VHUBEPCUTET 3A HALIMOHAJIHO U CBETOBHO CTOTAHCTBO

CTAHOBUIIE

oT 0oy. 0-p Hobpun JKexoe [obpes
Hronomuuecku ynusepcumem - Bapna
Kameopa ,, Ynpasnenue u aomunucmpayus ™

OmmuocHo: IHCEpPTAllMOHEH TPy 3a MPHCHXKIaHe Ha oOpa3oBaTelHa U
Hay4Ha CTelleH ,,J0KTOp* 1o HayuHa cneyuaniocm ,,JIKOHOMHKA U YIIpaBJIeHUE
(mamyctpus)“ B YHCC.

ABTOp Ha qucepTaiuoHuus Tpya: [ epearna Jlrobomuposa Tooopoea
Tema Ha guceprauMoHHUs TpyA: ,,Mapkemun2o6o nianupaHe 6
oueumanta cpeoa

OcHosaHnue 3a MpeACTaBAHC Ha CTAHOBHUIIECTO: Yy4YaCTHE€ B CbCTaBa Ha

HAy4YHOTO >KypU 3a 3allldTa Ha IUCEePTAllMOHHUS TPYyJA ChIJIACHO 3aroBen
Ne1033/14.04.2026 r. Ha Pekropa na YHCC.

1. HNudopmanus 3a 1ucepranra
JlucepranTbT ce e oOydaBal MO IOKTOpPCKa IporpaMa KbM Kameopa
»Hnoycmpuanen ousnec”, , Busnec ¢axyimem“ nwa YHCC 1o Hay4Ha

cneyuannocm ,,IKOHOMHKa U ynpaBiieHde (HHIyCTpHs ) ChIJIaCHO 3amoBes Ha
3am.-pextopa mo HMJ] ma YHCC Ne 822/03.04.2019 r. OGyueHuero e
OCBIIECTBEHO B 3a0o4Ha Gopma mipe3 nepromaa 26.03.2019 —26.03.2022 r.

2 O0ma xapaKTepHCTHKAa HAa MPEIACTABEHHS IHCEPTALHOHEH
TpyA

HuceprauonHusaT Tpyn Ha [eprana TomopoBa uMa 3a IpeaMeT Ha
U3CJIeIBaHE MAapKETHHIOBOTO IUIAHUpaHE 3a MPOBEXKJaHe Ha CHOUTHS H
OTPaXXEHUETO BbPXY (PUHAHCOBUTE Pe3yJITaTH Ha KoMnaHuuTe. OOIIHAT 00eM e
226 crpanuum. Ilpemioxkenus 3a peleH3upaHe MaTepual BKJIFOUBA YBOJ, TPH
I7IaBU ¥ 3aKkiro4yeHue. B Tax ce coabpkar 7 Tabnmumm u 49 durypu. COHCHKBT



Ha W3MOJI3BaHATA JTUTEpaTypa obxpama 219 H3TOYHMKa, B T.4. 84 Ha KHPUIHIA
1 136 Ha aHTTIMICKHU €3HUK.

CTpyKTypaTa Ha Tpyla € JIOTWYeCKHd NpaBHIHO u3rpajeHa. Ts e
MoJYMHEHa Ha OCHOBHATa H3CJIeIOBaTelICKa Te3a W € OPHUEHTHUPAaHa KbM
IIOCTUTaHE Ha IeJITa Ype3 U3II'bJIHEHUE Ha IOCTABCHUTE 3a1a4H.

O630pbT Ha JUTepaTypaTa IO0Ka3Ba OaJlaHCUpaHO H3IOJI3BaHe Ha
AQHTTIHMUCKA U Obarapckd u3TOYHUIM. OOeMbT Ha JMCEPTAlMOHHUS TPYH €
3HauuTeleH. MIIIOCTpAaTHBHUAT MaTepual € JOCTaTbueH (B KOJIMYECTBEHO U
Ka4eCTBEHO OTHOLIEHHE).

