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1. AKTyaTHOCT M 3HAYUMOCT Ha TeMaTa

Temara Ha JucepTallMOHHMS TpyA € O€3CIOpPHO aKTyalHa B KOHTEKCTa Ha
ChbBpPEMEHHATa KOHKYPEHTHA Cpe/la B TypU3Ma U HapacTBAIlOTO 3HaYCHUE HA YIIPABJICHUETO Ha
B3aMMOOTHOIIEHUATA C KIIMEHTUTE. B ycinoBuATa Ha AUTUTAIN3ALUA U 3aCUIICHA KOHKYPEHIINS,
IIPOTrpaMUTE 3a JIOSITHOCT CE€ YTBBPK/1aBaT KaTO CTPATETMYECKA HHCTPYMEHT 3a U3IPpakJlaHe Ha
YCTOMYMBY KOHKYPEHTHH IPEIUMCTBA B XOTEIUEPCTBOTO.

N3cnenBanero 3acara BaKeH HaydeH W INPWIOXKEH IMpoOJieM — Bpb3KaTa MEXAy
[IporpamMMTe 3a JIOSUIHOCT U (opMHpaHETO Ha (UpPMEHaTa IOJUTHKA, KOETO HMMa KaKTO

TCOPCTUYHA, TaKa U IPAKTUYICCKA SHAYMMOCT 3a YHPABJICHUCTO HA XOTCIICKUTC IMPCATIPHUATUA.

2. OneHkKa Ha CTPYKTypaTa U ChbAbPKAaHHETO

JlucepTaliuOHHUAT TPYA € JIOTMYECKH CTPYKTYPHUpPaH U CIe/iBa KJlacudeckaTa paMKa Ha
Hay4HO u3ciieaBane. CblIbpxkKa yBOJ, TPU INIaBH, 3aAKJIIOUEHHUE U IPHIIOKEHHUSL.

B nmppBa rnaBa ce pasriexaaT TEOPETUYHUTE OCHOBHM HA MPOTPAMUTE 3a JIOSJIHOCT U
TAXHATA poJii B TypuUcTHYeckara W ¢upMmeHata nonauTuka. [locturmaro e 100po
CHUCTEMATHU3UPaHE Ha ChIIECTBYBALIUTE HAYYHN KOHLEIIUH.

Bropa rnmaBa e mocBeTeHa Ha MapKETHMHIOBaTa IOJUTHKAa B XOTEIMEPCTBOTO U
BSaHMOHeﬁCTBHeTO H C nmporpaMuTe 3a JIOSAJIIHOCT. HpaBI/I BIICYATIICHUE aJACKBATHOTO
BKJIIOYBAHE Ha CHBPEMEHHM TEHICHLIMU KaTO JUTUTAIM3ALUs, OHJAMH permyranus u
MIEpCOHAIN3ALIHS.

Tpera ry1aBa npeACcTaBs EMIIMPUYHO U3CIIEIBAHE, HACOUEHO KbM OLIEHKA HA IPOTPAMUTE
3a JIOAJTHOCT B MCKIAYHAPOAHH XOTCJICKU BEPHUIH, C AKLOCHT BBHPXY MNPHUIIOKHMOCTTAa UM B
ObJrapckara MpakTHKa.

Karto 151510 cTpyKTyparta e mocieoBaTelina, a CbIbpKaHUETO — TEMAaTUYHO 00OCHOBAHO

n 6aHaHCI/IpaHO MCKAY TCOPHA U ITPAKTHUKA.



3. Onenka HA MeTOH0JIOTHSTA U U3CJIeI0BATEJICKHS MOIX0/1

I/I3HOJ'I3BaHI/ISIT MCETOAOJIOTHUYECCKHU I/IHCprMeHTapI/IyM € AJICKBATCH HaA IIOCTAaBCHHUTC
IICJIU U 3aJ1a4Yu. HpI/IJIO)KeHI/I ca Tpal[I/II_II/IOHHI/I HayT-IHI/I noaxoJau — aHaJlu3, CUHTEC3, I/IHI[yKLII/ISI,
JOEAYKIUs, KaKTO U eMITMPUYEH METO]T UYpe3 aHKETHO ITPOyYBaHE.

