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6 Ebﬂeapuﬂ 8 ycjoeusima Ha HecucypHocm u
u36’pr€()HM cumyayuu

OcHnosanue 3a TIpeACTaBsIHE Ha CTAHOBHILETO: y4acTHE B ChCTaBa Ha HAYYHOTO KYpH IO
3aluTa Ha JUCEPTAIlMOHHUS TPy chriacHo 3anosen Ne 897/ 25.03.2026r. Ha 3am.-pekTopa
no HUJI na YHCC.

1. Nudopmanus 3a 1ucepraHTa

JlucepTaHThT ce € o0yuyaBal MO JIOKTOPCKa mporpama KbM kameopa Mapxkemune u
cmpamezuvecko niaanupaue / ¢axyrimem Ynpaenenue u aomunucmpayus Ha YHCC mo
npogecuonanno nanpaenenue VIKOHOMUKA, Hayuna cneyuannocm ,,MapKeTUHT* CBIVIACHO
3anosen Ha Pextopa Ha YHCC Ne597/22.03.2019r.

OO0yueHneTo € OCBIIECTBEHO B pedosna (hopma mpe3 nepuoaa 03/2019r. — no auec.
Xpucrtomup KynapoB mosyuaBa OakanaBbpcka cTeneH mo ,,busHec agmMuHHMCTpanus® B
YHCC npe3 2012r., a npe3 2013r. — MarucTbpcka cTeneH no chlarta crneuransoct. [Ipes
2016r. npunodusa OKC , Maructsp® nmo ,,Mapkerunr* B YHCC. TpynoBata aeiiHOCT Ha
JOKTOpaHTa € B OOEKTH, KOUTO MpSKO WJIM KOCBEHO ca CBBbp3aHM C Temara Ha
JMcepTallMoOHHUs TpyA — jeruie ,,B. JleBcku®, Codus, xorencku kommiekcu B CirbHYEB
Opsr, 3MaTHU MACBIM U Ap., KBAETO € U3IBIHIBANI Pa3IMuHU MEHUIKBPCKH JUTHKHOCTH.

WuauBuayanHusaT ydeOeH MJIaH € peaju3upaH M3IUI0 OT JAUCepTaHTa, KaTO BCUYKH
W3MUTH 10 HETO ca MOJO0XKEHH ycremHo. M3mbiHeHn ca 1 MUHUMaTHUTE U3MCKBAHUS 110 YII.
2B, an.2 u 3 or 3PACPBD 3a npunobuBane Ha 00Opa3oBaTesiHa U HAy4YHA CTETIEH ,,JOKTOP® .

2. OO0ma xapaKTepuCTHKA HA MPeACTABEHMUs AUCEPTAUOHEH TPy

JlucepTaliluoOHHUAT TPYA C€ ChCTOM OT YBOJ, TPH IJIaBH, 3aKJIIOUEHHUE, U3IOJI3BaHA
auTeparypa u npuioxxkeHus. O0muar odem e 264 cTpaHuIM, OT KOUTO: OCHOBEH TeKCT - 178
CTpaHuly, oubnuorpadus — 8§ CTpaHUIM U IPUWIOKEHUS — 77 cTpaHuiy. OHaraeasIBaHETO Ha
uH(popManMATa € ¢ IOMOLITa Ha 7 Tabuui| , 62 purypu u 12 npuiioxeHus..

Axmyannocm na memama

[Ipe3 mnocneaHuTe TOAMHM TYPUCTHYECKHAT CEKTOp ce cOJIbCKBa C penuna
IIPEU3BUKATEIICTBA, KOUTO Ch3/laBaT BUCOKA CTEMEH Ha HECUTYPHOCT 3a TYPUCTHUYECKHUTE
obext B bwarapus. Temata e akTyasnHa, 3all0TO € Hacoue€Ha KbM H3CIEJBaHE Ha



