEOIoJIsIBaHE Ype3 TMpuilaraHe Ha HWHTErPUPAHU YIPABICHCKUA TMOAXOMIU.
3aKIIIOUEHUETO IEMOHCTPHPA JIOTHYECKA 3aBBPIICHOCT Ha U3CIIEIBAHETO U SICHO
CBBP3Ba MOCTUTHATUTE PE3YJTATHU C MPEIOKEHUTE MPAKTUUECKU PEIICHUS.

CnuchbKbT € U3MNOJ3BAaHATA JIUTEpaTypa BKIOUBA 000 121 u3TouHMKa,
MpEeJACTaBEeHM Ha OBArapcKd ¢ aHIJIMHCKM €3WK, KaTo TmpeobiiazaBaT
myOMuKamMy  Ha  QHTJIMKACKU  €3WK, BKIIOYWTETHO HAy4YHH  CTaTHH,
MEXJYHAPOJHU JOKJIAAu U CTPATETMUYECKH JIOKYMEHTH Ha  BOJCIIU
OpraHu3alyy B 00JacTTa HA TypU3Ma U YCTOMYUBOTO pPa3BUTHE.

CnenBa na ce oTOeNeXH MHOro JOOpPOTO IMO3HABaHE OT CTpaHa Ha
JIOKTOpaHTKaTa Ha ChbBPEMEHHATAa Hay4yHa JUTepaTypa B U3cieaBaHaTa o0JacT,



KaKTO U MPEIU3HOTO U KOPEKTHO ITUTUPAHE HAa U3MOJ3BAHUTE JUTEPATYpHU U
MH(QOPMAIIMOHHU U3TOYHHUIIM KAaKTO B TEKCTa, Taka M B Oubnuorpadckara
crupaBka. [lomoXuUTeTHO BHOEYATICHUE TMPaBU IIUPOKOTO H3IOI3BAaHE Ha
MEXYHAPOJHU U3TOYHUIIM, BKIIOYUTEIHO TnyoOnukanuu Ha CBeToBHaTa
typuctuuecka opranuzainus (UNWTO), Epomelickata KoMHuCUS U JpYyTd
WHCTUTYLIMM, KOETO JONpHHACAd 3a BHUCOKATa HayyHa pPEJIEBAaHTHOCT U
aKTyaJTHOCT Ha U3CJICIBAHETO.

CnernmanHo BHUMaHHME 3aciy’kaBa M yMEJOTO TIpWaraHe Ha
UHTEePJUCUUIUIMHAPEH TMOJXO0Jl NpPH HU3TPAXKIAHETO Ha TEOpeTUYHATa U
METOJI0JIOTHYECKATa paMKa Ha JHUCEPTAIMOHHUS TPYyHd, KOETO I[OKa3Ba
3a1bJI00YEHN 3HAHUS M CIIOCOOHOCT 3a MHTErpUpaHE Ha Pa3IMUHU HAyYHU
HaIpaBJICHUS, CBbP3aHU C UKOHOMHUKATA HA TypU3Ma, YCTOMYUBOTO Pa3BUTUE U
YIPaBIECHUETO HA JIECTUHAIINY.

3. OueHka HA MOJIyYeHUTE HAYYHU U HAYYHO-TIPUJIOKHH Pe3yJITATH

N3cnenBanero B gucepTallMOHHUS TPYJ € MPOBEICHO C U3MOJ3BAaHE Ha
CHBPEMEHEH M aJICKBATEH Ha M3CIEJBAaHUS MPOOJIEM HAyYHOU3CIEIOBATEICKU
MHCTPYMEHTApUYM, BKJIIOUBAIll ChUETABAHE HA KAYECTBEHU U KOJUYECTBEHU
METOJYM B PAMKUTE Ha CMECEH H3CIJIE/IOBATENICKM MOAXOJ]. 3a MOCTUTaHe Ha
MOCTaBeHaTa 11eJ1 U U3II'bJIHEHNE Ha U3CIEOBATEICKUTE 3aa4ll JOKTOpaHTKaTa
€ TMpUIoXWiIa METOJIUTEe Ha JUTepaTypeH 0030p, CpPaBHUTEJEH aHalu3,
CTaTUCTUYECKU U MKOHOMHYECKU METOAM, KAKTO U CIEHHAIU3UPAHU TOAXOIN
3a OLIEHKA Ha YCTOWYMBOCTTA U BB3JACHCTBUETO HA TYPUCTUUECKUTE IEUHOCTH.

