YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Ot: nou. a-p JlroOka MunueBa Mnuesa

Karenpa ,,JikoHoMuka u ynpaiieHue Ha Typusma’, CTonaHcka akajaeMus
1. A. IleHoB* — CBHIIIOB, Hayuna  cnmemumannoct  ,JIkoHOMHMKa U
yrpasieHue (Typusnbm)

OTHOCHO:  AMCepTalMOHEH TPYJl 3a MPUCHKAAHE HA 00pa3oBaTeIHa U Hay4yHa
CTENEH LJAOKTOP* 10 HayyHa CHEIUaTHOCT ,KOHOMHKa W YyIpaBiCHUE
(typuzsm) “ B YHCC.

ABTOp Ha JUCEpPTALMOHHUS TPYA: WNpuna Jlanannosa Kapanakosa

Tema Ha gucepTallMOHHUS TPYA: BJIIMSIHUE HA IIPOTPAMUTE 3A
JIOAJIIHOCT BbBPXY OHUPMEHATA
[TOJIMTUKA B XOTEJIMEPCTBOTO

Ocnosanue 3a NPEACTaBsIHE HAa CTAHOBUIIIETO: YYaCTHE B ChCTaBa Ha HAYYHOTO
Kypd [0 3allMWTa Ha JUCEPTAlMOHHUS TPYX CBhIJIACHO  3aImoBe]l
Ne836/19.03.2026 r. Ha Pexropa na YHCC.

1. Uudopmanus 3a 1ucepraHTa

JokropanTeT HMpuna J[lanammoBa KapamakoBa ce e oOydaBayia 110
JIOKTOpCKa IIporpamMa KbM KaTeapa ,JikoHoMuka Ha Typusma®, ¢Gaxkyiarer
,/IkoHOMUKa Ha uH(}pacTpykTypaTa® Ha YHUBEpPCUTETa 3a HAIMOHATHO U
CBETOBHO CTOINAHCTBO I0 Hay4yHa CHEUUATHOCT ,,JIKOHOMHKA W yOpaBi€HUE
(Typu3sM)*“ KaTO 3aJ0YE€H JOKTOPAHT Ha oOy4deHue, CcyOcuaupaHo OT
I'bpKaBaTa.

3aunciena ¢ cbe 3amoea Ne 1033/17.04.2019 r. na Pexropa nHa YHCC
ChC CpOK Ha oOyuyeHue 4 (uetupu) roauHu, cuutaHo ot 02.04.2019 r. mo
02.04.2023 r.

Otuncnena e cbe 3amoBeq Ne 844/19.03.2026 r. ¢ mpaBo Ha 3alIMTa HA
THACEPTALIMOHEH TpyA, curTaHo oT 16.03.2026 r., mopaad HU3NBIHCHUE Ha
JIEHHOCTUTE TIO WHAWBUAYATHUS ydeOeH IUIaH M TOJOXKUTEIHO DPEIICHHE Ha
oOydJaBaiara KaTeapa.

2. O0uIa XapaKkTepUCTHKA HA NMPeJACTABEHH S IUCEPTAIMOHEH TPY/
O06eMbT HaA AMCEPTALMOHHUS TPYyH € 246 CTpaHULM U C€ OTIMYaBa C



nobpe OanaHcupaHa CTpPYKTypa: yBoj (3 cTp.), uznoxenue B Tpu riasu (200
CTp.), 3aKitoueHue (2 cTp.), cnuchbk Ha auTeparypara (11 cTp.) u npunoxeHus
(18 cTp.).

