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1. O0ma xapakTepucTUKa HA JMCePTALUOHHUSA TPYA

JlucepTanimoOHHUAT TPy € ¢ 0011 06em oT 176 crparuiy, oT kouTo 139 cTpaHui OCHOBEH
TEKCT, ¥ BKJIIOUBA YBOJI, TPH TJIaBH, 3aKIIOUCHUE, TIPUIIOKEHUS U Oubamorpadus.

CrpykTypata € JOTMYECKM HU3JbpXKaHa U CBHOTBETCTBA HA H3CieNOBaTelIcKaTa Iedl.
N3nomBanusar 6ubnuorpadcku anapar BKIrOYBa 97 muTepaTypHU M3TOYHHUKA, C MPeo0IIaiaBaHe
Ha YYKJECTpaHHU MyOJIMKalluM, KOETO CBUIETEJICTBA 3a 00pa MHPOPMHUPAHOCT HaA aBTOpa 3a
ChbBPEMEHHOTO ChCTOSIHUE Ha Hay4yHUs Ae0ar.

Temara Ha nucepTallMOHHUS TPYJ € aKTyallHa M 3HauuMMa. s ce BIMCBA B KOHTEKCTa Ha
rI00aTHUsl MpexoJ KbM YCTOWYMBH MOJEIM Ha pPa3BUTUE M HApacTBAIlOTO 3HAYEHUE Ha
OTTOBOPHUS TYpH3bM KaTO MHCTPYMEHT 3a yIpaBiieHHe Ha aecTuHanuute. OcoOEHO IIeHEH e
¢bokychT BBpXy paioH ,Puna-Ilupun® kato emnupuueH MOJEN Ha HAMPEKEHUETO MEXIYy

HUKOHOMMUYCCKH PACTCIK U OIIa3BaHC HA PECYPCUTC.

2. O1eHKA HA AKTYAJTHOCTTA M 3HAYUMOCTTA HA U3CJIeIBAHETO
AKTyallHOCTTa Ha W3CIE[BAaHETO € YOeJWTETHO apryMEeHTHpaHa upe3: Bpb3Kara C

eBponeiickure nonutuku (European Green Deal); BbBeXJaHETO HA HOBU MEXIYHAPOJHH PaMKU



3a M3MEpPBAHE HA YCTOMUYMBOCTTA; HAPACTBAILIOTO 3HAUEHUE HA IOBEIACHUYECKUTE ACIEKTH Ha
TYPUCTHTE.

Oco0eHo cujIeH MOMEHT € MACHTH(HIMPAHETO Ha T.Hap. ,,value-action gap“ — pa3puBbBT
MEXK/ly HarjlaCh ¥ peajHO MOBEJACHME, KAKTO M KOHLENIMATAa 3a ,,CKPUTa YCTOMYHMBOCT IPH
OusHeca.

Te3u nocTaHOBKM NO3UIIMOHUPAT TPYyJa B aKTyalTHHUs MEXKIYHAPOJAEH HaydeH Jiedbar u My

npuaaBar Jo0aBeHa TEOpETUYHA CTOMHOCT.

3. OueHka Ha CTPYKTYpPaTa U ChAbPKAHUETO

CrpykTypara Ha AucepTanusTa € ImociIeJ0BaTeHa, JOIHYeCKH 000CHOBaHA U ChOTBETCTBA
Ha TIOCTaBeHAaTa W3CJIEJOBATENICKAa e W 3aJadd. Hanmume e sSCHO pasrpaHHyeHHe MeEexXIy
TEOpETHUYEH, METOAOJIOTUYCH M MPHUJIOKEH IUIACT Ha M3CIEIBAaHETO, KOETO OCUTypsiBa o0Opa
YETUBHOCT U Hay4YHA MPOCIICIMMOCT Ha U3JI0KEHUETO.

[IppBa rmaBa — n3rpaxa TeOpETHYHATA paMKa Ha OTTOBOPHUS TYPH3bM U YCTOWYHBOCTTA.

