PEHEH3UA

Ot: IIpod. n-p Jluna I'eoprueBa AnactacoBa, bypracku CBoOoaeH YHHBEpCHUTET, HaydHa
CIIELIMAIHOCT ,,MapkeTuHr

OTHOCHO:  JUCepTalMOHEH TPYJ 3a MPUCHXKJIAaHE Ha oOpa3oBaTelHa M HayyHa CTENEH
»JIOKTOP* 1o mnpodecroHanHO HampapieHue 3.8.  VMkoHOMHKa, HaydHa
CIIELIMATTHOCT ,,MapKeTHHI*

OcHoeanue 3a IPEJCTaBSIHE HA PELICH3MATA: yYaCTHE B ChCTaBa Ha HAYYHOTO JKYpH I10 3alUTa

Ha AMcepTanMoHHuUs Tpya cbriacHo 3amoBen Ne Ne 897/25.03.2026 r Ha 3aM. pekTopa Ha

YHCC

ABTOp Ha nuceprannoHHus Tpya: Xpucromup UBanos Kynapos

Hayuen prkoHOBOAUTEN: 101 A-p MoBka [TetkoBa bankoa

Tema Ha aUCcepTallMOHHUA TPY:
“KOHKYPEHTOCIIOCOBHOCT HA TYPUCTUYECKUTE OBEKTU B BbJII'APUA B
YCIOBUATA HA HECUT'YPHOCT U U3BBBHPEJJHU CUTYALIU”

1. Undopmauus 3a gucepranra

Huceprant Xpucromup KymapoB ce e oOyuaBaq KaTro peIOBEH JOKTOPAHT TIO
JTOKTOpcKa mporpama ,,Mapketunr ot 2020 no 2026 ronuHa B YHUBEpPCUTETA 32 HALIMOHAIHO
1 cBeToBHO cTonaHcTBO (3amoBea Ne597/22.03.2019 r. na Pextopa nHa YHCC.). Toii 3aBbpIiBa
npe3 2012 ronuna GakanmaBbpcka crerneH 1o busnec opranmzarms, npe3 2013 roauna ce
JTUTUIOMHPA KaTo MarucThp no bA, a npe3 2016 npunobuBa roauHa npu00MBa 1 MarucThpcKa
CTeIeH 10 MapKeTUHT OT ChIIUS Y HUBEPCUTET.

Xpucromup KylapoB mma 6oratr npakTU4eckd OMUT Ipe3 MocleAHuTe 15 roauHu.
TpynoBusat My IbT 3aM04Ba B Kpasi Ha CJIEABAHETO MY, Hali-Hanpe ] KaTo IpoMOyThp Ha ExirbH
AxBamnapk -CirbHYEB Opsr, OCIE KaTO ThPrOBCKU MPEICTaBUTEN Ha ChIIUS AKBamapk, KaTo
mpe3 ClieJBaIlIUTe TOANHN MIPEMHUHABA MPE3 Pa3IMYHU MO3UIUU U B PA3IMYHU KOMIIAHUU: OT
2014 no 2023 roauHa € MApKETUHT MEHUDKBP Ha X0TesIcku koMiuieke HeBuc Puzoprt, Ha xoten
Opnecoc -3natau nsiceuu U xoten Pagunac Ve, k.k. boposen u ap.Ot 2023 roaunHa nocera
Xpucromup KymapoB paboTu Kato HpoAYKTOB MEHHIKBD ,, | epMUHANIM ‘- Jetuine Bacui
JleBcku-Cotus U pbKOBOAUTEN JAemapTaMmeHT ,,OnepaTuBHO YIpPaBlIEHHE HA TEPMUHAIU H
KJIMEeHTCKO npexkuBsiBane'. Ha ta3zu nozunms Xpucromup Kynapos ydactBa B ynpaBieHuE Ha
MIPOEKTH 3a MOA0OpsABaHE HA MHPTHUYECKOTO MPEKUBSIBAHE HA CHIECTBYBAIIUTE
TEPMHHAIIM Ha JIETUIIETO, KaKTO0 M B TMPOEKTH, HACOYEHH KbM MOJOOpsSBaHE Ha
uH(ppacTpyKTypaTa Ha TEPMUHATHUTE CTPaJId BHB BPb3Ka C MOJ00PSIBAHETO HA MBTHUYECKOTO

MMPECKUBABAHEC, KOCTO € B YHUCOH C HOBUTC TCHACHLIMUU B MAPKCETHUHIA 3a YIPABJICHUC U



HaArpaxJaHe Ha KIMEHTCKOTO mnpexuBsBaHe. Cropex mnpexacraBeHara Ouorpadus u
3aeMaHHTE MMO3UIMH JTOKTOPAHTHT BJIa/Ie€ OTIMYHO aHTIIMHCKH €3UK, KOETO € €/THO IPEAUMCTBO
3a BCEKM HaydeH pPabOTHHK, 3alOTO II03BOJISIBA 3all03HABAHE B OPUTMHAT C Pa3JIn4yHU
JUTEepaTypHU W3TOYHHMIM. boratara My TpymoBa Ouorpadus B OpaHma, 3a KOHTO €
IUCEPTAlMOHHOTO MY H3CleIBaHe O€3CHOpHO € OT Moj3a IHpH pa3paboTBaHETO Ha

AUCCPTAIUOHHMA TPYA, 3all0TO CC OCHOBAaBa OTYAaCTU U HA coOCTBEHH Ha6JIIOIICHI/I$I.

H3nvanenue na MUHUMANHUME HAYUOHAIHU 3A0BANCUMETIHU U3UCKGAHUA

OcHoBaBailku ce Ha NpeACTaBeHUTE OT KaHAM1aTa JOKYMEHTH 1o KoHKypca (CrpaBka
3a U3II'BJIHEHNE Ha MUHUMAJTHUTE HAllMOHATHU MU3UCKBaHUA 1O 4wi. 20, an. 2 u 3 ot 3PACPB)
Mora Ja HampaBs OOOCHOBAaHMSI W3BOJ, 4€ NOKTOpaHT Xpucromup KylapoB u3mbIHSABA
MUHUMAaJHUTE HAlMOHAJIHU WM3UCKBAaHMA 3a NpuioOuMBaHe Ha oOpa3oBaTenHaTa U HayyHa

CTENeH ,,JIOKTOp ™ B MpoeCHOHATHOTO HamnpasieHue 3.8. UkoHoMuKa.

2.0011a XapaKTepUCTHKA HA MPEACTABEHHUS AUCEPTANIMOHEH TPY/

JlcepTalMOHHUAT TPYA ChAbpKA YBOJ, U3JI0KEHUE B TPU TJIaBH, 3aKIIOYCHHUE U € C
ob6m obem ot 264 crtpanunu, oT kouto 178 cranmaptHum crpanHunu. M3mom3Banu ca 149
JUTEpaTypHU M3TOYHHKA, OT KOWTO 123 ca Ha aHTVIMICKU €3uK U 26 - Ha OBJTapCKU €3UK.
JlucepTaniMOHHUAT TPY/l € OTIAMYHO OHATJIEACH, Thil KATO B TEKCTA ca BKIIIOUCHH [ TaOIHUIH, 62
¢burypu u 12 npunoxenust ot oOpaboTkata Ha nanHute. [lo MOoe MHeHHE CTpyKTypara Ha
JMCepTAIlMOOHUS TPY/ € MHOTO A00pe OanaHcupaHa, HAJIMIIE € JIOTUYHA MOCIe0BAaTEIHOCT Ha
OTJICJTHUTE Pa3/Ieiy U TOBA € JOIPUHECIIO 32 U3BEXK/IaHEe Ha HAKOU BaKHHU U3BOJU U CHbOTBETHO
na ce GopMyIIpar MoJIe3HU MPENOPHKU/HACOKH 32 TIOCTUTAHE HA MOJI0KUTEIHU PE3yATaTH IpU
ylpaBJjeHHe Ha KOHKYPEHTHOCTTa Ha TYPUCTUYECKUTE OOEKTH B YCIOBUS Ha W3BBHPEIHU
CUTYaIUH.

e QOuenka Ha aKkmyainHocmma Ha memama, yeima, o0eKma u Xunomesume Ha

oucepmayuoHHUuA mpyo

B nmucepranmoHHus TpyA MHOTO SICHO € apTUKYJIUpaHa aKTYalIHOCTTa U 3HaAYMMOCTTa
Ha TeMara, a UMEHHO.: HayyHaTa W MPaKTUYECKa 3HAYMMOCT Ha M3CJEIBAHUATA, KAKTO H
HEZOCTAaThbUHO MBHIHOTO pa3pabOTBaHE W HW3CIEABaHE Ha MpolieMa B MapKeTHHroBaTa W
MKOHOMHYECKa JIUTepaTypa, Mpeaornpenens n3bopa Ha TeMaTa Ha JUCepTAIlMOHEH TPY/I.

