YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEHEH3UA

Ot:  npogp. 0-p Kpacumup Mapunos Mapunos
Yuueepcumem 3a HayuoHanno u cemoHo CMonancmeo

Hayuna cneyuannocm ,, Mapxemune

OtHOCHO:  Jucepmayuonen mpyo 3a npucvicoane Ha obpazoeamenna u Hay4Ha cmenem

Joxkmop ““ no nayuna cneyuannocm ,, Mapxemune“ ¢ YHCC

ABTOp Ha nucepTauuoHHus Tpya: Xpucmomup Heanos Kyyapos
Tema na nucepraunonnus Tpya: Kowukypenmocnocobnocm na mypucmuueckume obekmu 6
bwneapus 6 ycnosusma na mecucypnocm u u36bHpeoHU

cumyayuu

OcHoBaHue 3a MpencTaBsIHE HA PEUEH3UATA: Yuacmue 6 cbCmasa HA HAYYHOMO HCYPU NO
3awuma Ha oucepmayuonHus mpyo cwvenacho 3anoged Ne897/ 25.03.2026 2. na 3am.-
pexkmopa no HUJ{ na YHCC.

1. Uudpopmanus 3a 1ucepTaHTa

JlucepTaHThT ce € o0ydaBall IO JOKTOpPCKA mporpama MapkeTuHr, mpoheCHuoHAITHO
Hanpasienue 3.8. Ikonomuka, kbM Kareapa ,,MapKkeTHUHT U CTpaTEeruuecko MjiaHupaHe™ Ha
dakynrer ,,Yupasnenue u agmuuuctpauus Ha YHCC, cwprioacHo 3anosen Ha Pekrtopa Ha
YHCC No597/ 22.03.2019 r. OGy4eHHeTo € OCBIIECTBEHO B peoBHA (opma mpe3 mepruoaa
2019-2022 r., cnea KOeTo AOKTOpaHTypaTa € TpaHchopmupaHa B 3aj104Ha, a mpe3 2026 r.
Xpucromup Kynapos € OTYHMCIIEH € IPABO HA 3aIUTA.

JlucepTaHThT 3aBbpIIBa CpeaHO oOpa3oBanue B [Ipodecnonanna rumMHasus mo jexa
MIPOMHUIIIEHOCT M UKOHOMUKA ,,ATaHac bypos”, rp. I'opHa OpsixoBuua, npe3 2008 r. [Ipe3

2012 r. momy4aBa 6akamaBbpcka creneH no bmnec agmuanctpanus or YHCC, a mpe3 2013



. — MarucThpcKa CTETEH Mo chinara cneruanHocT. [Ipe3 2016 r. qucepTanThT npugoOUBa
MarucThbpcKa CcTerneH no MapKeTHUHT B HAIUsl YHUBEPCUTET.

JlucepTaHThT MMa 3HAUYUTEJIEH OMUT B cdepaTa Ha Typu3Ma U YNPaBICHHETO Ha
Typuctraecku ooextu. Ot 2012 r. qocera XpucTomMup € OWiI THPrOBCKH MPEICTABUTEN Ha
aTPaKIIMOHEH OOEKT; MapKETUHT MEHUKbP Ha aTPAKIIMOHHH OOEKTH, XOTEIH U XOTEJICKU
koMmriuiekcu. Ot 2023 r. gocera XpucToMup 3aemMa OTTOBOPHU MO3UIMHU B YIIPaBICHUETO HA
Jletume ,,.Bacuin JleBcku* - Codus.

CrenuanHo cneaBa na ce orOenexu paborata Ha Xpuctomup B YHCC karo
XOHOPYBaH aCHCTEHT O TUCHUIUIMHHUTE ,,KOHKYpEHTOCTIOCOOHOCT HAa MKOHOMUYECKUTE
cucremu’, ,,Ilorpedurencko nosenenne’ u ,,IloTpeOUTEICKO TTOBEACHHUE C MPEMOIaBaHe Ha
aHrnuiickn e3uk. Mmam MHOrO no0pW JWYHM BIEYATIICHUS, KAKTO W TMOJIOKHUTEITHA

o0OpaTHa Bpb3Ka OT CTYACHTUTE 3a MPOBEKIAHETO HA BB3IOKECHUTE MY KypCOBE.

2. O6ma XApaKTEPUCTUKA HA MPEACTABCHUS TUCEPTALMOHECH TPYI

[IpencraBeHUAT aUCEpTallMOHEH TpPyA € B 00eM oT 264 CTpaHWIM W BKIIOYBA
BBBEJICHUE, TPU IJIaBU, 3aKJIIOYEHHUE, W3MOJI3BAHM W3TOYHHUIM U NpuioxkeHusd. OT rienHa
TOYKa Ha CBOWTE O0EM M CTPyKTypa HACTOSALIMAT TPyX HMa TapaMeTpu, KOUTO ca
OpUEeMJIMBH W B TpaHHIWTE Ha OOWYAHOTO 3a TMOMOOHM HAay4YHH MPOIYKTH.
JlucepTallMOHHUAT TPy OTrOBaps Ha M3MCKBaHUATA Ha ui. 27, an. 2 ot [lpaBunHuka 3a
npujaraHe Ha 3aKoHa 3a pa3BUTHE Ha aKaJeMUYHHs ChCTaB B PemyOnuka brirapus.