B Ta3u gacT aBTOpBT IEMOHCTpPHUpA 33ab7I00UEHO TIO3HABaHE HA CHIECTBYBAIIUTE HAYIHH
KOHIIEMIMY, KaTo MpOCIeAsBa €BOJIOLMATa Ha IOHATHETO ,,0TTOBOPEH TYypU3BM® U IO
MO3UIIMOHMpA B KOHTEKCTa Ha yCTONMYMBOTO pazButue. [loOpe € m3BelneHa Bpb3KaTa MEXIY
OTrOBOPHOCT U YCTOMYMBOCT KaTO B3aUMHOJONBJIBAILM C€ KaTETOPUH, a HE KATO ThXKJIECTBEHU
noHATusA. CUIIHO BIeYaTJIeHUE IPaBU OMUTHT 32 KOHLUENTYAJIHO Pa3LIUpPsBaHEe Upe3 BKIOYBAHE HA
NIOBEJICHUECKM M KOMYHHUKAIlMOHHM acnekTu (Hamp. ,value-action gap“ u poisra Ha
nHGOpMHUPAHOCTTA). BbIipeku TOBa, Ha MecTa M3JI0)KEHUETO OCTaBa M0-CKOPO ONMCATENIHO U OU
CIIEYEJIUIIO OT MO-5ICHO M3pa3eHa KPUTHYHA MO3ULHSL CIIPSIMO Pa3IIIeKIaHUTE TEOPUH.

Bropa rnaBa mnpeicraBs MeETOAOJOTMATa M MHIMKATOPHUTE cHcTeMH. [naBara e
METOJI0JIOTMYECKH J00pe CTpPYKTypHUpaHa M TII0OKa3Ba yMEHHE 3a paboTa ¢ KOMILJIEKCEH
U3CJIEeI0BATEICKH HHCTPYMEHTapUyM. ABTOPBT NPABH KOPEKTEH CPABHUTEJIECH aHAJIN3 Ha BOJACLIH
MEeXAYHapOIHHU CUCTEMHU 3a u3MepBane Ha ycroitunBoctTa (ETIS, SF-MST u ap.), kato ycmsBa na
000CHOBE HEOOXOAMMOCTTA OT TAXHATa aJanTalus KbM PEruoHajeH KOHTeKcT. M300pbpT Ha
CMEeCEeH M3CIIeZI0BaTeNICKU MoaX0 1 (quantitative + qualitative) e anekBaTeH Ha U3CIeI0BaTEICKUTE
uenu. [TonoxkuTenHo ce OleHsABa U M3MOJI3BAHETO HAa CTaTHCTUYECKU METOJHU 3a 00paboTka Ha
nanHute. Karo cimaboct mMoxke 1a ce Mocoyd, 4e apryMeHTalusTa Mpu n30opa Ha KOHKPETHH

HHAUKATOPH U TAXHOTO TCIJIOBO 3HAUCHUC Ou Moria Ja 6’]5,[[6 MO-I€TalIHO 3alllUTEHA.



Tpera rnaBa — CbhAbpKa EMIIMPUYHOTO U3CIECABAHE U MPUIIOKHUSA MoJaen. ToBa € Hail-
CHJIHATA YaCT Ha JUCCPTAUMOHHUA TPYA OT HAYYHO-TIPHUJIOKHA TJICAHA TOYKaA. HpeHCTaBeHOTO
EeMIIMPUYHO H3CIIeIBaHE BBPXY paiioH ,,Puna-Ilupun™ ocurypsiBa peanHa 0a3za 3a aHanu3 |
M3BEXKAaHe Ha 000CcHOBaHU M3BOMU. OCOOEHO IIEHEH € OMUTHT 33 JUArHOCTHKA Ha CUCTEMHUTE
paspuBH MEXIy HarjlacHTe Ha TYPUCTHTE W MpPAaKTUKUTEe Ha Ou3Heca. [IpemmoskeHUsT Monen 3a
yIpaBJIeHUE Ha ACCTHHALMATA JEMOHCTPUpPA CIOCOOHOCT 3a TpaHC(hOpPMHpaHE HA TEOPETHYHH
IMOCTAaHOBKHW B IPHUJIOKHNMU PCIICHHA. B"I:HpeKI/I TOBAa, MOJCJIBT OCTaBa HAa KOHUCIITYaJIHO HUBO U
061 MOTrb J1a Ob/i€ AOMBIHUTEIHO PA3BUT UpE3 MO-sICHA ONEPALMOHAIN3AlIMS U TECTBAHE B peaHa
yIpaBleHCKa Cpena.

