YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Ot:  ooy. 0-p Kanoan Paoocmunos Jumumpos, YHCC, nayuna cneyuainocm
Hronomuka u ynpasnenue.

OTHOCHO:  JUCEPTALMOHEH TPYA 3a MPUCHXKJIaHEe Ha 00pa30BaTeIHA U HAy4YHa
CTerneH ,A0KTop* no [1H 3.8 MkoHoMuKa, Hayuna cneyuainocm
,» Uxonomura u ynpaenenue (unoycmpus)“ 8 YHCC.

ABTOp Ha TUCEPTALIMOHHUS TPY/I: Hcen Ilnamenosg /leanos
Tema Ha qucepTalMOHHUS TPYA: Ipunoowcenue Ha oueUManHus
Mapkemune 8 KOMIanuume, npeoiazawy cogpmyep Kamo yciyed

OcHnosanue 3a IPEACTABSHE HA CTAHOBUILETO: YYAaCTUE B ChCTaBa HA HAYYHOTO
Kypu TIO 3allUTa Ha JUCEPTAllMOHHUSA TpyA cbruacHO 3amoBern  Ne
1032/14.04.2026 na 3am.-pextopa o HUJI va YHCC.

1. Undopmanus 3a fucepTaHTa

HuceptanThT ce € oOydaBall MO JOKTOpCKa Iporpama KbM Kameopa
~HAnoycmpuanen d6usnec na YHCC mno mokropcka nporpama ,, Mkonomuxa u
ynpasnenue (unoycmpus) cbriacHo 3amoBen Ha pekropa Ha YHCC Ne
824/03.04.2019 r. OOydeHHeTO € OCBHIISCTBEHO B peaoBHa (opma Impe3
nepuona 26.03.2019 r. - 26.03.2022 r. u B mocneACcTBUE B 3aJ049Ha Gopma J10
HETOBOTO OTYHMCIISIBAHE C MPABO Ha 3alllUTa HA JTUCEPTAIMOHEH TPYH, CUYMTAHO
ot 26.03.2026 r. B 3anoBen Ne 1058/17.04.2026 r. a pextopa Ha YHCC.

2. O0ma xapakTepuCTHKA HA NMpeACTABEHUs JUCEPTALMOHEH TPY/]

JlucepTaliMOHHUAT TPYl € pa3padOTeH B YBOJ, TPH TJIABH, 3aKIIOUYCHUE,
M3MOJ3BaHa JIMTepaTypa W MPWIOKEHUS, TpeacTaBisgBamm ooem ot 219 crp.
[Ipoyuenu u KOpeKTHO ca muTHpaHu B Tpyaa 185 murepaTypHu M3TOYHHKA, OT
kouto Han 140 Ha aHMIMHACKM €3WK, IIOKa3Balld 3HA4YUM OOXBaT Ha
crenuanu3upanaTa ymreparypa. CTpyKTypupaHETO Ha TpyAa MpPOU3THYA OT
BbBE/ICHATA B HETOBUSA YBOJ| KOHIIETITyaJdHa paMKa, KOATO C€ OTJIMYaBa C
yOenuTenHa  JIOTMYECKa  TOCIEIOBATEIIHOCT W OCHTypsiBa  COJIMIHU



IIPEANIOCTABKU 33 €IHO KayeCTBECHO AUCEPTALMOHHO W3CJIEABAHE B HEroBara
LSUIOCT, U KOSITO OLIEHSIBAM BUCOKO, & OCHOBAHMTA €A KaKTO CJIEABA:

e MHoro n00pa aprymeHTalus Ha aKkTyaJHOCTTa M HayyHa OOOCHOBKa Ha
n30paHaTa TeMa Ha JUCEPTALIMOHHUA TpPyZ, BKJI. C JIOKa3aTelCTBa, Y€ Ts
IpeJCTaBIsiBA HEAOCTaThYHO pa3paboTeHa ,u3cieloBaTelicka HHUIIA® U
MOTHBALMATA 32 HEHHOTO U3CJIEIBAHE.

o KopexktHo peduHupanun o0O€KT U MpeAMET Ha JIUCEPTALUOHHOTO
u3cienBane; (GopMyJiMpaHa OCHOBHA M3CIJIEIOBATEJICKA Te3a; IIOCTaBEHAa OCHOBHA
u3cle0BaTeicKa 11, JIEKOMIIO3UpaHa B NET KIIOUOBU M3CIIEIOBATENICKU 3a/1aul
3a U3MBJIHEHHE; 00XBAT OT MOAXOJIM U METOJHM Ha U3CJIEBAHETO; NH()OPMALIMOHHO
OCUTypsIBaHE; KaKTO U OTPAaHUYCHUSI HA U3CIIEIBAHETO.

o [loctaBeHuTte 1€ U U3CIENOBATEICKU 33/1a4M Ca B CHHXPOH C O0EKTa U
MIPEeAMETA, & ChbBPEMEHHUSI MHCTPYMEHTApUYM (IIOAXOAN U METOAM) Ha U3CIIEIBaHE
€ MpeANnocTaBKa 3a J0Ka3BaHE Ha U3CJIeI0BaTelICKaTa Te3a.

