PEINEH3UA

¢

Ot:  npog. 0-p Anu Anu Beticen; kameodpa ,, Cuemosoocmeo u ooum*, Yuugepcumem no
sacmpaxosane u punancu — Coghus, npoghecuonanno nanpasienue 3.8. ,, Ukonomuxa

(Cuemosoocmaso, ooum u anaiu3s).

OTHOCHO: JTUCEPTAIlMOHEH TPy 3a MPUCHXKIAaHE Ha oOpa3oBareiHa M Hay4yHa CTEIEH
»I10KTOP* 1o obmact Ha Buciie oOpa3zoBanue 3. ColMaHU, CTONAHCKH H
IpaBHU Haykd, npodecuoHanHo HampasieHue 3.8. MkoHomuka, TOKTOpCKa

nporpama , JIkoHoMuKa U opraHu3anus Ha TpyJaa‘

Ocnoganue 3a TIpeJICTaBsIHE HA PELICH3UATA: yYaCTHE B ChCTAaBa HA HAYYHOTO XKYpH I10 3aIlIUTa
Ha TUcepTalnoOHHUsA TPy chriaacHo 3amoBen Ne 1140/28.04.2026 r. Ha 3aMeCTHUK-PEKTOpA IO
Hay4YHOHU3CJIEeJ0BaTeJICKaTa JeHHOCT Ha Y HUBEPCUTETA 32 HAIMOHAIHO ¥ CBETOBHO CTOIIAHCTBO

(VHCC).

ABTOp Ha nucepranuonnus Tpya: Usenuna CnaBoBa Yakanosa
Tema Ha nucepTalOHHUA TPYI: ,,COLMATIEH OAUT HA COLMATHUTE MPEANPUATUL .

Hayuen ppkoBoauTen: npod. a-p Mupocnasa IleiiueBa.

1. UudopMmanus 3a 1OKTOpaHTA

ABTOp Ha qucepTaunoHHus Tpyx e ViBenuna Yakanosa, TOKTOPAHT B 337049Ha Gopma
Ha o0y4yeHue (AbpkaBHA MOPBUYKA) KbM KaTezpa ,, YOBEUIKH pecypcH M colMaiHa 3aluTa‘ Ha
YHCC, ¢ nayden pwproBoauten npod. a-p Mupocnasa [leiiueBa, 3auncinena cbe 3amoBes Ne
1043/08.05.2020 r.

JIOKTOpaHTKaTa € 3apbpIInIa OaKalaBbpCKa CTEMEH 0 CIEeHUaIHOCT ,, AIKoHOMIKa Ha
yosewkure pecypcu B YHCC npe3 2018 r., 1 MarucTbpcka CTENeH Mo Chllara CeHUuaTHOCT

B YHCC npe3 2019 r. Ima cTaxx B 00671aCTTa HA YOBEUIKUTE PECYpPCH U CUETOBOJICTBOTO.

2. O0ma xapaKTeprMCcTHKA HA NMPEJICTABEHHS AUCEPTALMOHEH TPY/



HucepranmmoHHusaT Tpyad € ¢ obem ot 150 crpaHunm, KaTo H3JIOKEHUETO €
CTPYKTypUpaHO B yBOJ, TPH IJIaBH, 3aKJIIOYECHHE, U3II0JI3BAHA JIMTEPATypa U MPUIOKECHUS.
N3non3Banata nutepatypa BKiIro4Ba 114 Op. M3TOYHUIIM HA OBITAPCKH €3UK, Uy KICCTPAHHU U
OHJIAWH U3TOYHHULIH.

B yBona ca npeacraBeHu akTyaliHOCTTa, 00EKTHT, IPEAMETHT, LIENITa, 3a/1a4lTe, Te3aTa,
METOJI0JIOTUATA U OTPAHUYEHUSTA HA U3CIIEIBAHETO.

Temata e akmyanuna, THii KaTo CHBPEMEHHOTO YIIpaBlIeHHE c€ TpaHCchOpMHUpa OT
TPaJAULIMOHHOTO MaKCHMHU3HMpaHEe Ha redyandaTa KbM OCHUTYpsIBaHE Ha YCTOMYMBO pa3BHUTHE,
Yype3 MOBUILABAHE HA CTOMHOCTTA 32 BCUYKU 3aMHTEPECOBAHM CTPAHU. B KOHTEKCTa Ha KpU3HU
B JIOBEPUETO U HEOOXOAMMOCTTa OT MPO3PAYHOCT, COLUMUAIHUAT OIUT CE€ NPEBpPbHIIA B
U3KJIIOUYUTEIHO 1E€HEH MHCTPYMEHT 3a U3MEpBAaHE Ha COLMAJHUTE pe3yiTaTd Ha
opranmzanuure. M3cneaBaHeTo € OCOOCHO 3HAYUMO TMOpaaWd OrpaHUuYeHaTa Hay4yHa
TuTepaTypa, KOATO OOBBp3Ba COIMAIHUSA OJUT C (PYHKIMOHUPAHETO HA COLIMATHHUTE
MPEATPUSITHSL.

Obexm Ha U3CIEIBAHETO Ca COLMAIHUTE L€, 3JI0KEHU B IEITHOCTTAa HAa COLIMAJIHUTE
MPEANPUITHS, KAKTO 1 MEXAaHU3MHUTE 32 TAXHOTO OCHIIECTBSBAHE B PAMKUTE Ha YIPABICHCKUTE
U OpraHU3allMOHHUTE NPaKTUKU. IIpedmem Ha M3CIEABAHETO € COLMAIHUAT OAUT HA TE3U
npennpusaTus. Toll ce pasriiexaa KaTo HHCTPYMEHT 3a IIOCTUIaHEe Ha COLMAJIHUTE LIEIH, Ype3
MTOBUIIIABAHE HA MPO3PAavYHOCTTA, OTYETHOCTTA U €()EKTUBHOCTTA.