BvB BBBemeHHETO HaA TpyAa OUCEPTAHTHT, CIEABAWKM noOpaTa MpPaKTHKA, €
IIPEACTAaBUII 3aMHUCBHJIA U METOIMYECKATa PAMKA HA TUCEPTALUATA CH.

[lo oTHOmMEHWE HaA aKmyaiHoCmma HA4 memama W 3HAYUMOCHIMA HA
uscnedganemo MOXe Jla ce TBbpAU 0e3 CbMHEHHUe, Y€ Te ca Halule. ApryMEHTUTE 3a TOBA
TBBPJICHUE Ca CUCTEMAaTU3UPaHU A0OpE OT aBTOpa B HAKOJKO MOCOKH. ITbpeo, 3HaUEHNETO
Ha U3CIEIBAHETO € CBBP3aHO C TojeMus NOTeHIuan Ha beirapus 3a mpenocraBsHe Ha
TYPUCTUYECKHA YCIYI'M M C TPAaJIWLHMOHHO TroJisiMaTa poJisi, KOSATO TO3U CEKTOpP HMMa 3a
MKOHOMMYECKOTO pa3BUTHE Ha bbarapus, nonpuHacAIiKu ChIIECTBEHO 3a (OPMUPAHETO HA
BBII, 3aeroctra M pernoHasHOTO paszButve. OCBEH TOBa, Ha 6MOPO MACHO, TIPE3
MOCJIEAHUTE TOAVNHM HUE CTaHaXMe€ CBUJIETENM Ha peaunia kpusucHu curyauuu (Kosun
Kpu3ara, BoilHata Ha Pycus ¢ YkpaiiHa, HectuxBamuTe KOHQUUKTH B brnuskus U3Tok, n
T.H.), KOUTO 3aKOHOMEpPHO CB3/1aBaT 3aTPyIHEHUsS, U JIOPU - U3BBHPEIHU IOJIOKEHHUS, 3a

Pa3BUTHETO HA TYpU3Ma.



Obexmvm u npeomemvm Ha u3ciedgane ca TPABUIHO (QOpMyJIUpaHU U
CBHOTBETCTBAT Ha CBHABPXKALIOTO ce B paborara m3cieaBaHe. OOEKT Ha HM3CIEIBaHE ca
TYpPUCTHYECKH OOEKTH B bbirapus, W MO-KOHKPETHO XOTENH, XOTEJICKH KOMIUIEKCH U
CEeMEWHN XOTeNnu C Kareropm3anus 3 U 4 3Be3AH, HAMHUPAIIN C€ B MOPCKH U TUIAHUHCKHU
kypoptu. Ilpeamer Ha wu3cieaBaHe ca (akTOPUTE 3a KOHKYPEHTOCIIOCOOHOCT Ha
TypUCTHYECKUTE 00EKTH B bhiirapus B ycaoBusATa HA U3BBHPEIHA CUTYAIHSL.

dopmynmupoBkaTa Ha yerma - Ja Obaar uscnenBaHu  (akropure  3a
KOHKYPEHTOCIIOCOOHOCT Ha TYpPUCTHUECKM OOEKTH B YCIOBUSTA Ha HECUTYPHOCT H
W3BBHPEHU CUTYAIlUH U HA OCHOBATa Ha TOBA pa3dupaHe 1na Obae pa3padOTeH HHCTPYMEHT,
KONTO Ja TMOCTYXM 3a YIPaBJICHHWE HAa KOHKYPEHTOCIIOCOOHOCTTa Ha TYPHCTUYECKHUTE
00EKTH B YCJIOBHUSATA HA HECUTYPHOCT ¥ M3BBHPEIHU CUTYAIlMH — € MPELr3Ha U aJeKBaTHA
Ha U30paHuTe 0OCKT M MPEAMET Ha U3CIICBAHETO.

Taka ¢dopmynupanaTa 1en IUCEPTAHTHT MpeoOpa3dyBa B OOOCHOBAH KOMILJIEKC OT
TCBET U3C1€006ameNCcKU 3a0auu, KOUTO ca JIOTHYECKU TMOJPENEeHU U SICHO (hOpMyIIMpaHy.
Te ca mocTaTbYHO KOHKPETHH; M3MBIHEHUETO UM TMO3BOJISBA J1a Ce IMOCTHTHE MOCTaBEHATA
IIEJT; U HACOYBAT M3CJICABAHETO B IIPABUIIHA TIOCOKA.

Tezama, KOSITO AWCEPTAHTHT € 3AIIUTHI, € Y€ B YCIOBHUSATA HAa HECUTYPHOCT U
M3BBHPEIHN CHUTYyallud 3HAYMMOCTTa Ha (DaKTopuTe 3a KOHKYPEHTOCIIOCOOHOCT Ha
TYPUCTHYECKUTE OOEKTH M TAXHOTO H3MOI3BAHE OT MEHHDKBPUTE Ha OOEKTUTE Cce
MIPOMEHSIT.