[TomoxxuTenHa cTpaHa € OMHUTHT 3a U3TPAXKJTAHE HA CUCTEMA 32 OIICHKA Ha IMPOTPAMHUTE
3a JIOSJTHOCT.

Kputnuna Oenexkka: €MIHUPUYHOTO H3CIEIBAHE € OTPAHUYCHO OCHOBHO JIO €IHA
MEXIyHapoJHa XOTEJICKa Bepura, KOETO peAylldpa BbB3MOXXHOCTUTE 3a TO-IIHPOKA

reacpain3anynsa Ha PE3yJITaTUTE. ToBa o0aye € OTYETEHO OT aBTOpa KaTo OrpaHUYCHUC.

4. Hayuynu u HAyYHO-NIPWJIOKHHM IPUHOCH
Morat 51a 6baT OTKPOEHU CIETHUTE MO-CHIIECTBEHU MPUHOCH:

e cucTeMaTH3UpaHe u o0oraTsBaHe Ha TEOPETUYHHUTE MOCTAHOBKH OTHOCHO MPOTPaMUTE
3a JIOSUTHOCT B XOTEJINEPCTBOTO;

e pa3paboTBaHe Ha KOHIIETITYaJCH MOJIEN 3a BIMsIHHUE HA TIPOTPAMUTE 3a JIOSUTHOCT BBPXY
(bupmeHara noJIuTHKA;

e MpeIoKeHa METOJMKA 32 OIICHKA Ha €(PEeKTUBHOCTTA Ha MPOTPAMUTE 3a JIOSITHOCT;

e (dopMynupaHu NPAKTUYECKH HACOKH 3a aJalTHpPaHe Ha MEXIYHapOJHU H00pU
MIPaKTUKU B OBJITAPCKU YCIOBHSL.

HpI/IHOCI/ITe HUMAT KaKTO TCOPETUYCH, TadKa U MPUITIOKECH XaPAKTEP.

5. Kputuunu 0esie’kky ¥ IpenopbKH

be3 na ce moauneHABAaT NOCTUTHATUTE PE3YNTaTH, MOTaT J1a C€ HAIpPaBsAT HAKOJIKO IO-
cbliecTBeHU Oenexxku. Ha mecra ce HaOmio/aBa OMMCATENHOCT 3a CMETKa Ha IMO-JIBJIOOK
aHAJIMTUYEH MOJXOJ, 0COOEHO B TeopeTWYHara yacT. bu Morya ga ce 3acuiaM KpUTHYHATa
JUCKYCHsI Ha pa3IM4yHM HayYHU NO3UIMHU. EMIupuyHaTta yact Moxke a Ob/Je pa3liupeHa upes3
BKJIFOYBAHE HA CPAaBHUTEJIEH aHAJIM3 C MOBEYE XOTEJICKU Bepuru. He HaBCsAKBb/IE € MOCTUTHATA
J0CTaTh4HA CTETNEeH Ha 0000IIEHUE U KOHIIETITyaIu3alys Ha pe3yaTaTuTe.

Te3u Oenexku He HaMalsABaT oOIIaTa CTOMHOCT Ha TPyAa, HO OoyepTaBaT MOCOKHU 3a

Pa3BUTHC Ha 6’5,[[CII_II/ITC H3CJICABAaHNA HA aBTOpaA.

6. 3axkaouenue
Hucepranmmonnust Tpya Ha HMpuna JlanannoBa KapagakoBa mnpeacTaBisiBa

CaMOCTOATCIIHO HAYYHO H3CJICABAHC, KOCTO PpasryCikJa 3HAYUM HpO6JICM B oOJlacTTa Ha



Typu3Ma U XoTeiauepcTBoTo. [locTUrHaTH ca MOCTaBeHHWTE e U 3a7adud, a IMOJTYYCHUTE
pe3yaTaTH UMaT Hay4yHa U MPaKTUYECKa CTOMHOCT.