OCHOBHUTE HAyYHH W HAYYHO-NIPUJIOKHHU pE3yJTaTH, MOCTUTHATH B
pEe3yNaTar OT U3CIEABAHETO, MOraT J1a 0b1aT 0000IIEHH KAKTO CIIE/BA:

- Cucrematu3upaHe H KPUTUYHO OCMUCISIHE Ha TEOPETUUHUTE
MMOCTAHOBKHU, CBBpP3aHU C OTTOBOPHUSI M YCTOMUUBHUS TYPU3BM, U
M3BEXKJaHE Ha TAXHATa B3aMMOBpPBH3KA B KOHTEKCTa Ha YMPABICHUETO
Ha TYPUCTUYECKUTE JECTUHALIUH.

- PaspabGoTBane Ha MHTErpHpaHa KOHIIENTyaJlHAa paMKa 3a aHallu3 Ha
YCTOMYMBOCTTa Ha TypHUCTHYECKaTa JECTHMHAIUS, CbhbueTaBalla
WKOHOMHYECKH, COLMAJIHM U  €KOJOTMYHU  HU3MEpPEHUus  C
MOBEJICHUECKUTE ACTIEKTH HAa YYACTHUILIUTE B TYPUCTHUUECKHUSI MPOLIEC.

-  HWpentudunupane u KoHIUENTyadu3upaHe Ha T.HAp. ,,PyHKIHOHATEH
pa3puB® MeXIy ACKJIapUpaHUTE HArjacu 3a OTTOBOPHO MOBEJCHUE U
peaTHuTe MPAKTUKU HA TYPUCTUUYECKUSI OU3HEC U TYPUCTHTE.



- Pa3paboTBane u mpuiaraHe Ha METOJOJIOTMYECKa paMKa 3a
EMIIUPUYHO HU3CIIEIBAHE HA BB3JECHCTBUETO HA OTTOBOPHUS TYPU3bM
BbpPXY YCTOMUYMBOCTTA HA JIECTUHAIMATA YpE3 U3IOJI3BAaHE HA CMECEH
W3CIIEIOBATEIICKN JU3alH.

- UW3pbpmiBane Ha 3aabpia00YeH aHAIM3 Ha HOpPMaTMBHAaTa U
CTpaTermyeckara paMKa Ha TYPUCTUYECKOTO pa3BUTHE B pailoH
,Puna—Ilupun®, ¢ U3BekaHe HA OCHOBHM MPOoOJieMH U AePULIUTH B
YIPaBIEHUETO Ha YCTOMYUBOCTTA.

- Ilpennarane Ha aBTOPCKM HMHTEIPUpPAH CTPATETUUECKH MOJEN 3a
yIOpaBlI€HUE U Pa3BUTUE HaA OTTOBOPHHUS TYPU3bM, BKIIOUBAII
JTUTUTATHU, UKOHOMHUYECKM W HWHCTUTYIIHOHAIHM HWHCTPYMEHTH 3a
MPEOI0JIsIBaHE HA YCTAHOBEHUTE Pa3pUBH.

CnernuanHo BHUMaHUE 3acily’kaBa CIIOCOOHOCTTAa Ha JOKTOpAaHTKaTa Jia
000011aBa U MHTEpPOpETUpa MOJYYEHUTE pe3yJITaTh, KaTo SICHO (opMymnupa
M3BOAM Clie]l BCSIKA OCHOBHA YacT OT HM3CJIEIBAHETO M H3TPaXKJa JIorhyecka
Bpb3Ka MEXKAY TEOPETUYHUTE TOCTAHOBKH, EMIIUPUYHUTE PE3yJITaTH U
MPEUIOKEHUTE MPAKTUUECKU PEIICHUSI.

4. OueHka HA HAYYHHUTE U HAYYHO-NPUJIOKHU PUHOCH

N3cnenBaneTo € MpoOBEACHO C M3MOJI3BAHE HA aJICKBATEH U ChbBPEMEHEH
U3CJIeIOBATEICKU MHCTpyMeHTapuyM. llomyueHurte pe3yntratu ca JOTHUYECKHU
UHTEPIPETUPAHU U KOPEKTHO CHIIOCTABEHHU C MOCTABEHUTE XUMOTE3U. TpyabT
MpUTEXkaBa KAaKTO Hay4Ha, Taka M NPWIOKHA CTOMHOCT, KaTO HAIlpaBEHUTE
W3BOAM U MPEUIOKEHUTE MOJICJIM MOTaT J1a ObJaT U3MO0JI3BAHU B MPAaKTUKATa Ha
JECTUHAIIMOHHOTO U PETMOHAITHOTO yIIPaBJIE€HUE HA TypU3Ma.