H3nonzeanama nayuna naumepamypa BkiIouBa 149 uU3TOYHMKA — KHUTH U
MOHOTpaduH; CTATUXA B HAYYHH CHHCAHUS U JTOKJIAIU OT HAYYHH KOH(EepeHINH; TOKIaau U
OTYETH Ha HAIIMOHAJIHU W HAJHAIIMOHAIHU WHCTUTYIIMH; CAUTOBE 3a Ma3apHa HH(POpPMALHS.
JluteparypHHUTE U3TOYHHIIM Ca HA OBJITAPCKU U Ha AHTIUICKH €3HuK. bpoar Ha muTHpaHuTe
M3TOYHUIIM CHOTBETCTBA HA W3HUCKBAHMATA KbM TOJOOHO HAay4YHO TBOPYECTBO.
bubmmorpadusita e peneBanTHa 3a o0OeKTa M TpeaMETa Ha H3CIEIBaHE M OTpas3siBa
CBHBPEMEHHHTE MOCTIKEHHS 0 Pa3TASKIaHUsI KPbI' OT BBIPOCH. AHAIM3UPAHUTE HAYIHU
M3TOYHUIIM CBUAETEICTBAT 3a MHOTO J00pa OCBEIOMEHOCT Ha [AHCEpPTaHTa IO

HpO6HeMaTI/IKaTa Ha JUCCPTAMOHHUSA TPYI.

3. OueHka Ha MOJyYeHUTE HAYYHH U HAYYHO-TIPUJIOKHH Pe3yJITaTH

CrpykTypaTa Ha TMpeACTaBeHUs TpyH OTpa3siBa JIOTMYEeCcKaTa IIbJIHOTAa Ha

H3CJICABAHCTO U € M3pa3 Ha ChbUHICCTBYBAIIUTC BPB3KU W 3aBUCUMOCTHU MCKAY CIICMCHTUTC



Ha HU3JIOKCHUCTO - KAaKTO MCKAY OTACIHUTC TJIaBU, TaKa W MCXKIAY TOYKHTC B TIX.

Jlormueckara mojapenda Ha TJIaBUTE JaBa BH3MOKHOCT HA aBTOpa JIa CH 3aJlaBa TOYHHUTE

BBIIPOCH KbM H3CIIEIOBATENCKUS MPOOJIEM M Ja MpaBH KOPEKTHH OOOOLICHHSI OTHOCHO

KOHKYpPEHTOCIOCOOHOCTTa B Typu3ma. CTUIBT M €3UKBT Ha JOKTOPAHTA C€ OTIMYaBaT C

HAYYHOCT, KaTO B CHIIIOTO BPEMeE ca pa30MpaeMu U SCHHU.

B nwpsama 2nasa na paborata e HampaBeH aHAIM3 HA MPEIXOIHH H3CIEIBAHUS

BBPXY KOHKYPEHTOCIIOCOOHOCTTa B Typu3Ma. Haydnure m HayqHO-TIPUIIOKHU PE3YITATH B

Ta3n 4aCT Ha pa60TaTa Morar ga ¢c€ CUCTEMaTu3npar, KakTo CJICABa:

[IppBO, 3aABM004EHO Ca aHATH3UPAHU MAPKETUHTOBUTE aCIEKTH HAa TYPUCTHUECKUTE
npoayktu. Ha ocHoBara Ha mpersien Ha rojsiM Opoil u3cienBaHHs € pa3padoTeHa
THIIOJIOTHS Ha BUIOBETE MAPKETHHT B TYPU3MA.

Btopo, nzcnensanu ca pasiMuyHy KOHLETIIUY 33 ChIBPKAHUETO HA MAPKETUHI MUKCA
B TypH3Ma, KaTo NPU BCAKAa KOHLENIMSA Ca M3CICABAHU NPWINKUTE U Pa3JIUKUTE,
KOHUTO TS IPUBHACS CpPaBHEHHE C MPEIXOAHN Pa3OnpaHus.

Tpero, cnenuanHO BHUMaHUE € OTAEJICHO Ha CbBPEMEHHM MAapKETHMHIOBU ITOAXOIU
3a MOBUIIIABAHE HA KOHKYPEHTOCIIOCOOHOCTTA Ha TYPHUCTUYECKUTE OOEKTH, KaKBUTO
ca M3MOJ3BAaHE HAa MHCTPYMEHTUTE HA JUIMTAIHUS MApPKETHUHI, HA OpaHIMHIra U Ha
CTOPUTEJINHTA.

YeTBBpTO, aHAIM3UPAHU Ca U3CIEABAHUATA OTHOCHO MApKETHHIOBUTE IIPAKTHKU B
TypU3Ma IIPU U3BBHPEIHU CUTyallMy B CPABHEHUE C TE3U IPU HOPMAJIHU YCIIOBUS.
Ileto, enuH OT OCHOBHMUTE AKLEHTU B Ta3u IJaBa € AHAIM3BT Ha (PAKTOpUTE 3a
KOHKYpPEHTOCIIOCOOHOCT Ha TYpPUCTHYECKAa NECTHHALUS W TYPHUCTUYECKH OOEKT.
JlucepTanThT €  INPEACTaBWJI  pas3JIMdyHM  MOJENM  3a  OLEHKa  Ha
KOHKYPEHTOCIIOCOOHOCTTA, C MPUCHITUTE UM CIIeUU(UKH U yCIOBHSI 3a MPUIIaraHe.
[lecto, B Tasu yact Ha paboTaTa ca MPENCTABEHHM M METPHKHUTE 3a OICHKa Ha
KOHKYpPEHTOCIIOCOOHOCTTA B TypHU3Ma. AHAIM3UPAHO € U3MoI3BaHeTo Ha MHaekca Ha
[IEHOBA  KOHKYPEHTOCTOCOOHOCT; MHAaekc Ha  KOHKYpEHTOCHOCOOHOCT  Ha
ObTYBaHUATA W TypusMa; U CHHTETHYEH HMHIEKC 32 KOHKYPEHTOCHOCOOHOCT Ha
TypHu3Ma.

