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I'TIABA 1. BBbBEJIEHUE U PASBUTHUE HA TEOPUSATA

CeKkTopbT Ha TEKCTWJIA M OOJEKIOTO € KaKTO TPyJOeMKa HHIYCTPUS C HHCKHM 3aIulaTH, Taka |
JMHAMHYEH WHOBATHBEH CEKTOp, B 3aBUCUMOCT OT TOBAa KbM KOM Ma3apHH cerMeHTH ce ¢okycupa. Ha
BHCOKOKQUEeCTBCHUs] MOJEH Ia3ap WHIYCTPHATA CE XapakTepusupa C MOJCPHU TEXHOJIOTHH,
CPaBHUTEHO T0OpeE IIaTeH! paOOTHUIM U TU3alHEPH M BUCOKA CTETNIEH Ha I'bBKAaBOCT. KOHKYpEHTHOTO
HpeTMMCTBO Ha (UPMHTE B TO3M Ma3apeH CErMEHT € CBBP3aHO ChC CIIOCOOHOCTTA Ja MPOM3BEXKAAT
,Z[H3aﬁHPI, KOUTO YJIaBAT BKYCOBC U MNPCANNOYHUTAHUA U OIIC Ho-,u06pe — Jla BJIUAAT Ha TE3U BKYCOBC U
TIPEeANOYUTAHHS — B JIOITBIHEHHE KbM peHTabuaHocTTa |. B To31 maszapeH cerMeHT obaue ce HabIio1aBa
SHAYUTCIHO NPEMCCTBAHC HA ITPOU3BOACTBO U AYTCOPCUHI" KbM ITPOU3BOAUTEIIN C MMO-HUCKH pa3Xoau,
yecTo B reorpadcka 6IM30CT 10 OCHOBHHUS 1asap 2.

[Tpon3BOACTBOTO Ha OOJIEKIIO € OMia OOEKT Ha MPUIIOKEHHE Ha Pa3JIMYHU MPOIIECH, 3a Jla CE aJanTHpa
KbM TOJUTHYCCKUTC, CKOJOTUYHHUTC, MKOHOMHYCCKUTC U KOHKYPCHTHHUTC (paKTOpI/I 3. HOCJ’IC[[HI/ITG
TEH/ICHIIMM Ha TI00aTu3aIys 3acsrar IhJI0OKO BepUrarta 3a JOCTAaBKA Ha OOJIEKIO, KaTo 3acHIIBAT
KOHKYPEHTHUSI HATUCK B MHAYCTpUATA. Bh3HUKBaIaTa HOBAa BEpUra Ha CTOWHOCTTa Ha OOJIEKIIOTO €
CHJTHO paslpbCHATa M CE ChbCTOM OT MHOXKECTBO PA3IMYHH WTPAYM MO IEJHs CBAT (IOCTAaBYMIM HA
CYpPOBUHH, NMPOU3BOIAMTENN, MOHTAXXHUIM, TUCTPUOYTOpU U THProBuu Ha apeOHO). To3um Temm Ha
MpOMSIHA JIOBEJIC 0 yBEIMUYaBaHEe Ha CIOXKHOCTTA, Ch3/IaBAKW 3HAUUTEITHH MPEIU3BUKATEIICTBA TPH
YOpaBJICHUECTO Ha PHCKAa 3a KOMITAHUUTC. KomMmmanuure ot CCKTOpa Tpﬂ6Ba JAa Ppa3BUAT HOBU
KOMIIETEHIIMH M CIIOCOOHOCTH, 3a Jla Ce M3MIPAaBAT Cpelry riio0aiHaTa KOHKYPEHIUs, 1a CIEUeIST U
O UIBPKAT KOHKYPEHTHO TIPEIUMCTBO 4.

TexHOoJIOrnYHUTE HHOBallMM C€a HUCTOPUYCCKHU CBBpP3aHU C TCKCTHJIHATA W MHBAIIKaTa WUHAYCTPUS:
U300pETEHH ca MbPBHUTE IIEBHU MaiuHU >. OT 90-Te TrOAMHM OrpOMHA MPOMSHA, NPUYMHEHA OT
HAMAJISIBAaHETO HA pa3Mepa Ha KOMITIOTPUTE W HApaCTBAaHETO Ha Opos U KamaruTeTa. Hskora cmenara
Bm3us 3a Ubiquitous Computing Bce moBede ce MpeBphIlla B peaTHOCT, Thil KaTO BCE MOBEYE U TIOBEYE
©KETHEBHU OOCKTH H YCTpOHCTBa ca oOOpyABaHM CbC CEH30PH, 3aIBIKBAIA MEXaHHW3MH,

HU3YUCIIUTCIIHU U KOMYHUKAIITMUOHHU TCXHOJIOTUN 6.

I'Nordés, HK (2004). Ceemosnama mexkcmunna u wiusauika unoycmpus nyonuKy6a cnopasymeHuemo 3a mekcmui u
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1.1. IlocraHoBKa HA M3CJIE0BATEJCKHUSA NMPO0JIEM

Anam Cmut (1976) (opurmnanHa paborta, myOnukyBaH mpe3 1776) B “borarctBoro Ha Hamuure”
MMoCTaBgd OCHOBHUTC Ha LECJIWA IIPOU3BOAUTCIICH YOBCUIKN KaIllUTal, 3aﬂBHBaﬁKH, Y€ BJIOKCHHUTC TPY/ HC
ca caMO KOJIMYECTBEHH KOMIIOHEHTH M CIIOCOOHOCTUTE Morar Aa Obaar npunooutu. ToBa moBeze 10
PasACICHUECTO Ha TpyAda MOKEC 1a Cb34a[C MO-MPOU3BOAUTCIIHA IMPOLICCH. CHCI[OBB.TCHHO MCEXaHU3MbT
3a yBeJMYaBaHe Ha OOraTCTBOTO Ha HalUATa € upe3 creluaiu3aunus ¥ oOMeH '. B [HemHo Bpeme
cricnuain3danuara u OGMCH’[)T AOCTHUIHaxa BUCOK BPBX U CC€ OKa3axa ICJI U MOJMTHKA Ha BCAKA HalUs.
Bwnpekn ToBa cera BBIPOCHT € HUBOTO Ha MHOBAIlMM M Pa3BUTHE B OIpEJeNieH ceKTop. M3HOChT 3a
MHOT'0 CTpaH! OCTaBa HEBB3MOXKXHA MUCHUA ITOPAAU JIUTICA HAa NHOBAIIMU, MHBCCTULNUU, JOCTHIT A0 MapH
u npyru 6apuepu. M3HOCHT Ha TEKCTUITHU MPOJYKTH C MPOU3XOJ OT CTpaHUTE Ha for oT Caxapa HapacHa
APAaCTUYHO MPE3 MOCICIHOTO ACCECTUIICTUC. HOCHCI[HI/ITC THProOBCKHU MHUIIUATHUBHU, 3a€AHO C Pa3XOJUTC
3a Tpy[ ¥ 1MoI00peHaTa MHTETpalys B CBETOBHUTE Ta3apH, JaBaT IOITBIHATEIICH CTUMYJI 32 pacTexa Ha
TEKCTUJIHATA U 00JIEKIIaTa B HAKOU CTPaHu .

KocoBo ocraBa ¢ oTpuuareneH TbproBcku OanaHc. BbB BCHUKH HKOHOMUYECKU CEKTOPH ThPTOBCKUST
OanaHc e oTpuLaTeleH. B TekcTwiHaTa M MIMBAIIKaTa IPOMHIUIEHOCT U3HOCHT MOKpHBa caMo 8% OT
BHOCA, KOETO IOKa3Ba OTYAMBAIIO ChCTOSHUE HA pa3BUTHE. B TO3M CMUCHIT H3y4aBaHETO Ha (DaKTOpUTE
U JIOKa3BaHETO Ha BB3MOXKHOCTHTE € MHOI'O BaXHO 3a OBJAELIETO Ha MHAYCTPUAIHOTO Pa3BUTHE Ha
KocoBo. OcBeH TOBa akageMHYHHAT NMPUHOC e ObJAe MPWIOKHM B JPYTd MPOyYBAHMUS 3a IO-
HATaTHIIHO Pa3BUTHE B APYTU NPOMUILIIEHH CEKTOPH.

THproBekuAT OaTaHC ¥ MKOHOMHYECKUTE PE3YJITaTH Ha TSKCTUIIHATA M IIMBAIIKaTa MPOMHIIICHOCT ca
TACHO CBBP3aHU C HMHIYCTPUAIHOTO pa3BUTHE. MHIAyCTpHUAMHOTO pa3BUTHUE 3aBUCH OT CIEIHUTE
(daKkTOpH: HHOBAIIMUTE B HOBUTE MPOAYKTH U TEXHOJIOTHH; HA U300p Ha TMHAMUYHH I1a3apy 3a padoTa;
Ha KallaluTeT 3a 3a0bpKaHe ° B JOIBJIHEHUE KBM TOBA, KAKTO MHAYCTpHAJHATA TWHAMHUKA, TaKa U
WKOHOMHYECKHAT PACTEk Ca MAKPOMKOHOMUYECKH SIBJICHHUS, KOMTO C€ JIBIXKAT OT (DAKTOPH HA MHKPO
HUBO. JloKa3aTeNncTBa U I0OKa3aTeICTBa 3a JIBaTa MpoIleca MoraT Ja ObJaT HaMepeH! Ha HAIIMOHATHO,
CEeKTOpHO W MHKpO HHUBO. llle ce chcpemoTOYUM BBPXY CTPYKTYPHHTE MPOMEHH KAaTO HHUBOTO Ha
KOHKYPEHIIMS; HUBO Ha paboTHAaTa cujla; HUBO HAa MHOBAIMH U BHTPEIIHO(DHUPMEHU IPOMEHH, KOUTO Ca
NPSAKO CBBP3aHHU C pacTexa Ha 6msHeca '°. [To To3n HauMH, 3a 1a ©Ma TO-MUKPO TTOAX0J KbM Pa3BUTHETO
Ha I/IHI[yCTpI/IHTa, HN3CJICABAHCTO MMa 3a LS Ja Hpoytm KOMIIAHUUTEC B KOHKpCTHa I/IHI[yCTpI/IH KaTo
TEKCTUI U 00IEKIIO.

Ta3u nHAyCTpUs € u3lpaBeHa Npel Obp3M M CTPYKTYPHH IIPOMEHHM M HEHHaTa poJisi B MUHAJIOTO 3a
nKoHoMHKaTa Ha KocoBo € eiiH oT Hall-nieuenuBInTe cekropu. Cies BoliHaTa TO3M CEKTOP ¢€ IPOMEHHU
C HECTPYKTYpPUpPAH IMPOLEC Ha NPHUBATU3ALMS, JIMIICA HA WHBECTHUIIMM, aMOPTH3allMsl HA MAallWHH,

TCwuur, A. (1776). 1976. U3cnensane Ha NpupojaTa ¥ NPUIUHKUTE 32 GOraTcTBOTO Ha Hapoaute. RH Campbell u AS
Skinner, Oxford: Oxford University Press. Aoam Cmumli45 .

8 Nicita, A., & Razzaz, S. (2003). Kot uma nonsa u Koako?: Kax noivm euse 6bpxy 61a20CbCMoaHUemo Ha
npoyvpmasawama mexcmunna unoycmpusi (tom 3029). ITyonukammu Ha CBeToBHaTa OaHKA.

? Enmacon, I'. (2000). MHmyCcTpUAaHa TIOJINTHKA, KOMIIETEHI[MH U POJIATA HA HAYKATa B MKOHOMHUYECKOTO PA3BHUTHE:

MHCTUTYIMOHAIIHA TEOPHs Ha HHAYCTpuanHaTa nmonutuka. B YYEII[OTO OFLECTBO .
19Komnesa, 1., bnaroes, JI., & llepes, H. (2011). UHxycTpHaseH pacTexk, HHBECTHIIMOHHO MTOBECHHAE U UHOBALMHU B
boearapus. Pecuonannu u ousnec uzciedsanus , 3 (1 gor.), 683-697.



OCTapey TEXHOJOTMH M BUCOKAa KOHKYPEHIMA 3a eBTMHM npoayktu oT Kurait m Typuua!l. Hue ce
CTPEMHM [1a TIOKAKEM HEJOCTAThLIMTE B PA3BUTHETO HA TO3U CEKTOP U IIAHCOBETE 3a MO-UHTEH3UBHO
Pa3BUTHC OT I'ICAHA TOYKA HA JIMACPCTBO, YOBCIIKU KAaIllMTaJl, THBECTULIUU U PACTCIK.

1.2. OOmu u cneun(pUIHUA LEeJTH

OcHoBHaTa 1] Ha JUCEPTAIMOHHOTO HW3CJICJIBAHE € Ja MPOYyYd HAChPYABAHETO HA TEKCTHIIHHUTE W
IIMBAIIKA KOMIIAHUM KBbM WHOBALMU Ype€3 MOJXOJAI] YOBEIIKH KamuTal M JIMAEPCTBO; CiAydyail Ha
KocoBo . Konkpernure 1emu 0sixa KakTo cje/Ba:

Ol. /la ce HampaBu Iperyie]] Ha JINTepaTypara, CBbpP3aHa ¢ pacTeka Ha KOMIIAHUATA U NHBECTULIMUTE B
YOBEIIKU KaIUTAl, TUIEPCTBOTO B YOBEUIKUTE PECYPCU U MHOBALIUUTE;

02. Jla ce uaenTudunupat n3meperusta Ha YP, Kouto BIUST Ha pacTeka, MHOBAIUUTE U JIMJIEPCTBOTO
O3. la ce ycTaHOBH pa3nuKkaTta B HUBOTO Ha YP B paznuunuTe OpaHIIOBe, pa3Mepa Ha KOMIAHUATA U
CTHJIA HA JIUJEPCTBO MEXKY IOJIOBETE U UHBECTULIMUTE B UP

O4. Jla ce npoyuu Kak CTUIIBT HA YIPaBJIECHUE HA YOBEIIKUTE PECYPCH BIIUsiC BbPXY MOTHUBALIUSTA Ha
CILyKUTEJINTE

1.3. N3cnenoBarencku BbIPOCH

llenute Ha nOUCEPTaIMOHHOTO H3CJEIBAHE 1€ C€ OMMUTAT Jla OTTOBOPAT Ha HAKOU creuupuyHu
M3CIIEIOBATEICKA BBIIPOCH, KOUTO M€ MOJYEepTasT oOLIUTE MU W 3aJaud Ha IPOBEXKIAHETO Ha
n3cnenBaneTo. M3cnenoBarenckuTe BbIIPOCH Ha TOBA U3CIEABAHE Ca CIIETHUTE:

Ol.

R.1 KakBo e HuBoTo Ha UP B nHayCcTpHsTa, pa3Mepa Ha KOMIAHUITA U CTHJIA HA JIUAEPCTBO IO MOJ U
nHBectunuute B YP?

02.

R.2 Kak HMBOTO Ha oOpa3zoBaHue, 3/paBe M MPEACTABSIHE BIUSAT JIM Ha PacTeka, OIEISIBAHETO,
WHOBALMNTE U JUAEPCTBOTO?

03.

R.3 KakBo € HUBOTO Ha HHOOPMUPAHOCT 32 HHBECTUITUUTE B YOBEIIKH KAITUTAJ ?

R.4 KakBu ca HHBECTUIIMIOHHHUTE PECYPCH, U3MOI3BAHU OT KOMITAHUUTE?

R. 5 [MonydaBat 11 KOMIAHUUTE BHHITHU YCIYTH 3@ PACTEX HA YOBEIIKHS KamuTam?

R. 6 KakBu ca ouakBaHUATAa B KOMIIAHUUTE MO OTHOILIEHWE Ha MHBECTUIIMUTE B YOBELIKHU KanuTami?
04.

R. 7 Bnusie 11 cTHIIBT Ha yNpaBlieHHWE HA YOBEIIKUTE PECYPCH BBPXY MOTUBAIUATA HA CITYKUTEIUTE ?
R. 8 Kak ce mianupa u u3bIHsIBa HHBECTHITMUTE B YOBEIIKH KaruTal BbB (hupmara?

I'JTABA 11. JUTEPATYPEH HPEIVIE/L

2.1. IIpo¢u Ha cTpaHaTa

B To3m pa3aci me npeacTaBuM HAKOU ACIICKTU Ha MKOHOMHYCCKOTO PA3BUTHC U I[CMOFpa(I)I/ISITa Ha
KocoBo. ToBa mie mo3Boiau Ha 4yMTaTeNs Ja pazdepe KOHTEKCTA Ha W3CIIEABAHETO M PA3BHTHETO B
UHIYCTpHUATA. 3a pa3pabOTBaHETO Ha TO3U pa3Jiell H3NO0I3BaXMe IPEANMHO H3CIIeIBaHN, pa3padoTeH

' Pack, H. (1987). IIpoussodumentocm, mexnoio2uu u uHOyCmpuanro paseumue: xazyc 6 mexcmuia . CeetopHara 6aHka.
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OT JOMalIHU aBTOPH U W3CJEI0BATENH, BBIPEKH Y€ JIUTEpaTypaTa € MHOTO IuiaTeHa. Burnpeku ToBa,
HUE Ce ONUTaxXMe J1a Cb0epeM BCHUKH Bh3MOKHH U3CIIEIBAHMS U CTATUU B Ta3H 00JIACT, 32 J1a TO3BOJIMM
Ha yuTaTeNns 6e3 MKOHOMUYECKH U IeMOrpadcku onuT J1a pazoepe JIECHO M3CIIEABAHETO.

2.1.1. Iemorpacgus

KocoBo ce namupa B lOromstouna EBpoma, Ha rpanunara ¢ Anbanus, Makenonus, YepHa ropa u
CopOus. bposar Ha HaceneHuero € 1 895 250 nymu. Kpaero 25% ot Hacenenuero € nox 15 roauHu.
[Tpubnuzurtenno 67% OT HacelIeHUEeTo € Ha Bh3pacT Mexay 15 u 65 rogunu. OcBeH ToBa okoio 70% ot
HACEJICHUETO € Ha BB3pacT 1o 35 roaunu '2. O6miata padotHa cua € 500 300, BKIIOUUTETHO 3a€TUTE
B cuBaTa ukoHomuka. Koraro 4,4% ca BKJIIOUEHH B CEJICKOTO CTOMAHCTBO, 17,4% B NMPOMHUIILJIEHOCTTA
¥ ycryruTe cbe 78,2% 13,

Cpennara BB3pacT Ha OCUTYPEHUTE B IEHCMOHHU (hoHmoBe snma rpe3 2020 r. Hamais neko a0 40,9 ot
41,0 mpe3 mpenxoanara roguHa. JlokaTo OposST Ha BHOCUTEIHMTE OT YaCTHHS CEKTOP € MO-HUCHK OT
o01must Opoit Ha BHOCUTENUTE Ha MyOJIIMYHUS CEKTOP, KAKTO € MPEICTaBEeHO B TabyuIaTa no-aoiy. Tosa
€ UHAMKAIMS, Y€ MMa rojisiMa 3aBUCHMOCT OT 3a€TOCTTA B ITYOJMYHMSI CEKTOP U 3aIUIATUTE Ca ITO-BUCOKH
B ITyOJIMYHUS CEKTOP.

2.1.2. UkoHOMHUYECKA CUTYyaLHs

KocoBo e kareropusupaHna KaTo Hallusl ¢ IO-HUCKH CPEIHU TOXOJIH U € €JHA OT YETUPUTE €BPOIECHCKU
IbpXKaBU, KOUTO Ca CBMJETEJIM HAa TOJUIIEH MKOHOMHUYECKH PAcTeX OT HAyajloTO HAa CBETOBHATa
¢unancosa kpusza npe3 2008 4r. MkoHoMuKara 1mokas3a HanpeabK B NPEMHUHABAHETO KbM Ma3apHO-
0a3upaHa cucTeMa U HOJABPKAHETO HAa MAaKpPOMKOHOMHUYECKAa CTaOMJIHOCT, HO BCE OIIE € CHIIHO
3aBHCUMa OT MEXAyHapoJHaTa OOIIHOCT U Juacropara 3a (MHAHCOBA M TEXHUYECKA MTOMOIL. PbCThT
Ha peannus BBII e usnpeBapus cbceJHUTE CTPAHU U CE€ OYaKBa Jla MMa CTaOWIIeH pacTexX. Bourpeku
TOBa, CIA0OCTUTE B KOHKYPEHTOCIIOCOOHOCTTA HATEXKABAT BPXY CPEIHOCPOYHUTE EPCIICKTUBH .
[Ipe3 nepuona Ha maHaEeMHITa KOCOBCKaTa HKOHOMUKA ce 3a0aBu. IKOHOMHUYECKOTO BBH3CTAHOBSIBAHE
3anouHa npe3 2021 r. IIpe3 Hoemspu 2021 r. noxnaast Ha EBBP noxkasa, ue temnsT Ha pactex € 7,7%
16, noxato npes suyapu 2022 r. ynpasuTenaT Ha llentpannara 6anka Ha KocoBo 3asBu, ue TeMIbT Ha
pactex e 9,9% npe3 2021 r. PeanHuaT MKOHOMUYECKH pacTek o0adye MOKe Ja Bb3CTaHOBH 3aryoure
camo 3a jBe roaunu !, Bopeku e NpUATHHAT TeMIN Ha pacTex Ha BBII, mapuunuTe mpeBomu oT
Jyacropara - pasrnoJjoKeHu IN1aBHO B ['epmanus, [lIBelinapus 1 CKaHINHABCKUTE CTPAHU CE OLICHIBAT
Ha okoJ10 17% ot bBII, a MexxnyHapogHaTa JOHOpPCKaA MOMOI Bb3u3a Ha npuodausurenHo 10% ot BBIT.
C mexayHapogna nomoiy KocoBo ycns na nmpuBaTH3Mpa IO-TOJIsAMaTa 4acT OT CBOUTE IbpKABHU

1210ced, AB, Boubaker, S., Dedaj, B., & Carabregu-Vokshi, M. (2021). Jlururanuszanys Ha IKOHOMHUKATa 1
[pearnpueMadyecku HaMepeHus. 1exHoI02UYHO NPoSHO3UpaHe U coyuannu npomenu , 164 , 120043,

13 Ceerosuust Facebook. Pasrienaiite Benuku ctpanu Kocoso. (2022 1.). Uiseneueno na 5 mait 2022 1. ot
https://www.cia.gov/the-world-factbook/countries/Kosova/

4I0ced, AB, Boubaker, S., Dedaj, B., & Carabregu-Vokshi, M. (2021). Jlururanusanys Ha HKOHOMHKATA K
[pearnpueMadyecku HaMepeHus. 1exHoI02UYHO NPOSHO3UpaHe U coyuannu npomenu , 164 ,120043.

15 Espomonutop Uatepremsabi. Kocoso: IIpogun Ha cTpanaTa-2018. UssnedeHo Ha 3 maii 2021 1. oT
http://www.euromonitor.com/Kosova-country-profile/report

1SEBBP (2021) PernoHanau HKOHOMUYECKH TIEPCHIEKTHBY B peruonute Ha EBBP, ['opunBo Bh3cTaHOBABaHE. JOCTHI HA
https://www.ebrd.com/what-we-do/economic-research-and-data/rep.html

TIpodun na CeeToBHata 6anka (2020) Kocoso. https://pubdocs.worldbank.org/en/993701492011106034/mpo-ksv.pdf
Wzrerneno Ha 10 mapt 2021 T.



npeanpustus. ['paxknanute Ha KocoBo ca BropusT Haii-OeneH B EBpomna cien Momnmosa 18. BBII Ha
r7aBa oT HaceneHueto e 4145 marcku gonapa .

Ocgen (daxra, ye KocoBo ycrns ga 0TOeneku MOJOKUTEIHN TEMIIOBE Ha PACTEX 3a JBE JIECETHIICTHS,
MKOHOMHKATa BCE OIIE CE€ XapaKTepH3Hpa C M3KIIOYUTEITHO OTPaHWYCHA PETHOHAIHA WM TII00aTHa
HKOHOMHUYCCKA MWHTCrpanus, IMOJIUTHYICCKA HCCTaGI/IHHOCT, KOopyInusa, HCHAACKIHO CHCpFHﬁHO
cHaOmsiBaHe, TojisMa HedopMmanmHa HWKOHOMHKA, oreHeHa Ha 35 mpomedta ot BBII, u cmabo
BBPXOBEHCTBO HA 3aKOHA, BKIIOUMTENIHO JIMIICA HA M3MBIHEHHE Ha goroBopa 2°. HAKOIKO CTOKH
(obnekma, TEKCTWI W XpaHW) W YCIyrH (IMbTYBaHUS M KOMYHHMKAIlMHM) Ca CPEJ CPAaBHUTEIHUTE
npeamMcTBa Ha Kocoso. HpOI/I?)BOIICTBOTO HMa IMOTCHIUAJ Ja HAChpPYU AOXOAWUTC W HM3HOCA U Ja
reHeprupa KBaM(UIUpaHd U HeKBaTM(UIMpaHu paOboTHH MecTa. [IpoM3BOICTBOTO M CHBPEMEHHUTE
ycInyra obaye ca BB3NPENATCTBAHU OT PETYJATOPHU OTPAHUYEHUS M WHPPACTPYKTYPHU HPOITYCKH.
HeGnaronpusitnata OuszHec cpena, cinabara WHPPACTPYKTypa M JIOHMIUAT JOCTHII Ha (UPMHUTE 0
TEXHOJIOTUM H  (UHAHCHM HaMalsBaT TMEpPCHEKTHBHTE 3a  PACTeX, pPEHTaOWIHOCTTa W

KOHKYPEHTOCTIOCOOHOCTTA U HAChPYABAT HHBECTUIIMUTE B HETHPIYEMH CEKTOPH ..

TeXHOIOTUYHUAT HATIPEIBK € €AUH OT (AKTOPUTE 32 PACTEX HAa KOMIMAHWUTE. IHBECTUIIMUTE B HOBH
TEXHOJIOTUH, MAIIMHU U CHOPHKEHUS C€ Pa3riekJaT Karo HEOoOXOOUM KOMIIOHEHT OT Obaemius
KOpHopaTuBeH pacTexx. KauecTBeHO mpoyuBaHe, IPOBEIEHO ¢ KOMIIAaHUM, pa0OTEU B TEKCTUIIHATA U
o0Jexiara, yCTAaHOBH, Y€ BCHUKH T€ Ca HAIlPaBWIM HiIKakBa (hopMa Ha MHBECTHIIMH, Bapuparm ot 10
000 7o 200 000 eBpo mpe3 HAacTOAIMIATA U TPEAXOAHUTE TOAUHN. IHBECTHIIMUTE B HOBU MAIlIMHU Osxa
oOMuaifHu 3a OCUTYpsIBaHE Ha MOAOOpEHa TEXHOJIOTUS Ha paboTa U Mo-CHelraIn3upaHa 1 KaueCTBeHa
npoaykims 2. Ilpoyusane ¢ moBede oT 100 KOMIAHWH, 3alUTaHM 3a IIEJEBUTE MHBECTHIMH Ha
KOMITaHUSITA [Tpe3 TOANHATa, ToKa3Ba, 4e 31% ot 1enure Ha KOMITAHKUATA 32 UHBECTULIMU IIPE3 FOIMHATA
ca MHBECTHIIMM B TeXHonoruu, 30% B uoBelIKu pecypcH, 26% B cypoBuHH U 13 % B MapkeTuHra 2.
Huckuar pocten 10 (uHAaHCHpaHE MNpeYd HA WHBECTUIMUTE, WHOBAIMHTE W TMPUEMAHETO Ha
TexHonoruu Y. 3HauMTeNHHTE MHBECTHIMM B ChBPEMEHHM TEXHOJIOIMYHO Oa3sHpaHM MAalIHMHU
3HAYUTEIHO TOJ00pSABAT MPOU3BOACTBEHUTE MPOILIECH U KpEeaTUBHUTE MPOAYKTH. OCBEH TOBa HIKOU
¢bupMH ca MHBECTUPAIH B CbBPEMEHHH 3aHASATYMICKN TEXHOJIOTUU U Ca aHTaKHpaJli CIIEIUATNUCTH 110
3aHasty 2> . Ch37aBaT ce TEXHOJIOTMYHM TOCTIKEHHS 3a IOJ0OpSBAHE HA MPOM3BOJCTBOTO U

ThproBusATa C TCKCTUI U 001eKII0 yiaBsd MOJHUTEC TCHACHIHH, IIPOU3BOJUTCIHOCTTA Ha MAaCOBOTO

18 CeetosnusT Facebook. Pasrienaiite Benuku ctpanu Kocoso. (2022 1.). Uiseneueno na 5 mait 2022 1. ot
https://www.cia.gov/the-world-factbook/countries/Kosova/

19 CpetoBHa 6anka (2020). Kocoscku npogua. 3enedeno Ha 13 ronm 2021 1. oT
https://pubdocs.worldbank.org/en/993701492011106034/mpo-ksv.pdf N3Bnedeno Ha 10 mapt 2021 T.

Hacnenctso. (2018 1.). Hnoexc na uxonomuueckama céobooa. Www.Heritage.Org. U3pneueno Ha 23 nexemspu 2020 T.
ot https://www.heritage.org/index/pdf/2018/countries/Kosova.pdf

2 Tpynara na CetoBHata 6anka. 2017. Penybnuxa Kocoso Cucmemamuuna ouaznocmuxa na cmpanama . CBETOBHA
Oanka, BamarToH, okpbr Komym6us. M3Biedeno na 23 nexemspu 2020 r. oT
https://openknowledge.worldbank.org/handle/10986/26573

22 Glaeske, A (2020). Ananu3 Ha TeKCTUIHATA U OOJIEKIHAaTa MHAYCTpHs Ha KocoBo u Buetnam, useineuen Ha 23 suyapu 2022 1. 0T
https://static1.squarespace.com/static/5f7786765e16bc3b768¢9874/t/5fbec4899b1ed0263738/5tbec4899b1ed02637386b1ed0263737b12
63737b1d0263737b1d026b737b1d026b738b126373df

23 Tamm, X. u Famm, P. CTpaTerndeckoTo yrpapieHHe KaTo KII0U0B (hakTop 3a BIMSHHUE BHPXY PA3BUTHETO HA TEKCTHIIHATA MHIYCTPHS
B ctpanata KocoBo. B ICSS XIX, 12-13 1onu 2019 2. 19-ma mesicoynapoora kougpepenyus no coyuarnu nayku (ctp. 69).

2OUCP (2021). Kouxypenmocnocobrnocm 6 FOzousmouna Eepona 2021 . 3eneueno ua 23 suyapu 2022 1. oT
https://www.oecd.org/development/competitiveness-in-south-east-europe-2021-dcbec2ea9-en.htm

25 Uncturyt Puunsect. (2016). Hkonomuuecku nomenyuan 6 061acmuus yeHmop.
https://www.riinvestinstitute.org/uploads/files/2016/September/20/Economic_Potentials in Region Center1474371110.pdf



IIPOU3BOJICTBO, CIIEBaliKU IOJI3UTE 3a OKOJHATa Cpeja, MpUCIoco0sBa ce KbM BHUCOKO M3MCKAHUTE
KYIyBa4H ¥ IPOU3BEXK/IA HOBH MPOIYKTH 32 HOBUTE M3HCKBAHUS 20,

[Ipumepu 3a TakbB TeXHONMOrNYeH Hanpeabk ca Kosovatex u TexCo. IIpe3 2012 r. KocoBarekc usrpaau
MIPOU3BOJICTBEH 3aBOJI, M3MOJ3BAMKN aBaHTapJHU TEXHOJOTUHU. BbIpeku Te3m pa3zxonau, OU3HECHT C
00JIEKII0/TEKCTUI € JIOBEN 10 MAJIKO TeXHOIOIM4HHU Tpobusu 2. Te3u 1Be KOMIAHUM ca TIPUMEPH 3a
MHBECTUINH , Ch3AAJIU Bb3MOKHOCTH 32 3a€TOCT , €KCIIOPTEH MOTEHLMAN U PAacTeX Ha MHAYCTpPUSATA.
W3cnenBanus ¢ KOMIIAHUU OT TEKCTUIIHATA U O0JIEKIIaTa MOKa3BaT, Ye 110 OTHOILIEHHE Ha TEXHOJIOTHHUTE,
63 mpoIEeHTa OT KOMITAHUSITa UMA BUCOKO HUBO Ha TEXHOJIOTUH, 28 MIPOIEHTA Ka3BaT, € UMAT YMEPEHO
HUBO Ha TEXHOJIOTHH, a 9 MpolIeHTa Ka3Bar, ye TAXHAaTa KOMIIAHUS MMa JIOIIO HUBO HA TEXHOJIOTHUS B
paMKHTe Ha TAXHATa paboTa (Bux Tabnumna 4) 28,

Bwopeku TOBa, KOMIIAHUHUTE 32 TEKCTHJ M OOJEKIIO JIECHO ce CONBCKBAT ChC CHTYyalus, B KOATO
pasnosaraT ¢ HeoOXoAMMaTa TEXHUKA, HO HE pa3lojaraT ¢ JOCTaTbYHO paOOTHMIM, 3a Aa U3IOI3BAT
HaIBJIHO KamanuTera cu . [lopaan HeanekBaTHH U HeKBaIU(UIIMPaHU pabOTHUIM Oelle TOTBBPCHO,
ye eIHa KOMITaHHs M3M0JI3Ba [0-MAJIKO OT MOJIOBUHATA OT KaranureTa cu 22, O6pa3oBaTeHaTa CHCTEMA
TpsiOBa a MOJTrOTBH yYCHHULMTE 3a IMaszapa Ha TpyJa , B TO3U CIydail TOBa BOAU JIO0 HEAOCTATHYHO
MOJIrOTBEHM YYEHMIIM 3a Ma3zapa Ha Tpyja . Komnanuu, KouTo ca ce onuTaiy Ja HaemaT paboTa, HO ca
M3MUTANM 3aTPyJAHEHHs MOpald HEChOTBETCTBUS B yMeHHUATa >°. OCBEH TEXHONOTMYHMS HAMPEIbK U
BHCOKOKBAM(UIMPAHUTE CITyKMTENH, CE YIeCHABa PUEMAaHETO Ha TexHoyoruuTe °'. KocoBo obaue
Ch3a/e CTpAaTEerus 3a MECTHO MKOHOMMUecKO pa3Butue 2019-2023 r., kosTO odepTaBa HHOBAaTUBHU
peleHns 3a IpeoloIiBaHe Ha MPEUKUTE Npe]] NPUBIMYAHETO HA YYXAECTPAaHHH MHBECTUTOPH Upe3
MOJIXOAAII0 MpodecuoHamTHO o0pa3oBaHUE, pa3padOTEeH YOBEUIKM KamuTadl W HHOPACTPYKTypHH
IIPOEKTH, MOJOOpeHa peryjgaropHa cpeia M Io-o0pa 3aluTa M CUTYPHOCT 3a IMOTCHLUAIHUTE
YyKIECTPAHHU UHBECTUTOPH 32,

Manko KOMIaHMM BHJAXA TOBA KAaTO BB3MOYKHOCT J1a YCTAHOBAT CHTPYAHMUYECTBO C MEXKIYHAPOJHU
Mapku M Ja Mpou3Bexnar 3a TiX. KoMOMHamusaTa OT mnpeauMcTBaTa Ha BBHIIHM U MECTHH
IIPOU3BOJICTBEHH MAapTHHOPH BOAM O BUCOKOKA4YECTBEHO IPOU3BOJCTBO HAa HMCKA LI€HAa. MecTHUTE
NapTHBOPH NEYENAT OT TaKOBa ChTPYIHUUYECTBO MO CIEIHUTE HAUYMHU: 1) IpeaoCTaBsiHE HA MOJEPHO
,HOy-Xay*; 2) mO-TOJIIMO H3IMOJI3BaHE Ha MPOM3BOJACTBEHMS KamalurTeT; 3) u30sArBaHe Ha

26 Tynop, JI. (2018). TlpoMsiHa B TEKCTHIIHATA M [IMBAIIKATAa MHAyCTpus. Industria Textila , 69 (1), 37-43.

27 Glaeske, A (2020). AHanu3 Ha TeKCTUIHATA U OOJIEKIHAaTa MHAYCTpHs Ha KocoBo u Buetnam, useineuen Ha 23 suyapu 2022 1. oT
https:/static1.squarespace.com/static/5f7786765e16bc3b768e9874/t/5fbec4899b1ed0263738/5fbec4899b1ed02637386b1ed0263737b12
63737b1d0263737b1d026b737b1d026b738b126373df

BT amm, X. u lamy, P. CTpaTernyeckoTo ynpasjieHUe KaTo KI04oB (PaKTOp 3a BIMAHHE BEPXY Pa3BUTHETO HA
TeKCTHIIHATa MHAYCTpHs B cTpaHaTta Kocoso. B ICSS XX, 12-13 1oau 2019 2. 19-ma medxcoynapoona konpepenyusi no
coyuannu nayku (ctp. 69).

¥ Nuctutyt Punusect. (2016). Mxonomuuecku nomenyuan 6 obaacmuus yenmuvp. 3pnedeno Ha 20 mapt 2022 1. oT
https://www.riinvestinstitute.org/uploads/files/2016/September/20/Economic_Potentials_in Region Center1474371110.pd
f

30 CperoBnaTa 6anka. (2019 r., Mmapt). Kocoeo Qupoicasen doxnad: Koncmamayuu om Ipoyusanemo na ymenuama Kom
3aemocmma u npouzsooumennocmma . Vizsnedeno na 20 mapt 2022 r. ot
https://documents1.worldbank.org/curated/en/209751557432399449/pdf/Kosova-Country-Report-Findings-from-the-
Skills-towards-Employment-and-Productivity-Survey.pdf

31 Xypana, K. (2018). [peryen Ha HanperbKa Ha OU3Heca ¢ TEKCTWI M 005ekino B Etnonus. Msciedosamencko cnucarnue 3a mexcmun u
obnekno , 22 (3),212-223.

32 OUCP (2021). Konxypenmocnocobnocm 6 FOzousmouna Espona 2021 . U3sneueno Ha 23 suyapu 2022 T. oT
https://www.oecd.org/development/competitiveness-in-south-east-europe-2021-dcbc2ea9-en.htm



MpeIN3BUKATENICTBA, CBbP3aHU C MO3UIIMOHUPAHETO Ha MPOJYKTH ; U ) MOJTydyaBaHe Ha €KCIepTH3a OT
HU3BCCTHUSA OTBBAMOPCKU MAPTHHOP 33. 3a komnanuute B Kocoso ChTPYAHHUYCCTBOTO 3all04Ha Aa CC
pasriexnaa kKato Bb3MOKHOCT ¢ mpumepu kato TexCo Knitwear Factory. Bwrpexku ToBa, C 1miemmst
TEXHOJIOTHYEH HaIpeabK, C KOUTO MHIYCTPUATA c€ COTbCKA Mpe3 MOCIEAHOTO JIECETUIIETHE, BCE OIIIE
JUrcara Ha pa3OupaHe Ha MOTEHIMATHUTE MPEeIUMCTBA HAa MHOBAIIMMTE U HEJOCTaThUHUTE HUBA Ha
HWHBCCTHUIIMH B HAYYHOU3CJICAOBATCIICKA U pa3B0ﬁHa HCﬁHOCT W MHOBAIlMU HU NIpCHYAT OT MOIICH YaCTCH
CEKTOP € MMPOAYKTH, KOUTO Ca KOHKYPEHTOCIIOCOOHH. Ha 4y KM Ma3apy 4.

