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ouUManu3ayuama Ha Mecmuume
AOMUHUCIPAMUBHU YCTyeu

OcHosanue 3a INpCaACTaBAHC Ha CTAHOBHUIICTO: Y4aCTUC B CbCTaBa HA HAYYHOTO

KypH 1O 3al[UTa Ha JUCEPTAlMOHHHMS TPYA CBIVIACHO  3amoBej
Ne1753/06.07.2022 r. na Pextopa na YHCC.

1. NUndopmanus 3a JucepTanTa

HuceptanThT ce € oOydaBayl MO JOKTOpCKa Mporpama KbM Kameopa
,, Cmamucmuxa u uxkonomempus ““/cpaxynmem ,,lIpunosxcna ungopmamuxa u
cmamucmuka“ Ha YHCC mno wayuna cneyuannocm ,,Cmamucmuxa,
uxoHomempusi u oemocpagus “ cvriacHo 3anoses Ha 3aM.-pektopa o HUJI na
YHCC Ne 361 ot 25.02.2022 r. OOy4eHHUETO € OCBHIIECTBEHO B /C80000HA
dopma mpe3 nepuona 09.02.2022-01.07.2022 r.

2. O01ma xapakTepuCcTUKA HA NPeCTABEHUS TUCEPTANUOHEH TPY/

[IpencraBeHusiT aucepTallMOHEH Tpyd Ha TeMa “‘CTaTUCTHYECKO
M3CIICJIBAHE HA UTHUTAIM3AIMATa Ha MECTHUTE aIMUHUCTPATUBHU YCIYTH C
aBTop Mapus AtanacoBa KazakoBa € B 0o06em ot 186 crpanuru, ot kouto 147
CTpPaHUIIM OCHOBEH TEKCT. B CTpyKTypHO oTHOIeHHEe ca 06ocobeHu yBoj (3
CTp.), U3JI0)KEHHE B TPU IJaBU (CHOTBETHO 10 36, 47 u 56 cTp.), 3axintoueHue (4



CTp.), TPUHOCHM HA JHUCEPTAIMOHHUS TPyHA, MNyONWKaud Ha aBTOpa,
oubmmorpadcka cmpaBka (6 cTp.) wu3MoN3BaHM chkpameHnus (1 cTp.),
npwioxeHus (36 cTp.), B KOUTO ca MPEACTaBEHU aHKETHA KapTa, pe3yaTaTH OT
aHKETHOTO TMpPOYyYBaHE, Pe3yATaTH OT MPHIOKEHHWE HAa METOJIU 3a aHalu3 Ha
n30paHu 3aBUCUMOCTH, PE3YJITaTH OTHOCHO MHIeKca 32 KOMITJIEKCHA OllEHKa Ha
JTUTUTAIIA3AIMATA.

JuceptanusTa ce XxapakTepusupa ChC 3aAbJI00YECHOCT HAa U3CJIEABAHETO,
OOBBpP3aHOCT  MEXAY  OTACIHUTE TJaBM M  Cle[Ba  JIOTMYecKaTa
MOCJIEIOBATEIHOCT Ha HAYYHOTO U3CJEBAaHE — XapakTepu3upaHe Ha
TEOPETUYHUTE OCHOBU Ha H3CJICABAHETO, pPA3KpMBAHE HA TMOAXOJMUTE Ha
W3CICABAHETO M TMPEACTAaBIHE Ha TMpWIaraHUTe METOAM 3a aHalu3 u
MPOTHO3MpaHe, anpoOupaHe Ha HM3MOJ3BaHATa METOMOJIOTHS M THIKyBaHE Ha
MOJTy4YEHUTE Pe3yNTaTH.

Temara Ha qUCEPTAMOHHUA TPYJ € U3KIIOYUTEIIHO AKTyaaHa U 3HAYMMa,
3aMI0TO JUTHTANIHM3AIUATA HAa aJAMUHUCTPATUBHUTE YCIYTH € H3KIFIOUYUTEITHO
BaOKHA, a JWTUTATHATA TpaHcopMmarus HA MECTHATa aJIMHHHUCTpAIUsS ¢
3HAYUTEIIHO TMPEIW3BUKATENCTBO. [paHchopmupaneTo Ha myOauMdHaTa
aAMUHUCTpals B HU(PPOBa € CBBP3aHO C OCHUTYPSABAHETO Ha OMEpaTUBHA
CbBMECTUMOCT,  CTaHJApTU3alMs  HAa  AJMUHUCTPATUBHUTE  YCIYTH,
ONTUMH3ALMA Ha PabOTHUTE MPOIIECH W MHTErpalls HA PErHUCTPUTE KAKTO Ha
HAIMOHAJIHO, TaKa U HA MECTHO HUBO.

