YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBMUIIE

Or: npod¢. 1-p Banentuna Jlwéenosa HukosnoBa-Asekcuena,
YuuBepcurer no XpanutenHu TexHosoruu - [1moBaus,
[Ipodecnonanno Hanpasnenue 3.8. IkoHOMUKa
Hayuna crienunanuoct ,,ikonomuka u ynpasienue* (buznec
WKOHOMUKA M YTIpaBJieHHWE Ha TTPOCKTH)

OTtHocHO: JMCEpTAI[MOHEH TPY/l 3a MPUCHKIaHe Ha 00pa3oBaTelIHa U Hay4yHa CTENEH
»Joktop® B I[TH 3.8. , Mikonomuka“ HaydHa cnieruaiHocT ,,IKoHOMHUKa U
ynpasienue (Muayctpus)“ B YHCC, kM katenpa ,,UHaycTpuanexn
ousnec”, busnec paxynrer nHa YHCC

OcHoBaHMe  3a IPEACTaBSHE HAa CTAHOBMILETO: Y4aCTHE B ChCTaBA HA HAYYHO XKYPH,
cbriacHo 3anoBen Ne 1033/14.04.2026 r. Ha 3amecTHUK-pekTopa o HIJI
Ha YHCC.

ABTOp Ha aucepranuonnus tpya: ['EPI’TAHA JIOBOMMWPOBA TOJAOPOBA

Tema na npoexra: ,MAPKETHUHI'OBO IINTAHUPAHE B ITUT'UTAJIHA CPEJIA”

HayueHn pbkoBOaMTEI: npod. 1-p Pagko Acenos Panes

1. AKTyaJIHOCT HA TeMAaTa M 1eJIeChbOOPA3HOCT HA MOCTABEHUTE eJIH U 3aa4UH

AKTyalHOCTTa Ha TeMara IpoMu3THYa OT IbJIOOKUTE IPOMEHHU B YIIPaBIEHCKATa JOrMKa Ha
MapKETUHIa, MOPOJIEHH OT YCKOpEHaTa JWTMTAIM3allvs, HABIM3aHETO Ha AJTOPUTMUYHU
CHCTE€MH, AaBTOMAaTH3UpPAaHU pEKIaMHHU IIaTGOpPMU M pelleHus, Oa3upaHu Ha H3KYCTBEH
UHTeNeKT. JlururanHarta cpeia npeaocraBs Oe3MpeleIeHTHH Bb3MOXKHOCTH 3a U3MEPUMOCT,
IPOCIEIUMOCT U JTUHAMUYHO YIpPAaBJICHHE HAa MApKETUHTOBUTE JEHHOCTH, KOETO IPOMEHs
poJIsiTa Ha MApKETUHIOBOTO IIJIAHUPAaHE OT KOMYHHMKAalMOHHA (PyHKUMS KbM (PUHAHCOBO U
CTpaTeTMYeCKH 3HauyMMa YIpaBJieHCKa cucTema. JlUruramHata cpela W3HMCKBAa HHTETparys
MEXJly MapKeTMHI M (PUHAHCOB KOHTpPOJI. MapKeTMHroBOTO IUIAaHMpaHe TpsAOBa aa ce
pasriexia KaTo 4acT OT YNPAaBJIEHCKUS KOHTPOJ, a HE KaTo M30JMpaHa KOMYHMKAallMOHHA
neiiHocT. Hy)kHM ca mokasarenu, KOUTO J1a CBbp3BaT MapKETUHIOBUTE PELIEHUS C NMPUXOIH,
Map>KUH, peHTaOMITHOCT U pUCK. Bbrpeku Gorature u3cieaBaHus 1o TeMaTHKaTa Ha YyXAU U
OBJIrapcKy aBTOPH, BCE OIIIE JIMIICBA YTBBPCHA METOMYECKA paMKa 3a ChIIOCTAaBUM aHAJIU3.

JlururanHata TpaHcpopManus TNpoMeHs (QYHAAMEHTAJTHO HAuyWHA, 10 KOHTO
OpraHu3alMMTe TUIAHUPAT, YIIPABISABAT U OLIEHSABAT MapKETUHIOBUTE JeHHOCTU. B ycrnoBusTa
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Ha aJTOPUTMHYHH MIaTHOPMHU, aBTOMATHU3UPAHU PEKIIAMHU CUCTEMH M BHCOKAa M3MEPHMOCT,
MapKETUHTOBOTO IUIAHUPAHE MPHUI00MBA CTPATETUUECKO 3HAYCHUE U CE MPEBPBHINA B KIIOYOB
MHCTPYMEHT 3a ()MHAHCOBO yIpasieHue. Jluncara Ha cucreMaTu3npaHa METOAUYECKA paMKa
3a CBIIOCTABUM AaHAJIM3 HAa MAPKETHMHIOBUTE Pa3XOAU U PE3YNTaTH, OCOOEHO B IPOEKTHO
OpUEHTUPAHU CEKTOPH KaTO ChOWTHITHATA MHIYCTPHS, 00yCIaBsi HEOOXOIUMOCTTa OT HAY9IHO
u3cieqBaHe, KOETO Ja WHTETpUpa MapKETHHTOBUTE pEIIeHUs C (UHAHCOBAaTa OTYETHOCT,
M3MEpPHMOCTTA M OIIEHKAaTa Ha MKOHOMHYECKUS e(eKT.

B masu eépv3ka modce 0a ce 3axknwouu, ye memama Ha OUCEpMAUUAMA € MHOZ0
cnonyunueo usopana. Ta e usknoyumenno aKkmyaina, oucepmadunnaG e u uma 201ama
npaKmuuecka 3Ha4YUMOCm.

2. CteneH Ha MO3HABAaHE HA MPodemMa

Jlokmopanmkama e npoeena HayuHu U3CIE08AHUS U OEMOHCMPUPA 3a0bIOOYEHU U
HAOeHCOHU NO3HAHUS, OMPA3EHU 8 MEeOPeMUYHAMA U AHATUMUYHAMA Yacm Ha OUcCepmayusima.
B noxa3zatenctBo Ha TOBa ca OTIMYHOTO NO3HABAHE HA aHAJTM3UPAHUTE BBIIPOCH U OOpaBEHETO
c Oorar MOHATHEH anapar.

JlutepatypHusT 0030p BKIOYBA 219 H3TOUYHHKA, OT KOUTO 84 HA OBJArapcKH e3UK H
135 Ha aHTUIMIICKU €3MK, IUTUPAHU KOPEKTHO. M3noa3zeanama tumepamypa e aKkmyaina u
NPAKO C8BP3AHA C Memama Ha OUCEPMAUUOHHUA MPYO.