B pesynTaTt Ha nmpoBeEHOTO U3CIEABAHE B AUCEPTAIMOHHUS TPYJ MOTrat
1a ObJaT OTKPOEHU ChIIIECTBEHU HAYUYHHU U HAYYHO-IPHJIOKHU TPUHOCH, KOUTO
CBUJICTEJICTBAT 3a  CAMOCTOSITENIHaTa  M3ClieloBarelicka pabora  Ha
JOKTOpaHTKaTa W 3a HEWHHS NPUHOC KbM pPa3BUTUETO HA TEOpUsITA U
MpaKTUKaTa Ha YCTOMYMBUS U OTTOBOPHUS Typu3bM. [lo Moe MHEHHE Te MoraT
na 0b1aT 0000IIEHH O CIETHUS HAUHH:

L Hayunu npunocu:

. [IpencrtaBeHo € 3aabia00YEHO KOHIENTYaTHO W3SICHSIBAHE Ha
MOHSTUETO ,,0TTOBOPEH TYPU3BbM ™ M HETOBOTO Pa3rpaHUYaBaHE OT YCTOMYUBUS
Typu3bM. Upe3 cucremMaTu3npaH U KPUTUYEH TPErJie]l Ha BOJICIIUA TEOPETUIHU
MOCTAHOBKHU U HAYYHH MOJXO/H, aBTOPKATa apryMEHTHUpPa OTTOBOPHUS TYPU3bM



HE KaTO TYpPUCTUYECKH MPOAYKT WM HUIIA, & KATO MOJEI Ha MOBEJICHUE U
yIpaBlieHUe, KOUTO (PYHKIIMOHUpPA KATO ONEPATUBEH MEXAaHU3bM 3a MOCTUTAHE
Ha YCTOMYMBOCT HA IECTUHAIMATA.

. Pazpaborena e uHTerprpaHa KOHIENTyajlHa paMKa 3a aHalu3 Ha
YCTOMYMBOCTTA Ha TypUCTUYECKAaTa JAECTUHALUS, KOSITO ChUeTaBa MPUHIIUIIUTE
Ha ,,TPOMHOTO TBHHO' (MKOHOMHYECKO, COIIMAIHO M €KOJOTUYHO HU3MEPEHUE) C
MOBEJICHUECKUTE AaCHeKTH Ha OTrOBOpPHUS Typu3bM. B  To3u cMuchl
JUCEPTALUOHHUAT TPy AOMPHUHACS 3a MO-J0OPOTO TEOPETHUYHO OOBBHP3BaHE
MEX]ly YCTOMYMBOCTTA KaTO pPe3yJTaT U OTTOBOPHHUSI TYpPU3bM KaTO MPOLEC U
YIpaBIE€HCKHU MOAXO.

. Nnentuduuupadn U KOHUENTyadu3upaH € T.Hap. ,,QyHKIIMOHAICH
pa3puB‘ MEXAy NECKIAPUPAHUTE HATJIACU 32 OTTOBOPHO MOBEJICHUE U PEATHUTE
MPAaKTUKU Ha TYpUCTHUECKUS Ou3Hec W Typuctute. To3u aHamuTUueH (POKycC
HAJrpakJia ChIIECTBYBAIIUTE U3CIICABAHMS, KATO Mpeiara MHTepIpeTanus Ha
pa3puBUTE HE camMO KaTo JeUIUT Ha OCH3HATOCT, a KaTo pe3yiaTaT oOT
MH(QOPMAIIMOHHU, WHCTUTYIMOHATHU W UH(QPACTPYKTYPHU OTPAHUUYCHUS Ha
HUBO JIECTUHAIIUSL.

11 Hayuno-npunoosicuu u memoouuwecku npunocu:

. B nucepranmonHust Tpyn € pa3paboTeHa U MPHIIOKEHA aBTOpPCKa
METOJOJIOTHYECKA paMKa 3a €MIUPUYHO M3CIECABAHE HAa BB3ICHCTBUETO Ha
OTTOBOPHUSA TYPU3bM BBPXY YCTOMYMBOCTTA Ha JECTHUHAIIMATA Ype3 CMECEH
u3cnenoBarencku au3aid (mixed methods). KomOuHupaneTo Ha KOTUYECTBEHU
M KA4eCTBEHUM METOJM IMO3BOJSIBA KOMIUIEKCHA JIMArHOCTUKA HA HAarJIacuTe,
MOBEJICHUETO U TMPAKTUKUTE HA OCHOBHUTE 3aMHTEPECOBAHH CTPAHU B
TYPUCTUYECKUS TIPOIIEC.