AXTyamHOCTTa Ha TeMaTa MPOM3THUYAa OT HAPACTBAIIOTO 3HAYCHHE Ha
KJIIMEHTCKaTa JOSUIHOCT Karto (akTop 3a KOHKYPEHTOCIIOCOOHOCT, KaTo
nporpaMuTe 3a JIOSJHOCT C€ YTBBPXKAAaBaT KaTro KIOYOB MAapKETHHIOB
uHCTpyMeHT. OOeKT Ha u3cieqBaHe € (upMeHaTa MOJIUTHKA Ha XOTEJICKUTE
OPEINpHUITUAS, a TPEAMET — MPOTPAMHUTE 3a JIOSUTHOCT U TAXHOTO BIUSHUE
BBpPXY YIPaBICHUETO Ha B3aMMOOTHOIICHUATa ¢ kiueHTuTe. llenta e ma ce
YCTaHOBU TSIXHOTO BIHUSHHE BBPXY (UpPMEHATa IMOJHUTHUKA 4Ype3 TEOPETUYCH
aHaln3, U3CeIBAaHEe HA MApKETHHTOBATa MPAKTHUKA, OIICHKA Ha e()eKTHUBHOCTTA
Y aHaJTu3 Ha MEXXTyHApOHU MPAKTUKH C HACOKH 3a ObJrapckara cpena.

W3cnenBaneTro € MOAYMHEHO Ha Te3aTa, 4e €()eKTUBHOTO MpUiIaraHe Ha
nporpaMuTe  3a  JIOSJHOCT  TOBHUIIABa  KJIMEHTCKAaTa  JIOSUTHOCT |
KOHKYPEHTOCITIOCOOHOCTTA ¥ BIIUSIC CHIIECTBEHO BHPXY (PUpMEHaTa MOJIUTHKA.

N3nons3Banu ca 154 uzrounuka (58 Ha xkupunuua, 60 Ha natuHuna u 36
UHTEPHET), KaTo u3BoauTe ca oHarjieaenu ¢ 20 tabmuuu u 60 ¢purypu. CTUIBT
€ TPEIU3eH U HaAy9IHO M3AbPIKaH.

JlcepTallMOHHUAT TPy OTrOBapsl HA M3UCKBaHUATA Ha 4. 27, an. 2 oT
[TII3PACPB.

3. OueHka HA MOJyYeHUTE HAYYHH U HAYYHO-TMPHIIOKHU Pe3yJTaTH

JIOKTOpaHTBT H3MOJ3Ba TOIXOASAIIA HW3CICIOBATEIICKH TMOAXOIU |
METOIM 3a IOCTHTaHe Ha IIOCTaBeHAaTa HaydHa IeJ, KaTo: JUaJCKTHYECKH,
JIOTUYECKH W CUCTEMCH IOAXOJ, WHAYKIHS W JSAYKIHWs, aHAJIN3 M CHUHTE3,
CpaBHHUTEJIEH aHaiau3, HabmoaeHue, nokymeHTaneH meton (desk research) u
aHKETCH METO/I.

B eMmmpuuHaTa 9acT € mpoBeACHO EICKTPOHHO aHKETHO MPOYYBaHE Ype3
Microsoft Forms cpen mpencraBuTeNm Ha XOTEIHEpPCKUs OW3HEC, KaTo ca
oOpaborenn otroBopute Ha 101 pecrmoHAEHTH — MEHWIKBPU U EKCIIEPTH.
Ankerara BKIIOYBa 16 BBIpOCa, YaCT OT KOWTO Ca CTPYKTYpHpaHU Upe3
JlukepToBa CKajla, KOETO TMO3BOJISIBA KOJUYECTBEH aHAlW3 Ha poJsATa |
BIUSTHUETO Ha MPOTPAMUTE 32 JIOSUTHOCT BHPXY (pUpMeHaTa MOJTUTHKA.

B mppBa rmaBa e cuctemaTu3upaHa TeOpETHYHATA paMKa Ha MPOTPAMUTE
3a JIOSUTHOCT W TSAXHOTO 3HAaY€HHE KaTO MAapKETUHIOB MHCTPYMEHT. BBB BTOpa
rJIaBa € aHAIM3UPaHa MAPKETHHTOBATAa TOJUTHUKA HA XOTEJICKUTE TPEIPUSITHS
¥ B3aUMOJICHCTBHETO M C MPOTPAMUTE 3a JIOSUTHOCT, KAaTo ca TPEIJIOKECHU
MOJIXO/IA 32 OIICHKa Ha TAxHaTa epekTuBHOCT. B Tpera riaBa e mpeacTaBeHO
EMITUPUYHOTO M3CJIEABAHE U € pa3paboTeHa cucTeMa 3a OIeHKa Ha MIPOTPAMHUTE
3a JIOSUTHOCT, Ha OCHOBaTa Ha KOSITO ca (OPMYJIHPAaHUA U3BOJIU M MPEMOPHKH 32



ObJrapckaTa NpaKkTHKA.