B yBoaa no0pe € 000CHOBaHa aKTyaJIHOCTTa M 3HAYUMOCTTa Ha TeMara.
M3nbnuenn ca Bcuukd  (OpMaTHM  UM3MCKBAHMS 10 OTHOIIGHWE Ha
3aIBJDKUTEIIHATE €JIeMEHTH W MHOTO KOpPEKTHO ca JAepuHHupaHu oOO0eKTa,
mpenMera, LeATa, 3aJadydTe, OCHOBHaTa Te3a HA  M3CIEJBAHETO,
orpaHuuMTeNHuTe yciaoBua. OOEKT Ha uU3cCleIBaHe ca OOIIMHCKUTE
aAMUHUCTpanuK (OOIMMHM), TPEAOCTABSIINA JTUTHUTATHH aJIMUHUCTPATUBHU
yenyru. IlpenMeTrsT Ha wu3cienBaHEe € AWTUTANIM3AIMITA HAa MECTHHTE
aIMUHUCTPATHBHU TPOIECH, OCUTYPSBAIIHA TaKHB THUI YCIYTH.

[lenTa Ha gucCepTAlMOHHUS TPYJA € Ja C€ TMPOBEIE CTATHCTHYECKO
u3Ccle/[BaHe Ha  CBHCTOSIHHETO Ha  JAWTUTANU3alMsITa HAa  MECTHHTE
aIMUHUCTPATUBHU TIPOIECH, KATO CE€ M3BJIEKAT OOOOIICHH OIEHKH OTHOCHO
TOBA CBCTOSHUE M CE€ OYepTasT HACOKM 3a TAXHOTO YCHBBPIICHCTBAHE.
dopMynupaHu ca W JIB€ MOAIECIN. 3a M3MBIHCHUETO Ha MOCTaBeHaTa Iel ca
dbopMmynupanu 5 U3CIea0BATEICKH 3aa4H.

B nbpBa rjgaBa Ha JIUCEPTAIMOHHHWS TPYJd Ca MPEICTABEHU
TEOPETUYHUTE OCHOBH HA JUTUTAIM3AIMATa HAa MECTHATa aIMUHHUCTpAIIHS.
ABTOpBT MHOro OajaHCHpaHO paslyiekJa OCHOBHHTE acCleKTH Ha
JTUTHTAIA3AMATAa B IyOJIMYHUS CEKTOpP, HW3SICHSABA MICTOTO W pOJsITA Ha



YOBEILIKUS KalHuTal B TO3U MIPOIEC, pa3KpuBa creuuGuyHU O0COOCHOCTH TpU
AUTUTATU3AIHATA Ha OOUIMHCKUTE YCIIYTH.

BbB BTOpa riaBa ca pasriiefaHd Ba)KHU AaCIEKTH Ha IMPOLECUTE IO
JUTHTAIA3ALMATA U Ca TPEJICTaBEH OCHOBHHM TEHIEHUMHU B U3IOJI3BAHETO HA
JUTUTAIHU YCIYT'M OT HAaceleHHEeTO B bbiarapus B peruoHaleH aclekT.
W3BbpIlIEH € CpaBHUTENEH aHAJIW3 110 OCHOBHU IOKA3aTeNU 3a JTUTMTATU3aLUs
3a bearapus ¢ EC. MHoro 100pe € u3rpajieH KOHLENTyaqTHUusI MOJIEN 3a OIICHKa
Ha JUTHTANIU3alMsITa HA MECTHUTE aIMUHUCTPAaTUBHU Ipouecu. Pazpaborenara
METOJUKAa ChbIbpka 6 KIIOUOBM UHAUKATOPU U € (OKycHpaHa BBPXY
OCHUT'YpSIBAHETO Ha EKCIEPTHU OLIEHKM OTHOCHO Pa3sHOOOpa3HUTE acCIEeKTH Ha
muraranuzanuaTa. CnenualHo BHUMAHUE € OTJEJICHO Ha H3SICHSABAHETO Ha
CTaTUCTUYECKM METOJM, KOUTO ca MPWIOKEHU NpHU EMIUPUYHHUS aHAIH3.
[TonGopbT HA CTATUCTUYECKHM METOAM € J00pe OOOCHOBaH U CHOOpa3eH C
XapakTepa Ha EMIUPUYHUTE JTaHHU (MIPEACTABEHU 110 HOMUHAIHHU U OpJUHATHH
CKalii), LEIUTE M 3aJaYUTe Ha CTAaTUCTHUYECKUS aHaJIU3 Ha TEe3U JaHHH.
[IpunoxeHu ca METOAUTE HAa IECKPUNITUBHUS aHAJIN3, XU-KBaApaT MeTo1a (TecT
Ha [IupceH) U HemapaMeTpuyHUsl TUCIIEPCUOHEH aHainu3 (TecT Ha Kpbckan-
Yomnuc).