OO0ekT Ha u3cneaBaHe ca TypucTHuecku obektu B bbnrapus. B aucepranuioHHus Tpyn
€ BB3MIPUETO OTPAHNUCHUE 32 TYPUCTUUIECKUTE OOCKTH, KaTO Ca U3CIIEBAHU XOTEIH, XOTEJICKU

KOMILJIEKCH U CeMEWHHU XO0TeCJIM, HaMHupalu €€ B MOPCKU U INITAHUHCKH KYPOPTH.



[Ipenmer Ha W3CIIEABAHETO ca (PAaKTOPUTE 33 KOHKYPEHTOCIIOCOOHOCT HA TYPUCTUYCCKHTE
obekt B bwirapuss B ycinoBusTa Ha H3BBHpemHa cutyamus. OCHOBHAara Te3a Ha
JMCEePTAIIMOHHOTO H3CieABaHe ¢ (opMmysiupaHa Taka: B ycioeusma na necuzyprocm u
U36BHPEOHU CUMYAUUU 3HAYUMOCIMMA HA (QaKmopume 3a KOHKYPEHMOCHOCOOHOCH HA
mypucmuueckume 06eKmu u MAXHOMO U3NO0JI36AHe OM MEHUOMCbPUNE HA 0beKmume ce
npomenam. Ha ocHoBaTa Ha wu3cieaBaHe Ha (DAKTOPUTE 3a KOHKYPEHTOCIIOCOOHOCT Ha
TYPHCTHUYECKH OOEKTH B YCIOBHSTA Ha W3BBHPEIHHM CHTYAllMd M HECHTYPHOCT, aBTOPBHT CH
MOCTaBs 3a Iel Ja Obje pa3paboTeH WHCTPYMEHT, KOWTO Jia MOCTYXKH 3a YIpaBieHHe Ha
KOHKYPEHTOCIIOCOOHOCTTA Ha TYPUCTHYECKUTE OOEKTH B TakuBa yciioBusi. C Orjie]] MoCTUraHe
Ha OCHOBHATA I1eJT ¥ TIPOBEPKA Ha Te3aTa Ha U3CIIEIBAHETO, aBTOPHT € (POPMYIIHpaT KOHKPETHH
3a1aun- 9 Ha Opoif, KaTo caMo 7Mara 3a/1a4a BCHIHOCT € 4aCT OT METOIMKATA U HE € ChIIUHCKA
U3CIIeI0BATENICKa 3a/1ava.

3a mpoBepka Ha Te3ara Ha W3CJIEIBAHETO ca (OPMYITHUPAHU WM TPOBEPEHHU 7 SICHH U
JIOTMYHH H3CJIENOBATEICKA XMIIOTE3H, KaTO IMOBEYETO Ca OMHMCATENHH XHMITOTE€3H M KacasT
000CHOBaHM TIPEITOJIOKEHHsT 33 TPOMEHSEMOCTTa Ha (DAKTOpUTE 3a KOHKYPHTHOCT, 3a
HapacTBaHe 3HAYCHUETO Ha MIPEKUTE KAaHAJIM, 33 H3I0JI3BAHETO HA Pa3IMIHN KOMYHUKAIIMOHHU
U JIp.MapKETHHTOBH MHCTPYMEHTH, 3a JIUTICATa Ha MPOMSHA B TPOJIYKTOBOTO MOPTHOINO Ha
obekrtute 1 T.H. EjHa OT XUTIOTE3UTe-CeMaTa € OOSICHUTEIHA U MHOTO BaXKHA 33 U3CJICIBAHUS
npoGiieM, a uMeHHO: CIy)KHTEIUTE B TYPUCTHYECKH OOCKTH Ha pa3jIMyHa TO3MIUS U C
pasiaMyeH MpoQecHOHANEeH ONMUT WMaT pa3jIMyHO BIKIaHE 3a BOJEIIM (aKTOpu 3a
KOHKYPEHTOCIIOCOOHOCT TPH M3BBHPEIHH CUTYAIUH.

2. Cpabp:kanue HA JHCEPTANMOHHHS TPYA. KOHIENTyaJHA OCHOBA M

METOI0JIOTMsI HA H3C/IeIBAHETO

B I'nasa ITbpBa , KOHKYpEHTOCIIOCOGHOCT B Typu3Ma- JIMTEpPATypeH 0030p*, KOSTO € W Haii-
roismMa, (OKYChT € BBPXY ChbBPEMEHHHTE MApKETHHIOBH IIOJXOJHM 3a IMOBHINABAHE HA
KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTHYECKHTE OOEKTH M MO-KOHKPETHO JUTHUTAITHUST
MapKeTUHT, OpaHAMHI'BT W pas3ka3BaHeTo Ha wucropuu (story telling). Muoro moGpe e
npejcTaBeHa HHPOPMaIHsTa 3a IPAKTUKUTE Ha YIIPaBJICHNE HAa MAPKETUHTA MPETU U 110 BpEeMe
Ha TIAHJIEMHUATAaN MO-TOYHO MPOMEHUTE B YIPABJICHHETO HAa MapKeTHHra. B To3u pasmen e
JIMCKYyTUPaHa M €BOJIIOIMATA B pa3OHpaHeTo 3a (aKTOPUTE 3a KOHKYPEHTOCHOCOOHOCT Ha
TYPUCTHUYECKHUTE JeCTUHA3MUU U 00ekTh (c. 38-60) u MeToqMTE M METPUKUTE 3a OICHKA Ha
KOHKYPEHTOCIIOCOOHOCTTa B Typu3Ma (c.62-66). [Tomoxurenta crpana Ha paspaboTkara e, ue
ca 00XBaHATH CXBaIl[aHUITA HA OCHOBHUTE aBTOPH OT JIPYTH CTPAHH M BhJrapus 1o Tasu TeMa,

KaTO OCHOBATCJIHO AOKTOPAHTBHT Ha0JAra Ha 3HAYCHUETO Ha (I)yH,[[aMCHTaJIHaTa MOHOTI pa(bm{



Ha rpod. Manoa Pu6os (2003) B Ta3u 00J1aCcT, KOSITO pasriiek/ia KOHKYPEHTOCIIOCOOHOCTTA HEe
caMO Ha HHUBO TYPUCTHUYECKH JCCTUHAIMU, HO M HA MHUKPOPABHUIIEC- HUBO TYPHUCTUYCCKU
00eKkTH. ABTOPBT € OTAEINJI BHUMAHUE U Ha JIMIICAaTa HA YHUBEPCAICH MOJET 3a KPU3UCHO
yIpaBlieHUE B TypU3Ma, KaKTO M Ha HEMPUIOKHMOCTTAa HAa TPATUIUOHHUTE MOJCIU TIpU
u3BbHpenHu cutyauuu (c.69-79). ChbriiacHa ChbM C KOHCTATalUSATa HA MEXKIyHAPOIHHTE
M3CJIEeIOBATENH B IyOIMKAMUTE, Ye "TypuCTHYEeCKaTa MHIIYCTPHUS CE XapaKTepU3Upa C BUCOKO
HUBO Ha ()parMeHTaIHs], BKIFOYBAIIA MHOXKECTBO 3aWHTEPECOBAHU CTPAHH C PA3]IMYHHU IICIH,
pecypcu u crocobHoctd 3a pearupane” (c. 15). [lo Tasu mpuumMHA CBHINO CYUTAM, YE
pa3paboTBaHETO HA YHUBEPCATHU MOJICIH € TOJISIMO MTPETU3BUKATEIICTBO, THHI KaTO Pa3IMIHNATE
CETMEHTH Ha HHIYCTPHUATA - OT TOJEMH XOTCIICKA BEPHUTH JO MAJKH CEeMEHHH OOCKTH,
TEMaTUYHH TapKOBE, BAKAHIIMOHHU KOMIUIEKCH- WMAT pa3JUYHA BB3MOXKHOCTH H
OTpaHHWYEHUS. ABTOPHT OOpBINAa BHUMaHWEe W Ha (akTa, Ye MpOydYBAaHUATA pa3KpHUBAT
3HAYUTEITHA PA3IHUUsS B TOJXOTUTE 32 KPU3UCHO YIIPABICHUE MEXIY PAa3IMYHUTE PErHOHH,
OTYNTANUKNA W KYJITYpHUTE pa3IMuds, KaTo HANpUMEp a3uaTCKUTE CTPaHW W JCCTUHAIUU
JEMOHCTPHPAT MO-0bP3H PEAKIMH | 10- e(heKTUBHO KOOPIUHUPAHE MEKIY PA3TMUYHUTE HUBA
Ha ympaBieHre. OCBEH TOBAa KOHBEHIIMOHATHUTE MOJCIH 3a IUIAaHMpaHe Ha (HUHAHCHTE,
0a3upaHM Ha TMPEICKAa3yeMU CE30HHH (UIYKTOAIMM M TIOCTECIICHEH pAacTeX, Ce OKa3Bar
HETIPUJIO)KUMH B ChBpeMEHHaTa TypOoJIeHTHA OM3HEeC cpea.