2.2. YnpaBjieHHe HA Y0BEUIKUTE pecypcu

CpBpeMEHHHUTE OpraHU3alUU THPCIT MHOBAaTUBHU HAYWHU, KOUTO III€ UM IIOMOTHAT JIa TOCTUTHAT T10-
noOpu pe3yinTaTd TpU pellaBaHe Ha NPOOJIEeMH, KOMYHHUKAIUs, paspelraBaHe Ha KOHMIUKTH,
MOTHUBAIMS ¥ aHTRKUPAHOCT HA CIY)KUTEJIUTE TPU B3eMaHe Ha pelIeHus B eKull. B Tazum Bpb3Ka ce
MOSIBUXa YCHBBPIICHCTBAHU IMPAKTHUKH, KAKTO U METOJM B OPraHU3allMOHHOTO YIPAaBICHHE C LEJ
[IOCTUTaHE Ha I0BEYE KJIMEHTH, HaMajsBaHE Ha Pa3XOAMTE, MOCTUIAaHE HA I0-BUCOKM HMBA Ha
npoJaxOu, yBeluMYaBaHe Ha TMa3apHUS [sJ1, MOCTUTaHE Ha I[0-BHCOKO KauyecTBO M MO-A00pa
MIPOU3BOUTENIHOCT W pa3padoTBaHE HAa WHOBATUBHU MPOAYKTH Ype3 aJeKBaTHH YIpaBlICHHE Ha
qoBeIKUTE pecypcH 3°. TepMUHBT "4OBEIIKH pecypcH” MBPBOHAYAIHO € W3IION3BaH B HAYAJIOTO Ha
1900-te u craBa Bce mo-momyisipeH mpe3 1960-te 3a o3HauaBaHe Ha JMIATa, KOUTO PAaOOTAT 3a
opraam3anusra 36, [Topaam ToBa ce NOSBM KOHIIENIUATA 3a yIpapjicHHe Ha yoBemkuTe pecypcu (HRM).
VYHpaBiIeHHETO HA YOBEIIKUTE PECYPCH CE OTHACA JI0 YIPABJICHUETO Ha paboTaTa M XopaTa 3a IOCTHTaHe
Ha LleJUTe Ha opranusanusra 7.

B TO3M CMHCBIT CIy)KUTENHTE ce pas3riiexkJaT KaTo YOBEHIKW Kamurtaji. llenrta, mogoOHO Ha Apyru
OpraHM3allMOHHU aKTUBH, € Jla C€ M3I0JI3Ba Hal-100pe MepCOHATBT, KATO C€ MUHUMHU3HPA PUCKBT U CE
OHTI/IMI/IBI/Ipa HOpMaTa Ha B'b3Bp'bH_[aeMOCT Ha NHBCCTUIIUUTC 38. Ta31/1 HMHBCCTHUIIMS B YOBCIIKH KallUuTaJl
e TOoa00pH OpPraHM3allMOHHO CHENH(DUYHUTE 3HAHWSA M IIe MPEJAOCTaBHM Ha CIIYKHTEITUTE
pa3zHooOpa3eH Habop OT 3HAHUs, YMEHUs, CIIOCOOHOCTH U JApyTu KadecTBa. [IpeamnocraBkara e, 4e upe3
nogooOpssane Ha KSAO wHa ciuyxutenure, Te 1me OBJAT TO-CIIOCOOHM J1a TPEIOCTaBAT
BHUCOKOKAQUYCCTBCHU HpO[[yKTI/I nu YCJIYTI/I Ha BB3MOXHO Haﬁ-HHCKa neHa, Ja C€ aI[aHTI/IpaT KBbM
MIPOMEHUTE U JIa TONPUHECAT 32 KOHKYPEHTOCIIOCOOHOCTTa Ha (pMpMaTa 4pe3 WHOBAIMS Ha MPOITYKTH
NN HpOI_[CCI/I 39. TO3I/I OIINT MMa 34 1ICJ da Ch31a4€ HOBCIIKU KaIlluTal B OpI‘aHI/I3aI_[I/ISITa.

33 Kukaj, H., Morina, F., Misiri, V., & Grima, S. (2019). Mex1yHapoqHOTO OU3HEC ChTPYAHAYECTBO KATO Bh3MOKHOCT 3a MOBUIIABAHE
Ha KOHKYPEHTOCIIOCOOHOCTTA U Ch3/1aBaHe Ha HOBU paboTHH MecTta: Ciyuast Ha KocoBo. Eeponeticku uscrneosanus , 22 (4), 60-69.
34OMCP (2013). Oyenxa na Kocoeckama unosayuonuna cucmema. zsnedeno ua 23 sayapu 2022 r. ot
https://www.oecd.org/south-east-europe/programme/Kosova%?20Innovation%20Report%20English%20Version.pdf
35 Byua, I'. (2018). [peausBukaTencTBaTa Ha OPraHU3ALMOHHOTO YIpasienue. [peaied na Axademusma na
Cyxonvmnume eoticku , 23 (4), 275-281.

36 Akpoviroro, KS, Olalekan, A., & Alhaji, SA (2018). MosiepupaHe Ha BIMSHHETO Ha CTPATETMYECKUTE IPAKTUKH 32
yIpaBjeHHe Ha YOBEUIKUTE PECYPCH BBPXY MPEACTABIHETO HA MAJIKK U cpetHu ¢pupmu, 2(4), 100-107.

37Boxall, P., Purcell, J., & Wright, PM (2007). Ynpasnenue Ha qosetkute pecypcu. B Oxcgopockus napvunux no
ynpasieHue Ha YoseulKume pecypci .

38 Akpoviroro, KS, Olalekan, A., & Alhaji, SA (2018). MonepupaHe Ha BIUSHAETO HA CTPATETHYECKUTE MPAKTUKHU 38
yIpaBJIeHHE HA YOBEIIKATE PECYPCH BBPXY MPEICTABSIHETO HA MAJIKH U CPEIHU (QUPMHU.

3 Birdi, K., Clegg, C., Patterson, M., Robinson, A., Stride, CB, Wall, TD, & Wood, SJ (2008). Bs3zeiicTBreTo Ha
YOBEIIKUTE PECYPCH U MPAKTHKHUTE 32 ONEPATHBHO YIIPABICHNE BEPXY MPON3BOIUTEIHOCTTa HAa KOMIIAHHATA!
IBJITOCPOYHO TIpoyuBane. [lcuxonoeus na nepconana , 61 (3), 467-501.



2.3. HoBemIKHUSA KANIUTAJ
B Ta3u yacr e pa3paboTHM poJIsATa Ha MOJXOAUTE M TNIEAHUTE TOYKH Ha YOBEHIKUS (haKTOP BHPXY
BIIMAHUCTO HaA xopaTa B paSBI/ITI/IeTO Ha OpFaHI/I3aI_II/ISITa.

2.3.1. [lepcneKTHBH 32 YOBEIIKHUA KANTUTAJ;

Pondta Ha moaxoaute M MeXaHM3MHUTE Ha YOBEUIKHS (akTOp 3a BB3JEHCTBUE BBPXY Xopara B
OpraHM3alMHUTe TT0Ka3Ba MOI30TBOPEH HAYMH 32 pa30upaHe U Pa3BUTHE HA OPTAHU3AIMATA C UILATA, Ue
XopaTa ca Hal-IEHHUAT aKTUB Ha BCSIKAa OpPTraHU3allis U ChOTBETHO BBH3MOXKEH HOCHUTEN Ha TpailHOo
KOHKYPEHTHO MPeIMMCTBO Ha opraHmsanusaTa **. UoBemKHAT KanuTand Haii-o0IIo ce ompeens KaTo
3HAHUSA, YMEHHs, CIIOCOOHOCTH M KOMIIETEHLIMHU, AEMOHCTpUpaHu OoT UHIUBUAN. B pannara dasa Ha
pa3BUTHE HA JHTEparypara Xopara ca TpPETHUPaHH €IHAKBO M 0e3 0COOEHO BHUMaHHE KbM
WHIUBUAYAIHUTE XapakTepuctuku. OT cpemara Ha 60-Te TOAMHM HAa MHHAIUS BEK CE€ pa3pacTBa
TCOPCTUIHUAT MPHUHOC, ApryMCHTHPpAIll 3HAYCHUCTO HA MHAUBHUIUTC B UKOHOMUYCCKOTO PAa3BUTUC —
TCXHUTC CHOC06HOCTI/I, TCXHUTC 3HAHUS U YMCHUS. i1 0THOBO KaTO TaKbB YOBEIIKU KalUTal 41.
JluckycuunTe 3a possiTa Ha XopaTa 3a ObACIIEeTO Ha HAIUATA U B YACTHOCT 32 HAIIMOHAIHATA HKOHOMHKA
ca IIUPOKM U JaTupaT OT paHHaTa ucrtopus. CMUT cmsTa, 4ye XopaTa ca KIIOYOB €JEMEHT B
HallMOHATHOTO OorarcTBo. bekep pasriexaa To3u MoAX0Md KaTo ,,peBOIONKUS Ha YOBEIIKHUS KarmuTan ",
KOSITO 3aroyBa ¢ muoHepu, Bkimountenno Tex Llymm, xeliks0 Muncep, Muntsa @punman, [llepun
Poszen u gpyrum ot Uukarckusi yHUBEPCHUTET 42 Karo TakuBa WHIAMBHANTE U OOIIECTBOTO M3BIMYAT
MKOHOMHUYECKH TOJI3U OT MHBECTULMHTE B MHAMBH 43. [Ipeau ToBa KanmuTaabT Ce CUMTAIIE 3a Mapy B
6aHKOBaTa CMCTKA, aKlMu HJIN 3€Ms U T.H. Ho HUHTCJICKTYAJIHUAT IMPUHOC HA aBTOPU KATO MHHcep,
[Iynu u bekep BbBeAe HOB Kypc 3a KOHUEMNIUATA 3a KamuTaj, pasriexnaiiku HC kato ocHoBeH
KOMITOHEHT Ha (pUpMaTa, KOATO M3UCKBA MHBECTHIMU *4,

YoBemKUAT KamuTajl ce Oomnpeaciie Karo 3amnac OT 3HAHUA W JIMYHA YMCHUS, KOUTO HWHAUBUIBLT
TIpUTEKAaBa, ¥ IPYTH THIHOCTHH XapaKTEPUCTHKH 45, KOMTO ce cumTar 3a Mpou3BOACTBEH (GaKTOp, KOHTO
MOXe Ja ce TOJoOpH upe3 oOpa3oBaHMe, oOydeHHe, ONUT M KOTHUTHBHM ymeHms ‘47 Maiio
KAaTETOPH3Upa YOBENIKHs KamuTand B TpH Tpymu. CocoGHOCTH M MOTEHIHMAN, 00pa3oBaTeNHO HUBO,
HpO(peCI/IOHaJIHI/I YMCHUS, OIIUT, HArJaCu, JIUYHU MPCIKU, ICHHOCTH U CHOC06HOCTTa Ha HACTOAIINUTEC
CITY’KUTEIH /13 Ce Pa3BUBAT B PAMKHTE Ha OpraHH3anuaTa 48, 3HaueHneTo Ha YOBEIIKHS KAIIUTAIl Ce KpHe

4 Vnmes, 10. (2006). Ynpasinenne Ha YOBEIIKHUTE PECYPCH i¢,%2 He0OX0MMM Mpexo1 0T TEOPHs KbM IIPAKTHKa B
OBnrapckus KopnopatuseH ousnec. [ oouwnux na YHCC , (1), 148-170.

T OUCP (2017). Cmoiinocmma na xopama. U3snedeno Ha 12 suyapu 2021 . ot
https://www.oecd.org/insights/37967294.pdf

42 Tam, E. (2014). Teopus 3a YOBEINKHS KaNMTaI: XOJIUCTUIHA KPUTUKA. [Ipeaned na obpazosamentume usciedsanus , 84
(3), 411-445.

43 Sweetland, SR (1996). Teopus Ha yoBemkus kanutanx: OCHOBU Ha efHa 00JIacT Ha uscieasane. [lpeaneo na
obpazosamennume uzciedsanus , 66 (3), 341-359.

4 Jlunka, A. (2010). Inwestycje w kapital ludzki organizacji w okresie koniunktury u dekoniunktury . Oficyna e 6usnec Ha
Wolters Kluwer.

4 Paitr, PM, Michele Kacmar, K., (1995). KoruuruHaTa criocoGHOCT KaTo MOJIEPATOP Ha BPh3KaTa MEXJLy JUIHOCTTA U
pabotata. Becmuux no menudrcmoum 21(6), 1129-1139.

4ITua Posuna JlosbpH [Tunrsp (2013). EceTa 3a yMeHHATa, 3APaBETO U HOBEIIKOTO HepaBeHCTBO. Universita i Mannheim
4TMincer, J. (1958). IHBeCTHIIMY B YOBEIIKK KANUTAN M pasnpe/eleHue Ha JIUNYHATE NoXomu. Crnucanue 3a noiumuyecka
uxonomust, 66(4), 281-302.

48 Maito, A. (2001). YosemkaTa cTOWHOCT Ha peanpusaTHeTo: OLEHsIBaHE HA XOPaTa KaTo aKTHBH: HAOIOIEHHE,
n3MepBaHe, ynpasienue, Nicholas Brealey Publishing, Jlonoon.



B pealHOCTTa, Y€ TOM MpuTekaBa IMO-TOJIIMAaTa YacT OT 3HAHHUATA B OpraHU3alUsITa, OCOOEHO
MBIIYAJHBOTO 3HAHUE, KOETO € YHUKAJIHO U TPYAHO 3a HMUTHpaHe 4.

OT KOMITAaHUUTE 06aqe CC U3UCKBaA a HaGHHFaT Ha pOJIMTC HAa YOBCIIKHUA KallUTAl B pa3JINYHU €Tallkd OT
KM3HEHWS UKD, 3@ J1a OTTOBApAT Ha HyXKIUTE HA BCEKM €Tall. BCEKn eTan M3MCKBa CBOU COOCTBEHH
OICpallMOHHAU CUCTCMHU, CTPATCTUU U CTPYKTYPHU. CHC,Z[OBaTeJ_IHO, KaTO Haull-BakeH AdKTHUB, KOMIIAHHUUTC
TpsAOBa Na pasrpaHM¥aT 4OBEIIKHMs KanuTan. CIeOBATENHO WHBECTHIMUTE B YOBEIIKH KarMTal
npeaoCTaBAT Ha KOMIIAHUUTC MNPECAUMCTBA B CbH3AAaBAHCTO Ha CTOMHOCT H MMPEBH3XOACTBO B
[POM3BOAUTENHOCTTA >,

2.3.2. O011 YOBEMIKH KANMUTAJ

BwinpuemaneTo u pa30upaHeTo Ha YOBEHIKMS KalMTaj KaTo yrpaBieHcKka (YHKIUS U OI[€HKaTa Ha
ycroitunBoctTa Ha HC kamarurera e penaBaii KOMIIOHSHT MIPH B3EMaHETO Ha PEIICHHS 32 pacTeka Ha
ousneca 1. TloBeueTo ydeHM (HOPMYIHMpAT pasziIuKara Mexay obmms u cnenuduunms 3a ¢upmara
YOBENIKH KAIMMTal B JIOTHKATA, Y€ YOBEIIKMAT KamuTain, crnenududen 3a gupmara >2. Pecypcure Ha
YOBEIIKUS KalluTal ce Ch3JaBaT B 3HAHUATA, YMEHHATA, CHOCOOHOCTUTE U JPYTU XapaKTEPUCTUKH Ha
cinyxuTenute Ha uHauBHayanHo HuBo (KSAO) 3. GHC ca HerosuTe yMeHHs, KOMTO ce TIpHJIaraT B
pasnuuHK MHAyCTpur. Heobxoaumu ca v 00IIu yMeHus B Apyrute npodecun 54,

CnyxuTenure ¢ IUIUIOMa OT Hai-BUCOKO KJIaCHPAaHUTE MPOTrpaMH B CBOSITA 00JIaCT HOCAT BBB (prpMaTa
Hal-MHOTO YoBemkH KanuTal. C TeueHre Ha BPEeMETO T€ ca CKJIOHHU Ja ChbOUpAT 3HAHMS, MbIYaTHBU
u crienuuHy 3a GUpMara, U Ia U3rpaxkaar couuaned kanuran 5. [Ipoyusanero ¢ 12 163 nabmonenus
MPEIOCTaBH JO0KA3aTeNICTBA, Y€ BPBH3KATa MEXKIY YOBEHIKUS KalUTal U MPEACTABIHETO € MO-CHIIHA,
KOTaTo YOBEIIKMAT Kamuran € crnenuduueH 3a ¢pupmara, a He o0w >°. Benpekn 4e cnenupuaHuAT
YOBEIIKY KalUTall JOIIPUHACS TIOBEYE 3a paboTaTa Ha KOMITAHUATA, PAa3XOAUTE 3a CICIU(PUIHHU B CITydan
Ha YBOJIHEHHE Ce€ MOeMaT OT CIOykuTels > . OOWMUAT YOBEMKHM KAlUTal BiWsSe BBPXY pacTexa B
JIBITOCPOYEH IUIaH. M cOOCTBEHMIM ¢ BUCOK OOII YOBEIIKM KamuTal >5, JIOKOJIKOTO MHBECTUIIUHUTE B

4 Hitt, MA, & Duane, R. (2002). CbuiHOCTTa Ha CTPATErHYECKOTO JIMJEPCTBO: Y IPABJIEHUE HA YOBEUIKHS U COLUATHMUS
kanuTan. Cnucanue 3a 1oepcmeo u OpeaHu3ayuoHHy usciedsanus , 9(1), 3—14.

50 Myna, C. u Paxman, MRCA (2016). HoBemKHsIT KallUTajl B IEPCIICKTUBATA Ha )u3HeHUs Kb Ha MCIL. Procedia
Uronomuxa u punancu , 35 (2016), 683-689.

1 Pages, P. (2020). IlpoxykToB nazapeH npoQui Ha OCHOBHUTE KOHKYPEHTH B ayTCOPCHHT CEKTOpa B Bharapus Kato
KITIOYOB CTpaTeTndecku HHCTpyMeHT. Hay4aHo cnucanue Tpaxus , 18 (1), 381-387.

52 Lazear, EP (2009). Yosemmku kanuTai, crenuduuen 3a GupMaTa: HOIX0J ¢ IPETerisiHe Ha yMeHusta. Cnucanue 3a
noaumuyecka uxonomus , 117 (5), 914-940.

33 Ployhart, RE, & Moliterno, TP (2011). [TosiBaTa Ha 90BENIKHS KaIIMTA: MHOTOCTENIEHEH MOJEIN. Akademus no
ynpasenenue npeaneo , 36 (1), 127-150.

4 Punaym, M., u Bekc-T'ennep, 10. (2021). IIpexoau Ha masapa Ha TPy/a ciell ChbKPAILEHHs: POJIATa HA MPO(EeCHOHATHHUTE
ymenust. Oxford Economic Papers , 73 (1), 76-97.

33 Hitt, MA, Bierman, L., Shimizu, K., & Kochhar, R. (2001). JIupeKTHO 1 yMepEHO Bb3AeHCTBUE HA YOBEIIKHS KAIIUTAI
BBPXY CTpaTerusita u e(peKTUBHOCTTA Ha (pUPMHUTE 3a MPO(YECHOHAIHHU YCIIyTH: IJIe{Ha TOYKa, Oa3upaHa Ha PeCypCH.
Cnucanue Academy of Management , 44 (1), 13-28.

36 Crook, TR, Todd, SY, Combs, JG, Woehr, DJ u Ketchen Jr, DJ (2011). MiMa i1 3HaueHHe YOBEIIKUAT Kanutan? Mera-
aHaJN3 Ha BPB3KaTa MKy YOBCIIKUS KalUTaN U MPEeICTaBsIHEeTo Ha pupmarta. Cnucanue 3a npunodxcHa ncuxoioeus , 96
(3), 443.

57 Xepu, B. (2019). Cnennduyen 4oBeIKy KanuTal ¥ Yakama oe3padbortuna. Cnucanue no uxonomuxa na mpyoa , 37 (2),
467-508.

8 Rauch, A., & Rijsdijk, SA (2013). Edextnte Ha 06mus M CIIeNU(HUIHNS YOBEIIKH KAIIUTal BhPXY IBITOCPOUHHUS PACTENK
Y TIpOBajia Ha HOBOCH3MAJACHUTE IPEINIPUITHS. Teopus u npaxkmuka na npeonpuemavecmeomo , 37 (4), 923-941.
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OOIIHsT YOBEIIKK KalUTaJI OKa3BaT BIIUSHUE BbPXY MPEICTABIHETO HA KOMITAHUSATA, BCE MTAaK € OUEBU/THA
nunicara Ha uaBecTUind B GHC oT paGotonatenu u 59CJ‘Iy>KI/ITeJ'II/I .

Karo 1o ce cMsTa, 4e Xopara ¢ BUCOK 0OLI YOBELIKU KallUTall ca I10-CKIOHHY 14 HaIycHaT paboTaTa
cu mopagM mo-100pu antepHatuBH 0 . BbIpekum ToBa, W3CIENBAHMATA, LENSANIU Ja H3MEPAT
BB3aeiicTBueTo Ha GHC BBpXY 3a1bpKaHETO Ha CITY)KHTENIH, OTKPHBAT ITOJIOKUTEIHA KOpelalus,
KOETO MpeAroara, 4e KOMIAHMUATA, KOATO IOJAKPENH IIPOrpaMara 3a CHOHCOPUpAHE Ha OOydYeHHE, €
yBCIMUWIIa 3aAbpKaHECTO Ha CIYXUTCIIN 61 . B'preKI/I (S 06H_[I/I5IT YOBCIIKM KallkuTaJl ITIOBJIUA
TI0JI0’KUTETHO BEPXY HAMEPEHHETO 3a TEKYYECTBO, IPUTOAHOCTTA MEXKITY TMYHOCTTA M OPraHU3alUATa
MO3KE TUPEKTHO Ja HaMaJli JJMIHOTO HAMEPEHHME 33 TEKYUECTBO 02,

MozenbT Ha TeKECTTa Ha YMEHHATA IPEACTABU Pa3IMYHA TJIeHA TOYKA, CBbp3aHa ¢ KiIacu(uKanusITa
Ha YOBEIIKHUS KanmuTal. AKO IIpueMeM, e BCska paboTa M3UCKBA pa3HOOOpa3eH HAOOp OT YMEHUsS U 4e
BCSIKO OT T€3W YMEHHUS € 0010 B CMHCHII, Y€ MOXKE JIa c€ PUIIOKH KbM Apyru OuszHecu. Pasnukara e,
ye KOMIIAaHWUTE C€ Pa3U4aBaT 10 OTHOILICHHWE Ha MPETErisHeTO Ha yMeHusATa. Ciy4asT OT peasHus
KMBOT € HOBa CTapTHpamia Kommanus B CHIMKOHOBaTa JOJHMHA, KOSTO Ipeiara MHCTPYMEHTH 3a
ONTUMHU3HMPAHE Ha KOPIIOPATUBHUS NaHBK. CpeIHUST MEHUIKBPCKH CITY>KATEN Ha Ta3u GpupMa TpsioBa
Jla UMa OCHOBHH TO3HAHMS 33 JAaHBPYHHUTE TpPaBUIIa, MKOHOMHKA, cOPTyep U MporpaMupaHe Ha Java.
Huto enna ot Te3u cnocoOHOCTH He € cnenuduyHa 3a ¢upmara cama 1o cede cu. Java e momynsapeH
€3UK 3a MporpaMUpaHe B JOJIHHATA. BhIpekn ToBa, MpUiaraHeTo Ha Te3W YMEHUS, 8 IMEHHO B CYMUTE,
aHTra)XUPaHU TMPU CTAPTUPAHETO B JUCKYCHATA, € MAJIIKO BEPOSATHO Ja Ce IOBTOPU B MHOT'O, HE3aBUCHUMO
Janyu uMa, MHoro kommnanuu. CymnepBai3ep, KOUTO HaIlyCKa cTapTUpalia KOMIIAHUS, MOXE Ja uMa
TPYAHOCTHU Ja HAMEpH MO3ULHS, KOATO U3UCKBA OT HETO J]a M3I0JI3Ba BCHUKH YMEHHUS, KOUTO € Hay4IHII
TaM. AKO ce CITy4H, ToBa € 100bp Mad. Bropara pabora Moke /1a BKIIIOYBA H3BECTHA UKOHOMHYECKA H
JaHbYHA EKCIepTH3a, HO HE TBBPJE MHOTO IMporpamupane. Moxe ChIIO Ja 3aBUCU OT JaHBUYHOTO
o0JaraHe ¥ IpOrpaMUPAHETO, HO O€3 1a ce ChobpassBa ¢ MKOHOMUKara 3.

MonensT Ha Ternoto Ha Lazer Skills e nmpencraBen B ypaBHeHueTo. PaboTHuk ¢ Habop oT ymeHus (A,
B) nma norennmanau npuxoau BB pupmarta (i), 1aaeHHU OT:

(Dyi=rjA+(1-Aj)B
A { o3HauaBa, ue ¢pupMa i MOXKe J1a IpeTeriu Asere ymeHus (A u B) pazmuuHo ot pupma j .

B To3u cmucha ce tBppau, ue KSAO ce cuurar 3a 4acT OT OOIIMs YOBEIIKM KAalMTall, OCBEH aKO HE
otroBapAat Ha HyxxauTe Ha KSAO Ha ¢pupmata. Te ce npeBpbInaT B crieliuduyeH 3a pupmara 4OBEIIKU
KamuTa 1o ABa HauuHa. [IppBo, ako HUKOs npyra pupma He n3uckBa TakbB Ha00p oT KSAO, u BTOpO

%9 Bunanaxoc, K. (2011). Onmumannu dozo6opu u uneecmuyuu ¢ 06wy wosewxu xanuman no Obuama azenyusi (Ne 08-
2011). Karenpa no nkoHomuka Ha Kunmepckus yHUBEpPCUTET.

%0 Wei, YC (2015). Ciy»ureaure ¢ BUCOKO HUBO HA YOBEIIKU KaIUTajl OOMKHOBEHO UMAT IO-TOJIIMO HaMEPEHHUE 3a
TekydecTBo? Moaepupaiara poss Ha BucokoeekruBaute HR npakrtuku u ceorserctue Ha I10. [lpeeneo na nepconana ,
44 (5), 739.

1 Manuectsp, CF (2012). OO 9OBEIIKY KalUTaa ¥ MOOWIHOCT Ha CIIyKHTenuTe: Kak Bh3CTaHOBSIBAHETO Ha Pa3XOIUTe
3a 00yYeHME yBeIMUYaBa 3aIbpXKaHEeTO Upe3 copTupane u ydactue. ILR Review , 65 (4), 951-974.

82 Wei, YC (2015). Cory’kuTtennTe ¢ BUCOKO HUBO Ha YOBEIIKH KallUTaJl OOMKHOBEHO MMAaT MO-TOJIIMO HAMEPEHHE 3a
TekydecTBo? MoaepupamaTa pois Ha BucokoedekruBHITe HR mpakTiku u crotBetcTBUE Ha [10. [Ipeened na nepconana ,
44 (5), 739.

63 Lazear, EP (2003). Yosemmku kanuTal, crenuduueH 3a GupMaTa: HoIxoJ 3a IpeTerisHe Ha ymenusTa (Ne w9679).
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B CIIyJaWTe Ha KBa3u crienuduueH 3a pupmara yoemkn kanutan %, Ksasu cnenuduuen 3a pupmara
YOBCIHIKM KallUTaJl CC MOsABABA, KOraTO CMC U3IIPABCHU MPCJ OTPpaHUYCHHA 3a NPCMUHABAHC OT €IHA

¢upma B npyra 5.

2.3.3. Cneunduuen yoBemkn kanutaja (SHC)

Ta3u yacT OT mperiena Ha JUTEparypaTa € HapedeHa CHenu(UYeH YOBEIIKH KamluTal, Lessaa aa
npueMe TIEAHUTE TOYKU Ha BCHUYKH MUCIIOBHHU IIKOJIM, CBBP3aHU C KIACH(PUKALHUATA HA YOBEIIKHS
kanuTan. KOHKpEeTHHSAT YOBEIIKM KamuTaJl MOXE Ja C€ M3ydaBa OT WHJIWBHUAYATHO, (PUPMEHO H
WHIyCTpuamHO HUBO. Karo 1sio ce nmpuema, e crnenupuvHnTe 32 PUpMara 3HAHUS ca MBIYAIUBUA U
OTHEMAaT WHMBHAYaJTHHS KamaluTeT 3a YCBOSBaHE, KOMTO IMIICBA HAa HOBHTE ciyxuTemu °° .
Crienn(UIHUAT YOBEIIKH KaruTal MOXKe J1a ObJie BXKECH 3a ONMpeAeNICHH 3a7]aui B ONPEJICIICHO BPEME;
0 TO3U HA4YMH cHeM(UYHUAT YOBEMIKM KAalMTal MMa MAJKO NMPUIOKEHUS U3BHH TO3M KOHTEKCT &7,
BrIpeku ToBa € MHOTO TPYIHO 32 pabOTONATENIUTE U CITYKUTEIIUTE J1a HAIPABAT PSI3KO pa3rpaHUueHUE
MeXay crennpuIHus M o0y yosemkr kanutan %, Ilpexnonara ce, 4e ako MEHUIUKBD HAIlyCHE
KOMITAHUSTA, 1€ C€ M3IPaBH Mpe] TPYIAHOCTH Ja Hamepu (pupMma, KOSTO MOXKE Ja U3IOJI3BA BCUUKU
yYMEHUsI, KOUTO MEHUKBPBHT € NPUI00UI B ibpBara ¢pupma. .

Komnanunte ca u3npaBeHH Ipe] KOHKYPEHLUS HE caMO B cepara Ha MPUBIMYAHETO U 3abPKAHETO
Ha KIMEHTH, HO CHI0 TaKa Y4acTBAT B KECTOKA KOHKYPEHITHS 3a CIIEIUGUIHH 32 YOBEIIKUTE PECypCH
TEXHUYECKH 3HaHMs U ymenus '°. Karo takss, SHC e npsko cBbp3aH ¢ 00acTTa Ha MaaKus OM3HEC.
CrenuduuHUAT YOBENIKM KaluTaJl IoMara 3a YIpaBIeHHETO Ha Ou3Hec (upmara U HAYMHUTE 32
MOBUIIIABAHE HA MTPOU3BOJUTEIHOCTTA U TPSOBA J1a MOMOTHE 32 YCIIEITHOTO OpraHu3MpaHe Ha Ou3Heca
7 . OcBeH TOBa CIIYXKUTCIIUTC C OBJTOTrOJUIICH OIMUT B €AHA W ChIIa KOMIIAHUA HUMAT IO-TOJIsIMa
CKJIOHHOCT JIa OCTaHaT Ha chlata paboTa, 3a Ja IPeJOTBPATAT 3ary0a Ha YOBEIIKU KaluTai 2,

VYyactuero Ha crienuUyeH YOBEUIKY KaluTal B ONpeieleHy Ipodecuu Bapupa MEXy U B paMKUTE Ha
crpanute. HaTtpymaHusaT 4OBEIIKM KalMTal MOXKE Ja ce 00€3lEeHH U [a 3aryOu cToifHocTra cu . B
JOITbIHEHNE KbM TOBA YYaCTHETO Ha CHEIM(UUEH YOBEIIKH KaluTall € HAMaJIsuIo ¢ TeYeHHE Ha BPEMETO
MEXIY ¥ B paMKHUTE Ha HHAycTpuute. 1 Taka, KakTto € 00SICHEHO B YPaBHEHHETO, WS U S Ca JISIIOBETE

% Vemnp, . (2019). Cenuduyen 4oBeIIKH KaluTal: ChBIALAINA epclekThBa. B Hapvunuk 3a uscnedeéane na
cmpamezuveckume yogeuwiku kanumanosu pecypcu . Uznarencreo Enyapn Enrap.

65 Campbell, BA, Coff, R., & Kryscynski, D. (2012). TIpeocMuciisiHe Ha yCTOIHYMBO KOHKYPEHTHO NPEJMMCTBO OT
qoBewkus karmurtai. Academy of Management Review , 37 (3), 376-395.

% Raffiee, J., & Coff, R. (2016). MukpoocHOBH Ha cnequpUIHKS 3a pUpMaTa YOBEIIKH KanuTai: Kora ciykurenure
BB3MpHEMaT CBOUTE YMEHHUs KaTo crienuduyanu 3a pupmara? Cnucanue Academy of Management , 59 (3), 766-790.

67 Rauch, A., & Rijsdijk, SA (2013). Edexrure Ha 06mMs U crienUpUUHNS YOBEIKH KalIUTAJ BbPXY JbJITOCPOUYHHS PACTENK
Y TIpOBajia Ha HOBOCH3MAJACHUTE IPEINIPUITHS. Teopus u npakmuka na npeonpuemavecmeomo , 37 (4), 923-941.

8 Vernp, U. (2019). Cnenudruen 4oBeNIKY KamuTall: ChBIaama nepenekTusa. B Hapwvunux 3a uscieosane na
cmpamezuveckume yogeuwiku kanumanosu pecypcu . Usnarencreo Enyapn Enrap.

% Lazear, EP (2009). Yoseuiku karura, crienuduyen 3a GupmMara: MoJIxo/l ¢ NpeTeryisiHe Ha ymenusTa. Cnucanue 3a
noaumuuecka uxonomus , 117 (5), 914-940.

" Panes, P. (2020). [TposykToB nasapeH npoQui Ha OCHOBHUTE KOHKYPEHTH B ayTCOPCUHT CEKTOPa B Bhirapust kato
KIIIOYOB cTpaTernyecku MHCTpyMeHnt. Hayuno cnucanue Tpaxus , 18 (1), 381-387.

"T'Rauch, A., & Rijsdijk, SA (2013). Edexrure Ha 06mMs U crienupUUHNAS YOBEIKH KalIUTAJ BbPXY JbJITOCPOUHHS PACTENK
Y TIpOBajia Ha HOBOCH3MAJACHUTE IPEINIPUITHS. Teopus u npaxkmuka na npeonpuemavecmsomo , 37 (4), 923-94

2Toma, A. (2011). Kosko BaxkeH e Tpo(eCHOHATHUAT OIUT B HACTOAMATA AMoHUA?: aHAIN3 ¢ POKYC BBPXY CeHUpHIHHS
3a npodecusaTa Y0BEeUIKY Kanutan. Japan Labour Review , 8 (3), 56-77.

3 Konesa, /1., bnaroes, J1., & Illepes, H. (2011). MuaycTpuaneH pacTesk, HHBECTHIMOHHO TOBEICHHE U MHOBALNH B
boearapus. Pecuonannu u busnec uzciedsanus , 3 (1 gor.), 683-697.
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Ha cren(GUYHKs YOBENIKU KAIUTAI B OKPBI ¢ B MOMEHT { ¥ B HHYCTPHUSATA [ B CTPaHa ¢ B MOMEHT 7 .
OT cBOs CTpaHa HEKa wc,i,t € JIETbT Ha 3aeTOCTTA B OTPACHI [ B CTpaHaTa ¢ B MOMEHT f u A 03Ha4YaBa
NpOMsHATA B [jBa MOCJIEN0BaTeNHY nieproaa 4. Hue umame ToBa

ca b

S -5 YA S
el T Wea==Weat wear =
1

L]

[ToBeueTo OT TSIX ce cTpaxyBaT OT MHBECTHPAHE B CHIENIM()UYCH YOBEIIKU KaIUTaJl TOPAJN TOIYCKAaHETO
Ha BB3HUKBAIM CUTyallMH, [IPU KOUTO Jpyra CTpaHa MOXKE Ja W3HYJBAa MHBECTUTOPA 3a KOHKPETHO
o0y4eHHe MU AEWHOCT, KOSTO YBEJIWYaBa CIEUU(UYHUS YOBEUIKM KamuTal. B To3u MOMEHT e mo-

ACKBATHO Ja C€ MHBECTUPA CbBMCECTHO U IO TO3W HAYHH CC Chb3/1aBa IICUHCIIMBIIA CUTYyallus 75.

2.3.4. UaBecTHIINY B YOBEIIKH KaIINTAJI

Beska opranmzanus, pabortemia 3aeHO, pa3uuTa Ha pa3iMYHU aKTUBH, Hampumep (Gu3nyecka,
¢unancoBa uHpopmauus u (HR). [locnennusaT e Hall-BaXXHUSAT aKTUB Ha OpraHHU3alMATa MOpPaad
M3KJIIOYUTEIHATa CU CTOMHOCT M MOTEHLHAN Ja Ch3JaBa, PbKOBOAM M YCHBBPUIEHCTBA LAJOCTHATA
npoleaypa, T.e. TOBa € OCHOBHMAT KalWTal Ha opraHusamusara '®. B mokmag Ha CBeTOBHHUS
nkoHoMu4eckH popym mipe3 2017 r., aHaTU3UPAHETO HA YOBEIIKKS KAlUTal U MMOATOTOBKATa HA XOpaTa
3a OBJemeTo Ha paboraTa ce MACHTU(UIUPAT KaTO TP OCHOBHHU ACMEKTa Ha YOBEIIKWS KamuTall.
[I5pBO, HENMPEKBCHATOTO PA3BUTHE HA XOpaTa, BTOPO, HOY-XayTO € KJIIOYOBO 3a MKOHOMHUYECKOTO
pa3BUTHE M TPETO, ONHUTHT, KAMAIMTETHT M CIIOCOOHOCTUTE BIUSAT Ha OBACIIOTO MKOHOMHUYECKO
paszBuTHe 7.

bekep TBBpAN, ye pazxoauTe 3a 00y4eHue, KypcoBe 3a 00y4eHHe U MEAMLIMHCKU I'PUXKU ¢a HHBECTULINH,
KOMTO TIOBMIIABAT 3[PABETO M TeyanOuTe WM KapaT CIyKMTENs Ja MUCIH HoBede 3a paborata '°. C
e/lHa lyMa, TOBa € MHBECTULUS B YOBEIIKH KanuTall. /lokaro mpeMnHaBaMe KbM HUKOHOMMKA, Oa3upaHa
Ha wuH(pOpMAIMs, YYEHETO, HarjlaCUTe M yMEHHUsATa Ch3AaBaT pellaBall pecypc B MOJKpena Ha
(MHAHCOBOTO Pa3BUTHE M HAMAISIBAHETO HA COLMAIHUS AUCOATAHC B PAa3sBHBAIIMTE CE CTPAHH .
Komnanuute, kouto ca 00y4yeHH, ONUTHH, BUCOKO 00pa30BaHU U CIELUAIN3UPAHU B CBOSTA JAEHHOCT,
IPUTEKABAIIM T0-BUCOKU KOJMYECTBA MHOBAaTHMBHMU CIIOCOOHOCTH, ONPEIEICHO 1€ MHOBIUAAT Ha

4 Naxepbamsn, B., Cno6oasan, C., & Bypsauaku, E. (2015). Cnenududen u o611 40BENIKH KAIIUTall B €HI0T€HEH MOJIEN Ha
pacTex. Msmounoesponeiicka ukonomuxa , 53 (3), 167-204.

B Vemsp, U. (2019). Crierudruuen 40BEIIKY KAUTAN: ChBIAAAINA iepernektuBa. B Hapvunuk 3a uscnedsane na
cmpamezudeckume dosewku kanumanosu pecypcu . 3narencrso Enyapa Enrap.

76 [Mupaw, C., bapau, XK. A. u Taguu, U. (2017). AHanu3 Ha HHBECTULIMKTE B YOBEIIKU KAIUTAI, Koe(UIUEHTHTE HA
peHTabuiIHOCT U Xapakrepuctukure Ha komnanusta B EC B EC. Xvpsamcku npezneo na onepamusnume uscneosanus , 8
(1), 167-180.

77Samans, R., Zahidi, S., & Leopold, TA (2017). I'mobanHuaT T0KIa] 32 YoBemKus kKanutan 2017: IOAroToBKa Ha Xopara
3a OpaenieTo Ha paboTtata. CBeTOBEH HKOHOMHUYECKH GopyM, JKenesa, [IBeiimapus.

"8 [Taymm, FO. (2015). Pactex na MCII n naBecTrnu B yoBemku Karutan (Caygast ¢ [lonma). Studia Universitatis Babes
Bolyai-Negotia , 60 (4), 5-22.

