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ABtop Ha nucepraunonnus tpya: JIMJIN KPUCTUSIH CTAHOEBA

Tema Ha qucepTauMOHHUSA TPYA: Bb3aeiictBueTo Ha OTTOBOPHUSA
TYPHU3bM BbPXY YCTOMYHMBOCTTA HA IeCTUHALUATA

OcHnosaHnue 3a TIPEIICTaBSIHE Ha CTAHOBUIIIETO: yYaCTHE B ChCTaBa HA HAYYHOTO
Kypu TI0 3alldTa Ha JHCEPTAlMOHHUS TPYyH, ChIVIacHO 3amoBenm No
644/04.03.2026 r. Ha Pextopa na YHCC.

. O0ma xapakTepucTHKA HA NPeICTABEHHUA JHCEPTAIHOHEH TPYA

JlcepTallMOHHUAT TPYA € IOCBETEH Ha akmyaaHama npobiemamuxa 3a
YCTOMUYMBOTO Pa3BUTHE HA TYPUCTHUYECKA JECTUHALMS U CPEACTBATA 32 HETOBOTO
NOCTUraHe. AKTyaJJHOCTTa Ha Temara € 100pe apryMEeHTUpaHa OT JOKTOPAHTa,
KaTo € 00OCHOBaHa HEOOXOAMMOCTTa OT OTTOBOPEH TYPHU3bM, IPU KOMTO
TYPUCTBT € aKTUBEH YYaCTHUK B TypUCTUYECKATA NOJIMTUKA HA AECTHUHALIUUTE.
IloguepTana € W 3HAYMMOCTTAa HAa IPWIATAaHETO HA aJEKBAaTHU CHUCTEMHU
pelIeHus, KOUTO J1a MOJEIUPAT ChILIECTBYBAIATa €KOJIOTMYHA OCBH3HATOCT HA
TYPUCTUTE B PEATHO MTA3apHO MOBEICHHUE.

B mesama u Qopmynupanute xunomesu Ha JUCEPTALMOHHUS TPYA
pasriiexjaaHara npobjeMaTHKa € HaMmepuia aJeKBaTHAa KOHKPETHU3alMs KaTo
aKIIEHTHT € MOCTAaBEH BbpPXY TOBA, Y€ OTTOBOPHUSAT TYpU3bM OKa3Ba MPSIKO U
3HAYMMO BB3JIEUCTBHE BBPXY YCTOMUMBOCTTA HA JECTUHAIMATA, HO HETOBUST
noTreHnuan B paioH Puna — IlupuH ocraBa HepeanusupaH MOpaau KPUTUYEH
uH(pOpPMAIIMOHEH M UHEQPACTPYKTYpPEH pa3puB MEXIy NpeajaraHeTo u
TbpCEHETO. JIOKTOPAHTBHT OTCTOSIBA pa30MPAHETO, YE MPEOAOIISIBAHETO HA TO3U
pa3puB € BB3MOXKHO Ype3 HUHTErpupaH MOJEN Ha YIpaBJeHUE, KOWTO



CUHXPOHU3MpA TUTUTATHUTE OYAKBaHUSI Ha TYPUCTUTE C OM3HEC UHBECTULIUUTE
Ha UHAYCTpUSTA.

HaydHou3scnenoBarenckara yer U NPOU3TUYALIUTE OT HEsl 3adauyu ca
noope ¢opmynupanu. Te naBaT oTHpaBHaTa JHHHUS 3a pa3paboTBaHe Ha
CTpYKTypaTa Ha pa3paboTKaTa, ChCTOSIIA CE OT YBOJ, U3JIOKEHUE B TPH TJIaBH,
3aKJIIOYCHUE, CIUChK C  U3MOJ3BaHATa JIATEpaTypa W IPWIOKCHUS.
JlucepTanMOHHUAT TPy € B 0011 06em ot 176 cTpaHuI, OT KOUTO OCHOBHHS
TEKCT, pa3npenesieH B Tpu riaBu € oT 139 crpanunu. [logxoasmio e moxOpaH u
pa3pabOTeH WIIIOCTPATUBHHS MaTepHall, ChCTOSM ce OT 15 ¢urypm m 22
TaOJUIIN.

