YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOIIAHCTBO

CTAHOBUILE

Or:  om npogh. Mapuana Hnesa
Yuueepcumem 3a HayUOHANHO U C8EMOBHO CIMONAHCMEO;,

OTHOCHO: JMCEPTAllMOHEH TPy 3a NPUCHKIaHEe Ha oOpa3oBaTellHA W HAy4YHA CTEICH
»JAOKTOP* 110 Hayuna cneyuannocm B YHCC.

ABTOp Ha IUCEPTAUUOHHUA TPYL:  Buxpen Cmanumupos Kupunog
Tema Ha AMCEpTallMOHHUS TPY: . Jlocmvnen mypuzvm

OcHnoeanue 3a TIpelICTaBsHE Ha CTAHOBUIIETO: YYacTHE B ChCTaBa Ha HAy4YHOTO XYpHU IO
3al[MTa Ha JUCEPTAlMOHHUS TPyH chriacHo 3amoBen Ne 616/27.02.2026 na Pextopa Ha
YHCC.

1. Hudopmanus 3a qucepTanta

JlucepTaHThT ce € 00ydaBai Mo JOKTOPCKa mporpama KM kameopa ,, MIKoHoMuKka Ha
mypuzma“, ¢axynmem ,Hkonomuka Ha wuH(ppacTpykryparta® Ha YHCC mno wuayuna
cneyuarnocm 3.8. VKoHOMHKa, Hay4Ha CHEOUATHOCT ,JIKOHOMUKAa U YIpaBlCHHE
(Typu3bM)”, cbritacHo 3anoBen Ha 3am.-pekropa mo HUJI na YHCC Ne 616/27.02.2026 r.
OOy4eHHeTo € OCBHINECTBEHO B pedosra (opma mpes nepuona 02.03.2021-02.03.2024 r., ¢
yabikaBanus 110 23.02.2026 r.

2. O0ma xapakTepucTHKA HA NMpPeACTaABeHHsl THCEPTALHOHEH TPY]

JlMcepTalmoHHUAT TPy ,,JlocThiieH Typu3bM” € B 06eM 204 crpanunu. B ctpykTypHO
OTHOIIIEHUE CE€ ChCTOU OT YBOJ (8 CTp.), U3noxeHue B Tpu miaBu (174 cTpaHUIM OCHOBEH
TEKCT), 3aKiroueHue (2 crp.), npuioxkeHus (o6mo 7 ctp.) u nuteparypa. CHUCBKBT Ha
JUTEPaTypHUTE U3TOYHUIM € ChCTaBeH oT 164 3armaBus, 59 or kouTo Ha kupwinna, 90 Ha
natuHuna u 15 ot uaTepHeT. OCHOBHUSAT TEKCT € WIIOCTpUpaH oT 12 tabauuu, 5 purypu.

AKTyaJIHOCTTAa Ha Temara ce o0yciaBsi B HEOOXOIMMOCTTa OT TPEOCMHUCISHE Ha
TYpPUCTHUYECKHsI MPOAYKT Mpe3 mpu3mata Ha mupuodmasanero (inclusivity). JdoctbmHust
TypU3bM HE € HUIIOB Ta3ap 3a XOpa C yBPEXKIaHUsS; TOH € BCEOOXBATEH IOAXOJ], KOHUTO
rapaHTvpa, 4e TYpUCTUYECKUTE JECTHHALMHU U MPOJAYKTU ca M3IMOJI3BAEMU OT BCUUKH XOpa,
HE3aBUCHMO OT TEXHHTE OTpaHWYEHHUs. B mucepTannoHHUS TPYHA c€ MOocTaBs (POKYC BBPXY
MKOHOMHYECKaTa >KU3HECIIOCOOHOCT Ha JOCTBIIHUSA Typu3bM. M3maraT ce JeTailiHu
apryMeHTH B TOJIKpena Ha T.Hap. ,.business case™ 3a JOCTBITHOCT, KaTO WHBECTHIINUTE B
JOCTBIIHA Cpella ce pas3riexJaT He caMO KaTo COLUalHA aHraXMpaHOCT, HO M KaTo
WKOHOMHYECKH 00OCHOBAHO PEIICHHE.