" Odhon'g, EA, & Omolo, J. (2015). EQEKT 0T HHBECTUIIMUTE B YOBEIIKH KAIUTaI BHPXY OPraHU3allMOHHNTE PE3yIITaTH
Ha ¢apmaneBTnaHUTe KoMmranuu B Kenusi. Global Journal of Human Resource Management , 3 (6), 1-29.
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¢unancosure pesynratu 3 . CoOCTBEHMIMTE C BHCOK OOII YOBEIIKM KAlHTal KOMIIEHCHPAT

HWHBCCTUIHHUTC CH B YOBCIIKU KallMTaJl, KaTO pa3spacTBAT NPCANPUATHATA CU ITIOBEYC OT CO6CTBCHI/IHI/ITG
C HMCBK YOBEIIKH KAlMTall, KaTo 110 TO3M HauMH HaMajsiBaT pucka oT mposan 8!, Cw3maBanero Ha
YOBENIKU KalMTall, CIEHU(PUUHO 3a HPEANPUEMAYECTBOTO, MOXKE Ja ObJe HPEAPA3HOI0KEHO OT
cnenu(UYHOTO 3a MPEANPUEMadecTBOTO 00pasoBanue $2. Ho uMa ydeHH, KOUTO He ca ChIJIACHU C
XUIIOTE3aTa, Y€ 0Opa30BaHUETO MOA0OPABAa MKOHOMHUYECKHS PACTeK. BBIOpPEKH Ye HATPYNBAHETO HA
YOBEIIKK KAlUTal OT 0CTa BPEME CE Pasriiekia KaTo KM3HEHOBaXKeH (DaKTop 3a MAPUYHHS HANPEIBK
83 pasmmpsBaHETO Ha IIPEIAraHETO HA 0Opa3oBaHME JOBEME O JEK CIaj BbB Bb3BPBUIAEMOCTTa HA
o0pasoBanuero 34,

N3cnenBanero Oeme HacoueHo ¢ momoimnra Ha mpumep oT npuba. 5000 opranmsammm ot EC ot
WHYCTPHSTA 32 UHOBAIMK B naHHUTE (oO0xBamamnm nepuoaa 2011-2015 r.). OcBen ToBa, mpoBepKaTa
Ce OmuTa Jalld M3MepeHuero Ha crekynanuute Ha HC KoHTpacTHpa OCHOBHO IO OTHOIICHHE Ha
OpraHm3alloHHaTa MspKa, CTaTyca Ha MyONMKYBaHE W HSIKOJKO PETHCTPHPAHU THPTOBCKH MapKH.
N3cnenBaneTo MOTBHPAM, Y€ MSIpKATa 3a OpraHU3alMsITa OKa3Ba BIMSHUE BHPXY HOPMAITHUTE Pa3Xx0/IH
Ha pabOTHULIMTE, KOETO Mperoiara, ye mo-rojisMara OpraHu3alus MMa Mo-BUCOKU MPEICTaBUTEIIHU
pazxoau. Ilo-rosieMure opraHM3aMK UMAT 3HAYMTEIHO IMO-U3SBEHA HEOOXOIUMOCT Ja MOATOTBAT H
M3TPaXJaT CBOUTE MPEICTABUTENN B CPABHEHHUE C MO-MAJIKUTE OPTaHU3AllMU U HEMPEKbCHATO ThPCAT
MO-TOJSIMO KOJIMYECTBO 3HAHWS, YMEHHUS M CIMOCOOHOCTH. Te3nm opraHm3anuy Bjarat pecypcd B
HampeIbKa Ha CIYKUTEIHUTE M B Pa3jIMUHO HEMPEKHhCHATO OOY4YeHHE W TOBHINABAaHE Ha HUBOTO Ha
TEXHUTE 3HAHUWSA, YMEHHUS W CIIOCOOHOCTH, paslIMPsSBAlKW CKajgara Ha TOJWIITHATA 3aruiata Ha
opranm3anusra 8%,

OOy4eHHeTo € UMIEPATUBEH CETMEHT OT MHBECTUIIMUTE B YOBEIIKU KanuTai. HamekBa 3a 3HaHuUsATa U
o0y4eHHeTO Ha XopaTa 3a pa3lIMpsiBaHE Ha CHOCOOHOCTUTE CHU 3a M3MBJIHEHHWE Ha 33Ja4d |
IPOM3BOCTBO HA MKOHOMHYECKa CTOMHOCT %6, [IpoyuBaHe Ha IileHaTa TOUKA 3a TOBA KaK TPAOBa 1a ce
pasriexaa 00y4eHHEeTO B pAMKHUTE Ha €HO NpeAnprueMadecko HaunHaHue. VzciaenBaneTo, M3Moa3Ballo
pesynratute oT OLS, moka3a, ue nMa 3a0esie)kM HalpeabK B pe3ysiTaTa OT HHOBALIMUTE, I0XOAUTE U

80 An-1lapadar, A. (2017). BIMsSHHETO Ha Pa3BUTHETO Ha YOBEIIKUS KAIUTal BHPXY (PMHAHCOBOTO MPEICTABIHE Ha
CEJICKOCTOTIAHCKUTE MPEIIPUSATH: MPIIOKECHUE B HHAYCTPUATA 3a Opoiinepu. MeawcdyHapooHo cnucanue 3a busnec u
coyuannu nayku , 8 (3), 179-186.

81 Rauch, A., & Rijsdijk, SA (2013). Edexrure Ha o6mms 1 cnenu(UIHAS JOBEUIKA KAMTAN BEPXY IBITOCPOYHHS PACTENK
Y TIpOBajia Ha HOBOCH3MAJACHUTE IPEINIPUITHS. Teopus u npakmuka na npeonpuemavecmeomo , 37 (4), 923-941.

82 Maptun, BC, McNally, JJ, & Kay, MJ (2013). Pasriexaane Ha pOpMHPAHETO Ha TOBEIIKHS KAITATAT B
IpeINpUeMayecTBOTO: METa-aHaIN3 Ha Pe3yJITaTUTe OT 00y4YEHHETO M0 MpeAIpueMadecTBo. Becmuux 3a busHnec puckosge ,
28 (2), 211-224.

83 Benhabib, J., & Spiegel, MM (1994). Jloka3aTeJIcTBO 3a poJIATa HA YOBENIKHS KalUTal B MKOHOMUYECKOTO PA3BUTHE OT
arperupaHy JaHHHU 32 pa3IHuHU Abp:kaBU. Cnucanue no napuuna ukonomuxa , 34 (2), 143-173.

84 CperoBHa 6anka (2002, moxyment 2881): PaGoTeH JOKYMEHT 3a MOMMTHYECKH n3cieasanus 2881, centemspu 2002 r.
W3Bneueno Ha 12 sHyapu 2021 r. ot http://www.diva-portal.org/smash/get/diva2:825381/FULLTEXTO1.pdf

85 TTupaw, C., bapau, XK. A. u Taguu, M. (2017). AHanu3 Ha MHBECTULIMKTE B YOBELIKU KATUTAI, KOe()UIIMEHTHUTE Ha
peHTabmwIHOCT U XapakrepucTukuTe Ha komnanusaTa B EC B EC. Xvpsamcku npeaned na onepamusnume uscineosanus , 8
(1), 167-180.

8 Khan, MT, Humayun, AA, & Sajjad, M. (2015). Koxoranus #a "YoBEIIKH KauTal: KOHIENIHS, eQEKTH U MOJI3H.
Mesicoynapoono cnucanue 3a ungopmayus, obusnec u ynpasienue , 7 (1), 19.
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Ch3[1aBaHETO Ha PabOTHU MecTa B GM3HECa TOPa/M II0-HATATIIHY AEHHOCTH 3a Ch3aBaHe Ha Iporpama
3a 00yueHue 3a cryxurenure 7.

OcBeH TOBa, pe3yJITaTUTE OT APYIH M3CcielBaHus u3riexnaa npenopbuBar HC ga uma moutu HyneBo
BB3/IEICTBIE BBPXY pesynTtaTute 38, J[pyru u3cneqBaHus ChINO Taka IIPEANIONIArar, 4¢ 00pa30BaHHETO
(KoJIeKaHCKa CTENEH) HAMa KPUTHYHO Bb3IEHCTBUE BHPXY olieisBaHeTo Ha OusHeca 3. Ocsen ToBa,
crocoOHOCTTa Ha ¢upmMara Ja WHBECTUPA B YOBEIIKH KallUTal € CHJIHO MOBJIMSHA OT (PMHAHCOBOTO
cverosiaue Ha pupmara *°. OuiumamTHoTo 00yUEHUE CE U3II0JI3BA TOBEYE KATO TEHEPATOP HA YMEHHS OT
MpeanpHUsATHITa B HAaYaJIHUS eTall, OTKOJIKOTO Te€3U B HOBUS OM3HEC U eTamnuTe Ha u3rpaxaane. Hopust
OM3HeC eTar U3MoI3Ba yMEHHATA, IPUIO0OUTH OT paboTHATA Cpellla, TOBEYe OT TE3H B €Tara Ha U3rpaJeH
ousnec 1.

pr,[[OBI/IHT ONUT € MNPCACTABCH OT HCIJIACHU 3HAHUA U € OT HCHTPAJIHO 3HAYCHHUC IO BPCMC HaA
npennpuemMauecTBoto. [lokazaresn 3a TpyI0B cTax € OpOST HA ABJITUTE MEPUOIU HA OMUT, OPOSIT Ha IO-
paHHHMTE JHM Ha paboTa W HUBOTO Ha MOCTIXeHWE °2. M3cienoBarenuTe yCTAHOBUXA, Y€ OMHUTHT
ompeneneHo Biuse Bbpxy noctmwxeHusta Ha MCIIL. To3u onmuT Moke Ja mogo0pH MOCTHIKEHUATA Ha
OpraHu3aluaTa U Ja rapaHTupa HeiHoTo npecnensane 3. OOpa3s0BAHMETO MO MPEANPUEMAYECTBO €
HWHBCCTHUILIA B YOBCIIKU KaIIUTAJ, KOATO MMPOU3BCIKAA ICHU 3HAHUA U YMCHU 94.

MoskeM aa 3aKiII04HMM, Y€ CH CTPYyBa Jla Ce MHBECTUPA B YOBEIIKHU KanuTal. To e 0OpeMeHEeHO ¢ MHOTO
PUCKOBC, HO MOJIBUTC U He‘-IaJI6I/ITe OT T€3U HMHBCCTHUIINHU O6I/IKHOB€HO Ca MO-BUCOKHU OT HAIIPAaBCHUTC
pa3xou.

24. JUJEPCTBO

JIngepcTBO € nyMa, KOATO Ce € M3JUTrHalla HaJl HOPMAJIHOTO U3Nojia3BaHe. KOHTEKCTHT, B KOUTO CMe
CKJIOHHHU Jja M3I0J3BaMe€ JyMHTE JIMIEP U JUAECPCTBO, 3aTPyIHABA SICHOTO MHUCIEHE. JIunepcTBoTo
IpeJCTaBisABa MpoleC Ha yOexk1aBaHe WIM CIIydau, Ype3 KOMUTO MHAMBUI (WK JTUAEPCKH €KUI) Kapa
rpyna na TpeciefBa JHMACPCKH WM CHOJAEIEHH OT JUepa HEeIH CHOJEIEHH MOCIe0BaTe .
JlunepcTBOTO MpeICTaBIIsABa CUjla HAa aMOMIIMS M MOpaJl, CIIOCOOHA J1a TOBJIMsAE Ha MOCIEeI0BATENINTE 1A

87 Efobi, U., & Orkoh, E. (2018). Ananus Ha Bb3/€iiCTBHETO HA OOYIEHUETO MO MPEANPUEMAUECTBO BEPXY PacTexka Ha
¢upmure: KBazu-ekcnepruMeHTanHu gokasatesnctsa ot Hurepus. Journal of Entrepreneurship in Emerging Economies , 10
(3), 524-542.

8 Davidsson, P., & Gordon, SR (2011). [TanenHn npoyuBanus 3a Ch3aBaHe HA HOBO HAYMHAHHUE: NIPETIIE, POKYCUPaH
BBPXY METOJIY U MPEIJIOKEHUS 3a ObJICIU U3CIeABaHUs. MKoHoMuUKa Ha mankus 6usHec , 39(4), 853-876.

8 Aconn, A. u Canangamxu, T. (2015). Unentudunupane Ha edexra OT BUCIIETO 00pa30BaHUE BHPXY OLE/IABAHETO Ha
OusHeca U 3aeToCTTa. MKoHoMuka Ha maaxus ousnec , 46(2), 311-324.

9 Tlonos, A. (2014). KpeIuTHU OrpaHMYEHUs ¥ MHBECTULIMU B YOBELIKU KAITUTAI: JOKA3aTeJICTBA OT 0OYYEHHETO OT
WKOHOMWKH B Tipexof. Cnucanue 3a ¢hunancogo nocpeonuvecmso , 23(1), 76—-100.

91 Mamabolo, MA, Kerrin, M., & Kele, T. (2017). UIHBeCTULIUHTE B YOBELIKU KATIUTaJ KATO U3TOUYHHIIN HA YMEHHUS:
AHanu3 Ha pa3IUdHU eTanu Ha mpennpueMadectBo. The Southern African Journal of Entrepreneurship and Small Business
Management , 9 (1), 1-12.

92 Mamabolo, MA, Kerrin, M., & Kele, T. (2017). uBecTHIIUMTE B YOBELIKH KAIMTAI KATO M3TOYHUIY HA yMEHHUSL:
AHanu3 Ha pa3JIMuHM eTanu Ha npeanpuemadectso. The Southern African Journal of Entrepreneurship and Small Business
Management , 9 (1), 1-12.

% Amap, C., & Camu, B.. (2016). BnusiHne Ha YoBeLLKUSI KanuTan BbpXy ycrnexa Ha MankuTe U cpegHu
npeanpuaTus. Global Journal of Research in Business & Management , 4 (2), 254-266.

% Lipka A. (2010), Inwestycje w kapitat ludzki organizacji w okresie koniunktury i dekoniunktury, Oficina a Wolters
Kluwer business, Warszawa.

% Tapaubp, Jx. (1993). Omuocuo audepcmeomo . Caiimba 1 Llycrep.
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IIPOMEHAT HArJacuTe, ChoOPa3sABaliKh Ce ¢ JKEJIaHMATA Ha Juaepa *®. B TO3M CMUCHI JTMAEPCTBOTO HE
Tpsi6Ba Ja ce ObpKa ChC CTATYT, MO3MIUS MM BiIacT ° . BhIIpeku ToBa, JTHAEPCTBOTO € TIPOLEC, a He
nosunus °%. Kato TakoBa n1uepcTBOTO Kapa HelaTa a ce cydpar .

JlunepsT Tpa6Ba 1.) 1a Moe Ja BABXHOBSABA 2.) 71a B3eMa perenue u 3.) 1a 661e otrooper 0. Haii-
YeCTO CpelIaHUTE CTUIOBE Ha JIMIEPCTBO Ca aBTOKPATUYEH CTHJI, JEMOKPATUYEH CTHII, CTUH ,,laissez-
faire*, TpaHC(OPMALMOHHO U TPAH3AKIIMOHHO JHaepcTBO 101,

,»JIAZIEPCTBOTO Upe3 CBOUTE CTHJIOBE M M3TOYHHIIM HA BIIACT KAaTO MPUBHUIEH (DAKTOp U Bpb3KaTa My C
YOBEIIKUTE PECYPCH KaTO MOTEHLMaIEH (GaKTOp UYpe3 TpU OUEBUIHU (PaKTOopa 3HAHMSI, CIOCOOHOCTH U
ymenns* 192, Ctunosere Ha MMAEPCTBO, KOUTO HOIBPIKAT YOBELMIKMTE PECYPCH HA OPraHM3AIUATA, Ca
OCHOBHA HEOOXOJUMOCT 3a rapaHTHpaHe Ha ICHXOJOTHYECKH JOrOBOp, KOHTO € OT I0J3a KAaKTO 3a
OpraHM3alusTa, Taka U 3a nepconana 103,

2.4.1. JIunepctBo B HRM

HR npumobu mo-ctparermuecka u chrilacyBaHa (yHKIHS. 3HAHUATA, CIIOCOOHOCTHUTE, YMEHUATA W
KOMIIETEHIIMUTE, HEOOXOJUMHU 3a YCIEUIHOTO PHKOBOJACTBO HAa UYOBEUIKUTE PECYpCH, CHIIO ca Ce
npoMeHunH npe3 roauHuTe (%4, Pa3BUTHETO Ha YOBEIIKHTE PECYPCH Upe3 JHMAEPCTBO MHHUIMHPA C

pa3OupaHe Ha TEPMHUHA Pa3BUTHE Ha YOBEIIKHUTE pecypcu. CBBP3aHO € ¢ pa3BUTHETO Ha xopara 105,

B 3agpnboueHo mnpoyuBane Byuyp aHamm3upa mnapamMeTpH, KOMTO BIHSSAT BBpPXY Ipoleca Ha
YIIPaBJICHUE HA YOBEILIKUTE PECYPCH:

. ITapameTpu, KOUTO BIMSAT BBPXY YAOBIETBOPEHOCTTA HA CILYXKUTEIUTE — BPEMETO, IIPEKAPaHO
B KOMITaHUATA, yYACTUETO BbB B3€MaHETO Ha PEIIeHUs, 00pa30BAHNUETO, HArPaJAUTE U HAIPEABAHETO.

. [TapameTrpu, KOUTO CE€ OTHACAT 0 NOBEACHUETO NPU OIUIAKBAHMS HA CIIYXKUTENsl, OTCHCTBUE HA
paloTa, npeHa3HayaBaHe U HUBO HA YBOJHEHHUS.

. [TapameTpu, CBBp3aHM C JOCTBIIA HA CIYXHTEIUTE A0 HH(MOpMAIMs, HachbpuaBaHe Ha
KpEaTUBHOCTTa M HMHOBALIMMTE, CTPEC, NMOAKpENa OT CTpaHa Ha KOMIIAHUATA, MEXIYIUYHOCTHH

%Xepcona, C. u Cunxapra, U. (2017). Biusinue Ha nujepckara QyHKIMsA, MOTHBALMATA U TPYI0BaTa JUCIUILIMHA BEPXY
NIPE/CTaBSHETO Ha ciyxutenure. Jurnal Aplikasi Manajemen , 15 (3), 528-537.
9 Tapuubp, k. (1993). Omuocro mudepcmeomo . Caiimbh u Llycrep.
% X103, RL (1993). JIudepcmeo: odobpseare na ypoyume om onum . Richard D. Irwin, Inc., 1333 Burridge Parkway,
Burridge, IL 60521.
% Knapk, H. (2012). Onensieane Ha 00y4eHHETO U Pa3BUTHETO HA IMAEPCTBOTO: TIIEHA TOYKA Ha HMBATA Ha aHaIH3.
Paszsumue na wosewxume pecypcu Tpumeceuno , 23 (4), 441-460.
100 Shahab, MA, & Nisa, I. (2014). BiusHHETO Ha TUAEPCTBOTO U HATIACHTE 3a paboTa BEPXY yIOBIETBOPEHOCTTA OT
paboTaTa 1 PeCTaBIHETO HA CITY)KHUTEIS. MedcOyHapoono cnucanue 3a MeHUONICbPCKU U3CIe08anUsl U U3C1e08anus , 2
(5), 69-77.
10 Mehmood, ZUI, & Arif, MI (2011). Jlunepcteo u HRM: OueHsiBane Ha HOBUTE CTHIIOBE Ha JIUJEPCTBO 38 €PEKTHBHO
yIIpaBJICHUE HA YOBEUIKUTE PecypcH. MedcoyHapooHo cnucanue 3a dusHec u coyuannu Hayku , 2 (15).
102 Musbah, AR, Habtoor, N., & Maram, M. (2016). TectBane Ha MoieJla Ha BpB3KaTa M Bb3JeHCTBHETO Ha
aJIMUHUCTPATUBHOTO JIMJEPCTBO BbPXY 00YUEHHETO Ha YOBELIKHTE PECYPCH M YJIOBIETBOPEHOCTTA HA KIIMEHTHUTE!
MoOJIeTIMpane Ha CTPyKTypHH ypaBHeHus1 (SEM). Meowcdynapoono cnucanue 3a busnec u menudacmonum , 11 (2), 127.
103V ium M. (2019) Biusiare Ha cTHa Ha TMIEPCTBO BPXY MOTHBALMATA HA CIyKUTeauTe: [IpoyuBaHe Ha CITy)KUTEINTE,
o0cmy>kBany B 0aHKOBUTE OpraHu. MesicoyHapooHo cnucanue 3a buznec mapxemune u menudscmvrm 4(7).
194 Mancen, C. u Mycto, A. (2004). Xapaxmepucmuxu, ymenus u 3Hauus, HeobXo0UMuU Ha YCNewHume poKogooumenu Ha
yosewku pecypcu . I30paHu Mpou3BeieHusI.
195 Gilley, JW, Shelton, PM, & Gilley, A. (2011). JIudepcmeo 3a pazsumue. Hanpedwvk 6 pazsumuemo na 4oseuwKume
pecypcu, 13(3)
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OTHOIIEHUS M CUTYalMATa B KOMIAHHATA KaTo Lo %, BbB BCHUKM Te3d mapaMeTpu IposvyaBa
poJisiTa Ha JHUIEepa Ha YOBEIIKUTE PECYPCH U C€ M3UCKBAT CIIEUGUIHH 3HAHUS, YMEHUS U JINYHOCTHU
YepTH.

. [IpoyuBane, m3cnenpamo e(GeKTUBHOCTTA HA JIMAEPCKHTE POIH, IPENOCTABAIO HAOOp OT
B3aMMO3aBHCHMH POJIM, KOUTO TPsAOBA 1a ObJaT BE3IPHETH OT ONIUTEH uaep. JIunepsT Tpa0Ba 1a craa
BCC ITIO-aJaIllTUBCH — Oda OCMUCIIA HCCI/IprHOCTTa u J1a praBJIHBa CJIOKHOCTTA. KOMHCTCHHHI/ITG 3a
KOMYHHKALIUs, yYEHE, BIHMSHME, YBEPEHOCT, 3HAHWSA, CTPATETHs, INPHOPHUTETH, B3aMMOOTHOLICHHS,
IIOYTCHOCT U eﬂeKTpOHHO I/ISMCPGHI/IG Ha HeﬂerﬂpaHeTO naBaT B OCHOBATa U U3UCKBAT TO3U MOJICJI HA
mupepctBo 97 . JIOKOMKOTO MMa IIMPOKO CBHITIACHE CPEN YYEHUTE OTHOCHO BB3JICHCTBHETO Ha
HHI[epCTBOTO. Ba)KHO € 1a ce HpOY‘II/I aJin JII/IIIepI/ITe nMaTt 3HAYCHHUC I1OBCUYC UJIHU I1O-MAJIKO B pa3HI/I‘{HI/I
xonTexcty 198, [ToBuIIaBaHETO Ha JTHUAEPCTBOTO € IPHYKA 3a OPraHU3aLMHTE. EQPEKTHBHOTO ITHIEPCTBO
Urpae >KM3HEHOBaKHA POJIS B PbKOBOJEHETO HA OPraHU3alMKUTE YPE3 IPOMSHA, Thil KATO TOBA YECTO CE
XapaKTEpU3HPa C HEACHOTA, HeCUIypHOCT M puckose 1%°. [1o T031M HaYMH PHKOBOACTBOTO € OTTOBOPHO
J1a MPOEKTUPA PabOTHOTO MSCTO, J1a IPHJIOKH CXEMa 3a Bh3HATPAKICHUE ¥ CHCTEMA 3a CTUMYJIH, 3a Ja
HACOYHM KOMIIAHHSTA KbM MTOCTUTaHe Ha 1ienTa 110,

JInepcTBOTO Ha YOBEIIKH PECYPCH CE OCHOBABA Ha JIMYHU XaPAKTEPUCTUKHA U MOTUBALIMOHHM HArlacu.
[ITbpBUAT €leMEHT € eJeMEHT OT YOBEUIKHS KalWTall, a BTOPUAT € YIPABICHUETO HA YOBEUIKUTE
pecypeu. Paszmuunau teopum oOsicHsaBaT auaepctBoro B HR. Te3m Tteopum ™orar ga Obaar
knacuuuupanu kato: a ). Teopuu 3a TMYHOCTTa/YHUKATHKUTE XapakTepucTuku !, 6 ). [loBenenuecku
teopunu 1?3 a)). Kontunrentau teopun 4,

2. 4. 2. UHOBanMOHHYN BB3MOKHOCTH Ype3 MpMeH HHOBATHBEH MO/IeJI HAa JTHAePCTBO

Brrnpeku ye ToBa € CpaBHUTETHO HOBA TeMa, OpOST Ha U3CIIEeBaHHUATA B 00JIaCTTa Ha CIOCOOHOCTTA 3a
MHOBalWU HapacTBa. [locneqHuTe cTaTum NMoka3Bart, 4e MHOBALIMOHHUAT KalallUTeT Ha eHa (pupMa ce
BJIMsI€ Hail-Bede OT OOSICHUTENHUTE (aKTOPH HAa MHOBALMOHHHUS Tpollec Ha (upmara U pesynrata oT

106 Vygur, G., Miloslavié, I., & Bosnjak, M. (2016). AHanu3bT Ha ynpasieHHeTo Ha dyoBenikute pecyper (HRM) B
MOpCKOTO sien1o0. Ekonomski viesnik: Ipeaned na cvepemennomo npeonpuemaiecmeo, GusHec u uUKOHOMUYECKU 6bRPOCU ,

29(S), 61-76.

107 A, A. (2012). PonsiTa Ha TMIEPCTBOTO B YIPABIEHHETO Ha YOBEIIKATE pecypen: Ilpeiarane Ha KOHIENTyaHa
paMKa Ha yChBBPIIEHCTBAH MOJIEI Ha JIUIACPCTBO. MHmepOucyuniunapen 6eCmtuK 3a Cob8PeMeHHI U3CIe08aHUsL 6 Ou3Hecd
, 4(6), 979-989.

108 akoyne, BF, & Olken, BA (2005). mat i 3HaueHure nuaepure? HamuoHamHo TMaepeTBo M pacTesk cien Bropara
cBetoBHa BoiHA. The Quarterly Journal of Economics , 120 (3), 835-864.

109 Mehmood, ZUI, & Arif, MI (2011). Jlunepcteo u HRM: OueHsiBane Ha HOBUTE CTHIIOBE Ha JIUJEPCTBO 38 €PEKTHBHO
yIpaBJieHHe Ha YOBEUIKUTE pecypcu. MeacoynapooHo chucanue 3a busnec u coyuannu Hayku , 2 (15).

110 Matlay, H., & Peters, M. (2005). TIpeanpremaueckn yMeHus 3a JIMIEPCTBO U yIPABJIEHHUE HA YOBELIKUTE PECYPCH,
OIICHEHH OT YHMpPAIM B MAJIKU TYpPUCTHUCCKU OusHecu. Obpazosanue+ obyuenue , 47 , 575-591.

11 Fleenor, JW (2006). XapakrepeH noxo 1 KbM JiuiepcTBoto. Ilcuxonozus , 37 (1), 651-665.

"2]Isxepu, X. u Coyan, C. (2014). CTparernuecko ynpaslicHHE U H3IIbIHEHUE HA YOBEIIKHUTE PECYPCHU: CIIydaii Ha MOIXO0
TIpH U3BBHPEIHU cUTyarwu B TyHUC. Medcoynapoono cnucanue 3a Xymanumapuu u coyuannu nayku , 4(6), 282-291.

13 Cropu, k. (pen.). (2004). JIudepcmeo 6 opeanuszayuume: Axmyannu npobaemu u kuouosu mendenyuu . IICHXOI0THs
npec.

114 Nsxepu, X. u Coyan, C. (2014). CTpaTerndecko ynpasjieHHe ¥ U3MbIHEHHE HA YOBEIIKUTE PECYPCH: CAydail Ha MOJXO0.
TIpH U3BBHPEIHU cUTyarwu B TyHUC. Medcoyrapoono cnucanue 3a Xymanumapuu u coyuannu nayku , 4(6), 282-291.
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mporeca 13 . OcBen TOBa BCHYKH JUACPU HMAT HWHOBATHUBHO JHUACPCTBO, AKO HMCKAT TIAXHATa

opraHusands 1a ITpoclepupa W jJa pabdoTH NpH HenpeaBuauMu obcrosrtenctsa. CliemoBaTeaHo
CH3/1aBaHETO HAa MHOBATHBHA CpeJa B OPTaHM3AIMATa € OT pellaBallo 3HadeHHe. VIHOBaTHBHHTE
npeanpusaTus, HE3aBUCUMO OT CbIICCTBYBAIIIUTEC YCJIOBUA, Ch31aBaT Hp06I/IBHI/I HMHOBAIIUN 116. O6HaCTTa
Ha YOBEIIKHS KAaMNTaJ H3ydaBa Kak XopaTa ca BIGXHOBEHH U CTUMYJTHPAHH /12 H3M0I3BaT TBOPUECKHTE
CH CTIOCOOHOCTH, 32 /12 TIOAOOPAT pe3yNTaTUTe Ha CBOATA KOMMaHus 1.

OTFOBOpHI/ITe e(l)eKTI/IBHI/I JIMACPU, KOUTO MOraT a Cb3AaBaT U BOAAT CKUIIA CU KbM OTKPUBAHC HAa HOBU
BB3MOKHOCTH, Ca MHOT'O ICHHU 34 YCII€Xa Ha KOMITAHUATA 118.

KOMHaHI/H/ITe rjaeaarT Ha HWHOBAIIMUTE KaTO Ha pOJISITa Ha HaquOI/I3CHe,Z[OBaTeHCKaTa nu pa3BOI71Ha
JIeHHOCT, OrpaHMYaBaliKM TOTEHIMANa HAa KOMIIAHWHTE 1a BBBEXKIAT TPaHChOPMHpAIIM HICH 3a
MH/yCTpHUATA, B KOATO onepupat ''°. B MHIycTpuHTe HHOBAIMKTE Ca PA3HOOOPA3HH M KAMAIUTETHT HA
MHOBALUUTE BAPUPA B 3aBUCHMOCT OT CeKTopa. BB Bpb3ka ¢ ToBa Mopaanosa u biaroes paspaGoruxa
MOJICI 3a H3MepBaHe Ha MHOBAIIMOHHUTEC BB3MOXKHOCTU Ha KOMIIAHHUUTC 120. HO-FOHﬂMaTa 4acT oOT
eMIIMPHYHATE TIPOYYBAHHS Ca IPOBEICHH B Pa3BUBAIIUTE CE CTPAHH, KOETO II0Ka3Ba IPHCTPACTHE KbM
pasBuTHTE cTpany. [IpoydyBaHeTo Ha MHOBAIMOHHHS KAMAIUTET € HE0OXOIMMO, 33 JIa C€ B3eMe TIPEBU
reorpacKMAT KOHTEKCT HAa pa3BHBAIIMTe ce cTpaHd '2'. ToBa m3cnenBaHe IIe JONPUHECE B JIBE
I/I3MepeHI/ISI. H'BpBO, TOﬁ Ie ,Z[OHpI/IHece 3a 3HaHuATa, CBT:.pSaHI/I C HWHOBAIIMOHHHA KaIlallUTCT Ha
pa3BI/IBaH_[I/ITe Cce CTpaHH, 158 BTOpO, e CHy)KI/I KaTto I[OKyMeHT 3a Ch31aBaHC HaA IIOJIMTUKU.

KamanuteTsT 3a HHOBAIMY Ce pa3riex/a KaTo Ba)KEH CHIIECTBEH 3a MOCTUTAHETO Ha MOAIbpKaHe Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha MEXIyHapoAHUs 1azap. upmure u npeanpusTHsITa IPHEMaT HO-TOJISIMO
3HaueHMe B HACTOAINIATA II00anM3ays Ha masapa 22, ToBa e OCHOBEH JIBUTaTell 3a ycrexa Ha pupmMara
123 HoBanMoHHUTE IEHHOCTH ca OCHOBEH (haKTOP 32 MO3UIHMOHUPAHETO HA OPraHM3AIMATA Ha 11a3apa
U HeifHaTa poisd B HeiHOTO mpescTaBsHe '2*. IHOBAaIMOHHUTE JEHHOCTH TapaHTUPAT OCTABAHETO HA

115 [ddris, F. (2016) MHOBaLMOHEH KaalUTET: CUCTEMATUYEH IIPETIIe]] ¥ M3CiIeI0BaTelIcKa IIPorpama.
Hnumepoucyuniunapen eecmuux 3a ungopmayus, 3nanus u ynpasnenue. Tom 11, 235-260.
116 Kappanbo, H. u Mopnarosa, 3. (2018) . 3amo ka3pare He Ha nHOBanuuTe? JlokazartencTsa ot npomuimiean MCII B

EBporetickus cb103. Cnucanue 3a mexnonoeuuno ynpasnenue u unosayuu , 13 (2), 43-56.
17 To6en, O. (2019). U3xox, riaac 1 nHOBamuy: Kak MOMMTUKATA 32 YOBEIIKHS KAITUTAN BIUsE HA

PaBEHCTBOTO (M KaKk HEPAaBEHCTBOTO BpeaH Ha pactexa). Houston Law Review , 57 (4).

118Zawislak, PA, et al. (2012) Kanamurer 3a WHOBAITMM: OT TEXHOJOTHYHO PAa3BUTHE O CIIOCOOHOCT 3a TpaH3aKIIHH.
Cnucanue 3a mexnHono2uu, MEHUONCMBbHM U UHOB8AYUU. TOM 7, Ne 2,

119 Yapns, A. (2016). 3amio koMmaHUUTE TPSOBA J1a MHOBHPAT WU Ja YMpaT. Muoicenepen (haxyimem Ha yHusepcumema 6
bpucmon .

120 Mopnanosa, 3. u Bnaroes, JI. (2016). M3MepBaHe Ha BB3MOXKHOCTHTE 33 MHOBALMH Ha Obiarapckus UT cexrop upes
(upMeH MHOBAaTHBEH MOJIEII Ha JINJIEPCTBO. MKronomuuecku anmeprnamueu , 3 , 379-393.

121 Mennoca-Cunsa, A. (2020). MHoBanuoHHa CIIOCOOHOCT: CHCTEMAaTH4eH IIperyie]l Ha Jureparypara. Eeponeiicko
cnucanue 3a ynpasienue Ha UHOGAyuume .

122 TTapamecBapan, M. (2003). M3rpaxmane Ha KanauTeT 32 HHOBAUU. MKOHOMUYECKU U NOAUMUYECKU CEOMUYHUK , 38
(18), 1775-1776

123 Mennoca-Cunsa, A. (2020). IHoBanmmoHHa CITOCOOHOCT: CHCTEMAaTHICH Mperiie]l Ha TuTeparypata. Egponelicko
cnucawnue 3a ynpasienue Ha UHo8ayuume .

124 Axwman, I'. u Mpnmas, U. (2008). MHOBaTHBHA CIIOCOGHOCT, MHOBALMOHHA CTPATEr s M [TA3apHa OPHEHTAIIHS: eMITUPHUCH
aHaJIN3 B Typckata copTyepHa HHIYCTpus. Meoicoynapoono cnucanue 3a ynpasnenue na unogayuume , 12 (01), 69-111.
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nasapa 3a gupmure. Taka de, BHBEKIAHETO HA HOBH TIPOLIECH, TIPOLYKTH, YCIYTH B METOIM MOXKE 1a
OCHUT'YpH TIOJIO;KHTENHO TIpeicTaBsHe Ha Gupmara 2.

CrekTbpbT OT (aKTOpH, KOUTO JOMPHUHACIT 32 Pa3BUTHETO HA WHOBAIMOHHHS KAMAIUTET, € IIMPOK.
HeoOxonuM € TeXHOJIOTWYEH 3amac M YOBEIIKH KamuTall, CIOCOOEH Ja MPUIIOKHU TEXHOJOTHUSATA.
W3ToyHnnnTe HA HHOBAIIMOHHU CTIOCOOHOCTH MOTaT Aa ObJaT KaTerOpU3UPaHU B JIBE TPYITH: BETPEIIHU
Y BBHILIHU. 3HAYMMHU BBTPEIIHM U3TOUHHUIM BKJIIOYBAT (a) 00pa30BaHUETO U MO-PaHHUS TPYIOB OMUT
Ha [peanpuemMada/MeHUIDKbpa(uTe); 0) eKcrepTu3aTa Ha CIYXUTenuTe;, U (B) HEMPEeKbCHATO
TEXHOJIOTUYHO Pa3BUTHE, BKIIOYUTEIHO HayYHOHM3CJIEIOBaTeNICKa U pa3BOiHA JeHHOCT, 00yueHne Ha
paboOTHOTO MSCTO, TEXHOJOTHUYHU JIUIIEH3U U T.H. 3HAYUTEIIHN BHHIITHHU U3IIBJIHUTENH ca: (a) CUCTEMU
c Habop OT omepaTopu W OpraHu3aluy; O0) MpeauMCcTBA Ha TeorpadckoTo TOJIOKEeHHE; U (B)
MHCTUTYIMOHATHA oMo 26,

Baxkna yacTt oT Tazu cTaTHs € U3MEPBAHETO Ha MHOBAIMOHHUTE BH3MOXHOCTH. Apratry B CKOpPOIIHO
MpOyYBaHE TMPEJIOKH MOJEN 3a HU3MEpBaHE HA WHOBAI[MOHHUS KaNalMTeT Ha COIMAITHUTE
npeanpustusa. Korato mogoOpsBar crocoOHocTTa cu 3a mHoBaiuu, 3a MCII octaBa MHOTO OCHOBEH
npotec. Mima Tpu KII0YOBH LIETU B MOJKPETa Ha IIeITa: IHPBO, ONPE/ISIISTHE Ha KaNalluTeT U MOKa3aTeln
3a UHOBAIUU; BTOPO, pOJIATAa Ha U3MEPBAHETO HAa €()EeKTUBHOCTTA MPHU OBJIACTSIBAHE Ha KaraluTeTa 3a
WHOBAIINH;, U TPETO, pa3paboTBaHe Ha pamka 3a monamomarane Ha MCII B mporeca Ha pa3BUTHE Ha
MHOBAI[MOHHUS KanauuteT 2/, Bp3MoKHOCTUTE TpsAbBa Ja ce OleHABAT HE CaMoO OT KamaluTeTa Ha
acoluanusiTa aa pa3padoTBa HOBU MPOAYKTH U MEXaHWYHH LHUKIIU, HO B JOIBIHCHHE KbM PA3IMYHU
KOMIIOHEHTH, KOUTO ca (pyHAaMEeHTaIHH 3a WHOBAIIMOHHUTE pE3YylTaTH, KaTo WHOBATUBHOCT U
CTpaTerndecky Kamamurer 2%,

[ToBeueTo OT aBTOPUTE C€ CTPEMSAT J1a U3MEPAT MHOBAIIMOHHUTE BH3MOKXHOCTH Ha (PUIMHTE OT TEKYILO
¥ HMCTOPHUYECKO TPEICTABSHE. 3a pasNnKa OT ToBa, MojAenbT Ha Mopnamosa m Bmaroes mpumara
pa3iaMyueH MOJAXO[, LEJAI] 1a BbBEAE OCTOSHEH MOJEN, KOWTO ChUeTaBa HACTOSIINTE MWHOBAILIMOHHU
YCHUITHS, Pe3yNTaTH, INpPOM3BOAMTENHOCT M Objem noTenmuan '2° . 3a ToBa wu3clenBaHe Ha
MHOBAIMOHHUTE crocoOHocTH Ha KocoBo mie Obpae mnpuinokeH MoaensT SpmaHoBa. Moaenst
KOHTEKCTyaJu3upa MW aJpecupa KIYOBUTE aClNEKTH Ha CIO0KHOCTTA IIPU HM3MEPBAHETO Ha
MHOBAIMOHHUTE CIIOCOOHOCTH Ha CEKTOpa, Crielu(prKaTa Ha pa3BUBAIINTE C€ MKOHOMHMKH M 3HAUE€HHETO
Ha [10/IX0/]a Ha MOJeJia 10 OTHOIIEHUE Ha U3MEPBAHETO Ha MHOBALIMOHHUTE CLIOCOOHOCTH B MUHAJIOTO,
cera U B IIEpCIEKTUBA.