B xonma Ha u3NMOXKEHMETO SCHO MpojuYaBa Jo0Opara TeOpeTHYHA MOJArOTOBKa Ha
JOKTOpaHTKaTa M CIOCOOHOCTTa M 3a KpPUTHYHA OIICHKA Ha TEOPETUYHU IOCTAHOBKH U
(dhopMyIMpOBKa Ha COOCTBEHU CHKACHHUS M 0000IIeHNs. ABTOPBT Ha TUCEPTAIIMOHHHS TPY/
JEMOHCTpPHpPA BUCOKAa CTEMEH Ha KOHIENTyallHa SCHOTA, KAaTO IOCJIENOBATENHO H3rpa)kiaa
BpB3KaTa MEX/Iy MApKETUHI'OBOTO IIJIaHUpaHE, JUTUTalIHATa cpesia U (PMHAHCOBUTE PE3yJITaTH.
Teopernunata pamka € 1oOpe CTpyKTypHpaHa U 0OXBallla €BOJIOLUATA Ha MapKETUHTOBOTO
IUTAaHUPAHE,IUTUTATHUTE UHCTPYMEHTH U aHAJTUTHYHUTE CUCTeMHU, (PMHAHCOBO OPUEHTUPAHUS
MOAXO0J KbM MAapKETHHTa, YIPaBICHCKUS KOHTPOJI U HM3MEPUMOCTTA. lasu Jjocuxka e
NOCNe008aMENHO NPEHeCeHd KbM MemoouyecKkama u emMnupuyHama yacm, Koemo noxazed
8UCOKA CMeneH Ha 8bMpeuna KOXepeHmHocm.

JucepTalMoOHHUAT TpyA ce Oasupa Ha JOCTaThbYHO NO 00eM, noOpe momdpaH u
CUCTeMAaTHU3UpaH EMIUPUYCH MaTepHall, CbOOPa3HO IENUTE U 3a1a4iTe Ha U3CIIeIBAHETO.

ABTOPBT Ha JUCEPTALMOHHEHHUS TPYA NOKA36A AHATUMUYHA KOMNEMeHMHOCHm U
3a0b100ueHu no3uwauus 1O neduHUpaHaTa TpoOIeMHA OO0NacT U ycnewHo uHmezpupa
MapKeTHHTOBOTO TUIaHUpaHe ¢ (UHAHCOBUS aHAM3 B YCIOBUATA HAa TUTUTATHA Cpela.
Jlokmopanmxama noka3ea ymeHue 3a paboma ¢ pearHu OAHHU U CHOCOOHOCM 3d
KOHYEeNnmyanHo u Memoouyecko MooeiupaHne ¢ nPUHOC KbM meopuama u OuzHec npakmukama.

Cunram, ye dokmopanmkama 00pagu ¢ WUPOKA NAIUMPA OM 3HAHUA U YMEHUA,
Koumo i oaeam omauyna 6aza 3a 3a0v1004eHa HAYYHO-U3CedosameicKka padoma 6
chepama na cmpamezuueckomo naAHUPAHE U HE206UA UHCIMPYMEHMAPUYM 6 KOHMEeKCma
HA OUSUMANHUA MAPKEMUHZ.



YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

3. MeTom0/10THsI HA U3CJI€IBAHETO

Metoqukata Ha ~ HM3CIEABAHETO €  KOHIICNITyaJlHO  M3AbPKaHA, JIOTUYCCKHU
MOCIIEIOBATEIHA U HAITBITHO CHOTBETCTBA HA (OPMYIIUpaHATa LEN — 0d ce 00KAMHCe 6IUAHUEMO
Ha MApKemuH2080Mo NIAHUPAHe 8 OUSUMANIHA Cpedd 8bpXy (DUHAHCO8UME De3VIMmamu Ha
Qupmu om cvoumuiinus cekmop. Odekmuvm, npeomemvm, yeama, 3adauume, mezama u
Xunomesume ca MemoouyeckKu KOpeKmHo popmynupanu.

[locraBennTe 3amauym CieABaT JIOTHKaTa Ha IENTA: OT TCOPSTHYHOTO HU3CJIC/IBaHE Ha
MapKeTHHTa M MAapKEeTHHTOBOTO IUIaHHpaHEe, Tpe3 aHalu3a Ha JUTHTATHUS MapKCTHHT,
U3MEPUMOCTTA, AaHAJIMTHKATa, AaBTOMATHU3ANMITa W  AJTOPUTMUYHUTE CHUCTEMH, JIO
pa3paboTBaHe W EMIUPHYHO TpUJaraHe Ha paMKa 3a aHAJM3 Ha pPa3XxojHa e(EeKTUBHOCT,
BB3BPHIIAEMOCT M ChITIOCTABHMOCT.

N3n03BaHUSIT CHCTEMEH MOAXO/ € HAITBJIHO TIOIXOMSI, Thii KATO MapKETHHTOBOTO
IUTAHWpAHE € Pa3rJieJaH0 KaTo YacT OT IUIOCTHATa pPa3XOJHO-TIPHXOJHA CTPYKTypa Ha
OpraHu3aIusaTa. ABTOPBT KOPEKTHO WHTETPUPA TCOPETHYHH W EMIUPUYHH METOIH, KOETO
OCHTYpsIBA BUCOKA CTETICH Ha BAJMIHOCT U HAJICXKTHOCT HA PE3YJITATUTE.

MeTtoaukaTa BKJIIOYBA: CHCTEMEH MOAXOA — 3a WHTCTPUPAHE HAa MapPKETHHTOBUTE
pEIICHUS B YIIPABICHCKUS KOHTPOJ;, AHAJIN3 M CUHTE3, HHAYKIUS H TeXYKIUsl, AHAJTOTHS U
MojieJIMpaHe — 32 U3rpaXKaHe Ha TCOPETHYHATA paMKaM; Ka3yCeH MeTO — 32 U3CJieIBaHe Ha
peanHa opraHu3aIys; KOJIHYeCTBEHH METOIH — 33 M3YHCIIsIBAHE Ha MOKA3aTe 3a pa3XxoaHa
€(EKTHBHOCT U BB3BPBIIACMOCT; CPABHUTEJIEH U TUHAMHYEH aHAJIN3 — 32 CHIIOCTABSIHE HA
CHOUTHS C pa3inyueH Mamad; TepeHHO AHKEeTHO NMPOoY4YBaHe — 3a JIObJIBaHE HA (PMHAHCOBUTE
JTAHHU C TIOBEJICHYECKU U3MEpEHUs. 103U Habop om memoou e baiancupaH, 00ope noobpar u
HAanwviIHO CbOMBEMCMBA HA CheYUupuUKama Ha cekmopd, KOUmo e npoekmHo OPUEeHMUPAaH u
CUTIHO 3A8UCUM OM OUSUMATHU OAHHU.