¢dakTopuTe 33 KOHKYPEHTOCIIOCOOHOCT Ha TYPUCTHYECKHs OW3HEC B YCJIOBUATA Ha
U3BBbHpEAHA CUTyaluus. T8 € 3HaumMa, IMOopaad MKOHOMHYECKOTO 3HAuyeHHE Ha
TYPUCTUYECKHS CEKTOp 3a OBbJIrapcKkaTa UKOHOMHUKA, KOWTO TpsiOBa aa pa3paboTBa cTpaTeruu
3a yIpaBJlieHHE Ha PHCKa U Jia MOBUIIaBa I'bBKABOCTTA CH, 3a J1a € KOHKYPEHTOCIIOCOOEH Ipu
KpH3HCHA 0OCTaHOBKA.

Ilenma wa pgucepTalMoOHHUS TpPyA € Ja ce wuscieaBar (axktopute 3a
KOHKYPEHTOCIIOCOOHOCT Ha TYPUCTHUYECKUTE OOEKTH B YCIOBHATa Ha HECUTypHA U
M3BBbHpEAHA CUTyalusi U Ja ce pa3paboTH MHCTPYMEHT 3a HEHHOTO YIpaBJICHHWE B TaKaBa
oOcTaHOBKa. 3a pemaBaHeTO W ca mocoueHu 9 3adauu Ha u3ciedéanemo, KOUTO B
JIOTUYEcKa MOCJIeIOBATEIHOCT OUepPTaBaT CTHIIKUTE 3a peaTu3uPAHETO Ha LENTa.

Ofexm Ha TUCEPTALIMOHHUSA TPYJ ca TypUCTUYEeCKHTE 00eKTH B bhirapus, kouto ca
OTPaHUYEHU JI0 XOTEIH U XOTEJICKM KOMIUIEKCH, Pa3MOJIOKEHH B MOPCKU U IJIAHUHCKHU
KYpOpTH, a HErOB npedmem ca (pakTopuTe 3a TAXHATA KOHKYPEHTOCIIOCOOHOCT B YCIOBHUSITA
Ha HECUTypHA M U3BBHPEHA CUTYAIIHSL.

ABTOpPBT IUIeAMpa B IOJI3a Ha cleAHara me3a: ,,B ycloBusTa Ha HECUTYpHA U
U3BBbHpPEAHA CUTyallus 3HAUYMMOCTTa Ha (akTOpUTe 3a KOHKYPEHTOCIIOCOOHOCT Ha
TYPUCTUYECKUTE OOEKTH U TAXHOTO U3MOJI3BaHE OT MEHUKBPUTE UM CE IIPOMEHS .

Xpucromup Kynapor e momnsBan go0pochBecTHO 149 nmuTepaTypHU M3TOYHUKA, OT
KouTo 26 Ha kupuinuua M 123 nHa naruHuna. Toll mo3HaBa nuTeparypara U HaydHUTE
JOCTUKEHMS B KOHKpETHATa Hay4yHa 00JacT.

Llenma, 3a0auume, obekmvm u npeomemvm Ha pazpabomKama Cbomeemcmean
HA XApakmepucmukama Ha u3cie08anust npooiem, a us0usHamama mesa e Gopmyiupaua
SCHO U MOYHO.

3. OueHka Ha NOJTYy4YeHUTE HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

B CHABbPKATCIICH IIJIaH JUCCPTALUMOHHUAT TPYA AaBa OTTOBOP HAa OCHOBHUTEC BBLIIPOCHU
IpeJ eIHO M3CieBaHe OT M0J00EH XapakTep — o4depTaH € MpoOJIeMbT, KOMEHTHPaHU ca
AOCTHIXKCHUATA HA HAayKaTa M IPAaKTHUKATa, MPCAJIOKCHA € MCTOAOJOIUA W HNPAKTHYCCKO
peleHue Ha npobisiema upes3 creluaain3upaHaTa bTHa Kapra.