3. OmneHka Ha MOJy4YeHUTe HAYYHU U HAYYHO-TIPUJIOKHH Pe3yJITaTH

Ha 6a3a TeopeTHko-MeTOI0JIOTUYEeH U eMIIUPUYEH aHallu3 Ha U3TOYHULIU U
JAaHHU JOKTOpaHT JlesHOB JocTWUra A0 BaXKHU 3a JUCEPTALMOHHOTO H3CIICJIBaHE
Hay4HU U HAyYHO-TIPUJIO)KHH PE3YITATH, CPEJ KOUTO OTKPOSBAM CIICTHUTE!

o Jloka3Ba ce eMIUpUUHO, Y€ OM3HEC pe3yATaTUTE B SaaS KOMIIAHUU HE ca
npska (QYHKIUS CcaMO Ha TEXHOJOTMYHaTa HAJIUYHOCT, a Ha HEHUHOTO
orepalroHAIN3UPaHe Ype3 MApKETUHIOBU CIOCOOHOCTH.

e VYCTaHOBEHHM ca JI0KA3aTEJICTBEHU (PAKTH, Y€ JUTUTATHUTE MAPKETUHTOBH
cnocooHoctr (DMC) Morat ma ObaaT KpUTHYEH MEIUaTop, KOUTO ,,puatpupa
BIIMSIHUETO HAa OpTraHU3aIlOHHATa Cpea.

Bucoka e oneHkara MM 3a U3CIEOBaTeNcKaTa METOJNOJIOTHsATa, a
MOCTI)KCHMSITA HAa aBTOpa TYK ca:

e OOOCHOBaH € CEH MPEXOJ] OT TJiaBa IbpBa (TCOPETUUEH MpETriea) KbM
riiaBa BTOpa (METOJOJIOTHS), CIEABAWKMU JAEIyKTHBHA JIOTMKA, KOSITO YCHEHIHO
unterpupa kiacudeckute teopuu (TOE, TAM) ¢ monmepHuTe KOHIIEHIMH 3a
murutanuau cnocooHoctu (DMC) B kKoHTEKCTa Ha SaaS MHAYCTpHSTA.

e Pa3paboTeH ¥ EeMIOUPUYHO BAJUAUPAH AaBTOPOB MOJEH, KOMNTO
KOJMYECTBEHO 0OBBp3Ba TeXHOJIOrMUHaTa/opranu3anuonnara rotosHoct (TOE) u
Bb3MpueManeTo Ha TexHojgoruute (TAM) ¢ auruTanHUTEe MapKETUHTOBU
cnocobHoct (DMC) u kpaiinute 6usHec pesynratu (SaaS KPI).

PesynTaTuTte OT M3CAeABAHETO B JUCEPTALMOHHUS TPy AaBaT yOeTUTEITHU
OCHOBAaHMSI M JIOKa3aTeJICTBa 3a M3MBIHEHHWE Ha T[OCTaBeHAaTa Lel W
M3CIIEIOBATENICKM 3aJayM; 3a MOTBBPKJABAHE HA M3CIENIOBaTElCKa Te3a; 3a
MPUJIOKUMOCTTA U TIOJIE3HOCTTA HA aBTOPOBHUS MOJIEN U MPENOPBHKUTE KbM HETO.

4. OueHka HA HAYYHUTE U HAYYHO-TIPUJIOKHUA TPUHOCH

[Tpuemam ¢dopmynupaHuTe OT JTOKTOpaHTa MPUHOCH B aBTopedepara, Thi
KaTo Te€ OOCKTHMBHO TIPOM3THYAT OT TMPOBEJACHUS EMIHPUYEH aHalu3 |



NPEICTaBIsABAT PEATHO HAATPaKJaHE Ha CHIIECTBYBAIIOTO HAYYHO IO3HAHUE B
o0nacTTa Ha MUTUTATHHAS MApKETHHT U YIIPABJICHUETO HA SaaS wHIyCcTpUsTA.

5. Ouenka Ha MyOJUKANMHUTE M0 JUCEPTANUATA

[IpencraBeHuTe meT myOauKamuu oOOXBamlaT BaXHW CTpaHW Ha
aucepranusTa. EMHa OT TAX € Hay4YHa CTaTHWsl Ha aHTJIMMCKHU €3WK, a OCTaHAJINUTE
YeTUPU ca JOKJIAaW OT HaydyHH (HOPYMH, MHACKCHUPAHH B MEXKIyHapOIHU Oasu
JaHHU ¢ HayyHa uHpopmarus. Upe3 myOnukanuuTe ce OCUTYpsiBa OIpeneseHa
MyOJUYHOCT Ha AUCEPTAIMOHHOTO M3CJICIBAHE, a OIICHKAaTa MU € TIOJIOKHUTEITHA.