CenMo, B CBHOTBETCTBME C IE€JITAa HA H3CIEABAHETO, CHELMAIHO € aHAJIW3HPAHO
BB3JCHUCTBUETO HA W3BBHPEIHUTE CUTyallUd BBPXY TypusMma. ApryMeHTHpaHa €
HENPUIIOKUMOCTTa Ha TPAJIMLMOHHUTE MOJACIM B CIy4YauTe€ Ha W3BBHPEIHU
CUTyallMd, KaKTO M € YCTAaHOBEHA JINIICATA HAa YHUBEPCAJIEH MOJEN 3a KPU3UCHO

yIIpaBJIEHUE B TYPU3MA.



WNwmaliku mnpeaBua TOpPHOTO, HAaMHMpaM 3a HAay4YHO-IPUJIOKEH pe3ysTtaT u
BKJIFOUBAHETO HA aHAJIM3a Ha HEUACHTU(PUIMPAHUTE U HEPEIIEHHU JO MOMEHTA POOJIEMH B
o0iacTTa Ha KOHKYPEHTOCIMOCOOHOCTTa Ha TYPUCTHYECKHUTE OOEKTH, KOWTO IMOI4YepTaBa
OCMMUCIISTHETO HA pe3yNTaTUTE U (PAKTUTE, U3JI0KEHHU B IPEAXOJHUTE U3CIIEABAHUS.

[IpaBu BHeuaTieHHe, Y€ M3JIOKEHUETO € a00pe opraHuszupano. KopekTHo ca
LUUTUPAHU HW3MOJI3BAHUTE JINTEPATYPHU HU3TOYHMIM. MHOrO Ba)KHO €, Y€ JUCEPTAHTHT €
u3pa3mil cOOCTBEHO MHEHHE U € Jall apTyMEHTH KO€ OT YYXXAWTE CTAaHOBHIIA IIpHUeMa, 1 KOe
— He.

Bmopama 2naea e nocseTeHa Ha METOJ0JIOTUATA U OPraHU3ALMITA HA EMIMPUIHUTE
npoyyBaHus Ha (HAKTOPUTE 3a KOHKYPEHTOCIIOCOOHOCT Ha TYPUCTHYECKH OOEKTH B
bearapus B ycnoBusiTa Ha W3BBHPEIHU cUTyaluu. HaydHO-NpUIIOKHUTE pe3ydTaTtH, A0
KOHUTO JOCTHUTA AMCEPTAHTA B Ta3H YacT, MOTAT J1a c€ 0OOOMIAT 1O CIICIHIS HAUHH:

e [IppBO, apryMeHTHpaHM ca TEHEpPAJIHUTE CBBKYNHOCTH, THIA Ha W3BAJKUTE,
METOJUTE 3a CHOMpaHE Ha JAHHW W W3CJIECJOBATEICKUTE HHCTPYMEHTH 3a JIBE
pa3IMYHUA M3CJIENBAaHUS - Cpel MEHWIKBPU M CIYKUTEIM Ha XOTEIU U Cpex
NOTPeOUTENHN — TOCTH Ha XOTEJIH.

e Bropo, pesyararure oT NpoBEAEHUTE NPOYUBAHUS Ca NPEICTaBEHHW Ha JBE HUBA:
OLIEHKa Ha KOHKYPEHTOCHOCOOHOCTTa Ha TYpPHCTHYECKHTE OOCKTH B bbarapus; u
CpaBHEHHE MEXIYy KOHKYPEHTOCIIOCOOHOCTTa Ha TYpPUCTHYECKA JIECTUHAIHA
bearapus n gectunannu kato Typuus, ['spuns, Xepearus u Mcnanus.

e Tpero, MO OTHOIIEHNWE HA KOHKYPEHTOCIIOCOOHOCTTa HA TYPUCTHUECKUTE OOEKTU B
Bbearapus ca pasrinenanu ¢GakTopuTe 3a KOHKYPEHTOCIIOCOOHOCT 3a JiBa NMEpUoja —
npenu U 1o Bpeme Ha u3BbHpeaHarta curyauus or COVID-19. Ilpocnenenu ca
INPOMEHUTE B OTHOCHUTEIHATa 3HAYUMOCT Ha  OTIEIHUTE  (aKTopu 3a
KOHKYPEHTOCIOCOOHOCT, KaTO MECTOIOJIOKEHNE Ha 00eKTa, 1IeHa, HHPpacTpyKTypa,
NPUPOTHU YCIOBHSA, CUTYPHOCT, OOCTyXBaHE, MPEHACENICHOCT, W T.H., KaKTO H
IIPOMEHUTE, KOUTO HACTHIBAT BbB BCEKU OTAENEH (PaKTOp — MpEenu U MO BpEeME Ha
U3BBHpEIHATa CUTyaluus. Bcudky mpoMeHu ca u3ciellBaHU B JIBa pa3pes3a — Ha 6asa
HAa MHEHHETO Ha moTpeburTenure, W Ha 0a3a Ha CTAHOBUIIATA HAa MEHUIKBPU U
CILYKHUTEJIN.

