YHUBEPCHUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Or:  om npogh. Mapuana Hnesa
Yuueepcumem 3a HayUOHANHO U C8EMOBHO CIMONAHCMEO),

OTHOCHO: JMCEPTAllMOHEH TPYH 32 NPUCHKIaHe Ha oOpa3oBaTellHA W HAyYHA CTEICH
LJAOKTOP* 110 Hayuna cneyuannocm B YHCC.

ABTOp Ha aucepTauuoHuus Tpyn:  HUpuwna /lanaunosa Kapaoaxosa
Tema Ha AuCcepTallMOHHUS TPYA: ,, BausHue na npoepamume 3a 1011HOCM 8bPXY upmeHama
NOIUMUKA 8 XOmeauepcmeomo *

OcHosanue 3a TIPEJCTAaBIHE HA CTAHOBMILETO: y4acTHE B ChCTaBa Ha HAYYHOTO KYPH IO
3allliTa Ha JUCEPTAlMOHHUS Tpya chriacHo 3amoBenq Ne 836/19.03.2026 r. na Pexropa Ha
YHCC.

1. HUudopmanus 3a q1ucepranrta

JucepTaHThT ce € oOyuyaBaj [0 JOKTOpCKa Iporpama KbM kameopa ,, Mkonomuxa na
mypuzma“, ¢axynmem ,xkonomuka Ha wuH(ppacTpykTypata® Ha YHCC mno wuayuna
cneyuarnocm 3.8. lkoHOMMKa, Hay4yHa CIEIHATHOCT ,,IKOHOMHKAa U yIpaBJieHHE

(Typu3bM)”, chrimacHo 3amoBen Ha 3am.-pektopa mo HUJ] ma YHCC 836/19.03.2026 r.
OOyueHHeTo € OChIIECTBEHO B 3adouna hopma.

2. OO01ma xapakTepHCTHKA HA NMpPeICTABEHHs JUCEPTAIHOHEH TPY/
JlucepTaluoOHHUAT TPYA € B o0em or 219 crpanuiu. B CTpyKTypHO OTHOIIEHHE Ce
CbCTOM OT YBOA OT 14 cTp., u3noxeHue B Tpu ThaBu — 191 cTpaHWIM OCHOBEH TEKCT,
3aKJIFOYEHUE OT 2 CTp., CIHCHK C (UTYpH, CIIUCHK C TAOJIWI U CIHCHK ChC CHKPAIICHUS.
CnuchKkbsT Ha JTUTEPATypHUTE M3TOYHMIIM € ChCTaBeH OT 154 3armaBusi, 47 OT KOWUTO Ha
kupuiuia, 70 Ha matuHuna U 37 OT HHTEPHET.

JlucepTalluoOHHUAT TPYA OOBBP3Ba TEOPETHUKO-METOMOJOTHYHUTE BBIPOCH, KaTO
aHAJIM3Wpa MapKETUHTOBaTa Ta3apHa cpefa, JAUarHOCTUIMpa (QOPMYIHUPAHETO Ha
CTpaTEernuecKy HaCOKHU 32 YChBBPIICHCTBAHE BIUSHUETO Ha MIPOTPAMUTE 32 JIOSTHOCT BBPXY
(¢upMeHaTa MOJIMTUKA B XOTEITHEPCTBOTO.

Hucepranusata e pa3paboTeHa B CTPYKTYpHO OTHOIICHHE C YBOJ, TPH TJIaBH,
3aKJIFOYCHUE, W3IOJI3BaHa JIMTepaTypa, TNPUHOCH Ha JOKTOpaHTa 1O TeMaTa, CIpaBKa Ha
MyOIUKAIUUTE U TUCEPTAMOHHUS TPY/] M TIPUIIOKESHHUS.

B yBoma e m3lokeHa aKTYyaJIHOCTTA W 3HAYMMOCTTAa Ha Temara, JeGUHHpaHH ca
HSIKOU KIIOYOBH MOHATH. DopMynupaHu ca o0eKTa U mpeaMeTa Ha U3cle[BaHe, 3asiBeHa €
OCHOBHATa IIeJT Ha pa3paboTKaTa M ca HaOeJsA3aHU CepHsl 3aJadl 32 HEWHOTO H3ITBJIHCHUE.
[IpencraBeHu ca ChIIO METOAUTE Ha M3CJIEIBaHE B TEOpPETHUYHATa U B M3CJENOBATEIICKAaTa
9acT Ha paboTara, KAKTO U HSAKOW OTPAHHYEHUS KbM HACTOSIIIOTO MTPOYYBAHE.