Karto ocHOBEH Hay4HO-TIPUIIOKEH PE3YITAT C€ OTKPOsiBa pa3pabOTBaHETO
Ha MHTErpUpaH MOJENl U CHCTEMa 3a OLEHKa Ha MPOrpaMHUTe 3a JIOSUTHOCT C
MpaKTHYECKa MPUIIOKUMOCT 32 TIOBHINIABaHE Ha KOHKYPEHTOCTIOCOOHOCTTa Ha
XOTEJICKUTE MPEATPHUSITHS.

CpappkaHHeTO Ha AWCEPTAIMOHHHS TPYA JOKa3Ba, Y€ IOCTaBeHATa
HayYHa I1eJ1 € IIOCTUTHATA, a U3CIIeI0BATEICKUTE 3aauy Ca PELICHH.

4. OueHka HA HAYYHHUTE U HAYYHO-NIPWIOKHUA MPUHOCH

[TocoueHuTe OT AOKTOpaHTAa HAYYHW M HAYIHO-TIPUIOKHU TIPUHOCU B
aBTopeepara Morar jga OBJAT TPHETH KATO KOPEKTHO (OPMYIUPAHH H
CHOTBETCTBAIIA HAa ChIBPKAHUETO HA TUCEPTAIIMOHHUS TpyA. DopMynupaHuTe
10 mpuHOca MoraT aa 6b1aT 0000IIEHH B CIICIHUTE OCHOBHH HaIlPaBIICHHUS.

[IepBO, oOoraTeHa W CHUCTEMaTH3WpaHa € TEOpEeTHYHATa paMKa Ha
NPOrpaMHUTE 3a JIOSTHOCT KAaTo CHhBPEMEHEH MAapKETHHTOB HMHCTPYMEHT C
KJIIOYOBO 3HAYCHHWE 3a (QuUpMeHara TIOJUTUKA ©  yIOPABICHUETO HA
B3aMMOOTHOIIIEHUATA C KIIMEHTHUTE.

Btopo, aHamu3upaHO W OICHCHO € BIIMSHUETO HA TNPOTPpAMHUTE 3a
JIOSUTHOCT BBPXY OCHOBHHUTE CJIEMCHTH Ha MAapKCTHHIOBaTa IIOJIUTHKA M|
TAXHATA POJIA 3a IOBHINABAaHE HA KOHKYPEHTOCIIOCOOHOCTTa Ha XOTEJICKHUTE
TIPEIPHUATHS.

Tpero, pa3paboTeH ¢ aBTOPOB MHTEIPHPAH MOJET M CHUCTEMa 3a OIlCHKa
Ha TPOTPaMHTE 3a JIOSUTHOCT C MpaKTHYecKa MPUIOKHUMOCT B YIIpPaBICHCKATa
IPAKTHKA.

YeTBbpTO, HA OCHOBATa Ha CMIIMPHUYHOTO HM3CieABaHE ca (HOPMYIUPAHU
W3BOJY W TPEMOPHKU 3a YCHhBBPIICHCTBAHE Ha MPOrPAMUTE 3a JIOSUTHOCT B
ObJrapcKkaTa XOTeJICKa MPaKTHKA.

B o00600menune, npuHOCHTE ca pEJICBaHTHU, JIOTMYECKU OOOCHOBAHU W
IPHUTEKABAT KAKTO TCOPETUYHA, TaKa U MPAKTUYECKA CTOHHOCT.

5. OneHka Ha my0JMKAIUUTE M0 JUCEPTALUATA

Npuna KapagakoBa mpeacTaBs ImecT NyOJIMKaMM IO TeMara Ha
JUCEPTAMOHHUSA TpPYJd — CaMOCTOSITEIHM CTaTMM W HAyYHHU JOKIAJH,
nyOnuKyBaHH B COOpPHHIIM OT HaydHH (GOPYyMHU U EIEKTPOHHU W3/IaHHUS.
[IyOnukamuuTe OTpa3siBaT OCHOBHHUTE pE3yJNTaTd OT U3CIEABAHETO U
OCHUTYpSIBaT HEOOX0uMaTa MyOJIUIHOCT Ha pa3paboTkara.

