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3a AVicepTaliOHeH TPyl Ha TeMa
»ColIyasyieH OOUT Ha COIMAa/IHUTE IpeanpuaTHs”,
c aBrOp: VBermmHa Yakasiosa,
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C Hay4eH pbKoBoauTes mpod. A-p Mupociasa [lerruesa

[IpoexkTpT Ha auMcepTalMOHEH TpyJd Ha Tema ,,ColuaneH OJUT Ha COLUAIHUTE
npennpusaTus, pazpaboren ot Meenuna Yakanosa, JOKTOpPAHT B KaTeapa ,,YOBEIIKH pecypcu
n couuanHa 3aumra®“ B YHCC, ¢ HayueH ppkoBoauten npod. a-p MupocnaBa IleiiueBa
ChAbpXKA: YBOJ, TPU TJIABH, 3aKJIIOYEHUE, HAYYHU M HAYYHO-TIPWIOKHU MPUHOCH, CIIUCHK C
M3IOJI3BaHaTa JINTEPATypa, IBE MPHIIOKECHUS, CITUCHK Ha TadimiuTe (21 Ha Opoif), CIUCHK Ha
¢urypure (17 Ha Opoii). Taka pa3paboTeH NPOEKTHT HA TUCEPTALMOHEH TPYH Chabpxka 157
CTpaHULH.

B yBoga ca mpencraBeHU: aKTyaJHOCT Ha HM3CJIEIBAHETO, CTEIEH Ha pa3pabdOTEHOCT,
OOCKT M TpeAMET Ha H3CIEABAHETO, IeJI W 3aJadd Ha W3CIICABAHETO, OCHOBHA Te3a Ha
W3CIIEJIBAHETO, METOJOJOTMs Ha HW3CIEIBAHETO U OrPaHUYEHUs Ha Hu3cienBaHeTo. B
aKTyaJJHOCTTa Ha M3CJEIBAHETO Ca IPEACTaBEHM apryMEHTH 3a MHTEpeca Ha aBTOpa KbM
npobieMaTukata W HEOOXOAMMOCTTa OT MpPOBEXJIaHEe Ha coruaneH oauT. CrenuaiHo
BHUMAaHHE € OTHENICHO Ha (UIIMHT W3MaMUTEe, H3MAMUTE C BB3HATPAKICHUATA,
,,OTarOTBOPUTEITHUTE  U3MAMHU.

BbB Bpb3Ka cbe cTeneHTa Ha pa3paboTeHOCT Ha Mpodiema, JOKTOpaHTKaTa II0co4Ba, ue
Hay4HaTa JInTepaTypa oOBBp3Ballla MOHATHATA ,,COLUANICH OAUT™ U ,,COLMATIHO NPEANpHUITHE €
KpaliHO OrpaHHYeHa.

OO0exThT Ha U3CIEABAHETO ca ,,COUMAIHUTE LENH, 3aJ0KEHW B JAEHHOCTTa Ha
COLIMAJIHUTE NPEIIPUITHS, KAKTO U MEXAHU3MUTE 3a TAXHOTO OCBILECTBABAHE B PAMKHUTE Ha
YIPaBIEHCKUTE U OPraHU3AlMOHHUTE NMPAKTUKU HA T€3U CTPYKTYpPH.

[IpenMeTbT Ha U3CIEIBAHETO € ,,COLUATHUAT ONUT, pPa3IVIeKIaH KaTOo MHCTPYMEHT 3a
YCHBBPIIEHCTBAHE Ha MPOLIECUTE 10 AePUHUPAHE, U3IIBIHEHUE U MTPOCTe/IIBaHe HAa CTEIIEHTA
Ha MOCTUTaHE Ha COLMATHUTE LENHU Ha COLMAIHUTE MpeaAnpusTus. Toil ce aHanu3upa u KaTto
CPEICTBO 3a MOBUIIABaHE Ha MPO3PayHOCTTa, OTYETHOCTTA U COL[MAIHATA €(DEKTUBHOCT, Upe3
KOETO OpraHu3allMuTe MoraT Ja Hu3MepBaT M OOOCHOBaBaT CBOSITa COIMalIHA Jo00aBeHa
CTOMHOCT, KaKTO U J1a Hachbp4yaBaT YCTOWYMBOTO CH pa3BUTHE.