. M3BbpiieH e cucTeMaThyeH aHalu3 Ha HOpMaTUBHaTa ypenda u
CTpPaTErM4eCcKUTe JOKYMEHTH 3a yCTOMYHMBO pa3BUTHUE MO OOIIMHU B PETHOH
,Puna—lIlupruH®, KOUTO MpPeaOCTaBs IIIOCTHA KAPTUHA HA MHCTUTYIIMOHAJIHATA
paMKa Ha yCTOMYMBHUS TYpU3bM HAa MECTHO HHMBO M pa3KpHBa CTENEHTa Ha
WHTETpalys Ha TPUHIUIINTE HA OTTOBOPHUS TYPU3bM B OOLIMHCKUTE MOJTUTUKHU
U TIPOTPAMHU JTOKYMEHTH.

. [IpensoxeH € aBTOPCKM WHTETPUPAH CTPATETMUECKH MOJEN 3a
yIpaBJI€HUE U Pa3BUTHUE HA OTTOBOPHHS TYpPU3bM B peruoH ,,Puna—Ilupun®.
MopgenbT € wusrpajeH Ha Oa3zata Ha UIACHTUPUIUPAHUTE DPA3PUBH MEXKIY
MpeiaraHeTo U ThPCEHETO U Mpejyiara KOHKPETHU TUTUTATHUA, UKOHOMUYECKHU



YU MHCTUTYLIMOHAJIHM MHCTPYMEHTH 3a TAXHOTO MIpeojoisiaHe. Toll Moxe na
ObJie U3MOJI3BaH KAaTO MPAaKTUYECKa paMKa 3a JECTUHAIIMOHHO YIPAaBICHUE U
CTpaTEruvecKo MIaHupaHe Ha PErHOHATHO HUBO.

B 00001enne, nucepTaumoOHHUAT TPYJl YCIEUIHO ChUeTaBa TEOPETUYHU
0000IIeHN W TPUIIOKHU pelIeHUs, Karo TpaHchopMupa aHaiu3a Ha
OTTOBOPHUSA TYpU3bM B MPAKTUUECKU OPUECHTUPAH UHCTPYMEHT 3a MOBUIIIABAHE
Ha YCTOMYMBOCTTA HA TYPUCTUUYECKUTE I€CTUHAIUU.

5. OuneHka Ha Ny0JIMKALMHUTE M0 JUCEPTANUATA

[IpencraBenu ca o6mo 6 myOaMKaMK MO TeMaTa Ha AUCEPTAIMOHHUS
TPyA, OT KOUTO 4 HayyHU JOKJaja, MyOJMKYBaHUM B COOPHHUIM OT Hay4YHU
KOH(EpEeHIIUU, U 2 CTATUU B HAYUHH U3JAHUS.

[lyOnukanuuTe OTpa3siBaT OCHOBHUTE HAIPABJICHHS HA U3CJIEIBAHETO U
MpoCJeNsiBaT €TanuTe Ha pa3paboTBaHE HA AUCEPTAIMOHHUA TPYyJd — OT
TEOPETUYHOTO OCMUCISIHE Ha MpoOJeMaThKaTta Ha OTTOBOPHUS U YCTOWYUBUS
TYpPU3bM JO0 E€MIUPUYHHUTE ACIEKTU Ha M3CIeIBaHETO U (OPMYIHPAHETO Ha
YIOPaBIECHCKU pelieHus. B TO3u CMUCHI MOXE Jla ce IMpHeMe, Y€ € OCUTypeHa
TeMaTu4Ha  OOBBP3aHOCT  MEXKJy  MNyOJMKallMOHHaTa  aKTUBHOCT U
CBhAbPKAHUETO HA TUCEPTAIUSATA.

C nmpencraBeHuTe MNyOJNMKAlMM Ca M3MBIHEHH W HAJIXBBHPJICHU
MUHUMAJTHUTE  HAyKOMETPUYHM  M3HCKBaHUs 3a  OpujoOMBaHEe  Ha
oOpaszoBaTeiHaTa U Hay4yHa CTEIEH ,,JIOKTOP®.

6. Ouenka Ha aBTOpedepara

ABTOpedepaThT KOPEKTHO U aJI€KBATHO OTpa3siBa JUCEPTALMOHHUS TPY]
B CTPYKTYPHO U ChABPKATEIIHO OTHOIIICHUE.

7. KputnuHmu 0ejie’KKu, NPenopbKH U BLIIPOCH

JlucepTallMOHHUST TPY/l € HAYYHO U3AbPXKaH U MPABUIHO CTPYKTYpUPaH,
TOM TpeacTaBsd OOCKTHUBHO HAYYHO H3CIEBAHE MO aKTyallHa Te€Ma, KOSATO €
pa3paboTeHa BbB BUCOKATa CTETICH.