OOexkT Ha HayyHOTO wu3cleABaHe € (UPMEHAaTa IMOJIUTUKA HAa XOTEJICKHUTE
NpEeANpHUATHs B KOHTEKCTa Ha IpWJIaraHeTo Ha mporpamu 3a JiosuiHOCT. Ilpeamer Ha
W3CIIEIBAHETO Cca MPOrpPaMUTE 32 JIOSUTHOCT B XOTEIMEPCTBOTO U TAXHOTO OTPAXKEHHE BHPXY
YIPaBICHUETO Ha B3aUMOOTHOILIEHUSATA C KIINEHTUTE.

Te3ara e cBbp3aHa ¢ ePEeKTUBHOTO pa3paboOTBaHE M IpHIIaraHe Ha MIporpamu 3a
JIOSUTHOCT B MEXJYHapOJAHMUTE XOTeJICKU Bepuru. Koero or cBos cTpaHa € CBBpP3aHO C
MOCTaBeHaTa L] M KaTo pe3yiTaT BOAM [0 IOBUIIABaHE Ha KJIMEHTCKAaTa JIOSUIHOCT M
KOHKYPEHTOCIIOCOOHOCTTA Ha XoTenuTe. IIporpaMuTe 3a JTOSITHOCT, CBIIO TaKa BIUSAT BbPXY
BBTPEIIHOOPTraHMW3allMOHHATA TOJUTUKA WM YIPABIEHCKUTE PEIICHUs, C BB3MOXKHOCT 3a
npujaraie ¥ B yCJIOBUATA Ha Obarapckus xoresncku maszap. Llesra Ha HaydyHOTO M3ClieABaHE
€ J1a YCTaHOBH BJIIMSIHUETO Ha MPOTpaMHTE 3a NOTPEOUTEICKATA JIOSITHOCT 32 (OPMUPAHETO U
pa3BUTHETO Ha (UpMEHaTa NOJUTUKA B XOTEIHEPCTBOTO. 3ajayMTe KOPECIOHIUPAT C
BB3MOXHOCTTA 32 JJOKa3BaHE Ha MOCTABEHATA IIeJI, KATO U3SICHSIBAT ChUIHOCTTA M 3HAYEHHUETO
Ha MpPOTrpaMHUTE 3a JOSJIHOCT, OT TEOPETHYHA TJIEJHA TOYKA; aHAJIU3UPAT OCHOBHUTE
TEOPETUYHH KOHIEHIMH U MPAaKTUKH B HAallMOHAIHATA TYpPUCTUYECKAa U (UPMEHA MOTUTHKA;
u3cieABaT pojsTa Ha MPOrpaMuTe 3a JOsIHOCT. Pa3zpaboTBaT M mpuiaraT MOAXOAU, Bb3
OCHOBa HAa MapKETHMHTOBU HMHCTPYMEHTH M TEOPETHUYHU KOHIICMIIMU, C Ie] HU3MEpBaHE U
OllcHKa Ha e(EeKTUBHOCTTa Ha NpOrpaMuTe 3a JIOSUIHOCT. M3cienBar BIMSHHMETO Ha
MpPOrpaMuTe 3a JIOSUTHOCT BHPXY LIEHOBaTa, MPOAYKTOBA M KOMYHHKAI[MOHHA MOJUTHKA Ha
XOTEJICKUTE MPENNpHUsATHs, KAaKTO M OLIEHSBAaT CHhbBPEMEHHUTE MPOTrpamMHu 3a JIOSIIHOCT,
MpWJIAraHu OT MEXIYyHApPOJIHUTE XOTEJIICKH BEPUTH, C BB3MOXKHOCT 3a (OopMyJIUpaHe Ha
MPENOPBKU KbM XOTEJICKUTE MPEAIPUATHUS.

3. OueHka HA MOJYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

Pesynrature, kacaemu mbpBa ryaBa ce (oKycHpaT BBbPXY Ppa3BUTHETO H
MPUJIOKEHUETO Ha MPOrpaMHUTe 3a KJIMEHTCKA JOSIHOCT, CIPAMO TEOPETUYHUTE KOHLEMIUU
u (QupMEeHHUTE MOJUTHKH, KAaTO MHCTPYMEHT 3a NO3MLIMOHMpaHe Ha OpaHIa U TAXHOTO
MPUJIOKEHUE B TypHU3Ma.