OcHOBHa IIeJT HA IPOEKTa Ha JUCEepTallMOHEeH TPYA € ,,Aa ce pa3pabdoTH U ampoOupa
MOJIJT 32 COIMAJICH OJUT Ha COLMATHUTE MPEANPHUATHS, KOWUTO JJa OCUTYPH CUCTEMaTHYHa U
OOCKTHBHA OLIEHKA HAa CTENEHTa Ha W3MbJIHEHHE HAa TEXHUTE COLMAIHU LIEIH M Ja Ch3Jaje
METOAMYECKa OCHOBA 3a IMOCJENBAIIO IMPOCIEsIBaHE M M3MEpBaHE Ha Hampeabka UM BbB
BpPEMETO, KaTO ChIIEBPEMEHHO C€ MOUEPTAsAT IMOJI3UTE OT HETOBOTO Mpuiiarane.* 3agauynre Ha
M3CJIEIBAHETO ca SICHO (POPMYITHPAHH U KOPECTIOHANPAT C ITOCTaBEHATa IEll.



OcHoBHaTa Te3a Ha u3cieABaHeTo € “CHCTEMHO MNpujlaraHe Ha COLMAJIEH OIHUT B
COLMAJIHUTE TPENNPUATHS, H3BBPIIBAHO OT CEPTHPHUIMPAHA COLUAIHUA OJUTOPH U
pernaMeHTHpaHo OT KOMIICTCHTHHA I[’bp)KaBHI/I I/IHCTI/ITYI_II/II/I, nMma 1noTrcHiuajia ga r apaHTHpa
YCTOMYHMBOTO pa3BUTHE W (YHKIIMOHWpAHE HAa TE3W OpPraHM3alMH B MOJKpEna Ha TAXHATa
CollMajHa MUCHSI, KaTO €THOBPEMEHHO C TOBAa HAaMallsiBa PUCKa OT 3J0yHOTpeOH, MOBHUIIIABA
JIOBEPHETO U 3alllUTaBa MHTEPECUTE HAa BCUYKH 3aMHTEPECOBAHM CTPaHU.

BbB BpB3Ka C METOAOJOTHATA HA W3CIEIBAHETO, JIOKTOpPAHTKATa IO 4epTaBa
MHTEPIUCIUIUIMHAPHUS TOIX0/] Ha U3CJIEIBAHETO, KOWTO KOMOMHMPA TEOPETHYHH U EMITHPHYHA
METOIU C Ien pa3paboTBaHe W ampoOMpaHe Ha MOJET 3a COLUAJCH OJUT Ha COIMAITHUTE
TPEATIPUSATHS.

B yBO/a KOPEKTHO ca MOCOYEHU OTpaHUUYEHUSATA HA U3CIIEABAHETO.

['maBa mbhpBa HOCH HaMMEHOBaHUETO ,,0030p Ha HayyHaTa JiMTeparypa H
3aKOHOJATEJICTBO B 00JIaCTTA HA COUMAJHUA OJUT HA COUMAJIHUTE mpeanpusaTus. B
IJIaBa ITbPBa Ca aHAIM3UPAHU: OCHOBHUTE XapaKTEPUCTUKHU Ha COIMATHUS OJIUT, CHIITHOCTHUTE
XapPaKTEPUCTUKA HA COIMMATHOTO TPEINPHUATHE, COIMHAIHHAT OJUT Ha COLMAIHUTE
NIPEAIPUATHA.

B Ta3su wact nokropaHTKara mpueMa HanpaBEeHUTE O HACTOSIIHUS MOMEHT Hay4YHH
M3ClIe/IBaHMs B OBJrapckara Hay4yHa JIMTEpaTypa, CBbP3aHU ChC CHITHOCTTA HA COIUATHUSA
OJIUT, KIIFOUOBUTE€ KOMIIETEHTHOCTH Ha COLMAJIHUTE OJUTOPH, PaszlukuTe MEXIy
TPAIUIIMOHHUS U JUCTAHIIMOHHUA coumaiieH omauT, Kiacudukauusra Ha COIMANHHUS OJMT,
KaKTO M HaIIPAaBEHUTE aHAJIN3U HAa OCHOBHU MPUHIIAIN HAa COLIMAIIHUS OJTUT U HAIPABCHUTE BEUE
MPEAJIOKEHUST 32 M3MOJI3BAHE HAa COIMAJIHHUTE CTaHAApTU KAaTO OCHOBA 3a W3BBPIIBAHE Ha
COLIMAJICH OJMT.