Ha ocHoBaHue Ha rOpen310KEHOTO, 1TaBaM I0JIO)KUTEIHA OLIEHKA Ha JUCEPTAalMOHHHUS
TPYd M MpeuiaraM Ha YBaXXaeMOTO HAay4yHO Xypu na npuchau Ha Wpuna Jlanawmnosa
KapagakoBa oOpa3zoBarenHata W Hay4yHa CTENEH ,,JJOKTOP® MO Hay4yHa CIEUUATHOCT

,JIkoHOMUKa U ynpaBieHue (Typuzbm)®.
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1. Relevance and significance of the topic

The topic of the dissertation is undoubtedly relevant in the context of the contemporary
competitive environment in tourism and the increasing importance of customer relationship
management. In conditions of digitalization and intensified competition, loyalty programs are
establishing themselves as a strategic tool for building sustainable competitive advantages in
the hospitality industry.

The research addresses an important scientific and applied problem—the relationship between
loyalty programs and the formation of corporate policy, which has both theoretical and

practical significance for the management of hotel enterprises.

2. Evaluation of structure and content

The dissertation is logically structured and follows the classical framework of a scientific
study. It includes an introduction, three chapters, a conclusion, and appendices.

The first chapter examines the theoretical foundations of loyalty programs and their role in
tourism and corporate policy. A good systematization of existing scientific concepts has been
achieved.

The second chapter is devoted to marketing policy in the hospitality industry and its
interaction with loyalty programs. Noteworthy is the appropriate inclusion of contemporary
trends such as digitalization, online reputation, and personalization.

The third chapter presents an empirical study aimed at evaluating loyalty programs in
international hotel chains, with a focus on their applicability in the Bulgarian context.
Overall, the structure is coherent, and the content is thematically grounded and well-balanced

between theory and practice.

3. Evaluation of methodology and research approach

The methodological toolkit used is appropriate to the stated aims and objectives. Traditional



scientific approaches are applied—analysis, synthesis, induction, deduction, as well as an
empirical method through a survey study.

A positive aspect is the attempt to develop a system for evaluating loyalty programs.

A critical remark: the empirical study is mainly limited to a single international hotel chain,
which reduces the possibilities for broader generalization of the results. However, this

limitation is acknowledged by the author.

4. Scientific and applied contributions

The following more significant contributions can be identified:

* systematization and enrichment of theoretical propositions regarding loyalty programs in the
hospitality industry;

* development of a conceptual model for the impact of loyalty programs on corporate policy;
» proposal of a methodology for evaluating the effectiveness of loyalty programs;

« formulation of practical guidelines for adapting international best practices to the Bulgarian
context.

The contributions have both theoretical and applied value.

5. Critical remarks and recommendations

Without underestimating the achieved results, several more substantial remarks can be made.
In some parts, a descriptive approach prevails at the expense of deeper analytical reasoning,
especially in the theoretical section. The critical discussion of different scientific positions
could be further strengthened. The empirical part could be expanded by including a
comparative analysis of more hotel chains. A sufficient degree of generalization and
conceptualization of the results has not been achieved in all sections.

These remarks do not diminish the overall value of the work but outline directions for the

author’s future research development.

6. Conclusion

The dissertation by Irina Danailova Karadakova represents an independent scientific study
addressing a significant issue in the field of tourism and hospitality. The stated aims and
objectives have been achieved, and the results obtained have both scientific and practical
value.

Based on the above, | give a positive evaluation of the dissertation and propose that the



esteemed scientific jury award Irina Danailova Karadakova the educational and scientific

degree “Doctor” in the scientific specialty “Economics and Management (Tourism)”.
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