OTHOCHO pe3yaTaTUTE IO BTOpPA IVIaBa, aKIEHT CE MOCTAaBsl BbPXY MapKETHHIOBaTa
MOJINTUKA HAa XOTEJCKUTE MPEeNNpHsATHs, C aHAJIW3 Ha MApKETMHTOBUTE HHCTPYMEHTU B
Typu3Ma, KaKTO ¥ C U3BEKJaHE Ha 3HAYCHHETO Ha MIPOrPaMUTE 3a JIOSUTHOCT, B KOHTEKCTa Ha
XOTEJICKHUSI MapKeTHUHT. [IpeacTaBeHu ca U Mmokas3aTesu 3a U3MEpPBaHE Ha JIOSITHOCTTA.

[Ipriio>kHHUTE pE3yNTaTH MO TPeTa IJ1aBa ca CBbP3aHU C EMIIMPUYHOTO U3CJIEIBAaHE HA
CBhbBPEMEHHUTE MPOrpaMH 3a JIOSITHOCT, U3MOI3BaHU OT MEKIYHAPOJIHUTE XOTEJICKU BEPUTH,
KaKTO W Ha TAXHATa OLIEHKAa, OT TIJIeJHAa TOYKAa Ha MOTPEOMUTENNTE U BB3MOKHOCTUTE 32
MPWIOXKEHNE B ObJIrapckara XOTeNICKa MpakThka. BaxeH pesynraT e pa3paboTBaHETO Ha
CHCTEMa OT KPUTEPHH 3a OLICHKA Ha IMPOTPAMHUTE 3a JIOSIIHOCT U CE€ aHAJIU3UPAT PE3YJITaTUTE
OT MIPOBEJICHO aHKETHO MPOYYBaHe.

4. OueHkKa HA HAYYHUTE M HAYYHO-TIPUJIOKHH TPUHOCH
IIpencraBenute B aBTOpedepara OT JOKTOpPAaHTAa MPUHOCH H3pa3siBaT MpPEAd BCUYKO
PEIYITATUTE, IMOCTUTHATH OT HEA IO IMOBOJA HA TCOPECTUKO-MCTOHNOJOTUYHHUTEC WU ITPAKTUKO-
MPUIIOKHU 33]Ja4u.
ITo moe MHeHUEe npuHOcHUTE TPsiOBa Ja ObJAT ¢ MO-00001IeH XapaKkTep, MPOU3TUYAIl OT
M0-BUCOKOTO HUBO Ha 3HAYMMOCT, IOCTUTHATA B TPYy/a.
Morar f1a ce 0000ImAT CAEeAHUTE TEOPETUYHH MPHUHOCH:



1. JIOKTOpaHTHT aHaATU3KUpa U UHTEPIPETHUPA B3aUMOICHCTBUETO MEX/1y HAIlHOHATHATA
TypUCTHYECKA TMOJHUTUKA W (upMeHaTa cTpaTerds, B KOHTEKCTAa Ha W3MOJI3BAHUTE U
MpWIaraHu TMporpaMd 3a JIOAJHOCT OT BOJACHIM TYPUCTUYECKH KOMIAHUH, ChC
CTPYKTYpPUpPAHE HAa aBTOPOBA MO3ULIUS.

2. Peanusupano e wu3MepBaHe Ha €(EKTHUBHOCTTAa Ha MPOTrpaMHTE 3a JIOSUIHOCT,
MOCPE/ICTBOM OTYUTAHE HA B3aUMOJICHCTBUETO HA MAPKETUHTOBUTE UHCTPYMEHTH.

Morar na ce 0000WIAT W CIETHUTE METOHOJOTHYHHM M MPAKTHKO-NPHJIOKHH
NMPUHOCH:

3. Pa3nmcanu ca MeTOAOJOrMYHA paMKa MU CHCTEMa 3a OIEHKAa Ha ChbBPEMEHHH
Mporpamu 3a JIOSUTHOCT.

4. HanpaBena e cuctemaTH3anusi OT MPAKTUYECKHW HACOKU 33 YCHBBPUICHCTBaHE Ha
CBIECTBYBAIIM MPOTPaMU 32 JIOSITHOCT W 32 TMO0-e(EKTHBHOTO WM WHTETPUPAHE BHB
(bupMeHaTa MOJTUTHKA HA XOTEIICKUTE TPEIITPUSITHS.