IJenma, xosiTO ce MOCTaBsl, € pa3paboTBaHe U anpoOupaHe Ha MOJIEN 3a COLMAJIeH OJIUT
Ha COLMATHHUTE MPEANPHUITH. 3a MOCTUTaHEeTO 1 ca NeUHUPAHU TPU OCHOBHH TPYIH 334a4u:

e TeopeTHYHO-HOPMATUBEH aHAJIW3 HA OCHOBUTE HA COIMAJIHUS OJUT, BKJIOYUTEIHO Ha
COLIMAJIHUS OJUT HA COLMAIHUTE NMPEANPUATHUS, ChIIIHOCTTA Ha COLIMATHUTE CYOeKTH U
CpaBHEHHUE Ha peryjlaTopHaTa paMKa 3a U3BbpIIBaHE Ha COIMAJIEH OJUT Ha COLIMATTHUTE
npeanpusatus B bearapus, lanus u PymbHus.

e EmmupuuHo wu3cneABaHe Ha J0OpUTE MPAKTUKM U HArJlacUTe Ha COIMAITHUTE
MPEANPUATHS KbM COIL[MAIHUS OJIUT YpEe3 aHKETHO MPOYYBAHE.

e HayuHo-npwioxkHa pa3paboTka M ampoOauus Ha MOJAET 3a COLMaJeH OJUT Ha
COLIMAIHUTE NMPEANpUATHS B bbarapus, KakTo 1 U3BEKJaHE HA U3BOJIU U IPETIOPBKH.
Bcenuku KI11040BY €IEMEHTH Ha W3CIIeI0BATEICKaTa METO0I0TUs — AKTYalIHOCT, OOEKT,

MpeMeT, el U 3aauu — ca GOpMYJIMpaHH C MPEU3HOCT. ToBa OCUTYpsiBa ISIIOCTHOCT U
HENPOTUBOPEUMBOCT Ha HM3CIEABAHETO, U Cbh3/1aBa COJHUAHA TEOPETHKO-METOJ/I0JIOrMYecKa
pamka.

Tesama, KOATO CC€ 3aluTraBa, € Y€ CHUCTCMHO IpWJlaraH¢e Ha COLOUAJICH OIUT B
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COLMAJIHUTE MPENIPUATUS UM TOTEHIMaa 1a ObJe MHCTPYMEHT 3a CUCTEMHO IIPOCIIe/IsIBaHe
Ha COLIMAJIHUTE PE3yJITaTH, 3a IOBUIIABAaHE HAa IIPO3PAYHOCTTA U 3a YKPEIIBaHE HA JI0BEPUETO
Ha 3auHTepecoBaHUTE cTpaHU. COLUMANIHUAT OOUT MOJAKPEIs YCTOMUMBOTO pa3BUTHE U
(GYHKIMOHMpAaHE HA TO3U THII OPraHMU3aLMU KaTo €HOBPEMEHHO C TOBAa HaMallsiBa pPUCKA OT
3JI0yNOTPEOH U 3alMTaBa UHTEPECUTE HAa BCUUKU 3aMHTEPECOBAHU CTPAHH.

N3cnenoBarenckara Te3a € scHO neduHupaHa 1 odbocHoBaHa. Ts ocurypsBa Gokyc Ha
U3CIIEABAHETO.

N36panata memoodonozua € ajeKkBaTHa Ha IOCTaBEHUTE L€ U 3anadu. [Ipunoxen e
KOMIUIEKCEH H3CJIEJOBATEICKU IOAXOJ, KOWTO ChbU€TaBa KPUTHYEH IIpErJie]] Ha HaydyHaTa
auTepaTypa W HOpPMAaTMBHara 0a3a ¢ EMIHMPUYHO IIPOYYBAHE, BKIIIOYBAILO AaHKETH U
HUHTEPBIOTA.

SlcHo ca neuHUpaHU o2panuuenuama, CBbp3aHu ¢ GoKyca BbpXY BbHIIHUS COLIMATICH
OIUT M MNPELU3UPAHETO HAa KOMIIOHEHTUTE OT CHCTEMaTa 3a yIPAaBJICHUE HA COLMAIHUTE
MpeaNpPUATHS, Kacaellld couraiHuTe ueiu. [locouBaneTo Ha Te3u orpaHUYEHUs AOIPUHACA 3a
OOEKTHUBHOCTTA U IOCTOBEPHOCTTA HA ISNIOCTHOTO U3CIIE/IBAHE.

I'naBa nmbpBa e cbe 3ariasue ,,0030p Ha Hay4yHaTa JIUTEpaTypa U 3aKOHOAATEJICTBO B
00J1acTTa Ha COL[MAJIHUS OJAUT Ha COLIMAIHMUTE NpeanpusaTusa’. Upes Hes ce mosara coyinaHara
TEOpETUYHAa M HOpPMAaTUBHAa OCHOBAa Ha auceprauvoHHus T1pyna. Cucremartusupa ce
KOHIIENTyaJHaTa paMKa Ha COLUAIHMS OJUT, KaTo JAETAalIHO c€ M3Cie/Ba EBOJIIOIMATA Ha
ne(GUHUIIUNTE, YTBBPJICHUTE MEXIYHAPOAHU MPAKTUKH M Clenu(HUHATa KIacU(pHUKaAIMs Ha
TO3U 0aUT. OCOOEHO LIEHEH € aHAIWTHUYHUAT MPOYUT Ha M3MCKBAHMATA 3a NpodecroHaTHa
KOMITETEHTHOCT Ha COLMAIHMS OJAUTOP, KOETO MOAYEPTaBa UHTEPAUCHUIUIMHAPHUS XapaKTep
Ha npeameTta. M3mokeHneTo 1eMOHCTpHpa BUCOKA CTENIEH HA MHPOPMHUPAHOCT 110 OTHOILIEHUE
Ha TEOPUSATA U PETYJIALUUTE.