C ornen guHanHUA eTam Ha MpoleaypaTa Mo MyOJauYHa 3alluTa, CIeBa
na ObIaT OTOENSA3aHU U HAKOU JOMBIHUTEIHU aCleKTH, KOUTO UMAT 3HAYCHUE
3a IJIOCTHATA OIIEHKA Ha JAMcepTalMoHHUs Tpyl. OT METOJ0JIOTUYHA TieaHa
TOYKa, EMIMPUYHUTE PE3YyJATaTH CJeJBa Ja CE€ HHTEPIpPETUpaT C H3BECTHA
MPEeANa3IuBOCT, MPEIBU OrpaHUUYEHUS 00E€M Ha M3BaJIKaTa OT MPEICTABUTEIU
Ha TYpPUCTHYECKHs] OHM3HEC, KOETO OrpaHM4yaBa BbB3MOXKHOCTUTE 3a
reHepajiu3upane Ha u3BojauTe. B nmombiHeHue, aHAIU3BT OW MOTBA Ja ObJIe



JOMBJIHUTEIHO 3abJI00YEH Ype3 MPUJIaraHeTO Ha MKOHOMETPUYHU METO[IH,
MO3BOJISIBALIIM YCTAHOBSIBAaHE HA MPUYMHHO-CIIEICTBEHU 3aBUCUMOCTH MEXY
U3CJIEIBAHUTE TMPOMEHJUBHU. [IpeqioKEeHUSIT CTpaTerMueckd MOJen €
KOHIIENTYaJIHO M3AbPKaH U MPAKTUYECKH MPHIOKKM, HO HEroBaTa CTOMHOCT
Ou morna ga ObJe AOMBIHUTEIHO MHOTBBPACHA UYpEe3 MHIOTHO TECTBAHE B
pealiHa ynpaBJeHCKa Cpena.

[TonoxutenHo BHeyaTIEHUE TMPaBAT YCUIIUSATA Ha JOKTOpPAHTKaTa 3a
aKTHBHO y4yacTHe B HAy4YHH (POPYMH U 3a MOMYJIIpU3UpaAHE HA PE3YyITaTUTE OT
u3cienBaHeTro. B mepcnekTuBa Ou OWIIO 1e1ech00pa3HO YacT OT MOJyYEHUTE
pesynaTatd na ObIaT JOpa3BUTU U MyONWKYBAaHM B MEXKIYHAPOJHU HAyYHU
CIIMCaHMS C MO-BUCOKA CTENEH Ha WHJIEKCHUpaHe, KOeTO OM JOMpPHUHECHO 3a MO-
IMPOKA HayYHa BUJIUMOCT U Bb3/ICUCTBUE HA U3CJIEABAHETO.

ChappxaTeTHUAT aHANIU3 HA AucepTaiuoHHus Tpya Ha Jlunu CraHoeBa
JlaBa OCHOBAHUE Jla CE€ TMOCTaBAT CIEOHUTE 6bHPOCU 3a 3awuma Ha
Jokmopckama me3da, W3BEJIECHUTE pe3yJTaTh U HAMpPABEHUTE MPENOPHKU B
TUCEPTALUOHHUS TPY/I:

1. 1. Kak buxme nadepaounu emnupuyHus mooes upe3 uznoi3éame Ha
UKOHOMEMPUYHU Memoou?

2. Kax npeonoscenume KPI unouxamopu mocam oa 6O6voam
uHmezpupaHu 8 pearHu Ccucmemu 3a YNpaeieHue Ha MypucmuyecKa
oecmuHayusi Ha 0OUWUHCKO HUBO?

8. 3akuouenue

[IpencraBeHusT AUCEPTAIIMOHEH TPY/A C€ OTIMYaBa C BUCOKAa CTENEH Ha
pa3paboTBaHe, KaKTO M ChC 3aIbJIOOUYEHOCT B M3CIEIBAHETO Ha Temara. [oi
otroBapss Ha u3uckBaHusTa Ha 3BO, 3PACPB u mpaBuiHuKa 3a HErOBOTO
MPUJIOKEHUE 3a MpHUA00MBaHe Ha 00pa30BaTelIHA U HAy4YHa CTEIEH ,,J0KTop . B
HEro ca Hajiulle HeOOXOIUMHUTE HAYUYHU W MPWIOKHU MPUHOCH, KOETO MU J1aBa
OCHOBaHHE yOeleHO Ja MpernopbhbyaM Ha YICHOBETE HAa YBAXKAE€MOTO HAy4YHO
XKypu rnacysar ,,3A*“ npuckxganero Ha OHC , ngoktop™ mo HaydHa
crenuanHoct ,,MlkoHomuka u ympasienue (TypuszbMm)“ Ha Jlunm Kpucrusu
CraHnoesa.

16.04.2026 1. | (031050 (oH
rp. Codus
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Lili Stanoeva has obtained a Bachelor's degree in Tourism Economics at
the University of National and World Economy (2010-2014), as well as a
Master's degree in Marketing at the same university (2014-2016). Since 2023,
she has been a full-time PhD candidate at the Department of Tourism
Economics at UNWE.