125 Schork, S., Heblich, B., & Terzidis, O. (2016). EdextiBHO naepcTBO B MHOBALMUTE. YHUBEpCUMEMCKA Mpedicd 3d
unosayuu, Amcmepoam, Xonanous .

126Pomun, X 1 M Anbananexo. (2002). [lerepMHHAHTH Ha cTOCOOHOCTTA 32 MHOBALIMK B MaJIKU (PUPMU 3a €IEKTPOHUKA U
codtyep B IOronszrouna Aurnus. M3cienosarencka monutuka, 21, 1053—-1067

127 Caynuna, M. (2016). Tloaxox 3a u3MepBaHe Ha MPOU3BOJMTENHOCTTA 3a MHOBALMOHHM criocobHoctn B MCII.

Medicoynapooro cnucanue 3a ynpagieHue Ha npou3800UmeIHoCmma U nPpou3800umeIHocCmmd .

128 Vicente, M., Abrantes, JL, & Teixeira, MS (2015). 3MepBaHe Ha Kamamurera 3a MHOBALIMU BB (PUPMHTE U3HOCHTEIIH:
NHOBCKATA CKAJIA. Mesicoynapooen mapremuneog npeaieo .

129 flopnanosa, 3. u braroes, [1., 2016. M3MepBane Ha BE3MOKHOCTHTE 3a HHOBAIMHU Ha Obirapckns UT cexTop upes
(bupMeH HHOBATUBEH MOJIEIN Ha JINACPCTBO. Mrxonomuuecku armepuamusu , 3 , ctp.379-393.
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2.4.3. MOTUBAIIMOHEH ACIHIEKT HA JIMAEPCTBOTO

MoTHBaIMATa € CBHIIECTBEHA YacT OT OM3HEC NPEACTABIHETO M HANpEIbKa HA ChIIECTBYBAILMS
JIMHAMUYEH U KOHKYpeHTeH mazap 13°. MoTupanusra Biise BbpXy Ka4eCTBOTO Ha YOBEIIKHTE PECYPCH
131 Yopemkuar xanurana € BaKEH 3a IOCTHIaHE HaJ HOPMAIHOTO OPTaHW3alMOHHO IIPEICTaBsHE.
JloOpuTe TPYDOBH OTHOIICHHMS MEXKIY PBKOBOACTBOTO U CIYXKHTEIMTE BEPOSATHO ILIE€ IHOJOOPAT
HpeCTaBIHETO. Pesynrature nokaspar, 4e Mo b6pKaHeTo Ha CIPABEINBOCT, 0€30MaCHOCT U JIOBEPHE
BEPOSITHO 1€ MOTUBHMPA YWIEHOBETE KbM [0-BUCOKU MPOM3BOACTBEHH M OOIIM cTaHaapT 132,
Jlugepu, KOUTO MOTaT Ja MOTHBUPAT HOCJIEA0BATEINTE a Ch3AaaT CUIIHA MOTUBALMS cpell ekuma 133,
MOTHBHpPAHUAT E€KMII € TOTOB JIa TPUEeMa IPEAU3BUKATENICTBATa, a TOEMa MHULMATHBA U Ja ITPUJIara
MHOBATHBHU M KPEaTHBHM PELICHUS KbM NpEIU3BHKATEICTBATA HA Opranusanuara 34, Oynkuusara Ha
JUIEPCTBO ¥ MOTHBALYSA BIMSAT 3HAYUTENIHO HA PEACTABAHETO HA CIyKHUTEnUTe 135,

Teopusita 3a 1Ba akTopa Ha XepuoOepr, KOATO € TSICHO CBbp3aHa ¢ HepapXHsTa Ha MOTPeOHOCTUTE Ha
Macnoy, oborareHa ¢ JOIbJIHUTEIHH (PaKTOPH 32 U3MEPBaHE Ha TOBA KAK CIIY>KUTEIIUTE Ca MOTHBHPAHH
Ha pabota. Criopes Ta3u TEOpHsi, KOraTo yIOBIETBOPUM HYXKJIWUTE Ha MO-HUCKO HUBO (BBHIIHU WU
XUTUeHHU (DaKTOPH ) Ha J]a/IeH YOBEK HsAMA J1a 'O MOTHBHPA J1a MTOJIOXKH TIOBEYE YCUIIHS, a caMo OU UMasio
NpeBaHTUBEH €(EeKT OT HeynoBieTBOpeHocTTa. OT Apyra cTpaHa, HYXIWTE OT IMO-BHUCOKO HHUBO
(OPUCHIM MIIK MOTHBALMOHHU (hakTopH) TpsOBa Ja ObIaT OCUTYPEHH, 32 Ja C€ MOTUBHpA 4OBeK 136,
Kakro BbTpeniHaTa, Taka ¥ BbHIIHATA MOTHUBALMS 3aBUCAT OT UEHHOCTUTE, BAPBAHUATA U MUCIEHETO
Ha LIEJIMs EKMII, KOETO CIIY’KM KaTo OCHOBA Ha CTpaTerusra 3a Motusanus 137,

I'paduka 1. Mozen Ha BbTpEIIHA U BHHIIIHA MOTUBAIIUS Ha PpAOOTHOTO MPECTaBIHE

Intrinsic and Employees’ Work
Motivation

130 Rahbi, DA, Khalid, K., & Khan, M. (2017). EdexTure Ha cTHJIOBETE Ha TMAEPCTBO BHPXY MOTHBALMATA HA EKUIIA.
Cnucanue na Axademuama za cmpamecudecku meHuddicmvum , 16 (3).

131 Crepes, H., bnaroes, /1., & Konesa, /. (2017). MoTuBanus Ha nepcoHana U Ha pPHKOBOAUTENINTE HA OOLIMHCKA
agmuHHCTparys. Prace Naukowe Uniwersytetu Ekonomicznego we Wroctawiu , (476), 18-29.

132 Kapmenu, A. u Tunwiep, A. (2004). Bpb3kure MexIy HeMaTepHAIHHA OPTAaHM3AlMOHHY €JIEMEHTH M OPTaHU3allMOHHO
npexactassHe. XKypHai 3a cTparerndecko ynpasienue, 25(13), 1257-1278.

133 Xepcona, C. u Cuaxapra, U. (2017). BiusiHue Ha nujepekara GyHKIMs, MOTUBAIMATA U TPY/I0BATA AUCIUILIUHA BHPXY
NIPE/CTAaBSHETO Ha ciyxutenure. Jurnal Aplikasi Manajemen , 15 (3), 528-537.

134 Gilley, JW, Shelton, PM, & Gilley, A. (2011). Jluoepcmso 3a pazsumue. Hanpeovk 6 pazsumuemo Ha 4o6euwKume
pecypcu, 13(3)

135 Xepcomna, C. m Cunxapra, W. (2017). BiausHue Ha muaepckara (pyHKIHsS, MOTHBALUATA M TPYA0BATA IUCIMILIAHA BHPXY
MIpeICTaBsIHeTO Ha cyxutenute. Jurnal Aplikasi Manajemen , 15 (3), 528-537.

13610cos, WFW, Kuan, TS u Uapuc, MTM (2013). Teopus 3a 18a (axropa Ha Xepuoepr 3a MOTUBALUATA HA padoTa:
M3ITBIIHSBA JIM CBOSITA paboTa 3a JHeNTHaTa cpena. [ nobanno cnucanue 3a mvpeosus u ynpasnenue , 2 (5), 18-22.
137Rahbi, DA, Khalid, K., & Khan, M. (2017). EdexTure Ha cTHJIOBETE Ha TMAEPCTBO BHPXY MOTHBALMATA HA EKUIIA.
Cnucanue na Axademuama za cmpamecudecku meHuovicmvum , 16 (3).
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Hsmounux: ¥OcoB, WFW, Kuan, TS u Unpuc, MTM (2013). Teopus 3a aBa ¢akropa Ha Xepudepr 3a
MOTHBaIMATA Ha paboTa: U3ITBIIHABA JIM CBOsITA paboTa 3a JHENIHATa cpelia.

ATMmocdepaTa Ha cpelaTa B €KHIIa MMa CHIIECTBEHA pojis 3a MoTuBarumaTa 8. Temure 3a xuruenara
BKJIIOYBAT (DUPMEHM MOJMTHKM, HAI30D, 3aI1aTa, MEKIYIHIHOCTHE OTHOIICHHS M YCIOBHS Ha TPYI.
ToBa ca npo6aeMH, CBEP3aHH ChC CPeNaTa Ha CiyxkuTens 132,

Bb3 ocHOBa Ha TeopuaTa Ha Xepubepr € paspaOOTeH MOJEN 3a OLEHKA Ha WM3IBIHEHHETO Ha
IPAKTUKHTE, CBLP3aHU C YAOBJIETBOPEHOCTTa OT paborara. MOAENBT C€ ChCTOM OT €JIEMEHTH KaTo
(GUpMEHN U aJIMHHUCTPATHBHU MOJUTHKH, HAI30P, 3aILIaTa, MEXAYIMIHOCTHU OTHOIIEHUS, YCIOBHS
Ha TpyH, cama paboTa, NMOCTHKEHWs, IPU3HAHHME, OTFOBOPHOCT M Hampeabk 4. Jlpyr momen e
pa3paboTeH Ha 0a3ara Ha (aKTOPH MOTHBATOPH, M3TPaXKAAIIM MOTHBAIMOHEH mpodmit. To3u momen
otrosaps Ha 10 MotuBanmonnu (Qakropa 41,

2.5. E¢exTr HAa YOBEHIKHS KANIUTAJI U BbPXY pacTe:ka Ha NpeANpUATHATA

[To BpeMe Ha XKWBOTa HA MPEANPUATAETO MOTAT Ja ce JOKaKaT Tpu pe3yaTaTta oT edextuBHOcTTA: (1)
nposain, (2) npexenHo ouensBane u (3) BUCOK pacTex '“2. B Tasm yacT me oOBpPHEM CHEIHAIHO
BHUMaHHE Ha (akTopa YOBEHIKM KaluTal, KONTO BIUSe BBPXY pacTeka Ha MNpEANpusiTUsiTA B
TEeKCTUJIHATA U MMBalkaTta uHaycTpus B Kocoso.

OT IJIe/iHa TOUKA Ha MKOHOMMKATA Ha OM3HECa YOBEIIKUST KAlMTall Ce CYUTA 38 TIPOM3BOJICTBEH (haKkTop.
MEHUIKBPCKUAT BB3IJIE Pas3riiexkaa YOBENIKUs KalUTal KaTto OM3HEC aKTHB WJIH PECYPC, KOMTO
ChCTABJIABA YAaCT OT Ma3apHaTta CTOMHOCT Ha MNPEANPHUATHETO. MaKpOUKOHOMHUYECKHUSAT MOIXOJ
pasriiekaa YOBEIIKUsS KalMTal KaTo €IUH OT NPOM3BOICTBEHHTE (aKTOPH M KAaTO M3TOYHHK Ha
UKOHOMHUYECKH pacTex '3, ToBa u3scHsABAa Hamara Mmocoka Ha u3cienBaHe. MOKYyCHT Ha HANIETO
U3CIIE[BAHE € MUKPOUKOHOMHYECKHUAT MOAXO0/ M OU3HEC HKOHOMHUKA.

3a mpeanpusATHATAa YOBEIIKMST KallMTal € cpell KIIOYOBUTE aKTHBM Ha KoMmaHusATa. Karo Takbs,
(GOKyCHT Ha TOBa M3CJIEJIBAHE € BbPXY pa3pabOTBAaHETO U aHAM3UPAHETO HAa ACTIEKTUTE Ha YOBEIIKHS
KalUTal ¥ HEroBOTO Bh3/leiicTBUE BBPXY pacTexka Ha dupmara '**. OT reaHa Touka Ha pacTexa

138 Vucur, G., Miloslavié, 1., & Bosnjak, M. (2016). AHaIn3bT Ha yIIpaBIeHHETO HA YoBelKuTe pecypcr (HRM) B
MOPCKOTO nieno. Ekonomski viesnik: Ilpeened na cvepemennomo npeonpuemaiecmeso, OusHec u uKOHOMU4ecku 6bnpocu ,
29 (S), 61-76.
139 Syptak, IM, Marsland, DW, & Ulmer, D. (1999). Y noBnersopenue ot paborara: IIpunarane Ha TeOpHsTa Ha IIPAKTUKA.
Ynpaenenue na cemeiina npaxmuxa , 6 (9), 26.
140 Syptak, JM, Marsland, DW, & Ulmer, D. (1999). Y nosnetsopenue ot paborara: [Ipuiiarane Ha TeopusiTa Ha IPaKTHKA.
Ynpaenenue na cemeiina npaxmuxa , 6 (9), 26
141 1lepes, H., bnaroes, [I., & Konesa, JI. (2017). MoTuBanus Ha HepPCOHAJA U HAa PHKOBOAUTEINTE HA OOIIMHCKA
anmunuctpaius. Prace Naukowe Uniwersytetu Ekonomicznego we Wroctawiu , (476), 18-29.
1492 Kynisp, AC, Gimeno-Gascon, FJ, & Woo, CY (1994). ITspBoHaYaiHuAT Y0BeMKH 1 (UHAHCOB KaIIUTAal KaTo
MIPEAUKTOPH 3a MpeICTaBsIHe Ha HOBO npeanpusatue. Journal of Business Venturing, 9(5), 371-395.
143 Kyxapunkosa, A. (2014). IHBeCTHIHMATA B YOBEMIKHUS KAITMTAJ KATO H3TOYHUK HA HKOHOMUYECKH pacTex. Periodica
Polytechnica Social and Management Sciences , 22 (1), 29-35.
144 Rauch, A., Frese, M., & Utsch, A. (2005). EQexTu OT 40BEIIKHs KaIUTal U JbITOCPOYHOTO Pa3BUTHE M M3MOI3BAaHE HA
YOBEIIKUTE PECYPCH BbPXY PACTEIkKA HA 3a€TOCTTA B MAJIKHs OM3HEC: MPUUMHHO-CIIC/ICTBEH aHaAu3. Teopus u npakmuka Ha
npeonpuemavecmeomo , 29 (6), 681-698
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YOBEUIKUAT KalUTal HAMEKBA 32 MH(GOPMAIMATa, CIOCOOHOCTUTE M ONUTA, KOMTO Ca JONPUHECIH 32
e(DEeKTUBHOTO pa3BUTHE Ha OusHeca 45,

Yetupu Ki1aca IbpBOHAYAIHU IPOTHO3M 3a YOBELIKHS KalUTaJl MOraT Ja IOBIUAAT Ha pacTeka Ha
npeanpusaTuATa. JJocThbT A0 0011 YOBEIIKY KalKuTal M03BOJISIBA HA IPEANPHUITUETO JOCTBII A0 MPEXKH
Jla TIOBJIHsE HA IIAHCOBETE 3a pelllaBaHe Ha MpoOJIeMH B paMKuTe Ha mpeampustuero 6. Kakro
CIIOMEHAXMe€ I10-TOpe, KAKTO Pa3BUTUETO, TAKa U OLIEJIIBAHETO HAa TBBPJO Pa3uUTaHE HA HATMYHMETO HA
kBanmuduuupana padorHa cuia . Twit kato MCII HuKOra moBede He ca 3alIUTEHH OT YYXKJIECTPAaHHH
KOHKYPEHTH, T TpsA0Ba Ja cTaHaT IJ100aIHU ¢ KpaiHaTa 11eJ1 1a ocTaHaT (JOKYCHUpaHHU BbPXY KOHKYPEHT
Ha CBOMTe BhTpemHH mazapu '*7. Jlumca Ha ympaBIeHCKH, YOBENIKH U (DMHAHCOBU PECYPCH, KOHTO
3a0aBAT WM CHCUIBAT (PUPMaTa OT CTAPTHPAHE WM Pa3lINpsABaHe HA BHHIIHUS mazap 48,

OcBeH BB3IeHCTBUETO BEPXY PAaCTEKa Ha OM3HECa, H3HOCHT BIIMAE BPXY PACTeka Ha OM3HECA, H3HOCHT
3acAra 3amiaTUTe, M3IUIAIAHU Ha paboTHULUTE B MHAycTpusaTa 47, Bigsten m Gebreeyesus 2009 .
U3CJIeIBaT Bpb3KaTa MEXKIY HM3HOCA M PEHTAOMIHOCTTa Ha ()UpMaTa B E€THOICKHS IMPOM3BOJICTBEH
CEKTOp M Pa3KpHBaT, Ye MPOM3BOIMTEIHOCTTA M3IJIEkKa € CHIIHO CBbp3aHa ¢ u3Hoca 0. Te crurnaxa
A0 3aKIIFOYCHUCTO, Y€ MPECANPUATUATA U3HOCUTCIIN IJIAIAT IMO-BUCOKHU 3aIlJIaTH, UMAT IMOBCYEC pa60THa
pbKa U UMAT MoBeYe KaluTal Ha paboTHHK. ToBa e BaxkeH (DakT, KOMTO TpsOBa Ja ce B3eMe IIPEIBUL B
CilydauTe Ha TeKCTHJIHATA M IIMBALIKaTa IIPOMHUILIEHOCT B KocoBo.

Karo ce nma nmpeasua BIMSHHETO Ha U3HOCA BBPXY pacTeka Ha (pupMaTa KaTo CIEACTBHE OT JOCThIIa
710 IIUPOK Ta3ap, € U3KIIOUYUTEIHO BaXKHO J1a c€ 00bpHE BHUMAHKE Ha YOBEIIKUTE PECYPCH, KOUTO MOTaT
7la IOBJIMSAST HA U3HOCA U J1a YJIECHSAT pa3lIMpsBaHETO HA KOMIIAaHUUTE Ha BBHILHY 1a3apu. Taka ue, ako
NpEeANpPUIATHATA OT TEKCTHWJIHATA MPOMUIUIEHOCT OT KOCOBO ycmesT aa 3aJ0BOJIAT THPCEHETO Ha
BBTPELIHUS Ia3ap, U3HOCHT € OCHOBEH €JIEMEHT 3a u3cienBaHe. Ho He camo cien Karo 3ambiIHUM
BBTPELIHOTO THPCEHE, JOCTHITBT /10 BHHITHUTE Ma3apH 3a IIUPOKA FaMa OT MPOAYKTH I1ie ObJIe TOJIKOBA
JIEK B TyHeJa 0 OTHOILLIEHHE Ha PacTexa.

145 Wiklund, J., Patzelt, H., & Shepherd, DA (2009). M3rpasxiane Ha HHTErPaTHBEH MOJIEN 3a PACTEK HA MAJIKHs OU3HEC.
HUronomuxa na manxus 6usmnec , 32 (4), 351-374.

146 Kymbp, AC, Gimeno-Gascon, FJ, & Woo, CY (1994). [TbpBoHa4aIHUAT YOBEIKU ¥ (UHAHCOB KAUTal KaTo
MPEIUKTOPH 3a IpeJICTaBsiHe Ha HOBO mpeanpustue. Journal of Business Venturing, 9(5), 371-395.

147 Cerrato, D., & Piva, M. (2010). IHTepHauMOHATM3aMATA HA MATKHUTE U CPEJHUTE IPEANPUATHUS: €PEKTHT OT
CEeMEHHOTO yIpaBJieHUE, YOBEUIKHS KalluTall U dyskaecTpanHara coocrBeHoct. Journal of Management & Governance,
16(4), 617-644.

148 Jleonuny, LC (2000). Bapuepu npej ynpapieHHETO HA H3HOCA: aHAJIM3 HA OPTAHM3ALUATA ¥ HHTEPHALIMOHAIM3AIHATA.
Crircanue 3a MeXIyHapOIHO yIpaBieHue, 6(2), 121-148

149 Tekleselassie, TG, Berhe, K., Getahun, TD, Abebe, G., & Ageba, G. (2018). JleTepMHHAHTH HA TPOU3BOIUTETHOCTTA B
MPOM3BOJICTBEHUsI CeKTOp B ETHOMUS: [0Ka3aTeICTBA OT TEKCTUIIHATA U IUBAIIKATa npomuiieHoct. Ceemognama banka
150 Bigsten, A., & Gebreeyesus, M. (2007). Mankute, MiaguTe U OIpo yKTHBHUTE: J|eTEPMUHAHTH HA pacTeka Ha
npou3BoJicTBeHaTa prpMa B ETronus. IkoHOMUYeCcKOo pa3BUTHE U KYJATYpHHU ipoMerH, 55 (4), 813-840.
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I'TABA 3. METOJOJIOI'USA HA U3CJIEABAHETO

3.1. BbBeaenue

B Tasm rmaBa ce cTpeMHM Ja INpPEAOCTaBUM OUYEPTAHME HA METOJOJIOTHMATA HAa W3CIEIBAHETO,
BKJIIOUMTEIHO U3CIIEI0BATEICKH METOIU, pa3Mep Ha U3BaJKaTa, U3CJI€I0BAaTENICKU BBIIPOCH, aHAJIN3 HA
JaHHU M TeopeTnyHa obocHOBKa. C 11en 1a 106aBUM HOBM MPO3PEHUS KbM TEOpUSATA U MPAKTUKHUTE,
CBBP3aHU C pacTeXka Ha KOMIIAHMUTE B TEKCTWJIHAaTa M IIMBaIIKata MHAycTpus Ha KocoBo, mie

npujaraMe KadCCTBCHH W KOJIMYCCTBCHU HU3CICAOBATCIICKHU IMOAXOAW W IIC H3MO0J3BAMC KAaKTO
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IObpPBUYHHU, TaKa W BTOpPUYHHU JaHHH. Hle 6’[),[[6 OTACJICHO MHOI'O BHHMATCIHO BHHMAaHHEC Ha
HEAOCTAaThUIUTE, KOUTO € BHUMaBaM€ Ja OTCTPaHHM.

3.2. Jlu3aiiH Ha U3CJIeIBAHETO

OTHOCHO CBOTBCTHUTC U3CIICAOBATCIICKA Hpouecu U MCXAaHHU3MHU 3a C'[>6I/IpaHe Ha JaHHHW, aHAJIU3BbT Ha
JAaHHWTE W JIOKJIAJBAaHETO HAa KOHCTATAllMUTE ca ONpPEJCIICHH BHHUMATEIHO. Pe3ynraTure OT
U3CJIeIBAHETO, MPEICTABEHU B TOBA M3CIIE/IBaHE, ca 0e3 MPHUCTPACTUS U HAIBIHO HeyTpayiHu. Toii
rapaHTHUpa BaJMJIHO M3CJICJBAHE CBhC 3aKIIOUYCHHS, MPWJIOKHMH KbM TIOMYyJaIUs, a HE CaMO KbM
n30paHa U3BajKa.

OcHoBHaTa 4YacT OT U3CJIENOBATENICKHS KOPIYC € KOJMYECTBEHa, MpejAcTaBisBaila Hail-moOpus
MCTOHOJIOTUYCH MOAXOJ NPpHU U3YyUaBaHC HA HUBOTO HA PA3BHUTHUC HaA 6paHma, npeaMeT Ha U3CITICABAHC.
e nmpmiokuM BBIPOCHUKA KAaTO WMHCTPYMEHT 3a H3cieaBaHe. B JombiHeHHEe KBbM TOBa, TOBa
H3CJICABAHC M€ CC Ipujiara Ka4€CTBCH ITOAXOM. 3a kadecTBeHaTa 4acT e MPUJIOKUM CIIMTHUTC
MHTEPBIOTA KaTO a/IeKBaTeH HHCTPYMEHT 3a OTTOBOP Ha U3CJIEI0BATEIICKUTE BHIIPOCH. 3a J1a 3aBBPLINM
KapTuHaTa, e MmpeaoCTaBUM CTATUCTUYCCKU HAaHHU OT HAACKIHHU HU3TOYHUIU KATO AFGHL{I/ISITa 3a
cratuctuka Ha KocoBo karo wu3cinenBaHa crtpaHa M crpaHute oT lOromstouna EBpoma karto
CBIIOCTaBUMH JIbPKaBU.

3.3. Cwmecenu MeToau Ha u3cieasane. IlociegoBaTeTHUAT, 00SICHUTEIEH MOJIXO0/]

WscnenBanusiTa, cBbp3aHu ¢ u3dpanara Tema B KocoBo, ca B paHeH etam Ha pa3BuTue. Jlureparypara u
naHHUTE ca HesicHu. B google scholar, Ebsco u jstore MoxxeM 1la HaMepuM camo HSIKOJIKO MPOYYBAHUS
B Ta3u 06J'IaCT. Taka wnMma A0CTaThbYHO MJIACTO 3a 0OSICHUTEIIHHA n3CcJIcaBaHUA. Hpem/l BCHYKO,
M3CJIeIBAHETO MMa 3a I1eJT J1a BKIIFOYHM BCUUKH HMBA HAa KOMIIAHWHW B TEKCTHIIHATA U oOekiaTa B Kocoso.
Ocb3HaBaiiku TOBA, CTaBa HGOGXO[[I/IMO Jda €€ mpuwjiarat TCXHUKU 3a U3BJIMYAHC HA IbPBUYHU NAHHU.
JlaHHUTE, KOUTO CE CTPEMUM J1a U3BJICYEM, HE CE TIOTydYaBaT OT CTATUCTHYECKH MPOIICYPH B TOBA CTaBa
BB3MOKHO Ype3 MpHIaraHe Ha Ka4YCCTBCHU W KOJIMYCCTBCHU MOAXOAW KbM H3CICABAHUATA 151. H_[e
M3II0JI3BaMe TeHEPUPAHHU OT IOJIETO JJAHHU, KOUTO MPEJICTABIISBAT JAHHUTE, U3BIICYCHU OT HHTEPBIOTA
1521/1 BBIIPOCHHUIIH. OcBeH OBbPBUYHUTC OAHHU, BTOPUYHHUTC HJAaHHU CC€ HU3BJIWYAT OT CTATHU, KHUIH,
IOKYMEHTH, HApbhUHUIM, 0a3u JaHHU ¥ JOKJIAJW OT HAIMOHATHH W MEXIyHApOIHH AarcHIUH,
TeHepUPAHU 3a U3CIeABaHaTa cTpaHa u cTtpanute oT FOrousrouna EBpona karo 1su10. Te3u naHHN HU
ImomMarar gaa O6XBaHeM Hall-HOBUTE U TOYHU 3HAHHA 3a HHAYCTPHUATIHOTO Pa3BUTUC U PACTCIK.

[Ipunoxuxme 0GICHUTENHHUS/TIOCIIENOBATENEH MPOIEC Ha n3cieasane 53, [IpouechT Ha U3CIEqBaHE €
nociuenosareneH B 3 ¢a3u. [IbpBaTa daza nma 3a 11en 1a cb0epe KOJMUECTBEHU TaHHH Ype3 BIIPOCHHUK.
Bropara (a3a uma 3a 11en ga crbepe kauecTBEHU JaHHU Uype3 UHTEepBIOTa. Tperara (asza e TpuaHryaamnus
Ha JTAHHHWTE.

151 Strauss, AL, & Corbin, IM (1990). Ocrosu na xauecmsenomo uzcnedsane (15). Hroospu Iapk, Kamudopaus: Ceimxk.
152 Hair Jr, JF, Wolfinbarger, M., Money, AH, Samouel, P., & Page, MJ (2015). Ocnosu na memooume 3a 6usuec
uscredsane . Pyriemxk.

183Boyen, I1., Poys, P. u [Tunkuarteh, A. (2017). CMeceHH METOU-TEOPHs M IPAKTHKA. I1oceioBaTeNeH, OOSACHUTENCH
oAX01. MeoicOyHapooHo cnucanue 3a KOIuvecmee u U Kavecmeehu memoou na uzcieosare , 5 (2), 10-27.
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3.4. KoJunuecTBeH moaxoa

JedunnnusaTta Ha KOJIMYECTBEHOTO U3CJIeIBaHE KaTO BUJI U3CJIeIBaHE, KOETO OOSICHSIBA SIBIICHUSATA Upe3
chOMpaHe Ha JaHHU, KOUTO CE aHATTM3UPAT ChC CTATUCTUYECKU METOMM, C€ U3pa3siBa CTHIIKA MO CTHIIKA
¢ '>*, Brnpeku ye M3MON3BaHETO HA IPABUITHAUS co(Tyep 3a aHAIM3 Ha JaHHU € OT PEIaBallo 3HAUeHHeE,
M3II0MI3BAHETO HA PABUIHUTE HHCTPYMEHTH 3a ChOMpaHe M aHAIIM3 HA JIAHHH € OlIle No-BakHo >°. To3u
MOJIXOJT UMa AbJIra UCTOPHS U € TOTPUHECHII ChC 3HAYUTEINIEH ONUT B 00J1aCTTa HA YOBELIKUTE PECypCH,
JUEpPCTBOTO, MHOBAIMHTE U pacTexa °°. To3m MeTon HM momara 1a pasdepeM 3a jeMorpadusTa Ha
HACEJIEHNEeTO, KOJIMYECTBEHO OIpenens yrnoTpedaTa Ha NaJeH MPOAYKT, aHaJu3upa BB3MPHUATHITA U
MOBCACHUCTO, MMPCACTABA TCHACHIIUNUTC U U3SACHsABA TOBA, KOCTO BEUYC 3HACM CTATUCTUUCCKHU. B'prOCI/ITC
ca KOHKPETHHU, U3MEPHUMH U YE€CTO ChABPKAT (Ppa3u KarTo ,,KaKbB MPOIEHT?* WK "KakBa mporoprus?".
KakBo HuBO. UectoTHTe, CHOTHOLIECHUATA, NPONOPLUUTE U BPB3KUTE Ca NPUMEPU 3a U3MEPBAHMI,
KOMTO MOTAT JIa C€ M3MON3BAT 33 3UMCIIABAHE U NIPEJOCTaBIHE Ha JOKA3aTEICTBA 3a IPOMEHINBUTE 1/,

TepMuHbT "MpoMeHIMBa" ce U3MOJ3Ba MIUPOKO B U3CIEAOBATEICKUTE MHUIIMATHUBH. [Ipu ch3naBaHeTo
Ha HWHUIUATHUBU 3a KOJIMYCCTBCHU H3CICABAHHA € OT pCIIaBallO0 3HAUCHHUC Ja CC I[G(I)I/IHI/IpaT )41
uaeHTuGUIUpaT MpoMeHnuBuTe. HezaBucumaTa mpoMeH/IMBa € peiiecTBallaTa IpoMeHInBa, J0KaTo
CJICACTBUCTO € 3aBUCHUMATa IIPOMCHJIMBA. AKo He3aBHcHUMAaTa IMPpOMCHJIMBA € AKTHBHA, HUC IPOMCHSAME
HEWHUTE CTOMHOCTH, 3a J1a M3CJeABaM€ BIUSHUETO ¥ BBpPXY Jpyra npomeniupa. [lo To3u HauuH
3aBUCHUMATa MMPOMCHJIMBA € Ta3U, KOATO € MOBJIMAHA OT HC3aBUCHUMATa NPOMCHJINBA 158. KOHTpOHHI/ITe
MIPOMEHJIMBH Ca Ba)KeH MHCTPYMEHT, KOHUTO U3CJIeIOBATEINTE MOTaT J1a M3IM0JI3BaT, 3a J1a U3IBJIHAT €IHO
HJIM TOBCYC N3N CKBAHU 3a MPUINHHO-CIICACTBCHA I/IHTep(I)CpeHL[I/IHZ CIIMMHWHHUPAHCTO HAa AJITCPHATHBHU
o0sicHeHHs 3a HabmrojaBaHaTa aconmarms °° . OCBEH 3aBHCHMU M HE3aBUCHMH ITIPOMEHJIMBH,
W3CJIEABAaHMATA CE€ WM3IOJ3BAaT 3a MOJEpUpaAllM M IOCPEIHUYECKM NPOMEHIMBH. Mozaepupaiia
IIPOMEHJIMBA MOXKE J1a YBEeJIWYH, OTcIabu, OTpuYa WM MO APYr HAUYMH Ja MPOMEHU BPb3KATa MEXKIY
HE3aBUCHMH U 3aBHUCHUMHU ITPOMCHIIMBHA 160. Taka ue MOICPATOPBT € TO3H, KOUTO BIIHAC BBPXY IMOCOKATa
WINM MHTEH3MBHOCTTA Ha Bpb3KaTa Mexay e mpoMenusu ¢!, TIpoMeHIMBa-OCpeHHK CBLP3Ba
HC3aBUCHUMHUTC M 3aBUCHMMHM IIPOMCHJIIMBH H O6SICH$IBa Bpb3KaTa MCXKAY TE3W ABC IIPOMCHJIHMBU 162.
MeauatopbT € MEXaHU3bM, Upe3 KOMTO He3aBUCHMa MMPOMEHIIMBA BiMsie BbPXY 3aBUCHMA IIPOMEHIINBA

154 Cykamoncon, C. (2007). OcHOBM Ha KOIMYECTBEHHTE u3cneaBanus. Esuxoe uncmumym Chulalongkorn University
1(3), 1-20.
155 Cykamoncon, C. (2007). OcHOBY Ha KONMYECTBEHHUTE M3caeaBanus. Esuxos uncmumym Chulalongkorn University , 1
(3), 1-20.
156 Cyoncsn, RA, u Xonrsn, EF (2005). Hscredsanus 6 opeanuzayuume: Ocrosu u Memoou 6 npoy4saHemo .
W3znarencteo Berrett-Koehler.
157 Goertzen, MJ (2017). BbBesicHHE B KOJIMIECTBEHUTE M3CIICABAHUS ¥ JAHHH. JJoK1aou 3a 6ubruomeyny mexuonoauu , 53
(4), 12-18.
158 Kayp, SP (2013). TlpomeHinBY B u3cieaBanusTa. HHOULCKO cCrucanue 3a u3cied8anus u OOKIAOU 6 MEOUYUHCKUME
nayxu , 3 (4), 36-38.
1599 Klarmann, M., & Feurer, S. (2018). KOHTpoJIHH NPOMEHIIMBY B MAPKETUHTOBUTE U3cienBanus. Mapxemune: ZFP—
Journal of Research and Management , 40 (2), 26-40.
160 Airpl, M. (pen.). (2017). Enyuxnoneous na SAGE 3a memoodu 3a usciedsane na komynuxayusma . [lyonvkanun Ha
SAGE. doi: 10.4135/9781483381411
16! Bxammapm, I1. (2021). [IpoOMEHIUBY 3a TIOCPEIHUK CPEILY MOJIEPATOP, U3BIedeHn Ha 21 Maii 2021 T. oT
https://www.scribbr.com/methodology/mediator-vs-moderator/
162 Anrpa, M. (2017). Mwopeyvm enyuxionedus na memooume 3a uscreosane na xomynuxayusma (T. 1-4). Thousand Oaks,
CA: SAGE Publications, Inc doi: 10.4135/9781483381411
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163. Karo taxkuBa 1€ NpruI0OKHUM BCHYKHU ITPOMCHIIMBH B HAIIHUA U3CJICAOBATCICKH MOACIL. Tora e H1
IIO3BOJIM Ja UMaM¢E M0-BC€OOXBATHH U3CJIICABAaHUS B obnactra Ha H3CJIICABAHETO.

3.5. BBHPOCHHK KATO CPeICTBO 32 U3CJIeBAHe

I[ToxxomuTe 3a KONMUECTBEH aHAIIN3 CE 3aHMMAaBaT ChC ChOMpPAHE U MHTEPIPETHPAHE HA OPTaHU3UPAHH
JIAHHHW, KOMTO MOTaT Ja OBJaT MHTepHpeTupand IudpoBo. EIHa OT OCHOBHHTE LleIM € Ja ce
HpeﬂOCTaBSIT TOYHH U ITOCICAOBATCIIHU IMOKA3aTCIM, KOUTO MOraT Aa CC U3I10J3BaT 3a CTAaTUCTHYCCKHU
anamus 1% Tlo To3u HauMH, KOraTo ce KOHCTPYHPa HOB MHCTPYMEHT 3a M3CIENBaHE, € OT PEllaBaIlo
3HaUYeHHe J1a ce 3Hae Kol Mamab 1 GopMar Ha peleHue Ja ce H3M0a3Ba. MepKuTe 3a 4ecToTa MOTaT Ja
ce WM3MOM3BAT, 3a Jia ce OMpeen KOJNKO YecTO ce CIyduBa JKedaHoTo mosenenue . ITo Bpeme Ha
Tnporieca Ha KOHCTPYHpPaHe Ha BHIPOCHHUK CE CH3/1aBaT eNeMEHTH UM BHIPOCH, KOUTO MO3BOJNSBAT HA
PECIIOH/IEHTA 1a OTTOBOPH Ha HAGOpP OT BBIIPOCH MM TBHpAEHHs 6°.

Nwmaiiku nmpeaABrUI HAAC)KAHOCTTA HA JAHHUTC, TCHCPUPAHU OT TO3U HUHCTPYMCHT, B TOBA U3CJICABAHC 1IC
IMPHUIIOKUM BBIIPOCHUK KAaTO €IUH OT U3CJICAOBATCIICKUTC HHCTPYMEHTHU. I/ISCHGHBaHI/IﬂTa, 6a3I/IpaHI/I Ha
BBIIPOCHHUK, U3MOJ3BAT HAYUHA U3BAaAKa U CHCTABAHC HAa BBIIPOCHHUK 3a TCCTBAHC Ha I[CMOI”pa(i)CKI/ITe
XapaKTCPUCTHKU CHC CTATUCTUYICCKA TOYHOCT 167.

B pesynrar Ha cTporo Hay4Hus MOAXOJ 3a pazpaOoTBaHe Ha BBIPOCHHKA, KOMTO pazpaboTuxme, ce
ChCTOM OT 42 BBIIPOCa. BEIPOCHUKBT € pa3aelieH Ha IIeCT pas/iena, BKIFOUUTEITHO 1eMorpadus, pacTex
Ha KOMITaHUATA, MHOBAIIMM, CTUJ HA JIUAEPCTBO, YOBEIIKH KalHUTajdl U MOTHBAIUS Ha CIY>KUTEIUTE.
LenusT pa3zen Ha BBIPOCHUKA MMa 3a LieJ Jla IONPUHECe 3a 1IeJITa Ha TOBa M3CJe/IBaHe.

3.6. KaudecTBeH mMoaxos

Hammst kauecTBeH 1Mo1X0/] MO3BOJIsIBa CHOMPAHETO Ha TaHHH, KOUTO ca MOJIPOOHU, OOTAaTH U CI0XKHH,
M3MON3BAiKN HECTAHAAPTU3UPAHM METOIAU MIM ¢ JAPYTM IyMH ThBKaBH '°°. Teupau ce, e cpen
IpeJuMCcTBaTa Ha KauyeCTBEHOTO M3CIIe[IBAHE ca pa3pabOTBAHETO HAa TemaTra B TECEH pPEXKUM,
UACHTU(PHUIMPAHETO HA KPUTUYHU BBIIPOCH U JbJI00KATa, IIMPOKa U HapaTUBHA 00pabOTKa HA JAaHHUTE,
cbOpaHu OoT u3BaakaTa. Ilo To3u HauMH, 3a Aa MONBIHUM IPOIYCKUTE B JaHHWUTE, 1€ M3MOJI3Bame
eNUTHU UHTepBIoTa . ONuTHT, BB3INeAUTe, YyBCTBATA M 3HAHMSATA HA XOPATa Ce UTHPAT JUPEKTHO B
uHTepBiota | /’. ENMMTHUTE MHTEPBIOTA Ca ¢IHA OT HAall-BaXKHUTE TEXHMKM 32 CKOPOLIHO M3BIMYAHE HA
naHHu. W3cnenoBarenure ce HMHTEpeCcyBaT BCE IMOBeYe OT pa3OMpaHETO Ha NEPCHEKTHBHUTE H

163 bxammapm, I1. (2021). [IpoMEHIUBY 3a TIOCPEIHUK CPEILY MOJIEPATOP, M3BedeHn Ha 21 Maii 2021 T. oT
https://www.scribbr.com/methodology/mediator-vs-moderator/

164 Goertzen, MJ (2017). BbBesicHHE B KOIMYECTBEHUTE M3CIIEABAHNS U JaHHU. [Joknadu 3a bubauomeynu mexuonoauu , 53
(4), 12-18.