CuiiHHTE CTpaHM Ha METOJIMKATa ca:

e PeanHu oTYETHH JAaHHU M BHCOKA CTeNEH HA JOCTOBEPHOCT- M3MOJI3BAHETO HA
peanHy (PMHAHCOBM W MApKETHHIOBH JIaHHW 332 TPUTOJUIICH IEPHOJ € KIIFOYOBO
npeauMcTBO. TOBa TMO3BOJISIBA:IPOBEPKA HA XHUIIOTE3aTa B peajlHa cpella, BUCOKA
CTeIeH Ha 00EKTUBHOCT,BB3MOKHOCT 32 CHIIOCTABUMOCT MEK/Y ChOUTHSI.

e KomMOunanusi or (GMHAHCOBY M NMOBeIEHYECKH JAHHU -TCPCHHUTE aHKETH CPe]]
MOCETUTENN JI00ABAT MOBEJICHYECKA MEPCIEKTHBA, KOSATO 00OrarsBa aHalu3a |
M03BOJISIBA MHTEPIPETAIMS HA PE3YATATUTE OTBB] YUCTO (PUHAHCOBHUTE MIOKA3ATEIIH.

e PaspaGorenaTa MeTOIHYECKA PAMKA - M08d CNOPE) MEH € eOUH OM HAll-CUTHUM
npuroc Ha mpyoa. Pamkarta neduHupa mokaszaTend 3a pa3xogHa e(eKTHBHOCT,
MO3BOJISIBA CPaBHEHHE MEXAY CBHOUTHUS C pasiaudeH Mamad, WHTerpupa
MapKeTHHTOBUTE Pa3Xou B 00IIaTa pa3XxoJHO-TIPUXOAHA JIOTUKA U € MPUIIOKIMA B
peasiHa opraHu3aIMOHHA IPAKTHKA.

OrpanudeHust Ha METOJUKaTa ca KOPEKTHO PU3HATH OT aBTOPa, KOETO € Oelier 3a Hay4yHa
KOpeKTHOCT. M3crneaBaHeTo € MpOBEACHO B paMKUTE Ha €IHa OpraHu3alus, IUICBa
KOJIMYECTBEH MOJEeN 3a BBHIIHU (DaKTOpH (KOHKYPEHIMS, MaKpocpena), MPUIOKHUMOCTTa
3aBUCH OT HAJTMYHUETO Ha AUTUTAIIHA U3MEPUMOCT, MAPKETHHTOBUSAT Pa3Xo/1 € pasriie/laH KaTo
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OCHOBHA aJaliTUBHA IPOMEHJIUBA. ]e3uU O2panudenus He KOMIpOMemupam 6aiuoHocmma, a
ouepmasam epanuyume Ha 060oujeHue.

Pezynmamume ca noxazanu sicno u nazneono ¢ 1 maoauyu u 49 guzypu.

B 0600wenue moowce oa ce kasxice, ue memooukama Ha U3C1€06AHEMO € HAYUHO
U30BPIHCAHA, MEMO00102UYEeCKU KOPEKMHA U HANBIAHO A0eK6AMHA HA uyeaume HA
oucepmauuonnua mpyo. Ta cvuemasa meopemuunu u emMRUPUYHU NOOXO0U, U3NOJI1364
PeanHu OaHHU U NPeonaza OPUSUHAIHA PAMKA 3a AHATIU3 HA MAPKEMUH2060M O NIAHUPAHE
6 oucumanna cpeoa. Toea npasu uzcnedeanemo 3HAYUMO, HAOEHCOHO U NPAKMUUECKU
npUOHCUMO.

4. XapaKTepHCTmca U OICHKA HA TUCEPTAIIMOHHUSA TPYIA

JlcepTallMOHHUAT TPy € B 00eM OT 0bem 230 cmpanuyu. Toii BKI04YBA y600, 3 2nasu,
3aKnwuenue, u oudnuozpagusa. CTpykrypara Ha IUCEpTAIUATA M JIOTHUYECKH OOBBp3aHa C
L[eJITa U IOCTaBEHUTE 3aJ]au U € choOpa3eHa ¢ u3dpaHaTa METOMKA.

I[IspBa ranaBa usrpaxaa TEOPETUKO-METOAOJIOTMYHATA OCHOBA Ha JTUCEPTALMOHHUS
TPYyd M TpEACTaBs KIIOUOBUTE KOHIIEMIIMH, CBBbP3aHU C MAapKETUHIOBOTO IJIAHUpaHE B
yCIIOBUATA Ha JIUTHUTalHA cpefa. B Hes MapKeTHMHroBOTO IUIAHUPAHE € pasriie/laHO KaTo
yrnpaBiieHCKa (QYHKIUS, MHTETpUpaHa B Pa3X0AHO-IIPUXOIHATA CTPYKTypa Ha OpraHu3anusTa,
a He caMO Karo KOMYHHMKAI[MOHHA JEHHOCT. AKIIEHTHT € IOCTaBeH BBPXY (PMHAHCOBO
OPUEHTHPAHOTO IIAaHUpPAHE, WU3MEPUMOCTTa M OTYETHOCTTa HAa MAPKETHHTOBHUTE pPELICHUS.
I'maBara anHamu3upa crnenuUYHUTE XapaKTEPUCTUKU HA JTUTHTATHUS MapKETHHT —
aBTOMAaTHU3allMs, aHATUTUYHU CHUCTEMH, alTOPUTMHYHU IUIaTGOpPMU — U TOKa3Ba Kak Te
TpaHcGopMupar NpolecuTe Ha IUIaHupaHe, Ol KeTupaHe U KOHTPoJI. Upes cucreMaTu3anus
Ha TEOPETHUYHUTE MOIXOAU aBTOPHT Ch3aBa KOHIIETITyaJTHa paMKa, KOATO MOJArOTBS OCHOBATa
3a MeTouYecKaTa pa3paboTka BbB Bropa riaBa u emnupuunus ananus B Tpera riasa.