Tpera riaBa e nocBeTeHa Ha anpoOalusaTa Ha METOAMKATa 3a OLICHKa Ha
JUTHTAIA3AMATA B MECTHATa agMuHucTpanus. [IpeacraBeHa e MeTononorusaTa
Ha W3CJIEABAHETO - AaHKETHO MPOYYBAHE HAa OOIIMHUTE Ype3 MPOINOpPLHUOHAIIHA
cTpatuduUupaHa H3BaJKa, KaTO CTPATUTE Ca ONpPEJECJICHH Ha OCHOBaTa Ha
IIECTT€ CTaTUCTHUYECKH pailoHa B bwiarapus. [edunupana e reHepaisHaTa
CBhBKYITHOCT, HM3BaJiKaTa, MEpUOJa HAa H3CIEIBAHETO, ChCTABEHAa € aHKEeTHa
kapta. Ha ocHoBara Ha pe3yiTaTHUTe OT AHKETHOTO NPOyYBAHE ca OICHEHU
BBHIIHUTE U BBTPEIIHUTE (PAKTOPU HA JUTUTANM3aluATa. BaXkHU acrekTu Ha
MPOLIECUTE HAa IUTHTAIM3AlUs pa3KpUBa aHalM3a HA 3aBUCHMOCTTA MEXKIY
Maiaba Ha OOLIMHUTE W JUTUTAIM3AlUATAa HA TEXHUTE paboTHU mpouecu. Ha
OCHOBaTa Ha TAX ca (OPMYIMPAHH H3BOAU U MPEnopbku. M3KIOUYMTETHO
BHCOKO TII03HABaTEJHO 3HAYEHWE HMMa M W3YHCISABAHETO HAa HHJEKca 3a
KOMIUJIEKCHA OLIEHKa Ha JUIMTAJIA3alUATa Ha MECTHATa aJMHUHHUCTPAaTHBHA
eIMHMLAa — CKalupaHe, TIpaduyHO TPEACTaBIHE U Bb3MOXHOCTU 3a
MPOCJIEAIBAHE HAa JUHAMUKATA BbB BPEMETO IPU U3BBPIIBAHE HA IOCIEABALIN
W3CJICIBAHHUSL.

B 3akJIl04eHMeTO B CHHTE3UPaH BUJ Ca MIPEACTABEHN OCHOBHUTE U3BOJU
OT M3BBpPUIEHOTO u3cieaBane. DopmynupaHuTe HW3BOAM CHOTBETCTBAT Ha
MOCTABEHUTE 3aJ1a4M, MOKA3BaT TAXHOTO U3I'BJIHEHHE U MHOTO TOYHO OTpa3sBaT
U3BBPUIEHOTO OT aBTOPA.

B oOubnuorpadckara cnpaBka ca BKJIIOYEHM o010 62 nurepaTypHU
U3TOYHUIM, OT Kouto 50 Ha Obarapcku e3uk, 12 Ha aHrwmiicku e3uk. B



TUCEpTANMsITa U3MOJI3BAHUTE TEPMUHHM, OTIPEICTICHUS, MHCHUS, TAaHHU, METOIU
W JIp. ca M3MO0JI3BAaHU KOPEKTHO M Ca OTPA3CHM Upe3 IUTUPAHE HAa ChOTBETHATA
CTpaHWIIA M B CIIHCHKA C M3IOJI3BAHATA JIUTEPATYyPA.