HaydHou3scnenoBarenckara pamka € yJadyHO KOHCTpyHpaHa, KaTo 3a
0bexm Ha W3CIIEJIBAHETO € OMpEeeIeH ,,0TTOBOPHUST TypU3bM KaTO MOJEN Ha
NOTPEOUTENICKO U OM3HEC MOBE/ICHNE B PAMKUTE Ha JIECTUHALIMATA, Pa3TiIeK 1aH
KaToO ChBKYIHOCT OT Harjiaci, MOTUBU U TIOBEJICHUYECKH MIPAKTUKH‘, @ HETOBUST
npeomem € BB3JCHUCTBUETO HA MPAKTHUKUTE HA OTTOBOPHUSA TYpU3BM BBPXY
UKOHOMHUYECKATa, €KOJIOTMYHATA M COI[MAIHATA YCTOMUYMBOCT Ha TypUCTUYECKA
nectuHanus ,,Puna — [Tupun®.

ABTOPBT Ha AUCEPTAMMOHHUS TPY € U3MOI3BAIT MemOO0a02Us, KOATO Ce
Ipajay Ha UHTETPUPaAH MOIXO0T OT KAYECTBEHU U KOJUISCTBEHU METOIH, KaTo TI0
TO3W HAYMH C€ OCUTYpPsIBa KOMILJICKCHA OIICHKA Ha IPOIECHTE Ha ThPCECHE Ha
OaJlaHC MEXIy HWHTECH3MBEH WKOHOMHYECKH pACTeK H ChbXpaHSBaHE Ha
pPECYpCUTE M 3HAYUMOCTTA HAa HOBU MHCTPYMEHTH 3a yNpaBlieHue, 0a3upaHu Ha
OTTOBOPHOCTTA. ToOBa IMO3BOJIABAa HA JOKTOPAHTA Ja HW3IBIHU 3aJa4dTe Ha
JTUCEPTAIIMOHHUSA CH TPYA U J1a JOCTUTHE N0 3HAYUMHU HM3BOAM M PE3yJTaTH.
KopekTHo ca moctaBeHU oeparuuenusma Ha N3CICABAHETO.

W3BbpiiieHa e mpoydBaTeaHa padoTa Mpy HAMMCBAaHE HA IUCEPTAIMOHHUS
TPy, KaTO U3TOYHHIINTE HA MHPOPMAIIMOHHO OCUTypsiBaHe ca /9, OT KOUTO Ha
kupuinia — 16, Ha maruauna — 81 u 24 cnenuaau3upaHd UHTEPHET calToBe.
JIOKTOpaHTBT KOPEKTHO M3MOJI3BAa JIMTEPATypPHUTE HW3TOYHUIM, KaTO
npeobJiaiaBalia 4acT OT TAX ca oT nocyuenuute 10 roaunu.

MoxeMm na 06001uM, e goktopant Jlumum Kpuctusu CranoeBa mo3HaBa
OCHOBHHTE JOCTHIKEHUS 10 TeMaTa Ha JUCEPTANMOHHMS CH TPY/I W TTOIXOISIIO
ru uHTeprpeTupa. [locraBeHara u3cnenoBareiacka paMka € MpeAonpeae/nia U
JIOTHYECKaTa CTPYKTypa W ChIbP)KaHHE Ha JIUCEPTAIMOHHHS TPy, KOETO
M03BOJISIBA BAJIUAMPAHE HA Te3aTa U MOJIyYaBaHe Ha 3HAYMMU HAYYHU U HAy4YHO-
IIPHUJIOKHH U3BOIU U pe3yaTaTu. [loanucanara aexnapanus, 4e TucepTariiOHHHS
TPYJ € U3II0 aBTOPCKU MPOAYKT, TapaHTUPaA Ue pa3paboTKaTa € ¢ OpUrhHajIeH
XapaKTep.



1. Ouenka Ha MoJIyYeHUTE HAYYHHU U HAYYHO-TIPWIOKHHU Pe3yJITaTh

CvOovporcanuemo Ha JUCEPTALMOHHUSA TPYJ CBUIETEICTBA, Y€ JOKTOPAHT
JInnu CraHoeBa € peanusupaia HEOOXOAMMO M MOJIE3HO, 3a1bJI00YEHO HAYUHO
uscnenaBade. CTHIIBT € CTeTHAT W TOYeH. TeKCThT € HalucaH Ha pa3dupaeM
Hay4Y€eH €3HK.