165 Rattray, J., & Jones, MC (2007). OCHOBHH eJIEMEHTH Ha JM3aiiHa U pa3pabOTBAHETO HAa BHIPOCHUK. Becmuux no
KIUHUYHA MeduyuHcka cecmpa , 16 (2), 234-243.

166 Rattray, J., & Jones, MC (2007). OCHOBHH eJIEMEHTH Ha JM3aiiHa 1 pa3pabOTBAHETO HA BHIPOCHUK. Becmuux no
KIUHUYHA MeduyuHcka cecmpa , 16 (2), 234-243.

167 Cykamosicon, C. (2007). OcHOBY Ha KOJMYECTBEHUTE U3cieaBanus. Esuxoe uncmumym Chulalongkorn University , 1
(3), 1-20.

168 Berg, BL, Lune, H., & Lune, H. (2004) Kauecmsenu usciedosamencku memoou 3a coyuarnume nayku (5). BocTbH,
Macauyserc: [lubpchH.

169 VanderStoep, SW, & Johnson, DD (2008). M3credoeamencku memoou 3a exceOHeeuemo. cmeceéane Ha Kayecmeen u
xoauyecmeen n00xo0 (Tom 32). JIxxoH Yailin 1 CHHOBE.

170 TTateH, MQ (2005). KauecTBeHO M3cnenpane. EHIUKIONE 1M HA CTATUCTHKATA B IOBEICHYECKATA HAYKA .
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MOBEACHUETO HA JIMACPHUTE B 6I/I3HGC3, IIOJIMTHKATa U O6H.[GCTBOTO KaToO IJIO YpE€3 CIIMTHU MHTEPBIOTA
171

IIpe3 mocleaHUTe HAKOIKO JAECETUIETUS COLMAIHUTE yUeHH BCe TIoBede ce POKYCHpaT BbPXY poJisiTa
Ha eJIUTHUTE MHAMBMIM B HHIYCTPHATA U 0OLIECTBOTO . Upe3 eMTHH HHTEPBIOTA HUE Pa3dHpame Xopa
Ha Ompe/eleHa TO3MIHUA C OmpejeneHH crnocobHoctd |72, Ilo TO3M HAuuMH ToBa He O3HAYaBa, 4e
PECTIOH/ICHTUTE C BUCOKA MO3UIMS BbB (DUPMH, arcHIMM WMIIM JbP)KABHH OPraHW ca WHIMKATOPH 32
enuTen craryc |73, TexHHMKaTa 32 MHTEPBIO M03BOJIABA HA YYACTHUIIMTE J1a MOKAXAT CBOOOIHO IJIeIHH
TOYKHM, CBbP3aHH C TEMATa, HO3BOJABANKHM KOMYHMKAIUS Meky cTpanute 74173,

[To otHomIeHne Ha (pakTa, ye MHTEPBIOTaTa ChC 3aMHTEepecoBaHH cTpaHu B KocoBo moraT ga O6baat
M3IpPAaBEHU Tpe] ONpeleNieHu MpeAu3BHUKaTelcTBa. PoiiATa Ha M3ciienoBaress € BaXXE€H €JIEeMEHT 3a
eJIUTHUTE UHTEPBIOTA | /°. MeTo0I0rdecKuTe Ipeu3BUKATEICTBA IPU eIUTHOTO HHTEPBIOUPAHE Ca
3HAUUTETHN U BKIIIOYBAT KAKTO ACHEKTH HA BATUAHOCT , TaKa M Ha HajaexaHocT /', ITo To3M HauuH,
€IIUTHOTO MHTEPBIO KAaTO TEXHHKA, KOSTO MpeIBIXKIa MHTEPBIO ChC 3aMHTEpecOoBaHAaTa CTpaHa B
obnacTTa € u3npaBeHa Mpel OCHOBHOTO MPEIU3BUKATEIICTBO HA CTPOTHUS THEBEH pell, KOUTO MOXe Ja
BB3HHUKHE 110 BpeMe Ha IIpolleca Ha MHTepBIO |'°. Ochb3HaBalKM Ta3M BH3MOKHA MpPeIU3BHKATENHA
CUTYyaIsi, IbPBOHAYAIIHO OOSICHUXME Ha YYACTHHUIIUTE IEJITa Ha M3CIICBAHETO, U3CIEIOBATEICKUTE
BBIIPOCH, Ha KOUTO CE€ CTPEMHUM Ja OTIOBOPHM, Ba)KHOCTTa HA M3CJIEBAHETO M KOHTEKCTa Ha
U3cleABaHeTo Karo 1suto. ChIo Taka, HUE rapaHTHpaxMe Ha PECIOHACHTUTE, Y€ JaHHUTE, ChOpaHU
upe3 Te3u MHTEPBIOTA, e 6T CTPUKTHO U3MOI3BAHM 32 U3CIE0BATEICKH) remu 70,

OdopmsiHeTo Ha BBIIPOCH € BakHA CThIKA. M30arBaxmMe 1a 3agaBaMe 3aTBOPEHHU BBIIPOCH. B kpaiina
CMeTKa Te He ca 0o0pe JONIUIM OT PEecHOHAEHTHTE, 3al0TO He UM XapecBa Ja ObJaT OrpaHHYEHHU J0
orpaHuueH n360p ot orroopu . ToBa HHM TapaHTHpa, Ye MOMYYMXMe TOUHA MH(OPMAIUS U ue
IPOYYBAHETO € MHPOPMUPAHO OT XOpPa C PA3IMUHK TieAHH Touku o, ToBa HanmpaBu MHTEpBIOTATA Ja
M3TTISKIAT KaTo J00BP pasroBop cpes npusaTeny 52, HTepBIOTaTa Cce pOoBeXaT aulle B iuie. Tosa e

rapaHTUpaHO IO-JICCHO U CHECTABa KAaYCCTBOTO Ha PE3YJITATUTC 183. I[aHHI/ITC, HU3BJICYCHU OT TEC3U

17! Xapeu, WS (2011). Ctparernu 3a npoBex/aHe Ha eUTHU MHTEpBIoTa. KauecTseno uscnensane , 11 (4), 431-441,
172JIamonT, M. n VYaiit, I1. (2005). Cemunap 3a HUHTEpAUCHUILINHAPHY CTAHJAPTH 32 CUCTEMAaTHYHO Ka4eCTBEHO
usciensane. B cemunap Ha HanmonannaTta HayyHa (hoHIAIMs .

173 Xapsu, WS (2011). Ctparernu 3a npoBexaaHe Ha €IMTHUA HHTepBIOTA. Kauecmeeno uscneosane , 11 (4), 431-441.

174 Koen u MapucsH (2000). Memoou na uszcnedeane 6 obpasoséanuemo (5-10 usnanue). JJonmon: Pyrnemx @anmsp.

175 A6epbax, Ixoen [1.; Pokman, BepT A. (2002). Ilposesicoarne u kooupane na enumnu unmepgioma. Ilorumonoaus u
noaumuxa, 35(4), 673—676.

176 Aguinis, H., & Solarino, AM (2019). [1po3pagyHOCT ¥ BBE3MPOU3BOAUMOCT B KaueCTBEHHUTE M3cnensanus: Ciydasr ¢
HMHTEPBIOTA C eUTHH HHPOpMATOpH. JKypHan 3a cmpameeuyecko ynpasienue , 40 (8), 1291-1315.

177 bepun, JM (2002). IIpoGnemu ¢ BaJUIHOCTTAa M HAJAEXKIHOCTTAa IPH EJIUTHO HMHTepBrowpane. PS: [lonumonozus u
noaumuxa , 35 (4), 679-682.

178 Bygnes, S. (2008). MHTepBrOMpaHe Ha OPUEHTHPAHU KbM XOpata enuTu. Bepzen, ynueepcumem ¢ bepaen .

179 Jlamonrt, M. n VYaiir, I1. (2005, maii). CeMuHap 3a HHTEPAMCUNIUIMHAPHYU CTAHAAPTH 38 CUCTEMAaTHYHO Ka4eCTBEHO
uscneasane. B Pabomunnuya na Hayuonannama nayuna gponoayus .

180 Xapeu, WS (2011). Crpareruu 3a npoBexaaHe Ha eMTHH UHTepBIoTa. Kauecmeseno uscnedsane , 11 (4), 431-441.

181 Conmmaiin, Kener (2002). Biusane Ha BpaTaTa: B3eMaHe HA MPOOHU U 3aBbPINBAHE HA €IUTHU HHTEPBIOTA. [loauTOI0rHsA
1 TIONIUTHKA, 35(4), 669—672.

132 Bepu, JM (2002). [Tpo6aeMu ¢ BATMAHOCTTA ¥ HAIEKTHOCTTA IIPH €IUTHO MHTepBIonpane. PS: [Torumono2us u
noaumuxa , 35 (4), 679-682.

183 Xapeu, WS (2011). Ctpareruu 3a npoBeXIaHe Ha eJNTHH MHTEpBIoTa. Kauecmeeno uscnedsane , 11 (4), 431-441.
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WHTEPBIOTA, Ca KaTO U3TOYHUIM Ha pa3HOOOpa3eH omuT, 03 J1a ce IeJIM MHTEPBIoTaTa J1a ObIaT CTPOTO
CbhIIOCTaBUMU qpes HM3II0JI3BAHCTO HA (I)I/IKCI/IpaHI/I B’prOCI/I 184.

3.7. Ilpouec Ha chLOMpaHe HA JAHHM Ype3 KOJNYECTBEH! U KAa4eCTBEeHH HHCTPYMEHTH

Bsxme MHOTO BHUMATEIHM 110 BpeMe Ha Ipolieca Ha MPaBIIIHO 3allMCBaHe Ha MHTEPBIOTO. M3mon3Baxme
NPUIOKEHHE 32 MU(POB 3aMKc Ha Samsung Mopajay MPOCTPAHCTBOTO 32 ChbXpPaHEHHE Ha 3amucuTe. 3a
Jla TIPWJIOKUM JIMIICATa Ha BIUSHHE BbPXY OTTOBOPUTE HAa MHTEPBIOMPAHUTE, HUE TapaHTHpaxMe Ha
MHTEPBIOWPAHUTE Ja U3pa3saBaT CBOOOTHO MHEHUSTA CH C IyMUTe cU 0€3 HaIIOMHSHE Ha IOIPOOHOCTH
u 06e3 yTouHeHHs 10 BbIIpoca 0e3 HCKaHe Ha MHTEepPBIOMpaHuTe. MACTOTO 3a HHTEPBIO HE Oellle IIyMHO
¥ OCHI'YpHM HAa MHTEPBIOMPAHHS MOYMBKM B Ciydaii, 4e uma Hyxkzaa '°°. ChINO Taka, HUE OOSCHUXME
HAITBJIHO IIe7ITa Ha M3CJIEeIBAHETO M KOHTEKCTa, B KOMTO MPOBEXKAaMe H3ClIeIBaHETO. B nombiHeHue,
HHUE TIPEUIOKUXME Ha HHTEPBIOMPAHHUTE JOCTAaThYHO MSCTO 3a IHUCKYCHS IO BCHYKHM AaCIEKTH Ha
M3CIIE/IBAHETO.

OT jpyra cTpaHa, KOJTHYECTBEHOTO H3C/IEIBAHE PA3uNTa HA OE3MPHUCTPACTHOCT M € 0COOEHO MOJIE3HO,
KOTaTO € BHE3MOJKHO /I3 Ce TIONydaT KOJHYECTBEHH MEPKH 3a TIPOMEHJINBH M 3aK/TIOYEHHS OT MpoOu. 3a
CL6I/IpaHe Ha JaHHW KOJIMYCCTBCHOTO H3CJICABAHC M3MO0JI3BA CTAHAAPTU3HUPAHU METOAU H (I)OpMaJIHI/I
MHCTpYMeHTH. U Hakpas, CTATHCTHYECKUTE MPOIIECH Ce M3TON3BaT 3a aHAIIM3 Ha YHCIIEHH JaHHH, KOETO
0OMKHOBEHO ce mpaBu chc codryep kato SPSS, R mm Stata '*¢. Meromure 3a cnbupane Ha
KOJMYECTBEHN NAHHM HAONATaT Ha OOEKTMBHM M3MEPBAHMS, KOHUTO OOMKHOBEHO Ca B CyMH, KaTo
AAHHUTEC CC aHAJIM3HUPAT C TOMOIITA Ha OIMMUCATCIIHA U U3BCJCHA CTATUCTHKA. B'BHpOCHI/H_[I/I NI Fpa(l)I/ILII/I
3a TIpoydBaHe, KJACHH HM3IHTH, HAIMOHANHHM CTAHIAPTH3MPAHM ONEHKM M aHKETH ca HpUMEpH 3a
KOJNMYECTBEHH MHCTPYMEHTH 3a ChOMpaHe Ha JaHHK '°/.

[To To3u HauuH, 3a 1a UMaMe XOJIUCTUYEH MOAX0/ KbM U3CIIEBAHETO, OCBEH €IUTHOTO HHTEPBIO KATO
KauecTBEH MHCTPYMEHT 3a H3CIie[[BaHe, HHE HM3II0JI3BaXM€ BBIIPOCHUK KaTO BTOPHU H3CIIEIOBATEICKU
UHCTPYMEHT.

3.8. IlpumepHH ceJileKIUM HA KOJHYECTBEHHM M KAa4YeCTBEHH HWHCTPYMEHTH 34
U3cjieBaHe

KakTo mpeicTaBHXMe, M3CIENBAHETO € KAadeCTBEHO M KOIMYECTBEHO, 3al0TO MMaMe HYXKAa OT Mo-
3aab1004eny faHHy. Taka ue permuxMe Ja MHTePBIOMpaMe eIUTa KaTo 4acT OT YacTTa 33 Ka4eCTBEHO
mscnensane 88, C Tasum men paspaGoTHxMe BBIPOCH 3a HHTEPBIO, aJaNlTUPAHM KbM HHMBOTO Ha

CKCIICPTHU3a Ha CJINTA, KOCTO HU ITO3BOJISABA [1d C'b6I/IpaMe JaHHH, KOUTO Ca CBbP3aHU C OIIMTA, 3HAHUATA

184 3ykepman, X. (1972). Unrepeio ¢ ynrpaenut. Obwecmeeno muenue mpumeceyue , 36 (2), 159-175.

18Mojtahed, R., Nunes, MB, Martins, JT u Peng, A., 2014. OGopy/BaHe Ha H3CIEN0BATENA-KOHCTPYKTUBHUCT:
KomOuHMpaHOTO M3MM0I3BaHe Ha MONYCTPYKTYPUPAHU HHTEPBIOTA M KAPTH 33 B3eMaHE Ha perieHus. EnektpoHHo
CITMCaHHe 32 METOAM Ha Om3Hec m3ciensanus, 12(2). ctp. 87-95.

186 Queirds, A., Faria, D., & Almeida, F. (2017). CuiHz cTpaHU ¥ OTpaHUYCHYSI HA KAUECTBEHUTE U KOJTMYECTBEHUTE
METOJIM Ha M3cienBane. Egponelicko cnucanue 3a 06pa3o8amenti U3cie08aHus .

187 Mkandawire, SB (2019). M36panu o011 METOAM ¥ MHCTPYMEHTH 3a ChOMpaHe Ha JaHHW B M3CJIeABAHUATA. M30panu
yemusa 6 obpazoganuemo , 2 , 143-153.

138 Koen n MapucsH (2000). Metoay Ha u3clensaHe B 06pa3oBaHueto (5-1o nzganue). JJonnon: Pytnemx danmep.
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U BB3NPUATUATA HA 3aMHTepecoBanuTe cTpanu '*°'%°. B3 0CHOBA Ha UYBCTBHTENHOCTTA, JIMIICATA HA
IIPEIBAPUTENIHO MIPOYYBAHE U CTENEHTA Ha CJIOXKHOCT Ha T€MaTa, PEIIMXME Ja MHTEPBIOUpAME TOI
MEHUKbPH Ha KOMITAaHWH, aCOLIMAIINH, IbP>KaBHU areHIIUU U HHCTUTYIMH U ekcnepTu. [1o To3u HaunH
Te3W WHTEPBIOMPAHU pas3nojaraT ¢ HHPOpPMaLuUATa, Ha KOATO C€ HYXJaeM Ja OTTOBOPUM Ha
M3CIIeI0BaTeNICKU BhIpocH !,

[To oTHOIIEHHEe HAa HMBOTO Ha XOpaTa, KOUTO MMaxme 3a IeJ Ja WHTEpBIOMpaMme, HHEe BHHUMATEIHO
MOATOTBSIME TEKCTOB WMEIII, MpUKauBaml WH()OPMAIMOHEH JINCT, TOKYMEHTa, JIOKa3Balll cTaTyTa Ha
Ph.D. xangunar, u u3passBaiiku (pakta, 4e JaHHUTE ce M3IMO0JI3BAT €AUHCTBEHO 3a JOKTOPCKA CTEIEH.
te3a. OT KOJMYECTBEHA YacCT, 3a J1a OCUTYPUM Teorpadcko MpeICcTaBUTENCTBO, HUE BKIounxme 100
KOMIIAaHUM B U3cjeaoBaTesckus mpoiec ot 350 komnanuu, peructpupanu B KocoBo. Bb3 ocHoBa Ha
JAaHHUTE, U3BJIeUeHHU OT Aokiana Ha TAK 3a pasnpeneneHneTo Ha KOMIaHUU B pernonute Ha Kocoso,
HHUE C€ CTPEMHUM J]a OCUTYpUM CIIPABEAJIUBO MPEICTABUTENICTBO B M3CIEABaHUATA. 3a Aa UMaMe I0-
MOJIOKUTEJTICH TPOLIEHT Ha OTTOBOPUTE, B3E€XME M3BaJKa OT TMO-TojsiM Opoil KommaHuu. 61
perucTpupanu GUPMH ca HU MPUEIH 32 BBIIPOCHUIIUTE WK 61% MPOIEHT Ha OTTOBOPHUTE.

I'/TABA 1V. PE3YJITATH U AHAJIN3

B Ta3u rnaBa e mpeacTaBeH aHANU3BT HA PE3y/ITAaTUTE OT aHKETUTE W MHTEpBIOTaTa. Pesynararute
o0XBalIaT Ka4YeCTBEHH U KoJIn4ecTBeHH JaHHU. C 11eJ1 Mo-HaTaThIICH aHAJIN3 Ha JaHHUTE U U3BJIMYaHE
Ha pe3yJITaTUTe ce Mpujiara KopeJalroHeH aHaau3. 3a KOpesalMoHeH aHallu3 ce mpuiara Sperman rho.

4.1. Jlemorpadus

[Topagu curyanusita ¢ COVID-19 u MepkuTe 3a orpaHryaBaHe, MPUIIOKEHU MPe3 Nepruoaa, B KOUTO
NpOBEXIaXMe ChbOMPAaHETO Ha JaHHU, TOBA 3aTPYyAHU JocTHUraHeTo A0 100 KoMIaHUM, OTTOBOPUIIM HA
Hamusl BbIpocHUK. Ot 61 pecnnonnentn 47,5% ca xenn u 52,5% ca MBbxke, KOETO MPEACTABISABA
nNpeACTaBUTCICTBOTO Ha II0JaA. Ocsen I10J14a, C"praXMe JaHHU, CBBpP3aHU C BbB3pACTTa Ha
pecnionaeHTure. 41% OT aHKeTUpaHHUTE ca Ha Bb3pacT 36-45 roguny, a 24,6% OT aHKEeTHpaHUTE ca Ha
BB3pacT -35 roguHu. Te3u ABe Bb3pacTOBH IPYNU CHCTABIsABAT MHO3MHCTBOTO OT aHKeTHpaHuTte. OT
apyra crpaHa, camo 4,9% ca Ha Bb3pacT 56+. Te3u pe3ynraru Mokaspar, 4ye MO-rojisimMaTa 4acT OT
YOBCHIKHUTC PECYpCH, KOUTO Ca 61/IJII/I AKTUBHU B TCKCTUJIHATA W IIHUBAIlIKaTa WHAYCTPHUA TPCAU
koH(ummkTa oT 1998-99 r. B KocoBo, ca HamycHanu maszapa, a cera Io-TojsiMara 4acT OT XoparTa,
paGOTGH_[I/I B UHAYCTpPHATA, Ca 4AaCT OT HOBUTC IMOKOJICHMUS. Ilo-roxssmara gact ot GI/IBLHI/ITC CIIYKUTCIIN

139 Fossey, E., Harvey, C., McDermott, F. u Davidson, L. (2002) Pa36upaHe u olieHKa Ha KAYeCTBEHH U3CIICBAHHS.
ABCTpaJIMHCKO ¥ HOBO3EJIAHIICKO CIICAHME TT0 Tcuxuarpus, 36(6), 717-732.

190 Mojtahed, R., Nunes, MB, Martins, JT u Peng, A., 2014. O60pyaBaHe Ha U3CIEA0BATENA-KOHCTPYKTUBHCT:
KoMOWHHpaHOTO M3IT0JI3BaHe Ha MONIYCTPYKTYPHUPAHU MHTEPBIOTA M KAPTH 3a B3eMaHe Ha perreHus. EnextpoHHo
CITMCaHHUe 32 METOAM Ha Om3Hec u3ciensanus, 12(2), 87-95.

91 Anamce, Ix., Xan, HT, Raeside, R., & White, DI (2007). M3cie1oBaTeNCKH METOAH 32 3aBBPIIMIN CTYIEHTH MO OH3HEC
u conmanau Hayku. SAGE Publications Unmus.
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BBB (UpPMUTE, ICHCTBAIM MTPEIU BOMHATA, C TIPEKPATSIBaHETO HAa BOWHATA WIIM HAITyCHaxa IMa3apa Ha
Tpy/ia, WM Chb3Aa70Xa COOCTBEHH (PUpPMH.

Cpen pecnoHIEHTHTE yCIsIXME Ja BKIOYMM 39,3% OT pecrnoHJEHTUTE Ha MO3ULUHU Ha IeHEepajeH
MEHUKBD, 21,3% ca MeHuIKbpU Ha cpeHO HUBO, 19,7% ca m3nbiHKTENneH nepcoHan u 19,7% or
YYaCTHUIUTE 3aeMaT APYTH TMO3WUIHUK B JApyra CTpaHa, HUE C€ CTPEeMHXME Ja OCHTYpUM H00po
reorpa)cko nmpeacTaBUTENCTBO, KbAETO 24,6% OT pecnoHIeHTUTE UaBatT oT peruoH [Ipummuna, 19,7%
OT pecrloHJeHTHTEe UABaT OT obnact Pepuzaii, 11,5% ot pecnonaenture uasat ot [leua u 9,8% uaBar
or ['Hunan. ToBa moka3Ba, 4ye MOBEYETO KOMIIAHWU Ca KOHILICHTPUPAHU B OCHOBHU MKOHOMHYECKH
obmactu. Kakto e mpeacraBeHo B Iperiiesia Ha JuTeparypara, nopeueto komnanuu B Kocoso ca MCII.
Ot ankerupanute 40% ot pupmute ca mukponpeanpusatus, a 30% ca manku npeanpustus. Kakro ce
O4YaKBa, OpOSAT HA TOJIEMHUTE KOMIIAHUU € MHOTO HUCHK — e/iBa 2%. [loka3atenHoTo OT W3BJICUYECHUTE
JTaHHU ca cpeHuTe npeanpusatus ¢ 28%.

4.2. OOmo npeacraBsiHe Ha OM3HeCAa HA TEKCTHJIHATA M IIMBAIKATA NPOMHUILICHOCT B
Kocoso

EnvH OoT OCHOBHUTE JBUTATEIM Ha HKOHOMHUYECKOTO pa3BuThe Ha KocoBO B MHHAIOTO € Oui
TEeKCTWJIHATA W MHBamkara npomunuieHocT. C Hax 200-roauiiHa Tpaguius TeKCTHIITBT Oelie BTOPHSIT
1o rosemMuHa npomuuieH cekrop B Kocoso. B cBos nuk npe3 1990 r., Bcsiko ot 15-Te obmecTBeHn
npeanpusitas (JI1), 3aHnMaBamm ce ¢ TEKCTUIIHO MPOU3BOACTBO, € Haeno mosede ot 1000 gy u
NpoJaxOHTe BH3IM3aT HA OKOJIO 35 MUIMOHA eBpo 2.

B MomeHTa TekcTHIIHaTa IPOMUIIUIEHOCT € €IMH OT Hail-0bp30 pa3BuBamuTe ce cekropu B Kocoso. JlBa
OMBIIM BaXXKHU CEKTOpa KaTo TEKCTWJIHATa M XMMHUYECKaTa IMPOMMIUIEHOCT 3ary0uxa MoYTH H3LAJI0
ponaTta cu B MuHanoto °°. JlupexrTophT Ha KocoBckaTa areHIMs 3a MHBECTHIMM U TIOAKpENa Ha
NOpENpusATHIATa B HUHTEPBIOTO 3asBsIBA, Y€ ,, O1AONpUAmMHUME YCIO08UA 34 CHLIUCUBABAHE HA

UHOYCMPUAMA BKIIOYEANI.

3ary0eHu ca ThProBCKUTE BPb3KHM Ha TEKCTUIHATA HHAYCTPHS C BBHIIHUTE Ta3apyd OT MUHAJIOTO, KOETO
JIOTIpUHACS 32 MOHM)KaBaHE Ha TEMIIOBETE Ha NMPOU3BOACTBO. OCHOBHO CIIEJCTBUE OT TOBA, MECTHUTE
IPOAYKTH €a MO-MaJIKO KOHKYPEHTOCIOCOOHH € NMPOJYKTUTE OT Ma3apa B perMoHa U 3a J1a HaCTUTHAT
TEH/JCHIIMUTE HA TEXHOJOTMHTE M 1@ IMOCTUTHAT MO-KOHKYPEHTOCIIOCOOHOCT C pEruoHa OCBEH
YOBEIIKMs KanuTal. /laHHWTe, N3BJICUEHH OT HalllUsl BBIIPOCHUK, ITOKA3BaT MOJIOKUTENIHA TE€HACHIMS
IIpY MHBecTULUUTE, Kato 54,2% OT KOMIAHMMTE ca YBEJIMYWIM HMHBECTULMUTE IIpPE3 IOCIEIHAaTa
roauHa. Benpeku ToBa 3HaunTeneH npoueHT (42,6%) oT KoMIaHUMTE HAMAT IPOMSIHA B UHBECTULIUUTE.

B momenta mma 350 yacTHM (GuUpMH, 3aHMMaBAIld CE€ C TEKCTHJIHO Tpou3BOACTBO. Ilpm Bcuukm
IIOJOXUTCIHN TCHACHIIMKM B HWHBCCTUIIMHUTC, 90 nponceHTa OT TAX Ca HNPOU3BOAUTCIN Ha KpaﬁHH
npoaykTn '°*. Behpeku ue nenausT nazap IpeMHHa pe3 Mepuos Ha penecus B pesynrat Ha COVID-19,

192USAID EMPOWER Yacten cektop. Joknaz 3a oleHKa ¥ 1oa60p Ha cektopa. Mssnedeno Ha 03 rorm 2020 1. oT
http://Kosovaapparel.org/Portals/1/Kosova%20Sector%20Assessment%20Report.pdf?ver=2016-05-18-154600-647
193 Mycrada, M., 3oramk, A., & A6aumxuky, JI. (2010). IIpedussuxamencmea na peunoycmpuanusayusma é Kocoso .
PabGoten qoKyMeHT.
94KIESA (2016) PukoBoacTso 3a nHBecTHTOpH aBrycT 2016 MTHBECTUPAHE B KOCOBA. Ussneueno Ha ampun 2021 .
ot https://kiesa.rks-gov.net/desk/inc/media/ A4BBAEFE-05E8-4768-A7B2-BA36E4A1BIAS.pdf
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KOCOBCKHUAT Imazap IMpEMHHA IIPE3 OINTHUMHUCTHYHO BB3CTaHOBSABAHC 195 . Z[OpI/I 3a TCKCTWJIHATa H

IIMBAIIKATa UHYCTPHSI PE3YJTATUTE OT U3CIEABAHETO MOKA3BAT MOJOKUTETHA TEHACHIUS HA PACTeX,
KbAeTO 49,2% OT KOMIIAHUUTE, KOUTO Ca YacT OT M3CJIEIBAHETO, Ca MOCTUTHAIN PBCT HA MPUXOJINUTE
npe3 mocneaHara roauHa, 21,3% ca mocTUrHanu pbeT 06€3 MpOoMsiHAa B MPUXOAUTE Mpe3 MocieIHaTa
roJiiHa. MUHaaTa roJiuHa, a 29,6% ca nocpeniHaiym OTPULATENICH PACTeX Ha MPUXOIUTE IO BpeME Ha
TEHJCHIMATAa OT MMHAJIaTa rONHA.

ChIIo Taka, TEpPCIEKTUBATa HA KOMIAHUMTE ¢ (POKYCHpaHa OCHOBHO BBPXY BBLTPEIIHMs Tazap '°°.

Bwnpeku ToBa, 1o BpeMe Ha eIUTHU HHTEPBIOTA, HHTEPBIOUPAHKSIT Op. 1 3asBH, 4e ,, cied gouHama cu

mucnexme, de He ModceM 0a OvOeM KOHKYPEeHmMOCnocobHu nosede . B nombiiHEHHE KbM TOBA

WHTEPBIOUPAHUAT Op. 3 3asBH, 4€ ,, ,, 6CUUKO € 3ANOYHANI0 8 MATLK YeX, HUCKU 3aniamu, 00Xo0u u ¢
n

MmHo20 6apuepu. Cned 20 200unu umame ycmauogena ¢abpuxa ¢ nooxooauwo obopyosawe ". ,, Hue
usHacame Hawume npooykmu * IntepBroupa nr. 1

B Tta3u Bpb3ka qoknaabT Ha AreHuusTa 3a craructuka Ha Kocoo 3a 2020 r. mocouBa moJIOKUTEITHA
TEHJEHIMs Ha W3HOC M BHOC mpe3 mepuoma 2009-2019 'r. Brnpeku ye mMame MONOKHTETHHU
TEHJEHIMU B U3HOCA, UM MHOTO OTPHIIATEIEH ThPToBCKU Oananc Ha KocoBO 32 TEKCTHII M TEKCTHIIHH
NpOJAYKTH. BBIpekn de M3HOCHT € MHOTO HHCHK B CpPaBHEHHE C MOTEHIMATHATE MOIIHOCTH,
TeHJIEHIIHUTE HAa BHTPELIHMS Ma3ap ca roneMuTe urpadu (Monose) B Kocoso %8,

OcseH ¢akra, 4e MOCTaBUXME IMOJ BBIIPOC WHBECTHIIMHUTE, U3BBPIICHH OT KOMIIAHWH, MCKaXMe Ja
Mpoy4ruM OM3HEC MpelCTaBsSsHETO Ha KoMmaHuuTe. Pesynrarure mokassar, ye 29,6% OT KOMIIaHUUTE
MMaT OTPUIATEIHO OM3HEC MpEJCTaBsHE MO OTHOILIeHHWE Ha mpuxoaute. 21% OoT KOMIaHUUTE HAMAT
npomsHa B npuxoaute cu. Jlokato 18% ot kommanuute umat 10 2% puCcT Ha npuxoaure, 14,8% ot
koMmmanuute umar ot 2,1% no 5% pber Ha npuxonure, a 16,4% oT komMmnaHuure uMat rnoseye ot 5%
pbcT Ha npuxoaure cu. [IpoBemoxme KopenauumoHHMs aHanu3, npuiaraiiku rtho na Cnepman, u
OTKPUXME BPB3Ka MEXKAY YBEIMUCHUETO HA MPUXOANTE ¥ 3HAYCHUETO Ha O0YUYEHUETO 110 WHOBAIMH U
oOyueHusTa, IPOBEXKIaHN B paMKHUTE Ha KOMITaHUUTE. ToBa SICHO MOKa3Ba Ba)KHOCTTAa Ha NHOBAI[UUTE
3a KOMIIAHUUTE, KOUTO MOCTUTAT YBEIMUYEHHUE HA npuxoanuTte. ChIllo Taka € YCTAaHOBEHA BPbh3Ka MEXKIY
YBEJIMYEHUETO Ha MPUXOAMTE M MHOBAIMHUTE Ha IpoliecuTe. ToBa MOCOYBAa HUBOTO Ha Ba)KHOCT Ha
WHOBAIIUATA HA MPOIECUTE 32 HaMaJsIBAHE HA Pa3XOAMTE B MPOU3BOJCTBOTO. B TO3M acmekT obaue e
HEeoOXOoIuM TMO-3a1bJI00UEH aHaIM3 MO OTHOIIEHHWE Ha HHUBaTa Ha HMHOBAllMsS Ha TMPOLECUTE U
MIPOU3BOJICTBEHUTE PA3XOIH.

195CperoBHa 6anka (2021). PejoBeH HKOHOMUYECKH JOKIAJ 3a 3anaanure bankanu ,,03e/eHsABaHE HA BE3CTAHOBABAHETO .
No20. MzBnedeno na ampui 2021 . ot https://openknowledge.worldbank.org/bitstream/handle/10986/36402/Greening-the-
Recovery.pdf?sequence=1&isAllowed=y

196 Puspanonu, A. (2014). (pen.). Cexmopen npogun na mexcmuanama undycmpus . MUHMCTEPCTBO Ha BHHIIHUTE paboTH
Ha @unnanaus. U3snedeHo Ha anpun 2021 r. ot https://kiesa.rks-gov.net/desk/inc/media/EB1B7901-8E34-4A84-8B39-
D901D1531AA6.pdf

197 KocoBckara cratuctuuecka arennus (KAS). CTaTuctika Ha MexayHapogHata Tprosus, 2020 r. U3BiedeHo Ha anpyil
2021 r. ot https://ask.rks-gov.net/en/Kosova-agency-of-statistics/add-news/international-trade-statistics-2020

198 Nordas, HK (2004). Ceemosnama mexcmunna u wueawixa uHOyCmpus nyoiuxyéa cnopasymeHuemo 3a mexcmun u
oonexno (Ne 5). lnckycuonen gokymeHT Ha CTO.
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4.3. YoBemku KANAIUTET

YoBemKusAT KanuTaja € MHOTO BaKeH €JIeMEHT 3a ycliexa Ha TEeKCTHIJIHATA U IIMBAIllKaTa UHIYCTPHs 3a
3aJI0BOJISIBAaHE Ha Ia3apHOTO THhPCEHE Ha BBTPEIIHMA Hasap ¥ u3Hoca. OT o0mo 21 MKOHOMHUYECKU
JNEHHOCTH, KOUTO ChCTaBisgBaT obmio 359 167 cuyxutenu (BwkTe mo-mony B rpaduka 8), 44 900
CIIY>)KUTEJIM Ca aHTXKUPAHU B IPOU3BOJACTBOTO. Cpes TAX MPOU3BOACTBOTO HA TEKCTUIIHATA UHIYCTPHS
e 9 °mno Opoii Ha 3aeTtute. To3u MoKa3aTen MouepTaBa Ollle MOBEeYE 3HAUEHUETO Ha MPOU3BOJICTBOTO
110 OTHOIIIEHKE HA HUBOTO Ha 3aeTocT '°°. OCBeH ToBa JAHHMTE MOKA3BaT, ue XopaTa 0e3 o6pa3zoBaHue
MMaT Hal-BHUCOK MPOICHT Ha Oe3paloTwIla, CIEIBaHH OT Te3W C OCHOBHO OOpa3oBaHUE, TE3H C
npodecrnonanHo obpazoBanue umar 26,5 mporeHTa 6e3paboTHila, a Te3u ¢ MO-BUCOKU CTETICHU UMaT
Hali-HUCKHU HUBA Ha Ge3paboruna 2%,

Bbnpeku ToBa, Thil kaTo 70 MPOIEHTA OT HACEJIICHUETO € Ha Bb3pacT noj 35 rogunu, KocoBo ce cuuta
3a Hal-muanoTo HaceneHue B EBpoma. Kato ce mma mpenBua BHCOKaTa HAJMYHOCT Ha paboTa H
JTUOEPATHOTO TPYJAOBO 3aKOHOJATEIICTBO, KOETO YpekIa MECTHHUS Ta3ap Ha TpyJa, HAEMaHETO Ha
cnyxuten B KocoBo € eTHOBpeMEHHO criecTsBalla Bpeme U rpocta npoueaypa. Cropen ,,[IpaBene Ha
ousnec 2017 u 2020 Ha CBeToBHaTa OaHka, KocoBO MOKe Ja HaJIMUHE ITOBEYETO OT CHCEIHUTE CHU
CTpPaHH MO OTHONIEHWE Ha IIPOCTOTAaTa HA HaeMaHe Ha HOBM ciyxkutenu 2°'292. Brmpexu ue cropen
JTAHHUTE, OOXBAaIlallld CTATHCTHKATa HAa ThpPCEUIUTE padoTa, OCHOBHATAa YacT OT MpeJjlaraHeTo Ha
maszapa Ha TpyZJa ce ChCTOM OT OCHOBHA KBanu(uiupana paboTHa ppka. CpeqHaTa MeceyHa IeHa Ha
Tpyna ce oleHsBa Ha 446 eBpo M € Hall-KOHKypeHTOcmocoOHaTa B pernoHa. Cropes AaHHUTE Ha
ArennusTa 3a ctatuctuka Ha KocoBo 1864 qymm ca 3aeTi B TeKCTUIIHATA U 00JIeKIaTa, ChOoTBETHO 350
MpEeANpPUITHS, KOETO MPEACTaBIIsIBa 0KoJIo 1% oT peructpupanute ciyxurenu B Kocoso -

B nombnnenue xkpM ¢akTa, ye MMa HUCHK OpOil 3aeTH B CEKTOpa, ce€ OTOeNnsA3Ba, 4e JMIcaTa Ha
3aBBPIIMIN TPO(ecHoHaNHO 00pa3oBaHME CHINO CE€ CUMTA 3a HEJAOCTaThYHA, 3a J]a OTTOBOPU Ha
HYXIUTe Ha TeKCTUIHMS M 0671ek10To 2%, Tasu nurca Ha Iporpamu € oueBMAHA JOPH BbB BHCIIETO
obpazoBanue. Cpen 23 neiictBamm BuciM ydueOHH 3aBeneHus B KocoBo, camo 2 GakanmaBbpcku U 1
MarucThbpPCKHU porpamMu oT 398 akpenuTupaHu nporpamu (6akamaBbpcka U MarucTbpcka) 3a 2022 . ca
B 0o0JjacTTa Ha TEKCTWJIA U OOJIEKJIOTO. TpuTe MporpaMu ca JBe OakaJaBbPCKU U €IHA MarucTbpcKa
mporpaMa o MojieH au3aiiH. OcurypeHna e mporpama 3a MpOMHUILJIIEHO MPOU3BOJACTBO M MaIlMHU 32
TeKCTHI 1 00ekso. ChlllaTa cCUTyanus € u ¢ npodecuoHamHoTo oOpa3oBanue. Cpen 74 10CTaBUUIIM HA
npodecHoHAIHO 00pa3oBaHue ChC 155 BanmmupaHu mporpamu, caMmo 4 mporpamu ca B o0jacTTa Ha
TEKCTHJIAa U O0JIEKJIOTO OT 2 JOCTaBUMIM. Tpu BamuaAupaHu nporpamu ca 3 “° HuBO Ha oOpa3oBaHue u 1
e 4 " auBo. Cpen TAX eHa mporpaMa e mpeIBUAcHa 32 KPOHKU, KPOSYM ¥ TeKCTHITHU paboTHHUIH (4 ™
HUBO Ha 00pa3oBaHKe), BE MPOTPaMH Cca MPEABUICHH 32 MINBAYM, KPOSYH U TEKCTUIHUA paboTHUIHM (3

199KocoBcka arennus no cratuctuka. (2021). Ilpoyusane na pabomuama cuna 1 mpumeceuue na 2021 r. I3pnedeHo Ha
Mmapt 2022 r. ot https://ask.rks-gov.net/media/6355/1fs-q1-2021.pdf
200 Jakurti, E., Dobranja, D., Bahtiri, L., & Veliu, M. (2021, nexemspn). [ oramama xapmuna. IIpozpecusen ukonomuuecku
Onesen peo 3a Kocoso. ®onnanust @punpux Ecept. M3Bneueno na mapr 2022 r. ot http://library.fes.de/pdf-
files/bueros/Kosova/18983-20220301.pdf
201 Cperosnara 6anxa. (2017). IIpasene na 6usuec 6 Kocoso. U3pneueno na mapt 2022 r. ot
http://www.doingbusiness.org/data/exploreeconomies/Kosova#trading-across-borders
202 CpetoBHara 6anka. (2020 r.). IIpasene na 6usuec ¢ Kocoso. Uzsneyeno na mapt 2022 r. oT
https://www.doingbusiness.org/content/dam/doingBusiness/country/k/Kosova/KSV.pdf
203 Pusganomy, A. (2014). (pen.). Cexmopen npogun na mexcmuanama undycmpus . MEHACTEPCTBO HAa BHHIIHUTE PabOTH
Ha @unananaus. M3sneueHo Ha mapt 2022 T. ot https://kiesa.rks-gov.net/desk/inc/media/EB1B7901-8E34-4A84-8B39-
D901D1531AA6.pdf
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CTeNeH Ha o0pa30oBaHWE) W €llHA MporpamMa 3a IIMBayH, MajTa , ¥ MPOU3BOAUTEN Ha Imanku (3
CTEeTNeH Ha 00pa30BaHuUe).