Texuuyeckoro odopmsiHe € Ha BUCOKO HUMBO. HarienHoTo mpencraBsiHe
Ha CTATUCTUYECKUTE JTAaHHU € U3BBPIICHO CIIOpE] M3UCKBAHUATA — U3ITOI3BaHU
ca TaOJIHUIM U TOAXO AN rpadUuHN U300paKEHUSI

3. OneHka Ha MOJy4YeHHUTe HAYYHU U HAYYHO-TIPUJI0KHM Pe3yJITaTH

JlucepTallMOHHUAT TPy € J00pe CTPYKTypUpaH U clie[Ba MOCTaBeHaTa
el W M3CIeAO0BAaTeNICKH 3ajgaud. V3BoauTe W 3akiIrodYeHusiTa Ha aBTopa ca
apTyMEHTHUPaHU U TOJKPENEHU C PEe3yNTaTUTE OT EMIIMPUYHOTO H3CJIE/IBAaHE.
JlucepTalMOHHUAT TPYJ c€ OTian4YaBa ¢ M00bp HaydeH cTui. M3momsBana e
MOIXO/IAIIa METOIOJIOTHS — IIPOBEJCHO € aHKETHO MPOy4YBaHE Ha OOIIMHUTE B
bearapus, momyueHata wuHpOpManus € aHAIM3UpaHAa C HeEMapaMeTPUYHU
CTaTHUCTUYECKH METOIM 3a aHaiu3, (popMyiHpaHu ca W3BOAM, 3aKIIOUYCHUS U
MPETIOPBKH.

KauecTBOoTO Ha mucepranusara ce MOBUIIABAa U OT (QOPMYJIHpPaHETO Ha
U3BOAM CJel BCSKa TIjaBa OT JUCEPTAMOHHUA TpyA. ABTOPBT H3pa3siBa
HO3UIMS MO H3cleABaHaTa MpoOJeMaThKa, KOATO MOJKpENs C LUTHpaHa
JauTepaTypa, O0O0OOIIEHHs M TBIKYBAaHE HAa pe3yJlTaTd OT MPOBEACHOTO
eMIUpu4HO u3cienBane. JloOpe ca moadOpanu rpadUyHUTE U300PKEHUS U
pe3yinTaTUTe OT HW3CIEABAHETO, KOUTO TpsiOBa na ObIAT NpeACTaBEHU B
OCHOBHUSI TEKCT Ha auceprauusira. V3BbpUICHUST CTaTUCTUUECKH aHaJIU3 €
3a]IBJIOOYEH, a THIKYBAHETO HA MOJYYCHUTE PE3YyATaTU € HAYIHO U3IBPIKAHO.

Bcuuko ToBa mo3BossiBa Ha TOKTOPAHTA J1a M3IIBJIHKA BHB BHCOKA CTETICH
MOCTaBeHATa 1€l U KOHKPETHUTE W3CIEAOBATEICKH 3aJadd, Aa 00OCHOBE
u3cuenoBarenckara te3a. JJoKTopaHThT AEMOHCTpHUpa yMEHHUs 3a OOopaBeHe ¢
HAay4YHH TOHATHUS, (GopMmyiaupaHe Ha O000OIIEHUS, U3BBPIIBAHE Ha
CaMOCTOSITEITHU aHKETHH MPOYYBAHUS M HAyUY€H CTHJI Ha U3JI0KEHHUETO.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJI0KHHU MPUHOCH

B pesynTar Ha NpoBEIEHOTO TEOPETUYHO U EMIIUPUYHO HM3CIEABAHE Ha
JUTUTAIU3AIMATa HAa MECTHUTE aJMUHHCTPATUBHU YCIYTH, aBTOPBHT €
YCTAHOBWJI peAulla 3aKOHOMEPHOCTH. JIMCEepTallMOHHUAT TpPyJ ChAbpKa 5
MpUHOCA C HAYYHO-TIPUJIOKEH XapakTep, KOUTO o0oraTsBaT W HaArpaxxaaT
TEOPETUUHUTE U EMIIUPUYHUTE U3CICABAHUS B 00JACTTA HA MPUIIOKEHUETO Ha
CTaTUCTUYECKUTE METOAM MpH aHaIM3a M OllEHKaTa Ha JUTUTaIu3alusaTa Ha
aIMUHUCTPATUBHUTE YCIIYTH HA MECTHO Y HAI[MOHATHO PaBHUIIIE.