B riaBa mbpBa € HanpaBeH U NOAPOOEH aHalIUu3, CBbP3aH C U3SCHSABAHE HA CBHIIHOCTTA
Ha COLMAIIHUTE Ipeanpusatud. Llutupanu ca pasianyHu HaydHHM U3CIICBAHM, [IPOBEACHU B
HallMOHAJICH M MEXIYyHapoJleH IuiaH. M3ciensaHa e peryiaaTopHara paMKa Ha COLMATHUTE
npennpusaTis B bearapus. 3aeqHo ¢ TOBa, TyK € M3CJEIBAaHA U peryjaTopHara paMKa Ha
counannure npeanpusatus B EBpona n CAILL. Anann3upanu ca cOlMalIHu MIPEIPUATHS, KOUTO
ca npuMepH 3a 100pH npakTuku B bbarapus.

CrnenBaiiku JIOTMKaTa Ha W3CIIEJIBAHETO, B IJlaBa MMbpBa € HANpaBeH M aHaJIu3 Ha
COIMATHHS OJUT Ha COLMAIIHUTE MIPEANPHUATHS, KaTO Ca aHATU3UPAHU PA3TUIHH JeHUHUIINH
Ha ,,COMAJICH OJUT Ha COLMANIHUTE npeanpusatusa. IIpeacTtaBeHn ca MOA3UTE OT COLMATHO
OJIUTHPAHE HA COLMAIIHU NMPEANPUATHS. AHAIM3UPAHA € pEerylaTopHaTa paMKa Ha COLIMATHUS
OJIUT Ha COLIMAIIHUTE NPEINPUATHUS B CBETA, KATO TYK aBTOPBT € HAIPABUJI CPABHUTEIICH aHAIIU3
Ha peryjaTopHara paMKa U MEXaHU3MHUTE 32 KOHTPOJ BBPXY COLMAIHUTE MNPEANPHUATHS B
boearapus, [lanus u PymbHus. B Tazu yacT oT riaBa mbpBa JIOKTOpPaHTKaTa € M3Clie[Baja
conuanHa (GoHmoBa 60opca KaTo CBBHP3BAIIOTO 3BE€HO MEXAY COIHAIHUS OJUT U YCTOHYHBOTO
pa3BUTHE HA COLMATHHUTE MPEANPUATHSI. AHATM3UPAHU ca U MIPUMEPHU 3a JOOPH MPAKTUKU B
COLIMATHOTO  OAWTHpaHe Ha couuanHu npennpustus (O6enunenoto  Kpanctso,
Pymbuus, Hunepnanaus) .

I'maBa BTOpa HOCM HauMeEHOBaHHeTO: ,MeToa0/IOTHYEeCKHM TOAXOA H
pa3padoTrBaHe Ha MoOJeJ 32 COLMAJIEH OJAUT HA CONMAJHM npeanpuaTusa®. Taszu riasa



ChABpXKa TPU OCHOBHM YAaCTH: M3CJIEAOBATEIICKH TIOIXOJ U METOIH, pa3paboTeH MOJen 3a
COILIMAJICH OAUT HA COLMATHU MPEINPUATUS U IPEITI0KECHHUE 32 MHANKATOPHU 3a COIUAJICH OJIUT
Ha COITMATHY MPEINPHUATHS U CKaJla 3a OllCHsBaHE.