3anbpn004eHO ce  M3CIeNBaT CHUHOCTHUTE XapaKTEpPUCTHKH Ha  COLMATHUTE
npennpusaTus. M3pbpiiBa ce cpaBHUTENEH MPErjie/l Ha peryaTopHuTe Mojaenu B brarapus u
OpyTu IbpKaBU. TEOpPeTUYHUAT aHANU3 C€ MOJKpens C MpUMEpH 3a J0OpU NPAKTHKU B
HAIlMOHAJIEH KOHTEKCT, KOETO IIPHJIaBa NIPUIIOKEH XapaKTep Ha U3CIEABAHETO OILE B HETOBUS
HayaJieH eTall.

CouuanHuAT OANUT ce NMPEACTaBsl B KOHTEKCTA HA COLMAIHUTE MPEANPUATHS, KaTo ce
nepunupar HeroBute nonsu. CoumanHata (oHAOBa O60pca ce HpeacTaBs KaTo CBBP3BAI]
€JIEMEHT MEX]y OINTa U YCTOMYNBOTO pa3BUTHE.

[To TO3M HauuH CTPYKTypHpaHa, IbpBa IJaBa JepUHHpA MOHATUHHHS amapar u

APTYMCHTHUPAHO IMMOATOTBS ITPEX0Ja KbM CICABAIIUTC YaCTHU Ha JUCCpTALlUATA, YCTaHOBHBaﬁKH



jJoryyecka OOBBP3aHOCT MEXIy TeOpHsTa U aKTyaJlHHTE IMOTPeOHOCTH Ha CoLUaIHaTa
HMKOHOMHUKA.

I'naBa BTOpa — ,,MeTOn00TNYECKN IOAX0 U pa3pabOTBaHE HAa MOJIEN 3a COLMAJIEH
OIUT HA COLUMAIHU MNPEANpHUATHSA, NPEACTaBliABa HAYyYHO-IPWIOKHOTO SAPO Ha
JTUCEPTALIMOHHMS TpyA. B Hes ce pasrpblia U3cienoBareiackara cTpaTerusi, Ype3 CbueTaBaHe
HA TEOPETUYHUS AHAJIN3 C KOHKPETHU UHCTPYMEHTH. M3710)KEHMETO 3a04uBa ¢ apryMEHTUPAHO
BBBEJCHHUE B METOIOJOTUATA, KATO MOCIEAOBATEIHO CE MPEACTABAT MOJATOTOBKA HA AHKETHOTO
MpPOyYBaHE U MOJNYCTPYKTYpUPAHUTE HUHTEPBIOTA. TO3M MOJAXOJ TMO3BOJIsIBA OOEKTUBHO
W3CJIE/IBAHE HA COLMATIHUS OJIUT.

I{eHTpanHO MACTO B IIaBaTa 3a€Ma aBTOPCKUAT MOJEI 3a COLUAIIEH OJUT HA COLIMAIHU
npennpusaTus. HeroBoro pa3paboTBaHe € MPEACTABEHO Ype3 JIOTHYSCKA OOBBP3aHH CTHITKH,
KOUTO JIEMOHCTPUpPAT CIIOCOOHOCTTa Ha JUCEpTaHTa Ja TpaHchopMHupa TEOPETHUHUTE
KOHIENIMK B paboren] MexaHH3bM. MoJeabT € NpOoeKTHpaH Taka, 4e Ja OTroBaps Ha
CHEeM(PUIHATE HYKIW HAa COMMATHUTE MPEATPUSITHS.

Oco00eHO MPaKTHYEeCKO 3HAYCHUE UMAT MPEAJIOKEHUTE HHIUKATOPH 32 COIUATICH OJIUT
Ha COI[MANIHUTE NpeAnpusaTus. Te3u mokazaTenu ciiykaT KaTo HajexJHa 0a3a 3a ©3MEpBaHe Ha
COLIMAIIHOTO BB3JECHCTBUE U MOCTUTAHETO HA 3aJI0)KEHUTE LIEIIH.

B riaBa tpera — ,,Pe3yntaTu OT aHKETHU NMPOYYBAHUS U OT anpoOaius Ha Mojena 3a
MPOBEXKJTAHE HA COIHAJICH OJUT B COLMAIHUTE MPEANpHUATHA ce (QuHaIM3upa
W3CIENOBATEICKUAT LHKBJI Ype3 IMPEICTaBIHE Ha EMIMPUYHUTE JIOKA3aTelCTBa U
MpaKTU4ecKaTa MpoBepKa Ha pa3pabOTeHHs MHCTpYMEHTapuyM. V3moskeHueTo 3amouyBa C
JIeTaliJieH aHaJu3 Ha IPOBEJIEHOTO AHKETHO IpOoydYBaHe, KOeTo oOxBama 25 couuaniHu
npeanpusTus. JlaHHUTE pa3KpuBaT, Y€ MajKO HaJ IMOJIOBHHATA OT aHKETUPAHUTE CYOeKTH
pasnosiarat ¢ JOKyYMEHTHUPAHU IOJIUTUKHU 34 COLMAJIHO BB3JACHCTBUE, KOETO € MHIMUKALHUS 3a
HeZ0CTaThuHA CTENeH Ha hopManu3upane Ha npoiecute. To3u U3Bo ce MOoCHIIBa OT Ipoduina
Ha M3BajJKara, B KOSTO MpeodiagaBaT MalKu MO pa3Mmep HpeanpusaTus (¢ mepconan ao 10
nymm). OrpaHUYeHHUSIT aAMUHUCTPATHBEH KalalUTET U KOHIICHTPUPAHETO HA YIIPABICHCKUTE
(GYHKIIMU B JIMIIETO Ha COOCTBEHMKA CE€ OuepTaBaT KaTo OCHOBHU (DaKTOpH 3a MO-HHCKATa
CTeleH Ha QopManu3aius, KOeTO apryMeHTHpa HEOOXOAMMOCTTa OT BBBEKIAHETO Ha
COLIMAJICH OJUT.