IIspBa riaaBa € KOHLENTYaJHO TEOpPETUYHA paMKa Ha cieABalluTe IiaBu. B Hed e
HampaBeH JIUTepaTypeH 0030p Ha MOHATUHHMS amapar, KOPeCHOHAMpall C KaTeropusita
KOHKYPEHTOCIIOCOOHOCT € aKLEHT BbpPXY MapKeTHMHroBaTa W Xapakrepuctuka. CrienuaiHo
BHUMaHME € OT/EJICHO Ha MyOIMKalMUTe, KOUTO ca HACOUEHU KbM MHAEKCUTE U METOJHUTE 32
OlICHKa Ha KOHKYPEHTOCIOCOOHOCTTa Ha TYPUCTHUYECKUTE JAECTUHALUU (TYpUCTUUYECKHUTE
obekTH). V3BeeHM ca OCHOBHHM IOKa3aTelH 3a OLEHKAa Ha KOHKYPEHTOCIIOCOOHOCTTa Ha
TYpPUCTUYECKUTE OOEKTH, HEOOXOJUMH 3a EMIHUPUYHOTO u3cienBaHe. HampaBeno e
pOy4YBaHEe HAa KOHKYPEHTOCIIOCOOHOCTTA Ha TYPUCTHUECKUTE OOEKTHU B HAKOM CUTYallUH Y
Hac, NPSIKO 3acerHalu cdepara Ha Typu3Ma. Y CTAHOBEHA € HEJOCTaTh4yHA Pa3pabOTEHOCT Ha
MOJICJIM 32 YIpaBlieHHe Ha KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTHUYECKUTE OOEKTH B
U3BBHPEJHM CUTYalllH, KOETO € JOCTaThUHO OCHOBAHME 3a CHh3JAABAHETO HA MHCTPYMEHT 3a
CHUCTEMATHU3HpPAaHE Ha YNPABICHCKUTE UM DPELIEHUS U JCHCTBHUS B KPU3UCHU MOMEHTH. B
HU3BOJUTE KbM IIbpBa IJjlaBa Ca pasrpaHUYCHU 3 KaTreropmuu HpO6HeMI/I II0 BHU3HpaHaTa
npobiemMaTuka — pelleHd; HASHTH(PHUIMpAaHU, HO HepelleHH; HOBU. MapKupaHu ca U
HEI0CTaThUHO M3CIIEIBAHUTE B HAyYHATa JIUTEepaTypa NpoOIeMHH 00IacTH, OTHACSIIH CE JI0
KOHKYPEHTOCIIOCOOHOCTTA Ha TYPUCTUYECKUTE OOCKTH MPU U3BBHPETHH CUTYAIHH.

@OKyChT BbB BTOPA IJ1aBa € IIOCTABEH BBPXY METOAOJOTHATA W PE3yJATAaTUTE OT
EeMIIUPUYHO H3Cle[BaHe Ha (DAaKTOPUTE 33 KOHKYPEHTOCIIOCOOHOCT Ha TYPHCTUYECKUTE
obexktn B bwarapus B ycnoBuATa Ha U3BBHpEAHM cuTyanuu. MsnomsBaHum ca
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CUCTeMaTHU3UpPAaHUTE B IbpBa TJaBa (aKTOpU, KOUTO ca MPOYYCHH B YCIOBHUATA Ha
mobanHaTa MaHAEMHS Ha KOpoHaBHpyca 3a mepuoga ronu 2021r. - sayapum 2023r.
[IpoBeneHu ca MONMYCTPYKTYpUpPAHH MHTEPBIOTA C MPEACTABUTENU Ha OW3HECAa W aHKETHU
MPOYYBAHUSA C 2 TPYNH PECIIOHACHTH — MEHUIKbPH U CIYKUTEJIN Ha TYPUCTUUECKU OOCKTH
U roctd Ha xotena. OCHOBHHTE METOJM 3a ChOMpaHE Ha JaHHHM ca NEepCOHAIHATa OHJIAWH
aHKkeTa W [IbIOOYMHHUTE WHTEpBIOTA. HacokuTe Ha HM3JI0KEHHETO BHB BTOpa IJIaBa ce
oyepraBaT OT IMpOBepKara Ha ceAeM paOOTHHM XHWIIOTE3W C TOMOIITa Ha IMOIXOJISII
CTaTUCTUYECKU MHCTpyMeHTapuyM. lllecT OT XuMoTe3uTe ca HalbIHO MOTBBPACHHU, a €AHA
(ueTBBpPTAaTA) OTXBBPIJIEHA, KOETO € OTPa3eHO BHB (GopMynupaHuTe 3akiatroueHus. Cropen
3aJI0)KEHUTE M U3CJIENBAaHU XWIIOTE3UW C€ JO0Ka3Ba, Y€ 3HAuYeHUETo Ha ¢akTropure 3a
KOHKYPEHTOCTIOCOOHOCT Ha TYPUCTHYECKUTE OOCKTH CE MPOMEHS B U3BBHPEIHU CUTYAIUH.
OuepraBa ce posiATa Ha (akTopa aJanTHUBHOCT 4Ype3 TI'bBKABOCT B IMpPHJIAraHETO Ha
MapKETHUHTOBUS MHKC, KOUTO JONPHHACS 3a CTa0WIM3aIKs Ha KOHKYPEHTOCIIOCOOHOCTTA Ha
TYPUCTUYECKUTE OOCKTH MPU KPUIUCHU CUTYAIIHH.