Brorpeku ToBa MHTEPBIOMPAHUAT MPEACTaBUTEN Ha MUHHCTEPCTBOTO HAa OOpa30BaHMETO, HAyKara,
TEXHOJIOTUUTE W MHOBAIIMHTE 3asBSBA, Y€ ,,€ HeOOX0OUMO CbMPYOHUYECHBO C MbPLOBCKU KAMAPU U
acoyuayuu, Koumo umam nomeHyuanl oa 00y4aseam cCayicumeny 6 MmeKCmuiHama uHOycmpus, muil
Kamo me mo2am 0a npeoadam HaAcmosuwume U3UCKEAHUS U Uepa HA UHOYCMPUIMA Peuasawd pois 6
Cb30a8aHemo Ha OMHOWeHUs ¢ uHoycmpuama . B 1ombiIHeHne KbM TOBa, TUPEeKTOpbT Ha KocoBckara
areHIMsl 3a WHBECTUIMM W TIOAKpENa Ha MPEANPHUATHATA 10 OTHOIICHHWE Ha KOHIIEHTpAIHsTa Ha
WHBECTUTOPH 32 JOCTUTAaHE HA TMOTEHIMAIHUS KamalluTeT 3a pa3BUTHE B TEKCTHJIHATA WHIYCTPUS
3asBABa, Y€ ,, ,, Mpsa06a 0a ce KOHYeHmpupame

J Obyuenue, basupano Ha HO8UMe UBUCKBAHUS HA UHOYCMPUAMA,

J Cvmpyonuuecmeo ¢ npogecuoHanHu yuunuwa u Opyeu Mecmuy npou3e00ument,

J Cv30asane na cneyugpuunu npozpamu, 8 KOUmMo Maaoume xXopa ca 6KIOYeHU 8 MeKCMUIHUSA
cexmop;

o Oceen mosa, ykpensame Ha Acoyuayuama Ha uUHOyCmpusma 3a oONeKIo Kamo USMOYHUK U
cnooesisine Ha HOY-Xay,

J Ilo-cunno nacvpuasame na mpancghepa Ha mexHonro2uu u 3HaHus'" .

»» T EKCMUIHAMa NpOMUUIEHOC e eOUH Om Hal-0vp30 pazeusawume ce cekmopu 6 Kocoso ““ (TupeKkTop
Ha KIESA). BposT Ha ciy>kxutenuTe ce € MpOMEHU Npe3 TOAUHUTE. J[0KaTo JaHHWUTE, U3BJIEUEHU OT
BBIIPOCHUKA, [TOKA3BaT, Ye MOYTH MOJIOBUHATA OT KoMmrnanuute (47,8%) He ca OTYUTAIU TPOMSHA B OpOst
Ha CIIy’)KUTENIUTE Ipe3 MociieAHaTa roauHa, 14,8% oT KOMIIaHuUTe ca YBEIUYMIN Oposi Ha CITYKUTEITUTe
cu ¢ noeue ot 10. [lokaro, 3,3% ca yBonHuiau noseve oT 10 cinyxurenu, a 14,8% oT KomMmnaHuuTe ca
yBosHWIM 5-10 cimykurenu. ToBa 1okas3Ba 3HAUYUTENIHO TEKY4YECTBO Ha IIEPCOHAJ, KOETO CE OCHOBAaBa
Ha (akTa, 4e MOBEYETO KOMIAHMU Ca MUKPOIPEANPHUATUS U MAJKU NpeAnpusitus. Bp3 ocHoBa Ha
JaHHUTE, U3BJICYEHU OT BBIPOCHUKA, CPEAHUAT OpOH CIyXUTENIH OT (UPMHUTE, KOMTO Ca 4YacT OT
u3ciaenBanero, € 39. ToBa nokasBa, 4e CpeJHUAT OpOil MPUHAAICIKN Ha MAJIKUTE TPEATIPHSTHS.

TexHUUECKUTE YUMIUILA UMAT CIEHUAIHU MTPOQUIN MO0 TEKCTUI M MOTaT Ja 3albJIHAT Ipa3HUHATa 3a
HeoOXoIuMUsl TMepcoHan. Bbopeku ToBa ChTPYAHMYECTBOTO Ha OOpa30BaTEIHUTE HHCTUTYLMH C
MHAYCTpHsTA TPsIOBaA J1a ce 3acuii. B ChIIOTO BpeMe TeKCTHIIHATA U IIMBAIIKATa HHIYCTPUs € 100pe
KOMYHHUKHUpaHa, Thil KaTO MMa MHIyCTpHAJHA acollMalys, MOCBETEHa Ha TEKCTUJIHATa M OOJeKIara,
KOSTO TPsIOBa J1a ce pas3riiexkaa KaTo MapTHHOP B TO3H MPOIIEC.

4.4. HHBeCTHUIHU B YOBCIIKM KANMUTAJ

ChC CHIIECTBYBANIOTO HOY-Xay, peHTaOmiIHaTa paboTHA cuila W JPYTrd CPABHUTEIHH MPEIAMCTBA
TeKCTUIHATa HHIAycTpuss B KocoBo MMa MOTeHIMana Ja CTaHe CHUJIHO KOHKYPEHTOCHOCOOHAa B
MeXIyHapoaeH miaH. [1o To3u HauWH, Ta3u Te3a uMa 3a Iel Ja IPOoyYHr 3HAUCHUETO Ha MHBECTULIUUTE
B YOBCIIKM KamuTand Karo (akTop Ha WHOBamMWUTEe B padorara Ha (upmara. Kato TakbB, upes
BBIIPOCHUKA TIONMHUTAaXME PECIOHJCHTUTE KOJKO BAXKHU CIOpE] BaC ca WHBECTHIIMHTE B YOBEIIKU
pecypcH 3a ObAeLIeTo Ha TsxHaTa komnaHus? OT U3BJIEUEHUTE U aHAJTU3UPAHU TaHHU YCTaHOBSIBAME,
4ye KOMITAHUHUTE CMATAT 332 U3KIIOYUTEITHO BRXKHU WHBECTUITUUTE B YOBEIIKU PECYPCH 3a OBIEIIETO Ha
KOMITaHUUTE ChC cpeneH koeduimeHt 4,16. Cpen ankerupanute 55,7% OT TSIX CMSATAT YOBEUIKUTE
pecypcu 3a U3KIIOYUTENHO BaXHH, 24,6% cMATAT YOBEUIKUTE PECYPCH 32 MHOTO BaXKHU, a 4,9% cMsTat
YOBEIIKUTE PECYPCH 3a HE3HAYUTEITHU 3a OBJCIIEeTO Ha KOMIIaHHSITA.
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[To oTHOIIEHHE HA UHBECTULIMUTE B YOBEUIKU KallUTAaJ, MOMUTAaXME PECIIOHIEHTUTE J1ajli HHBECTUPAT B
CBOs IepcoHall. Pezynrarure mokassar, ye MHBECTUIIMHUTE, KOUTO (PUPMUTE MMAT 3a IepcoHaa CH, ce
kinacudumpar B Tpu rpynu. [IspBara rpymna e ,,Maiko npuiarana‘, apupamia ot (1 go 30 mporenTa),
KOETO BKJIIOUBA CTUIIEHANH. BropaTa rpyna e ,,uecto npuiarasa“ B auanaszona (31 no 60 nporenra),
KOSITO BKJIIOUBA 3acTpaxoBaTeliHa MOJIHIA 3a 3/[paBeolia3BaHe, o0pa3oBaTeTHU OOHYCH U 00€311eTeH s,
CEeMelHa MOMOI U ,Hai-dyecTo mpuiaraHu’ auamnasoHu (61 go 100 mpomeHTa), KOETO BKIHOYBA
oOydeHue 3a paboTa, 3ApaBeora3BaHe, NMCUXUIECKO M €MOIMOHAIHO Omaromosyune. ToBa, KOETO €
BAXHO 32 pE3yJNTaTHTE, HU3BJICUEHH OT BBIPOCHHK, € (PAKTBT, Y€ KOHLEHTpAIlMATa € BbPXY
€MOLIMOHAJIHUTE U 3/1paBHUTE acniekTu. OCBEH ToBa MpsAKaTa GUHAHCOBA MOJKPEINa Ype3 CTUIICHANU €
MHOrO HHCKa . ToBa MoOKa3Ba, 4e KOMIIAHMHUTE ca IMO-CKJIOHHHU Jla MHBECTHPAT B Ch3JaBAHETO HA
cnenu@UUeH YOBENIKKM KalWuTall, a HEe B OOI YOBENIKA KamuTal, MPUAOOUT dYpe3 ¢opMaHO
oOpazoBaHue.

CpIo Taka ce omuTaxMe Ja MPOyYUM Jallil CIYKUTENIUTe ca TOcellaBald oO0yueHue MO WHOBAlWH,
OM3HEC WMHOBAIMM, YIPABJICHME HAa WHOBALMUTE, JIMYHA H300pETAaTEIHOCT WU CBBP3aHO C TAX
MHOBAaTUBHO WJIM KpeaTHBHO oOyueHHe mpe3 mocienaHara 1 roguna. Pesynaratute KopecrmoHAMpAT C
pe3yaTaTuTe OT HHUBOTO HAa HHGOPMHPAHOCT 3a 3HAUYEHHETO HA YOBELIKUTE PECYpCH Cpen
pecrionieHTuTe. 68,9% OT aHKETHpaHUTE 3asBsBAT, Y€ TEXHHUAT mepcoHan e Omn oOyuen, a 31,1%
3asBsIBAT, Y€ IEPCOHAIBT UM HE € 00yUeH Npe3 nocieHaTa roJuHa. ToBa € MHOTO HEraTUBEH IoKa3are
3a (pupMuTe, B KOUTO 1/3 0T hupMuTE HE ca MHBECTHUPAIIU B KalauTeTa Ha EpCcoHaja cu 3a 1 ronuHa.
CaI1l0 Taka JaHHUTE MOKA3BaT, 4e cpeaHo 4,3 ciry>xutenu Ha (pupma ca Ounu 00ydeHu Ipe3 nocjaeHaTa
roanHa. MakcuMaJlHOTO HUBO Ha 00y4eH nepconan cpen pupmute € 61%. Camo 1,6% ot kommanuuTe
ca o0yumnu noBede oT 50% ot mepconana cu. lllo ce oTHacs 10 OTHUTE HA OOydYeHHE, CPETHO 3a
KOMIIaHUs, TIpe3 MocieiHaTa roquHa umame 3,4 1Hu Ha Komnanus. [1o oTHomeHre Ha 00y4eHHUEeTO 110
KOHKPETHA TeMa yCTaHoBsaBame, ue 73,1% oT pecnoHAEHTUTE 3asdBsBAT, Y€ HATpyHaHUTE t THU 3a
o0y4yeHHe 10 MHOBAIMU 32 TEXHHUS MEepCoHaN ce o0yyaBaT Mo-MaJko OT 3 JHH roaumHo. ChIIo Taka
24,5% oT aHKeTHpaHUTE ca OPTaHU3UPATIH 0OyUEHHE 3a CBOS MIEPCOHAJ B 00JaCTTa HA MHOBAIIUHTE.

4.5. HHoBamumuTe KaTo (PAKTOP 32 PACTeK HA TEKCTUJIHUTe KOoMaHuu B Kocoso

Nma MHOTO Maiko €MIUPUYHM W TEOPETUYHU W3CIEIBAHUS, NPOBEACHM IO OTHOLICHHWE Ha
MHOBAIMOHHHUTE Aeiinoctu Ha MCII B ctpanuTe ot IOrousrouna Epona 2%, oco6eno B TekcTunnara u
[IMBaIIKaTa npoMuuIeHocT. [[poyuBaTenHo npoyyBaHe OTHOCHO BB3MPUEMAHETO Ha YIIPABICHUETO HA
MHOBALIMUTE CpPell MEHUKbPUTE YCTAHOBU, Y€ MOBEYETO MEHUXKbpPU Ca CKIOHHU Jia CBBHP3BAT
,AHOBaIUA“ ¢ ,,uaes", 10KaTo ,,MEHUIHKMBHT  C ,,BHEJPSIBAHE UM TEHEPUPAHE™ HA HOB MPOAYKT WU
yciayra B paMKuTe Ha opraHmsanusata 2%, ToBa Moka3Ba OrpaHMUYEHO MO3HABAHE HA KOHIIEMIIMATA 32
nHOBaIuu. ToBa Bb3MIpUEMaHe HA MHOBAIIMUTE CPEJl MEHUIKbPUTE U3KIIFOYBA Py UHOBAIIUU, KOUTO
ce ClIyyBaT B paMKUTE Ha OpraHmszanusara. ToBa oOaue He HaMmallsiBa 3HAYEHHETO HA HMHOBAILIUMTE.
JlaHHUTE, N3BJICUEHU OT BBIIPOCHUKA C KOMIIAHWU OT TEKCTHJIHATA U O0JIeK/IaTa, YCTaHOBSIBaME, e 110
ckamara Ha Likert or HeBaxkHO 1 70 5 H3KIIOUMTENHO BaxkHH 73,2% OT KOMIIAHHMUTE CMSTaT 3a
HM3KIIOUYMTETHO BaKHU U 16,1% cMATAT 32 1OCTa BaXKHH MHOBAIIMM 33 OBJCIIETO HA TIAXHATA KOMIIAHUS.
C npyru nymu, cpemHUAT Koehuuent e 4,57 (M3KII0UUTETHO BaxkeH). ToBa € CHITHA WHANKAIUS, Ye

204 Jusufi, G., Ukaj, F., & Ajdarpasi¢, S. (2020). EQeKThT 0T IpoayKTOBaTa MHOBALMS BEPXY U3HOCA Ha Kocosckute MCII.
Menuooicmoum: Becmuuk no npobaemu Ha cvepemennus menuoicmoum , 25 (2), 215-234.

205 Kactpatn, B. (2015). TeXHONOTMYHN HHOBAIMK HA MAIKH W CPEIHH MPEANPHATHS B KOCOBO: IpeM3BUKATENCTBA 1
Oapuepu. Egponeiicku 6ecmHuuk 3a ycmouyueo passumue , 4 (3), 145-145.
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KOMIIAaHUHTE B TEKCTHJIHATA W OOJIEKJIaTa ca HasICHO C BaXXHOCTTA Ha WHOBAIIUUTEC 3a 6’I>I[GHJCTO Ha
KOMIIAHHUUTE.

JlanauTe OT HAIUTE W3CeNBaHUsA obade TOKa3Bar, 4e efaHa oT Tpu kommanuu ( 32,2% ) He ca
TreHepHUpaId HHOBALMU IIpe3 nocnennure 5 rogunu. Jlokato 44,3% oT koMnaHuuTe ca reHepupainu 1 u
1-3 uHOBalMK TIpe3 MOCAEAHUTE S5 TOAUHU. TOBa MOKa3Ba MHOTO HUCKO HUBO Ha HHOBAIIUU, T€HEPUPAHU
B paMKHTe Ha KoMmaHuuTe. ChII0 Taka KOMIIAHUUTE MOKa3BaT MHOTO BHCOKA TEHJIEHIUS J1a O6a3upat
CBOMTE MHOBALIUM HAa CBOMUTE pecypcH, Kato 73,1% oT komnaHnuure ca renepupanu 1 u 1-3 nHoBanumn
Ha 6a3ara Ha cBoMTe pecypcu. ToBa mokasBa CUIHO Oa3upaHa Ha BHTPEIIHU PECYPCH HHOBAIUS.

[To-momy ca 06001IEHN OTTOBOPUTE HA 3aMHTEPECOBAHUTE CTPAHU, CBHP3aHU C HHOBATUBHUTE
JNEHHOCTH Ha PUPMHUTE OT TEKCTUITHATA U o0sekIaTa B KocoBo B 00acTTa Ha TEKCTHIIA U 00JIaCTUTE
Ha MHOBAaTHUBHA JIEHUHOCT.

HUma muoeo 00bpu npumepu 3a UHOBAMUBHU OCUHOCTIU. .., CReYUATUSUPAHU U KOHKYPEHMHU NPOOYKMU
Ha nasapa c no-eucoka 0obagena cmounocm. Kocosckume KoMnanuu umam oepanudeHu pecypcu...
Hsama muoeo nasap, nanpumep 3a mexnonocuu 6 oonexiomo. Hoea xonyenyus. 3D neuam vpxy
MEKCMUIL ¢ PeYUKIUPanu HuwKu...[landemusama MHO2OKpAMHO MAACHA NPOOANCOUME OHLALH.
Tosuwu npooasxcoume 6 onnaiin KaHaiume.

B nonbiHEHHE, HEE ITOMUTaXME PECIIOHICHTUTE 32 BAYKHOCTTA HA HHOBAITUUTE B ONPE/ICIICHH aCIICKTH,
BKJIFOUMTEITHO JIUPEKTEH MAapKETHUHT, 0OpaTHa Bpbh3Ka OT KIMEHTH 3a pa3paboTBaHe HAa HOB MPOJYKT,
aKTyaJICH ITPOJIYKTOB KaTajor, copTyep 3a yIpaBiIecHUE Ha IPOLIECH, HHTEPHET 3a TIPOIaXKOH, COIIMATHH
MpEXH M yeOCaHTOBE JaHHHWTE TOKa3BaT, Ye WHOBAIMATA € M3KIIOYMTETHO Ba)kHA 3a OBACHIECTO Ha
KOMITaHMSTA B TIOCOYCHUTE acleKTH. VI3BICUCHUTE M aHAIU3MPAHU JJAHHU ITOKa3BaT, Y€ KOMITAHUHUTE
CMSTaT 32 MHOT'O Ba)KHA MHOBAIIHMATA 32 cOPTyep 3a yIpaBJICHHE Ha ITPOLIECH U yeOCalT ¢ KoeUIIUEeHTH
3,98, crorBeTHO 3,8. JloKaTO MHOBAIIMUTE Ca M3KIIOUHMTEIHO Ba)XKHM 3a NpojakOuTe W padorata B
Mpexa Cbe cpeficH koedunneHT Ha 4. Kato TakiBa, MHOBAIIMMTE OOMKHOBEHO CE NMPUEMAaT KaTo BayKeH
¢axTop 3a Mo-7100pa BH3MOKHOCT 33 PACTEX B ObJeIIe.

Bbnpeku BCHUKH MpEUYKU U JIMIIcaTa Ha 3aAbJI00YEHU MO3HAHUS 32 MHOBAIMHMTE U YNPABICHUETO Ha
MHOBALIMUTE, MPOIIECHUTE MHOBAIMHU Ca Hal-pa3npocTpaHEHUsT BUI nHOBalus B KocoBo u ce cBbp3Ba
c momoOpsiBaHe Ha KayecTBOTO M HaMmalsgBaHe Ha pa3xoaure. HoBuTe yciyru wWid NpOAYKTOBU
MHOBAIMH ca JPYTH KIIOYOBH BUOBE MHOBAIMH, HAOMI01aBaHu B npeanpusaTuaTa B Kocoso 206,

4.6. JlugepcTBO B KOMIAHMHUTE 32 TEKCTHJ M 00J1eKk10 B KocoBo

B namero H3CJICABAHC UMAaxXMeE 3a LECJI a IMPOYYHUM IMPUITIOKCHUCTO U 3HAUYCHUETO HAa BCCKU IICT CTUJIA
Ha JIMJIEPCTBO U J1a TM CpaBHUM. Bb3 OCHOBa Ha TaHHUTE, U3BJIEYEHHU OT BHIIPOCHUKA U MIPEJICTABEHHU B
Ta6111/1uaTa no-10.y, Hall-Ba)KHUAT CTHJI Ha JUACPCTBO, OHCHABAH OT PCCIIOHACHTUTE, €
JNEMOKPATHYHHAT CTHJI Ha JIUJEPCTBO ChC CTOMHOCT Ha KoedwuieHt 4,28, 6a3upaH Ha BKIIOUYBAHE,
paBHO ydacTue u quckycus 2*7. Bropust Haii-BaykeH CTHII Ha JIUIEPCTBO € TPAH3AKIIMOHHOTO JIHAEPCTBO

206 perkouepn, b. n Kypremm, P. (2019). Pazoupane Ha TEKYIIOTO CHCTOSIHHUE HA MPAKTUKUTE 3a YIPABICHAE HA
MHOBAITUHUTE B KOCOBCKUTE PUPMH. Ynpasiencku uscredsanus u npaxmuxa , 11 (1), 43-55.

207 Tactun, Jlx. (1994). Onpenenenne 1 WIIOCTpaLUs HA JEMOKPATHYHOTO JTUAEPCTBO. Yosewxu omuowenus , 47 (8), 953-
975.
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(4.02), xoero ce XapaKTepuszupa C BIbXHOBSBalla KOMYHHUKAIMs, MHTENEKTyallHAa CTUMYJaIus,
MOAKPCIAIIO JIUACPCTBO U JIMYHO IMMPU3HAHUC Ca XapPAKTCPUCTUKH HA TPAH3AKITUOHHOTO JIMACPCTBO 208.
TpeTtusaT Hail-BaKeH CTHJI Ha JTUAEPCTBO € TPAH3aKIIMOHHUAT CTUJI HA JIMAEPCTBO ¢ KoehunueHr 3,15,
npujiaraml KOMICHCAUA U MPU3HAHUC, KOTATO Ca M3IMBJIHCHU OYaKBaHHATA HA JIUACPCTBOTO. Tesu
pe3yNTaTH MPECTaBsAT CTPYKTypaTa Ha OpraHu3aluaTa B KOMIAaHUUTE OT TeKCTHIIHATA U OOJieKIaTa B
KocoBo. Ctpykrypata € mpeauMHO Iulocka U 0e3 cioxHa Hepapxus. IlpumaraneTto Ha cTuia Ha
JUAEPCTBO € TMOYTHM Ha CHUIOTO HUBO HA BaXXHOCT. Haii-mpuiaraHuar cTUid Ha JUACPCTBO €
JIEMOKPAaTUYHHUAT CTUII Ha JIUJIEPCTBO ¢ KoeduiueHt 3,98. BropusT Hall-puiIoskeH CTHII Ha JTUAEPCTBO
€ TpaHCHOPMAIMOHHMST CTHJI Ha JIMIEPCTBO ¢ KoedumueHT 3,69. Hali-manko mpuiaraHusT CTHI Ha
JUJEPCTBO € aBTOKPATUYHUSAT CTHI ¢ KoepuimeHt 2,35 .

C nen m3cnenBaHe Ha Bpb3KaTa MeXAy (aKTOpUTe, UACHTU(DUIMPAHU OT TeopusiTa Ha Xepuoepr, u
apyru (akTopu KaTo MHBECTHUIMH B YOBEIIKM KalMTall U pacTeX Ha Opos Ha ciyxutenute. [lo To3u
HAauYMH HUE TpoBexaame KopenanuoHeH aHanu3 RHO Ha Sperman m oTKpuxMe Bpb3Ka MEXIY
YBETIMUYCHHUS OPOH CITYy)KHUTENIN B KOMIIAaHUATA U MPOBEXIaHUTE 00ydeHHs 3a nHoBauy. ChII0 Taka ce
NpOBEXIAT OOyYeHMS 3a KOpesalsl 3a MHOBAIlMM C PacTeX Ha MPUXOIUTE M MHBecTULUHUTE. ToBa
MOCOYBA 3HAUYCHUETO HAa MHOBALIMHTE 32 PACTEX,a Ha KOMITAHHUATA, N300pa3eHO ¢ HAPACTBAHETO HA OPOsI
Ha ciyxurenute. ChIo Taka, ©Ma Bpb3Ka C HarpaguTe 3a JHUIAaTa, KOUTO MOKAa3BaT JIOSIIHOCT KbM
KOMITAaHHSATA, U HarpaJuTe 3a OT/ACIHUS WIEH Ha IIepCcoHaa, KOWTO MoKa3Ba 100po mpezcrassHe. Tosa
MOKa3Ba, 4Ye KOMITAHUATA, KOSTO OOphIlla BHUMAaHUE HA CIIPaBeUIMBOTO OTHOLICHHE KbM MIEPCOHAa, ce
npeacTaBs mo-ao0ope.

WMa mupoko ceriiacue cpesi yueHUTe OTHOCHO BB3EHCTBUETO Ha JINAEPCTBOTO. BaskHo € a ce mpoyuu
Ay IUiepuTe MMaT 3HadeHHe T0BeYe UM T10-MalIKo B PasindHu KoHTekctH 2*0. C men 1a npoyduM
Bpb3KaTa MEXJy CTHJIOBETE€ HA JIMJIEPCTBO, MPWJIAraHU OT MEHHKBPUTE HA YOBEIIKU PECYpPCH, C
MOTHBAIIMOHHU (aKTOPH, MHOBAIIMH U PACTEK, HUE€ OTKPUXME, Y€ I€MOKPATUUHUAT CTHII HA JIUJIEPCTBO
€ B KOpeJalus C YEeCTHHU MOJMUTHKUA M MPOLEAYPH B KOMIIAHUATA, TMOCIEIOBATEIICH, HABPEMEHEH,
CIpaBeINB METO]I 32 OlIEHKa Ha ciyxurenute . OT apyra cTpaHa, TpaHC(HOPMAITHOHHOTO JIUJEPCTBO €
B CHOTHOLICHHE WHOBATHBHOTO 3HAUY€HME 3a OBJEUIETO Ha KOMIIAHMATA U JHUTE 3a oOydeHue 3a
WHOBAIIMK M BUAA cliel(UIHA WHBECTHUIMS B YOBEIIKM KamuTajl. TpaH3aKIHOHHOTO JUACPCTBO € B
KOpeJausl ¢ YeCTHU MOJIMTUKH U MPOIeypH, NOCIe0BaTEeIeH, HaBpEMEHEH, CIIPaBeJIUB METO 3a
OLICHKa Ha CIY)KUTeNuTe. BCUYKM Te3u CTUIIOBE Ha JIMJIEPCTBO OTPA3sIBAT XapaKTEPUCTHKUTE Ha
JIPYTUTE MPOMEHINBU.

4.7. MoOTHBAUMOHHHUAT ACHEKT HA YOBENIKUTE PECYPCH HA JIUIEPCTBOTO B TEKCTHITHHUTE
u 00J1eKJ10 kommnanuu B KocoBo

MortuBanusaTa BiMse BBPXY KauecTBOTO Ha doBemkute pecypcu 2'°. Pesynraturte mnokassaT, ue

MOAABPIKAHETO HA CIIPaBEAJIMBOCT, 0e30macHOCT U JOBEPUEC BEPOATHO LIE MOTHBHUPA YIICHOBETC KbM

208 Rafferty, AE, & Griffin, MA (2004). U3Mepenns Ha TpaHC(HOPMAIMOHHOTO JUAEPCTBO: KOHIENTyanHu B eMITHPHIHH
pasmmpenus. Tpumeceunux na pvkosoocmeomo , 15 (3), 329-354.

209 Nlskoymnc, BF, & Olken, BA (2005). MMar nu 3Ha4eHne muaepuTe? HalmoHanHo TUAEpCTBO U pacTex ciex Bropara
cBetoBHa BoiHA. The Quarterly Journal of Economics , 120 (3), 835-864.

210 Crepes, H., bnaroes, J1., & Konesa, JI. (2017). MoTuBaus Ha IIepCOHAA ¥ HAa PHKOBOIUTEINTE HA OOIIMHCKA
anMuHHUCTparus. Prace Naukowe Uniwersytetu Ekonomicznego we Wroctawiu , (476), 18-29.
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TI0-BHCOKH TIPOM3BOJICTBEHM M 06mIM cTaHaaptd >'!. CleqoBaTeqHO MOTHMBAIMATA HA YOBEIIKHTE
peECypcH € OT ChINECTBEHO 3HadyeHue 212, OTKpHXMe Bpb3Ka MEXKIy 00yUeHHEeTo Ha pabOTHOTO MSCTO
KaTo crenuQYHa UHBECTHIA B YOBEIIKM KAIMMTad M HArpaJuTe 3a OTJACNHHS 4ieH Ha MepCOHana,
KOWTO MoKa3Ba J00po mpescTaBsHe U nosutHOCT. ToBa Mmoka3Ba, 4ye KOMIAHHUTE, KOUTO UMAT J00po
OTHOIIEHHE KHM IIepCOHANa OTHOCHO TPEJCTAaBSHETO, ca CKIOHHM [a WHBECTHpAT IIOBede B
CIYXXHUTCIIMTC, 3a Aa Pa3BHAT KallallUTETa CH. CTJH_[O TakKa, Harpajiara 3a InNpCacTaBsaHC U JIOATHOCT € B
OTpHIIATENTHA KOpEJIAlMs ¢ TOAMHATA Ha Ch3/aBaHe Ha KOMIAHUATA. MOKeM [a 3aKITI0UHM, de C OIHTa
Ha KOMIIAHUUTC TC IOJIydaBaT IIOBCUYC 3HAHUA U OCBCAOMCHOCT 3a MHBCCTUIIMHUTC B YOBCIIKHA KallMTall
¥ OLICHKATA Ha CITY)KUTENHTE.

B nomeaHeHNE KBM TOBA OTKPUXME BPh3Ka MEXKIY Bh3HATPAKICHUITA 332 OTIACITHHS CIY)KUTEN, KOUTO
MOKa3Ba JOOPO TpEACTaBsSHE W SICHU CTAHIAPTU 3a TOCTWKUMH IIeTTH, ChCTOSHHUETO Ha oduca u
rmocjieioBaTeHaTa, peloBHA OOpaTHa Bpb3Ka 3a TNPEICTABIHETO, KAKTO W HABPEMEHHUTE U
CIpaBeJIMBU METOJIU Ha OlleHKa. ToBa MoKa3Ba, Y€ KOMIAHUUTE, KOUTO MOKa3BaT MPU3HATEIHOCT 3a
MIPEACTABSHETO, Ca CKJIOHHH Jla Ch3/IaBaT J0O0pO pabOTHO CHCTOSHUE U Jia Ch3JaBaT CTAOMITHOCT BBHB
BpEMETO.

[To-moy ca 0600IIeHN OTTOBOPHTE HAa 3aMHTEPECOBAHUTE CTPAHH, CBhP3aHU C MOTHUBAIMITA HA
CIy’)KUTENTUTE B OpaHIIa 1 MOTHBALMOHHU (PAKTOPH:
3annamume 6 mexcmunHama u WUBAUWKAMA UHOYCMPUsl ca Hau-HucKkume 6 pecuond...Tosa e
BBL3MOINCHOCH 30 MOMUBUPAHE HA CLYHCUMeNume U NPUSIUYaHe Ha HeooxoouMume eKkcCnepmu u
uzMecmeane Ha NPoU3800CMEEHAMA CMPYKMYpa KoM NPOOYKmMu ¢ H0-000aseHd
cmouHocm... Yeenuuenuemo Ha saniamume ce Ompasu U Ha MOMUSAYUAMa Ha Xopama Kamo opyeu
¢opmu na nookpena. Ycnosus na mpyo u noguuienue.

Hatii-yectute nemotuBupanii ¢GakTopH ca:
Hwaeume yacoege ca npeoussuxkamencmaeo.../ Iunca na kKomynukayus ¢ nepconana...3abassame Ha
naawaHuama 3a Ovieu...pabomuu yacose... Y cnosus na paboma...Heopeanuzupano omuoueHue Kom
pabomuuyume.

B nameTo npoyuBane cMe U3MOI3BAIM XUTUEHHU (aKTOPH KaTo PUpMEHH OJUTHUKH, HaJ30p, 3aI1ara,
MEXIYIUYHOCTHH OTHOIICHHUS U YCIIOBUS Ha TpyA. ToBa ca mpoOjemu, CBbp3aHU ChC cpejara Ha
CIIYKHUTCIIA 213. P€3y.]ITaTI/ITe IMMOKa3BaT MHOT'O MOJIOKUTCIIHA TCHACHIMA 110 OTHOIICHUEC HA HANIPCAbKa,
OTTrOBOPHOCTTA, MOCTH)KEHUATA, YCIOBUATA HAa TPYI, MEKIYIUYHOCTHUTE OTHOILIEHUS, (UpMeHaTa 1
aJIMUHHUCTpaTUBHATA MOMUTHKA. CpeTHUAT KOe(UIIMEHT Ha HA/I30p € Hal-BUCOK CPeJl BCUYKH (PaKTOpH
- 4,53. BropusT Haii-BHCOK KOe(DUITMEHT ca ycoBHATa HAa TPy ¢ 4,39, a TpeTuaT € Mex Ty THIHOCTHUTE
oTHOIIEHHs ¢ 4,38.

2Kapmenn, A. u Tumiep, A. (2004). Bpb3kurte MexIy HEMaTEpHATHA OPTaHM3ALUOHHY €JIEMEHTH ¥ OPTaHU3alHOHHO
npencraBsHe. JKypHal 3a cTpateruuecko ynpasienue, 25(13), 1257-1278.

212 Rahbi, DA, Khalid, K., & Khan, M. (2017). E¢)ekTHTe Ha CTUIOBETE HA JIUAEPCTBO BHPXY MOTHBALUATA HA €KHIIA.
Cnucanue na Axademuama 3a cmpame2uiecku meHuos’cmvum , 16 (3).

213 Syptak, JM, Marsland, DW, & Ulmer, D. (1999). Y nosnersopenue ot padorara: [Ipunarane Ha TeOpUATa HA MPAKTHKA.
Ynpaenenue na cemeiina npaxmuxa , 6 (9), 26.
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SAKIIOYEHUA U ITPEINIOPBKU 3A TIOJIMTUKA

TekcTunHata MHAYCTPUS U MPOU3BOACTBOTO Ha OOJIEKIIO ca OWM OOEKT Ha pa3IMYHHU IMpoLecH Ha
NpeKoHpUrypupaHe, 3a Ja ce aJanTUpaT KbM IOJUTHUYECKUTE, €KOJIOTUYHUTE, UKOHOMUYECKUTE U
KOHKYpeHTHUTE (hakTopu. MiMame BHCOKa KOHIIEHTpAIUS HA MPEANPUATHS BbPXY MUKPOIPEATPUATHSI
u Maiku npeanpusatus. [loka3aTeaTHOTO OT M3BJIEUEHHUTE JaHHU €a CPEeIHUTE npennpudarus ¢ 28% e
MIPU3HAK 32 PacTeX Ha HHAyCTpusTa. KaTo nmonoxxurenHa TEHACHIMS B UHBECTULIMUTE, KOMITAHUUTE Ca
YBEJIMYWIN UHBECTULIUUTE MPE3 rOANHATA.

[To-ronsaMaTta 4yacT OT YOBELIKUTE PECYPCH, KOUTO ca OMIM aKTUBHU B TEKCTMJIHATa M LIMBAIIKaTa
uHAycTpHs peau koHpaukta ot 1998-99 r. B KocoBo, ca HanmycHaiu masapa, a cera no-rojisiMara yact
OT XOpaTa ca HOBH IOKoJIeHUsA. OT U3BJICUEHNUTE U aHAJIU3UPAHHU JaHHU YCTAHOBSIBAME, Y€ KOMITAHUHTE
CMSITAT 32 U3KJIFOUUTEHO BaXKHU MHBECTULMHUTE B UOBELIKU PECYPCH 3a OBJEIIETO HA KOMIIAHUUTE.

Cpennata MecevHa IIeHa Ha TpyJa ce olleHsABa Ha 446 eBpo U € Hali-KOHKYPEHTOCIIOCOOHATa B PETHOHA.
OdunmanHuTe JaHHU TIOKa3BaT, 4ye 1864 aymu ca 3aeTy B TEKCTHIIHATA U IIMBAIIKATA TPOMHUIIICHOCT,
cboTBeTHO 350 mnpeanpustus, wim 1% or perucrtpupanute ciayxutenaun B Kocoso. JlanHure,
NPEJOCTaBeHN OT KOMITAHUUTE, TIOKa3BaT, Y€ He(pOPMaITHOCTTA € BUCOKA.

Jluncara Ha 3aBbpIIMIM NpOQecHOHATHO 00pa3oBaHHE CHIIO CE CUMTA 3a HEJOCTaThyuHa, 3a Ja
OTrOBOpH Ha HYXIuTe Ha TekcTuia. Camo 2 GakanaBbpckd M 1 MarucTbpcku mporpamu oT 398 B
oOJacTTa Ha TEKCTUI M 00J1eKI0, MoJieH au3aiiH. Cpen 155 Banuaupanu nporpamu 3a mpohecuoHaTHO
oOpa3oBanme, camo 4 mporpamMu ca B 00JacTTa Ha TEKCTWJIA M OOJEKIOTO OT 2 joctaBummu. Hsma
MpeBUeHa IIporpaMa 3a MPOMHUILIJICHO MPOU3BOJICTBO U MAIIMHU 32 TEKCTHII U o0eko. Jlumncara Ha
npo¢eCHOHATHO U BUCOKO 00pa30BaHUE CE€ CYMTAT 332 HEAOCTATHYHH, 32 Ja OTTOBOPAT HA HYXKIUTE HA
TEKCTHIIA.

CayxuTenure oOKa3BaT BIMSHUE BBPXY TpaHc(opMaIusaTa Ha BCHYKH HUBA Ha omepaluu 3a Ou3Heca.
BaxxHo e kak xopaTa ca BAbXHOBEHH U CTUMYJIUPAHU JIa U3MOJI3BAT TBOPUECKUTE CH CIIOCOOHOCTH, 32
1a TOI00PSAT pe3yATaTUTE Ha KOMIIAHUATA CH. AHAJIM3UTE TIOKa3BaT, Y€ KOMITAHUUTE CMATAT 32 MHOTO
Ba)KHA HMHOBaIMATa 3a coTyep 3a ympaBieHHe Ha Tpolecu u yebcalT. JlokaTo WHOBAIMHTE ca
M3KITIOYUTETHO BAKHU 3a MPOJaKOUTe M paboTara B Mpexa CbC cpeieH koedurmeHT Haza 4. Kato
TaKHBa, MHOBAIIMUTE OOMKHOBEHO Ce MPHEeMaT KaTo BaxkeH (DaKTOp 3a Mo-100pa BE3MOKHOCT 32 PacTek
B Obermie.