Ilvpsa 2nasa Ha nHcCEpTAlMOHHUS TPYJH ChC 3arjaBue ,,KoHuenTtyaiHa
paMKa Ha B3aUMOJEICTBUETO MEXy OTTOBOPHHUS TYPU3bM U YCTOMYMBOCTTA HA
JECTUHAIMATA € IOCBETEHAa HAa TEOPETUYHUTE acCleKTH Ha H3CJeABaHaTa
npobiemaTuka. B peTpocnekTHBEH M CBHBPEMEHEH IUIAH € W3BBbpIICHa
CUCTEMaTHU3allMsl Ha aBTOPOBU MTOCTAHOBKU M € HalpaBEHa XapaKTepUCTHKA Ha
OTTOBOPHUSI TYpU3bM KAaTO TMOBEJECHYECKH Mojel. ABTOPHT jAeduHUpa
MOHSATHUETO U MIOCTaBA aKIIEHT BbPXY XOJIUCTUYHATA MY IIPUPOJIA U YYACTUETO HA
BCEKM B OTTOBOPHOCTTAa KBbM OCBLIECTBSBAHE HA YCTOMYMB Typu3bM. B Tazm
rjlaBa ca pa3MIeJaHd M KOHIENTYaJHUTE OCHOBM Ha YCTOWYMBOCTTA Ha
TYpPUCTAYECKA JECTUHALMSA, KAaTO Ca M3SICHEHU KJIACUYECKM U CHhBPEMEHHU
KOHLIEILINY 33 YCTOMYHNBOCT HA TypUCTHYECKA lecThHanus. Ha ocHoBaTa Ha Te3u
TEOPETHUYHU IIOCTAHOBKM  aBTOPBT  JIOCTUIa JO  3aKIIOYECHHETO, Ye
Pa3HOOOpa3HeTO OT HMHTEPIpPETAlUU IMpaBU HU3MEPBAHETO HAa YCTOMYMBOCTTA
CIOKHO M € He0O0XOJUMO pa3pabOTBaHETO HA aJalTUBHU WHJIUKATOPH,
cboOpa3eHu cbC crnenudukara Ha Bcdka AecTuHanusa. CHeuuasHo MSCTO €
OTJZIEJIEHO Ha T0OpY MPAKTUKU HA B3aMMOJEHUCTBHE HA OTTOBOPHUS TYpU3bM H
YCTOMUYMBOCTTA Ha JAECTUHaAUMATa. HambiHO MOAXOIAIIO aBTOPBHT pasriexkia
YCTOMUYMBOCTTAa HAa TYPUCTHMYECKATa JIECTUHALMA KAaTO KOMIUIEKCEH OOEKT Ha
ylpaBJeHHE Ha Bb3JICHCTBUATA, a HE HAa MallaOUTEe Ha IEHHOCTTA.

BBB 6mopa 2nasa Ha nucepTauMoHHUs TPYyA ,,METON0JIOTHYECKH ACTIEKTH
HAa M3MEpPBAHETO Ha YCTOMYMBOCTTA B TypHCTHYECKaTa JI€CTHHALMS
NOCJIENOBATEHO € pasrjelaHa €BOJIIOLMUATA B METPUKHTE, IPOCIEIsBa CeE
oOBbp3aHocTTa UM c [nmobanHuTe 1enu 3a ycroWumBo paszButue Ha OOH.
KoHcTaTtupa ce npoOiaemMaTHUHOCT MpU MPUIOKEHHE Ha MOJIEIUTE Ha MECTHO
HUBO. B Ta3u rnaBa e mpeiacraBeHa pa3paboTeHaTa aBTOPOBAa METOJMKA Ha
M3CIIEIBAHETO HA Bb3ACHCTBUETO HA OTTOBOPHHUS TYPU3bM BBPXY YCTOMUUBOCTTA
Ha TYpUCTHYECKH pailoH ,Puna — I[lupmu®. 3a nemure Ha MoCIEnBaIIOTO
EMITMPUYHO U3CJIEIBAHE CIEUATHO MACTO B Ta3M IJIaBa € OTJEICHO Ha aHaju3
HA HOPMATUBHUTE M CTpPATerHMYecKd JAOKYMEHTH W CHUCTEMaTU3HpaHe Ha
oOLIMHUTE B pailoHa, 00EKT HA U3CIIe/IBaHE, HAa TPU HUBA: AP0, OydepHa 30Ha U
nepudepus.