Tpera rnaBa e ¢ NpakTUKO NMPHWIOKEH XapaKTep, 3al10TO MPEICTaBs pa3padoTeHa oT
JOKTOpaHTa CHelHalu3upaHa MbTHA KapTa 3a TOJIAbpXKAaHe U IOBUIIABaHE Ha
KOHKYPEHTOCTIOCOOHOCTTa Ha TYPUCTHYCCKUTE OOCKTH B YCIOBHSATA Ha W3BBHPEIHU
cutyanuu. Ts € chCcTaBeHa Bb3 OCHOBAa HAa MH(OpMAIMS OT IbPBUTE JIBE IJ1aBU U JTUYHUA
OIUT Ha JOKTOpPaHTa KaTO MapKETUHT MEHUKbp HA BEPHUra TYPUCTHUECKH OOCKTH 3a 3UMEH
u JeTeH ce30H. lIpencrasisaBa CTpyKTypupaHa Mociae10BaTeNHOCT OT a3y U CTHIIKH, KOUTO
OpUEHTHPAT MEHUKbPUTE MIPHU B3E€MaHE Ha PELICHUS 3a yINPaBICHUETO HA TYPUCTUUECKUTE
0o0eKTH TpU W3BBHpEIHW curyaruu. [IpemnoxkeHa e B 3 BapWaHTa CIIOpel CTEIICHTa Ha
CEpUO3HOCT Ha CUTYaIusATa, KOUTO ca anpoOMpaHu BCpel MOTEHIUATHUTE TOTPEOUTEH.

B cvovporcanuemo na oucepmayuonnuss mpyo ca OMKpOeHU SACHU yeau, 2ieo0Hama
MmoyKka Ha aemopa U He HA MNOCIeOHO MACMO OOCMbNeH CMUl HA U3L0dCEeHUe.
Memooonozusma na uzciedsane no3eona6a NOCMuU2Ane HA NOCMAaseHama yei U 00Ka36aHe
Ha uzouecHamama mesa. Cuumam, ue Oegpunupanume yen u 3a0ayu HA OUCEPMAYUOHHUS
mpyo ca NOCMUcHamu.