Bropa rnaBa mpencraBs MeroaudyeckaTa paMKa Ha E€MIIMPUYHOTO H3CIIE/BaHE U
U3MBJIHSABA pOJIATA HAa MOCT MEXAYy TEOPEeTHYHHTE MocTaHOBKM oOT I[IppBa r7aBa u
npakTHdeckara ampobauus B Tpera rnaBa. B Hesa aBTopbhT neduHupa cnerupuuHUTE
ocobeHocTH Ha (GUPMHUTE OT CHOUTHIHMS CEKTOp, KaTo ' 00OOCHOBaBa KaTO IOJXOJSII
KOHTEKCT 3a aHaJi3 Ha MapKeTUHIOBOTO IJIAHUPAHE B TUTHTaIHA cpea. [ naBara pazpaboTBa
SCHa W TOCIeJOBaTeIHA METOJOJIOTHs, BKJIIOYBAIlAa CHCTEMEH IMOJAXOJ, Ka3yCeH MeETOJ,
KOJIMYECTBEHHU TOKa3aTelln 3a pa3Xo/Ha e(peKTUBHOCT U BB3BPBIIAEMOCT, KAKTO U JIOTHKA 32
CBIIOCTAaBUM aHANM3 MEXIy CbOUTHS ¢ pasnudeH Mamad. OmnucaHu ca HU3IMOJI3BAaHUTE
W3TOYHHUIIM Ha JaHHU — peaJHu (PUHAHCOBU OTYETH, AWUTHTAIHU IUIATGOPMU U TEPEHHO
aHKETHO MpOy4YBaHE — KOETO rapaHTHpa BUCOKA JOCTOBEPHOCT Ha eMnupuyHara 0a3a. Bropa
IJlaBa MMa KJIF0YOBO 3HaYEHUE, Thii KaTo (GOpMYyIUpa OpUTHHAIHATA METOANYECKa paMKa, upe3
KOSITO C€ OLIEHsIBA BIMSIHUETO HA MAPKETUHIOBOTO MJIaHUPaHEe BbpXY (PMHAHCOBUTE PE3YTATH,
U TIOJIrOTBSI OCHOBATA 3a JICTAMJIHUS aHaJIu3 B CJe/BalllaTa I71aBa.

Tpera rnaBa mpezacTaBs €MIHUPUYHMS aHAJIM3 HAa MapKETHHIOBOTO IUIAaHHpPAHE B
u3cieBaHaTa OpraHu3alys U M3IBJIHIBA KIIIOYOBA POJIs 332 BAIMAMPAHETO Ha pa3paboTeHaTa
MeTOJMuYecKa pamka. B Hes aBTOpBT mpuiara pa3pabOTEeHHTE MOKa3aTeldd U aHAIUTHYHU
MOJXOAM BBPXY pEaTHH OTUETHH JaHHU 32 TPUTOAMIIEH TIEpHoJ, KaTo aHalIu3upa
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MOCIIEI0OBATEIHO BHHINIHATA Cpeia, KOHKPETHU ChbOUTHUS U 0060011eHnTe (PUHAHCOBH PE3YATATH.
I'maBata BKIIOYBa JeTailieH (PMHAHCOB M MAapKETHHIOB aHAIU3 Ha JIECET pealu3UpaHu
C’I)6I/ITI/I$[, pasrieKaaHu KaTo CaMOCTOATCIHM HWKOHOMHWYCCKH CAWHHIUN. OHCHﬂBaT ce
MapKCTHUHIOBUTC pa3xoar, MPUXOAUTE, IMOCCIIAEMOCTTA U e(i)eKTI/IBHOCTTa Ha KaMIIaHUUTEC,
KaTO Pe3yATaTUTE ca BU3yaTH3UpaHH upe3 GUrypu u Tabnuiu. JJombIHATEHO ca HHTETpUPaHU
AaHHHU OT TCPCHHO AHKCTHO IPOYUYBAHC, KOCTO IIO3BOJIsIBA CHUYCTABAHC Ha q)HHaHCOBI/I n
MOBEJICHYECKH 1T0Ka3. B 3axmounTenHaTa 4acT Ha IJIlaBaTa aBTOPBT (popMysupa yrnpaBIeHCKH
M3BOJM, KOUTO JIEMOHCTPUPAT MPUIOKUMOCTTA Ha METOIMYECKaTa paMKa M aTeld MOoKa3BaT
KaK MapKE€TUHI'OBOTO INIAHUPAHC B AUTUTAaJIHA CPEAa BIUAC BHPXY q)HHaHCOBl/ITe peE3yJITaTn HA
HHUBO CHOUTHE U €AHUIIAa ITIOCECTUTCII.

Bcsika riaBa 3aBbpiiBa ¢ 0000IIeHIs, IPOU3THYAIIN OT PE3YATATUTE Ha U3CIIEABAHETO
Y HACOYBAIIH KbM MPEITIOKESHHS 32 PEIIaBaHe Ha Pa3KPUTHTE MPOOIEMH.

Hayunuam mpyo npedcmasnaséa OpuZUHAIHO peuieHue HA HAyyeH npoonem u
oeMoncmpupa obwjume meopemuuHu NO3ZHAHUA U CHOCOOHOCMIMG HA asmopa 3a
camocmoamenna Hayyna paboma.

5. IlpuHOCH ¥ 3HAYeHHMe HA pa3padoTKaTa 3a HAYKATa U MPaAKTHKATA

B chappikarenieH acmeKkT € HaWIe aHATMTHYHOCT Ha H3JIOKEHHETO, apTyMEHTHPAHO
3alIMTEHU aBTOPCKU TE3H, HAyUeH M YSTUBEH CTUJI HA M3JIOKEHHE, U3T0JI3BaH € TPaMaTHIeCKU
MIPAaBHJICH €3UK. ABTOPBHT YOCIHUTEIHO Pa3KpHBa CBOMTE U3CIIECIOBATEIICKH Ka4eCTBA M YMEHUS
Jla CUCTeMaTH3UPa PA3IMYHNA TCOPETUYHU KOHIIETIINH, J1a H3T0JI3Ba METOINIECKU TIOIXO/IU 32
COITMAITHO OIIEHSBaHE; Aa PabOTH € TOJISIM 00€M OT eMITUPHUYHH JIaHHHU, 1a pa3pab0TBa aBTOPCKH
METOJIMYECKH MHCTPYMEHTApUyM; Ja aHaJIM3Hpa TOCTOBEPHO EMIHMPUYHA HH(pOpMAIus; Ia
000011aBa M3BOJAM M 3aKIIOYCHUS W Ja IMpaBH MPEMOPHKU 3a COIMAIHATA TPAKTHKA IO
U3CIIeIBAHMS IPOOIIEM.