e UYerBbpTO, HA OCHOBAaTa HAa IOJYYEHUTE pE3yJTaTH U IPOBEACHUTE aHAIM3U ca
HaIlpaBE€HU U3BOJM 32 BEPHOCTTA HA U3UTHATUTE XUIIOTE3N.

e [lero, HampaBeHUAT MEXIYHApOAEH CPAaBHUTEJIEH aHAIM3 IOKa3Ba MO3MIMHUTE Ha

bearapus no rpynu nokazarenu kato OO0KkpbxkaBama cpena, [lomutuku u ycnoBus 3a



Typu3bM, MHPpactpykTrypa, CTUMYIIH IPU THPCEHE U Y CTOMYMBOCT Ha TypU3Ma.

B mpemama 2nasa na paGorara € 000OCHOBaH pa3pabOTEHHUSIT OT JOKTOpaHTA
MHCTPYMEHT — CHELUAIN3UpaHa IbTHA KapTa — YMUATO LeJl € J1a IOMOTHE Ha MEHHUIKbPUTE
Ha TYpPHCTUYECKHTE OOEKTH Ja pearupar HaBpeMe U aJIeKBaTHO B YCJIOBUS Ha M3BBHPEAHA
CUTyallls KaTo MOJAJBP/KAaT M TOBMILABAT KOHKYPEHTOCIOCOOHOCTTA Ha TYpPUCTUYECKHUS
o0exT. To3M HMHCTPYMEHT MpeacTaBisiBa M OCHOBHHSAT HAyYHO-TIPHJIOXKEH pE3yiTar B
TpeTaTa 4yacT Ha U3CJIE/IBAHETO.

[Ipennaranara cneuManuM3upaHa IIbTHA KapTa MpPEACTaBisiBa CTPYKTypHpaHa
MOCJIEJOBATEIHOCT OT a3y U CTBIKU, KOUTO OPUEHTUPAT MEHUKBPUTE IIPU B3EMAHETO Ha
pElIeHHs] B YCIOBMSTa HAa M3BBHPEAHM cuTyaluu. IIpTHara xapra € pa3paboTeHa B TpH
BAapUaHTa CIIOpE] CTENEHTa Ha CEpPUO3HOCT Ha H3BBHpPEIHATa cutyanus. BaxHo e, ue
I'bTHaTa KapTa € IMOJJIOKEHAa Ha OIIEHKa OT CTpaHa Ha MEHWIXbPU U COOCTBEHUIM Ha
TYPUCTHUYECKH OOEKTH C IIOMOIITA Ha JbJI00YNHHU HHTEPBIOTA.

Bendko or6ens3aHo mo-rope OTHOCHO MOCTUTHATHUTE HAYYHH U HAYYHO-TIPUIIOKHH
pe3yJsITaTé MU J]JaBa OCHOBAHHUE Jia 3aKJII04a, Y€ NOCTABEHUTE 33/1a4 Ca U3IIBIHEHM, a C TOBA

€ MMOCTUTHATA U IECJITa HA JUCCPTATIVMOHHUA TPY .

4. OueHka HAa HAYYHHMTE U HAYYHO-NIPUJIOKHH NPUHOCH

B aBropedepara nucepTaHThT € (Qopmyiaupan Tpu IpuHOcA. Te ca omucaHu B
aBTOpe(depaTa Ha TpyJa U 3aTOBA HE I'M BB3NPOM3BEKIaM TyK. BaxkHOTO €, ue nmpuemam 3a
HAJIMYHY B IUCEPTaLUATa Ha BCHYKU puHOcH. [IpaBu BneuaTiienue o6paHoTo, UM, TOYHO U

Mpenu3Ho GpopMyupane.

5. Ouenka Ha rlyﬁ.mmaumne mo jucepranuara

JlucepTaHThT MPEACTaBA YETUPH MyOIMKAIMKA — AOKJIAJAH OT HAyYHU KOH(EpEeHINH,
KaKTO CJIe/Ba:

1. Kymapos, X. (2019). TypusmbrT mnpe3 npexoaa: CpaBHHUTENEH aHaIU3 Ha
KpailOpe:xxHuTe TypucTtuiuecku paiionu B bearapus, [spums u  XbepBaTws.
MexnyHapogHa HayyHa KoH(epeHuus ,,30 ronuuu: Ilpexox, mnoyku wu
nepcnektusu’, UK-YHCC

2. Kyuapos, X. (2021). TypusmMbT B YyCIOBHUATAa HA MaHAEMHUS: aHAIU3, HJEU U

MapKeTHHTOBH TMOAXOAM 3a W3JIM3aHe OT Kpuszara. Hayuna koHdepeHIus c



MEXIyHapOaHO y4yactue ,,Typu3bM U CBbp3aHOCT®, ,IKOHOMHKAa ¥ OpraHu3anys Ha
typusma‘“ — IY Bapna. (online) https://ue-varna.bg/bg/p/8551/konferentsia-turizam-
i-svarzanost/informatsia.