ABTOpPBT TOCOYBa, 4e pa3paboTBa MoJena 3a COIMAJICH OJIUT Ha COLHAIHHUTE
NpEeANpUATHs, KaTo C€ OCHOBaBa Ha TpyaoBere Ha MupocnaBa IleitueBa ,,Conumanna
OTTOBOPHOCT Ha BHCIINTE y4eOHHU 3aBEJCHUS U JUCTAHIIMOHEH colalieH oauT™ u ,,ConuaneH
OJIUT ¥ OJIUT Ha YOBEHIKUTE pecypcn’, kakTo u Social Audit Toolkit Ha Freer Spreckley (c.81).
[lo TO3M HaAuWMH ca W3TPaJeHH OCHOBHUTE KOHIICNTYAJIHH PAMKH 32 COIUAIHHUS OJUT U
WH/IMKATOPUTE 32 OIICHKA Ha COIMATHOTO BB3JeHcTBHE. MOAENbT 3ama3Ba OOIIUs IIUKBI Ha
IUTAHUPaHe, U3MEpPBaHe, aHAIU3, JOKJIaBaHe W MpUjlaraHe Ha MmoJoOpeHus, HO TO aJanTupa
KbM CIEIU(PUIHUTE HYKIU HA COLMATHUTE MPEIIPHUATHS, KaTO BB BCsika (pa3a ce mpuiarar
ABTOPCKH HMHIUKATOPH 33 COIMATHO BB3JCHCTBUE, YYaCTHE HA 3aMHTEPECOBAHUTE CTPAHH,
TPYJI0Ba UHTErpalusl U yrpasiaeHue. (¢.94).

I'maBa Tpera HoCM HaMMeHOBaHUeTO “Pe3yiTaTH 0T AaHKETHH NMPOYYBAHUA U OT
anpoOanus Ha Mo/1eJIa 32 NMPOBeKAaHe HA COIMAJIEH OJMT B COMAJIHUTE MPeANnPUsTHI®,

Ta3u riaBa BKJIIOYBa: AHaJIHM3 Ha pPE3YITATUTE OT AHKCTHO IIPOYYBAHC 34 HUBOTO Ha
3aI103HATOCT 1 HArjlaCuTeC Ha COUAIHUTE IIPEAIPUATHSI KbM COLMAIHUA OJNT, Anp061/1paHe Ha
MOACI 3a COOHMaJICH OAUMT Ha COIMATHUTEC LICIIN (Ha COLIMaJIHH HpeﬂHpI/IHTI/Iﬂ); PGSYJ'ITaTI/I oT
MMPOBCACHUTC COLMATIHA OJJUTHU HAa COLUATIHUTC MPCATIPUATUA 1 OCHOBHH U3BOIU.

ConuaneH onWT € M3BBPIIEH Ha TpU couuanHu mnpexanpustus. [lpeacraBenu ca
pe3yaTaTuTe OT MPOBEACHUTE COIMAIHM OTUTH. Pe3ynrarute oT ampobanusaTa Ha MoJena 3a
COLIMAJIEH OAMT HAa COLMAJIHUTE NPEANpUATUS, NPOBEAECH B COLMAIHO Hpeanpustue ,,A“,
CIIOpE/ aHalIM3a Ha JOKTOPAHTKaTa, IMOKa3BaT HEOOXOAMMOCT OT NpPELU3MpaHE Ha 4YacT OT
BBIIPOCHUTE, KOETO € HAIPABEHO 3a COUMAIIHO Ipeanpusarue ,,b*“. MoaenbT 3a counaieH oauT
Ha COLMAJIHUTE NPEINPUITHUS € YChBBPIICHCTBAH M IPH INPUIOKEHUETO MY B COLMAIHO
IpeanpusTue ,,B.

[IpoBeneHNTEe COLMATHM OAUTH Ha COILMATHUTE MPEANPUSATHS ca KOMOHWHAIUS OT
TPAIUIIMOHEH COLUANIEH OUT (HA MSICTO) M IMCTAHIIMOHEH COIMAJICH OAUT (BHIEO Pa3roBop).

OcCHOBHHI N3BOJU U BBb3MOXXHOCTHU 3a YCBBBPIICHCTBAHEC HA MOJI€JIa HA COLIUAJICH OAUT
Ha COUAJITHUTC NPCAIIPUATHSA Ca ACHO (1)OpMy.]'II/IpaHI/I " JIOTUYHH.

[IpencraBenuTe HayyHH NPUHOCH ca ACHO (POPMYyTUpaHH, HO € HEOOXOOUMO U
MpEeLU3UPAHE HA HIKOU OT TSIX.

bpost Ha wusnon3BaHute nureparypHu u3ToyHMIM € 110. Te BkiIroYBaT HaydHU
MyOJIMKalMU Ha OBJATapCKH U Ha aHTIIMICKU €3HK.