Pesynratute OT AucepTalMOHHUS TPYZ JaBaT OCHOBAHHE Jla CE€ OTKPOST CIEAHHUTE
HAYYHHO-T€OPEeTUYHH, HAYYHO-METOAUYHU M HAYYHO- NPHUJI0KHU MPUHOCH:

> KoM HAVYHO-TEOPETUYHUTE MPUHOCH CHIAAAT.

e Pa3BuBHTa € mMO3MULMATA 32 MAPKETHHTOBOTO IUIAHHMpaHE KaTO MHCTPYMEHT 3a
(uHaHCOBO yrpaBiieHHe. MapKeTHHTOBUTE PEIIEHUsl ca MHTETPUPaHH B 00IaTa
JIOTHKA HA OM3HEC YIPaBIEHUETO U CE OLICHABAT M0 U3MEPUMHU [TOKA3aTEeNH, KOUTO
CBBP3BAT MapKETUHIOBaTa akKTUBHOCT C (prHAHCOBaTa Pe3yNTaTHOCT.

e KoHnenrtyanusupaHe Ha Bpb3KaTa MKy MapKETUHIOBO IUIAHUpPAHE, JUTUTaIHA
cpeaa, HM3MEpUMOCT U (DUHAHCOBU pe3ynTaTH. ABTOPBT apryMeHTHpa, ue
JIUTUTATU3aUsATa HE OTMEHsI HeoOXOAMMOCTTa OT IUIaHMpaHe, a HAIpOTHB -
3acuiIBa MOTPEOHOCTTA OT SICHA paMKa 3a KOHTPOJI, MHTEpIIpeTalis Ha JaHHUTE U
¢uHaHCOBO 00OCHOBaBaHE HA MAPKETHHIOBUTE PELLICHHUS.

e HanpaBeH € KpUTHYHUAT NPOYUT HA TPaJUIIMOHHATa 0aza 3a CpaBHEHHE Ha
MapKeTUHroBuTe paszxonau. IIpemnoxennero (OKychbT 1ga c€ HPEMECTH OT
,»MapPKETHHT KaTo pa3XoJ’ KbM ,,MapKETUHT KaTO MHBECTHULIUA , KOSTO MOMICKU
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Ha IIJIaHUpPAHC, H3MCPBAHC, KOHTPOJ HW OTYCTHOCT, NPCACTABJIIBa BaXXHa
TCOPCTUYHA ITOCTAHOBKA C SICHO NPAKTUYCCKO 3HAUCHUC.

> KbM HAaVYHO — MCTOAUMYHUTE CliajdaT:

e Pa3zpaboTBaHeTO Ha METOAMYECKA PaMKa 3a OOBBP3BaHE HA MAPKETHHIOBUTE €TaIN
¢ (huHAHCOBM KIIFOUOBM IMOKA3aTeIN W KOHTPOJ. PamMkara 1mo3BOJisiBa €TarmTe Ha
MapKeTI/IHFOBOTO HJIaHI/IpaHe aa 6’I)ILaT HpeBeIleHI/I B ynpaBJIeHCKI/I B”I)HpOCI/I,
MOKa3aTeNH 3a pa3xoaHa e(eKTUBHOCT, BB3BPBIIAEMOCT U CHIIOCTABUMOCT, KOETO S
MpaBHU MOJIXOJAIIA KAaKTO 32 aHAJIU3, TaKa M 3a YIPaBJIECHCKO MPUJIOKEHHUE.

e l3mon3BaH € KOMOWHHMpPAH HM3CIIENOBATENICKH JU3aiiH, KOUTO ChUYeTaBa Ka3yCceH
aHaIM3 W U3cleqBaHe, 0a3upaHo Ha JaHHU. T03M JW3ailH MO3BOJISIBA CHIIOCTABKA
MG)KI[y paSJ'II/I‘-IHI/I praBJIeHCKI/I CI/ITyaHI/II/I, HpOCJ’IGJIfIBaHe Ha IWMHAMHUKAaTa Ha
pe3yiTaTuTe U BaTUAUpPaHE Ha MPEJIOKEeHaTa paMKa B peajHa OpraHu3allMOHHA
cpena.

e CuHTe3upaHe Ha JAaHHU - BBTPEIIHODUPMEHH NaHHH, NAUTHTAIHU IIaTGOpMU U
agkeTtd. Ta3W KOMOWHAIIMS MOBHIIABA HANEKIHOCTTAa HA HW3BOJAUTE, 3alllOTO
cbUycTaBa CbI/IHaHCOBI/I, IIOBCACHYCCKU nu praBJ'IeHCKI/I I/ISMepeHI/IH Ha
MapKETHUHTOBOTO ITAHUPAHE.

> KM HAVIHO-IIPHUJO0KHUTE MPUHOCH ClIAJAAT:

e JlokazaHa € Ha TMpaKkTHYeCcKaTa NPHIOKHUMOCT HAa paMKaTa BBPXY pEaHU
OpraHW3aIlMOHHW JaHHW. M3clenBaHeTo TOKa3Ba KaK  MapKETHHTOBUTE
WHBECTUIIMM MOTaT Ja ObJaT MpOCIeIsBaHH, KOHTPOJUPAHU W OICHSBAaHU B
YCIIOBHSATA Ha IUTUTATHA K3MEPUMOCT M Ma3apHa TUHAMHUKA.

e li3BeneHu ca ynpaBiIeHCKH PEICBAHTHU CUTHAIM 32 ONITUMU3AIIMS HA PEKIIAMHUTE
MHBECTUIMHU. Upe3 moka3aTeauTe Ha HUBO TIOCETHTEN U Ha HUBO CHOWTHE MOTaT
MO-PaHo J1a C€ UICHTU(PHUIMPAT OTKIOHEHUS, Hee()EKTHBHU PA3XOIH, Pa3IUUHs
MEXTy ChOUTHUS U Bb3MOKHOCTH 32 KOPUTHPAIIHU JCHCTBUS.

e  @dopMynupaHEeTO Ha MPEMOPHKH 3a MOBHIIABAHE HA CHIIOCTABUMOCTTA MEXKIY
pasnuuHu crOuTHA. ToBa € 0COOEHO BaXKHO NMPHU CHOUTHS C pas3audeH maiiad,
CTPYKTypa Ha pa3xojauTe, myOsrKa, BpeMeBa AUHAMUKA U MPUXOJIEH MOTEHITHAIL.
Pamxkara moanomara orpaHnyaBaHeTo Ha (PMHAHCOBHUS PUCK Ype3 MO-PaHEH U T10-
KaueCTBEH KOHTPOJI BbPXY MapKETHHIOBaTa AUHAMUKA.

e OrTkposiBa ce MOTEHIMATBT Ha pa3paboTeHaTa pamMKa aa ObJie aJanTHUpaHa KbM
JPYTU YCIYTH U CEKTOPH C BUCOKA 3aBUCUMOCT OT MOBEICHYECKHU PE3yITaTH.