3. Kymapos, X. (2021). KoHKypeHTOCIIOCOOHOCT Ha TYpPUCTHUYECKH J[ECTHHAIUU:
JIuteparypen 0030p. okropantcku yerenus, Y HCC.

4. Kynapos, X. (2021). JIurutanHusIT MapKeTHHI KaTO CPEACTBO 3a MOBMILIABAHE Ha
KOHKYpPEHTOCIIOCOOHOCTTa Ha TypHCTHYecKHTe 00ekTH B ycimoBusta Ha Covid-19.
MexayHapoaHa HayuyHa KoHpepeHuus ,,CTpaTernyecko MIaHUPAaHE U MApKETUHT B
nurutaaaus cat', UK-YHCC.

[TyOnukamuure ca MO Temara Ha JOUCEpTalUsATa W MPEACTaBAT TNpea HaydHaTa
OOIIHOCT CHIIECTBEHH YacTH OT Tpyna. [lo cBoure Tum m 0b6eM myOIMKAMUTE MOKPUBAT

MUHHMMAJIHUTE HAllMOHAIHU U3UCKBaHUs 3a npuchxkaane Ha OHC ,, Jloktop®.

6. Ouenka Ha aBTOpedepara

ABTopedeparsT € mpeACcTaBeH Ha OBJITAPCKU U HA aHTJIMHCKU €3UK U € B 0011 00eM
or 60 crpanmmu. ABTopedepaThT ChIbpKa BCHYKH HEOOXOomMMH elleMeHTH. B Hero

KOPCKTHO, IBJIHO W aZICKBATHO € OTPA3C€HO ChbABPIKAHUCTO HA NUCCPTAINTUOHHUA TPYA.

7. KpuTH4YHH 0eJIe:KKH, IPENOPbKH U BLIIPOCH

Hsmam kputnaau O6enexku u npernopbku. Mimam e BBIpOC, IO KOWTO MOXKE J1a e
B3e€ME OTHOIIEHHWE MO BpeMe Ha 3amurara. [IbTHara kapra mnpeanucBa JEUCTBHUS 3a
YKpenBaHEe Ha KOHKYPEHTOCTOCOOHOCTTAa Ha TYPHUCTHUYECKUTE OOCKTH, MMAaWKH TMPEABUJ
cnenuuknTe Ha npemuHanara nasaemus ot Kosua-19. Hukoit obade He 3Hae OT KaKbB
XapakTep Ouxa OWIM ClelBalIUTe 3aIUIaxd 32 KOHKYPEHTOCHocoOHOcTTa. Te Moke na ce
OTHACAT [0 HEIla, KOUTO OT IO3MIMATA HA AHCEHIHHMS JE€H BBHOOIIE HE MOXEM Ja CH
MpeACTaBUM, Y€ MoraT jaa ce ciiydar. OT Ta3u IIL.T. 0 KOJIKO MpeIjiaraHusIT UHCTPYMEHT € B
CBhCTOSIHHAEC J]a OOXBaHE U ,,IIPEIUIIE PEIICHUS NP BCUYKUA BH3MOXKHU TUIIOBE M CITydan

Ha KpU3UCHA CUTyalUs?

8. 3axurouenue

[IpencraBeHUAT AMCEPTALMOHEH TPYA € CaMOCTOATEIHO NPOBEIECHO HAay4YHO



H3CJICABAHC C ACHO OTKPOCHU PE3YJITATH U HAYIHO-IIPUJIOKHU NMMTPUHOCH, CbOTBCTCTBAIIIO HA

HU3HMCKBAaHUATA KbM HOZ[O6€H HAY4CH TpPYA. ToBa MH JaBa OCHOBaHMeE JIa IpeNnopbyaM Ha
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By:  Prof. Dr. Krasimir Marinov Marinov
University of National and World Economy
Academic Discipline: Marketing

Re:  Dissertation for the award of the academic and scientific degree of “Doctor” in the
scientific discipline of “Marketing” at UNWE

Author of the doctoral thesis: Hristomir Ivanov Kutsarov
Topic of the dissertation: Competitiveness of tourist sites in Bulgaria under

conditions of uncertainty and emergency situations

Basis for submitting the review: Participation as a member of the academic jury for the
defence of the dissertation in accordance with Order No. 897/25 March 2026 of the Vice-
Rector for Research at UNWE.

1. Information about the doctoral candidate

The doctoral candidate studied on the PhD programme in Marketing, professional
field 3.8. Economics, at the Department of Marketing and Strategic Planning, Faculty of
Management and Administration, UNWE, in accordance with Order No. 597 of 22 March
2019 of the Rector of UNWE. The programme was undertaken as a full-time course during
the period 2019-2022, after which the doctoral programme was converted to part-time
study, and in 2026 Hristomir Kutsarov was granted the right to defend his thesis.

The doctoral candidate completed his secondary education at the ‘Atanas Burov’

Vocational High School of Light Industry and Economics, Gorna Oryahovitsa, in 2008. In



2012, he obtained a Bachelor’s degree in Business Administration from the University of
National and World Economy (UNWE), and in 2013 — a Master’s degree in the same
subject. In 2016, the doctoral candidate obtained a Master’s degree in Marketing from our
university.