6. Ouenka Ha aBTOpedeparTa

[IpencraBenusT aBTOpedepaT € WU3rOTBEH HA OBITAPCKH W AHTIUHCKA
€3WK ¥ KOPEKTHO OTpa3siBa ChIABPKAHUETO HA AUCEPTAMOHHUS TPYH — I,
3aauu, 00CKT M MPeIMET, METOIOJIOTHS, Pe3yaTaTH U npuHocu. CTpyKTypHpaH
€ SCHO W JIOTMYECKH TIOCIEIOBATEIHO, KAaTO MPEACTaBsS B CHUHTE3UpaH BHI



CBUIHOCTTa HAa W3CJIEABAHETO W OCHOBHUTE W3BOAH. ChIBpKAHUETO U
0(OPMIICHUETO MYy OTTOBapsAT HA HOPMATUBHUTE M3MCKBAHUS 3a MPUI0OUBAHE
Ha 00pa3oBaTeIHaTa U Hay4yHa CTEIEH ,,JJOKTOP®.

7. Kputnunu 0es1eku, NpenopbKUA U BbIPOCH

JlucepTalMOHHUAT Tpyd OU CHeYeNnusl OpH MO-IIMPOKO IpHiiaraHe Ha
CTaTUCTUYECKHM METOAM 3a MPOBEpPKA HA 3HAYMMOCTTa Ha PE3YNTATUTE OT
aHKETHOTO mpoyuBaHe. Ilome3HocTra Ha M3CIEABAHETO MOXKE Ja C€ IOBHILIU
4ype3 pa3lIMpsBaHE HA eMIMpHUYHaTa 0a3a, BKIIOYUTEIHO CPAaBHUTEIIEH aHAJIN3
MEX/1y PA3IMUYHU XOTEJICKU BEPUTH U TO-TOJIAM OpOil peCriOHICHTH.

bux npenoppuana B ObaemaTa cu HayyHOHU3CIEAOBaTeNCKa paboTa
JOKTOPAHTHT J1a HACOYM BHUMAHHME KbM M3CIEIBAHE HA IOBEACHUETO U
HarjacuTe Ha KpallHUTe MOTPEOUTENIN HA XOTEICKUTE YCIYTH, C LI AOIIbJIBAHE
Ha IPEJICTaBEHATa EKCIEPTHA IJIEIHA TOUKA.

C wmen crtuMynMpaHe Ha JAWCKYyCUSTa IIPU 3aIIATATa CE€ IOCTaBST
CJICAHUTE BHIIPOCH:

IIbpBoO, 10 KakBa cTeNeH NPOrpaMuUTe 3a JIOSJIHOCT MoraT jaa ObaaT
e(eKTUBHO aJanTHUPAHU KbM YCIOBHUSITA Ha MAaJIKU U HE3aBUCHUMH XOTEJICKU
npeanpusTus B bearapus?

Bropo, kakBa € ponsgTa Ha JWTUTAJIHUTE TEXHOJOTMM W
NEPCOHATIN3ALUATA [IPU PA3BUTHUETO HA CbBPEMEHHUTE IPOIPAMH 3a JIOSUTHOCT B
XOTEIUEPCTBOTO?

8. 3akiouenue

JIOKTOPAaHTHT U3M'BJIHSIBA MUHUMAJIHUTE HALIMOHAJIHA U3UCKBAHUS 10 YJl.
20, an. 2 u 3 ot 3akoHa 3a pa3BUTHE HA aKaJeMUYHHUS ChCTaB B PemyOnuka
bearapus (3PACPB) 3a npunoOuBane Ha oOpa3oBarenHaTa M Hay4yHa CTEICH
,»JIOKTOP*“. IIpeicTaBeHUIT IUCEPTALMOHEH TPYJl OTrOBapsl HA U3UCKBAHUATA HA
3PACPDB u Ha IlpaBuiiHMKa 32 HETOBOTO MpHWJIAraHe, KaTo ChAbpkKa HAYYHHU U
HAyYHO-TIPUJIOKHU pE3yJTaTH W NPUHOCH, PEJIECBAHTHM HA W3CJE€JABaHaTa
npobJieMaTHKa.