Tpema 2naea Ha nUCEPTALMOHHUSA TPYA ,,MI3cienBaHe Ha Bb3IEHCTBUETO
Ha OTTOBOPHMS TYpU3bM BBPXY YCTOMYMBOCTTA HA JECTHHALMATA € W3IS0
MIPUIIOKHO HacoueHa. OCBHIECTBEH € JETAalIEH aHAIN3 Ha HAIJIACUTE U PEAJTHUTE
MPaKTUKKU B pauioH ,,Puna — IlupuH“ Ha OCHOBaTa Ha KOHTO CE€ CTHUra M0



3aKJIFOUEHUETO, Y€ TYPUCTHUECKUAT CEKTOp B paiioHa MMa ,,BHCOKa BHTPEIHA
3pSIIOCT, HO HUCKA CHCTEMHA WHTETPaIHs‘‘, KOETO MOCTaBsl HEOOXOAMMOCTTA OT
WHCTUTYILIMOHAJIEH KaTtanu3aTtop. ChIleCTBEHA YacT OT Ta3u IIaBa € aHallh3a Ha
NOTPEOUTEIICKOTO TOBEJCHUE, MPH KOETO C€ YCTaHOBSIBA, Y€ YCTOWYMBUSAT
TypHU3bM B PETHOHA € CIOJIeNICHA IIEHHOCT MEXIy MTOKOJICHHUATA U (PYHKIIMOHUPA
KaTo ,,HeBUIMM KauTaI" ¥ ca UACHTU(UIIUPAHN CHITHA IICHOBA YYBCTBUTEITHOCT
mpu u300p HAa YCTOWYMB TPOAYKT M KOMYHUKAIIMOHEH pPa3puB MEXKIY
TYPUCTHUCCKUAT OuzHec u Typuctute. OChIIECTBEHA € ISUIOCTHA TUAarHOCTHKA
Ha CHCTEMHHUTE pa3pUBU B JECTUHAIMATA W HA Ta3W OCHOBA € pa3pabOTeH H
MPEIJIOKEH aBTOPOB CTPATETMYECKH MOJEN 3a YIpaBiICHHE M HAaCOKU 3a
pa3BHUTHE Ha OTTOBOPHUS TypU3bM B paiioH ,,Puna-ITupun®.

B 3axnouenuemo, aBTopbT € HanpaBuil 00001IeHNS HA pa3pabOTEeHOTO B
JUCEPTALIMOHHUS TPY/I U € ONPE/IEINII HaydHaTa HOBOCT Ha CBOETO M3CJIC/IBAHE.

N3noxeHneTo Ha AUCEPTAMOHHUS TPY/I MTO3BOJISIBA J1a HANPABUM U36004,
ye IedTa € TOCTUTHATa, HW3CJICIOBATEIICKUTE 3a/Jaud ca W3IBIHCHH, a
u3clie/oBaTeNicKaTa Te3a € MOTBbP/ICHA.

I11. Ouenka Ha HAyYHHTE U HAYYHO-TIPUJIOKHHM IPHHOCH
B aucepraunoHHus Tpya c€ ChAbPKAT 3HAYMMU MPUHOCHU MOMEHTHU. Te
c€ KOHUEHTPHPAT B CIEAHOTO:

e Pa3BuTa € KOHIENTyaJlHa paMKa 3a B3aHUMOJCHCTBHETO MEXIY
OTTOBOPHHUSI TYPU3bM U YCTOMYMBOCTTA HAa TypHCTHUYECKaTa JECTHHALMS, KATO
OTTOBOPHUSAT TYpU3bM € OOOCHOBAH KaTo ONEPAaTUBEH MEXaHU3bM 3a TOCTUTaHE
Ha YCTOMYMBO Pa3BUTHUE, a HE CAMO KaTO Na3apEH CEIMEHT.

e [IpemsioxkeHa € MHTErpUpaHa METOIOJIOTMYECKA paMKa 32 U3MEPBaHE
Ha YCTOMYMBOCTTA Ha PErMOHAIIHO HUBO, KOETO CHHXPOHHU3UPA MEKIyHAPOIHU
unaukaTopau cucremu (ETIS u SF-MST) u ru agantupa xbM crieliuuKATe Ha
OBJTapCKu TUIAHUHCKU TYPUCTUYECKU PANOH.