EdexTtrute Ha cTUIOBETE HA JMIEPCTBO BbPXY MOTHBALMATA HAa €KHUIla. MOTHBALMATA € CHIIECTBEHA
4yacT OT OM3HEC MPEACTAaBSIHETO U HalpeIbka Ha ChIIECTBYBAIMS TUHAMUYEH U KOHKYPEHTEH Masap.
MHOro mnoNOXUTETHN TEHJASHIMM Ca OYEBUJHU 10 OTHOIICHHWE Ha HampeabKa, OTTOBOPHOCTTA,
MOCTIKEHUSATA, YCIOBUSATA Ha  TPyA, MEXKIyJIUYHOCTHUTE OTHOUIeHMs, (upMeHata U
aAMUHUCTPATUBHATA NOJUTHKA.

Hali-Ba)XHMAT CTUI HaA JIMIAEPCTBO, OLEHABAH OT PECIOHACHTUTE, € AEMOKPAaTUYHUAT CTUI Ha
JUAEPCTBO, BTOPUSAT MO BAXXHOCT CTWJI HA JIMAEPCTBO € TPAaH3aKIMOHHOTO JIMJIEPCTBO, TPETUAT Hall-
BaYKEH CTUJI HA JIMIEPCTBO € TPAH3aKIMOHHUAT CTHJI Ha JINJEPCTBO. [lokaTo Hall-puiaraHusT CTUI Ha
JUAEPCTBO € JNEMOKPATUYHUAT CTUJ Ha JHUAEPCTBO, BTOPHAT HAU-NPUIIOKEH CTHJI Ha JIMJAEPCTBO €
TpaHC(OPMAIIMOHHUAT CTHWJI Ha JUAEPCTBO, a HAH-MaJKO MPWJIATaHUAT CTUI Ha JIHMIEPCTBO €
aBTOKPATUYHUAT CTUIIL.
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[To-nmony ca m30poeHu neWcTBHsITa, HEOOXOJAMMH 3a HAachpYaBaHE HAa MHOBAIMUTE B KOMITAHHWHTE,
0a3upaHu Ha MOIXOISII YOBEIIKH KaIUTaJ U JIMJIEPCKU MTPAKTUKU:

e Kommnanuure Tpﬂ6Ba Ja HaCbp4yaBaT TCXHOJOTUYHUSA HAIPCABK U HHOBAIMOHHUTC HeﬁHOCTH.

e Kommanuute TpsOBa Ja NMpujaraT WHBECTHIIMHA KbM YOBEIIKHUS KalUTall, C aKICHT BBPXY
crienuGUIHAS YOBEIIKH KamUTaI KaTo (DaKTop 3a pacTex.

e Kommanuute TpsiOBa 1a MpujiaraT MOTUBUpAIIH (PAaKTOPH, 32 1a ObaT KOHKYPEHTOCIIOCOOHH Ha
masapa 1o OTHOIIICHHE Ha TUHAMUKATAa Ha YOBeIKUTe pecypcu B Kocoso.

e OOyueHnue, 6a3MpaHO HA HOBUTE U3UCKBAHUS HA MHIYyCTPHUSATA.

e ChTpyIHUYECTBO C MPO(HECUOHATHN YIHITUINA W JPYTH MECTHH MPOU3BOIUTEIH.

e C(Cp3maBaHe HA KOHKPETHA MpoOrpama 3a MpHUBJINYaHe Ha MIIAJICXKH JIa Ce BKIIOYAT B TEKCTHITHUS
CEKTOD.

o OcBeH TOBa YKPCIIBAHC Ha Acounaum{Ta Ha HIWBAIIKaTa HWHAYCTpPpUA KATO H3TOYHUK Ha
CTOZICTITHE HA HOY-Xay.

e [lo-cunmHO HackpuaBaHe Ha TpaHcdepa HAa TEXHOJIOTUU U 3HAHUS.
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1. CHAPTER 1. INTRODUCTION AND BACKGROUND OF STUDY

The textile and clothing sector is both a labour-intensive, low-wage industry and a dynamic,
innovative sector, depending on which market segments one focuses upon. In the high-quality
fashion market, the industry is characterized by modern technology, relatively well-paid workers
and designers, and a high degree of flexibility. The competitive advantage of firms in this market
segment is related to the ability to produce designs that capture tastes and preferences, and even
better — influence such tastes and preferences — in addition to cost-effectiveness'. However, this
market segment has also seen a significant amount of relocation of production and outsourcing to
lower-cost producers, often in geographical proximity to the major market?.

The apparel industry has been subject to different reconfiguration processes to adapt itself to the
political, environmental, economic, and competitive factors®. Recent globalization trends deeply
affect the apparel supply chain by intensifying the industry competitive pressure. The emerging
apparel value chain is high dispersing and it is composed of numerous different players all over
the world (raw material suppliers, producers, assemblers, distributors, and retailers). This pace of
change has resulted in increasing complexity, creating significant risk management challenges for
companies to address. Companies have to develop new competencies and capabilities to face
global competition, to gain and maintain a competitive advantage*.

Technology innovation is historically linked to the textile and apparel industry: the first sewing
machines were invented®. Since the 90s tremendous shift caused by computers shrinking in size
and growing in number and capacity. The once bold vision of Ubiquitous Computing is
increasingly becoming reality, as more and more everyday objects and devices are equipped with
sensors, actuators, computing, and communication technology?®.

I'Nordas, H. K. (2004). The global textile and clothing industry post the agreement on textiles and

clothing (No. 5). WTO discussion paper.

2 Navaretti, G.B., Falzoni, A., Turrini, A., (2001). "The decision to invest in a low-wage country: Evidence
from Italian textiles and clothing multinationals”. Journal of International Trade and Economic Development,
10, 4:451-70.

3 Cepolina, S. (2011). Fostering the garment industry competitiveness: the ICT contribution. Global journal of
enterprise information system, 3(2), 5-14.

4Scarsi, R., & Cepolina, S. (2016). Technology innovation enabling supply chain management sustainability.
A framework for the apparel industry. International Journal of Technology Transfer and

Commercialisation, 14(2). pp. 196-213.

5Cepolina, S. (2011). ‘Extended smart sustainable organisation in garment industry’. New Delhi. Proceedings
of the International Conference on Strategies & Innovations for Sustainable Development in Organizations,
McMillan.

6 Ziefle, M., Brauner, P., & van Heek, J. (2016). Intentions to Use Smart Textiles in AAL Home Environments:
Comparing Younger and Older Adults. In International Conference on Human Aspects of IT for the Aged
Population. Springer International Publishing. pp. 266-276.



1.3. Statement of the Research Problem

Adam Smith’s (1976) (original work published in 1776) “The Wealth of Nations” set the
foundations of all human capital productive stating that labor inputs are not only quantitative
components, and the abilities can be acquired. This led to the division of labor could create more
productive processes. The mechanism for enhancing the nation’s wealth, therefore, is through
specialization and exchange’. Nowadays, specialization and exchange have reached a high peak
and have turned out to be each nation's aim and policy. Despite this, the issue now is the level of
innovation and development in a particular sector. Export for many countries remains mission
impossible due to lack of innovation, investments, access to money, and other barriers. Exports of
textile products originating from Sub-Saharan countries have grown dramatically in the last
decade. Recent trade initiatives, along with labor costs and improved integration into world
markets, are giving further stimulus to the growth of the textile and apparel industry in certain
countries®,

Kosova remains with a very negative trade balance. In all economic sectors, the trade balance is
very negative. In the textile and apparel industry, export covers only 8% of the import indicating
a desperate state of development. In this sense, studying the factors and evidencing the possibilities
is very important for the future of Kosova's industrial development. On top of it, the academic
contribution would be applicable in other studies for further development in other industrial
sectors.

The trade balance and economic performance of the textile and apparel industry are tightly
correlated with industrial development. Industrial development is dependent on the factors as
follows: the innovations in new products and technologies; of selection dynamic markets for
operation; of capacity to retain’. In addition to that, both industrial dynamics and economic growth,
are macroeconomic phenomena that are driven by micro-level factors. Evidence and proofs for
both processes can be found on the national, sectoral, and micro levels. We will focus on structural
changes such as the level of competition; level of the labor force; level of innovation, and intra-
firm changes which are directly connected with business growth!?. Thus, to have a more micro
approach toward industry development, the research aims to examine the companies in a specific
industry like textile and apparel.

This industry is facing rapid and structural changes, and its role in the past for the economy of
Kosova is one of the most profitable sectors. After the war, this sector changed with an
unstructured privatization process, lack of investments, amortization of machinery, outdated

7Smith, A. (1776). 1976. An Inquiry into the Nature and Causes of the Wealth of Nations. RH Campbell and AS
Skinner, Oxford: Oxford University Press. Adam Smithl145.

8 Nicita, A., & Razzaz, S. (2003). Who benefits and how much?: how gender affects welfare impacts of a booming
textile industry (Vol. 3029). World Bank Publications.

9 Eliasson, G. (2000). Industrial Policy, Competence Blocs and the Role of Science in Economic Development: An
Institutional Theory of Industrial Policy. IN THE LEARNING SOCIETY.

10Kopeva, D., Blagoev, D., & Shterev, N. (2011). Industrial growth, investment behavior and innovations in
Bulgaria. Regional and Business Studies, 3(1 Suppl.), 683-697.



technology, and high competition for cheap products from China and Turkey!!'. We aim to
evidence the drawbacks in the development of this sector and the chances for a more intensive
development from a leadership, human capital, investments, and growth perspective.

1.4. General and Specific Objectives

The main objective of this research is to investigate fostering textile and apparel companies to
innovation through proper human capital and leadership; case of Kosovo. The specific objectives
were as follows;

Ol. To review the body of literature relating to the company growth and investment in human
capital, leadership in HR and innovation;

02. Identification of the dimensions of HC that affect growth, innovation and leadership

O3. Difference in the level of HC across industry, company size and gender leadership style and
investment in HC

O4. Investigating if HR leadership style affect motivation of employees

1.3. Research Questions

The objectives of this research will try to answer some specific research questions which will
highlight the overall aims and objectives of carrying out the study. The research questions of this
study are as following;

Ol.

R.1 What is the level of HC across industry, company size and gender leadership style and
investment in HC?

02.

R.2 Does level of education, health and performance affect growth, survival, innovation and
leadership?

03.

R.3 What is the level of awareness for the investments in human capital?

R.4 What are the investments resources used by companies?

R. 5 Do companies receive external services for human capital growth?

R. 6 How are expectations within companies in regard to the investment on human capital?

0O4.

R. 7 Does HR leadership style affect motivation of employees?

R. 8 How is planned and implemented the human capital investment within the firm?

2. CHAPTER II. LITERATURE REVIEW

2.1. Country profile

In this section, we will bring some aspects of the economic development and demography of
Kosova. This will allow the reader to understand the context of the study and the developments in
the industry. To develop this section, we have used mostly studies developed by home authors and
researchers, even though the literature is very wage. However, we have tried our best to collect all

Pack, H. (1987). Productivity, Technology, and Industrial Development: A Case Study in Textiles. The World
Bank.



possible research and papers run in this field to allow the reader without economical and
demographical background to understand easily the research.

2.1.1. Demographics

Kosova is located in Southeast Europe, on the border with Albania, Macedonia, Montenegro, and
Serbia. The number of populations is 1,895,250. Where 25% of the population is under 15 years
old. Approximately, 67% of the population is between the age of 15 to 65 years old. Also, around
70% of the population is under the age of 35'2. The total workforce is 500,300 including those
employed in the grey economy. Where 4.4% are involved in agriculture 17,4% in industry and
services with 78.2%"3.

The average age of Pension Fund Contributors during 2020 decreased slightly to 40.9, from 41.0
in the previous year. While the number of contributors from the private sector is lower than the
public sector's total number of contributors as presented in the table below. This is an indication
that there is a high dependency on public sector employment and the salaries are higher in the
public sector.

2.1.2. Economic situation

Kosova is categorized as a lower-middle-income nation and is one of four European countries that
have witnessed annual economic growth since the onset of the global financial crisis in 200814,
The economy has shown progress in transitioning to a market-based system and maintaining
macroeconomic stability, but it is still highly dependent on the international community and the
diaspora for financial and technical assistance. The growth of real GDP has outperformed
neighboring countries and is projected to have a steady growth. However, weaknesses in
competitive ability weigh on medium-term prospects'.

During the pandemic period, the Kosova economy met a slowdown. The economic recovery
started in 2021. In November 2021, the EBRD report showed that the growth rate is 7.7%16 while
in January 2022 the Governor of the Central Bank of Kosova stated that the growth rate was 9.9%
in 2021. However, actual economic growth can only restore losses in two years'’. Even though,
the likable GDP growth rate, remittances from the diaspora - located mainly in Germany,
Switzerland, and the Nordic countries are estimated to account for about 17% of GDP and
international donor assistance accounts for approximately 10% of GDP. With international

12 Youssef, A. B., Boubaker, S., Dedaj, B., & Carabregu-Vokshi, M. (2021). Digitalization of the economy and
entrepreneurship intention. Technological Forecasting and Social Change, 164, 120043.

13 The world Facebook. Explore All Countries Kosova. (2022). Retrieved 5 May 2022, from
https://www.cia.gov/the-world-factbook/countries/Kosova/

“Youssef, A. B., Boubaker, S., Dedaj, B., & Carabregu-Vokshi, M. (2021). Digitalization of the economy and
entrepreneurship intention. Technological Forecasting and Social Change, 164, 120043.

15 Euromonitor International. Kosova: Country Profile-2018. Retrieved 3 May 2021, from
http://www.euromonitor.com/Kosova-country-profile/report

16 EBRD (2021) Regional Economic Prospects in the EBRD Regions, Bittersweet recovery. Accesed at
https://www.ebrd.com/what-we-do/economic-research-and-data/rep.html

17 World Bank (2020) Kosova profile. https://pubdocs.worldbank.org/en/993701492011106034/mpo-ksv.pdf
Retrieved 10 March 2021.



assistance, Kosova has been able to privatize a majority of its state-owned enterprises. Kosova's
citizens are the second poorest in Europe, after Moldoval8. GDP per capita is 4145 US$'°.

Besides the fact that Kosova managed to record positive growth rates over two decades, the
economy is still characterized by extremely limited regional or global economic integration,
political instability, corruption, unreliable energy supply, a large informal economy estimated at
35 percent of GDP, and a tenuous rule of law, including a lack of contract enforcement®’. Several
goods (garments, textiles, and food) and services (travel and communications) are among
Kosova’s comparative advantages. Manufacturing has the potential to foster income and exports
and generate skilled and unskilled employment. However, manufacturing and modern services
have been held back by regulatory constraints and infrastructure gaps. An unfavourable business
environment, weak infrastructure, and firms’ poor access to technology and finance reduce growth
prospects, profitability, and competitiveness and they encourage investments in non-tradable
sectors?!.

2.1.2.1. Technology for innovation

Technology advancement is one of the growth factors for companies. Investment in new
technology, machinery, and facilities is seen as a necessary component of future corporate growth.
Qualitative research, conducted with companies active in the textile and apparel industry found
that they have all made some form of investments ranging from 10,000 to 200,000 euros in the
current and previous years. Investment in new machinery was common to assure enhanced work
technology and more specialized and quality output??. Research with more than 100 companies,
asked about the company's aimed investments throughout the year is showed that 31% of
respondent’s company's objectives for investment during the year is the investment in technology,
30% in human resources, 26% in raw materials, and 13% in marketing®®. Low access to finance
hampers investments, innovation, and technology adoption®*. Significant investments in modern
technology-based machines significantly improve manufacturing processes and creative products.
Furthermore, some businesses have invested in modern handicraft technologies and engaged
handicraft specialists?®. Technological advances are being created to enhance textile and apparel
manufacturing and commerce to catch fashion trends, the productivity of mass production,

18 The world Facebook. Explore All Countries Kosova. (2022). Retrieved 5 May 2022, from
https://www.cia.gov/the-world-factbook/countries/Kosova/

19 World Bank (2020). Kosova profile. Retrieved 13 June 2021, from
https://pubdocs.worldbank.org/en/993701492011106034/mpo-ksv.pdf Retrieved 10 March 2021.

20 Heritage. (2018). Index of Economic Freedom. Www.Heritage.Org. Retrieved December 23, 2020, from
https://www.heritage.org/index/pdf/2018/countries/Kosova.pdf

2'World Bank Group. 2017. Republic of Kosova Systematic Country Diagnostic. World Bank, Washington, DC.
Retrieved December 23, 2020, from https://openknowledge.worldbank.org/handle/10986/26573

22 Glaeske, A (2020). Analysis of Kosova and Vietnam’s Textile and Apparel Industries Retrieved January 23, 2022, from
https://static1.squarespace.com/static/5f7786765e16bc3b768¢9874/t/5fbec4899b1ed03538be22b4/1606337674647/Project+1.pdf
23 Gashi, H., & Gashi, R. Strategic Management as Key Influencer on the Development of Textile Industry in the Country of
Kosova. In ICSS XIX, 12-13 July 2019 19th International Conference on Social Sciences (p. 69).

24 OECD (2021). Competitiveness In South East Europe 2021. Retrieved January 23, 2022, from
https://www.oecd.org/development/competitiveness-in-south-east-europe-2021-dcbc2ea9-en.htm

23 Riinvest Institute. (2016). Economic potentials in region centre.
https://www.riinvestinstitute.org/uploads/files/2016/September/20/Economic_Potentials in Region Center1474371110.pdf



following environmental benefits, adjust to highly sophisticated buyers, and produce new products
for new demands?®.

Examples of such technological advancement are Kosovatex and TexCo. In 2012, Kosovatex
constructed a production plant using cutting-edge technologies. Despite these expenditures, the
apparel/textiles business has produced few technological breakthroughs?’. These two companies
are examples of investments that have created employment opportunities, export potential, and
industry growth. Research with textile and apparel industry companies is evidenced that in terms
of technology, 63 percent of the company has a high level of technology, 28 percent said they have
a moderate level of technology, and 9 percent said their company has a poor level of technology
within their operation (see table 4)%%,

However, textile and apparel companies easily face a situation where they possessed the necessary
machinery but not enough workers to fully utilize their capacities. Due to inadequate and
unqualified workers, one company was confirmed to be using less than half of its capacity?’. The
education system must prepare students for the labor market, in this case, it results in students
being underprepared for the labor market. Companies who attempted to employ but experienced
difficulty due to skill mismatches>’. Besides the technological advancements, and highly skilled
employees, technology adoption is facilitated ! . However, Kosova has established a local
economic development strategy 2019-2023, which outlines innovative solutions for overcoming
obstacles to attracting foreign investors through adequate professional education, developed
human capital and infrastructure projects, improved regulatory environment, and better protection
and security for potential foreign investors32.

Few companies saw it as an opportunity to establish cooperation with international brands and
produce for them. The combination of the benefits of external and local manufacturing partners
results in high-quality, low-cost production. Local partners profit from such collaboration in the
following ways: 1) provision of modern "know-how"; 2) greater use of production capacity; 3)
avoidance of challenges related to product placement; and) obtaining expertise from the famous
overseas partner>>. For companies in Kosova cooperation started to be seen as an opportunity with

26 Tudor, L. (2018). Change in textile and clothing industry. Industria Textila, 69(1), 37-43.

27 Glaeske, A (2020). Analysis of Kosova and Vietnam’s Textile and Apparel Industries Retrieved January 23, 2022, from
https://static1.squarespace.com/static/5f7786765e16bc3b768¢9874/t/5tbec4899b1ed03538be22b4/1606337674647/Project+1.pdf
28 Gashi, H., & Gashi, R. Strategic Management as Key Influencer on the Development of Textile Industry in the
Country of Kosova. In ICSS XIX, 12-13 July 2019 19th International Conference on Social Sciences (p. 69).

2 Riinvest Institute. (2016). Economic potentials in region centre. Retrieved March 20, 2022, from
https://www.riinvestinstitute.org/uploads/files/2016/September/20/Economic_Potentials in Region Center1474371
110.pdf

30 World Bank. (2019, March). Kosova Country Report: Findings from the Skills towards Employment and
Productivity Survey. Retrieved March 20, 2022, from
https://documents1.worldbank.org/curated/en/209751557432399449/pdf/Kosova-Country-Report-Findings-from-
the-Skills-towards-Employment-and-Productivity-Survey.pdf

31 Khurana, K. (2018). An overview of textile and apparel business advances in Ethiopia. Research Journal of Textile and
Apparel, 22(3), 212-223.

32 OECD (2021). Competitiveness In South East Europe 2021. Retrieved January 23, 2022, from
https://www.oecd.org/development/competitiveness-in-south-east-europe-2021-dcbc2ead-en.htm

33 Kukaj, H., Morina, F., Misiri, V., & Grima, S. (2019). International Business Cooperation as an Opportunity to Increase
Competitiveness and to Generate New Jobs: The Case of Kosova. European Research Studies, 22(4), 60-69.
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examples like TexCo Knitwear Factory. However, with all the technological advancements that
the industry has faced during the last decade, still the lack of understanding of the potential
advantages of innovation, and insufficient levels of investment in R&D and innovation drawback
us from a powerful private sector with products that are competitive in foreign markets34.

2.2. Human Resource Management

Modern organizations are seeking innovative ways that will help them to achieve better results in
problem-solving, communication, conflict resolution, motivation, and employee engagement in
team decision-making. In this regard, sophisticated practices, as well as methods in organizational
management, have appeared with the objective of attaining more customers, lowering costs,
attaining higher sales levels, enhancing market share, achieving higher quality and better
productivity, and developing innovative products through adequate human resource
management®>. The term "human resources" was initially used in the early 1900s and became
increasingly popular in the 1960s to refer to the individuals who work for the organization3®.
Therefore, the concept of human resource management has emerged (HRM). Human resource
management referred to the management of work and people to achieve the organization's goals®’.

Employees are viewed as human capital in this sense. The objective, like with other organizational
assets, is to make the best use of personnel while minimizing risk and optimizing the rate of return
on investment3¥. This human capital investment would improve organizationally specific
knowledge and provide employees with a diverse set of knowledge, skills, abilities, and other
qualities. The premise is that by improving employees' KSAOs, they would be better able to
provide high-quality products and services at the lowest possible cost, adapt to change, and
contribute to firm competitiveness through product or process innovation®. This attempt aims at
creating human capital within the organization.

2.3. HUMAN CAPITAL
In this part, we will elaborate the role of the human factor approaches and perspectives on the

influence of the people in developing the organization.

2.3.1. Perspectives on Human Capital;

The role of the human factor approaches and mechanisms for influencing people in organizations
shows a fruitful way of understanding and developing the organization with the idea that humans
as the most valuable asset of any organization and, accordingly, a possible bearer of a lasting

34 OECD (2013). Assessment of the Kosova Innovation System. Retrieved January 23, 2022, from
https://www.oecd.org/south-east-europe/programme/Kosova%20Innovation%20Report%20English%20Version.pdf
35 Bucita, G. (2018). The challenges of organizational management. Land Forces Academy Review, 23(4), 275-281.
36 Akpoviroro, K. S., Olalekan, A., & Alhaji, S. A. (2018). Moderating Influence of Strategic Human Resources
Management Practices on Small-Medium Firm Performance, 2(4), 100-107.

37Boxall, P., Purcell, J., & Wright, P. M. (2007). Human resource management. In The Oxford handbook of human
resource management.

38 Akpoviroro, K. S., Olalekan, A., & Alhaji, S. A. (2018). Moderating Influence of Strategic Human Resources
Management Practices on Small-Medium Firm Performance.

3 Birdi, K., Clegg, C., Patterson, M., Robinson, A., Stride, C. B., Wall, T. D., & Wood, S. J. (2008). The impact of
human resource and operational management practices on company productivity: A longitudinal study. Personnel
psychology, 61(3), 467-501.

11



competitive advantage of the organization*’. Human capital broadly is defined as the knowledge,
skills, abilities, and competencies demonstrated by individuals. In the early phase of development
of literature, people were treated uniformly and without particular attention to the individuals’
characteristics. Since the mid-1960s, there's been expanding theoretical contribution arguing the
significance of individuals in economic development — their capacities, their knowledge, and their
skills. Or then again, as such, human capital*'.

Discussions about the role of people for the future of the nation and in particular for the national
economy are wide and date from early history. Smith considered that people are a key element in
national wealth. Becker considered this approach as the “Human Capital Revolution” which began
with pioneers including Ted Schultz, Jacob Mincer, Milton Friedman, Sherwin Rosen, and others
from the University of Chicago*?. As such, individuals and society originate economic benefits
from investments in an individual*®. Before that, the capital was considered money in the bank
account, shares or land, etc. But, the intellectual contribution of authors like Mincer, Schultz, and
Becker introduced a new course for the concept of capital, considering the HC as a core component
of the company which requires investments#4.

Human capital is defined as the stock of knowledge and personal skills an individual has, and other
personal characteristics*® which are considered as a production factor that is improvable by
education, training, experience, and cognitive skills***’. Mayo categorized human capital into three
groups. Capability and potential, the educational level, professional skills, experience, attitudes,
personal networks, values, and the ability of current employees to evolve within the organizations.
Human capital's significance lies in the reality that it has the vast majority of the knowledge within
the organization, especially tacit knowledge which is unique and difficult to imitate*.

However, companies are required to emphasise the roles of human capital into different life cycle
stages to suit the needs of each stage. Each stage requires its own operating systems, strategies,
and structures. Therefore, as the most important asset, companies need to distinguish human

#liev, Y. (2006). Human Resource Management i;, %2 A Necessary Transition from Theory to Practice in Bulgarian
Corporate Business. Godishnik na UNSS, (1), 148-170.

“TOECD (2017). The Value of People. Retrieved January 12, 2021, from
https://www.oecd.org/insights/37967294.pdf

42 Tan, E. (2014). Human Capital Theory: A Holistic Criticism. Review of Educational Research, 84(3), 411-445.
43 Sweetland, S. R. (1996). Human capital theory: Foundations of a field of inquiry. Review of educational
research, 66(3), 341-359.

4 Lipka, A. (2010). Inwestycje w kapitat ludzki organizacji w okresie koniunktury i dekoniunktury. Oficyna a
Wolters Kluwer business.

4 Wright, P. M., Michele Kacmar, K., (1995). Cognitive Ability as a Moderator of the Relationship Between
Personality and Job Performance. Journal of Management 21(6), 1129-1139.

46Pia Rosina Dovern Pinger (2013). Essays on skills, health and human inequality. Universita i Mannheim

47 Mincer, J. (1958). Investment in human capital and personal income distribution. Journal of political economy,
66(4), 281-302.

4 Mayo, A. (2001). The Human Value of the Enterprise: Valuing People as Assets: Monitoring, Measuring,
Managing, Nicholas Brealey Publishing, London.

4 Hitt, M. A., & Duane, R. (2002). The Essence of Strategic Leadership: Managing Human and Social Capital.
Journal of Leadership & Organizational Studies, 9(1), 3—14.
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capital. Hence, the investments in human capital provide companies with advantages in value
creation and performance superiority>’.

2.3.2. General Human Capital

The perception and understanding of human capital as a management function and the assessment
of HC capacity sustainability is a crucial component in decision-making for business growth>!.
Most scholars articulate the difference between general and firm-specific human capital in the
logic that firm-specific human capital®>. Human capital resources get created in individual-level
employee’s knowledge, skills, abilities, and other characteristics (KSAOs)*}. GHC are his skills
that are applied in various industries. General skills, in the other occupations, are required as well4.

Employees with the degree from the highest-ranked programs in their field bring to the firm the
most human capital. With time they tend to collect knowledge, tacit and firm-specific, and build
social capital®®. The study with 12,163 observations provided evidence that the link between
human capital and performance is stronger when human capital is firm-specific rather than
general®®. Even though the specific human capital contributes more to the performance of the
company, the cost of specific in cases of laying-off is carried by the employee’’. The general
human capital effects growth in the long run. And, owners with high general human capital®. As
far as the investment in general human capital has an impact on the performance of the company,
still, there is evident the lack of investment in GHC from employers and employees>.

In general, it is believed that people with high general human capital are more likely to leave their
job due to better alternatives®. Despite that, research aiming to measure the impact of GHC on
retention of employees finds a positive correlation, suggesting that the company that supported the
program of tuition sponsoring increased the retention of employees®!. Even though general human

50Muda, S., & Rahman, M. R. C. A. (2016). Human capital in SMEs life cycle perspective. Procedia Economics and
Finance, 35(2016), 683-689.

S Radev, R. (2020). Product-market profile of the main competitors in the outsourcing sector in bulgaria as a key
strategic instrument. Trakia Journal of Sciences, 18(1), 381-387.

52 Lazear, E. P. (2009). Firm-specific human capital: A skill-weights approach. Journal of political economy, 117(5),
914-940.

53 Ployhart, R. E., & Moliterno, T. P. (2011). Emergence of the human capital resource: A multilevel

model. Academy of management review, 36(1), 127-150.

54 Rinawi, M., & Backes-Gellner, U. (2021). Labour market transitions after layoffs: the role of occupational

skills. Oxford Economic Papers, 73(1), 76-97.

33 Hitt, M. A., Bierman, L., Shimizu, K., & Kochhar, R. (2001). Direct and moderating effects of human capital on
strategy and performance in professional service firms: A resource-based perspective. Academy of Management
journal, 44(1), 13-28.

36 Crook, T. R., Todd, S. Y., Combs, J. G., Woehr, D. J., & Ketchen Jr, D. J. (2011). Does human capital matter? A
meta-analysis of the relationship between human capital and firm performance. Journal of applied

psychology, 96(3), 443.

57 Herz, B. (2019). Specific human capital and wait unemployment. Journal of Labor Economics, 37(2), 467-508.
8 Rauch, A., & Rijsdijk, S. A. (2013). The effects of general and specific human capital on long-term growth and
failure of newly founded businesses. Entrepreneurship Theory and Practice, 37(4), 923-941.

59 Bilanakos, C. (2011). Optimal Contracts and Investment in General Human Capital under Common Agency (No.
08-2011). University of Cyprus Department of Economics.

% Wei, Y. C. (2015). Do employees high in general human capital tend to have higher turnover intention? The
moderating role of high-performance HR practices and PO fit. Personnel Review, 44(5), 739.

1 Manchester, C. F. (2012). General human capital and employee mobility: How tuition reimbursement increases
retention through sorting and participation. /LR Review, 65(4), 951-974.
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capital positively affected turnover intention, person-organization fit can directly decrease
personal turnover intention®2.

The skills weight model presented a different perspective related to the classification of human
capital. Assuming that each job requires a diverse set of skills and that each of these skills is general
in the sense that it can be applied to other businesses. The distinction is that companies vary in
weighting the skills. A real-life case is a new Silicon Valley start-up that offers corporate tax
optimization tools. The average managerial employee of this firm must have a basic understanding
of tax rules, economics, software, and Java programming. None of these abilities are firm-specific
on their own. Java is a popular programming language in the Valley. However, the application of
these skills, namely in the amounts engaged at the start-up in the discussion, is unlikely to be
repeated in many, whether any, many companies. A supervisor who exits a start-up might have a
hard time finding a position that requires him to use all of the skills he learned there. If it happens
it is a good match. The second job may include some economics and tax expertise, but not too
much programming. It may also depend on taxation and programming, but with no regard for
economics®3.

The Lazer Skills Weight Model of presented in the equation. A worker with skills set (A, B) has
potential earnings at the firm (i) given by:

Myi=rA+(d-A)B
The A; denotes that firm i may weigh the two skills (A and B) differently from firm ;.

In this sense, it is argued that KSAOs are considered part of general human capital unless they
match a firm’s KSAO needs. They become firm-specific human capital in two ways. First, if no
other firm requires such a set of KSAO, and secondly in cases of quasi firm-specific human
capital®. Quasi firm-specific human capital emerges when we face restrictions to moving from
one firm to another®®,

2.3.3. Specific Human Capital (SHC)

This part of the literature review is named specific human capital, aiming to accept the viewpoints
of all the schools of thought related to the classification of human capital. Specific human capital
can be studied from individual, firm, and industry levels. In general, it is assumed that firm-specific
knowledge is tacit and takes the individual absorptive capacity that new employees lack®®. Specific
human capital may be important for certain tasks at a certain time; thus, specific human capital has
few applications outside this context®’. However, it is very difficult for employers and employees

62Wei, Y. C. (2015). Do employees high in general human capital tend to have higher turnover intention? The
moderating role of high-performance HR practices and PO fit. Personnel Review, 44(5), 739.

83 Lazear, E. P. (2003). Firm-specific human capital: A skill-weights approach (No. w9679).

8 Weller, 1. (2019). Specific human capital: A matching perspective. In Handbook of research on strategic human
capital resources. Edward Elgar Publishing.

65 Campbell, B. A., Coff, R., & Kryscynski, D. (2012). Rethinking sustained competitive advantage from human
capital. Academy of Management Review, 37(3), 376-395.

% Raffiee, J., & Coff, R. (2016). Micro-foundations of firm-specific human capital: When do employees perceive
their skills to be firm-specific? Academy of Management Journal, 59(3), 766-790.

67Rauch, A., & Rijsdijk, S. A. (2013). The effects of general and specific human capital on long—term growth and
failure of newly founded businesses. Entrepreneurship Theory and Practice, 37(4), 923-941.

14



to make a sharp distinction between specific and general human capital 8. Presumably, if a manager
leaves the company will face difficulty to find a firm that can employ all the skills that the manager
acquired at the first firm.%.

Companies face competition not only in the sphere of attracting and retaining customers, but also
are involved in a rigorous competition for human resources-specific technical knowledge and
skills”. As such, SHC is directly related to the domain of a small-scale business. Specific human
capital helps running the business firm and the ways to increase productivity and should help the
organization of business successfully’!. On top of that, employees with long experience in the
same company have more propensity to stay in the same job to prevent loss of the human capital 2.

Participation of specific human capital in certain occupations varies between and within countries.
Accumulated human capital can depreciate, and lose its value’3. In addition to that, participation
of specific human capital has declined over time between and within industries. So, as explained
in the equation, ws, and ws be the shares of specific human capital in county c¢ at time ¢ and in the
industry 7 in country c at time ¢. In turn, let wc,i,t be the share of employment in the industry i in
country c at time ¢ and A denote the change over two consecutive periods’#. We have that

ca b
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Most of them are afraid of investing in specific human capital due to the assumption of emerging
situations where another party may blackmail the investor on specific training or activity that
increases the specific human capital. At this point, it is more adequate to co-invest and this way is
created a win-win situation’.

2.3.4. Investment in human capital

Any organization working together relies upon various assets, for example, physical, financial
information, and (HR). The last one is an organization's most vital asset because of its
extraordinary value and potential to create, lead and advance overall procedure, i.e., it is an

8 Weller, 1. (2019). Specific human capital: A matching perspective. In Handbook of research on strategic human
capital resources. Edward Elgar Publishing.

% Lazear, E. P. (2009). Firm-specific human capital: A skill-weights approach. Journal of political economy, 117(5),
914-940.

"0Radev, R. (2020). Product-market profile of the main competitors in the outsourcing sector in Bulgaria as a key
strategic instrument. Trakia Journal of Sciences, 18(1), 381-387.

"TRauch, A., & Rijsdijk, S. A. (2013). The effects of general and specific human capital on long—term growth and
failure of newly founded businesses. Entrepreneurship Theory and Practice, 37(4), 923-94

"2Toda, A. (2011). How important is occupational experience in current Japan?: analysis with focus on occupation-
specific human capital. Japan Labor Review, 8(3), 56-77.

3 Kopeva, D., Blagoev, D., & Shterev, N. (2011). Industrial growth, investment behavior and innovations in
Bulgaria. Regional and Business Studies, 3(1 Suppl.), 683-697.

74 Jerbashian, V., Slobodyan, S., & Vourvachaki, E. (2015). Specific and general human capital in an endogenous
growth model. Eastern European Economics, 53(3), 167-204.

5 Weller, 1. (2019). Specific human capital: A matching perspective. In Handbook of research on strategic human
capital resources. Edward Elgar Publishing.
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organization's basic capital’®. In a report by World Economic Forum in 2017, analyzing the human
capital and preparing people for the future of work are identified as three main aspects of human
capital. At first, continuously development of people, second, know-how is key to economic
development, and third, experience, capacities, and abilities influence future economic
development”’.

Becker argued that schooling, training courses, and medical care expenses are investments that
increase health, and earnings, or make the employee consider more the job’®. In one word, this is
an investment in human capital. As we move to an information-based economy, learning, attitudes,
and skills establish a crucial resource in supporting financial development and decreasing social
imbalance in developing nations”. Companies that are trained, experienced, highly educated, and
specialized in their activity, having more elevated amounts of innovative aptitudes will decidedly
impact financial performance®’. Owners with high general human capital compensate for their
human capital investment by growing their enterprises more than owners with low human capital,
thereby, reducing the risk of failure8!. Entrepreneurship-specific human capital creation can be
predisposed by entrepreneurship-specific education®?. But there are scholars who disagree with the
hypothesis that education enhances economic growth. Even though human capital amassing has
for quite some time been viewed as a vital factor in monetary advancement®3 An expansion in the
supply of education has produced a slight decline in the returns to schooling®*.

The examination was directed utilizing an example of approx. 5,000 EU organizations from the
data innovation industry (covering the period 2011-2015). Moreover, the examination tried
whether the dimension of HC speculations contrasts essentially concerning organization measure,
posting status, and several enlisted trademarks. The examination affirmed that organization
measure impacts the normal worker costs, implying that a bigger organization has higher
representative expenses. Bigger organizations have a considerably more prominent necessity to
prepare and build up their representatives than littler organizations and are continually looking for
larger amounts of knowledge, skills, and abilities. These organizations put resources into
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80 Al-Sharafat, A. (2017). The Impact of Human Capital Development on the Financial Performance of Agricultural
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employees’ advancement and different continuous training and raising their knowledge, skills, and
abilities level, expanding the organization's yearly salary scale®®.

Training is an imperative segment of human capital investment. It alludes to the knowledge and
training of people to expand their abilities for performing tasks and producing economic value?6.
Investigating the viewpoint on how training within an entrepreneurial venture should be seen. The
research using OLS results demonstrates that there is a notable advancement in the innovation,
income, and job creation result of business due to further activities to set up a training program for
the employees®.

Besides that, the outcomes of other research appear to recommend that HC has next to zero impact
on outcomes®®. Other research likewise proposes that (a college degree) education has no critical
impact on business survival®®. Further to that, the ability of the firm to invest in human capital is
tightly influenced by the financial position of the firm®’. Formal training is utilized more like a
generator of skills by businesses in the beginning stage than those in the new business and built-
up stages. The new business stage utilizes the skills got from work encounter more than those in
the built-up business stage!.

Work experience is represented by tacit knowledge and is of central significance during
entrepreneurship. Indicator of work experience is the number of long periods of experience,
number of earlier days of employment, and accomplishment level®?. Researchers found that the
experience decidedly impacts the accomplishment of SMEs.This experience can advance the
accomplishment of the organization and guarantee its pursuit®®. Entrepreneurship education is a
human capital investment that produces explicit knowledge and skills®4.

85Pivac, S., Baraé, Z. A., & Tadi¢, I. (2017). An analysis of human capital investments, profitability ratios and
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We can conclude that it is worth investing in human capital. It is burdened with many risks, but
the benefits and profits of these investments are usually higher than the costs incurred.

2.4. LEADERSHIP

Leadership is a word that has risen above normal usage. The context we tend to use the words
leader and leadership makes it hard to think clearly. Leadership represents the process of
persuading or cases by which an individual (or leadership team) makes a group pursue leader’s or
shared by the leader objectives shared followers®. Leadership represents a force of ambition and
morals capable to influence the followers to change attitudes, conforming to the leader’s wishes®S.
In this line, leadership should not be confused with status, position, or power®’. Though, leadership
is a process, not a position’®. As such, leadership makes things happen®.

A leader should 1.) be able to inspire 2.) make a decision and 3.) be responsible'®. The most
common leadership styles are autocratic style, democratic style, “laissez-faire” style,
transformational, and transactional leadership!?!.