TeopeTnuHaTa 4yacT AEMOHCTpUpa 100pO MO3HAaBaHE HA KJIACHUYECKUTE U ChbBPEMEHHHUTE
KOHLEMIMU. ABTOPBT yCHsiBa Jja MHTETpHpa pasziNdHU MOAXO0AU (YCTOMYMBOCT, OTTOBOPHOCT,
YIIpaBJICHUC HA }ICCTI/IHaHI/II/I) B C/IUHHA aHAJIMTUYHA paMKa.

MertoionoruyHata 4yact e 1o0pe pa3padoreHa. M3non3BaHeTo Ha CMECEH M3CIIEI0BATEICKU
noaxon (mixed methods), kakTo u craructuuecka obpabotka upe3 SPSS, mokas3Ba anexkBaTeH
1n300p HA UHCTPYMEHTH.

EMmupuunOoTO M3cnenBane ooxsama 325 TypucTt U 46 mpencTaBuTeNd Ha OM3Heca, KOeTo

OCHUTypsiBa J0CTaThuyHA 0a3a 3a U3BEXKJaHe Ha 000CHOBAHHU M3BO/IH.

4. OueHKa HA HAYYHHUTE M HAYYHO-TIPUJIOKHUTE IPUHOCHU

HpI/IHOCI/ITC Mmorart ga 6T>,H3T CUCTEMATU3UPAHU B TP OCHOBHHU HaIIpaBJICHUA:

o TeopeTuyHM NPUHOCH — PA3LIMPEHA € KOHIIETIIIHSTA 32 OTTOBOPHHUS TYPU3bM Upe3
Bpb3KaTa M C TOBEICHYECKUTE MOJEIHU; BBBEACHO € MOHATUETO ,,CKPUTa YCTOWYUBOCT B
KOHTEKCTa Ha TYpPUCTHUYECKHUS OW3HEC; CHCTEMaTHU3HpPAaHO € B3aUMOJEHUCTBUETO MEXIY

YCTOﬁqHBOCT 1 OTTOBOPHOCT KAaTO YIPAaBJICHCKA ITapaanurma.

o MeTo10/10rH4HE PUHOCH — pa3paboTeHa € MHTerpupaHa paMKa 3a U3MepBaHe Ha
yCTOMYMBOCTTA, Oa3WpaHa Ha MEKIYHAPOJHUM WHIUKATOPHU CHCTEMHU; NPUIIOKEHU ca

konuuectBeHu Metoau (BkI. PIPRECIA u cratuctiuecku aHallM3M) 3a OLlEHKa Ha Bb3/ICHCTBUETO.

o IIpakTHKO-NIPHIOKHN NPHHOCH - TPEIJIOKEH € MOJEN 3a YIPaBJIECHUE Ha
nectuHanus ,,Puna-Iupun‘; popmynupanu ca KOHKPETHU NMPENOPbKU 3a OU3Heca U MyOInYHUS
CEKTOp; BBBEIEHH ca HHCTPYMEHTU Karo ,Eco-storytelling” m aururaiHa KOMyHUKaIus 3a

YCTOMYHUBOCT.



5. Onenka Ha nyOJUKAIMHUTE MO AUCEPTALUOHHUS TPYA

[IpencraBenuTe MyOIMKAMK Cca TEMAaTUYHO OOBBP3aHH C JUCEpPTAlMATa M OTpa3sBaT
OCHOBHHUTEC PE3YyJITaTU OT U3CIICABAHECTO. Te OTroBapsAT HAa MUHUMAJITHUTC HAIUOHAJITHU U3UCKBAHUA
3a npupobuBane Ha OHC ,,oKTOp® M MoOKa3BaT MOCIIEOBATEIHOCT B HAYYHUTE THPCEHHUS Ha

JOKTOpAHTA.