Hsakou Oenexku:

v" Hac.10 ,,HacTosimust qucepTanioHeH TPY/I CH MOCTaBsl 3a IIeJT a U3CIe/IBa PojisTa Ha
COLIMAJIHUS OAMT B COLMAIHUTE MPEANPUATUS KaTO MHCTPYMEHT 3a YCTOMYMBO pa3BUTHE U
conMaiHa crpaseuyMBocT.” IIpenoppuBaM aa ce npenusnpa ,,Hactodmuar gucepranvoHeH
TPy CU TOCTaBsl 3a L€ Jla W3Cle[Ba 3HAYEHUETO Ha COLHUAIHHSA OAMT 3a COLIMAJIHUTE
NPEANPUATHS KAaTO HWHCTPYMEHT 3a I[IOCTMIaHE Ha YCTOMYMBO pPa3BUTHE W COLHAAIHA
CITPaBEJIUBOCT.



v Jla ce mpenu3upa ChOTBETCTBHETO MEX Ty LienTa Ha ¢. 10 ,,HacTosmusT qucepraioHes
TPY/l CH MOCTaBA 3a 1€ /1a U3CJe/IBa POJIsATa HA COIIMAIHUS OJIUT B COLUATHUTE MPEATPUITUS
KaTo MHCTPYMEHT 32 YCTOMYMBO Pa3BUTHE U COIMAIIHA CIIPABEIMBOCT. U MMOCOYEHATA L€ Ha
JIUcepTalMoHHus Tpya Ha cTp.10 ,,;1a ce pa3paboTu u anmpodupa MOJIEN 3a COIMATICH OJUT Ha
COLIMATTHUTE MPEANPUSATHS, KOWTO J1a OCUTYPH CHCTEMaTHYHA 1 0OEKTHBHA OI[EHKA HA CTETICHTA
Ha U3ITbJIHEHUE Ha TEXHUTE COLIMAIIHU 1IEJIU U JIa Ch3/1a]1€ METOJUYECKa OCHOBA 3a MOCIIEBAIIO0
MpocCJie/iiIBaHE M H3MEpBaHE Ha HamNpeIbka UM BbB BPEMETO, KaTO CHIIEBPEMEHHO C€
MOAYEPTASAT MOJIBUTE OT HEFOBOTO MpUJIaraHe.*,

v' Jla ce MOCTHIHE CHOTBETCTBUE MEXKIY II€JITA HA AMCEPTALMOHHKS TP/, IOCTABEHA Ha

ctp. 10 (POKyChT HA HACTOSUIOTO M3CJECABAHE € MOCTABEH BHPXY COLMAIHUS OJUT KaTo

MEXaHU3bM 32 OLIEHKAa Ha TEKYIIOTO ChCTOSHHE) M ,,M3CIECJIBAHETO € OrPAHUYCHO 10

U3BEXKIaHe, pa3paboTBaHe W TpejlaraHe Ha MOJEN 3a COIHUAJICH OJUT, OICHSBAII]

HampeJIbka IO OTHOIICHHWE Ha HW3MBJIHEHHETO Ha COLMAIHUTE eI Ha COLMATHUTE

npeanpusTus.“(c.12). HanpeapkbT i ce olieHsIBa WK TEKYIIOTO ChCTOSTHUE ?

v IlpunoxeHusTa He CJIeIBa Ja y4acTBaT B 00K OpOii CTPaHUIM HA JUCEPTALMOHHUS

Tpya. Te ce HOMepupaT OTIENHO;

v' Ha c¢.140 ue ¢ scnaa HoMepanusara. (2.6;2.6.1.7);

v' Tlpunoc 3 (c.147) ,Pa3paGoreH e Mojen 3a cOIMAJIEH OJWUT Ha COIMAIHUTE

MPeANpUATHS, KOUTO HHTETpHUpa MpoliecyaliHa paMKa U MHIUKATOPHA CUCTEMa U IM03BOJIsIBA

KOMIUIEKCHA OIleHKa Ha CTeNeHTa Ha U3MBbJIHEHWE Ha ColHajlHaTa MHCUSA Ha

opranuzanuure. 3a OpraHu3alMUTe M300II0 JM CTaBa JAyMmMa WIM 32 COLMATHUTE

npeanpustusa? U oie, ,,conraiinata MUCHs Ha OPraHU3ALMNATE" UIIH ,,COLIMATTHUTE TETH‘‘?