AKTyaJIHOCTTa Ha JOUCEePTAallMOHHOTO H3CJICABaHE € aprymMeHTHpaHa C
JUHaMWYHUA OanmaHc MEXAYy KIMEHTH W oOpramusanus; poJjisiTa Ha
MapKE€TUHI'OBOTO IUJIaHUpPAHE B IIpOoIecCa; cneumbmca H CBOJIIOIUATA Ha
AUuruTajlHara cCpeaa. Bcuuko TOBa B KOHTEKCTa Ha HHTErpalus MEXKIY
AUTHTAJIHOTO IIJITAaHUPAHE H ITOKA3aTCIIMTE 3a e(i)eKTI/IBHOCT.

B Temara aBTOphT OOBBp3Ba OHW3HEC Ha YCIYrd, JUHAMUYHA cpeja,
JUTUTaaHa TpaHchopMalus, MapKEeTHHIOBO IJIaHHUpaHe W Pa3XoJH, NOCTUTaHe
Ha e(peKTUBHOCT.

¥YBOABT CBHABPKA KOHLENTYAJTHATA PpaMKa Ha JIUCEPTAllMOHHOTO
uscnenBane. Jlepunupanu ca: oOxBar, 00eKT M MpeIMeT Ha H3CJEIBAHETO;
el M 3aJa4M Ha WM3CJIE/IBAHETO; OCHOBHA M3c/edoBaTe/icKa Te3a. Ha To3u
€Taln Ipojr4YaBa sSICHOTaTa U apryMEHTHPaHOCTTa Ha KOHIEIIHUTE U HIEHUTE,
3allMTaBaHU OT aBTOpa. ChHUIHOCTTAa Ha pa3paboTKaTa MOXeE JIECHO 1a Obie
OTKpO€Ha, a MMEHHO — Ja Ce u3cle[Ba BIMSHAETO Ha MapKETUHIOBOTO
IUIaHUpaHe, Na ce pa3paboTH METOJIHMKAa 3a MHTerpHpaHe Ha MapKeTHHIOBU
pelLICHHUs, a C€ U3MEPH H OIIeHU e(hEeKTHBHOCTTA.

3 Ouenka Ha nojydeHMTe HAYYHH M HAYYHO-TIPHJIOKHH
pe3yJaTatu

OneHkara Ha NOJNyYeHHTe pe3yiTaTM € B HAKOJKO HAIPaBJICHHUSL.
WscnenBanu ca acmekTuTe Ha MapKeTHHIOBOTO minanupane (MII) wu
AurutaiHara cpena. CucTeMaTHU3HpaHU ca eTanmdTe Ha mpomeca Ha MII u
(uHaHCcOBUTE MOKa3aTenu. AHammM3upaHa e MHUKpOCpeaTa ¥ BIHUSHUETO M
BbPXY (HMHaHCOBHMTE pesyirard. PaspaboTeHa e pamka, obBbp3Bama MII u
(uHaHCOBUTE MHIMKATOpH. OCHIIECTBEHO € eMIHPUYHO W3CJIE/BAHE,
aHalIM3UpaHU Ca pe3yJTaTH, HANpaBeHUW ca KOHCTATallMH, IMOTBBPAEHH ca
XUnoTe3u. M3Moi3BaHu ca CHCTEMEH MOJAXOJ, Ka3yCeH METOJ, MPOBEICHO €
aHKETHO npoyusaHe. IIpuioxeHne ca HamepuiIHn Kiacudecku moaxoau Agile,



Lean, PESTEL anammu3, PIMS noruka. 3agaudre ca HU3MBJIHEHHU, LenTa €
IIOCTUTHATA, Te€3aTa € MOTBbP/CHA B 3HAYNUTEIHA CTCIICH.

4. OuneHka Ha HAYYHUTE M HAYYHO-TIPHJIOKHH MPUHOCH
JIicepTallMOHHUST TPy KaTO LsUT0 MpUTEkaBa JOCTOMHCTBA, KOUTO J1aBatT
OCHOBaHUe J1a ObaT AeUHUPaHU HAyYHH U HAy4YHO — IPUJIOKHHU IIPUHOCH.