5. CwcraBeHM ca TPENOpbKH 3a aJanTHPaHE Ha MEXIYHAPOAHHUS ONUT KbM
crenu(pUIHATE YCIOBUS Ha OBJITapCKUsi XOTEJICKH Masap, ¢ 1€ MOBUIIaBaHe Ha XOTEJICKaTa
e(EKTUBHOCT U KOHKYPEHTOCTIOCOOHOCT Ha XOTEJICKUTE KOMITAHHUH.

5. Onenka Ha myOJIMKAIMKUTE N0 JUCEPTALUATA

JIOKTOpaHTBT MpPEJICTaBsl NeT WHAMBUAYATHU MyOIMKAllMd — BCUYKU OT TIX MPSKO
CBBp3aHU C Temara Ha aucepranuara. [lyOnmkanuure xacasT u3MepBaHe Ha JIOSUTHOCTTa B
TypU3Ma,; IPOrpaMuTe 3a JIOSAJIHOCT, KaTO MCTOPUS Ha ycCIleX; Ch3JlaBaHe Ha MOTpeOuTesIcKa
JIOSITHOCT, 4Ype3 TUBEpCU(UKAIMS Ha XOTEJICKM OpaHIOBE; MHOBATHBHU TEXHOJOTHUU 3a
e(pEeKTHUBHO YIpPaBJICHHE HA XOTEJIM, KAKTO M IA3apHU BIUSHUA BbPXY IOBEJCHHMETO Ha
rpajicku OM3HEC XOTEIH.

ITocouenute myOIMKalMK OTTOBAPAT HA M3MCKYEMMTE, KaKTO CIIOpPE] HAI[MOHAIHUTE
M3HUCKBaHUs, Taka U criopes crangaptute Ha YHCC.

6. Ounenka Ha aBTOpe(deparTa
ABTopedepaTbT BKIIOYBA M3UCKYEeMHUTE PEKBU3HTHU, MO TMOBOJA OOCHXKIAHETO Ha
AUCCPTAIUOHHUA TPYJA Ha pa3smIMpPCH KAaTCAPCH CHBCT, ChCTaBa HA HAYUYHOTO XYPU, KAKTO U
PEKBU3BUTHUTE HA AMCEPTALMOHHUSA TPYH — YBOJ, C aKTyaJIHOCT M 3HAYMMOCT, CTPYKTypa U
CbAbpPKAHUEC, KAKTO W CHUHTC3WPAHO H3JIOKCHUC Ha JUCCpTalusATa IO TPUTEC TIJIaBU H
MPUIIOKEeHUATA. ABTOpedepaThT MPeICTaBs U U3BEICHUTE OT JOKTOPAHTAa HAYYHH MPHHOCH,
KOUTO B HACTOSIIIOTO CTAHOBHIIE ca MOAU(PHUIIUPAHU U TTPEPAOOTEHHN OT CTAHOBYHKA.

7. KputnunHm 6eie:KKHU, NPenopbKH U BLIIPOCH

Kputnunure Mu GeJie’kKH ca CBbp3aHM C HEOOXOJUMOCT B OBJCIIN H3CIEIBAHMS
nokropant Mpuna KapanakoBa fa npenusupa B IO-BUCOKA CTENEH U3JIOKEHUTE OT HEsl T€3U
Y aBTOPOBU 3aKJIIOUEHHUS.

IIpenopbuBam noktopanT KapamakoBa 1a TpWIOKH H3BEACHUTE OT Hesd
METOJIOJIOTUYHH U TPAKTUKO-TIPUIIOKHU HACOKH B PA3JIMUHU KOHCYJITAHTCKHU ITPOEKTH, U3BBH
x0Tesl IHTEpKOHTHHEHTAJI, @ UMEHHO — HACOYE€HH KbM JAPYTH XOTEJICKH IPEINPUATHS, C LET
YCBBBPILIECHCTBAHE HAa MPOrPAMUTE MM 3a JIOSJIHOCT WIM pa3lMCBaHE OT caMmara Hes Ha
TaKuBa.