The PhD candidate has significant experience in the field of tourism and the
management of tourist attractions. From 2012 to the present, Hristomir has served as a sales
representative for a tourist attraction; and as a Marketing Manager for tourist attractions,
hotels and hotel complexes. Since 2023, Hristomir has held senior management positions at
Vasil Levski Airport in Sofia.

Particular attention should be paid of Hristomir’s work at the University of National
and World Economy as a part-time lecturer in the subjects ‘Competitiveness of Economic
Systems’, ‘Consumer Behaviour’ and ‘Consumer Behaviour (taught in English)’. T have
very positive personal impressions, as well as positive feedback from students regarding the

delivery of the courses assigned to him.

2. General description of the thesis

The presented dissertation comprises 264 pages and includes an introduction, three
chapters, a conclusion, references and appendices. In terms of its length and structure, this
thesis meets parameters that are acceptable and within the usual range for such academic
works. The thesis meets the requirements of Article 27(2) of the Regulations for the
Implementation of the Law on the Development of Academic Staff in the Republic of
Bulgaria.

In the introduction to the thesis, the candidate, following good practice, has presented
the concept and methodological framework of their dissertation.

As regards the topicality of the subject and the significance of the research, it can
undoubtedly be stated that these are present. The arguments for this assertion are well
systematised by the author in several respects. Firstly, the significance of the research is
linked to Bulgaria’s great potential for providing tourism services and to the traditionally
major role that this sector plays in Bulgaria’s economic development, contributing
significantly to GDP, employment and regional development. Furthermore, secondly, in
recent years we have witnessed a series of crisis situations (the Covid crisis, Russia’s war
with Ukraine, the ongoing conflicts in the Middle East, etc.), which inevitably create

difficulties, and even states of emergency, for the development of tourism.
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The object and subject of the study are correctly formulated and correspond to the
research contained in the work. The object of the study is tourist establishments in Bulgaria,
and more specifically hotels, hotel complexes and family-run hotels with a 3- and 4-star
rating, located in seaside and mountain resorts. The subject of the study is the factors
influencing the competitiveness of tourist establishments in Bulgaria under emergency
conditions.

The formulation of the objective — to investigate the factors influencing the
competitiveness of tourist establishments under conditions of uncertainty and emergency
situations and, based on this understanding, to develop a tool to manage the competitiveness
of tourist establishments under conditions of uncertainty and emergency situations — is
precise and appropriate to the chosen subject and object of the study.

The author transforms this formulated objective into a well-founded set of nine
research tasks, which are logically arranged and clearly formulated. They are sufficiently
specific; their implementation enables the set objective to be achieved; and they guide the
research in the right direction.

The thesis defended by the doctoral candidate is that, in conditions of uncertainty and
emergency situations, the significance of the factors influencing the competitiveness of
tourist attractions and their utilisation by attraction managers changes.

The academic literature used comprises 149 sources — books and monographs;
articles in academic journals and papers from academic conferences; reports and statements
from national and supranational institutions; and market information websites. The literature
sources are in Bulgarian and English. The number of cited sources meets the requirements
for such academic work. The bibliography is relevant to the subject and scope of the
research and reflects current developments in the range of issues under consideration. The
analysed academic sources demonstrate the doctoral candidate’s excellent knowledge of the

subject matter of the thesis.

3. Assessment of the scientific and applied scientific results obtained

The structure of the presented work reflects the logical completeness of the research
and expresses the existing links and interdependencies between the elements of the
exposition — both between the individual chapters and between the points within them. The
logical arrangement of the chapters enables the author to pose the precise questions

regarding the research problem and to draw accurate conclusions concerning
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competitiveness in tourism. The doctoral candidate’s style and language are distinguished

by their scientific rigour, whilst remaining comprehensible and clear.

The first chapter of the thesis analyses previous research on competitiveness in

tourism. The scientific and applied research findings in this section of the thesis can be

summarised as follows:

Firstly, the marketing aspects of tourism products are analysed in depth. Based on a
review of a large number of studies, a typology of the types of marketing in tourism
has been developed.

Secondly, various concepts regarding the content of the marketing mix in tourism
have been examined, with the similarities and differences each concept introduces
compared to previous understandings being analysed.

Thirdly, special attention is paid to contemporary marketing approaches for
enhancing the competitiveness of tourism destinations, such as the use of digital
marketing tools, branding and storytelling.

Fourthly, research on marketing practices in tourism during emergencies is analysed
in comparison with those under normal conditions.

Fifth, one of the main focuses of this chapter is the analysis of the factors influencing
the competitiveness of a tourist destination and a tourist attraction. The author has
presented various models for assessing competitiveness, along with their specific
characteristics and conditions for application.

Sixth, this section of the work also presents the metrics for assessing competitiveness
in tourism. The use of the Price Competitiveness Index; the Travel and Tourism
Competitiveness Index; and the Synthetic Tourism Competitiveness Index is
analysed.

Seventh, in line with the research objective, the impact of exceptional situations on
tourism is specifically analysed. The inapplicability of traditional models in cases of
exceptional situations is argued, and the absence of a universal model for crisis
management in tourism is established.