OOeKkTbT Ha HU3CIEABAHE B JAUCEPTALMOHHUS TPYA € JOCTBIHUAT TYpU3BM KaTo
COITMATHO-UKOHOMHUYECKH M KYATYpeH (heHOMeH. To3M BHI TYpH3bM € MHTETPaIHA YacT OT
TypUCTHYECKaTa WMHIYCTpUs, HAacOYeHa KbM OCUTYpsIBaHE Ha pPAaBHU BB3MOXKHOCTH 32
y4acTHe Ha BCHYKH XOpa, BKIIOYUTEITHO XOpa C YBPEXKIaHUs, Bb3PACTHH X0pa, CEMEHCTBa ¢



MaJIK{ Jielia M JIpyrd Tpynu cbe cnennpuunu norpedHocTu. Ilpeamer Ha u3cienBaHe e
cucremMara OT KPHUTEpPHM, WHAWKATOPH M U3MEPUTENM 3a OICHKAa Ha apXWUTEKTypHara,
TpaHCIIOpTHATa, WH(OPMAIMOHHATA, KOMYHHKAllMOHHATAa ¥ CEPBH3HATa JOCTBIIHOCT Ha
TypUCTHUYECKaTa cpela B bbarapus, KakTo ¥ TIXHOTO €MIMPUYHO IPWIOKEHHUE CIIPIMO
BB3NPUATHATA HA TOTPEOUTEIINTE U MPAKTUKUTE HA JTOCTABUUIUTE HA TYPUCTUIECKHU YCITYTH.

OcHOBHa meJ Ha JUCEPTAllMOHHUS TPyJd € Ja Ce M3rpajud HaydHO OOOCHOBAaH HU
MPAaKTHYECKH MTPUI0KUM HHCTPYMEHTAPHUYM 32 OLICHKA Ha JIOCTBITHOCTTA B TYPHU3Ma, KaTo ce
UHTETpUpPAT HOPMATUBHATA paMKa, J00pUTE MPAKTHUKH W EMIOUPUYHHUTE JaHHU OT
HNOTPEOUTEN M JOCTABYHMIM. 3a IOCTUTaHEe Ha IOCTAaBEHAaTa OCHOBHA IeN ce (hopMynupar
CIICIHUTE U3CIICI0BATEIICKYU 3aaYu:

1. Jla ce cucrematu3upa TeOpeTHYHATa paMKa Ha JOCTBIIHHS TYpU3bM H Ja ce
aHalIM3Mpa HOpPMAaTHUBHATA U CTpaTeruMyeckara ypenda Ha MEXIyHapOJHO, €BPOIEHCKO U
HAIlMOHAIIHO HHUBO, KaTO CE€ M3BeNaT OCHOBHHUTE (akTOpu MU OapuepH, BIMACIIN BBPXY
OCUTYPSIBAHETO Ha JIOCTHITHA TYPHCTUYECKA Cpe/Ia.

2. Jla ce cenekTHpar M aHAJIM3HUPAT 10OPU €BPONEUCKU U MEXKIYHAPOIHH MPAKTHKH H
Ha Ta3W OCHOBA JIa C€ pa3padOTH WHIMKATUBEH HHCTPYMEHTAPUYM (KPUTEPUU U TIOKA3ATEIIH )
3a OIICHKA Ha JOCTBIIHOCTTA B TYpHU3Ma.

3. Jla ce mpoBeaT EMIMPUYHM H3CIEABAHUS Cpell IMOTPEeOHTeNn C pPa3IuyHH
NOTPEOHOCTH M CpeNl JOCTABYHMIIM HA TYPUCTUYECKU YCIYTHU C LN OLIEHKA Ha BB3MPUSATHATA,
HUBOTO Ha OCBCIOMCHOCT, HNPCANPUCTUTEC MCPKH U CBHOTBECTCTBUCTO C HM3WCKBAHHUATA 3a
JTOCTBITHOCT.