HayunuTe 1 Hay4HO MPUIOKHU MPUHOCH MOTAT Ja ce 00OOIIAT Taka:

B Teoperuuen nian

Hopa3zButue Ha Teopusita 3a u30op Ha (¢dakTopu 3a OlEHKa Ha
KOHKYPEHTOCTIOCOOHOCTTa Ha TYPUCTHUYSCKUTE OOCKTH B W3BBHpPEAHA CHTYyaIlus.
[Ipenedbunupane Ha  TEpMHUHH, KOUTO HMMaT OTHOIIEHHE KBbM  KaTeropusara
KOHKYPEHTOCIIOCOOHOCT OT TJI.T. Ha MapKeTHMHroBaTa i xapakTtepuctuka. O000maBaiiku
CpelIaHuTe B JHUTEepaTypara MOCTAHOBKM 33 MAapKETUHTOBHUS MHKC B TypHU3Ma, aBTOPBHT
mpejyiara COOCTBEHA HHTEPIPETAIUs Ha Bpb3KaTa M1y MapKETHHTOBUTE HHCTPYMEHTH, OT
€/IHa CTpaHa U MapKETUHTOBUTE M (PUPMEHHUTE IeNIM HA TYPUCTUUECKUTE O0EKTH, OT JIpyra
CTpaHa. YCTaHOBSIBAHE Ha HEJOCTAThbUHO M3CJIE/IBAHNUTE B HayyHaTa JIMTEpaTypa NpoOIeMHH
BBIIPOCH, Kacaelld KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTHYECKUTE OOEKTH B W3BBHpEIHA
CUTYAaITHsI.

B MeTO10/10THY€H U METOAUYEH IJIaH

[IpencraBeHa M eKcliepUMEHTHpaHa METOJMKa 3a HU3clelBaHe Ha (aKTOpUTE 3a
KOHKYPEHTOCTIOCOOHOCT Ha TYPHCTUYECKUTE OOEKTH B bearapus B yclnoBusTa Ha
W3BBHPEIHA CUTYAIIUA.

B npakruyecks miaH

Pazpaborena u ampoOupaHa crnenuanu3vpaHa IIbTHA KapTa, KOSITO MOXe Ja
OpHEHTHPA MEHUKBPHUTE MIPH B3€MaHE HA PEIICHHS 32 YIMPABJICHUETO HA TYPUCTUYCCKHUTE
00€eKTHU MPH U3BBHPEIHU CUTYALIUU.
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4. OueHka HA HAYYHHUTE M HAYYHO-TIPUJIOKHH IIPUHOCH

[ToquepranuTe Hay4HH pe3yaTaTd MpU  OLIEHKAa HAa  ChIbpP)KaHUETO HA
AUCCPTAIUOHHUA TPYHA CBOTBCTCTBAT HAIIBJIHO HAa NOCTUIHATUTC OT HOKTOpAaHTa NPUHOCH,
nocoueHu B aBropedepara. [IpuHocure ca peanHHu, OOEKTUBHO OTpa3sgBaT OCHOBHUTE
MOCTUIKCHHA B IAJIOCTHOTO M3CICABAHC U OTTOBAPAT HAa U3HMCKBAHUATA HA JUCCPTAIMOHHUA
TPYA 3a IpPUCHXKIAHE HAa HaydyHaTa cTeneH ,Joktop“. IlpunoxeHna e nexmapauus 3a
OPUTMHAJIHOCT Ha JUCEPTALUOHHOTO U3CIIE/IBAHE.

5. OuneHka HA My0JMKAMUTE 1O JUCEPTANUATA
Xpucromup KymapoB € mpuioXumsl CIUCBK ¢ 3 JT0KJIaJa, Ha MEXKIyHApOIHU HAy4HH
dopymu u 1 cratus B Jlutepatypen 00630p. JJokropcku yerenusi. YHCC.
3arnmaBusTa M CHIBPKAHUETO Ha IyOJUKAIMUTE ca B oOjacTra Ha Typu3Ma H
HEroBaTa KOHKYPEHTOCTIOCOOHOCT. Moxe Ja ce mpueme, 4e JTOKTOPAHTHT UMa HEOOXOAUMHUS
Opoil HayyHH TyOJMKAIMH, C KOUTO € OCUTYpeHa MyOJUYHOCT Ha OTIEITHU MOMEHTH OT
JTUCEPTAILIMOHHUS TPY/I.