[IpeacTaBeHuTe NpuHOCH ca 100pe POpMYIHpPaHA U KOPEKTHO OTpa3sBaT
M3CIIEI0BATEICKUTE MOCTIKEHUSI HAa aBTopa. Te moraT Ja ce o0oOuIsIT B JBE
HAIpPAaBIICHUS — MPUHOCH C TEOPETUYECH XapaKTep W MPHUHOCH C MPAKTUKO-
MIPUIIOKEH XapaKTep.

[IpuHoCHTE ¢ TEOPETHUYEH XapaKTep ca CBbp3aHU C pa3pabOTBAHETO Ha
KOHIIETITyaJIeH MOJIeNl 3a OLICHSBaHE HAa DPABHUIIETO HAa IUTHTAIM3AIUS Ha
MECTHUTE aJMUHUCTPATUBHU MPOIECH, METOJMKA 32 OIICHKAa Ha KIIOYOBUTE
WHAMKATOPU 3a CTENEeHTa Ha JAUTUTAIM3alUs Ha aJJMUHUCTPATUBHUTE MPOLIECU
B oO1muHuTEe B P. bbharapus (mpunocu 1 u 2).

[IpunocuTe ¢ MPaKTUKO-TIPUJIOKEH XapakTep ce€ u3pa3sBaT B
pa3paboTBAaHETO HA METOOJIOTUS Ha EMIHPUYHOTO HU3CIEeNBaHE — M300p HA
MOJEN Ha WU3BajAKa, CTPYKTypa U ChAbpKAHME Ha aHKETHaTa KapTa,
XapaKTepUCTHKH HA  PECHOHJEHTHTE, 0000IIaBaHe Ha  pe3ynaTaTHTe,
aHAJIM3WpaHe C TOAXOMSIIM CTATUCTHMYECKH MeToau. AmpoOupana e
METOJMKaTa 3a W3YHCIsABaHe Ha MHAekc 3a KOMIUIEKCHAa OIleHKa Ha
AUTUTAIM3AIMsITa HAa MECTHaTa aJMHHHCTpAlMsi W Ha Ta3d OCHOBa ca
dopMynupaHu TPENnOpHKU 32 YCHBBPIICHCTBAHE HA MPOIECUTE MO TUTHTATHA
TpaHcopmarus (ipuHocH 3, 4 u 5).

Cuutam, ye ¢GopMylMpaHUTE OT aBTOpa MPUHOCHU Ca PEATHO MOCTUTHATH,
[OKa3BaT OCHOBHUTE JIOCTOMHCTBA Ha JAMCEPTALMOHHUS TPYA U Ca CBBP3aHU C
oOoratsiBaHe Ha ChLIECTBYBAIUTE 3HAHUS U MPUIOKEHUETO UM B ITPaKTUKATa.

5. OmneHka Ha My0JMKALMUTE 10 AUCEPTAIUATA

KbM nmucepTammoHHHMS TpyA ca MPUIOKEHW YETHPHU IyOJUKAIruu — 2
CTaTUU B CHABTOPCTBO M 2 CaMOCTOATENHM JOKJIaJa OT HaIlMOHAJHA W
MEXKIyHapoaHa Hay4yHa KoH(pepenmus. [IpencraBenure myoJIMKaluy BKIOYBAT
BOXHHM YAaCTH OT AUCEPTAIMOHHUSA TPYA U CHIABPKAT 3HAUUMH PE3YJITATH OT
MPOBEICHOTO HAYYHO M3CJEIBaHE, KOETO JaBa OCHOBaHMUS Ja CE€ CUWTa, 4e
aucepTanusTa € anpoOrupaHa u Momnyisipu3upaHa BbB BUCOKA CTEIICH.

6. Ouenka Ha aBTopedepara

ABtopedepaTsT € paszpaboreH B ob6em oT 32 cTpaHWIM U € Jo0pe
CTPYKTYPHUpPAH, CbIbpKa HEOOXOIWMHUTE €JIEeMEHTH W HHGOpMAIHs, KOUTO
ChOTBETCTBAT Ha CBHIABPKAHUETO HA JUCEPTAIMOHHUS TPYA, OTpa3sBaT
MMOCTUTHATUTE PE3YJITATH OT aBTOPA U OCHOBHUTE MPUHOCHU MOMEHTH.