1. WN3cnenBanu M MHTEPNpPETUpPAHU Ca TEOPETHYHHUTE KOHLEMLIMH
OTHOCHO MapKeTUHIOBOTO IJIAHUPaHe.

2. Pa3paboreHa e meTonuyecka pamMka OOBbp3Balla MapKETUHIOBO
IUIaHUpaHe, (UHAHCOBU pe3yJITaTH CUCTEMA 3a KOHTPOIL.

3. OcbliecTBEHO € u3clie/iBaHe B OM3HEC CEKTOpa 3a OpraHu3UpaHe
Ha CHOUTHS.

4. Hamnpasenu ca 0600mieHust 1 u3Boau, pazpaboTeHa € MeToIuYecKa

pamMKa 3a ochliecTBsiBaHe Ha MIN.

CripaBkaTa 3a IpUHOCHTE, ChIBPIXKAIIH Ce B aBTOpedepara OleHsIBaM KaTo
peasHo OTpa3siBallla IIOCTHIKEHUSTA Ha JOKTOPAHTa, KaTO IMbPBUTE TPU MOraT
1a ObJIaT pelaKTUPaHU U 00EIUHEHH.

o OueHka Ha My0JIHKALMKUTE 110 AUCEPTALMUATA
CHnuceKbT ¢ MyONMKaLMKM BKJIIOYBA Tpu 3arjaBus. Te ca mo Temara Ha
JACEPTALMOHHUS TPy U OTpa3siBaT ChIECTBEHU YAaCTH OT HETO.

6. Ouenka Ha aBTOpedepara
ABTOpe(epaThbT OTroBapss Ha M3MCKBAHMATA M OTpa3siBa KOPEKTHO
OCHOBHHM MOMEHTH OT LSJIOCTHOTO ChAbPXKaHHE HA IUCEPTALHOHHHUS Tpyxd. B

CTPYKTYPHO M CBABPKATEIHO OTHOLIEHHE JAUCEPTALMOHHHUS TPyHd M
aBTOpedepaTa ca KOPEKTHH.

T Kpuruunu 6esexkn, npenopbku 1 BbOpocH

HpeL[J'IO)KeHOTO KaTO IIEeCTH IIPHHOC HE IIPUTEXaBa XapaKTCPUCTUKUTE U
HEC MOXE a 6’13,[[6 OIIPEACIICHO KaTO MOEII.

8. 3akioyeHue

Peuensupanusar mucepranuonen TPyd MPEACTaBiIsiBa JOOPOCHBECTHO
OCBIICCTBCHO HAYYHO-TIPHJIOXKHO H3CJIeBaHE B 00JAacT CBC 3HAYMMA
aKTyanHocT. Hamwupam ¢dopmynupanata men W 3agaud 33 MOCTHTHATHL
Hay4nute u Hay4HO-IpUIOKHUTE NPUHOCH MOraT J1a ObJaT ONpeeseHd KaTo
peallHi TIOCTHXKCHHSA Ha JOKTOpaHTa. BcHYKo ToBa € OCHOBaHHe Ha jaM
MO0I0KUTE/THA OLEHKA HA JHCEPTALUMOHHHSI TPYA WM 1a MpernopbyaM Ha
YBa)KaeMHUTE 4jI€HOBe Ha HayuHOoTO *KypHM 1a gamaT TOJOKHTENEH BOT 3a



npugoouBae ot ['eprana TomopoBa Ha oOpasoBaTellHaTa W Hay4yHa CTEICH
,,JJOKTOp” 110 Hay4Ha CHelMaaHoCT “VIKOHOMHKA U yTpaBieHHe (MHIYCTpHs) .

12.05.2026 . —
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UNIVERSITY OF NATIONAL AND WORLD ECONOMY

STANDPOINT
by Assoc. Prof. Dobrin Zhekov Dobrev, PhD
University of Economics — Varna

Department of Management and Administration

Regarding: dissertation thesis for the award of the educational and scientific degree
“Doctor” in the scientific specialty “Economics and Management (Industry)” at UNWE.

Author of the dissertation thesis: Gergana Lyubomirova Todorova
Title of the dissertation thesis: “Marketing Planning in a Digital Environment”

Grounds for presenting the standpoint: participation as a member of the scientific jury
for the defense of the dissertation thesis pursuant to Order No. 1033/14.04.2026 of the
Rector of UNWE.