CwmsTam, ye Ou O6mito mo-mgo0pe, ako Oerie 0OChICHA B Kpask Ha Ta3d TJlaBa U HyXKJaTa
OT HW3rpaXJaHe Ha YCTOWYMBU CTPATETMYECKH AIIMAHCH HAa 3aWHTEPECOBAHU CETMEHTH H
OpraHu3alii OT TYpHU3Ma- PErHOHAIHHU AaCOIMAIMH, TYPUCTHYECKH OOpIOBE, PETHOHATHU
TYPUCTUYECKHM M TBPrOBCKM KamMapu, MECTHa BJIACT/OOIIMHHU, KOWUTO Ouxa JalicTBAIA
KOOPJAMHUPAHO ¥ B HOPMAJHHU M B KPU3HCHU CUTYAIlMH, KAKTO € B IOBEUETO PA3BUTU CTPAHU-
BcMYKKM TpoBuHIMKM B ['epmanms m Vcnanws, moBedero paiioHM BBB BenmukoOputanus,
kantonute B llIBelinapus u np. umat TypucTudecku aimaHcH. B TO3U KOHTEKCT cUMTaM, 4e
TOBa OM IMOJCWIMJIO TMOJIE3HOCTTA Ha JUCEpTalMATa, Thi Karo B Tpera riaBa, KbIETO €
npencraseHa [IpTHa Kapra ,Kpusucen pexum* craBa Bwrpoc BbB Paza 1 3a ch3gaBaHe Ha
CrelaieH KOMHUTET, KOUTO J1a KOOPAMHUPA MPOLIECUTE U aKTUBHOCTHUTE TIO BpeMe Ha KpU3aTa.
NMenHo B TO3u KOMHTET OW TpsOBaio Ja ydyacTBa M TPEACTaBUTEN/W HA TYPUCTUUYECKHUS
alMaHc, KbM KOMTO CHajia v AajeHara TypucTHIecKa JIeCTHHAIIMSL.

Bve Bropa rmaBa ca wuscneaBaHu (akTOpUTE 3a KOHKYPEHTOCIOCOOHOCTTa Ha
TYPUCTHUECKUTE O0EKTH B bhiarapus B ycinoBusTa Ha U3BBHPEIHA CUTYallUs, KaTo B MbpBaTa
MOJIOBUHA Ca MPEICTAaBEHO METOJOJOTHYEeCKUTEe OCHOBM, a CJel TOBa ca MPEICTaBEeHU

pesyirarute oT usciensanero (c. 86-138), KOUTo ca TUCKYTUPAHU MO-HATATHK B PEIICH3UATA.



B Tpera rnaBa e paspaboTeHa M NpEACTaBEHA CHEIMalHA II'bTHA KapTa 3a YIpPAaBJICHUE Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTHYECKUTE OOCKTH B HU3BBHPEAHU CHUTYallUH, KOSTO
MPEJCTaBIsABAa CTPYKTYypHpaHa IOCIEAOBATEIHOCT OT ()a3u M CTBIKH, KOUTO OPUEHTHPAT
MEHU/DKBPUTE IIPU B3€MaHETO Ha peuleHue 3a TO B yclnoBuUsTa Ha M3BBHPEIHU CUTYyallUU.
Kaprara uma 3 Bapuanrta: [IpTHa kapra 3a KpusuceH pexum, [IbTHa kaprta Ilnanupana
anmanraius U [IsTHa Kapta [Ipexon xbm cradunHoct ( €.147-167), Beceku ot BapuaHTHTE Ha
KapTUTE ChAbpiKa €IMH U ChL] AJITOPUTHM ChC CIEIHUTE Pa3/Ieiu: aHAIMTHYEH, IJIAHOBE 32
JeicTBHE, KOHKPETHH CTBHIIKU 332 BHEJPSBaHE U HACOKH 3a MOCTUTaHE U MOJUIbpKaHe Ha
ycroitunBocT Ha OusHeca. HampaBena e u ampoOarus Ha meTHHTEe Kaptu (. 169-176).
WuctpymentsT [IbTHA KapTa € €IMH OT OCHOBHUTE NPAKTUKO-TIPHIIOKHHU TPUHOCH Ha
JMCEPTALMOHHUS TPYA, 3al0TO OM yiaecHWJ paboTaTa mo ymnpasieHue Ha TO B KpU3UCHU
CUTYaI[H, KOETO MpHIaBa LIEHHOCT Ha JUCEPTAIMOHHOTO U3CJIe/IBaHE.
H3zcnedosamencku nooxoou u memoou

3a BCAKO IMCEPTALMOHHO U3CIIEe/IBaHE € BaXKHO J1a ObJIaT MoAOpaH MOIXOISII METOJUYECKU
WHCTPYMEHTApUYM, 3a Jia ce 00paboTu, 060011H 1 aHamu3upa chOpaHaTa HHPOPMaIUs, C KOSTO
Ja ce JOoKake Te3aTa Ha aBTopa. [VI3BbHpeaHata cuTyalusi, KOSITO € BBbB (oOKyca Ha
n3cienBaneTo e riodanHara nmangemus ot Koponasupyc (COVID-19) ot mecenr mapt 2020r.
O6exT Ha uscneaBane ¢ TJI bwrarapus u mo-KOHKPETHO HEWHH TYPUCTHYECKH OOEKTH, KaTo
mpeaIMeT Ha H3cielBaHeTo ca (akTopuTe 3a HelHaTa KOHKYPEHTOCIIOCOOHOCT, KaTo €
U3MO03BaH ,,VIHAEKC 3a pa3BUTHE HA MTYBaHUATA U Typu3Mma* Ha CBETOBHMSI HKOHOMUYECKU
dbopym TbBIi Karo TOM € WU3IPaZeH BBPXY CHUCTEMa OT [OKa3aTelH, OMPEeeIslu
KOHKYPEHTOCIOCOOHOCTTa Ha TYPUCTUYECKUTE AECTUHALIUU.

N3non3BanuTe MOAXOMM M METOIU B KOHKPETHMS CIydall 3a MOCTUTaHE Ha LEIUTE Ha
W3CIIEIBAHETO Ca HAKOJIKO BHJIA: B MOATOTBUTENHUS €Tall € U3MOJI3BaH aHAIN3 Ha TEOPETUUYHU
M3TOYHMIIM U aHAIIM3 Ha BTOPUYHU JAHHU OT MEKIYHApPOJHU M3CIIEJBAHUS, a IO BpeMe Ha
CBIIMHCKOTO H3CJIE/IBAHE Ca M3MOJ3BAHU CJIEJAHUTE METOAM: MPEABAPUTETHO KAueCTBEHO
U3cle/IBaHe Ha OCHOBA HA CEMU-CTPYKTYPUPAHHU UHTEPBIOTA C 14 pecroHACHTH — yIIpaBUTENN
Ha TypUCTHYECKH OOEKTH, COOCTBEHUIM Ha CEMEMHM XOTENU U PHKOBOIUTENN HA XOTEJICKU
KOMIUIEKCH, MPUTEKABALIN IBITOTOJUIIEH MPAKTUUECKH OMUT B cekTopa. ToBa mpoyuBaHe €
OCHTYpPHJIO HaAEeKJHa MbpBUYHAa HHPOpMamus 3a pa3pabOTBaHE U  CHABPKATEIHO
CTPYKTYpUpPaHE Ha OCHOBHUS BBIIPOCHUK 3a KonnuecTBeHuTe npoyuBanus ([Ipunoxxenus 10 u
11). Illo ce oTHacs OO PECIOHICHTUTE B OCHOBHOTO AHKETHO NMpOyYBaHE, KOUTO ca 218,
npeoOiagaBaT MEHWIKBPU Ha OTIENHU, KOUTO CBHCTaBISBAT TOYTH TMOJOBHHATA OT