Ilpunocnume nocmudsicenun cuumam 3a JaUYHO Oeno nHa aemopa. H3eooume u
npeonojcenuama ¢ OUCEPMAUUOHHUA MPYO RPeOCmaAsam KaAHOUOama Kamo epyoupau
uszcneooeamen ¢ 000pa meopemuyHa NOO20MO6KA, C 6bIMONCHOCHU 34 MEOPUECKU
0000wenun u popmynupane Ha pewieHus 3a NPAKMUKama.
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6. Hpeueﬂka Ha l'[yﬁ.l'II/IKaIII/II/ITe Mo TuCEpTAallUOHHUSA TPYA:

IIpencraBenu ca o0mo 3 nydnukayuu HAa OBITAPCKH €3UK, IOCBETCHH HA
JMCEPTAUOHHUS TPY. /[6e om OT TSAX ca MyONUKYyBaHW B COOPHHK OT HaydHa KOH(EpEHIHS
Ha YHCC, a Tperara e mocouyeHa kato noj nevat. [IpaBu BneuarieHue, BUCOKaTa CTEICH Ha
CaMOCTOSITEIIHOCT Ha aBTOPA.

Ilpuemam ecuuxu nybaukayuu Kamo Npsiko CbOMHOCUMU KbM OUcepmayuonHus mpyo. B
max ca 0600weHu u NYOIUKY8AHU CbUeCmeeH NpooIeMu U pe3yaimamu om uU3Cie08anusima 6
oucepmayuoHHusi mpyo.

OOuuAT 6po¥t TOUKU OT Te3U MyOIMKAUU TOKPUBA U3UCKyeMUs MUHUMYM OT 30 TOUKH
Ha HAIMOHAJIHWTE MHHHUMAIHU M3WCKBaHUS 3a npuckxkinane Ha OHC “/loxtop* B IIH 3.8
HNxonomuka.

7. Ouenka Ha aBTopedepara

[IpencraBenusat aBropedepat € B 00eM om 48 cmpanuyu. B Hero ca oTpa3eHu IENUTE U
3a/1auynTe Ha U3CIICIBAHETO, AKIIEHTUTE HA OT/CITHUTE TJIABH HA TUCEPTAIIMOHHUS TPYI, KAKTO
Y TIPUHOCHTE Ha aBTOpa.

Oyensigam  asmopegpepama kKamo NPASBUIHO  CMPYKMYPUpPAw U Ompaszasauy
pe3yamamume om U3C1e08aHemo, NPeocmagetu 8 OUCepmayuama.

8. Kputnunm 0e/ie:KKM U NpenopbLKU

» OcCHO8HO MHeHue. KAvyeCTBCHA JUCEpTAllUsA, OTIWYHO WIIOCTPUPAHA, SICHO
neduHUPaHU TPUHOCH C TIOTEHIIAAT 33 Pa3BUTHE.

» Kpumuunu 3abdenexmcku: HsmaMm CBINECTBEHH KPUTHYHHM  3a0CICKKH  KbM
JTUCEPTAIIMOHHOTO U3CJIEABAHE.

» Ilpenopvku: MeTonukara € CHJIHA U MMa IIOTEHIIMAI 33 Pa3IIUPsABaHE — PEIOPhYBaM
B OBJICIIN W3CIICBAHUS Ja CE€ BKIIFOYM MPEANMKTUBHO Mojenupane (machine learning)
3a IPOTHO3MPaHE Ha MOCEIIaeMOCT U MpuXo1d. Moske aa ce pa3paboTu MHOTO(DaKTOpEH
MO/IEJT, BKJIFOYBAIIl BHHITHUA TPOMEHJIMBH. [IpenophUYUTEIIHO € ChII0 pa3slIupsiBaHe KbM
MYITHKa3yCeH MOJAXOJ 3a MO-LIUpOKa BaJUAHOCT. Te3u Hacoxku He ca crabocmu, a
ecmecmeero NPoObvdICeHUe HA 8eue CMADUTHAMA MemOoOUYeCKd OCHOBA.

» Bwnpoc 1. Kak npejiokeHara METOIMYECKa paMKa MOKe Ja ObJie BHEpEHA B

OpraHM3aIuy C HUCKA JUTHTAJIHA 3PSJIOCT WM OTpaHUYCHA aHAIUTHUYHA
uH(ppacTpykTypa?

» Bwnpoc 2. B kakBa cTENeH aHKETHOTO MPOYYBAHE CPEJI MOCETUTEIH IOTIPHUHACS 32

BaJIMIMPAHETO Ha (PUHAHCOBUTE PE3YJTAaTH U KAaKBU Ca HETOBUTE
OTpaHUYEHUs?
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3AKVIIOYEHHUE

JlcepTaliMOHHUSAT TP/ ChIbPKA PE3YJITaTH, KOUTO MPECTABIIABAT OPUTHHAIIEH IPUHOC
B HayKaTa U OTIOBApAT HAa BCUYKM M3UCKBAHMS HA 3aKOHA 3a Pa3BUTUETO HA aKaJeMUYHUS
cberaB B Penyonuka bearapus (3PACPB) u IlpaBunnuka 3a npunarane Ha 3PACPB.

Hayunust Tpyn mnokasBa, ye JOKTOpaHTKaTa IPUTEXKaBa 3aAbJI00YEHH TEOPETHUHU
no3HaHus u ymenus B [Ipodecronanno Hampasienue 3.8. ,JIkoHoMuka®, qeMOHCTpUpaiiku
BHCOK KaIlallUTeT 3a CAMOCTOSITETTHU U3CJIEBAHUS U TAXHOTO MPUJIOKEHHUE B TPAKTHKATA.

Onenssam MHoro BUCOKO wuscnenBanusita, pe3yiTaTuTe U NPUHOCUTE, NIPEACTaBEHU
OT JIOKTOpaHTKaTa B JucepranusTa W asropedeparta. Ilopagu BCHYKO Tope H3II0KEHO
Ipe/ularaM Ha yBa)KaeMOTO HAy4HO JKypH Ja MPUCHAU OOpa3oBaTesHAaTa U HAay4dHA CTEIEH
»IOKTOP“ na T'EPTAHA JIIOBOMHWPOBA TOJOPOBA 1o o6iact Ha BHCHIETO
oOpazoBanue 3. ConmaHu, CTOIAHCKU U TipaBHU Hayku B [Ipodecronanno Hanpasnenne 3.8.
Hayuna cnennannoct ,,ilkonomuka u ynpasienue (Uugyctpus)®.

7 maii 2026 1. Hzrorswun :

rp. [ImoBauB /npog. 0-p B. Huxonosa -Anexcuesa/
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OPINION

From: prof. Valentina Lyubenova Nikolova-Alexieva, PhD
University of Food Technology - Plovdiv,
Professional field 3.8. Economics Scientific specialty
"Economics and Management" (Business Economics
and Project Management)

Regarding:

dissertation for the award of an educational and scientific degree
"Doctor" in the Faculty of Economics 3.8. "Economics” scientific specialty

"Economics and Management (Industry)" at the UNWE, at the Department

of "Industrial business”, Faculty of Business, UNWE

Reason for presenting the opinion:; participation in the scientific jury, according to Order

No. 1033/14.04.2026 of the Vice-Rector for Research and Development
of the UNWE.