6. Ouenka Ha aBTopedepara

ABTtopedeparbT B 00eM oT 38 cTpaHuly (Ha OBJITapCKU M OIIIE€ TOJKOBA Ha
AQHTTIMICKU €3WK) TMPEACTaBI OOCKTUBHO M B JIOTMYECKA ITOCJICIOBATEITHOCT
OCHOBHUTE MOMEHTH OT AWCEPTAIIMOHHUS TPyH. JIeMOHCTpHpaHO € yMEHHue 3a
CHUHTE3 HA 3HAYMMHTE CTPaHH Ha AUCEPTALIMOHHUS TPY, a OLIEHKAaTa MU 3a HETO €
CBIIO MOJIOKHUTEITHA.

7. KpurnuHu 0ejie’KKU, NPenopPpbKu U BHIPOCH

B mucepranmoHHUs TpyA HE OTKpHMBAM KPUTHUYHH CIa0OCTH U TIOTPEITHH
MOCTaHOBKHM, KOUTO Jla HAaMaJsIT HErOBOTO KadecTBO. Karo Genexkka m Hacoka 3a
ObIeIo pa3BUTHE Ha U3CIeNoBaTeliCKata TeMa, MOXE Ja ce Mpernopbya
TECTBAHETO Ha pa3pabOTEHHS WHTETPUPAH MOJCI BBPXY TNO-TOJIsIMa U
pa3HooOpa3Ha H3BajKa, KOETO OM MOBHUIIWIIO JOMBIHUTEIHO CTaTUCTUYECKaTa
CHJIa ¥ Bb3MOKHOCTHU 32 MAaKpPOMKOHOMHYECKA TeHEepaIn3alus Ha MOJIENa.

Ha myOnudHaTa 3ammTa Ha TUCEPTAIMOHHUS TPY[ MpeljiaraM aBTOPhT Ja
B3€M€ OTHOIICHHUE TI0 CJICTHUS BBHIIPOC:

WlIpedsuo Bawama koncmamayus, ue OucumaniHume MapKemuHeo8uU
cnocoornocmu (DMC) cryscam kamo meouamop mexicoy mexHoiocudHama cpeoa
u Ouznec pezyimamume, Kak cumamame, ue MACOBOMO HAGIU3AHE HA
UHCMPYMeHmU 33  A8MOMAMU3AYUsL U USKYCMBEH UHMeNeKm we NpoMeHU
3HaAYUMocmma Ha mosu meouamop?

8. 3akJ/oueHue

JlucepranimoHHKss Tpya HA JOKTOpAaHT JlesHOB mpencTrasisiBa €IHO
KaueCTBEHO IUCEPTAIMOHHO H3CJIEBAaHE ChC 3aBBPIICH XapaKTep W IMPHUTEkKaBa
HayyHa CTOHHOCT. ChIBpXKAIIUTE CE B HET0 HAYYHO W HAYYHO-TIPHIIOKHHU
pe3yJITaTH U IPUHOCHU MOMEHTH 000TaTsSBaT U3CICIBAHUATA B HUIIIOB CEKTOP.

C ybemeHocT naBaM CBOsITa TOJOXHUTENHA OICGHKA HA TPEACTaBEHUS
JVCepTAIliOHEH TPyA Ha Tema ,/Ipunodcenue Ha OUSUMATHUSL MAPKEMUHZ 8
KoMnanuume, npeonaeawu cogpmyep kamo ycayea“ W mpennaraMm Ha SlceH
ITnamenoB JlessHoB ma 0bae mpucwhiaeHa OHC ,,nmoxrop* B IIH 3.8 MkoHomuKa,
Hay4Ha crieruanioct Axkonomuka u ynpasienue (uHoycmpust).

14.05.2026 1. 071010 (CH
I'p. Codus /mot1. n-p Kanosin [lumutpos/



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

By: Assoc. Prof. Kaloyan Radoslavov Dimitrov, UNWE, academic specialty
Economics and Management.

Regarding: dissertation for the award of the educational and scientific degree
of "Doctor"” in PN 3.8 Economics, scientific specialty "Economics and
Management (Industry)” at the University of National and World
Economy.

Author of the dissertation: Yasen Plamenov Deyanov
Thesis topic: The Application of Digital Marketing in Software-as-a-Service
Companies

Basis for presenting the opinion: participation in the scientific jury for the
defense of the dissertation pursuant to Order No. 1032/April 14, 2026,
issued by the Vice Rector for Research at the University of National and
World Economy.