aHKETUpaHUTE B TypucTudeckuTe 00ekTu. Oxomno 20% oT ydacTHUIUTE ca yrnpaBuTend, 15% -



reHepaTH| MEHUDKBPH, a 7% ca cOOCTBEHHUIIM HA TYpUCTUYECKH 00eKTH. DOKYCHT € MOCTaBEeH
BBPXY (haKTOpUTE 32 KOHKYPEHTOCIIOCOOHOCT Ha TypucTHdeckute oOekTH (3 u 4-3Be31HU
XOTeJN), a He BbPXY OTJCIHHU BHJIOBE TYPUCTHYECKU YCIYTd, BTOpOTO aHKETHO MpoydYBaHe,
KOETO HE € MPEJCTaBUTEIHO € C OTPEOUTENH Ha TYPUCTUYECKUTE 00eKTH-123 pecroHAeHTH,
KOETO HUrpae poJiATa Ha MOJINOMAaraio OCHOBHOTO IIPOYYBAaHE C NPEICTAaBUTEIUTE Ha
TYpUCTHYECKUSI OU3HEC.

OcHoBHara 11eJ1 Ha TOBa MPOYYBaHE € Jla C€ aHAIM3UpPA Jalu MMO3ULMUTE U PEIICHUATa
3a TYPUCTHYECKUTE OOCKTH, COTBETCTBAT Ha OYAKBAHMSTA M M3MCKBAHMUATA HA TYPUCTHTE B
HOBaTa mazapHa oOcraHOBKa, ch3mazeHa or COVID-19. Craructuueckara oOpaboTka u
aHaM3 Ha IbPBUYHHUTE JAHHM € TIOJydeHa 4Ype3 MPHJIAaraHeTO Ha CPaBHHUTEIEH METO[I;
JIECKPUNTHBHA CTAaTHUCTHKA- CPENHU BEJIMYMHH, KpOCTaOylnHWpaHe; HelapaMeTpHueH
JMCTIEPCUOHEH aHalli3: TMPOBEpPKa Ha CTATUCTHYECKH XumoTe3d. [Ipu BBIpPOCH, KOWUTO HE
M3MCKBAaT TOYHA OIIEHKAa, a paHKupaHe, ce npwiara JlukeproBa ckama. CratucTuyeckara
00paboTka Ha MbpBUYHATa HH(OPMALUS € U3BbpILIEHA C MporpaMHuTe MpoaykTu SPSS Bepcust
22 u MS 365 Excel. U3BoauTe 1 aHAMM3BT Ha TUCEPTAIIHOHHATA pa3paboTKa ca MOKPENeHN U
WITIOCTPUpPaHU ¢ OoraT HaOOp OT TabnuIK, GUTYpPH U TpaduKH, KOETO MoJmomara 3a mo-a00po
BB3IIPHEMaHE Ha ChIbP)KAaHUETO Ha pa3paboTKaTa.

Moeto MHEHHE €, Y€ JOKTOPAHTHT € H3IMO0JI3BAJ JOCTAaThbYHO OOraT MeETOAMYECKH
MHCTPYMEHTApUYM U € A00bp M30paHMs MOAXOJ Ja HAllpaBU MPEIBAPUTENHO HU3CIEIBAHE C
HOJIyCTPYKTYPUpPaHU HMHTEPBIOTA, 3a Jla C€ BKIIOYAT PEJIEBAHTHU BBIPOCH B OCHOBHOTO
JonuTBaHe ¢ pecrioHaeHTure. OOpaboTKaTta U MHTEpIpeTalusaTa Ha pe3yaTaTuTe MOKa3Bat
MHOro J100pa M3cienoBaresicka MOATOTOBKAa Ha JOKTOpaHT Xpuctomup Kymapos, koeto e
BaXKHO YCJIOBHUE 3a KAUECTBOTO Ha JMCEPTALlMOHHATA pa3paboTKa.

3. OueHka Ha MOJy4YeHHTe Pe3yJITATH H HA OTPAHNYCHUATA HA U3CJIEABAHETO

W30panusaT u3cienoBaTelCcKu mpoliieM, LenTa, 3aadyuTe U pabOTHUTE XUIOTE3U ca
OpeJoNpeseIIM ¥ METOJOJOTMYHAaTa paMKa Ha IPOYYBAHETO U IO-TOYHO 34
JMCEPTALMOHHUTE 1IeJU € U3I0JI3BaHa KOMOMHAIMSI OT KaUeCTBEHU U KOJIMYECTBEHU METO]IH,
KOMTO TOMaraT Ha aBTOpa Ja HaNpaBU CHIUIECTBEHH H3BOJM 3a HEOOXOIUMOCTTa OT
nooOpsiBaHe yYNpPaBJIEHUETO HAa MapKETUHTa B YCJIOBHMS Ha HECUTYPHOCT U U3BBHPEIHU
CUTYaLlUH.

OmmuocHo pesynmamume om OUCepmayuoHHOmMo usciedgare: ABTOPBT CTUra IO BaKHU
U3BOJAM  OTHOCHO  COIIMATHO-UKOHOMMYECKHTE W  jaeMorpadckure  ¢axTopu  3a
KOHKYPEHTOCIOCOOHOCTTA Ha TypHCcTHYeCKUTE 00eKTH. COoLMalHO-UKOHOMUYECKUTE (haKTOpH

CC OTKpPOABAT C HapacCHajla 3HAYHUMOCT, ocobeHo 3a MOPCKUTE XOTCJIM, KOCTO MOAYCpPTaBa



HEO0OXOIMMOCTTA OT alaNTUPaHEe KbM HOBHUTE MKOHOMHUYECKH PEATHOCTU TIO BpPEME U Clie]
U3BBHpEHATA cuTyanus, mopoaena or COVID-19. 3a Typucture Haii-BakeH 0cTaBa H300PbHT
Ha JECTHHAIMS M XOTEJ, KaTO MECTOIOJOXEHUETO M IIeHaTa UrpasT BOJEIIA POJis, KaTro
aTpaKTHBHATa €HAa U Ka4Y€CTBOTO HaA yCJiyrarta €€ NMpeBpbIIAT B Ta3W CUTyallusd KaTO BOACIIN
¢baxTopu. OcoOeHO BaJIHMIHO € TOBA 32 33BE3JHHUTE XOTENIH, KOUTO CE HAMUPAT TOJ HATHCK B
YCIIOBUATA HA KpU3aTa, CTPATETHMUECKUTE YCHUIIWS CjelBa Ja ObJaT HACOUYEHU KbM
MMpeaAOCTAaBAHCTO HAa 'bBKABU U ATPAKTUBHU YCJIOBHUA 3a pE3€pBallMi, KAKTO U KbM IIOBHIIIABAHEC
Ha Ka4ecTBOTO U JJ0OOaBEHaTa CTOMHOCT Ha MpeJlaraHuTe yCIyru.

B paznena e mpencraBeHa U mpoBepKaTa Ha / W3CJIENOBATEICKH XUIIOTE3H CBBP3aHU C
MapKCTHHIa W MOBCACHHUETO HAa TYPUCTUUCCKUTC 00EKTH IO BpEMC Ha IaHACMUs, KaTo 6
XUIOTE3U C€ TMOTBBPXKAABaT M T€ KacasT yBEJIWYEHHME Ha poJiATa Ha pa3HooOpasue B
KOMYHUKallMOHHATAa IOJIMTUKA, HaAMAJIIBAHEC 3HAUCHUCTO Ha NOCPECAHUIUTE, MPCAIIOYNTAHNC
KbM PAa3JIMYHU MApPKECTHHIOBHU IMOAXOJAW 3a NPHUBJIMYAHC HAa TYpPpUCTH, a €aAHA OT XHUIIOTC3UTC,
Kacaemia MpoAyKTOBOTO MOPT(OJre HEe € MOTBbpPJEHA upe3 AaHHUTE OT H3CJIEIBAHETO.
HanpaBeHo € U CPAaBHCHHUEC MCXKAY MOAXOIUTEC 3a IPUBJINYAHC Ha TYpUCTH B HOPMAJIHA
CUTYaIUsl ¥ B CUTyalllsl HA KPU3H U U3BBHPEIHU OOCTOSITENICTBA.