Author of the dissertation : GERGANA LYUBOMIROVA TODOROVA

Project topic : "MARKETING PLANNING IN A DIGITAL ENVIRONMENT"

Scientific supervisor: Prof. Dr. Radko Asenov Radev

2. The relevance of the topic and appropriateness on the placed goals and objectives
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The relevance of the topic stems from the profound changes in the management logic of
marketing, brought about by accelerated digitalization, the introduction of algorithmic systems,
automated advertising platforms and solutions based on artificial intelligence. The digital
environment provides unprecedented opportunities for measurability, traceability and dynamic
management of marketing activities, which changes the role of marketing planning from a
communication function to a financially and strategically significant management system. The
digital environment requires integration between marketing and financial control. Marketing
planning should be considered as part of management control, not as an isolated communication
activity. Indicators are needed that link marketing decisions to revenue, margin , profitability
and risk. Despite the rich research on the topic by foreign and Bulgarian authors, there is still a
lack of an established methodological framework for comparable analysis .

Digital transformation is fundamentally changing the way organizations plan, manage, and
evaluate marketing activities. In the context of algorithmic platforms, automated advertising
systems, and high measurability, marketing planning is gaining strategic importance and
becoming a key tool for financial management. The lack of a systematized methodological
framework for comparable analysis of marketing costs and results, especially in project-
oriented sectors such as the event industry, necessitates scientific research that integrates
marketing decisions with financial reporting, measurability, and assessment of economic
impact.

In this regard, it can be concluded that the topic of the dissertation was very successfully
chosen. It is extremely topical, dissertable , and has great practical significance.

2. Degree of knowledge of the problem

The doctoral student has conducted scientific research and demonstrated in-depth and
reliable knowledge , reflected in the theoretical and analytical part of the dissertation . This is
evidenced by the excellent knowledge of the analyzed issues and the handling of a rich
conceptual apparatus.

The literature review includes 219 sources, of which 84 are in Bulgarian and 135 in
English, correctly cited. The literature used is up-to-date and directly related to the topic of
the dissertation.

In the course of the presentation, the good theoretical preparation of the doctoral student
and her ability to critically evaluate theoretical statements and formulate her own judgments
and generalizations are clearly evident. The author of the dissertation demonstrates a high
degree of conceptual clarity, consistently building the connection between marketing planning,
the digital environment and financial results. The theoretical framework is well structured and
covers the evolution of marketing planning, digital tools and analytical systems, the financially
oriented approach to marketing, management control and measurability. This logic is
consistently transferred to the methodological and empirical part, which shows a high degree
of internal coherence .

10



YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

The dissertation is based on sufficiently large, well-selected and systematized empirical
material, in accordance with the goals and objectives of the study.

The author of the dissertation demonstrates analytical competence and in-depth
knowledge of the defined problem area and successfully integrates marketing planning with
financial analysis in a digital environment . The doctoral student demonstrates skills in working
with real data and an ability for conceptual and methodological modeling with a contribution
to theory and business practice.

| believe that the doctoral student has a wide range of knowledge and skills that give her an
excellent basis for in-depth research work in the field of strategic planning and its tools in
the context of digital marketing.

3. Research methodology

The methodology on the research is conceptual sustained , logical consistent and
completely corresponds on the formulated goal — yes is prove the influence on marketing
planning in digital environment on financial results on companies from event sector . The
object , subject, goal , tasks , thesis and hypotheses are methodical correctly formulated .

The placed tasks follow logic on target : from the theoretical research on marketing and
marketing planning , through the analysis on the digital marketing , measurability , analytics ,
automation and algorithmic systems , to development and empirical application on frame for
analysis on expense efficiency , return and comparability .

The used systemic approach is completely suitable , so as marketing planning is
considered as part from the overall expense-revenue structure on the organization.The author
correctly integrates theoretical and empirical methods , which provides high degree on validity
and reliability on the results .

The methodology includes: systemic approach — for integration on marketing
management decisions control ; analysis and synthesis , induction and deduction , analogy
and modeling — for construction on the theoretical frame m; case study method — for research
on real organization; quantitative methods — for calculation on indicators for expense
efficiency and return; comparative and dynamic analysis — for comparison on events with
different scale ; terrain questionnaire research — for complement on financial behavioral data
dimensions . This set from methods is balanced , well selected and completely corresponds on
the specifics on the sector , which is a project oriented and strong dependent from digital data.

The strengths of the methodology are:

e Real reporting data and a high degree of reliability - the use of real financial and
marketing data for a three-year period is a key advantage. This allows: testing the
hypothesis in a real environment, a high degree of objectivity, the possibility of
comparability between events.

11



YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

e A combination of financial and behavioral data - field surveys among visitors
add a behavioral perspective that enriches the analysis and allows for interpretation
of the results beyond purely financial indicators.

e The developed methodological framework - this, in my opinion, is one of the
strongest contributions of the work . The framework defines cost-effectiveness
indicators, allows comparison between events of different scales, integrates
marketing costs into the overall cost-revenue logic and is applicable in real
organizational practice.

Limitations of the methodology are correctly acknowledged by the author, which is a sign of
scientific correctness. The study was conducted within a single organization, there is no
quantitative model for external factors (competition, macro environment), applicability depends
on the presence of digital measurability, marketing spend is considered as the main adaptive
variable . These limitations do not compromise validity, but outline the limits of generalization.

The results are shown clearly and graphically in 7 tables and 49 figures .

In summary, it can be said that the methodology of the study is scientifically sound,
methodologically correct and fully adequate to the goals of the dissertation. It combines
theoretical and empirical approaches, uses real data and offers an original framework for
analyzing marketing planning in a digital environment. This makes the study significant,
reliable and practically applicable.

4 . Characterization and evaluation on the dissertation labor

The dissertation is 230 pages long . It includes an introduction, 3 chapters, a
conclusion, and a bibliography . The structure of the dissertation is logically linked to the goal
and the tasks set and is consistent with the chosen methodology.

Chapter One builds the theoretical and methodological basis of the dissertation work
and presents the key concepts related to marketing planning in the digital environment. In it,
marketing planning is considered as a management function integrated into the cost-income
structure of the organization, and not only as a communication activity. The emphasis is placed
on financially oriented planning, measurability and accountability of marketing decisions. The
chapter analyzes the specific characteristics of digital marketing — automation, analytical
systems, algorithmic platforms — and shows how they transform the processes of planning,
budgeting and control. By systematizing the theoretical approaches, the author creates a
conceptual framework that prepares the basis for the methodological development in Chapter
Two and the empirical analysis in Chapter Three.