4. la ce npuioxu pa3pabOTEHUAT MHCTPYMEHTAPUYM YpE3 CPaBHUTEIIEH aHAJINU3 Ha
ChOpaHHTE TaHHU | JIa ce pa3paboTy MOAEN 3a CTPATErnyecKo yIpaBlIeHHE Ha JOCTHITHOCTTA
B TypHU3Ma.

[lpaBuIHO € OTKpoeHa OCHOBHATa Te3a, Kacaeimla e(QeKTHBHOTO pa3BUTHE Ha
JNOCTBIIHMS Typu3bM B bbarapus, M3uCKBall MHTETPUPAH M CTAaHIAAPTU3UpPaH MOIXOX 3a
OLIEHKAa, KOMTO BKJIIOYBA, KAKTO HOPMATUBHUTE HM3UCKBaHMs, NOOPUTE NPAKTUKH, a CHIIO
Taka ¥ EeMIUPUYHO YCTAaHOBEHUTE MOTPEOHOCTH Ha TypucTHTe. Tol mo3BosigiBa OOEKTHBHO
U3MEepBaHe Ha ChIIECTBYBAIIUTE Oapuepu, KaTo MOJAKPENs CTPaTerMuecKoTO IUIAaHUpaHe Ha
MpHOOIIABAIIY TYPUCTUYECKU YCIYTH.

MertoauTte, H3MOJI3BaHM B JAMCEPTALMOHHUS TPYJ KOMOMHMpAT KOJWYECTBEHH U
KauCCTBCHH TaKWBa, C H3IOJ3BAHC HAa TCOPCTUUYCH M CPABHUTCIICH aHAJIN3, KAQYCCTBCHU U
KOJINYECTBEHU METO]IH.

3. OueHka HA MOJyYeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

IlocraBenuTre B yBOJa 3aJaydl HAMUpPAT CBOSTA peaau3alysi, 4Ype3 IMOCTUIHATUTE
pesynraTu B TpuTe TIiIaBu Ha Tpyaa. IIbpBuTe pe3yaTatH KacaiT OCOOEHOCTHTE Ha
JOCTBITHUS TYPU3bM, C U3BEICHHUS TEPMUHOJIOTHYEH anapaT, MPeCTaBeHUTE U aHAIN3UPaHU
BHUI0BC HOTpe6I/ITeJ'II/I U TEXHUTEC CTUJIOBC U HAYMHU Ha l'IOTpe6J'IeHI/Ie, C HOpMAaTUBHATA paMKa
U Haii-Bede, upe3 OTKPOsiBaHe Ha TEHCHLIMUTE B OCUTYPSIBAHETO HA IOCThITHA Cpefa.

Bropara rpyma pesyiTaTH ca CBBP3aHM C OCHI'YpSBaHE Ha YCIOBHS 32 JOCTBIICH
TYpU3bM, C aHAJIU3 Ha (PU3MUECKaTa U JUTUTAIHA CPEa, C BB3MOKHOCTHTE 110 MPHUIIOKEHHE
Ha CHOCuuajlIn3vupaHun U 06I_HI/I TPAHCIIOPTHU CPEACTBA MW OOCTBII Ha MOCJI€BaTa IpyIlla
MOTEHIMATHHU TOTPEOUTENH, KAKTO M U3BEJICHUTE 00U MPAKTHKH.

Tperara rpyna pe3ynratu € CBbp3aHa ¢ MPAKTUKO-NIPUIIOKHATA YacT MO Ch3/1aBAHETO
Ha MHCTPYMEHTapHUyMa U pa3lucBaHe Ha MOJIesIa 3a OCUTYPsIBaHE Ha JIOCTBIIEH TYPH3bM.