Cuumam,ue pezynmamume om uU3Cie08AHEMO 0ABAM OCHO8AHUE HA OOKMOpamma od
3aKnOuU, Ye 3a yCMmouyueo passumue Ha KOHKYPEeHMOCHOCOOHOCMma yCcunuama mpabea oa
O6voam nacoyenu kvm.: ONTUMH3AIMS HAa LIGHOBUTE CTPATETUH, 32 a OCTAHE TYPUCTHUECKUST
MPOJYKT MpuBIeKaTeneH; MTHBecTUIIMN B ynpaBiieHUE U 00y4eHHEe, KOUTO Ja OCUTYPST IO0-
no0po pazOupaHe 3a BaXKHOCTTAa Ha BBTpEIIHUTE (DAaKTOPH KaTO KauyecTBO Ha yciyrara,
e(eKTUBHOCT Ha YyImpaBieHHeTo M HuHoBauuu; l[logkpema dype3 HAIMOHAIHU TMOJUTHUKH,
HACOUYEHM KbM CTHUMYJIHMpAaHE Ha TypUCTHYECKaTa HWHIYCTpHUs, KOETO BKJIIOYBA
uH(ppacTpyKTypa, JaHbYHHU OOJEKUYCHUS M MEXIyHapoaHa pekiama; JlokaTo 1eHarta e BoJell
(bakTop, IBITOCPOYHATA KOHKYPEHTOCIIOCOOHOCT M3HCKBa OajaHCHpaH MOIXOM, MPH KOWUTO
YIPaBICHUETO U CTPATETMYECKUTE MOJUTUKH UTPAsIT ChIllECTBEHA poJisi. ToBa € 0c00eHO BIPHO
3a MEHUDKBPUTE, KOUTO HMaT BB3MOXKHOCTTA Ja MPUIOKAT HHOBATUBHHU YIPABICHCKU
MOJXO/IM U J1a IOBHIIAT KOHKYPEHTHATA MO3ULIKS HA TYPUCTUYECKUTE OOCKTH.

Cnopeo men, 6 pe3ynmam Ha U3C1e08aAHEMO ca paspadbomenu YeHHU nPeosiodceHU U HACOKU
3d 6B3MOINCHU YNPABIECHCKU cmpamecuu U peleeannHu nojaumuku 3a decmuHauuume u
o6el<mume, Koumo 0Oa ce U3NnoA38am 6 Bbﬂzapuﬂ npu u36’pr€0HU cumyayuu € 1CJI
MPEeOJI0NIsIBAaHEe HAa YacT OT WACHTU(DUIMPAHUTE aKTyanHu mpoOiemu. ToBa e BaxkHO 3a
ycrenrHoto (YHKIIMOHMpAaHE Ha e€JHa OT Hall-BaXHUTE WHAYCTpUM B bbiarapus-

TYpUCTUUCCKATa B CCrallHUTC YCJIOBUS Ha HAPACTBAHC HAa HCCUT'YPHOCTTA B riao0aleH Ma].l_[a6



Y pUCKa Hapea C MPUPOAHUTE OECTBHA 1a BB3HUKBAT M HOBU JPYT'Hl HEMPEIBUICHH OTIACHOCTH
KAaTo BB3HUKHAIMTE HOBM BOMHM B MOCHEIHUTE roauHu. [IpakThyeckarta IOJIE3HOCT Ha
IHMcepTanusaTa € MOJKperneHa U OT NMOCTaBeHUTE 3a OBJCIIN M3CIIEABAHUS BBIIPOCH HaKpas,
Kacaelly BIMSHUE Ha rI00aJHUTe ChOUTHS, €PEKTUBHOCTTAa HA MAPKETUHIOBUTE CTPATErUU U
AHTUKPU3UCHO YIIPaBJIEHHUE B TYpU3MA.

Oepanuyenus npu npoeedeHomo eMnUpUIHoO U3C1e08ane

Criopenr MeH, aBTOPBT MpPAaBWJIHO € OIHKCAl OCHOBHOTO OTPAaHMYEHUE Ha EMIMPUYHOTO
u3cieBaHe, a UMEHHO 4Ye He ca oOXBaHAaTHU IpEACTaBUTENM Ha pa3iauuHute Buaoe TO B
TYpUCTHYECKATa UHAYCTPUS- PECTOPAHTH, YBECEIUTEIHU 3aBEJACHUSI, aTPAKIIMOHU, Mara3uHu
U Apyru OOeKTH, MPENOCTaBSIIA TYpUCTUYECKH YyCayrd. IIpoaykThT, KOMTO mpeaocTaBsAT
pa3IMYHUTE BUJOBE OOEKTH c€ pa3inyaBa M CHOTBETHO M ajanTalusaTa My KbM HOBUTE
KPU3HUCHHU YCJIOBHSI € pa3finyHa, ako ToM (PyHKIMOHHpA OTIEIHO OT XOTeJCKH KoMmIiuiekc. Ho
CbOOpaKEHHETO Ha aBTOpa €, Y€  yJapeHHETO € IIOCTaBeHO BbpPXY GakTropure 3a
KOHKYPEHTOCIIOCOOHOCT Ha TYpPUCTUYECKUTE OOEKTH, a He BBPXy OTAEIHH BHJIOBE

TYPUCTHYECKH YCIIYTH.

4.0neHka Ha MYOJUKAIMUTE MO TeMATa HA TUCePTAIMATA

HMuceprant Xpucromup KymapoB e mnpencrtaBui 3a perneH3upane 4 HaydyHU
myOIMKaIMKM, KOUTO ca B TACHA BPb3Ka C TeMara Ha JUCEPTALMOHHUS TPYZ U ChC 3aJaduTe,
KOMTO CH € MOCTaBUJI aBTOPHT, KOETO OTroBaps Ha usnuckBanusTa Ha 3PACPB. [Ipunoxenure
KbM KOHKypCa JOKYMEHTH ChABPKAT 4 MOKiIaga OoT KOH(PepeHIMH- 3 OT TAX ca M3HECEHHU Ha
MexayHapoaHu koHpepeHidun B YHCC um eamH OT JoKiIagWTe € OT KOH(PEPEHUHS C
MexayHapoaHo ydactue B Y- Bapha. [lo-moapoOHUST aHaTUTHYEH Mperjesl Ha Hay4YHUTE
nyOJaMKalMy Ha JUCEpPTAaHTa COYM CJICJHOTO: B eIuH OT mokimaaute (#2) ce pasriexia
mpoOIeMbT 3a Typu3Ma B yCIOBHS Ha MaHAEMHs U1 MApKETUHTOBUTE MOJXOU 32 U3JIM3aHE OT
kpu3zara. B apyr Hayden moknan (#3) ce mpaBu jgocta MOAPOOCH JMTEpaTypeH 0030p Ha
MHOKE€CTBO NMYyOJMKAIMK OT pa3iuyHu 0a3u JaHHU OTHOCHO KOHKYPEHTOCIHOCOOHOCTTa Ha
TYPUCTHUYECKUTE JIeCTUHANMHU. B npyra myonukaius (#1) e HanpaBeH CpaBHHUTENICH aHAIN3 Ha
B To3u gnokian e HampaBeH CpaBHHUTENEH aHalu3 Ha KOHKYPEHTOCIOCOOHOCTTa Ha
KpaliOpexXKHUTE TYpUCTUYECKU pailoHu B bbiarapus cnpsiMo meT Apyrd KOHKYPEHTHH pailoHU:
4 OT TpBUKOTO Kpaiibpexxue u Anpuarudecka XbpBaTus. Pasrmemanu ca mocnegnute 10
TOJIMHU OT Ipexoja, B ToBa uncio oT 2007 mo 2018r. BkiI. M cuiaHaTa cTpaHa Ha HaydyHUs
JOKpajJ €, 4e aBTOPHT € HampaBWi OOOCHOBAaHM H3BOJIU U Ca OTKPOCHU TEHACHIIUU 3a

IIOBHIIIaBaHEC KOHKprHTOCHOCO6HOCTTa Ha pasricqaHuTe paﬁOHH, KOCTO JOIIpHHACA 3a



MpaKkTUYecKaTta My MOJIE3HOCT. YETBBbPTHAT NMpEACTaBeH JOKIAL € Ha Tema ,,/lurutamiHusT
MapKETUHT KaTO CPEJICTBO 3a MOBHIIABAaHE HA KOHKYPEHTOCIOCOOHOCTTA HA TyPHUCTUUYECKUTE
obextu B ycioBusita Ha Covid-19 (#4). [Tyonukanuure Ha Xpucromup Kyapos ce oTimuaBar
¢ pa3bmupaHe Ha 0OCHXKIaHATA MPOOIEMATHKA, SICCH HAYYCH CTHJI, KOPEKTHO M3MOJI3BaHE Ha
TEPMUHUTE U BHIUMA BpPB3KA C LEIHUTE U 33/Ia4UTE HA CAMOTO JUCEPTAIIMOHHO HM3CIIC/IBAHE,
KOETO COYH TpalHUS M3CIIEIOBATEIICKH HHTEPEC Ha AUCEPTaHTa 10 TeMaTa.