Her professional development is characterised by a gradual accumulation
of experience in the field of administrative and project management, having
held positions such as office manager, office assistant, and project manager in
various business organisations during the period 2015-2020. Within these
positions, she has acquired practical competences related to organisational
management, team coordination, optimisation of work processes, and effective
resource management.

Since 2022, Lili Stanoeva has held the position of Marketing Specialist at
Dev Scale.BG Ltd., where she develops and applies contemporary approaches
in the field of digital marketing, including the development and management of
integrated marketing campaigns, analysis of market trends and consumer
behaviour, as well as management of digital communication channels. Her
professional profile is characterised by a clear orientation towards the use of
data for managerial decision-making and the optimisation of marketing
strategies.

In the course of her professional development, she has acquired and
developed substantial competences in the field of digital marketing, search
engine optimisation, content and campaign management, as well as in data
analysis and interpretation, which complements her economic background and
expands the applied scope of her scientific research.

The PhD candidate has successfully fulfilled her individual plan for
training and research activities within the doctoral programme at the
Department of Tourism Economics at UNWE. Her professional realisation is
directly related to the scientific field of the dissertation, combining practical
experience in digital marketing with research focused on the sustainable and
responsible development of tourist destinations. This demonstrates consistency,
purposefulness, and a high level of commitment to the researched subject
matter.
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2. General characteristics of the submitted dissertation

The submitted dissertation comprises a total of 176 pages, including 152
pages of main text, 10 pages of appendices, and 16 pages containing the titles of
the referenced literature and lists of tables and figures. The dissertation is
devoted to a topical and significant issue for contemporary tourism science and
practice — the impact of responsible tourism as a behavioural and managerial
model on the sustainability of tourist destinations. The research is focused on
the Rila—Pirin region, which is characterised by a high concentration of natural
and cultural resources, intensive tourism development, and at the same time by
increasing challenges related to the sustainable management of the destination.

The dissertation has a clearly structured content and a volume that
corresponds to the requirements for a doctoral dissertation at UNWE. It
includes an introduction, four chapters, a conclusion, appendices, and an
extensive body of referenced and cited literature. The exposition is logically
consistent and clearly reflects the research logic established by the author at the
outset of the study.

The relevance of the topic is convincingly justified in the context of
contemporary European and international policies for sustainable tourism
development, including the European Green Deal and the new frameworks for
measuring tourism sustainability. The author correctly identifies the need for a
better understanding and management of the relationship between declared
attitudes towards responsible behaviour and the actual practices of tourism
businesses and tourists.

The objective of the research is clearly formulated and logically linked to the
defined research tasks. The object and subject of the study are correctly defined
and correspond to the selected regional focus. The research thesis is clearly
stated and consistently substantiated throughout the exposition through a
combination of theoretical analysis. The structure of the dissertation is logically
sound and allows for a gradual progression from the conceptual understanding
of the problem to its empirical investigation and strategic interpretation. The
distinction between theoretical, methodological, and applied components is
appropriately made and creates a sense of coherence and completeness of the
research.
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The first chapter successfully fulfils its role as the conceptual foundation of
the dissertation. The author demonstrates very good knowledge of the scientific
literature related to responsible and sustainable tourism, clearly distinguishing
between the two approaches and substantiating their interrelationship. The
theoretical analysis is in-depth and demonstrates the ability for critical
reflection on existing concepts rather than merely their descriptive presentation.

The second chapter presents the methodological framework of the research
and is characterised by clarity and well-argued justification in the selection of
the applied indicator systems and analytical models. Particularly positive is the
consistent justification of the mixed research design (mixed methods), which is
fully appropriate to the complex nature of the research problem. The selected
methods are aligned with the object and subject of the study and provide a
reliable basis for the empirical analyses in the subsequent chapters.

The third chapter has a pronounced applied character and represents one of
the strongest parts of the dissertation. The analysis of the regulatory framework
and strategic documents for sustainable development across municipalities in
the Rila—Pirin region is thorough, systematic, and well substantiated. The author
demonstrates the ability to work with a wide range of strategic and programme
documents and to extract relevant information for the purposes of the research.
At the same time, the analysis presented at the level of individual municipalities
is characterised by a high degree of detail and depth, which contributes to a
more comprehensive understanding of the specific features and challenges
related to the sustainable development of the region. The thorough examination
of strategic documents enables the formulation of nuanced conclusions and
provides a solid empirical foundation for subsequent generalisations.

From a forward-looking perspective, and with a view to further enhancing
the analytical synthesis of the exposition, consideration could be given to a
clearer structuring of the summarised results through a stronger emphasis on the
comparative aspects among the individual municipalities and their integration
into a more general analytical framework.