Penensenrt:

[Ipod. n.1. Mapun [TaynoB
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1. Information about the dissertation candidate

The dissertation candidate Ivelina Chakalova studied under the doctoral program
"Economics and Labor Organization™, professional field 3.8. Economics at the Department of
"Human Resources and Social Protection”, Faculty of General Economics of the UNWE,
enrolled by order of the Rector of the UNWE Prof. Dr. Dimitar Dimitrov of Ne
1043/08.05.2020. The training was initially carried out in a full-time form of study, then in a

part-time form of state order.

The doctoral student Ivelina Chakalova graduated with a bachelor's degree in 2018 year
at the UNWE, professional field "Economics of Human Resources” and a master's degree in
2019 year specialty "Economics of Human Resources™ with a specialization "Human Resources
Management" at the UNWE.

She has work experience as an accountant, human resources management expert and

database operator. He speaks English (B1-B2 level) and German (A1-A2 level).

2. General characteristics of the presented dissertation work



The dissertation work on the topic "Social Audit of Social Enterprises”, developed by
Ivelina Chakalova, contains: introduction, three chapters, conclusion, scientific and scientific-
applied contributions, list of literature used, two appendices, list of tables (20 tables), list of
figures (23 figures). The dissertation work thus developed has a volume of 165 pages with
appendices, 157 pages without appendices. The literary sources used include Internet sources

and scientific publications in Bulgarian and English (114 sources).

The introduction presents: relevance of the study, degree of development, object and
subject of the study, goal and objectives of the study, main thesis of the study, methodology of
the study and limitations of the study. The relevance of the study presents arguments for the
author's interest in the issue and the need to conduct a social audit. Special attention is paid to

phishing scams, reward fraud, "charity" fraud.

In connection with the degree of development of the problem, the doctoral student points
out that the scientific literature linking the concepts of "social audit" and "social enterprise™ is

extremely limited.

The object of the study is "the social goals set in the activities of social enterprises, as
well as the mechanisms for their implementation within the framework of the management and

organizational practices of these structures."

The subject of the study is "social audit, considered as a tool for improving the processes
of defining, implementing and monitoring the degree of achievement of social objectives of
social enterprises. It is also analyzed as a means of increasing transparency, accountability and
social effectiveness, through which organizations can measure and justify their social added

value, as well as promote their sustainable development.”

The main objective of the dissertation is "to develop and validate a model for social
audit of social enterprises, which would provide a systematic and objective assessment of the
degree of implementation of their social goals and to create a methodological basis for
subsequent monitoring and measurement of their progress over time, while emphasizing the
benefits of its implementation." The objectives of the study are clearly formulated and

correspond to the set goal.

The main thesis of the study is "Systematic implementation of social audit in social
enterprises has the potential to be a tool for systematic monitoring of social results, for

increasing transparency and for strengthening the trust of stakeholders."



In relation to the methodology of the study, the doctoral student emphasizes the
interdisciplinary approach of the study, which combines theoretical and empirical methods in
order to develop and validate a model for social audit of social enterprises.

The limitations of the study are correctly indicated in the introduction.

Chapter one is entitled "Review of the scientific literature and legislation in the field of
social audit of social enterprises”. Chapter one analyzes: the main characteristics of social audit,

the essential characteristics of the social enterprise, the social audit of social enterprises.

In this part, the doctoral student accepts the scientific research carried out to date in the
Bulgarian scientific literature related to the essence of social audit, the key competencies of
social auditors, the differences between traditional and remote social audit, the classification of
social audit, as well as the analyses of the basic principles of social audit and the proposals

already made for using social standards as a basis for conducting a social audit.

In chapter one, a detailed analysis is made related to clarifying the essence of social
enterprises. Various scientific studies conducted nationally and internationally are cited. The
regulatory framework of social enterprises in Bulgaria is studied. Along with this, the regulatory
framework of social enterprises in Europe and the USA is also studied here. Social enterprises

that are examples of good practices in Bulgaria are analyzed.

Following the logic of the study, in chapter one, an analysis of the social audit of social
enterprises is also made, analyzing different definitions of "social audit of social enterprises".
The benefits of social auditing of social enterprises are presented. The regulatory framework of
the social audit of social enterprises in the world is analyzed, and here the author has made a
comparative analysis of the regulatory framework and mechanisms for control over social
enterprises in Bulgaria, Denmark and Romania. In this part of chapter one, the doctoral student
has studied the social stock exchange as the connecting link between social audit and the
sustainable development of social enterprises. Examples of good practices in the social auditing

of social enterprises (United Kingdom, Romania, Netherlands) are also analyzed.