6. Ounenka Ha aBTOpe(deparTa
ABTopedepaTsT € BbpXy 32 cTpaHuiy. Toil € W3roTBeH Cropel M3UCKBAHHITA Ha
CHOTBETHUTE MPABUJIHUIIA U OTPa3siBa OCHOBHUTE PE3YyJITaTH, TOCTUTHATH B TUCEPTAIUATA.

7. KputuuHm 6ej1eKKH, TPenopbKH H BHIPOCH

Hsamam kputnyHu O€neXKH MO0 ChABPKAHUETO, CTPYKTYpaTa U MOCTUTHATUTE HAYYHU
U HAy4YHO-TIPWJIOKHU pe3ynTaTH Ha KaHaugata. [Ipemopbkata Mu € TOW Ja MPOABIKU
H3CJICABAaHUATA CH BbPXY OUCPTAHUTE B JUCCPTALUOHHUA TPYO HpO6J’ICMHI/I 1 HEAOCTATBhYHO
MPOYYEHU BBIIPOCH 10 TEMATa Ha AUCEPTALUOHHUS TPY/I.

8. 3ak/royeHue

Xpucromup HBanoB Kymapo ce mnpencraBs ¢ AMCEpPTallMOHEH TpPyXA, KOWTO
ChOTBETCTBA HAa M3UCKBAaHUATA Ha 3aKOHA 3a pa3BUTHE HA aKaJIEMHYHHS CBbCTaB 3a
MPUCHK]IAHE Ha HaydHaTa CTENeH ,,JOKTOp . PELeH3UpaHUAT IHUCEPTALMOHEH TPy €
3aBBPILICHO, CAMOCTOSTEIHO PEATU3UPAHO U 33 IbJIO0OUEHO HAYUYHO U3CIIE/IBaHE MO aKTyaJleH
U sCHO (hopMyJIMpaH UKOHOMUYECKHU npoliem. [loctaBeHuTe 1enu 1 3a7auu ca U3MbIHEHHU.
B mpomeca Ha apryMeHTHpaHEeTO Ha (QopMylaupaHaTta Te3a ca H3BEIACHH TEOPETHKO-
METOAOJOTHYECKH M METOAMYECKH KOHCTPYKIIMM, HAKOM OT KOMTO MMAaT XapakTep Ha
HAayYHU M HAYYHO-TIPUJIOKHU TMpUHOCH. Te oboraTsBaT HAYYHOTO 3HAHHME B 00JAcTTa Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTUYECKUTE OOEKTH NpU HU3BBHPEAHU CHUTyalluud B
KOHTEKCTa Ha BPb3KaTa i ¢ MApKETUHTA.

JlexnapupaM cBOsTa IMOJIOKHUTENTHA OLIEHKAa M HM3Ka3BaM ChIJIACHETO CU Ja Obie
MpHUCcheHa o0pa3oBaTeTHaTa U Hay4Ha CTeNeH ,,JoKTop* Ha Xpuctomup MBanos Kyiapos B
npodecuoHaHo HampasieHue 3.8. IkoHomMuKa, JOKTOpCcKa mporpaMa ,,MapKkeTHuHr .

Anpuin 2026 / Codust [Mogmuc: .....cocveevnveennnen.
[Ipod. a-p C. Knacosa
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1. Information about the doctoral candidate

The doctoral candidate completed a doctoral program at the Department of
Marketing and Strategic Planning, Faculty of Management and Administration, at the
University of National and World Economy (UNWE), in the professional field of Economics,
with a major in Marketing, pursuant to Order No. 597 of the Rector of UNWE dated March
22, 20109.

The course was undertaken as a full-time programme from March 2019 to the
present. Hristomir Kutsarov obtained a Bachelor’s degree in Business Administration from
the University of National and World Economy (UNWE) in 2012, and in 2013, a Master's
degree in the same subject. In 2016, he obtained a Master's degree in Marketing from
UNWE. The doctoral candidate's professional experience is in organisations directly or
indirectly related to the topic of his thesis — V. Levski Airport, Sofia, hotel complexes in
Sunny Beach, Golden Sands and others, where he has held various managerial positions.