Ilpeocmasen 3a oyenxa aemopeghepam Ha TUCEPTAIMOHHUS TPYHA € ¢ 00em o610 60
CTpaHulM- 32 cTpaHMIM Ha ObIrapcku M 28 CTpaHUIM HAa AHMJMHCKUM U ChIbpPiKa
KOHIICHTPHPAHO CHIbPKAHWE HA IENUS IUCEPTAIlMOHEH TPYI- BBBEACHUETO, 3Te TJIaBH,
3aKJIFOUEHUETO, HAYYHUTE PUHOCH U mybOnukanuurte. OlieHKaTa MU 3a aBTopedepara €, ue €
HaN¥CcaH Ha CTETHAT HAay4YeH CTWJI M TPEJCTaBs SICHO OCHOBHATa IeJI, paOOTHUTE XUIIOTE3H,
METOJIOJIOTHATA U PE3yATaTUTEe OT HAyYHOTO m3ciensaHe. Crier HalpaBeHa OT MEH MPOBEpKa
ype3 npoaykra Grammarly HiMaMm OCHOBaHHE J1a UMaM CbMHEHMWS OTHOCHO aBTEHTUYHOCTTA
Ha TMCePTAIIMOHHHUS TPYI.

4. OueHkKa HA HAYYHUTE U HAYYHO-NPHJIOKHU MPUHOCH

Crnen moapoOHO 3amo3HaBaHe C AUCEPTAMOHHUSA Tpyd Ha Xpucromup Kymapos 6mx
orOensi3ana, 4e MpHeMaM TBhPCEHWTE M IOCTUTHATH OT [OUCEpTaHTa HAydYHH W Hay4HO-
MPWIOKHUA MPUHOCH, KaTo OMX T'M pa3lenuiia Mo cielHus HauuH- 1 HaydHH U 2 HAy4dHO-
MIPUJIOKHU MTPUHOCA!

Hayunu npunocu

1.Pa3zpaboTen e cucTeMartu3WpaH aHAJIWTUYEH Nperjie]l Ha MNPEIXOJHU HU3CICABaHUS U
CXBallJaHUSI OTHOCHO pa3dupaHeTo 3a (aKTOPUTE 32 KOHKYPEHTOCIIOCOOHOCT Ha TYpUCTHYECKa
JeCTUHALUSA U TYPUCTUYECKU OOCKTH.

Hayuno-npunoscnhu npunocu

2. Pa3paboTteHa e crnenuuaJM3MpaHa MbTHA KapTa, KOSTO MPE/ICTaBIsABa IPAKTHYCH U
JOCTBHIICH MHCTPYMEHT B yCIIyra Ha MEHUDKBPUTE 32 YIPaBICHUE HA TYPUCTHUYECKU OOCKTH U
MoJANOMarane Ha HaBpeMeHHaTa Peaklys U Bb3CTAaHOBSIBAHETO B YCIOBHS Ha HECUTYPHOCT

Y U3BBHPEIHU CUTYallUH.

3. Pa3zpaboTeHa e moaxoas11a MeTOANKA, B T.4. BBIIPOCHHUIIM U aHKETHHU KapTH, 3a U3CJIeBaHE
Ha (aKTOpHUTE 3a KOHKYPEHTOCIOCOOHOCT Ha TYpUCTHYECKH 00eKTH B bbirapus, kosTo Moxke

Ja €€ U3II0JI3Ba U 3a APYIr'U CPABHUTCIIHU U3CIICABAHUS 10 TO3U HpO6J’ICM.

5. KpuTu4yHm 6eJie’kKH, NPEeNnopbKH U BHIPOCH



HsimaMm chliecTBeHH KpUTHYHU OClIeK KU KbM aucepTanT Xpuctomup Kyrapos ocBeH enHa,
BeYe MMOCOYCHA IMO-PaHO: @ UMEHHO, Y€ TPYABT O OWJI C OIIe MO-rojisiMa IOJIE3HOCT, aKo B
mbpBaTa 4yact Oemie BKItOYeHa WHQopMaius u 3a poiisita Ha CTpaTernuecKkuTe aluaHCu B
TypU3Ma, KOUTO 00CTUHSABAT YCUIUSATA HA OPAHIIOBU OPraHW3AIMH, PA3IMYHA HHCTUTYIIUN H
OM3HECH HA MECTHO M PETHOHAITHO HUBO TPU U3BBHPEIHU U HETIPEABUICHH CUTYAIUH.

bux skenana qucepTaHTHT JIa OTTOBOPH IIPH 3alIUTaTa HA CICIHUS BBIIPOC:

1.Uma nu u kakeu ca nonoxcumennume egpekmu om nandemusma ,,Koeuo 19“ ewvpxy
nazapa Ha XomeJiCcKu yciy2u 6 2nooanen mauwao?
IIpenopvka: bux npenopvuana Ha oucepmanma 0a N0020MauU eOHa NYOIUKAYUsL HA AHTULUCKU
e3uK- cmyousi Uiy Cmamusl ¢ OCHOGHUmME pe3yamamu om uzcie08arnemo u 0a i nyoaiuxKyed
cnucamue ¢ 8UCOK UMRAKM (akmop, 3a 0a cmaHe OOCMOSIHUE HA NO-20JAMA AKAOeMUYHA
00WHOCM, K0AMOo 0a 0b0e npedocmasena U Ha OPAHWOBUMe OP2aHU3AYUU 8 MYPUSMA U HA
Munucmepcmeomo Ha mypusma.

3AKJIIOYEHUE

Crnen BCHYKY M3Ka3aHW apTyMEHTH M MHEHHS IMO-TOpEe, CUUTaM, 4e JUCEPTAITUOHHHUSAT
Tpya Ha Xpuctomup Kynapos otroBapsi Ha uznckBanusita Ha 4i. 6, ain. 3 Ha 3PACPb u nHa
[IpaBunnuka Ha YHCC 3a npunaraHeto My OTHOCHO ChYE€TaBaHE Ha TEOPHS, CAMOCTOSITEIHO
MPAKTUYECKO M3CIIEBAHE U MPOU3TUYAILN OT TOBA HAYYHO-TIPHIJIOKHU 00O0OIICHUS U U3BOM.
[TocTUrHaTuTe HAy4YHU U HAYYHO-TIPUJIOAKHU IPUHOCH Ca ChUIECTBEHH U JIOMPUHACAT KbM I10-
3aJIBJIOYCHOTO H3CIIC[IBAHE HA BCUYKM ACHEKTH HAa KOHKYPEHTHOCTTa Ha TYPUCTHUYECKUTE
00€KTH M JIECTHHALIMM B YCIIOBUS Ha BJIOIIEHA CUTYPHOCT M U3BBHpPEAHU cUTyaluu. [lo Tasu

IOpUYrMHA JAaBaM C V6C,I[CHOCT CBOJATa IIOAKPEIAa, a4 HMCEHHO- TJlaCyBaM IIOJOXKHUTCIHO U

IIPH30BaBaM ChII0 M YBaAXKAEMOTO HAYYHO JKYPH JIa MOJKPENN AUCEPTaHT XpuctoMup MBaHos

Kyiapos 3a nmonydaBaHe Ha HaydyHata M O6Da3OBaTeJIHa CTCIICH JOKTOP IIO0 HDOd)eCI/IOHaJ'IHO

Hanpasiaenue Mkonomuka 3.8. Hayuna cnenmanuoct Mapkemune.

29.04.2026 1.

PenieH3eHT: .............