AHanu3bT Ha HArjJacuTe IMOKa3Ba, Y€ Makap KOHIEMIMSTA 3a COLHUAaleH OJUT Ja €
MO3HaTa Ha TEOPETUYHO HUBO, PEATHUAT MPAKTUUYECKH OMUT C Hed € MUHUMalieH. [loBeueTo
PECIIOH/IEHTH IIPUIIO3HABAT IIOJIE3HOCTTA HA OJWTAa, HO CBUIEBPEMEHHO H3pa3sBar

HCCUTYPHOCT, MHOpPOJCHA OT JUIICATa Ha I/IH(I)OpMaI_[I/ISI n MCTOHOJIOTHUYCCKA IMOAKPCIIA.



HNHTepeceH akieHT B U3CJIEABAHETO € OYaKBAHETO HAa COLIMAIIHUTE MPEANPUATHS OT AbpKaBaTa
(B muieTo Ha MUHUCTEPCTBOTO HA TPY/Aa M COLIMATTHATA IMOJUTUKA) J1a TOEME BO/IEIIa POJis BbB
BB3JIATraHEeTO W (PMHAHCHPAHETO HA Te3W mpoueaypu. OCHOBHUTE MOTHMBU 3a BBBEXKIAHE Ha
COIIMAJICH OJUT HAa COUMAIIHUTE MPEANPHUSATHS ca CBbP3aHU MPEIUMHO C MPUBJIMYAHETO HA
(uHaHCHpaHe W TMOIO0OpSBAHETO HA MMUDKA, JOKATO POJIATa My 3a BBTpPEIIHATA COIMAJIHA
MOJINTUKA OCTaBa c1abo pasno3Hata. CpaBHUTEITHHUST aHAIHU3 C IPOYYBAHUS B APYTU CTPAHU U
MO-paHHM HAIIMOHAJHU W3CIEABAaHUS IMOTBBPK/JIaBa CBETOBHATa TEHJCHIIMS 3a HapacTBall]
HWHTEpEeC KbM TeMaTa IpH eTHOBPEMEHEH Je(UIINT Ha MHCTUTYITMOHAIHA ITOJKpEIa.

Ki1r040B mprHOCEH MOMEHT B IJIaBaTa € peajlHOTO anpoOupaHe Ha MPEITI0KESHHS] MOIEIT
B TPH COIMAIHU TIpeanpusitus (o0o3HayeHu kato ,,A*, ,,b*“ u ,,B*). Upes TectBanero Ha mojena
B pa3HO0Opa3HH OPTraHU3AIMOHHA KOHTEKCTH C€ IEMOHCTPUPA KaK TEOPETUUHUTE UHIUKATOPH
YCIENTHO ce TpaHCcHOopMHUpaAT B OOEKTUBHHU OLIEHKH 32 U3IIBIHEHUETO Ha COIUAIHUTE IIEJIH.

['maBata 3aBBpIIBa ¢ JETAWJIHO TMPEACTaBSHE HA IMpaKTHYeCKaTa MPHIOKUMOCT Ha
Mozesa. ABTOpbT oUepTaBa HETOBUS ABOCH MOTEHIIMAT — KaKTO Ha OPraHU3alMOHHO HHUBO
3a BbTpEIIHA CaMOOIICHKA U CTPATErH4ecKo IMJIaHUpaHe, Taka U BbB BHHIIIHA MEPCIEKTHRA 32
nosoOpsiBaHe Ha KOMYHUKAIUATA ¢ (GUHAHCUPAIY MHCTUTYIIUH U apTHHOpH. [1o To3u HauuH
ce JI0Ka3Ba, ue pa3pabOTEeHUAT MOJIe ChueTaBa HayyHa 0OOCHOBAHOCT C pealiHa YIpaBJIeHCKa
CTOWHOCT, KaTo mpemiara e(QeKTUBEH HWHCTPYMEHT 3a apryMEHTHPAHO MPEACTaBSHE Ha
MMOCTUTHATUTE COLUAITHU PE3YJITATHU.

B 3akioueHueTo Ha AMCEPTAIMOHHUS TPYA Ca CHCTEMAaTHU3HpaHU M 0000IIeHU
OCHOBHHUTE pE3yJTaTH OT HAy4YHOTO H3CJe/IBaHE, KaTO € HalpaBeH IJIOCTEH 0030p Ha
COIMAJTHHS OJIUT KaTO MHCTPYMEHT, MPUJIOKUM KbM JEHHOCTTA HA COIMATHUTE TIPEATPUATUS
B bbarapus.