12
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Chapter Two presents the methodological framework of the empirical study and acts
as a bridge between the theoretical statements of Chapter One and the practical approbation in
Chapter Three. In it, the author defines the specific features of companies in the event sector,
justifying them as a suitable context for analyzing marketing planning in a digital environment.
The chapter develops a clear and consistent methodology, including a systematic approach, a
case method, quantitative indicators of cost-effectiveness and return, as well as a logic for a
comparable analysis between events of different scales. The data sources used are described —
real financial statements, digital platforms and a field survey — which guarantees high reliability
of the empirical base. Chapter Two is of key importance, as it formulates the original
methodological framework through which the impact of marketing planning on financial results
IS assessed, and prepares the basis for the detailed analysis in the next chapter.

Chapter Three presents the empirical analysis of marketing planning in the studied
organization and plays a key role in validating the developed methodological framework. In it,
the author applies the developed indicators and analytical approaches on real reporting data for
a three-year period, by sequentially analyzing the external environment, specific events and
summarized financial results. The chapter includes a detailed financial and marketing analysis
of ten implemented events, considered as independent economic units. Marketing costs,
revenues, attendance and effectiveness of the campaigns are assessed, and the results are
visualized through figures and tables. Additionally, data from a field survey are integrated,
which allows for a combination of financial and behavioral indicators. In the final part of the
chapter, the author formulates management conclusions that demonstrate the applicability of
the methodological approach. framework and studios show how marketing planning in a digital
environment affects financial results at the event and visitor unit level.

Each chapter ends with summaries arising from the results of the research and pointing to
proposals for solving the identified problems.

Scientific work represents original solution on scientific problem and demonstrates
the general theoretical knowledge and ability on the author for independent scientific work .

5. Contributions and significance of the development for science and practice

In terms of content, there is an analytical nature of the presentation, well-argued and
defended author's theses, a scientific and readable style of presentation, grammatically correct
language is used. The author convincingly reveals his research qualities and skills to
systematize various theoretical concepts, to use methodological approaches for social
assessment; to work with a large volume of empirical data; to develop an author's
methodological toolkit; to analyze reliable empirical information; to summarize conclusions
and make recommendations for social practice on the problem under study.

The results of the dissertation work provide grounds to highlight the following scientific
-theoretical, scientific-methodological and scientific-applied contributions:

> Scientific and theoretical contributions include:

13
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been developed . Marketing decisions are integrated into the general logic of
business management and are evaluated by measurable indicators that link
marketing activity to financial performance.

Conceptualizing the relationship between marketing planning, digital
environment, measurability and financial results. The author argues that
digitalization does not eliminate the need for planning, but on the contrary - it
reinforces the need for a clear framework for control, data interpretation and
financial justification of marketing decisions.

A critical reading of the traditional basis for comparing marketing costs has been
made. The proposal to shift the focus from "marketing as an expense" to
"marketing as an investment", which is subject to planning, measurement, control
and accountability, represents an important theoretical proposition with clear
practical implications.

> The scientific and methodological ones include:

The development of a methodological framework for linking marketing stages to
financial key indicators and control. The framework allows the stages of marketing
planning to be translated into management issues, indicators of cost effectiveness,
return and comparability, making it suitable for both analysis and management
application.

A combined research design was used, combining case study analysis and data-
driven research. This design allows for comparison between different management
situations, tracking the dynamics of results, and validating the proposed framework
in a real organizational environment.

Data synthesis - internal company data, digital platforms and surveys. This
combination increases the reliability of conclusions because it combines financial,
behavioral and managerial dimensions of marketing planning.

> Scientific and applied contributions include:

The practical applicability of the framework is proven on real organizational data.
The study shows how marketing investments can be tracked, controlled, and
evaluated in the context of digital measurability and market dynamics.

Management-relevant signals for optimizing advertising investments are derived.
Visitor-level and event-level metrics can identify deviations, inefficient costs,
differences between events, and opportunities for corrective action earlier.

14
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e Formulating recommendations to increase comparability between different events.
This is especially important for events with different scale, cost structure, audience,
time dynamics and revenue potential. The framework helps limit financial risk
through earlier and better control over marketing dynamics.

e The potential of the developed framework to be adapted to other services and
sectors with a high dependence on behavioral outcomes is highlighted.

I consider the contributions to be the author's personal work. The conclusions and
proposals in the dissertation present the candidate as an erudite researcher with good
theoretical preparation, with the ability to make creative generalizations and formulate
solutions for practice.

6. Assessment of dissertation publications:

3 publications in Bulgarian are presented , dedicated to the dissertation work. Two of them
were published in a collection of scientific conferences of the UNWE, and the third is listed as
in print. The high degree of independence of the author is impressive.

I accept all publications as directly relevant to the dissertation. They summarize and
publish essential problems and results from the research in the dissertation.

The total number of points from these publications covers the required minimum of 30
points of the national minimum requirements for awarding the ESD "Doctor" in professional
direction 3.8 Economics.

7. Evaluation of the autoref

The abstract is 48 pages long. It reflects the goals and objectives of the research,
themphases of the individual chapters of the dissertation, as well as the author's contributions.

| assess the abstract as properly structured and reflecting the research results presented
in the dissertation .

8. Critical notes and recommendations

» Main opinion : quality dissertation, excellently illustrated, clearly defined contributions
with potential for development.

Critical remarks : | have no significant critical remarks about the dissertation research.

Recommendations: The methodology is strong and has potential for expansion — |
recommend that future research include predictive modeling (machine learning)
learning ) for predicting attendance and revenue. A multifactor model can be developed,
including external variables. It is also recommended to expand to a multicase approach

15
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for broader validity. These guidelines are not weaknesses, but a natural extension of the
already solid methodological foundation.

» Question 1: How can the proposed methodological framework be implemented in
organizations with low digital maturity or limited analytical capabilities
infrastructure?

» Question 2 : To what extent does the visitor survey contribute to validation of financial

results and what are its restrictions?

CONCLUSION

The dissertation contains results that represent an original contribution to science and
meet all the requirements of the Act on the Development of the Academic Staff in the Republic
of Bulgaria (ZRASRB) and the Regulations for the Implementation of the RIZRASRB.

The scientific work shows that the doctoral student possesses in-depth theoretical
knowledge and skills in Professional Field 3.8. "Economics”, demonstrating a high capacity for
independent research and its application in practice.

I HIGHLY appreciate the research, results and contributions presented by the doctoral
student in the dissertation and the abstract. Because of all the above, | propose to the esteemed
scientific jury to award the educational and scientific degree "DOCTOR" to GERGANA
LYUBOMIROVA TODOROVA in the field of higher education 3. Social, economic and
legal sciences in the Professional field 3.8. Economics, Scientific specialty "Economics and
Management (Industry)".

May 7, 2026 Prepared by:
Plovdiv /Prof. V. Nikolova-Alexieva, PhD/
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