Bbnpoc xpM JOKTOpaHTa: Morar ju mpeyioxkeHuTe oT Bac mporpamu 3a JIOSITHOCT J1a
ObIaT nepcoHn(UIMPAHN KOHKPETHO 33 PECTOPAHTHOPCKUS OM3HEC W KaKBU CHEUU(DUIHU
MHIUKATOPU OMXTE MPEIIOKHIIH MO TIOJ0OHHU MPOrpaMu?

8. 3axiouenue

JlMcepTalMOHHUAT TPyl MPEICTaBIIsABa T0OOPOCHBECTHO OCHIIECTBEHO, OPUTHHAIHO H
ManiabHO Hay4YHO-TIPUJIOKHO M3CIIEBaHE B aKTyaslHa 00JacT HA HAYYHHUTE U3CIIEABAHMS I10
Typu3bM, B YAacCTHOCT Ha IOJUTUKUTE IPU CbH3/laBaHE M YIPaBICHUE Ha IpOrpamu 3a
JIOSTTHOCT B XOTeIUepcTBOTO. ToM oTroBapsa Ha usnckBanusita Ha 3PACPD u na IIpaBunnuka
3a HEroBOTO MHpuiara€e. ToBa MM JaBa OCHOBAaHUE Ja JlaM HOJIONCUMENHA OUEHKA 32
npUChXkAaHe Ha oOpa3oBaTelHaTa M Hay4YHa CTENeH ,,JJOKTop” B MpodhecHOHATHO
HanpasiieHue 3.8 lkoHOMuKa, TOKTOpCKa mporpaMa ,, IkoHoMHKa U yrpaBieHue (Typu3bm)”
Ha Upuna /lanaunosa Kapaoaxoesa.

01.04.2026 r. IMoamuce: .....oovvvviviiiiiinnn...
Codus (mpod. 1-p Mapuana SIneBa)
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From: Prof. Dr. Mariana laneva
University of National and World Economy

About: Dissertation paperwork for awarding the educational and scientific degree
“PhD’ in a scientific specialty at the UNWE.

Author of the dissertation paperwork: Irina Danailova Karadakova
Topic of the dissertation paperwork: “Impact of Loyalty Programs on Corporate Policy in
the Hotel Industry”

Reason for submitting the scientific review: participation in the scientific jury for the defense
of the dissertation paperwork, according to Order No. 836/19.03.2026 of the Rector of the
UNWE.

OO0y4eHHEeTo € OCHIIECTBEHO B 3a0ouHa GpopMa Ha 00ydeHHUE.

1. Information about the PhD candidate
The PhD candidate studied a PhD program at the Department of “Economics of
Tourism”, Faculty of “Infrastructure Economics” at UNWE in scientific field 3.8 Economics,
specialty “Economics and Management (Tourism)”, in accordance with Order No.
836/19.03.2026 of the Vice-Rector for Research of UNWE. The training was conducted in
part-time training.

2. General characteristics of the presented dissertation paperwork

The dissertation consists of 219 pages. Structurally, it includes an introduction of 14
pages, a main body in three chapters — 191 pages, a conclusion of 2 pages, a list of figures, a
list of tables, and a list of abbreviations. The bibliography contains 154 sources, of which 47
are in Cyrillic, 70 in Latin, and 37 from the Internet.

The dissertation paperwork links theoretical and methodological issues by analyzing
the marketing environment, diagnosing and formulating strategic directions for improving
the impact of loyalty programs on corporate policy in the hotel industry.

The dissertation paperwork is structured with an introduction, three chapters,
conclusion, references, contributions of the PhD candidate, list of publications, and
appendices.

The introduction presents the relevance and significance of the topic and defines key
concepts. The object and subject of the research are formulated, the main goal is stated, and a
set of tasks is outlined. The research methods are also presented, along with certain
limitations.

The object of the research is the corporate policy of hotel enterprises in the context of
implementing loyalty programs. The subject is loyalty programs in the hotel industry and



their impact on customer relationship management.