6. Kpyuruunu Oesie’kkM ¥ NpenopbKu

Brbrpekn BHCOKOTO KadecTBO Ha Tpyda, MoraT Ja ce (GopmymnupaT HSIKOJKO KPUTHYHU
OENeXKH U MPENOPBKU:

- B TeopeTruHa yacT e HajMile U3BECTHA OMKMCATETHOCT B IPEJICTABAHETO HA KOHUEIIUHTE,
KaTo Ha MecTa JIMIICBA M0-0CTPa KPUTHUECKA MO3UIUS CIPSIMO ChLIECTBYBAIIUTE MOJEIH.

- Benpeku noOpust u360p Ha MeTo 11, OM OUJIO MOJIE3HO MO-ICHO 000CHOBaBaHe Ha U300pa
Ha KOHKPETHU WHAMKATOPH U TErJia B MOJIeNa.

- IlpeanoxxeHusT Mojen € KOHLENTyalHO CHJIEH, HO Ou creuyenus OT THO-iCHa
orepanMoHaIN3alus 1 TECTBaHE B peaiHa yIpaBleHCKa Cpefa.

Nmam u cnennute BbIpocu: 1. Kak scHO pasrpaHuvaBare ,,0TTOBOPEH TYpU3BM OT
,»,YCTOMYMB TYpU3bM ‘ M 321110 TOBA pa3rpaHUYCHUE € BAKHO 3a YIPABJICHUETO HA JECTUHAIIUN?

2. B koum acnektu Bamara wHTeprnperanuss Ha ,,0TTOBOPHHS TYpH3bM‘ HaIArpakaa

CBIIIECTBYBAIINUTE Je(hUHUIINH B TUTEpaTyparta’?

7. 3aki104eHue

Jucepraunonuust Tpy Ha JInmu Kpuctusia CtaHoeBa npecTaBisiBa 3aBbPIICHO HAYIHO
U3CIIe/IBaHE C BUCOKA TEOPETHYHA U MPAKTHUECKa CTOMHOCT. TpyabT OTroBapsi Ha M3UCKBaHHUATA
Ha 3aKoHa 3a pa3BUTHETO Ha aKaJeMUYHUs cbcTaB B PemyOnuka bbarapus u npaBuIHUIUTE 32
HEeroBoTO npuiiarane. Ha ocHOBaHMe Ha TOPEU3IIOKEHOTO, 1aBaM CBOSITA MOJIOKHTEIHA OIEeHKA
U npeayaraM Ha yBakaemoTro Hayuno xypu na npuchau Ha Jlumm Kpuctusn CranoeBa
oOpa3oBareslHaTa W HayyHa CTENEH ,AOKTOP* MO HayyHaTa CIEUUaIHOCT ,JIKOHOMHKA U
yIpaBiieHHe  (TypU3bM).
Hara:.......................... PemeH3eHT: ...

(Ooy. 0-p Upena K. Emunosa)
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1. General Characteristics of the Dissertation

The dissertation comprises a total of 176 pages, including 139 pages of main text, and consists of

an introduction, three chapters, a conclusion, appendices, and a bibliography.

The structure is logically coherent and aligned with the research objectives. The bibliography
includes 97 sources, predominantly international publications, indicating the author’s strong

awareness of the current state of academic debate.

The topic is both relevant and significant. It is situated within the broader context of the global
transition toward sustainable development models and the increasing importance of responsible
tourism as a tool for destination management. The focus on the Rila—Pirin region is particularly
valuable, serving as an empirical case illustrating the tension between economic growth and

resource conservation.

2. Evaluation of the Relevance and Significance of the Research



The relevance of the study is convincingly justified through its linkage to European policy
frameworks (e.g. the European Green Deal), the introduction of new international systems for

measuring sustainability, and the growing importance of behavioral aspects in tourism.

A notable strength is the identification of the so-called “value-action gap” — the discrepancy
between attitudes and actual behavior — as well as the concept of “hidden sustainability” within the

business sector.

These contributions position the dissertation within the contemporary international academic
discourse and enhance its theoretical value.