Chapter two is entitled: “Methodological approach and development of a model for
social audit of social enterprises”. This chapter contains three main parts: research approach
and methods, developed model for social audit of social enterprises and proposal for indicators

for social audit of social enterprises and assessment scale.



The author indicates that he is developing the model for social audit of social enterprises,
based on the works of Miroslava Peycheva “Social responsibility of higher education
institutions and remote social audit” and “Social audit and audit of human resources”, as well
as Freer Spreckley’s Social Audit Toolkit. In this way, the main conceptual frameworks for
social audit and indicators for assessing social impact have been built. The model retains the
general cycle of planning, measurement, analysis, reporting and implementation of
improvements, but adapts it to the specific needs of social enterprises, applying author’s
indicators for social impact, stakeholder participation, labor integration and management in

each phase.

Chapter three is entitled “Results of surveys and testing of the model for conducting

social audits in social enterprises”.

This chapter includes: analysis of the results of a survey on the level of awareness and
attitudes of social enterprises towards social audits; testing of a model for social audits of social
objectives (of social enterprises); results of the conducted social audits of social enterprises and

main conclusions.

A social audit was conducted in three social enterprises. The results of the conducted
social audits are presented. The results of the testing of the model for social audits of social
enterprises, conducted in social enterprise “A”, according to the analysis of the doctoral student,
show the need to refine some of the questions, which was done for social enterprise “B”. The
model for social audits of social enterprises was also improved when applied in social enterprise
“C”.

The conducted social audits of social enterprises are a combination of traditional social

audit (on-site) and remote social audit (video call).

Main conclusions and opportunities for improving the social audit model of social
enterprises are clearly formulated and logical.

The conclusion summarizes the results achieved from the scientific research. It is
concluded that “social audit can be considered as a complementary tool to existing control
mechanisms, which allows for a more in-depth assessment of social results, transparency and

compliance between declared goals and achieved effects."

3. Evaluation of the obtained scientific and applied scientific results



Doctoral student Ivelina Chakalova has fulfilled the tasks set and achieved the goal of
the study. In the theoretical part, methods of analysis and synthesis have been applied, a critical
review of the scientific literature has been made, policies and regulatory documents have been
analyzed, and a comparative analysis of good practices from different countries has been carried

out.

As a result of the analysis, a model of social audit of social enterprises has been
proposed, through which progress in the implementation of social goals can be assessed. The
model includes social impact, stakeholder engagement, labor integration, governance and
transparency. The indicators for social audit of social enterprises also find a place here - an
indicator for: social impact, social engagement and participation, employment and support,

governance and transparency. A scale for assessing the indicators is also presented.
4. Evaluation of scientific and applied scientific contributions

I accept the scientific and applied scientific contributions formulated by the doctoral

student lvelina Chakalova, among which the following stand out:

v The comparative analysis of the regulatory framework and control mechanisms
for social enterprises in Bulgaria, Romania and Denmark, thus justifying the role
of social audit as a tool for increasing transparency and control;

v The developed model for social audit of social enterprises, which integrates a
procedural framework and an indicator system and allows for a comprehensive
assessment of the degree of implementation of the social goal of social
enterprises.

v The created system of social audit indicators, structured in thematic areas,
which allows for systematic measurement of progress in terms of the achieved
social goals of social enterprises.

5. Evaluation of the publications on the dissertation
Ivelina Chakalova has three scientific publications.

v Chakalova, I. "The benefits of implementing social auditing of social
enterprises”, Journal "Economic and Social Alternatives"”, issue 2, pp. 79-90,
2022 - 10p.DOI: https://doi.org/10.37075/ISA.2022.2.06

v Chakalova, I. Model for social auditing of social enterprises, Journal "Human

Resources & Technologies = HR & Technologies™, issue 1, pp. 6-21, 2026.
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6. Evaluation of the abstract
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The following recommendations can be made to the doctoral student:
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v The presented model for auditing social enterprises can also be applied
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v When testing the model in other social enterprises, the problems in
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The notes made do not belittle the results achieved in this study.
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