The thesis is related to the effective development and implementation of loyalty
programs in international hotel chains. Which in turn is related to the goal and as a result
leads to an increase in customer loyalty and the competitiveness of hotels. Loyalty programs
also influence internal organizational policy and management decisions, with the possibility
of application in the conditions of the Bulgarian hotel market. The goal of the scientific
research is to establish the influence of consumer loyalty programs on the formation and
development of corporate policy in the hotel industry. The tasks correspond to the possibility
of proving the set goal by clarifying the essence and importance of loyalty programs from a
theoretical point of view; analyzing the main theoretical concepts and practices in national
tourism and corporate policy; exploring the role of loyalty programs. Developing and
implementing approaches based on marketing tools and theoretical concepts to measure and
evaluate the effectiveness of loyalty programs. They study the influence of loyalty programs
on the pricing, product and communication policies of hotel enterprises, as well as evaluate
modern loyalty programs implemented by international hotel chains, with the possibility of
formulating recommendations to hotel enterprises.

3. Evaluation of the obtained scientific and scientific-applied results

The results of the first chapter focus on the development and application of customer
loyalty programs, in relation to theoretical concepts and company policies, as a tool for brand
positioning and their application in tourism.

Regarding the results of the second chapter, emphasis is placed on the marketing
policy of hotel enterprises, with an analysis of marketing tools in tourism, as well as with the
derivation of the importance of loyalty programs in the context of hotel marketing. Indicators
for measuring loyalty are also presented.

The applied results of the third chapter are related to the empirical study of modern
loyalty programs used by international hotel chains, as well as their evaluation from the
perspective of consumers and the possibilities for application in Bulgarian hotel practice. An
important result is the development of a system of criteria for evaluating loyalty programs
and the analysis of the results of a survey.

4. Evaluation of scientific and applied scientific contributions

The contributions presented in the abstract by the PhD student primarily express the
results achieved by her in relation to the theoretical-methodological and practical-applied
tasks.

In my opinion, the contributions should be of a more generalized nature, resulting
from the higher level of significance achieved in the paperwork.

The following theoretical contributions can be summarized:

1. The PhD student analyzes and interprets the interaction between the national
tourism policy and the company strategy, in the context of the loyalty programs used and
implemented by leading tourism companies, with the structuring of the author's position.

2. The effectiveness of loyalty programs has been measured by taking into account
the interaction of marketing tools.

The following methodological and practical-applied contributions can also be
summarized:

3. A methodological framework and system for evaluating modern loyalty programs
have been outlined.

4. A systematization of practical guidelines for improving existing loyalty programs



and for their more effective integration into the corporate policy of hotel enterprises has been
made.

5. Recommendations have been made for adapting international experience to the
specific conditions of the Bulgarian hotel market, in order to increase hotel efficiency and
competitiveness of hotel companies.

5. Evaluation of the publications on the dissertation paperwork

The PhD student presents five individual publications — all of them directly related to
the topic of the dissertation. The publications concern measuring loyalty in tourism; loyalty
programs as a success story; creating consumer loyalty through diversification of hotel
brands; innovative technologies for effective hotel management, as well as market influences
on the behavior of urban business hotels.

The indicated publications meet the requirements, both according to national
requirements and according to the standards of the UNWE.

6. Evaluation of the abstract

The abstract includes the required requisites regarding the discussion of the
dissertation work by an extended department council, the composition of the scientific jury,
as well as the requisites of the dissertation work — introduction, with relevance and
significance, structure and content, as well as a synthesized presentation of the dissertation in
the three chapters and appendices. The abstract also presents the scientific contributions
derived by the PhD student, which in this opinion have been modified and revised by the
scientific reviewer.

7. Critical notes, recommendations and questions

My critical remarks are related to the need for PhD student Irina Karadakova to
further refine her theses and author's conclusions in future research.

I recommend that PhD student Karadakova apply the methodological and practical
guidelines she has drawn in various consulting projects, outside of the Intercontinental Hotel,
namely — aimed at other hotel enterprises, with the aim of improving their loyalty programs
or writing such ones herself.

Question to the PhD student: Can the loyalty programs you propose be personalized
specifically for the restaurant business and what specific indicators would you suggest for
such programs?

8. Conclusion

The dissertation paperwork represents a conscientiously carried out, original and
scientifically applied research in the field of wedding tourism. It meets the requirements of
the WDACRB and the Regulations for its implementation. This gives me reason to give a
positive assessment for awarding the educational and scientific degree "doctor" in the
professional field 3.8 Economics, PhD program "Economics and Management (Tourism)" to
Irina Danailova Karadakova.

01.04.2026 Signature: ...,
Sofia (Prof. Dr. Mariana laneva)