e OcpbliecTBEHA € EMIMPUYHA JUATHOCTUKA HA HATJIACUTE U MPAKTUKUTE
Ha OM3Heca B paiioH ,,Puna-ITupun®, upes KosATO ca MACHTUPUITUPAHH KITIOYOBU
CHCTEMHHU pa3puBu (MHPOPMAIMOHCH, MKOHOMHYECKH W HMHCTHTYIMOHAJICH),
BB3NPEIATCTBAILNA YCTOWUYMBOTO Pa3BUTHE.

e Pa3paboTeH € aBTOPCKM HHTETPUpPAH CTpaTerHYecKu MOJEN 3a
yIpaBJIeHUE Ha OTTOBOPHHUS TYPU3bM, Oa3upaH Ha CUHHEPTHS MEXY AUTUTATHH,
MKOHOMUYECKH U MHCTUTYLMOHAIHU UHCTPYMEHTH, HACOYEHH KbM IOBHILIABAHE
KOHKYPEHTOCTIOCOOHOCTTA Ha IECTUHALIMSTA.

e [IpemtoxkeHa € IpUIOKHA CHCTEMA OT WHIMKATOPU U YHPABICHCKU
HACOKH, KOSITO MOKE€ J1a C€ M3II0JI3Ba OT MECTHHM BJIACTH W OpPraHHU3aluu 3a



yIpaBJIeHUE Ha TYPUCTHYECKH PAMOHM MpPU CTPATETHUECKO IUIAHUPAaHE WU
MOHUTOPHHT .

[locTurHatuTe HAy4HM M HAyYHO-TIPUJIOKHHM pE3YyNTaTH B XOAa Ha
pa3paboTBaHe Ha AUCEPTAMOHHUS TPyl MPEJCTABISABAT OPUTHHAICH IPHUHOC U
ChOTBETCTBAT Ha CHBPEMEHHHUTE AOCTH)KCHHMS Ha HayKaTa M TMpaKTUKaTa B
o0JlacTTa Ha TypHU3MaA.

IV.Ouenka Ha aBTopedepara 1 Ha NyOJUKaLUUTE 110 JUCEPTALMATA

ABTOpedepaThT KOPEKTHO OTpa3siBa OCHIIECTBEHOTO B AMCEPTAIIMOHHUS
TPYJ, KaTO BKJIIOYBA HEOOXOJWMHUTE €JIEMEHTH 3a HErOBOTO ChIbp)KaHUE.
JIOKTOPAHTBT € MPEACTaBUII €T HAYYHH IIyOJIMKAIIMK, KOUTO Ca MPSKO CBbP3aHU
C TEMAaTHKaTa Ha AUCEPTALUOHHUS TPYI.

V. Kputuunu 0esie’KH, NPenopbKU U BHIPOCH

HsiMaM cbhlIecTBEHH KpUTUYHM O€JNEKKH 10 AMCEPTALMOHHUS TPYA.
[IpoGnemaTtukara OTHOCHO YCTOWYMBOTO DPa3BUTHE Ha Typu3sMa € OOEKT Ha
penuia myoJuMKaluy B ObJrapckara crieluain3upana JINTepaTypa o TypusbM,
KOETO Mpenoara Bb3MOKHOCT 3a BKJIFOUBaHE B OMONIHorpadusaTa Ha Mo-IHUPOK
Ha0Op OT JIMTEPaTYpHU U3TOUHUIIM HA OBITapCKHU aBTOPH.

[To3BossiBaM €M Ja 3aJaM Ha JJOKTOpaHTa BBIPOC, IO KOMTO J1a U3pa3u
CBOETO CTaHOBHILE: B Kakea cmenen paspabomenusm agmopcKu UHmMezpupan
cmpame2uyecku MoOel 3a Ynpaeienue Ha Ome08OPHUsSL MYPUIbM € NPUTOIHCUM U
8 Opyeu mypucmuyecku paionu 6 bvacapus?

VI. 3akaw4eHue

[IpencraBeHusT TUCepTALMOHEH TPy 3a 0Opa3oBaTesiHa U HaydHa CTEeH
,»JJOKTOp* OTroBapsi Ha BCHUYKM HOpPMATHUBHHU, KOJIMYECTBEHM U KaueCTBEHU
M3MCKBaHMs 3a HErOBOTO pa3pabOTBaHE M HAmMUCBaHE. ABTOPBHT JIOCTHra J0
OPUTMHAJIHU HAyYHO M3bpXKaHU PE3YyITaTH, KOUTO MUMAT MPUHOCEH XapakKTep
KbM TEOPUSITA U MPAKTUKATA.