ApryMEeHTHpaHO Ce 3allMTaBa Te3ara, 4e¢ He0OXOANMMOCTTa OT MOJAOOHN MEXaHU3MHU Ce
o0OycnaBsg OT 3acujBallaTta ce pojs Ha COLMATHOTO MpeArnpueMadecTBOo U JeduiuTa Ha
JIOCTaThYHO CTPYKTypHpaHa HOpMATHBHA paMKa 3a U3MEpPBaHE Ha PEaTHUTE COITUATHH €(DEeKTH.
[ToguepTaBar ce MPUHOCHUTE MOMEHTH, CBBP3aHU C pa3pabOTBAHETO HAa aBTOPCKHUS MOJET,
KOWTO YCIENIHO OTYMTa XUOpUIHATA TPUPOJA HA COIMAIHUTE MpennpusaTus. YUpes
npenoxeHaTa TpudasHa CTPYKTypa U CUCTEMa OT WHIAMKATOPH CE OCUTYpsiBA KOMILJIEKCHA
OIICHKa, ChU€TaBallla MKOHOMHYECKH PE3YJITaTH C KOJIMYECTBEHH U KaUeCTBEHU U3MEPUTENIN Ha
CoIMaJIHaTa MHTETpalusa. Amnpodarusara Ha Mojie]la B peajHa cpefa MOTBBPIKIaBa HEroBara
(YHKIIMOHATHOCT. 3aKJIIOYCHHETO YOEAUTENHO TMOTBBPXKAaBa M3CIeoBaTelickaTa Te3a:
CUCTEMHOTO TNpHWJIaraHE Ha COIMAJIEH OJUT, MOJKPENEHO OT aJIeKBaTHA MHCTUTYLIMOHAJHA

paMKa, TrapaHTupa YCTOﬁQHBOCTTa Ha TC3W OpraHu3anui W TIIOBUIIIaBa JOBCPUCTO Ha



3aMHTepecoBaHuTe cTpaHu. [IpaBuiHO ce naeHTHUPUIPA BH3MOXKHOCTTA COIIMATHUAT OJUT J1a
JOITBJTHH CHIECTBYBAIMTE 3aKOHOBU MEXaHU3MU, IPEMUHABAWKH OT YUCTO IMUHUCTPATUBEH
KOHTPOJI KbM 33bJI00UEHA OI[CHKA Ha COI[MATHATA MHUCHSL.

JlucepTalluoOHHUAT TPy IEMOHCTPUPA 33bJIO0YEH HAaydeH MOJXOM, a Pa3pabOTeHUST
MOJIeJI IPUTEkKaBa pealiHa pakTuiyecka cTonHoct. [loctaBeHUTe 11e/1M U 337a4u ca MOCTUTHATH
U3ISI0, KaTo pa3paboTKaTa MIpejyiara KOHKPETHH M OOOCHOBAaHM W3BOJM, KOUTO Ca OT
CBIIECTBEHO 3HAUYEHUE KAKTO 3a TEOPHATA, TaKa M 3a MpaKTHKaTa B 00JacTTa Ha COIMAaIHATa

HMKOHOMHKaAa.

3. OneHka Ha MOJIyYeHHTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

[TocTtaBennTe menM W 3aJa4d HA H3CIEIBAHETO Ca IIOCTHUTHATH W YOEIUTEITHO
o0ocHOBaHU. B pe3ynrar Ha 3aAbI00YEHHs aHAINU3 Ce MPeaara MoJelN 3a COLUAICH OJUT 3a
COLIMAJIHM TPEINPUSATUS, KATO MHCTPYMEHT 3a OLICHKA HA TEKYIIOTO ChbCTOSHHE U PEATHOTO
M3IbJIHCHUE HA COLMAITHUTE LICIIH.

Pa3zpaboTenusaT mozmen oTuuTa crenuduuHaTa XUOpUAHA TPUPOAA HA COIMATHHUTE
MOPEeanpusaTHs. U HEoOXOJUMOCTTa OT €JIHOBPEMEHHO H3MEpBaHe Ha WKOHOMUYECKUTE
pE3yNITaTu U COLMATHOTO Bb3AeicTBUE. TOl € CTpyKTypupaH B TeMaTHYHU OOJIACTH, KOUTO
00XBalIaT OCHOBHHUTE ACIEKTH Ha JCWHOCTTA HAa COLMATHHUTE TPEANPHITHAS — COIHAITHO
BB3/CICTBUE, AaHTAXKUPAHOCT HA 3aNHTEPECOBAHUTE CTPAHU, TPY10BA HHTETPALUs, YIIPABICHUE
U IPO3payHOCT. B HEro € BKIII0YEHa CUCTEMa OT UHAUKATOPH, KOATO MO3BOJISABA KOMILIEKCHA
OLICHKA Ha PE3YJITATUTE YPE3 ChbUECTABAHE HA KOJIMYECTBEHU U KAYECTBEHU ITOKA3aTEIIN.

[TpennoxeHusAT OJUTEH MPOLIEC OCUTYpsIBA SICHA paMKa 3a ChOMpaHe, aHallu3 U OIICHKa
Ha uHpopMmanusara. Jlokassa ce, ye CyOEKTUBHMSAT €JIEMEHT HE KOMIIPOMETHPA pe3yATaTUTe, a
3aJjaBa IMOCOKHM 3a OBb/IEII0 pa3BUTHE Ha MeTonoJorusATa. COLMATHUAT OAUT Ce Mpeasara KaTo
JOIBJIBALLl HHCTPYMEHT KbM CBILECTBYBAILUTE KOHTPOJIHU MEXaHU3MU, KOMTO MTO3BOJIABA I10-
3a]1bI00YEHA OLIEHKA HA COLIMAIHUTE PE3yJTaTH, MPO3pPauHOCTTa U CHOTBETCTBUETO MEXIY
JeKJIapupaHuTe eI U IOCTUTHATUTE €EeKTH.