4. OueHka Ha HAYYHUTE U HAYYHO-TIPHJIOKHH NPHUHOCH

Cpen Hay4HO-TIPUIIOKHUTE IPUHOCH Ha TPY/Ja MOXKEM J1a OTKPOUM CIICTHUTE:

1. PasmupeHa € KOHUENTyalHaTa paMKa Ha JOCTBIHUSA TYPU3bM U € IPHIOXKEH €
KOMIUIEKCEH HM3CJEI0BATENICKM MOJXO0J, ChUYETaBalll KOJIMYECTBEHM U KauyeCTBEHH METO/H,
KOITO MO3BOJISABA UACHTU(DUIIMPAHE HA pa3MUHABAHUATA MEXKIY Bb3IPUATHATA HA TYPUCTHUTE
U TIPAaKTUKUTE HA On3Heca.

2. VI3BesieHN ca NPaKTUYECKU PELIeHUs 3a pa3BUTHE Ha MPUOOIIABAIM TYPUCTUYECKU
MPOAYKTH, BKJIIOUUTEIHO MW3IO0J3BAHE HA JUIMTAJIHUM WHCTPYMEHTH M TOAXOAM 3a
CETMEHTHpAHE Ha  MOTpeOUTeNuTe, IOBHUILABAILM  KOHKYPEHTOCIOCOOHOCTTa  Ha
JECTUHALIUUTE.

3. IlpeanoxeH e MHTErpaTMBEH MOJIEJI Ha BepUrara Ha JOCTBIHOCTTa B TypH3Ma,
oOenuHsABaIl HUHOPACTPYKTYPHH, TUTUTAIHU U YIIPABICHCKH KOMIIOHEHTH M MPUJIOKUM KaTo
AQHAJINTUYCH MHCTPYMEHT 3a OLICHKA W IJJAaHWPAHE Ha JOCTBIIHU TYPUCTHYECKU MPOLYKTH H
MIOJINTUKH.

5. OuneHka Ha MyOJIMKAIMHUTE MO JHCEPTAIUATA

[TybnukanuuTe Ha JOKTOpaHTa ca o010 MEeT, KaTO BCUYKHU Ca CBbP3aHU IPSIKO ¢ TeMaTa
Ha JAMCEPTALMOHHUA TPYA U KacasT ChbCTOSHHUE U BB3MOXKHOCTH 3a PA3BUTHE HA JIOCTBIIHUA
TypU3bM, U3UCKBAHUS U KbM MECTaTa 3a HacTaHsABaHE U (pU3HUECKa CPella 32 OCUTypsBAaHE Ha
JOCTBIIEH TYPU3bM.

[Tocouenurte nmyOiaMKauu OTrOBapsT HAa U3UCKYEMHUTE, KAKTO CIOPE] HAI[MOHAJIHUTE
M3HMCKBaHUs, Taka U criopes crangaprure Ha YHCC.

6. Ounenka Ha aBTOpe(deparTa

ABTopedepaTbT BKIIOYBA HU3MCKYEMHTE PEKBU3UTH, IO IOBOJ OOCHKIAHETO Ha

JUCEPTAlMOHHUS TPYJ Ha pa3llMpEH KaTeJpeH ChbBET, ChCTaBa Ha HAYUYHOTO KYpH, KAKTO U
PEKBU3UTUTE HA IUCEPTALMOHHMS TPYJ — YBOJ, C aKTYaJHOCT M 3HAYUMOCT, CTPYKTypa U
ChJIbp)KaHUE, KAaKTO W CHUHTE3MpaHO H3JIOKEHUE Ha AMCEepTalusaTa MO0 TPUTE IJIaBH U
NpUIOXKeHusATa. ABTopedeparbT MPeACTaBs U U3BEJCHUTE OT JOKTOPAHTa HayYHHU MPUHOCH,
KOUTO B HACTOSIILIOTO CTAHOBHUIIE ca MOAU(DUIIMPAHU U ITPEPaOOTEHN OT CTAHOBYHUKA.

7. KpuTuH4HM Oe/1e’KKH, NPEeNOPbKH U BHIIPOCH

Hsamam kputnunum Oenexku W mpenopbku. bux uckana ga oTmpaBs Ha JOKTOpaHTa
CJIENHUS KOHTPOJIEH BBIIPOC!