In view of the above, I consider the inclusion of an analysis of the as yet unidentified

and unresolved problems in the field of the competitiveness of tourist sites to be a

scientifically applied result, which underscores the significance of the findings and facts

presented in previous studies.

It is striking that the presentation is well organised. The literature sources used are

correctly cited. It is very important that the doctoral candidate has expressed his own
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opinion and has provided arguments as to which of the external viewpoints he accepts and
which he does not.

The second chapter is devoted to the methodology and organisation of the empirical
studies on the factors influencing the competitiveness of tourist sites in Bulgaria under
emergency conditions. The scientific and applied findings reached by the doctoral candidate
in this section can be summarised as follows:

e Firstly, the general populations, sample types, data collection methods and research
instruments for two different studies — among hotel managers and staff, and among
consumers (hotel guests) — are justified.

e Secondly, the results of the studies are presented at two levels: an assessment of the
competitiveness of tourist sites in Bulgaria; and a comparison between the
competitiveness of Bulgaria as a tourist destination and destinations such as Turkey,
Greece, Croatia and Spain.

e Thirdly, with regard to the competitiveness of tourist destinations in Bulgaria, the
factors influencing competitiveness are examined for two periods — before and
during the COVID-19 emergency. Changes in the relative importance of individual
competitiveness factors, such as the location of the site, price, infrastructure, natural
conditions, security, service, overcrowding, etc., are tracked, as well as the changes
occurring in each individual factor — before and during the emergency. All changes
were examined from two perspectives — based on consumer opinion, and based on
the views of managers and employees.

e Fourthly, based on the results obtained and the analyses carried out, conclusions were
drawn regarding the validity of the hypotheses put forward.

e Fifth, the international comparative analysis conducted shows Bulgaria’s standing
across groups of indicators such as the Environment, Policies and Conditions for
Tourism, Infrastructure, Demand Drivers and Tourism Sustainability.

The third chapter of the thesis justifies the tool developed by the PhD candidate — a
specialised roadmap — whose aim is to help managers of tourist sites respond in a timely and
appropriate manner in emergency situations, whilst maintaining and enhancing the
competitiveness of the tourist site. This tool also represents the main scientific and applied
result in the third part of the study.

The proposed specialised roadmap consists of a structured sequence of phases and
steps that guide managers in decision-making during emergencies. The roadmap has been

developed in three versions according to the severity of the emergency. It is important to
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note that the roadmap has been evaluated by managers and owners of tourist destinations
through in-depth interviews.

Everything noted above regarding the scientific and applied scientific results
achieved gives me grounds to conclude that the set tasks have been fulfilled, and with this,

the aim of the thesis has been achieved.

4. Assessment of scientific and applied scientific contributions

In the abstract, the author has identified three contributions. These are described in
the abstract of the thesis and I therefore do not reproduce them here. The important point is
that I accept all the contributions as present in the thesis. Their refined, precise and accurate

formulation is striking.

5. Assessment of the publications related to the thesis

The author presents four publications — conference papers, as follows:

1. Kutsarov, H. (2019). Tourism during the transition: A comparative analysis of
coastal tourist regions in Bulgaria, Greece and Croatia. International scientific
conference ‘30 Years: Transition, Lessons and Prospects’, IK-UNSS

2. Kutsarov, H. (2021). Tourism in the context of a pandemic: analysis, ideas and
marketing approaches for emerging from the crisis. Scientific conference with
international participation “Tourism and Connectivity”, “Economics and
Organisation of Tourism” — University of Economics, Varna. (online) https://ue-
varna.bg/bg/p/8551/konferentsia-turizam-i-svarzanost/informatsia.

3. Kutsarov, H. (2021). Competitiveness of tourist destinations: A literature review.
PhD student readings, UNWE.

4. Kutsarov, H. (2021). Digital marketing as a means of enhancing the competitiveness
of tourist sites in the context of Covid-19. International Scientific Conference
“Strategic Planning and Marketing in the Digital World”, IK-UNWE.

The publications are on the topic of the thesis and present significant parts of the
work to the academic community. In terms of their type and scope, the publications meet

the minimum national requirements for the award of the academic degree of ‘Doctor’.
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6. Assessment of the abstract

The abstract is presented in Bulgarian and English and has a total length of 60 pages.
The abstract contains all the necessary elements. It accurately, fully and adequately reflects

the content of the dissertation.

7. Critical comments, recommendations and questions

I have no critical comments or recommendations. I have one question which may be
addressed during the defence. The roadmap prescribes actions to strengthen the
competitiveness of tourist sites, taking into account the specificities of the recent COVID-19
pandemic. However, no one knows what form future threats to competitiveness might take.
They may relate to things that, from today’s perspective, we cannot even imagine
happening. From this point of view, to what extent is the proposed instrument capable of

covering and ‘prescribing’ solutions for all possible types and instances of crisis situations?
8. Conclusion
The presented doctoral thesis is an independently conducted scientific study with

clearly defined results and scientific and applied contributions, meeting the requirements for

such a scientific work. This gives me grounds to recommend to the academic jury that

Hristomir Ivanov Kutsarov be awarded the academic and scientific degree of ‘Doctor’

in the scientific discipline of ‘Marketing’. I myself will vote a resounding ‘Yes’.

24 April 2026

Sofia Prof. Dr Krasimir Marinov
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