Te3u u apyru aHanus3u ¥ 00OOIIEHUST OuepTaBaT UICUTE B AUCEPTALMOHHUS TpyHd. Te
ca TOJIE3HH 32 ThpPCEHE Ha MPAKTUYECKH peIIeHUs U e(hEeKTUBHU MEpPKU 3a IMOBHUIIABaHE HA
OTUETHOCTTA U JOBEPHUETO B COLMAIHATa UKOHOMHUKA. TPpyIbT OCUTypsiBa COJIMIHA OCHOBA 3a
MO-HATaThIIHU M3CJE/IBaHUSA, OCOOEHO B KOHTEKCTa Ha HEOOXOAMMOCTTa OT YCTOMUYMBO

Pa3BUTHEC U HO-e(i)eKTI/IBHO IMOCTUTaHC HAa 3HAYMMH COIUATIHHA PE3YJIITATH.

4. OneHKa Ha HAYYHO-TIPWJIOKHUTE PHHOCH



B nucepraunonnus tpya ca ¢opMylHMpaHU NPEeUU3HH U apTyMEHTHUPAHO H3BEACHU

HAy4YHU U HAYYHO-TIPUJIOKHU IPUHOCH. Te ca CBbp3aHU C LENUTE U 33Jja4nTe Ha U3CIIEABAHETO,

KaTo MpeACTaBIsIBAT 3HAYUM IIPHUHOC KbM HAayKaTa W IMPAKTHUKATa B o0JracTTa Ha conraJIHuA

onut. 3BeaeHuTe NpruHOCH MOTaT Ja Ob1aT 0000IICHH 10 CIASAHMS HAYHH:

1.

W3BbpuIcH € aHaIM3 Ha HAYYHUTE TECOPHM M € OCBUICCTBEH CPAaBHUTEJICH aHAIU3 Ha
peryjaTopHara paMKa U MEXaHU3MHUTE 32 KOHTPOJ BbPXY COLMAIHUTE IIPEANPUATUS B
benrapusi, Pymbaust u [lanus, Bb3 OCHOBAa Ha KOMTO ca WIACHTU(UIMPAHH Pa3IUYHH
MHCTUTYLMOHAJIHU MOJIEIM HA PEryJMpPaHe U OTYETHOCT HA COLMAIHATA UKOHOMHKA.
ITo TO31 HauMH € apryMeHTUpaHa Te3aTa 3a He00X0AUMOCTTa OT TpaHC(HOPMUpPaHE Ha
CTaHAAPTHUTE OJUTHU METOJH C €1 MIOBUILIABAHE HA IPO3PAYHOCTTA U KOHTPOJIA.
Pa3zpaboTeH e Mozen 3a COIMAJICH OAWUT Ha COLHMATHUTE NPEANpPUSATHSA, KOITO
UHTErpupa IpoLecyalHa paMKa M CUCTEMa OT HHAMKATOPH, CTPYKTypUpaHU B
TeMaTU4YHU 00JacTu (COLMAHO BB3/EHCTBUE, aHTAKUPAHOCT HAa 3aMHTEPECOBAHUTE
CTpaHu, TPyJ0Ba UHTETpallys, yIIpaBjeHue U npo3pauHoct). KbM Hero e ch3naneHa u
METOJIMKA 32 OLIEHKA Ha COI[MAIHOTO BB3/EHCTBUE Upe3 U3M0I3BaHEe HA yHUHUIUPAaHA
NEeTCTEeNEeHHA CKajla U (hOpMUpaHE Ha MHJEKC, KOUTO MpeBeXJa pe3yaTaTUTe B JIECHO
YETUM BUJ 3a CUCTEMATUYHO U3MEPBAHE HA PE3YJITaTUTE, CbIIOCTABSHE HA JAHHUTE U
OTYMTAHE Ha HaIlpeJbKa HAa OPraHU3aALUNTE.

W3pbpuieHa e anpobanus Ha pa3pabOTeHUs MOJEN B peajHa OpraHU3allMOHHA Cpela
Yype3 IPWIAraHeTOo My B COLMAJIHM IMPEINPUATUSA, KOETO IO03BOJISABA [a C€ OLCHU
HeroBaTra MpPUJIOKHUMOCT. Bb3 ocHOBa Ha TOBa ca (HOpMYyJUpaHU HACOKH 3a
YCBBBPIICHCTBAHE HA METOIOJIOTUATA HA COLIMAIIHUS OJIUT.

H3noxennre HayYHU W HAYYHO-TIPHUJIOKHU IPUHOCH NPUTCKABAT BHUCOKaA CTCIICH HA

AKTYAJIHOCT U 3HAYUMOCT B CbBPCMCHHUTC YCJIIOBHA. Te npeajarat HaACKACH U MMPAKTHUYCCKU

MPpUIIOKUM HHCTPYMCHTApPUYM, KOWTO € OT CBIIECTBEHO 3HAUCHHE 3a IIOBHIIIABAaHE Ha

OTUCTHOCTTA, ITPO3PAYHOCTTA U e(l)eKTI/IBHOCTTa.

5. Onenka Ha myOJMKALMHTE [0 JUCEPTANUATA
KbM aucepTaninoHHUs TPy ca IPUIOKEHU HAYYHH MMyOJIUKAIIUU, KOUTO Ca CIeIHUTE:

1. anaﬂOBa, n. ,,HO.II3I/ITC OT IpHJIaraHe Ha COHUAJICH OAWUT Ha COLUAIHUTC

npennpusaTus, Cnucanue ,, IKOHOMHYECKH W COLMANIHU alTepHaTtuBu™, Op. 2, cTp. 79-90,

2022r.