['opensnokeHOTO MM JaBa  OCHOBaHME Jla  H3pa3s  CBOETO
I[TOJIOXKUTEJIHO CTAHOBHMIIE 3a npucwexaane mva OHC ,ngoxrop® mo
Hay4YHa CIenuamHocT ,JkoHomuka u ympaeienue (Typu3bM)“ Ha Jluim
Kpuctusu Cranoesa.

14.04.2026 r. IToxamuc:
I'p. CBuon Hou. n-p Ilerst BanoBa
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Scientific specialty "Economics and Management (Tourism)"

Subject: Dissertation for the award of educational and scientific degree
""Doctor’" in the scientific specialty "Economics and Management
(Tourism)™ at the UNWE.

Author of the dissertation: LILI KRISTIAN STANOEVA

Topic of the dissertation: The impact of responsible tourism on destination
sustainability

Grounds for submission of the opinion: participation in the Scientific Jury for
the defense of the dissertation, according to Order No 644/04.03.2026 of the
Rector of UNWE.

I. General characteristics of the presented dissertation

The dissertation is devoted to the current problems of the sustainable
development of a tourist destination and the means to achieve it. The relevance
of the topic is well argued by the doctoral student, as the need for responsible
tourism, in which the tourist is an active participant in the tourist policy of the
destinations, is substantiated. behavior.

In the thesis and the formulated hypotheses of the dissertation, the problem
under consideration has been adequately specified, with the emphasis placed on
the fact that responsible tourism has a direct and significant impact on the
sustainability of the destination, but its potential in the Rila-Pirin region remains
unrealized due to a critical information and infrastructural gap between supply
and demand. The PhD student defends the understanding that overcoming the
This disruption is possible through an integrated management model that
synchronizes the digital expectations of tourists with the business investments of
the industry.



The research objective and the tasks arising from it are well formulated.
They provide a starting line for the development of the structure of the work,
consisting of an introduction, an exposition in three chapters, a conclusion, a list
of references and appendices. The dissertation has a total volume of 176 pages,
of which the main text, divided into three chapters, is 139 pages. consisting of
15 figures and 22 tables.

The research framework is aptly constructed, as the object of the study is
defined as "responsible tourism as a model of consumer and business behavior
within the destination, considered as a set of attitudes, motives and behavioral
practices", and its subject is the impact of responsible tourism practices on the
economic, environmental and social sustainability of the tourist destination "Rila
- Pirin™,

The author of the dissertation has used a methodology that is based on an
integrated approach of qualitative and quantitative methods, thus providing a
comprehensive assessment of the processes of seeking a balance between
intensive economic growth and the preservation of resources and the importance
of new management tools based on responsibility. This allows the PhD student
to fulfill the tasks of his dissertation and reach significant conclusions and results.
The limitations of the study are correctly placed.

Research work has been carried out in the writing of the dissertation, and
the sources of information provision are 79, of which 16 are in Cyrillic, 81 and
24 are specialized websites. The PhD student correctly uses the literature sources,
most of which are from the last 10 years.

We can summarize that PhD student Lili Kristian Stanoeva knows the main
achievements on the topic of her dissertation and interprets them appropriately.
The established research framework has also predetermined the logical structure
and content of the dissertation, which allows validation of the thesis and
obtaining significant scientific and applied conclusions and results. The signed
declaration that the dissertation is entirely the author's product guarantees that the
development is of an original nature.

I1. Evaluation of the scientific and applied scientific results obtained

The content of the dissertation testifies that PhD student Lili Stanoeva has
realized a necessary and useful, in-depth scientific research. The style is concise
and precise. The text is written in an understandable scientific language.