IIpod.n-p JImna Anacracosa
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1. Information about the dissertation student

Dissertation student Hristomir Kutsarov studied as a full-time doctoral student in the
"Marketing™ doctoral program from 2020 to 2026 at the University of National and World
Economy (Order No. 597/22.03.2019 of the Rector of UNSS.). He graduated in 2012 with a
bachelor's degree in Business Organization, in 2013 he graduated with a BA Master's degree,
and in 2016 he obtained a Master's degree in Marketing from the same University.

Doctoral student Hristomir Kutsarov has extensive practical experience over the past 15
years. His career began at the end of his studies, first as a promoter of Action Aquapark - Sunny
Beach, then as a sales representative of the same Aquapark and in the following years he went
through different positions and in different companies: from 2014 to 2023 he was the marketing
manager of the Nevis Resort hotel complex, of the Odesos Hotel - Golden Sands and Radinas
Way Hotel, k.k. Borovets and others. From 2023 until now, Hristomir Kutsarov has been
working as a product manager "Terminals” - Vasil Levski Airport-Sofia and head of the
department "Operational management of terminals and customer experience”. In this position,
Hristomir Kutsarov participates in the management of projects to improve the passenger
experience of the existing airport terminals, as well as in projects aimed at improving the
infrastructure of terminal buildings in relation to improving the passenger experience,
which is in tune with new trends in marketing to manage and upgrade the customer experience.
According to the presented biography and the positions held, the doctoral student has an
excellent command of the English language, which is an advantage for any researcher, because

it allows familiarization in the original with various literary sources. His rich work history in



the industry for which his dissertation research is undoubtedly useful in the development of the
dissertation work, because it is partly based on his own observations.

Fulfillment of minimum national mandatory requirements

Based on the documents submitted by the candidate for the competition (Certificate of
fulfillment of the minimum national requirements under Art. 2b, paras. 2 and 3 of the
ZRASRB), | can make the justified conclusion that doctoral student BHristomir Kutsarov
fulfills the minimum national requirements for obtaining the educational and scientific degree

"doctor" in the professional direction 3.8. Economy.

2. General characteristics of the presented dissertation work

The dissertation contains an introduction, an exposition in three chapters, a conclusion and has
a total volume of 264 pages, of which 178 are standard pages. 149 literary sources were used,
of which 123 were in English and 26 in Bulgarian. The dissertation work is well illustrated, as
the text includes 7 tables, 62 figures and 12 data processing applications. In my opinion, the
structure of the dissertation work is very well balanced, there is a logical sequence of individual
sections and this has contributed to draw some important conclusions and, accordingly, to
formulate useful recommendations/guidelines for achieving positive results in managing the
competitiveness of tourist sites in emergency situations.

Assessment of the actuality of the topic, purpose, object and hypotheses of the dissertation
work

The actuality and importance of the topic are very clearly articulated in the dissertation, namely:
the scientific and practical significance of the research, as well as the insufficiently complete
development and research of the problem in the marketing and economic literature,
predetermines the choice of the topic of the dissertation.

The object of research are tourist sites in Bulgaria. In the dissertation a restriction was adopted
for the tourist sites, as hotels, hotel complexes and family hotels located in sea and mountain
resorts. The subject of the research are the factors for the competitiveness of tourist sites in
Bulgaria in the conditions of an emergency situation. The main thesis of the dissertation
research is formulated as follows: In the conditions of uncertainty and emergency situations,
the importance of factors for the competitiveness of tourist sites and their use by site
managers change. Based on the study of factors for the competitiveness of tourist sites in the
conditions of emergency situations and uncertainty, the author aims to develop a tool that will
serve to manage the competitiveness of tourist sites in such conditions. In order to achieve the

main goal and verify the research thesis, the author has formulated specific tasks - 9 in number,



with only the 7th task it is actually part of the methodology and not an actual research task.

To verify the thesis of the study, 7 clear and logical research hypotheses were formulated and
verified, most of which are descriptive hypotheses and concern justified assumptions about the
changeability of competitiveness factors, about the increasing importance of direct channels,
about the use of various communication and other marketing tools, about the lack of change in
the product portfolio of the objects, etc. One of the seven hypotheses is explanatory, namely:
Employees in tourist sites in different positions and with different professional experience have

different views on leading factors for competitiveness in emergency situations.

3. Content of the dissertation: conceptual basis and research methodology

In Chapter One "Competitiveness in tourism - a literature review", which is also the largest, the
focus is on modern marketing approaches to increase the competitiveness of tourist sites and,
more specifically, digital marketing, branding and story telling. The information on marketing
management practices before and during the pandemic and more precisely the changes in
marketing management is very well presented. This section also discusses the evolution in the
understanding of factors for the competitiveness of tourist destinations and objects (pp. 38-60)
and the methods and metrics for assessing competitiveness in tourism (pp. 62-66). The author
also paid attention to the lack of a universal model for crisis management in tourism, as well as
the inapplicability of traditional models in emergency situations (p. 69-79). | agree with the
findings of international researchers that “the tourism industry is characterized by a high level
of fragmentation involving multiple stakeholders with different goals, resources and response
capabilities” (p. 15). For this reason, | also consider that the development of universal models
is a great challenge, since different segments of the industry - from large hotel chains to small
family sites, theme parks, holiday complexes - have different capabilities and limitations. The
author also draws attention to the fact that studies reveal significant differences in crisis
management approaches between different regions, taking into account cultural differences,
such as Asian countries and destinations demonstrate faster responses and more effective
coordination between different levels of government. Furthermore, traditional financial
planning models based on predictable seasonal fluctuations and incremental growth are proving
inapplicable in today's turbulent business environment.

It has been noted, and it is true, that "the lack of adequate involvement of various stakeholders
in the planning process has led to communication gaps and coordination problems during the
crisis".

On my opinion, it would be better if it was discussed at the end of this chapter and the need to



build sustainable strategic alliances of interested segments and tourism organizations-
associations,  tourist boards, regional tourism and trade chambers, local
authorities/municipalities that would act organized and integrated both in a normal situation
and in crises, as it is in most developed countries - all provinces in Germany, most regions in
Great Britain, provinces in Spain, cantons in Switzerland, etc. have Tourist Alliances.

In this context, | believe that this would be another strength of the dissertation, as is the
summary that is made at the end of the first chapter with some main conclusions from the
literature review.

The second chapter examines the factors for the competitiveness of tourist sites in Bulgaria in
the conditions of an emergency situation, with the methodological foundations presented in the
first half, and then the results of the research are presented (p. 86-138), which are discussed
further in the review. In Chapter Three, a special road map for managing the competitiveness
of tourist sites in emergency situations has been developed and presented, which has 3
components: Road map for crisis mode, Planned adaptation map and Road map Transition to
stability (c.147-167), and approval of the road maps has also been made (p. 169-176).

o H3cnedosamencku nooxoou u Memoou

For each dissertation, it is important to select an appropriate methodological toolKit in
order to process, summarize and analyze the collected information to prove the author’s thesis.
The emergency situation that is the focus of the research is the global pandemic of the
Coronavirus (COVID-19) since the month of March 2020. The object of research is TD
Bulgaria and, more specifically, its tourist sites, as the subject of the research are the factors for
its competitiveness, using the "Travel and Tourism Development Index" of the World
Economic Forum, as it is built on a system of indicators that determine the competitiveness of
tourist destinations.

The approaches and methods used in the specific case to achieve the objectives of the
research are of several types: in the preparatory stage, an analysis of theoretical sources and
analysis of secondary data from international studies was used, and during the actual research,
the following methods were used: preliminary qualitative research based on semi-structured
interviews with 14 respondents - managers of tourist sites, owners of family hotels and
managers of hotel complexes, who have many years of practical experience in the sector. This
study has provided reliable primary information for the development and meaningful
structuring of the main quantitative questionnaire (Appendixes 10 u 11).

As for the respondents in the main survey, which were 218, department managers

predominated, making up almost half of the respondents in the tourist sites. About 20% of the



participants are managers, 15% - general managers, and 7% are owners of tourist sites. The
focus is on the competitiveness factors of the tourist sites (3 and 4-star hotels) and not on
individual types of tourist services. The second survey, which is not representative, is with users
of the tourist sites - 123 respondents, which plays the role of supporting the main survey with
the representatives of the tourism business.

The main objective of this study is to analyze whether positions and decisions for tourist sites
correspond to the expectations and demands of tourists in the new market environment created
by COVID-19.