/. KputuuHu 0e/ie:KKH, IPeNoOPpbKH U BHIIPOCH

[ToapoOHOTO 3amo3HaBaHEe C AUCEPTANMOHHUS TPYJ MU JaBa OCHOBAaHUE
na 000011, 4e B HEro HsAMa JOMYCHATH ChHIINECTBEHU MPOMYCKU, HETOYHOCTH
WM TPOTHUBOpeurs. B pemunia ciaydam aBTOPBT € MOXKENI Ja IPEANOYeTe



TPUCTENIEHHA CKaja IMpeJ] MeTcTeneHHara ckaia Ha Jlukepr. Cuurtam, ue
JIUCEPTAIMOHHUAT TPy 000raTsiBa HATMYHOTO 3HAHKE, ChIBPKa 3HAUMMH HJIEU
U ca MOCTUTHATH PEAIIHHU PE3yJITaTh, KOUTO Ca C BUCOKA CTENEH Ha MOJIE3HOCT.
[lo oTHoOmIEHWE Ha AUCEPTALMOHHUSA TpPYH, HETOBOTO CBhAbpPKAHUE H
JOCTUTHATUTE WM3BOJAU HSIMaM KPUTHUYHU OENEXKKH U MPEnopbKu. Bumpocsrt,
KONTO OTHpaBsM, € cieaHus: Bb3 OcHOBa Ha NOJIYYEHUTE pE3ydTaTh OT
U3CJIEIBAHETO, KOU KIIIOYOBH ,,30HM HA MHTEPBEHLIMS MOXKE J]a c€ MpenopbyuaT
KBbM Jbp>KaBHATA MOJINTUKA 32 CTUMYJIMpaHE Ha JUTUTAIN3ALUATa Ma MECTHUTE
aJMUHUCTpau?

8. 3ak/ioueHue

Penensupanusar aucepranmoHeH Tpyx Ha Tema ‘CTaTHCTHYECKO
W3CJEBAaHE HA JUTATAIM3ALUATA HA MECTHUTE AJMUHUCTPATUBHU YCIYId‘
MPEACTABIIABA IIJIOCTHO CAMOCTOSATENHO HAy4YHO H3CJIEABAHE C TEOPETHKO-
MPUJIOKEH XapakTep IO akTyalleH W 3HauuMm TmpobseM. JlokTopaHTkaTa
JEMOHCTpPUpA COJUJIHU TEOPETUYHW 3HAHWS W YMEHUS 3a MPOBEXKIAHE HA
3a1bJI00YEHO Hay4yHO wu3cienaBane. CuuTaMm, Y€ JUCEPTALMOHHUAT TPYI
ChAbPKA 3HAUMMH HAYYHU U HAYYHO-TIPUJIOKHU MIPUHOCU U HAITBIHO OTrOBaps
HAa M3UCKBAHUSTA M KPUTEPUUTE 3a MpuoOMBaHEe Ha oOpa3oBaTeiaHaTa W
Hay4HaTa CTEIEH ,,JIOKTOpP™ OT 3aKOHAa 3a pa3BUTHE HA aKaJEMUYHUS CHCTAaB B
Peny6nuka bearapus u IIpaBunnuka 3a HeroBoto npwiarase B Y HCC. Benuko
TOBa MU JIaBa OCHOBaHHE C YOEJEHOCT J1a JaM KATeropu4YHoO IMOJIOKUTETHO
CTAHOBMIIE MO OTKpHUTAaTa MpPOLEAypa M Ja IpejioXa HAa YICHOBETE HA
noyntaeMoto HaydHo xypu na nmpuchbAAT oOpa3oBaTeIHaTa U HAy4yHa CTETIEH
,JJOKTOP*‘ 0 Hay4YHa crenuaiHocT ,,CTaTUCTUKA, UKOHOMETPUS U JeMorpadus’
Ha nokTopaHT Mapust AtanacoBa Kazakoga.

15.08.2022 r. Iommuce: «..ovvveeeeeaeaa. .
Cauiios /mot1. n-p Kp. CrnaBeBa/
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1. Information about the PhD Student

The PhD student studied in a doctoral program at the Department of Statistics and
Econometrics/Faculty of Applied Informatics and Statistics of the UNWE in the scientific
area "Statistics, Econometrics and Demography" according to the Order of the Vice-Rector
for Research and Development of the UNSS No. 361 of 25.02. 2022. The training was
carried out in a free form during the period 09.02.2022-01.07.2022.