2. Chakalova, I. “Social Stock Exchanges: The Connecting Link Between Social Audit

and Sustainable Development of Social Enterprises”, YEARBOOK OF UNWE, Issue No: 1,



pp. 119-139, 2025 r.
3. YakanoBa, 1. Moaen 3a conpajieH oAUT Ha couManHuTe npeanpusatus, Crnucanue
"Yosewku pecypcu & Texnonorun = HR & Technologies", 6p. 1, ctp. 6-21, 2026 T.
[Ty6nukanuute e(peKTUBHO NPEJCTABAT KIFOUOBUTE HAYUYHO-IPUIIOKHU IMPUHOCU HA
JrcepTaluoHHUsA TpyA. Te moka3BaT cloCOOHOCT 32 CUCTEMATU3HUPAHE U pa3lIpOCTpaHsIBaHE HA

MU3CJIICABAaHUS 110 HAYHUH, KOMTO MMa KaKTO TCOPCTUYHA, TaKa U ITPAKTUYCCKA CTOMHOCT.

6. Ouenka Ha aBTopedepara

KbM nucepranmonHus Tpy1 € IpuiiokeH aBropedepat ¢ odem ot 40 cTpaHUIM, KOWTO
B IIbJIHA CTEIIEH CUHTE3Mpa LsTIOCTHOTO U3cieABaHe. B Hero ce npeacraBsT cucteMaTu3upaHo
CbAbPKAHUECTO, LCIUTEC W OCHOBHHUTC PE3YyJITaTU OT AUCCpTAlUATa, KaTO IO TO3WM HAYHMH

HAIIbJIHO OTroBapsa Ha HOPMATUBHUTC U3 CKBAHUA.

7. KpuTuunu Oesie’KKM ¥ NpenopbKH

Bonpeku oOuiara moyioxureaHa OLeHKa 32 Ka4eCTBOTO Ha JUCEPTALMOHHUS TPY A, KbM
JOKTOpaHTa Morar Ja ObJaT OTIpaBeHU CIEJHUTE MpernopbKu 3a Objemara My
HAy4YHOHU3CJIEI0BATENICKA U MPAKTUYECKa JIeHHOCT:

1. 3agprbouaBaHe HAa pUCKOBO-0a3upaHus 1moaxo 1. B Obnerm u3ciaenBanus o remara ou
OMJI0 TIOJIE3HO Ja ce 0OBbPHE M0-/1€TallIHO BHUMaHUE Ha MTPOLIECUTE IO OLIEHKA Ha pUCKa
U OTTOBOpA Ha OLIEHEHUTE pHcKoBe. ToBa OM MO3BOIMIIO OIIE MO-ICHOTO AeUHUpPaHE
Ha COLMAJIHUS OJUT KaTO aHTa)XMMEHT 3a U3pa3siBaHe Ha CUTYPHOCT U OM YJIECHWIIO
pasrpaHUyaBaHETO My KaTO AHTAKMMEHT C pa3yMHa CTENEeH Ha CHUTYpPHOCT WIIU
OrpaHHMYE€Ha CTEINEH Ha CUTYPHOCT.

2. Pasrpsuiane Ha oquTHUSA npouiec. [IpernopbunTenHO € n3cae10BaTeNCKUAT GOKyC 1a ce
HAcoO4M IM0-33bJIO0YEHO KbM KOHKPETHUTE OAMTHU MNpOLENYpH, CbOMpaHETO Ha
a/IeKBaTHH JI0Ka3aTeJICTBA U U3CIIeABaHE Ha TBBPJICHUATA 3 BIPHOCT.

3. PasmmpsBane Ha oOxBarta. B Obaelie aBTOpbT MOXKeE /12 U3CIIE€1BA TOBEYE MPEIPUITHS,
KOETO OM CHOMOTHAJIO 32 JIONBJIHUTENHO BepU(UIUpAaHE Ha NpeJlaraHuTe
UHCTPYMEHTH.

HanpaBenure Oenexkn MMaT XapakTep Ha HAacOKM 3a Objaemio pasButHe. Te He
OMaJIOBa)kaBaT 3HAUMMOCTTa Ha IOCTUTHATUTE pE3yJNTaTH U HE M3UCKBAT KOPEKLUU B

MpPEICTAaBEHUS TPYI.

8. 3akiaouenue



[IpenacraBeHuAT auMCEpTAlMOHEH TPYHA ChAbpPKA HAYyYHH, HAYYHO-IPWIOKHU U
IIPWIOXKHU PE3YJITaTH, KOUTO NPEIACTABJIABAT OPUTMHAJIEH NPUHOC B HayKaTa M OTIOBAPSAT
HAITbJIHO HAa M3MCKBAaHUATA Ha 3aKOHA 3a pa3BUTHE Ha aKaJeMH4YHHs CbhCcTaB B PemyOinka
boearapus u IlpaBunnHuka 3a npunaraHe Ha TO3M 3akoH. l[IpencraBeHute marepuanu M
pe3yJITaTu ChOTBETCTBAT Ha crielMpUUHUTE U3ncKBaHus Ha [IpaBuiiHnka 3a yueOHaTa qeitHocT
B YHCC u IlpaBuiHuKa 32 OpraHU3anusaTa U MPOBEXKIAHETO HA KOHKYPCH 3a IPpHUI00MBaHEe Ha
HayyHa CTEIEH U 3a 3aeéMaHe Ha akafgeMuuHu 1nbsxHocTy B Y HCC. Tlopanu ToBa 1aBaM cBosita
MOJIOXKUTEITHA OLIEHKA U MpeJiaraM Ha Hay4HOTO Ky PH J1a IPUCHIM 00pa30BaTeIHATA U HAy4Ha
creneH ,,JokTop* Ha MBenmnua YakamoBa B oOnact Ha Buciie oOpa3zoBanue 3. ColuaiHw,
CTONAHCKH W TPaBHU HayKH, npodecruoHanHo HampasieHue 3.8. MkoHOMHMKa, TOKTOpCKa

nporpama ,,JikoHOMUKa ¥ OpraHu3anys Ha Tpyaa.
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From: Prof. Ali Ali Veysel, PhD; Department of Accounting and Audit, University of Insurance

and Finance — Sofia, Professional Field 3.8. Economics (Accounting, Audit, and Analysis).