The statistical processing and analysis of the primary data was obtained by applying a
comparative method; descriptive statistics; averaging variables; aggregation of variables (by
functional and synergistic features); non-parametric analysis of variance: statistical hypothesis
testing; crosstabs for comparison between variables. For questions that do not require an exact
assessment, the metric Likert scale is applied. The statistical processing of the primary
information was carried out with the software products SPSS 22 u MS 365 Excel.

The conclusions and analysis of the dissertation work are supported and illustrated with a rich
set of tables, figures and graphs, which helps to better understand the content of the work.

My opinion is that the PhD student has used a sufficiently rich methodological toolkit and it is
a good chosen approach to do preliminary research with semi-structured interviews in order to
include relevant questions in the main survey with the respondents. The processing and
interpretation of the results show a very good research preparation of the doctoral student
Hristomir Kutsarov, which is an important condition for the quality of the dissertation

development.

4, Ouemca Ha MOJYYCHHUTE PEe3yJTaTH U HA OTPAaHUYCHUATA HA U3CTCABAHETO

The chosen research problem, the aim, tasks and hypotheses of the study also predetermined
the methodological framework of the study and more precisely for the dissertation purposes a
combination of qualitative and quantitative methods was used. The good arrangement and
visualization of the results and the main conclusions of the analysis is impressive, which help
the author to draw important conclusions about the need to improve marketing management in
conditions of uncertainty and emergency situations.

Regarding the results of the dissertation research: The author reaches important conclusions
regarding the socio-economic and demographic factors for the competitiveness of tourist sites.
Socio-economic factors stand out with increased importance, especially for beach hotels, which

highlights the need to adapt to new economic realities during and after the emergency caused



by COVID-19. For tourists, the choice of destination and hotel remains the most important,
with location and price playing a leading role, attractive price and service quality becoming the
leading factors in this situation. This is especially true for 3-star hotels, which are under pressure
in the context of the crisis, strategic efforts should be directed to providing flexible and
attractive conditions for reservations, as well as to increasing the quality and added value of the
services offered. The section also presents the verification of 7 research hypotheses related to
the marketing and behavior of tourist sites during a pandemic, as 6 hypotheses are confirmed
and they concern an increase in the role of diversity in communication policy, a decrease in the
importance of intermediaries, a preference for different marketing approaches to attract tourists,
and one of the hypotheses concerning the product portfolio was not confirmed by the data.

| believe that the results of the research give reason to the doctoral student to conclude that
for sustainable development of competitiveness efforts should be directed to: Optimization of
price strategies in order to keep the tourist product attractive; Investments in management and
training to provide a better understanding of the importance of internal factors such as service
quality, management effectiveness and innovation; Support through national policies aimed at
stimulating the tourism industry, which includes infrastructure, tax breaks and international
advertising; While price is a leading factor, long-term competitiveness requires a balanced
approach in which management and strategic policies play an essential role. This is especially
true for managers who have the opportunity to apply innovative management approaches and
increase the competitive position of tourist sites.

In my opinion, as a result of the research, valuable proposals and guidelines have been
developed for possible management strategies and relevant policies for the destinations and
sites to be used in Bulgaria in emergency situations in order to overcome some of the identified
current problems. This is important for successful operation of one of the most important
industries in Bulgaria - tourism in the current conditions of increasing uncertainty on a global
scale and the danger that, along with natural disasters, new and other unforeseeable dangers and
crises may arise.

Limitations of the conducted empirical research

In my opinion, the author has correctly described the main limitation of the empirical research,
namely that representatives of the various types of TO in the tourism industry - restaurants,
entertainment venues, attractions, shops and other objects providing tourist services - are not
covered. The product provided by different types of objects differs and, accordingly, its

adaptation to the new crisis conditions is different if it functions separately from a hotel



complex. But the author's consideration is that the emphasis is placed on the factors of
competitiveness of tourist sites, and not on individual types of tourist services.

5.0HeHKa Ha Hyﬁ.]'II/IKaIII/II/ITe o TeMaTta Ha JucepraumudaTa

The PhD student Hristomir Kutsarov has submitted for review 4 scientific publications that are
closely related to the topic of the dissertation work and to the tasks that the author has set
himself, which meets the requirements of ZRASRB. The documents attached to the competition
contain 4 reports from conferences - 3 of them were presented at international conferences at
UNSS and one of the reports was from a conference with international participation at 1U-
Varna. A more detailed analytical review of the dissertation's scientific publications shows the
following: in one of the reports (#2) the problem of tourism in conditions of a pandemic and
marketing approaches for getting out of the crisis is considered.

Another scientific report (#3) provides a fairly detailed literature review of numerous
publications from various databases on the competitiveness of tourism destinations. In another
publication (#1) a comparative analysis was made of In this report a comparative analysis was
made of the competitiveness of coastal tourist areas in Bulgaria against five other competitive
areas: 4 of the Greek coast and Adriatic Croatia. The last 10 years of the transition, including
from 2007 to 2018, were examined. incl. and the strong point of the scientific report is that the
author has drawn reasonable conclusions and trends to increase the competitiveness of the
examined areas have been highlighted, which adds to its practical utility.

The fourth presented report is on the topic "Digital marketing as a means of increasing the
competitiveness of tourist sites in the conditions of Covid-19 (#4). Hristomir Kutsarov's
publications are distinguished by an understanding of the discussed issues, a clear scientific
style, correct use of terms and a visible connection with the goals and objectives of the
dissertation research itself, which points to the dissertation's permanent research interest in the
subject.

Presented for evaluation is the abstract of the dissertation with a total volume of 60
pages - 32 pages in Bulgarian and 28 pages in English and contains a concentrated content of
the entire dissertation- the introduction, the 3 chapters, the conclusion, the scientific
contributions and the publications. My assessment of the abstract is that it is written in a tight
scientific style and clearly presents the main purpose, working hypotheses, methodology and
results of the scientific research, which would help any researcher showing interest in the topic
to be sufficiently informed with the main statements of the dissertation work. After my

verification, | have no reason to doubt the authenticity of the dissertation work.



6.0ueHKa HA HAYYHUTE U HAYYHO-TIPUJIOKHU NPUHOCH

After a detailed acquaintance with the dissertation work of Hristomir Kutsarov, | would note
that | accept the scientific and scientific-applied contributions sought and achieved by the
dissertation, dividing them as follows - 1 scientific and 2 scientific-applied contributions:
Scientific contributions

1. A systematised analytical review of previous research on the understanding of the
competitiveness factors of a tourist destination and tourist sites.

Scientific and applied contributions

2. A specialized road map has been developed, which is a practical and

an accessible tool at the service of managers for the management of tourist sites and
supporting timely response and recovery in conditions of uncertainty

and emergencies.

3. A methodology has been developed, including questionnaires and survey cards, for the study
of the factors for competitiveness of tourist sites in Bulgaria, which can be used for other

comparative studies on this problem.

7. KpuTtuuHu 0ej1eKKH, NPenopbku U BHIPOCH

| don't have any significant critical remarks about the dissertation student Hristomir Kutsarov,
except for one already mentioned: namely, that the work would be even more useful if the first
part included information about the role of Strategic Alliances in tourism, which unite the
efforts of industry organizations, various institutions and businesses at the local and regional
level in emergency and unforeseen situations.

Recommendation: | would recommend that the future doctor will prepare a study with the
main research results and publish it in a journal with a high impact factor to make it known to
a larger academic community, as well as to be made available to industry organizations in
tourism and to the Ministry of Tourism.

| would like the PhD student to answer the following question:

Are there any, and what are the positive effects of the ""Covid 19" pandemic on the hotel

services market on a global scale?

CONCLUSION
After all the arguments and opinions expressed above, | believe that Hristomir

Kutsarov's dissertation meets the requirements of Art. 6, para. 3 of ZRASRB and of the Rules



of the UNSS for its application regarding the combination of theory, practical research and
resulting scientific and applied summaries and conclusions. The doctoral student has
demonstrated high theoretical and research competence in developing his work. The achieved
scientific and scientific-applied contributions are essential and contribute to the more detailed
study of all aspects of the competitiveness of tourist sites and destinations in conditions of
worsened security and emergency situations. For this reason | give with conviction my own
support, namely - a positive assessment of the dissertation student's work, and I also call on the
respected scientific jury to support the dissertation student Hristomir Kutsarov in obtaining the
scientific and educational degree Doctor in the professional field of Economics 3.8. Scientific
specialty Marketing.

29/04/2026
Burgas
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