2. General characteristics of the dissertation paper

The dissertation paper on the topic "Statistical study of the digitalization of local
administrative services" with author Maria Atanasova Kazakova is in a volume of 186 pages,
of which 147 pages are the main text. In terms of structure, there is an introduction (3 pages),
an exposition in three chapters (36, 47 and 56 pages, respectively), a conclusion (4 pages),
contributions to the dissertation paper, the author's publications, a bibliographic reference (6



pages) used abbreviations (1 p.), appendices (36 p.), which present a questionnaire, results of
the survey, results of application of methods for the analysis of selected dependencies, results
regarding the Index for the complex assessment of digitalization.

The dissertation is characterized by the depth of the research, the connection between
the individual chapters and it follows the logical sequence of the scientific research —
characterizing the theoretical foundations of the research, revealing the approaches of the
research and presenting the applied methods for analysis and forecasting, testing the
methodology used and interpreting the results obtained.

The topic of the dissertation paper is extremely relevant and significant, because the
digitization of administrative services is extremely important, and the digital transformation
of local administration is a significant challenge. The transformation of public administration
into a digital one is related to the provision of interoperability, standardization of
administrative services, optimization of work processes and integration of registers at both
national and local levels.

In the introduction the author justifies the relevance of the topic. All formal
requirements regarding the mandatory elements have been fulfilled and the object, the
subject, the aim, the tasks, the main thesis of the research, the limiting conditions have been
very correctly defined. The object of research is the municipal administrations
(municipalities) providing digital administrative services. The subject of research is the
digitization of local administrative processes providing this type of service.

The aim of the dissertation is to conduct a statistical study of the state of digitization
of local administrative processes, deriving generalized assessments regarding this state and
outlining guidelines for their improvement. Two sub-goals are also formulated. For the
fulfillment of the set goal, 5 research tasks have been formulated.

The first chapter of the dissertation presents the theoretical foundations of the
digitization of local administration. The author takes a very balanced view of the main
aspects of digitization in the public sector, clarifies the place and role of human capital in this
process and reveals specific features of the digitization of municipal services.

The second chapter examines important aspects of digitalization processes and
presents some main trends in the use of digital services by the population in Bulgaria in a
regional aspect. A comparative analysis of the main digitalization indicators for Bulgaria and
the EU has been carried out. The conceptual model for evaluating the digitization of local
administrative processes is very well built. The developed methodology contains 6 key
indicators and is focused on providing expert assessments on the various aspects of
digitization. Special attention is paid to the clarification of statistical methods that are applied
in the empirical analysis. The selection of statistical methods is well-founded and consistent
with the nature of the empirical data (presented on nominal and ordinal scales), the goals and
tasks of the statistical analysis of these data. The methods of descriptive analysis, chi-square
method (Pearson test) and non-parametric variance analysis (Kruskal-Wallis test) are applied.

The third chapter is devoted to the approbation of the methodology for assessing
digitalization in local administration. The methodology of the research is presented — a
survey of the municipalities through a proportional stratified sample, with the strata being
determined on the basis of the six statistical regions in Bulgaria. The general population, the
sample, the period of the study are defined, a survey card is drawn up. Based on the results of
the survey, the external and internal factors of digitization are evaluated. Important aspects of
digitalization processes are revealed by the analysis of the dependence between the scale of



municipalities and the digitalization of their work processes. Based on them, conclusions and
recommendations are formulated. The calculation of the index for a complex assessment of
the digitization of the local administrative unit is also of extremely high cognitive importance
— scaling, graphic presentation and opportunities to track the dynamics over time during
subsequent research.

In the conclusion, the main conclusions of the research are presented in a
synthesized form. The formulated conclusions correspond to the set tasks, show their
implementation and very accurately reflect the work done by the author.

A total of 62 literary sources are included in the bibliographic reference, of which 50
are in Bulgarian, 12 in English. The terms, definitions, opinions, data, methods, etc. used in
the dissertation. are used correctly and are reflected by citation on the relevant page and in
the list of references.

The technical design is at a high level. The visual presentation of the statistical data
was carried out according to the requirements — tables and appropriate graphic images are
used.