[Ipennaram Ha yBakaemuTe 4wieHOBe Ha Hay4yHOTO Kypu na riacyBat
,,32" IPUCHKIAHETO Ha oOpa3oBaTeIHATa M Hay4YHa CTEICH ,,JIOKTOP* B 00JacT
Ha BucmieTo oOpaszoBanue 3. ,,ColManHA, NKOHOMUYECKH W TPaBHU HAYKH',
npodecronanHo HampaBinenue 3.8. ,HkoHOoMmMHMKa®, HaydHa CIEIUATHOCT
,VIKOHOMHKA U yrpaBienue (Typu3bM)* Ha Mpuna [lanaunosa KapamakoBa —
3aJJ04€H JOKTOpPaHT B Kareapa ,,JIkoHOMHKa Ha Typu3zMma“ B YHUBEPCUTETA 3a
HAIIMOHAJTHO ¥ CBETOBHO CTOIAHCTBO.

16.04.2026 r. N3roTBUII CTAHOBUILETO: ....eevennnnneee..
rp. CBHILIOB /mot1. n-p JIlro6xa Unuesa/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

From: Assoc. Prof. Lyubka Mincheva llieva, PhD

Department of Tourism Economics and Management, D. A. Tsenov Academy
of Economics - Svishtov, scientific specialty Economics and Management
(Tourism)

Regarding: Dissertation for awarding the educational and scientific degree of
"Doctor" in the scientific specialty Economics and Management (Tourism) at
the UNWE.

Author of dissertation: Irina Danailova Karadakova
Dissertation topic: THE IMPACT OF LOYALTY PROGRAMS ON
CORPORATE POLICY IN THE HOTEL INDUSTRY

Grounds for submitting the opinion: participation as a member of the scientific
jury for the defense of the dissertation in accordance with Order Ne
Ne836/19.03.2026 of the Rector of UNWE

1. Information about the dissertation defender

Irina Danailova Karadakova studied under the doctoral program at the
Department of Economics of Tourism, Faculty of Economics of Infrastructure
of the University of National and World Economy (UNWE) in the scientific
specialty “Economics and Management (Tourism)” as a part-time doctoral
student in state-subsidized training.

She was enrolled with Order No. 1033/17.04.2019 of the Rector of
UNWE with a study period of 4 (four) years from 02.04.2019 to 02.04.2023.

She was dismissed with Order No. 844/19.03.2026 with the right to
defend a dissertation, effective from 16.03.2026, due to the fulfillment of the
activities under the individual study plan and a positive decision of the training
department.

2. General characterization of the presented dissertation

The volume of the dissertation is 246 pages and is distinguished by a
well-balanced structure: introduction (3 pages), an exposition in three chapters
(200 pages), conclusion (2 pages), a list of literature (11 pages) and appendices
(18 pages).

The topicality of the topic stems from the growing importance of
customer loyalty as a factor for competitiveness, with loyalty programs being



established as a key marketing tool. The object of research is the corporate
policy of hotel enterprises, and the subject — loyalty programs and their
influence on customer relationship management. The aim is to establish their
influence on corporate policy through theoretical analysis, research of
marketing practice, assessment of effectiveness and analysis of international
practices with guidelines for the Bulgarian environment.

The study is based on the thesis that the effective implementation of
loyalty programs increases customer loyalty and competitiveness and
significantly affects corporate policy.

154 sources were used (58 in Cyrillic, 60 in Latin and 36 from the
Internet), and the conclusions were illustrated with 20 tables and 60 figures.
The style is precise and scientifically sound.

The dissertation fulfills the requirements of Art. 27, para. 2 of the
Regulations for the implementation of the Act on the Development of the
Academic Staff in the Republic of Bulgaria.