3. Evaluation of the Structure and Content

The dissertation is well-structured, logically organized, and consistent with the stated research
objectives. A clear distinction is made between the theoretical, methodological, and applied

components of the research, ensuring clarity and coherence.
Chapter One establishes the theoretical framework of responsible tourism and sustainability.

The author demonstrates a solid understanding of existing academic concepts and traces the
evolution of responsible tourism within the broader context of sustainable development. The
relationship between responsibility and sustainability is convincingly presented as complementary
rather than identical constructs. A particularly strong aspect is the attempt to extend the conceptual
framework by incorporating behavioral and communication dimensions (e.g. the “value-action
gap” and the role of awareness). However, the discussion remains somewhat descriptive in parts

and would benefit from a more explicit critical stance toward the reviewed theories.
Chapter Two presents the methodology and indicator systems.

This chapter is methodologically sound and reflects the author’s ability to work with complex
research instruments. A comparative analysis of leading international sustainability frameworks
(e.g. ETIS, SF-MST) is provided, with a justified argument for their adaptation to a regional
context. The use of a mixed-methods approach (quantitative and qualitative) is appropriate to the

research objectives. The application of statistical methods is also positively assessed. A potential



limitation lies in the need for a more detailed justification of the selected indicators and their

respective weights.
Chapter Three contains the empirical research and the applied model.

This is the strongest part of the dissertation from a practical and applied perspective. The empirical
study conducted in the Rila—Pirin region provides a solid basis for analysis and well-founded
conclusions. Particularly valuable is the identification of systemic discrepancies between tourist
attitudes and business practices. The proposed destination management model demonstrates the
author’s ability to translate theoretical insights into practical solutions. However, the model
remains at a conceptual level and would benefit from further operationalization and real-world

testing.

Overall, the theoretical section reflects a good command of both classical and contemporary
concepts, successfully integrating sustainability, responsibility, and destination management into a
unified analytical framework. The methodological approach is well developed, with the use of
mixed methods and statistical analysis (SPSS) being appropriate and justified. The empirical
research, involving 325 tourists and 46 business representatives, provides a sufficient basis for

drawing valid conclusions.
4. Evaluation of Scientific and Applied Contributions

The contributions of the dissertation can be grouped into three main categories:
e Theoretical contributions:
The concept of responsible tourism is expanded through its integration with behavioral
models; the notion of “hidden sustainability” is introduced in the context of tourism
businesses; and the interaction between sustainability and responsibility is systematized as

a management paradigm.

e Methodological contributions:



An integrated framework for measuring sustainability is developed, based on
international indicator systems; quantitative methods (including PIPRECIA and statistical

analyses) are applied to assess impact.

e Practical contributions:

A destination management model for the Rila—Pirin region is proposed; specific
recommendations are formulated for both the private and public sectors; and tools such as

eco-storytelling and digital communication for sustainability are introduced.

5. Evaluation of Publications

The presented publications are thematically aligned with the dissertation and reflect its main
findings. They meet the national minimum requirements for the award of the PhD degree and

demonstrate consistency in the candidate’s research trajectory.
6. Critical Remarks and Recommendations

Despite the overall high quality of the dissertation, several remarks can be made:

e The theoretical section is somewhat descriptive, with limited critical engagement with

existing models;

e A more detailed justification of the selected indicators and their weighting would

strengthen the methodological framework;

e The proposed model is conceptually strong but would benefit from clearer

operationalization and empirical validation in a real-world setting.

The following questions are addressed to the candidate:



1. How do you clearly distinguish between “responsible tourism™ and “sustainable tourism,”

and why is this distinction important for destination management?

2. In what ways does your interpretation of “responsible tourism” extend existing definitions

in the academic literature?

7. Conclusion

The dissertation by Lili Kristian Stanoeva represents a completed scientific study with substantial
theoretical and practical value. It meets the requirements of the Bulgarian legislation for academic

development and its implementing regulations.

Based on the above, | give my positive evaluation and recommend that the esteemed Scientific Jury
award the degree of “Doctor” in “Economics and Management” (Tourism) to Lili Kristian

Stanoeva.

Date: oo,
ReVIEWET: oo

(Assoc. Prof. Irena K. Emilova, PhD)
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