The empirical analyses related to the attitudes and practices of tourism
businesses and tourists are conducted correctly and interpreted convincingly.
The diagnosis of the existing gaps between supply and demand in the
destination demonstrates analytical maturity and the ability to derive more
general patterns that go beyond the specific empirical results.
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The fourth chapter logically builds upon the results of the previous
analyses and presents an original strategic model for the management and
development of responsible tourism in the Rila—Pirin region. The proposed
model is conceptually sound, clearly structured, and well aligned with the
identified problems and gaps. This part of the dissertation demonstrates the
author’s ability for strategic and managerial thinking and gives the dissertation
a distinctly applied character.

The conclusion summarises the achievement of the research objective and
the fulfilment of the defined research tasks of the dissertation, clearly outlining
the role of responsible tourism as a behavioural and managerial model for
enhancing the sustainability of tourist destinations. It synthesises the main
results of both the theoretical and empirical analyses and clarifies the
applicability of the proposed strategic model for the management and
development of responsible tourism in the Rila—Pirin region.

Convincing evidence is presented in support of the validation of the
formulated research thesis, with the main findings regarding the existing gaps
between attitudes and actual practices of tourism businesses and tourists being
systematically summarised, as well as the possibilities for overcoming them
through the application of integrated management approaches. The conclusion
demonstrates the logical completeness of the research and clearly links the
achieved results with the proposed practical solutions.

The list of references includes a total of 121 sources, presented in both
Bulgarian and English, with a predominance of English-language publications,
including scientific articles, international reports, and strategic documents of
leading organisations in the field of tourism and sustainable development.

It should be noted that the PhD candidate demonstrates a very good
knowledge of contemporary academic literature in the researched field, as well
as precise and accurate citation of the referenced sources both in the main text
and 1n the bibliographic section.

Particularly positive is the extensive use of international sources, including
publications of the World Tourism Organization (UNWTO), the European
Commission, and other institutions, which contributes to the high scientific
relevance and timeliness of the research.

Special attention should also be given to the effective application of an
interdisciplinary approach in the development of the theoretical and
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methodological framework of the dissertation, which reflects in-depth
knowledge and the ability to integrate different scientific domains related to
tourism economics, sustainable development, and destination management.
To illustrate the concepts discussed and the data analyzed in the dissertation,

22 tables and 15 figures, and 2 appendices are included.

3. Evaluation of the scientific and applied results

The research in the dissertation has been conducted using a contemporary
and appropriate research toolkit, aligned with the investigated problem, which
includes a combination of qualitative and quantitative methods within a mixed-
methods research approach. In order to achieve the stated objective and fulfil
the research tasks, the PhD candidate has applied methods of literature review,
comparative analysis, statistical and economic methods, as well as specialised
approaches for assessing the sustainability and impact of tourism activities.

The main scientific and applied research results achieved through the

study can be summarised as follows:

- Systematisation and critical interpretation of the theoretical
foundations related to responsible and sustainable tourism, and
identification of their interrelationship in the context of tourism
destination management.

- Development of an integrated conceptual framework for analysing the
sustainability of tourist destinations, combining economic, social and
environmental dimensions with the behavioural aspects of the
participants in the tourism process.

- Identification and conceptualisation of the so-called “functional gap”
between declared attitudes towards responsible behaviour and the
actual practices of tourism businesses and tourists.

- Development and application of a methodological framework for the
empirical investigation of the impact of responsible tourism on
destination sustainability through the use of a mixed-methods research
design.

- Conducting an in-depth analysis of the regulatory and strategic
framework for tourism development in the Rila—Pirin region,
identifying key problems and deficiencies in sustainability
management.

- Proposing an original integrated strategic model for the management
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and development of responsible tourism, incorporating digital,
economic and institutional instruments aimed at overcoming the
identified gaps.

Special attention should be paid to the PhD candidate’s ability to
synthesise and interpret the obtained results, clearly formulating conclusions
after each main part of the study and establishing a logical connection between
the theoretical foundations, empirical findings and the proposed practical
solutions.

4. Evaluation of scientific and applied contributions
The research has been conducted using an adequate and contemporary

research toolkit. The obtained results are logically interpreted and correctly
aligned with the stated hypotheses. The dissertation demonstrates both scientific
and practical value, as the conclusions drawn and the proposed models can be
applied in the practice of destination and regional tourism management.

As a result of the conducted research, significant scientific and applied
contributions can be identified, which attest to the independent research work of
the PhD candidate and her contribution to the development of the theory and
practice of sustainable and responsible tourism. In my opinion, they can be
summarised as follows:

1. Scientific contributions:

* An in-depth conceptual clarification of the concept of “responsible
tourism” 1s presented, along with its distinction from sustainable tourism.
Through a systematic and critical review of leading theoretical frameworks and
scientific approaches, the author substantiates responsible tourism not as a
tourism product or niche, but as a model of behaviour and management that
functions as an operational mechanism for achieving destination sustainability.