3. Evaluation of the obtained scientific and applied research findings

The doctoral student uses appropriate research approaches and methods
to achieve the set scientific goal, such as: dialectical, logical and systematic
approach, induction and deduction, analysis and synthesis, comparative
analysis, observation, documentary method (desk research) and survey method.

In the empirical part, an electronic survey was conducted using Microsoft
Forms among representatives of the hotel business, and the answers of 101
respondents - managers and experts were processed. The survey includes 16
questions, some of which are structured using a Likert scale, which allows for a
quantitative analysis of the role and influence of loyalty programs on company
policy.

In the first chapter, the theoretical framework of loyalty programs and
their importance as a marketing tool is systematized. In the second chapter, the
marketing policy of hotel enterprises and its interaction with loyalty programs
are analyzed, and approaches for assessing their effectiveness are proposed. The
third chapter presents the empirical research and develops a system for
evaluating loyalty programs, based on which conclusions and recommendations
for Bulgarian practice are formulated.

The main scientific and applied result is the development of an integrated
model and system for evaluating loyalty programs with practical applicability
for increasing the competitiveness of hotel enterprises.

The content of the dissertation proves that the scientific goal has been
achieved and the research tasks have been solved.

4. Evaluation of the scientific and applied research contributions



The scientific and applied scientific contributions indicated by the
doctoral student in the abstract can be accepted as correctly formulated and
corresponding to the content of the dissertation work. The formulated 10
contributions can be summarized in the following main directions.

First, the theoretical framework of loyalty programs as a modern
marketing tool with key importance for company policy and customer
relationship management has been enriched and systematized.

Second, the influence of loyalty programs on the main elements of
marketing policy and their role in increasing the competitiveness of hotel
enterprises has been analyzed and evaluated.

Third, the author's integrated model and system for evaluating loyalty
programs with practical applicability in management practice have been
developed.

Fourth, conclusions and recommendations for improving loyalty
programs in Bulgarian hotel practice have been formulated based on the
empirical research.

In summary, the contributions are relevant, logically sound, and possess
both theoretical and practical value.

5. Evaluation of the publications on the dissertation

Irina Karadakova presents six publications on the topic of the dissertation
work — independent articles and scientific reports published in proceedings of
scientific forums and electronic publications. The publications reflect the main
results of the research and provide the necessary publicity for the dissertation
work.

6. Evaluation of the summary

The presented abstract is prepared in Bulgarian and English and correctly
reflects the content of the dissertation work — goal, tasks, object and subject,
methodology, results and contributions. It is structured clearly and logically,
consistently, presenting in a synthesized form the essence of the research and
the main conclusions. Its content and layout meet the regulatory requirements
for acquiring the educational and scientific degree of "doctor".

7. Critical remarks, recommendations and questions

The dissertation would benefit from a broader application of statistical
methods to verify the significance of the survey results. The usefulness of the
study could be increased by expanding the empirical base, including a
comparative analysis between different hotel chains and a larger number of
respondents.



| would recommend that in his future research work, the doctoral student
focus on studying the behavior and attitudes of end users of hotel services, in
order to complement the presented expert point of view.

In order to stimulate the discussion during the defense, the following
questions are posed:

First, to what extent can loyalty programs be effectively adapted to the
conditions of small and independent hotel enterprises in Bulgaria?

Second, what is the role of digital technologies and personalization in the
development of modern loyalty programs in the hotel industry?

8. Conclusion

The doctoral student exceeds the minimum national requirements under
Art. 2b, para. 2 and 3 of the Act on the Development of the Academic Staff in
the Republic of Bulgaria (ADASRB).

The submitted dissertation fully meets the requirements of the ADASRB
and the Regulations for its implementation.

Conclusion: | propose to the esteemed members of the Scientific Jury to
vote “in favour” the awarding of the educational and scientific degree of
"doctor” in the field of higher education 3. "Social, economic and legal
sciences”, professional direction 3.8. "Economics”, scientific specialty
"Economics and Management (Tourism)" of Irina Danailova Karadakova —
part-time doctoral student in the Department of Economics of Tourism at the
University of National and World Economy.

16.04.2026 Opiniondrawnup by: .................
Svishtov (Assoc. Prof. Lyubka llieva, PhD)