1. Information about the PhD Candidate

The PhD candidate was trained in a doctoral program at the Department of Industrial
Business, Business Faculty of UNWE, in the scientific specialty “Economics and
Management (Industry)” pursuant to Order No. 822/03.04.2019 of the Vice-Rector for
Research Activities of UNWE. The training was conducted in part-time form during the
period 26.03.2019 — 26.03.2022.

2. General Characteristics of the Submitted Dissertation Thesis

The dissertation thesis of Gergana Todorova focuses on marketing planning for event
management and its impact on the financial results of companies. The total volume is 226
pages. The submitted material for review includes an introduction, three chapters, and a
conclusion. It contains 7 tables and 49 figures. The bibliography includes 219 sources, of
which 84 are in Cyrillic and 136 are in English.

The structure of the dissertation is logically constructed. It is subordinated to the main
research thesis and oriented toward achieving the objective through the fulfillment of the
defined tasks.

The literature review demonstrates a balanced use of English and Bulgarian sources. The
dissertation is substantial in volume. The illustrative material is sufficient both
quantitatively and qualitatively.



The relevance of the dissertation research is justified by the dynamic balance between
customers and the organization; the role of marketing planning in the process; and the
specifics and evolution of the digital environment. All this is considered in the context of
integration between digital planning and performance indicators.

Within the topic, the author combines service business, dynamic environment, digital
transformation, marketing planning and costs, and the achievement of efficiency.

The introduction contains the conceptual framework of the dissertation research. The
scope, object and subject of the research, the aim and objectives, and the main research
thesis are clearly defined. At this stage, the clarity and soundness of the concepts and
ideas defended by the author become evident. The essence of the dissertation can easily
be distinguished, namely: to investigate the influence of marketing planning, to develop a
methodology for integrating marketing decisions, and to measure and evaluate
effectiveness.

3. Evaluation of the Scientific and Applied Results Obtained

The evaluation of the obtained results can be made in several directions. The aspects of
marketing planning (MP) and the digital environment have been studied. The stages of
the MP process and financial indicators have been systematized. The microenvironment
and its influence on financial results have been analyzed. A framework linking MP and
financial indicators has been developed. Empirical research has been conducted, results
have been analyzed, findings have been made, and hypotheses have been confirmed. A
systems approach, case study method, and survey research have been used. Classical
approaches such as Agile, Lean, PESTEL analysis, and PIMS logic have been applied.
The tasks have been fulfilled, the objective has been achieved, and the thesis has been
confirmed to a significant extent.

4. Evaluation of the Scientific and Applied Contributions

The dissertation thesis as a whole possesses merits that justify the definition of scientific
contributions.

1. The theoretical concepts related to marketing planning have been studied and
interpreted.

2. A methodological framework linking marketing planning, financial results, and a
control system has been developed.

3. Research has been conducted in the business sector for event organization.



4. Generalizations and conclusions have been made, and a methodological framework for
implementing MP has been developed.

The report on contributions contained in the abstract accurately reflects the achievements
of the doctoral candidate, although the first three contributions could be revised and
combined.

5. Evaluation of the Publications Related to the Dissertation

The list of publications includes three titles. They are related to the topic of the
dissertation thesis and reflect substantial parts of it.

6. Evaluation of the Abstract

The abstract meets the requirements and correctly reflects the main points of the overall
content of the dissertation thesis. In structural and substantive terms, the dissertation
thesis and the abstract are correct.

7. Notes, Recommendations and Questions

The proposed sixth contribution does not possess the characteristics and cannot be
defined as a model.

8. Conclusion

The dissertation thesis represents a conscientiously conducted scientific research in a
field of significant relevance. 1 find that the formulated objective and tasks have been
achieved. The scientific contributions can be regarded as genuine achievements of the
doctoral candidate. All this gives me grounds to provide a positive evaluation of the
dissertation thesis and to recommend that the respected members of the Scientific Jury
vote positively for awarding Gergana Todorova the educational and scientific degree
“Doctor” in the scientific specialty “Economics and Management (Industry)”.

12.05.2026
Varna

Prepared bY: ....cccoovevvieiieecee,
(Assoc. Prof. Dobrin Dobrev, PhD)