3. Evaluation of the obtained scientific and scientific-applied results

The dissertation is well structured and follows the set goal and research tasks. The
conclusions of the author are well-grounded and supported by the results of the empirical
research. The dissertation is distinguished for a good scientific style. An appropriate
methodology is used — a survey of the municipalities in Bulgaria is conducted, the
information obtained is analyzed with non-parametric statistical analysis methods,
conclusions and recommendations are formulated.

The quality of the dissertation is also enhanced by the formulation of conclusions
after each chapter of the dissertation. The author expresses her standpoint on the investigated
issues, which she supports with cited literature, summaries and interpretation of the results of
the conducted empirical research. The graphic images and research results to be presented in
the main text of the dissertation are well selected. The statistical analysis performed is
thorough, and the interpretation of the obtained results is scientifically sound.

All this enables the doctoral student to fulfill to a high degree the set goal and specific
research tasks and to justify the research thesis. The doctoral student demonstrates skills in
handling scientific concepts, formulating summaries, conducting independent surveys and a
scientific style of presentation.

4. Evaluation of scientific and scientific-applied contributions

As a result of the conducted theoretical and empirical research on the digitization of
local administrative services, the author has established a number of regularities. The
dissertation contains 5 contributions of a scientific-applied nature, which enrich and upgrade
theoretical and empirical research in the field of the application of statistical methods in the
analysis and evaluation of the digitization of administrative services at the local and national
levels.

The presented contributions are well formulated and correctly reflect the author’s
research achievements. They can be summarized in two directions — contributions of a
theoretical nature and contributions of a practical-applied nature.

The contributions of a theoretical nature are related to the development of a conceptual
model for assessing the level of digitalization of local administrative processes, a



methodology for evaluating the key indicators for the degree of digitalization of
administrative processes in municipalities in the Republic of Bulgaria (contributions 1 and
2).

The contributions of a practical-applied nature are expressed in the development of an
empirical research methodology — selection of a sampling model, structure and content of the
questionnaire, characteristics of the respondents, summarization of the results and analysis
with appropriate statistical methods. The methodology for calculating the Index for a
complex assessment of the digitization of local administration is approved, and on this basis,
recommendations for improving the processes of digital transformation are formulated
(contributions 3, 4 and 5).

| believe that the contributions formulated by the author are actually achieved, show the
main merits of the dissertation and are related to the enrichment of existing knowledge and
its application in practice.

5. Evaluation of dissertation publications

Four publications are attached to the dissertation — 2 co-authored articles and 2
independent papers from national and international scientific conferences. The presented
publications include important parts of the dissertation and contain significant results of the
conducted scientific research, which gives reasons to consider that the dissertation is
approved and popularized to a high degree.

6. Evaluation of the author’s summary

The author’s summary is in a volume of 32 pages and is well structured, contains the
necessary elements and information that correspond to the content of the dissertation, reflect
the results achieved by the author and the main points of contribution.

7. Criticisms, recommendations and questions

Being well acquainted with the dissertation gives me reason to conclude that there are
no significant omissions, inaccuracies or contradictions. In a number of cases, the author
could have preferred a three-point scale to a five-point Likert scale. | believe that the
dissertation work enriches the available knowledge, contains significant ideas and real results
have been achieved that are of a high degree of usefulness. Regarding this dissertation, its
content and the conclusions reached, | have no critical remarks and recommendations. The
question | ask is the following: Based on the obtained research results, which key
"intervention zones" can be recommended to the state policy to stimulate the digitalization of
local administrations?

8. Conclusion

The reviewed dissertation on the topic "Statistical study of the digitization of local
administrative services™ represents a complete independent scientific study of a theoretical-
applied nature on a topical and significant issue. The doctoral student demonstrates solid
theoretical knowledge and skills for conducting in-depth scientific research. I believe that the
dissertation contains significant scientific and scientific-applied contributions and fully meets
the requirements and criteria for obtaining the educational and scientific degree "doctor”
from the Law on the Development of the Academic Staff in Bulgaria and the Regulations for
its application and the regulations for educational activities at UNWE. All this gives me
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reason to give a categorically positive opinion on the open procedure and to propose to
the members of the honorable Scientific Panel to award the educational and scientific
degree ""Doctor™ in the scientific specialty **Statistics, Econometrics and Demography*
to Maria Atanasova Kazakova.

15.08.2022 Signed by: ...l
Svishtov {Assoc. Prof. Krasimira Slaveva, PhD /
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