1. Ima nu nectuHanuu B bearapus, KOUTo UMaT NOTEeHIMANI Aa ObAaT A0Pa3BUTH, C
e NIpeAJIaraHe Ha MpOrpaMu 1O JOCTBIIEH TypPU3bM?

8. 3akuouenme

JlMcepTalMOHHUAT TPy MPEICTaBIsABa T0OPOCHBECTHO OCHIIECTBEHO, OPUTHHAIHO U
HAy4YHO-TIPWJIOXKHO H3CJIe/IBaHE B oO0JiacTTa HAa JOCTBIHUS Typu3bM. Toll oTroBaps Ha
n3uckBanusta Ha 3PACPb u na IlpaBunHuka 3a HeroBoTo mpuiarase. ToBa Mu JaBa
OCHOBaHUE Jia J1aM HOJ0MCUMmeIHa OYeHKa 3a TIPUCHKIaHe Ha oOpa3oBaTeaHaTa U Hay4dHa
CTeleH ,,JOKTop” B IpodecroHaaHo HampasieHue 3.8 MkoHOMHKa, TOKTOpcKa mporpama
,2JIkoHOMUKa 1 ynpasnenue (TypuzbM)”’ Ha Buxpen Cmanumupose Kupunoe.

06.04.2026 r. IMoamuc: .....ooovvviviiiiiin...
Codus (mpod. 1-p Mapuana SlneBa)



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

SCIENTIFIC REVIEW

From: Prof. Dr. Mariana laneva
University of National and World Economy

About: Dissertation paperwork for awarding the educational and scientific degree
“PhD’ in a scientific specialty at the UNWE.

Author of the dissertation paperwork: Vihren Stanimirov Kirilov
Topic of the dissertation paperwork: “Accessible tourism”

Reason for submitting the scientific review: participation in the scientific jury for the defense
of the dissertation paperwork, according to Order No. 616/27.02.2026 of the Rector of the
UNWE.

1. Information about the PhD candidate
The PhD candidate studied a PhD program at the Department of “Economics of
Tourism”, Faculty of “Infrastructure Economics” at UNWE in scientific field 3.8 Economics,
specialty “Economics and Management (Tourism)”, in accordance with Order No.
616/27.02.2026 of the Vice-Rector for Research of UNWE. The training was conducted in
full-time training, with extension to 23.02.2026.

2. General characteristics of the presented dissertation paperwork

The dissertation paperwork "Accessible Tourism” is 204 pages long. Structurally, it
consists of an introduction (8 pages), an exposition in three chapters (174 pages of main
text), a conclusion (2 pages), appendices (7 pages in total) and literature. The list of literary
sources consists of 164 titles, 59 of which are in Cyrillic, 90 in Latin and 15 from the
Internet. The main text is illustrated by 12 tables, 5 figures.

The topic of the paperwork is determined by the need to rethink the tourist product
through the prism of inclusivity. Accessible tourism is not a niche market for people with
disabilities; it is a comprehensive approach that ensures that tourist destinations and products
are usable by all people, regardless of their limitations. The dissertation work focuses on the
economic viability of accessible tourism. Detailed arguments are presented in support of the
so-called "business case" for accessibility, with investments in an accessible environment
being viewed not only as a social commitment, but also as an economically justified solution.

The object of research in the dissertation is accessible tourism as a socio-economic
and cultural phenomenon. This type of tourism is an integral part of the tourism industry,
aimed at ensuring equal opportunities for participation for all people, including people with
disabilities, the elderly, families with small children and other groups with specific needs.
The subject of research is the system of criteria, indicators and measures for assessing the
architectural, transport, information, communication and service accessibility of the tourist
environment in Bulgaria, as well as their empirical application to the perceptions of users and



the practices of tourism service providers.