* An integrated conceptual framework for analysing the sustainability of
tourist destinations has been developed, combining the principles of the “triple
bottom line” (economic, social and environmental dimensions) with the
behavioural aspects of responsible tourism. In this sense, the dissertation
contributes to a better theoretical linkage between sustainability as an outcome
and responsible tourism as a process and managerial approach.

* The so-called “functional gap” between declared attitudes towards
responsible behaviour and the actual practices of tourism businesses and
tourists has been identified and conceptualised. This analytical focus extends
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existing research by interpreting these gaps not merely as a deficit of awareness,
but as a result of informational, institutional and infrastructural constraints at
the destination level.

1. Scientific-applied and methodological contributions:

« The dissertation develops and applies an original methodological
framework for the empirical investigation of the impact of responsible tourism
on destination sustainability through a mixed-methods research design. The
combination of quantitative and qualitative methods enables a comprehensive
diagnosis of the attitudes, behaviours and practices of the key stakeholders in
the tourism process.

* A systematic analysis of the regulatory framework and strategic
documents for sustainable development across municipalities in the Rila—Pirin
region has been conducted, providing a comprehensive overview of the
institutional framework of sustainable tourism at the local level and revealing
the degree of integration of responsible tourism principles into municipal
policies and programme documents.

* An original integrated strategic model for the management and
development of responsible tourism in the Rila—Pirin region is proposed. The
model is built on the identified gaps between supply and demand and offers
specific digital, economic and institutional instruments for overcoming them. It
can be used as a practical framework for destination management and strategic
planning at the regional level.

In summary, the dissertation successfully combines theoretical
generalisations and applied solutions, transforming the analysis of responsible
tourism into a practically oriented tool for enhancing the sustainability of tourist
destinations.

5. Evaluation of the dissertation publications

A total of six publications related to the topic of the dissertation are
presented, including four conference papers published in proceedings of
scientific conferences and two articles in academic journals.

The publications reflect the main directions of the research and trace the
stages of the development of the dissertation—from the theoretical
conceptualisation of the issues of responsible and sustainable tourism to the
empirical aspects of the study and the formulation of managerial solutions. In
this sense, it can be concluded that there is a clear thematic consistency between
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the publication activity and the content of the dissertation.

The presented publications fulfil and exceed the minimum scientometric
requirements for the award of the educational and scientific degree “Doctor”.
At the same time, it should be noted that the majority of the publications are
included in conference proceedings, which is typical for the early stages of
academic development, but also suggests the potential for future orientation
towards publishing in higher-ranked and peer-reviewed scientific journals.

6. Evaluation of the abstract

The abstract accurately and adequately reflects the dissertation in terms
of structure and content.

7. Critical comments, recommendations and questions

The dissertation is scientifically sound and properly structured; it
presents an objective scientific study on a relevant topic that has been
developed to a high degree.

In view of the final stage of the public defence procedure, it is
appropriate to note several additional aspects that are relevant to the overall
evaluation of the dissertation. From a methodological perspective, the empirical
results should be interpreted with a certain degree of caution, given the limited
sample size of representatives of the tourism business, which restricts the
possibilities for generalising the findings. In addition, the analysis could be
further deepened through the application of econometric methods that would
allow for the identification of causal relationships between the variables under
study. The proposed strategic model is conceptually sound and practically
applicable; however, its value could be further validated through pilot testing in
a real managerial environment.

A positive impression is created by the PhD candidate’s active
participation in scientific forums and her efforts to disseminate the research
results. In the future, it would be appropriate for part of the obtained results to
be further developed and published in international scientific journals with a
higher level of indexing, which would contribute to greater scientific visibility
and impact of the research.

The substantive analysis of the dissertation provides grounds for posing
the following questions for the defence of the doctoral thesis, the derived
results, and the recommendations made in the dissertation:

1. How would you further develop the empirical model through the use
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of econometric methods?
2. How can the proposed KPI indicators be integrated into real
management systems for tourism destinations at the municipal level?
8. Conclusions
In conclusion, this dissertation meets all the requirements for a doctoral
degree. It presents both scientific and practical contributions and an innovative
approach to the research topic. Based on this assessment and the creative
research methodology, I confidently recommend to the Honourable Evaluation
Board that Lily Kritiyan Stanoeva, be awarded a PhD degree in the field of
Economics, specifically in the subject of Economics and Management of
Tourism.

16.04.2026 Signature:
Sofia
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