The individual study plan has been fully implemented by the doctoral candidate, who
has successfully passed all the examinations required under it. The minimum requirements
set out in Article 2B, paragraphs 2 and 3 of the Law on Higher Education and Scientific
Research of the Republic of Belarus for the award of the academic and scientific degree of
"Doctor".

2. General description of the dissertation

The dissertation consists of an introduction, three chapters, a conclusion, a
bibliography, and appendices. The total length is 264 pages, of which: main text — 178
pages, bibliography — 8 pages, and appendices — 77 pages. The information is illustrated with
7 tables, 62 figures, and 12 appendices.



Relevance of the topic

In recent years, the tourism sector has faced a number of challenges that have created
a high degree of uncertainty for tourism destinations in Bulgaria. This topic is relevant
because it focuses on examining the factors influencing the competitiveness of the tourism
industry under emergency conditions. It is significant due to the economic importance of the
tourism sector to the Bulgarian economy, which must develop risk management strategies
and increase its flexibility in order to remain competitive in a crisis situation.

The aim of this dissertation is to examine the factors influencing the competitiveness
of tourist sites in conditions of uncertainty and emergency situations and to develop a tool
for managing competitiveness in such circumstances. To achieve this, nine research tasks
have been identified, which, in a logical sequence, outline the steps for realizing the
objective.

The subject of this dissertation is tourist facilities in Bulgaria, specifically hotels and
hotel complexes located in seaside and mountain resorts, and its focus is on the factors
influencing their competitiveness in times of uncertainty and emergency
The author argues in favor of the following thesis: "In times of uncertainty and crisis, the
significance of factors affecting the competitiveness of tourist attractions and their use by
managers changes".

Hristomir Kutsarov has made good-faith use of 149 literary sources, 26 of which are
in Cyrillic and 123 in Latin script. He is well-versed in the literature and scientific
achievements in this specific field of study.

The purpose, objectives, scope, and subject matter of the study correspond to the
nature of the research problem, and the central thesis is formulated clearly and precisely.

3. Evaluation of the scientific and applied scientific results obtained

In terms of content, the dissertation addresses the key questions inherent in a study of
this nature: it defines the problem, reviews the state of the art in both theory and practice,
and proposes a methodology and a practical solution to the problem through a specialized
roadmap.

Chapter One is conceptual and theoretical, providing the framework for the
subsequent chapters. It presents a literature review of the conceptual framework
corresponding to the category of competitiveness, with an emphasis on its marketing
characteristics. Special attention is given to publications focused on indices and methods for
assessing the competitiveness of tourist destinations (tourist sites). Key indicators for
assessing the competitiveness of tourist sites, necessary for the empirical study, are
identified. A study was conducted on the competitiveness of tourist sites in certain situations
in Bulgaria that directly affect the tourism sector. It has been established that models for
managing the competitiveness of tourist sites in emergency situations are insufficiently
developed, which provides sufficient grounds for creating a tool to systematize their
management decisions and actions during crises. The conclusions of Chapter 1 distinguish
three categories of problems related to the subject matter: resolved; identified but
unresolved; and new. Problem areas related to the competitiveness of tourist sites in
emergency situations that have been insufficiently explored in the scientific literature are
also highlighted.

Chapter Two focuses on the methodology and results of an empirical study of the
factors influencing the competitiveness of tourist sites in Bulgaria under emergency

Ny



conditions. The factors systematized in Chapter 1 were used and examined in the context of
the global coronavirus pandemic for the period July 2021-January 2023.

Semi-structured interviews were conducted with business representatives, and surveys were
administered to two groups of respondents: managers and employees of tourist facilities, and
hotel guests. The primary methods of data collection were an online survey and in-depth
interviews. The focus of the discussion in Chapter 2 is shaped by the testing of seven
working hypotheses using appropriate statistical tools. Six of the hypotheses have been fully
confirmed, while one (the fourth) has been rejected, as reflected in the conclusions drawn.
Based on the hypotheses formulated and tested, it has been demonstrated that the
significance of factors affecting the competitiveness of tourist sites changes in extraordinary
situations. The role of the adaptability factor through flexibility in the application of the
marketing mix is highlighted, which contributes to the stabilization of the competitiveness of
tourist sites during crisis situations.