The first chapter of the dissertation entitled "A Conceptual Framework of
the Interaction between Responsible Tourism and the Sustainability of the
Destination” is devoted to the theoretical aspects of the studied problems. In
retrospective and contemporary, a systematization of the author's statements is
carried out and a characterization of responsible tourism as a behavioral model is



made. The author defines the concept and puts emphasis on its holistic nature and
the participation of everyone in responsibility sustainable tourism. In this chapter,
the conceptual foundations of the sustainability of a tourist destination are also
considered, clarifying classical and modern concepts of sustainability of a tourist
destination, on the basis of which the author comes to the conclusion that the
variety of interpretations makes the measurement of sustainability complex and
it is necessary to develop adaptive indicators tailored to the specifics of each
destination. A special place is given to good practices of interaction between
responsible tourism and the sustainability of the destination. Quite appropriately,
the author considers the sustainability of the tourist destination as a complex
object of impact management, and not of the scale of the activity.

In the second chapter of the dissertation "Methodological Aspects of
Sustainability Measurement in the Tourist Destination”, the evolution of the
metrics is consistently examined, their connection with the UN Global
Sustainable Development Goals is traced. Rila-Pirin Region. For the purposes of
the subsequent empirical research, a special place in this chapter is devoted to the
analysis of the normative and strategic documents and the systematization of the
municipalities in the area under study at three levels: core, buffer zone and
periphery.

The third chapter of the dissertation "Exploring the Impact of Responsible
Tourism on the Sustainability of the Destination™ is entirely applied and a
detailed analysis of the attitudes and real practices in the Rila — Pirin region is
carried out, on the basis of which it is concluded that the tourism sector in the
region has "high internal maturity, but low system integration”, which puts the
need for an institutional catalyst. consumer behavior, in which it is found that
sustainable tourism in the region is a shared value between generations and
functions as "invisible capital” and strong price sensitivity in choosing a
sustainable product and a communication gap between tourism business and
tourists have been identified. A comprehensive diagnosis of the systemic ruptures
in the destination has been carried out and on this basis the author's strategic
management model and guidelines for the development of responsible tourism in
the Rila-Pirin region have been developed and proposed.

In conclusion, the author has made generalizations of what has been
developed in the dissertation and has determined the scientific novelty of his
research.

The presentation of the dissertation allows us to conclude that the goal has
been achieved, the research tasks have been completed, and the research thesis
has been confirmed.



I11. Evaluation of scientific and applied scientific contributions
The dissertation contains significant contributing moments. They
concentrate on the following:

e A conceptual framework for the interaction between responsible
tourism and the sustainability of the tourist destination has been developed, and
responsible tourism is justified as an operational mechanism for achieving
sustainable development, and not only as a market segment.

e An integrated methodological framework for measuring sustainability
at regional level is proposed, which synchronizes international indicator systems
(ETIS and SF-MST) and adapts them to the specifics of the Bulgarian mountain
tourist region.

e An empirical diagnosis of the attitudes and practices of the business in
the Rila-Pirin region has been carried out, through which key systemic gaps
(informational, economic and institutional) hindering sustainable development
have been identified.

e An integrated strategic model for responsible tourism management has
been developed, based on synergy between digital, economic and institutional
tools aimed at increasing the competitiveness of the destination.

e An applied system of indicators and management guidelines is
proposed, which can be used by local authorities and organizations for the
management of tourist areas in strategic planning and monitoring.

The achieved scientific and applied scientific results in the course of the
development of the dissertation represent an original contribution and correspond
to the modern achievements of science and practice in the field of tourism.

V. Evaluation of the abstract and the publications of the dissertation
The abstract correctly reflects what has been done in the dissertation,
including the necessary elements for its content. The PhD student has presented
five scientific publications that are directly related to the topic of the dissertation.

V. Critical notes, recommendations and questions

| have no significant critical notes on the dissertation. The issues related to
the sustainable development of tourism are the subject of a number of
publications in the Bulgarian specialized literature on tourism, which suggests
the possibility of including in the bibliography a wider range of literary sources
of Bulgarian authors.

| allow myself to ask the PhD student a question on which to express his
opinion: To what extent is the author's developed integrated strategic model for
responsible tourism management applicable in other tourist regions in Bulgaria?



V1. Conclusion

The presented dissertation for the educational and scientific degree
"Doctor" meets all normative, quantitative and qualitative requirements for its
development and writing. The author achieves original scientifically sound
results that contribute to theory and practice.

The above gives me grounds to express my POSITIVE OPINION for
awarding the ONS "Doctor" in the scientific specialty "Economics and
Management (Tourism)" to Lili Kristian Stanoeva.

14.04.2026 Signature:
Svishtov Assoc. Prof. Petya Ivanova, PhD
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