“Leadership through its styles and power sources as an apparent factor and its relation with human
resources as a potential factor through three apparent factors knowledge, Capacities, and skills*“!1?.
Leadership styles that support the organization’s human resources are a fundamental need to
guarantee a psychological contract that benefits both the organization and staff1%3,

2.4.1. Leadership in HRM

HR has gained a more strategic and aligned function. Knowledge, capabilities, skills, and
competencies required for successful human resource leadership have also changed throughout the
years'®. Human resource development through leadership initiates with an understanding of the
term human resource development. It is related to the development of people!%s.
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In thorough research, Vucur analyzed parameters that influence the process of human resources
management:

. Parameters that influence employee satisfaction-time spent in the company, participation
in decision making, education, rewards, and advancement.

. Parameters that refer to the behavior of employee’s complaints, absence at work,
redeployment, and dismissals level.

. Parameters related to the employees’ access to information, encouraging creativity and
innovation, stress, support from the company, interpersonal relations, and the situation in general
within the company'%. In all these parameters the role of the leader of human resources is evident
and are required specific knowledge, skills, and personality traits.

. A study exploring the effectiveness of Leadership Roles providing the set of interdependent
roles to be adopted by a proficient Leader. Leader needs to become increasingly adaptable —
making sense of uncertainty and managing complexity. The competencies of Communication,
Learning, Influence, Confidence, Knowledge, Strategy, Priorities, Relationships, Integrity, and
Delegation e-dimension are coming to the core and demand of this leadership model'". As far as
there is a wide agreement among the scholars related to the impact of leadership. It is important to
examine whether leaders matter more or less in different contexts!%®. Enhancing leadership is a
concern for organizations. Effective leadership plays a vital role in leading organizations through
change as this often is characterized by ambiguity, uncertainty, and risks'?®. Thus, leadership is
responsible to design the workplace apply a rewarding scheme and incentives system to gear the
company toward the goal accomplishment!?,

Human resources leadership is based on personal characteristics and motivational attitudes. The
first element is an element of human capital and the second is human resource management.
Various theories explain leadership in HR. These theories could be classified as: a).
Personality/unique characteristics theories !'!, b). Behavioral theories'!*!'*, a). Contingency
theories!!*,
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2.4. 2. Innovations Capabilities Through Company Innovative Leadership Model

Although this is a relatively new topic, the number of studies in the field of innovation capability
is growing. Recent papers have shown that the innovation capability of a firm is mostly affected
by the explanatory factors of the firm’s innovation process and the outcome of the process''.
Moreover, all leaders have innovative leadership if they want their organization to prosper and
operate under unpredictable circumstances. Hence, creating an innovative environment within the
organization is crucial. Innovative enterprises no matter the existing conditions create
breakthrough innovations!'®. The area of human capital studies how people are inspired and
incentivized to use their creative abilities to improve their company's results'!”.

Accountable effective leaders who can create and lead their team toward detecting new
118

opportunities are very valuable for the company’s success' °.

Companies View Innovation as the Role of the Research and Development, limiting the potential
of companies to introduce transformative ideas for the industry they operate!'®. In industries,
innovation is diverse and capacities of innovation vary due to sector. Regarding that, Yordanova
and Blagoev have developed a model to measure the innovation capabilities of companies'?°. The
majority of the empirical studies have been conducted in developing countries indicating a bias
toward developed countries. Studying innovation capacities is necessary to consider developing
countries' geographical contexts'?!. This research will contribute in two dimensions. First, it will
contribute to knowledge related to the innovation capacities of developing countries, and second,
it will serve as a document to create policies.

The innovation capacity is viewed as a significant essential to accomplishing keeping up
international market competitiveness. Firms and ventures accept more significance in the current
market globalization'??. It is an essential driver of a firm’s success'?. Innovation activities stand
as a fundamental factor for the positioning of the organization within the market and its role in its

151ddris, F. (2016) Innovation capability: a systematic review and research agenda. Interdisciplinary Journal of
Information, Knowledge and Management. Vol. 11, 235-260.
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performance'?*. Innovation activities guarantee to stay in the market for the firms. So, introducing
new processes, products, services, and methods can provide positive performance for the firm'%,

The range of factors that contribute to the development of innovation capability is wide. It is
required technology stock, and human capital able to apply the technology. The sources of
innovation capabilities can be categorized into two groups: internal and external. Significant
internal sources include (a) the education and earlier working experience of the
entrepreneur/manager(s); (b) the expertise of the employees; and (c) continuous technological
developments including R&D, on-the-job training, technological licenses, etc. Significant
outsources are: (a) systems with an assortment of operators and organizations; (b) geographical
position advantages; and (c) institutional help'%S.

2.4.2.1. Measurement of innovation capabilities

An important part of this paper is the measurement of innovation capabilities. Argatu in a recent
study proposed a model to measure the innovation capacities of social enterprises. When
improving their innovation capability, for SMEs remains a very pivotal process. There are three
key objectives to support the purpose: first, setting innovation capacities and indicators; second,
the role of performance measurement when empowering the innovation capacities; and third,
developing a framework helping SMEs in the process of innovation capability development!?’.
The capabilities must be estimated not just by the association's capacity to develop new products
and mechanical cycles yet in addition by different components fundamental to the innovation
outputs, such as innovativeness, and strategic capability'?®,

Most of the authors aim to measure the innovation capabilities of the films from current and
historical performance. Different from that, Yordanova & Blagoev's model applied a different
approach aiming to introduce a standing model which combines current innovation efforts, results,
performance, and future potential'?’. For this research in Kosova innovation capabilities will be
applied Yardanova model. The model has contextualized and addressed the key aspects of
complexity in sector innovation capabilities measurement, specifics of the developing economies,
and the importance of the model approach regarding the measurement of innovation capabilities
in the past, now, and in prospect.
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2.4.3. MOTIVATIONAL ASPECT OF LEADERSHIP

Motivation is an essential part of business performance and progress in the existing dynamic and
competitive market'3?. Motivation influence the quality of human resources'!. Human capital is
important in achieving above normal organizational performance. Good labor relations between
the management and the employees are likely to improve the performance. The results indicate
that upholding fairness, safety, and trust is likely to motivate members to higher production and
overall standards!32.

Leaders who can motivate followers to create strong motivation among the team!33. The motivated
team is ready to accept challenges, take initiative, and apply innovative, and creative solutions to
the challenges of the organization'34, The function of leadership and motivation significantly affect
the employees’ performance!3s.

Herzberg’s two factors theory which is closely related to Maslow's hierarchy of needs enriched
with extra factors to measure how employees are motivated at work. According to this theory,
when we meet lower-level needs (extrinsic or hygiene factors) of a person would not motivate
them to put more effort, but would only have a preventive effect from being dissatisfied. On the
other hand, higher-level needs (intrinsic or motivation factors) must be supplied to motivate a
person!3®, Both intrinsic and extrinsic motivation is depended on the values, beliefs, and thinking
of the entire team which serves as the fundament of motivation strategy!3”.

Graph 1. Intrinsic and Extrinsic Motivation Model of Work Performance

Intrinsic and Employees’ Work
Motivation

Source: Yusoff, W. F. W, Kian, T. S., & Idris, M. T. M. (2013). Herzberg’s two factors theory
on work motivation: does its work for today's environment.
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The environment atmosphere of the team has an essential role in the motivation'**. Hygiene topics

include company policies, supervision, salary, interpersonal relations, and working conditions.
They are issues related to the employee's environment!3?.

Based on Herzberg’s theory is developed a model to evaluate practices performance related to job
satisfaction.The model is compounded of elements such as company and administrative policies,
supervision, salary, interpersonal relations, working conditions, work itself, achievement,
recognition, responsibility, and advancement 4°. Another model was developed based on factors
motivators building motivational profile. This model corresponds to 10 motivational factors4!,

2.5.1. Effects of Human Capital and on Growth of enterprises

During the lifetime of the enterprise can be evidenced three performance outcomes: (1) failure, (2)
marginal survival, and (3) high growth!#?. In this part, we will pay special attention to the human
capital factor that influences the growth of enterprises in the textile and apparel industry in Kosova.

In terms of business economics, human capital is considered a production factor. The managerial
view sees human capital as a business asset or resource which constitutes a part of the enterprise
market value. The macroeconomic approach sees human capital as one of the production factors
and as a source of economic growth!43. This clarifies our direction of the research. The focus of
our research is the microeconomic approach and business economics.

For enterprises, human capital is among the key assets of the company. As such, the focus of this
research is on elaborating and analyzing the aspects of human capital and its impact on firm
growth!**, From the growth perspective, human capital alludes to the information, abilities, and
experience that contributed effectively developing the business!43.

Four classes of initial human capital predictors can influence the growth of the enterprises. Access
to general human capital enables the enterprise access to networks to affect the chances of
problem-solving within the enterprise'#S. As we have mentioned before both the development and
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the survival of a firm reliance upon the availability of a qualified workforce. Since SMEs are never
again shielded from foreign competitors, they need to go global with the end aim to stay focused
on a competitor in their domestic markets'#’. Lack of managerial, human, and financial resources,
which slow down or ruin the firm from starting or expanding its foreign market!#®.

Apart from the impact on business growth, export affects business growth, export affects the wages
paid off to the workers of the industry'#. Bigsten and Gebreeyesus 2009 examined the connection
between export and firm profitability of the Ethiopian manufacturing sector and revealed that
productivity appears to be strongly connected with exporting'™?. They concluded that exporting
enterprises pay higher wages, have more labor, and have more capital per worker. This is an
important fact to regard in cases of the textile and apparel industry in Kosova.

Being aware of the impact of export on firm growth as a consequence of access to a wide market,
it is highly important to pay attention to the human resources that may influence the export and
make it easier for the companies to expand in foreign markets. So, if the textile industry enterprises
from Kosova manage to fill domestic market demand, export is an essential element to explore.
But, not just after we fill the domestic demand, access to foreign markets for a wide range of
products would be as light in the tunnel in terms of growth.

3. CHAPTER 3. RESEARCH METHODOLOGY

3.1. Introduction
In this chapter, we aim to provide an outline of the methodology of research including research
methods, sample size, research questions, data analysis, and theoretical justification. With the aim
to add new insights to theory and practices related to company growth within the textile and apparel
industry of Kosova, we will apply qualitative and quantitative research approaches, and we will
use both primary and secondary data. Very careful attention will be dedicated to the drawbacks
that we will be careful to eliminate.

3.9. Research Design

About relevant research processes and data collection mechanisms, data analysis and the reporting
of findings are set carefully. The research findings presented in this research are free from bias and
completely neutral. It guarantees valid research with conclusions applicable to a population and
not just a selected sample.
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The main part of the research corpus is quantitative, representing the best methodology approach
in studying the level of development in the industry subject of research. We will apply the
questionnaire as a research tool. In addition to that, this research will be applied a qualitative
approach. For the qualitative part, we will apply elite interviews as an adequate tool to answer the
research questions. To complete the picture, we will bring statistical data from reliable sources
such as the Agency of Statistics of Kosova as a studied country and Southeast Europe Countries
as comparable states.

3.10. Mixed Research methods. The sequential, explanatory approach

Research related to the selected topic in Kosova is in the early stage of development. Literature
and data are vague. In google scholar, Ebsco and jstore we could find only a few studies in this
field. Thus, there is enough room for explanatory research. Above all, the research aims to involve
all levels of companies in the textile and apparel industry in Kosova. Aware of that , it becomes
necessary to apply techniques to extract primary data. The data we aim to extract is produced not
from statistical procedures and this becomes possible by applying qualitative and quantitative
approaches to research!>!. We will use field-generated data which represents the data extracted
from interviews'*? and questionnaires. Besides primary data, the secondary data are extracted
from articles, books, papers, handbooks, databases, and reports from national and international
agencies generated for the studied country, and southeast Europe Countries in general. These data
help us to encompass the most recent and accurate knowledge for industrial development and
growth.

We applied the explanatory/ sequential process of research!33. The research process is sequenced
in 3 phases. The first phase aims to collect quantitative data through a questionnaire. The second
phase aims to collect qualitative data through interviews. The third phase is a triangulation of data.

3.11. Quantitative approach

The definition of quantitative research as a type of research that explain the phenomena through
data collection which is analyzed in statistical methods is expressed step-by-step by'>*. Even
though, using the right data analysis software is critical, using the right data collection and analysis
instruments is even more important!>. This approach has a long history and has contributed a
significant amount of expertise in the field of human resources, leadership, innovation, and
growth!>®. This method helps us to understand about population's demographics, quantifies usage
of a product, analyzes perceptions and behaviors, presents trends, and clarifies what we already
know statistically. Questions are specific, measurable, and often have phrases like "what
percentage?" or "what proportion?". What level Frequencies, ratios, proportions, and relationships
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are examples of measurements that can be used to calculate and provide evidence for the
variables'%’.

The term "variable" is widely used in research initiatives. When creating quantitative research
initiatives, it is critical to define and identify the variables. The independent variable is the
antecedent variable, while the consequence is the dependent variable. If the independent variable
is active, we alter its values to investigate its impact on another variable. Thus, the dependent
variable is the one that is influenced by the independent variable'*3. Control variables are an
important tool for researchers to use to fulfil one or more requirements for causal interference: the
elimination of alternative explanations for the observed association!®. Besides dependent and
independent variables, research is used moderating and mediating variables. A moderating variable
can increase, weaken, negate, or otherwise change the relationship between independent and
dependent variables'®. So, a moderator is the one that influences the direction or intensity of a
relationship between two variables '®!. A mediating variable connects the independent and
dependent variables and explains the relationship between these two variables'®2. A mediator is a
mechanism via which an independent variable influences a dependent variable!®®. As such, we will
apply all the variables in our research model. This will allow us to have more comprehensive
research in the field of study.

3.12. Questionnaire as a research tool

Quantitative analysis approaches are concerned with gathering and interpreting organized data that
can be interpreted numerically. One of the main objectives is to provide precise and consistent
metrics that can be used for statistical analysis'®*. Thus, when constructing a new research
instrument, it is critical to know which scale and solution format to use. Frequency measures may
be used to determine how often the desired behavior occurs'®. During the process of constructing a
questionnaire, items or questions that enable the respondent to answer a set of questions or
statements are created'®.

Having in mind the reliability of data generated by this instrument, in this research we will apply
a questionnaire as one of the research instruments. Research-based on questionnaire employs
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scientific sampling and questionnaire construction to test demographic features with statistical
accuracy'®’.

As a result of the strictly scientific approach to develop the questionnaire we have developed is
comprised of 42 questions. The questionnaire is divided into six sections including demographics,
company growth, innovation, leadership style, human capital, and employee motivation. All the
section of the questionnaire aims to contribute to the aim of this research.

3.13. Qualitative approach

Our qualitative approach enables the collection of data that are detailed, rich, and complex using
non-standardized methods, or in other words flexible!'®®. It is argued that among qualitative
research advantages are an elaboration of the topic in a narrow mode, identification of crucial
issues, and deep, wide, and narrative elaboration of data collected from the sample. Thus, to fulfil
the gaps in data, we will employ elite interviews'®. People's experiences, views, feelings, and
knowledge are directly quoted in interviews!’?. Elite interviews are one of the most important
techniques of recent extracting data. Researchers become increasingly interested in understanding
the perspectives and behaviors of leaders in business, politics, and society in general through elite
interviews'”!,

3.13.1. Elite interviews as a research tool

Over the last few decades, social scientists have increasingly focused on the role of elite individuals
in industry and society. Through elite interviews, we understand people in a certain position with
certain capabilities!”?. Thus, this doesn’t mean that the respondents with a high position within the
companies, agencies, or state bodies are indicators of elite status'’®. The interview technique
allows the participants to show freely viewpoints related to the topic enabling intercommunication
between parties!’#!7>.

Regarding the fact that interviews with stakeholders in Kosova may face certain challenges. The
role of the researcher is important element for elite interviews'’S. The methodological challenges
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in elite interviewing are significant, and they include both aspects of validity, and reliability'”’.

Thus, elite interview as a technique that foresees interview with the stakeholder of the field faces
the main challenge of tight agenda that may derive during the process of interview!’8. Aware of
this possible challenging situation, we initially explained to the participants the purpose of the
study, the research questions we aim to answer, the importance of the study, and the context of the
study in general. Also, we ensured the respondents that data collected through these interviews

will be strictly used for research purposes!”.

The design of questions is an important step. We avoided posing closed-ended questions. After all,
they are not welcomed by respondents, because they do not enjoy being limited to a limited
selection of responses'®’. This ensured us to acquire accurate information and that the study is
informed by individuals with various viewpoints!8!. This made interviews seem like a good talk
among friends'®?. Interviews are conducted face-to-face. This is guaranteed easier and saves the
quality of results!®3. The data extracted from these interviews are as sources on a variety of
experiences, this without aiming to make the interviews strictly comparable by the use of fixed

questions'®4.

3.14. Data collection process through quantitative and qualitative instruments

We were very careful during the process of properly recording the interview. We utilized a digital
recording application on Samsung due to the space for storing the records. To implement not
influencing the interviewees’ answers, we guaranteed the interviewees to express freely the
opinions in their words with no reminding any detail and no clarifications on the question without
the request of the interviewees. The interview place had no noise and provided the interviewee
with breaks in case he/she needed!®>. Also, we explained fully the aim of the research and the
context we are running the research. In addition, we offered the interviewees enough room for
discussion on all aspects of the research.

On another hand, quantitative research relies on impartiality and is particularly useful when it is
possible to obtain quantitative measures of variables and conclusions from samples. For data
gathering, quantitative research employs standardized methods and formal tools. Finally, statistical
processes are used to analyze numerical data, which is commonly done with software such as
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SPSS, R, or Stata!®, Quantitative data gathering methods emphasize objective measurements that
are typically in amounts, with data analyzed using descriptive and inferential statistics. Survey
questionnaires or schedules, class examinations, national standardized assessments, and polls are
examples of quantitative data-gathering instruments'®’,

Thus, to have a holistic approach to the research, besides elite interview as a qualitative research
tool, we have used a questionnaire as the second research instrument.

3.15. Sample selections on quantitative and qualitative research tools

As we presented the research is qualitative and quantitative because we need deeper data. So, we
decided to interview the elite as part of the qualitative research part'3%. With this aim, we developed
interview questions adapted to the elite’s expertise level allowing us to gather data that are related
to the experience, knowledge, and perceptions of stakeholders'**1°°. Based on the sensitivity, lack
of prior research, and complication level of the topic, we decided to interview top managers of
companies, associations, state agencies and institutions, and experts. Thus, these interviewees have
the information that we need to answer to research questions'!.

Regarding the level of people, we aimed to interview, we carefully prepare a text email attaching
an information sheet, the document proving the status of the Ph.D. candidate, and expressing the
fact that the data are solely utilized for a Ph.D. thesis. For quantitative part, to ensure geographical
representation, we have included 100 companies in the research process out of 350 companies
registered in Kosova. Based on the data extracted from the report of TAK for the distribution of
companies in regions of Kosova we aim to ensure fair representation in research. To have a more
positive response rate, we sampled a larger number of companies. 61 registered companies have
accepted us for the questionnaires, or 61% response rate.

5. CHAPTER IV. RESULTS AND ANALYSIS

In this chapter are presented the analysis of results from the questionaries and interviews. The
results cover qualitative and quantitative data. With aim to further the analysis of data and
extracting the results is applied correlation analysis. For correlation analysis is applied Sperman
rho.
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5.1. Demographics

Due to the COVID-19 situation and containment measures applied during the period we conducted
the data collection, it made it more difficult to reach 100 companies responding to our
questionnaire. Of 61 respondents, 47.5% are female and 52.5% are male, representing the gender
representation. Besides gender, we have collected data related to the age of respondents. 41% of
respondents are at age 36-45 years old, and 24.6% of respondents are aged -35 years old. These
two age groups constitute the majority of respondents. On the hand, only 4.9% are aged 56+. These
results show that the majority of human resources that were active in the textile and apparel
industry before the 1998-99 conflict in Kosova have exited the market, and now the majority of
individuals active in the industry are part of new generations. The majority of former employees
in the companies active before the war, with the termination of the war, either left the labor market
or established their own companies.

Among respondents, we managed to include 39.3% of respondents in general manager positions,
21.3% are middle-level managers, 19.7% are executive staff and 19.7% of participants hold other
positions in another hand, we aimed to bring a good geographical representation, where 24.6% of
respondents come from Prishtina region, 19.7% of respondents come from Ferizaj region, 11.5%
of respondents come from Peja and 9.8% come from Gjilan. This indicates that most companies
are concentrated in main economical areas. As it is presented in the literature review, most
companies in Kosova are SMEs. From the respondents, 40% of companies are microenterprises
and 30% are small-sized enterprises. As it is expected, the number of large companies is very low
at only 2%. What is significant from the data extracted is the medium-sized enterprises with 28%.

5.2.  General business performance of textile and apparel industry in Kosova

One of the main drivers of economic development for Kosova in the past has been the textile and
apparel industry. With over 200 years of tradition, textiles were the second-largest industrial sector
in Kosova. At its peak in around 1990, each of the 15 socially owned enterprises (SOEs) engaged
in textile production employed more than 1,000 people and sales totalled some 35 million euros'*2.
Currently, the textile industry is one of the fastest-growing sectors in Kosova. Two former
important sectors like textile and chemical industries lost almost entirely their role in the past!®3.
Director of Kosova Investment and Enterprise Support Agency in the interview states the
“favourable conditions to revive the industry include.

The trading links of the textile industry with the foreign markets from the past are lost, contributing
to lowering the production rates. Mainly a consequence of this, domestic products are less
competitive with products from the market in the region, and to catch up with the trends of
technology and to achieve to be more competitive with the region besides the human capital. Data
extracted from our questionnaire shows a positive trend in investments, where 54.2% of companies
have increased investments during the last year. However, a significant percentage (42.6%) of
companies have no change in investments.

192USAID EMPOWER Private Sector. Sector Assessment & Selection Report. Retrived on 03 june 2020 from
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Currently, there are 350 private companies engaged in textile production. With all the positive
trends in investments, 90 percent of them are final product manufacturers'®*. Even though the
whole market went through a period of recession as a result of COVID-19, the Kosova market
went through an optimistic recovery'®”. Even for the textile and apparel industry results of the
research shows a positive trend of growth, where 49.2% of companies that are part of the research
have met growth in revenue during the last year, 21.3% have met growth no change in revenue
during the last year, and 29.6% have met growth negative in revenue during the last year trend.

Also, the perspective of companies is mainly focused on the domestic market!°®. However, during
elite interviews, interviewee nr. 1 stated that ’after the war, we thought that we couldn’t be
competitive anymore’’. In addition to that, interviewee nr. 3 stated that “‘all it started in a small
workshop, low salaries, incomes and with a lot of barriers. After 20 years, we have an established
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factory with proper machinery’’. ‘ ‘'we are exporting our products’’ Interviewee nr. 1.

In this respect, the Agency for Statistics of Kosova Report 2020 indicates a positive tendency of
export and import during the period 2009 to 2019'7. Even though we have positive trends in
export, there is a very negative trade balance of Kosova for textiles and textiles products. Even
though, export is very low compared to potential capacities trends in the domestic market are that
big players (malls) in Kosova'®®,

Besides the fact that we have questioned the investments conducted by companies, we wanted to
investigate the business performance of companies. The results show that 29.6% of companies
have negative business performance in terms of revenues. 21% of companies have no change in
their revenues. While 18% of companies have up to 2% growth in revenue, 14.8% of companies
have from 2.1% to 5% growth in revenues, and 16.4% of companies have more than 5% growth
in their revenues. We run the correlation analysis applying Sperman’s rho, and we found a
correlation between revenues increase and the importance on the training in innovation, and the
trainings conducted within the companies. This clearly states the importance of innovation for the
companies that meet revenue increase. Also, there is found a correlation between revenue increase
and process innovation. This states the level of importance of process innovation on lowering the
costs in production. However, a deeper analysis is needed in this aspect regarding the levels of
process innovation and production costs.
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5.3.  Human capacities

Human capital is a very crucial element in the success of the textile and apparel industry to satisty
the market demand in the domestic market and export. Of the total 21 economic activities that
constitute a total of 359,167 employees (see below in graph 8), 44.900 employees are engaged in
production. Among them, textile industry production is 9" based on the number of employees.
This indicator emphasizes, even more, the importance of production regarding the level of
employment!®’. In addition to that, data reveal that individuals with no education have the greatest
unemployment rate, followed by those with just elementary education, those with vocational
education have a 26.5 percent unemployment rate, and those with higher degrees have the lowest
unemployment rates>%,

However, with 70 percent of the population being under the age of 35, Kosova is considered to
have the youngest population in Europe. Taking into consideration the high availability of the
work, and the liberal labor law that governs the local labor market, hiring employees in Kosova is
both, a time-saving and simple procedure. According to the “Doing Business 2017 and 2020 of
the World Bank, Kosova can outperform most of its neighboring countries when it comes to the
simplicity of hiring new employees?°!?°2, Although according to the data covering jobseeker
statistics the main part of the labor market supply consists of basic skilled labor. The average
monthly labor cost is estimated at EUR 446 it is the most competitive in the region. According to
the Agency for Statistics of Kosova data, 1864 persons are employed in the textile and apparel
industry, respectively 350 enterprises, accounting for about 1% of registered employees in Kosova

In addition to the fact that there is a low number of employees in the sector, it is noted that a lack
of vocationally educated graduates is also considered insufficient to meet the demands of the
textile and apparel sector?’®. This lack of programs is evident even in higher education. Among 23
active higher education institutions in Kosova, only 2 bachelor's and 1 master's programs out of
398 accredited programs (bachelor's and master's) for the year 2022 are in the field of textile and
apparel. The three programs are two bachelor's and one master's program in Fashion Design. There
is a program provided in industrial production and machinery of textile and apparel. The same
situation is also with professional education. Among 74 providers of professional education with
155 validated programs, only 4 programs are in the field of textile and apparel by 2 providers.
Three validated programs are 3™ level of education and 1 is 4 level. Among them, one program
is provided for patterns, cutters, and textile workers (4™ level of education), two programs are
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provided for tailors, cutters, and textile workers (3™ level of education), and one program for
tailors, coats, and hats maker (3™ level of education).

However, the interviewee representative of the Ministry of Education, Science, Technology, and
Innovation states that” cooperation with chambers of commerce and associations that have the
potential to train employees in the textile industry is needed since they can convey the industry's
current demands and play a crucial role in creating a relationship with industry’. In addition to
that, the Director of Kosova Investment and Enterprise Support Agency regarding the
concentration of investors to reach the potential development capacity in the textile industry states
that “ 'we need to conceconcentrate

Training based on the new requirements of the industry;
Cooperation with professional schools and other local producers,

Establish specific programs where youngsters are involved in the textile sector;,

Further, strengthen the Association of the apparel industry as a source an of know-how
sharing;

. Stronger promotion of technology transfer and knowledge .

“Textile industry is one of the fastest-growing sectors in Kosova” (Director of KIESA). The
number of employees has changed over the years. While the data extracted from the questionnaire
show that almost half of companies (47.8%) have met no change in the number of employees
during the last year, 14,8% of companies have increased the number of employees by more than
10. While, 3.3% have fired more than 10 employees, and 14.8% of companies have fired 5-10
employees. This indicates a significant turnover of staff based on the fact that most companies are
microenterprises and small enterprises. Based on the data extracted from the questionnaire, the
average number of employees from the companies which are part of the research is 39. This
indicated that the average belongs to the small sized-enterprises.

Technical schools have special profiles in textile and they can fill the gap for staff needed.
However, education institutions cooperation with industry should be increased. At the same time,
the textile and apparel industry is well communicated, as there is an industry association dedicated
to the textile and apparel industry which should be seen as partner in this process.

5.4. Human capital investments

With the existing know-how, cost-effective labor force, and other comparative advantages, the
textile industry in Kosova has therefore the potential to become highly competitive internationally.
Thus, this thesis aims to investigate the importance of investment in human capital as a factor of
innovation in firm performance. As such, through the questionnaire we asked the respondents how
important would you think are investments in human resources for the future of their company?
From the data extracted and analyzed, we find that companies consider extremely important the
investment in human resources for the future of companies with an average coefficient of 4.16.
Among the respondents 55.7% of them consider the human resources extremely important, 24.6%
consider human resources very important, and 4.9% consider human resources not important for
the future of the company.

Regarding the human capital investments, we asked the respondents if they invest in their staff.
The results show that investments that companies have for their staff are classified into three
groups. The first group is “’little applied’’ ranging from (1 to 30 percent), which involves
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Scholarships. The second group is “’frequently applied’’ ranging (31 to 60 percent), which
involves Insurance policy for healthcare, Educational bonuses and benefits, Family assistance, and
“’mostly applied’’ ranging (61 to 100 percent), which involves job training, health care, mental
and emotional well-being. What is significant with the results extracted from through questionnaire
is the fact that the concentration on emotional and health aspects. Also, direct financial support
through scholarships is very low. This indicates that companies are more willing to invest in
creating specific human capital rather than general human capital acquired through formal
education.

Also, we tried to investigate if employees have attended a training on Innovations, Business
innovations, Innovation management, Personal inventiveness, or related-innovation or creativity
training during the last 1 year. The results correspond with the results of the level of awareness of
the importance of human resources among respondents. 68.9% of respondents state that their staff
has been trained, and 31.1% state that their staff is not trained during the last year. This is a very
negative indicator for the companies where 1/3 of companies have not invested in the capacities
of their staff for 1 year. Also, the data shows that on average 4.3 employees per company have
been trained during the last year. The maximum level of trained staff among companies is 61%.
Only 1.6% of companies have trained more than 50% of their staff. Regarding the days of training,
on average per company, we have 3.4 days per company during the last year. In respect of specific
topic training, we find that 73.1% of respondents state that the accumulated t training days on
innovations for their staff is trained less than 3 days per year. Also, 24.5% of respondents have
organized training for their staff in the field of innovation.

5.5. Innovation as a factor of growth in textile companies in Kosova

There is very little empirical and theoretical research conducted regarding the innovation activities
of SMEs in the southeast Europe Countries?**, especially in the textile and apparel industry.
Explorative research regarding the innovation management perception among the managers found
that most managers tend to associate "innovation" with "idea" whereas "management" with
"implementation or generation" of a new product or service within the organization?*®. This
indicates a limited knowledge of the concept of innovation. This perception of innovation among
managers excludes other innovations that happen within the organization. However, this doesn’t
lower the importance of innovation. Data extracted from the questionnaire with textile and apparel
industry companies, we find that on a Likert scale from not important 1 to 5 extremely important
73.2% of companies consider extremely important and 16.1% consider quite important innovations
for the future of their company. In other terms, the average coefficient is 4.57 (extremely
important). This is a strong indication that companies within the textile and apparel industry are
aware of the importance of innovation for the future of companies.

However, our research data shows that one out of three companies (32.2%) have not generated any
innovation in the last 5 years. While, 44.3% of companies have generated 1, and 1-3 innovations
during the last 5 years. This indicates a very low level of innovations generated within the
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companies. Also, companies show a very high tendency to base their innovations on their
resources, where 73.1% of companies have generated 1 and 1-3 innovations based on their
resources. This indicates a heavily based on internal resources innovation.

Below are summarized the answers of stakeholders related to innovative activities of textile and
apparel industry companies in Kosovo in the field of textiles have and areas of innovative
activities.

There are very good examples of innovative activities ..., specialized and competitive products in
the market with higher added value. Kosovo companies have limited resources... There is not
much market for example for tech in clothing. New Concept. 3D printing on textile with recycled
filament... The pandemic has pushed sales online many times over. It has increased the sales on
online channels.

In addition to that, we asked the respondents about the importance of innovation in certain aspects
including direct marketing, customer feedback for new product development, up-to-date Product
catalogue, software for process management, internet for sales, social networks, and websites the
data shows that the innovation is extremely important for the future of the company in the
mentioned aspects. The data extracted and analyzed show that companies consider very important
the innovation for software for process management and website with coefficients of 3.98,
respectively 3.8. While innovation is extremely important for sales and networking with an average
coefficient above 4. As such, innovation is generally accepted as an important factor to have a
better growth opportunity for the future.

However, despite to all the obstacles and lack of deep knowledge for innovation and innovation
management, process innovation is the most prevalent kind of innovation in Kosova, and it is
associated with quality improvement and cost reduction. New services or product innovations are
other key sorts of innovation seen in Kosova enterprises?®®.

5.6. Leadership in textile and apparel companies in Kosova

In our research, we aimed to investigate the application and importance of each five leadership
styles and compare them. Based on the data extracted from the questionnaire and presented in the
table below, the most important leadership style valued by respondents is the democratic
leadership style with a value of coefficient 4.28 based on inclusion, equal involvement, and
discussion®"’. The second most important leadership style is transactional leadership (4.02) which
is characterized by inspiring communication, intellectual stimulation, supportive leadership, and
personal recognition are all characteristics of transactional leadership?%®. The third most important
leadership style is the transactional leadership style with a coefficient of 3.15 applying
compensation and recognition when leadership expectations are met. These results represent the

206 Retkoceri, B., & Kurteshi, R. (2019). Understanding the current status of innovation management practices in
Kosova firms. Management Research and Practice, 11(1), 43-55.

207 Gastil, J. (1994). A definition and illustration of democratic leadership. Human relations, 47(8), 953-975.

208 Rafferty, A. E., & Griffin, M. A. (2004). Dimensions of transformational leadership: Conceptual and empirical
extensions. The leadership quarterly, 15(3), 329-354.
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structure of the organization in textile and apparel industry companies in Kosova. The structure is
mostly flat and without any complex hierarchy. The application of leadership style stands almost
at the same level of importance. The most applied leadership style is the democratic leadership
style with a coefficient of 3,98. The second most applied leadership style is the transformational
leadership style with a coefficient of 3,69. The least applied leadership style is the autocratic style
with a coefficient of 2,35.

With aim to study the correlation among factors identified by Herzberg theory and other factors
such as investments on human capital and growth on the number of employees. Thus, we run
correlation analysis Sperman’s rho, and we found a correlation between increased employees’
number within the company and trainings conducted for innovation. Also, there is correlation
trainings conducted for innovation with revenue and investment growth. This states the importance
of innovation for the growth of company depicted with the growth on the number of employees.
Also, there is correlation with rewards for the individuals that show loyalty to company and the
rewards for the individual staff member who show good performance. This indicates that company
that is showing attention toward the fair treatment to staff is performing better.

There is a wide agreement among scholars related to the impact of leadership. It is important to
examine whether leaders matter more or less in different contexts®”. With aim to examine the
correlation between leadership styles applied by human resource managers with motivation
factors, innovation and growth, we found that the democratic leadership style is in correlation with
fair policies and procedures within the company, consistent, timely, fair evaluating method of
employees. In other hand, transformational leadership is in correlation innovation importance for
future the future of company and training days for innovation and type of specific investment in
human capital. Transactional leadership is in correlation with fair policies and procedures,
consistent, timely, fair, method of employees’ evaluation. All these of leadership styles mirror the
characteristics on the other variables.

5.7. Human resources motivational aspect of leadership in textile and apparel companies
in Kosova

Motivation influence the quality of human resources?!’. The results indicate that upholding
fairness, safety, and trust is likely to motivate members to higher production and overall
standards®'!. Thus, motivation of human resources is an essential?>'?>. We found correlation between
on-the-job training as specific human capital investment and rewards for the individual staff
member who show good performance and loyalty. This shows that companies which has good
attitude toward the staff about the performance have a tendency to invest more on employees with
aim to develop their capacities. Also, the reward on performance and loyalty is in negative
correlation with the company year of establishment. We can conclude that, with the experience of

20 Jones, B. F., & Olken, B. A. (2005). Do leaders matter? National leadership and growth since World War I1. The
Quarterly Journal of Economics, 120(3), 835-864.
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21 Carmeli, A., & Tishler, A. (2004). The relationships between intangible organizational elements and
organizational performance. Strategic Management Journal, 25(13), 1257-1278.

212 Rahbi, D. A., Khalid, K., & Khan, M. (2017). The effects of leadership styles on team motivation. Academy of
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companies, they get more knowledge and awareness about the investments on human capital and
appreciation of employees.

In addition to that, we found correlation between rewards for the individual staff member who
show good performance and clear achievable goals standards, office condition and consistent,
regular feedback on performance, and timely and fair methods of evaluation. This indicates that
companies which show appreciation for the performance tend to create good working condition
and creating stability among the time.

Below are summarized the answers of stakeholders related to the motivation of employees in the
industry and motivation factors:

Wages in the textile and clothing industry are the lowest in the region ... This presents an
opportunity to motivate employees and attract the necessary experts and shift the production
structure towards more value-added products...The increase in salaries has affected the
motivation of people as well as other forms of support. Working conditions and promotion.

Most common demotivation factors are:
Long hours are a challenge...Lack of communication with the staff... Payment delays for
long...working hours... Work conditions ... Disorganized treatment of workers.

In our study, we have employed Hygiene factors such as company policies, supervision, salary,
interpersonal relations, and working conditions. They are issues related to the employee's
environment?!>. The results show a very positive trend regarding advancement, responsibility,
achievement, working conditions, interpersonal relations, and company and administrative
policies. The average coefficient of supervision is the highest among all the factors at 4.53. The
second highest coefficient of factor is working conditions with 4.39 and the third one is
Interpersonal relations at 4.38.

CONCLUSIONS AND POLICY RECOMMANDATIONS

The textile and apparel industry has been subject to different reconfiguration processes to adapt
itself to the political, environmental, economic, and competitive factors. We have a high
concentration of enterprises on microenterprises and small-sized enterprises. What is significant
from the data extracted is the medium-sized enterprises with 28% representing a sign of growth of
industry. Thea positive trend in investments, companies have increased investments during the
year.

The majority of human resources that were active in the textile and apparel industry before the
1998-99 conflict in Kosovo have exited the market, and now the majority of individuals are new
generations. From the data extracted and analyzed, we find that companies consider extremely
important the investment in human resources for the future of companies.

213 Syptak, J. M., Marsland, D. W., & Ulmer, D. (1999). Job satisfaction: Putting theory into practice. Family
practice management, 6(9), 26.
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The average monthly labor cost is estimated at EUR 446 it is the most competitive in the region.
Official data show that 1864 persons are employed in the textile and apparel industry, respectively
350 enterprises, or 1% of registered employees in Kosova. The data provided by companies show
the informality is high.

The lack of vocationally educated graduates is also considered insufficient to meet the demands of
textile. Only 2 bachelor's and 1 master's programs out of 398 in the field of textile and apparel,
Fashion Design. Among 155 validated programs in professional education, only 4 programs are in
the field of textile and apparel by 2 providers. There is no program provided for industrial
production and machinery of textile and apparel. Lack of vocationally educated and high
education are considered insufficient to meet the demands of textile.

Employees impact the transformation on all levels of operations for a business. It’s important how
people are inspired and incentivized to use their creative abilities to improve their company's
results. Analysis show that companies consider very important the innovation for software for
process management and website. While innovation is extremely important for sales and
networking with an average coefficient above 4. As such, innovation is generally accepted as an
important factor to have a better growth opportunity for the future.

The effects of leadership styles on team motivation. Motivation is an essential part of business
performance and progress in the existing dynamic and competitive market. Very positive trends
are evident regarding advancement, responsibility, achievement, working conditions, interpersonal
relations, and company and administrative policies.

The most important leadership style valued by respondents is the democratic leadership style,
second most important leadership style is transactional leadership, third most important leadership
style is the transactional leadership style. While the most applied leadership style is the s
democratic leadership style, the second most applied leadership style is the transformational
leadership style, and the least applied leadership style is the autocratic style.

Below are listed actions required to foster the innovation within companies based on proper human
capital and leadership practices:

Companies should promote technological advancement and innovation activities.

Companies should apply investments to human capital, with a focus on specific human capital as
a factor of growth.

Companies should apply motivation factors to be competitive in the market regarding human
resources dynamics in Kosovo.

Training based on the new requirements of the industry.

Cooperation with professional schools and other local producers.

Establish a specific program to attract youngsters to get involved in the textile sector.
Further, strengthen the Association of the apparel industry as a source of know-how sharing.

Stronger promotion of technology transfer and knowledge.
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