Chapter Three is of a practical nature, as it presents a specialized roadmap
developed by the doctoral candidate for maintaining and enhancing the competitiveness of
tourist sites under emergency conditions. It is based on information from the first two
chapters and the doctoral candidate's personal experience as a marketing manager for a chain
of tourist sites during the winter and summer seasons. It represents a structured sequence of
phases and steps that guide managers in making decisions regarding the management of
tourist sites during emergencies. Three variants are proposed, depending on the severity of
the situation, which have been tested among potential users.

The content of the dissertation clearly outlines its objectives, the author's
perspective, and, last but not least, an accessible writing style. The research methodology
enables the achievement of the stated objective and the substantiation of the thesis. | believe
that the defined objectives and tasks of the dissertation have been achieved.

The scientific and applied scientific contributions can be summarized as follows:

From a theoretical perspective

Further development of the theory regarding the selection of factors for assessing the
competitiveness of tourist destinations in emergency situations. Redefinition of terms
relevant to the category of competitiveness from the perspective of its marketing
characteristics. Summarizing the approaches to the marketing mix in tourism found in the
literature, the author offers his own interpretation of the relationship between marketing
tools, on the one hand, and the marketing and business objectives of tourist destinations, on
the other. Identification of under-researched issues in the scientific literature concerning the
competitiveness of tourism destinations in emergency situations.

Methodological and Methodological Aspects

A methodology for studying the factors influencing the competitiveness of tourist
sites in Bulgaria under emergency conditions has been presented and tested.

In practical terms

A specialized roadmap has been developed and tested to guide managers in making
decisions regarding the management of tourist sites during emergencies.

4. Evaluation of scientific and applied scientific

The scientific results highlighted in the evaluation of the dissertation's content fully
correspond to the contributions made by the doctoral candidate, as outlined in the abstract.
The contributions are genuine, objectively reflect the main achievements of the overall



research, and meet the requirements of the dissertation for the award of the academic degree
of "Doctor". A declaration of originality of the dissertation research is attached.

5. Evaluation of the publications related to the dissertation

Hristomir Kutsarov has submitted a list of three papers presented at international
academic conferences and one article in Literary Review. Doctoral Readings. UNWE.
The titles and content of the publications are in the field of tourism and its competitiveness.
It can be concluded that the doctoral candidate has the required number of scientific
publications, which ensure the public dissemination of specific sections of the dissertation.

6. Evaluation of the abstract
The abstract is 32 pages long. It has been prepared in accordance with the relevant
regulations and outlines the main findings of the dissertation.

7. Critical comments, recommendations, and questions

I have no critical comments regarding the content, structure, or the scientific and
applied scientific results achieved by the candidate. My recommendation is that he continue
his research on the problematic and under-explored issues outlined in the dissertation.

8. Conclusion

Hristomir lvanov Kutsarov has submitted a dissertation that meets the requirements
of the Law on the Development of Academic Staff for the award of the academic degree of
"Doctor." The reviewed dissertation is a comprehensive, independently conducted, and in-
depth scientific study of a current and clearly defined economic problem. The stated goals
and objectives have been achieved. In the process of substantiating the formulated thesis,
theoretical-methodological and methodological constructs are presented, some of which
constitute scientific and applied scientific contributions. They enrich scientific knowledge in
the field of the competitiveness of tourist sites during emergencies in the context of its
relationship with marketing.
| express my positive assessment and state my approval to award the academic and scientific
degree of "Doctor” to Hristomir Ivanov Kutsarov in the professional field 3.8. Economics,
doctoral program "Marketing".

April 2026 / Sofia Signature: .....cccoeeeeevein.
Prof. Dr. S. Klasova