The main goal of the dissertation is to build a scientifically based and practically
applicable toolkit for assessing accessibility in tourism, by integrating the regulatory
framework, good practices and empirical data from users and providers. To achieve the main
goal, the following research tasks are formulated:

1. To systematize the theoretical framework of accessible tourism and to analyze the
regulatory and strategic framework at the international, European and national levels, by
identifying the main factors and barriers affecting the provision of an accessible tourist
environment.

2. To select and analyze good European and international practices and on this basis to
develop an indicative toolkit (criteria and indicators) for assessing accessibility in tourism.

3. To conduct empirical research among consumers with different needs and among
tourism service providers in order to assess perceptions, the level of awareness, the measures
taken and compliance with accessibility requirements.

4. To apply the developed toolkit through a comparative analysis of the collected data
and to develop a model for strategic management of accessibility in tourism.

The main thesis regarding the effective development of accessible tourism in Bulgaria
is correctly highlighted, requiring an integrated and standardized assessment approach that
includes both regulatory requirements, good practices, and empirically established needs of
tourists. It allows for an objective measurement of existing barriers, supporting the strategic
planning of inclusive tourism services.

The methods used in the dissertation combine quantitative and qualitative ones, using
theoretical and comparative analysis, qualitative and quantitative methods.

3. Evaluation of the obtained scientific and scientific-applied results

The tasks set in the introduction are realized through the results achieved in the three
chapters of the work. The first results concern the features of accessible tourism, with the
terminology presented, the types of users and their styles and modes of consumption
presented and analyzed, the regulatory framework and, most importantly, by highlighting the
trends in providing an accessible environment.

The second group of results is related to providing conditions for accessible tourism,
with an analysis of the physical and digital environment, with the possibilities for the
application of specialized and general means of transport and access of the target group of
potential users, as well as the derived good practices.

The third group of results is related to the practical and applied part of the creation
of the toolkit and the description of the model for providing accessible tourism.

4. Evaluation of scientific and applied scientific contributions

Among the scientific and applied contributions of the work, we can highlight the
following:

1. The conceptual framework of accessible tourism has been expanded and a complex
research approach has been applied, combining quantitative and qualitative methods, which
allows for the identification of discrepancies between tourists' perceptions and business
practices.

2. Practical solutions have been derived for the development of inclusive tourism
products, including the use of digital tools and approaches for consumer segmentation,



increasing the competitiveness of destinations.

3. An integrative model of the accessibility chain in tourism has been proposed,
uniting infrastructural, digital and management components and applicable as an analytical
tool for the assessment and planning of accessible tourism products and policies.

5. Evaluation of the publications on the dissertation paperwork

The PhD student has five publications in total, all of which are directly related to the
topic of the dissertation and concern the state and opportunities for the development of
accessible tourism, requirements for accommodation and the physical environment for
ensuring accessible tourism.

The indicated publications meet the requirements, both according to national
requirements and according to the standards of the UNWE.

6. Evaluation of the abstract

The abstract includes the required requisites regarding the discussion of the
dissertation work by an extended department council, the composition of the scientific jury,
as well as the requisites of the dissertation work — introduction, with relevance and
significance, structure and content, as well as a synthesized presentation of the dissertation in
the three chapters and appendices. The abstract also presents the scientific contributions
derived by the PhD student, which in this opinion have been modified and revised by the
scientific reviewer.

7. Critical notes, recommendations and questions

I have no critical remarks or recommendations. | would like to ask the PhD student
the following control question:

1. Are there any destinations in Bulgaria that have the potential to be further
developed in order to offer accessible tourism programs?

8. Conclusion

The dissertation paperwork represents a conscientiously carried out, original and
scientifically applied research in the field of wedding tourism. It meets the requirements of
the WDACRB and the Regulations for its implementation. This gives me reason to give a
positive assessment for awarding the educational and scientific degree "doctor" in the
professional field 3.8 Economics, PhD program "Economics and Management (Tourism)" to
Vihren Stanimirov Kirilov.

06.04.2026 Signature: ...,
Sofia (Prof. Dr. Mariana laneva