1. Information about the doctoral candidate

The doctoral candidate pursued his studies in the doctoral program
“Economics and Management (Industry)” at the Department of Industrial
Business at the University of National and World Economy (UNWE), in
accordance with Order No. 824 of the UNWE Rector dated April 3, 2019. The
studies were conducted on a full-time basis from March 26, 2019, — March 26,
2022, and subsequently on a part-time basis until his withdrawal with the right
to defend his dissertation, effective March 26, 2026, pursuant to Order No.
1058/April 17, 2026, of the Rector of UNWE.

2. General characteristics of the presented dissertation

The dissertation consists of an introduction, three chapters, a conclusion, a
bibliography, and appendices, totaling 219 pages. The work examines and
correctly cites 185 sources, over 140 of which are in English, demonstrating a
significant scope of specialized literature. The structure of the thesis stems from
the conceptual framework introduced in its Introduction, which is characterized by



a convincing logical sequence and provides a solid foundation for a high-quality
dissertation study as a whole, and which I highly value, for the following reasons:

* A very strong argument regarding the relevance and scientific justification
of the chosen dissertation topic, including evidence that it represents an under-
explored “research niche” and the rationale for studying it.

» The object and subject of the dissertation research are correctly defined;
the main research thesis is formulated; the main research objective is set, broken
down into five key research tasks to be carried out; the scope of research
approaches and methods; information sources; as well as the limitations of the
research.

 The stated objective and research tasks are consistent with the object and
subject, and the contemporary research tools (approaches and methods) are a
prerequisite for proving the research thesis..

3. Evaluation of the obtained scientific and applied scientific results

Based on a theoretical, methodological, and empirical analysis of sources,
doctoral candidate Deyanov has arrived at scientific and applied research findings
that are significant for the dissertation, among which 1 would highlight the
following:

* It has been empirically demonstrated that business outcomes in SaaS
companies are not solely a direct function of technological availability, but rather
of its operationalization through marketing capabilities.

« Evidence has been found that digital marketing capabilities (DMC) can
serve as a critical mediator that “filters” the influence of the organizational
environment.

I highly commend the research methodology, and the author’s achievements
in this regard are as follows:

» A clear transition is established from Chapter 1 (theoretical review) to
Chapter 2 (methodology), following a deductive logic that successfully integrates
classical theories (TOE, TAM) with modern concepts of digital capabilities
(DMC) in the context of the SaaS industry.

» The author has developed and empirically validated a model that
quantitatively links technological/organizational readiness (TOE) and technology
acceptance (TAM) with digital marketing capabilities (DMC) and final business
outcomes (SaaS KPIs).

The results of the research in the dissertation provide compelling grounds
and evidence for the achievement of the stated objective and research tasks; for the
confirmation of the research thesis; and for the applicability and usefulness of the
author’s model and the recommendations associated with it..

4. Evaluation of scientific and applied scientific contributions

I accept the contributions outlined by the doctoral candidate in the abstract,
as they objectively stem from the empirical analysis conducted and represent a



genuine advancement of existing scientific knowledge in the field of digital
marketing and SaaS industry management.

5. Evaluation of publications related to the dissertation

The five publications presented cover key aspects of the dissertation. One of
them is a scientific article in English, while the other four are conference papers
indexed in international scientific databases. These publications ensure a certain
degree of publicity for the dissertation research, and my evaluation is positive.

6. Evaluation of the abstract

The 38-page abstract (in Bulgarian and the same number of pages in
English) presents the main points of the dissertation objectively and in a logical
sequence. It demonstrates the ability to synthesize the significant aspects of the
dissertation, and my assessment of it is also positive.

7. Critical comments, recommendations, and questions

I find no critical weaknesses or erroneous assumptions in the dissertation
that would diminish its quality. As a note and guideline for the future development
of the research topic, it may be recommended to test the developed integrated
model on a larger and more diverse sample, which would further increase the
statistical power and possibilities for macroeconomic generalization of the model.

At the public defense of the dissertation, | suggest that the author address
the following question:

“ Given your observation that digital marketing capabilities (DMC) serve
as a mediator between the technological environment and business outcomes, how
do you think the widespread adoption of automation tools and artificial
intelligence will change the significance of this mediator?”

8. Conclusion

Ph.D. Deyanov's dissertation is a high-quality, comprehensive research
study of scientific merit. The scientific and applied research findings and original
contributions contained therein enrich research in this niche sector.

I confidently give my positive assessment of the presented dissertation on
the topic “Application of Digital Marketing in Companies Offering Software as a
Service” and propose that Yasen Plamenov Deyanov be awarded the academic
degree of “Doctor” in Scientific Field 3.8 Economics, scientific specialty
Economics and Management (Industry)

14.05.2026 Signature: ..........oooiiiiiiii,
Sofia | Assoc. Prof. Kaloyan Dimitrov, PhD /