Subject: Doctoral dissertation for the award of the educational and scientific degree "Doctor"
(PhD) in the field of higher education 3. Social, Economic, and Legal Sciences, Professional

Field 3.8. Economics, Doctoral Program "Economics and Organization of Labor".

Grounds for submitting the review: Participation in the Scientific Jury for the defense of the
dissertation according to Order No. 1140/28.04.2026 of the Vice-Rector for Research at the
University of National and World Economy (UNWE).

Author of the dissertation: Ivelina Slavova Chakalova
Dissertation Topic: "Social Audit of Social Enterprises".

Scientific Supervisor: Prof. Miroslava Peicheva, PhD.

1. Information about the Doctoral Candidate

The author of the dissertation is Ivelina Chakalova, a part-time doctoral student (state-funded)
at the Department of Human Resources and Social Protection at UNWE, with scientific
supervisor Prof. Miroslava Peicheva, PhD, enrolled by Order No. 1043/08.05.2020. The
candidate completed her Bachelor's degree in "Human Resources Economics" at UNWE in
2018, and a Master's degree in the same specialty at UNWE in 2019. She has professional

experience in human resources and accounting.

2. General Characteristics of the Dissertation

The dissertation consists of 150 pages, structured into an introduction, three chapters, a
conclusion, a bibliography, and appendices. The literature used includes 114 sources in

Bulgarian, foreign languages, and online sources.

The introduction presents the relevance, object, subject, aim, tasks, thesis, methodology, and

limitations of the study.

The topic is highly relevant as modern management transforms from traditional profit

maximization toward ensuring sustainable development by increasing value for all
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stakeholders. In the context of trust crises and the need for transparency, social audit becomes
an invaluable tool for measuring the social outcomes of organizations. The research is
particularly significant due to the limited academic literature linking social audit specifically to

the functioning of social enterprises.

The object of the study is the social goals embedded in the activities of social enterprises, as
well as the mechanisms for their implementation within management and organizational
practices. The subject of the study is the social audit of these enterprises, viewed as a tool for

achieving social goals by increasing transparency, accountability, and efficiency.

The stated aim is the development and testing of a model for the social audit of social

enterprises. To achieve this, three main groups of tasks are defined:

e Theoretical and regulatory analysis of the foundations of social audit, including the
social audit of social enterprises, the essence of social entities and a comparison of the
regulatory framework for performing social audit of social enterprises in Bulgaria,
Denmark and Romania.

e Empirical study of the good practices and the attitudes of social enterprises towards
social audit through a survey.

e Scientific and applied development and approbation of a model for social audit of social

enterprises in Bulgaria, as well as drawing conclusions and recommendations.

All key elements of the research methodology—relevance, object, subject, goals, and tasks—
are formulated with precision. This ensures the integrity and consistency of the study and

creates a solid theoretical-methodological framework.

The thesis defended is that the systematic application of social audit in social enterprises has
the potential to serve as a tool for tracking social results, increasing transparency, and
strengthening stakeholder trust. Social audit supports the sustainable development and
functioning of these organizations while simultaneously reducing the risk of malpractice and
protecting stakeholder interests. The research thesis is clearly defined and justified, providing

a clear focus for the study.

The chosen methodology is adequate for the set goals and tasks. A comprehensive research
approach is applied, combining a critical review of scientific literature and the regulatory

framework with empirical research involving surveys and interviews.
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The limitations regarding the focus on external social audit and the refinement of management
system components concerning social goals are clearly defined, contributing to the objectivity

and credibility of the study.

Chapter One is titled "Review of Scientific Literature and Legislation in the Field of Social
Audit of Social Enterprises". It establishes the solid theoretical and regulatory foundation of the
dissertation. The conceptual framework of social audit is systematized, with a detailed study of
the evolution of definitions, established international practices, and the specific classification
of this audit. Particularly valuable is the analytical reading of the requirements for the
professional competence of the social auditor, which highlights the interdisciplinary nature of
the subject. The presentation demonstrates a high degree of awareness regarding theory and

regulations.

The essential characteristics of social enterprises are examined in depth. A comparative review
of the regulatory models in Bulgaria and other countries is performed. The theoretical analysis
is supported by examples of good practices in a national context, which gives an applied

character to the research from its initial stage.

Social audit is presented in the context of social enterprises, defining its benefits. The social
stock exchange is presented as a connecting element between the audit and sustainable

development.

Structured in this way, Chapter One defines the conceptual apparatus and reasonably prepares
the transition to the following parts of the dissertation, establishing a logical link between theory

and the current needs of the social economy.

Chapter Two — "Methodological Approach and Development of a Model for Social Audit of
Social Enterprises", represents the scientific-applied core of the dissertation. It unfolds the
research strategy by combining theoretical analysis with specific tools. The presentation begins
with a well-reasoned introduction to the methodology, consistently presenting the preparation
of the survey and the semi-structured interviews. This approach allows for an objective study

of social audit.

The central place in the chapter is occupied by the author's model for social audit of social
enterprises. Its development is presented through logically linked steps that demonstrate the
ability of the doctoral candidate to transform theoretical concepts into a working mechanism.

The model is designed to meet the specific needs of social enterprises.
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Of particular practical importance are the proposed indicators for social audit of social
enterprises. These indicators serve as a reliable basis for measuring social impact and the

achievement of the set goals.

Chapter Three — "Results of Surveys and Validation of the Model for Conducting Social Audit
in Social Enterprises" finalizes the research cycle by presenting the empirical evidence and the
practical testing of the developed tools. The presentation begins with a detailed analysis of the
conducted survey, which covers 25 social enterprises. The data reveal that just over half of the
surveyed entities have documented policies for social impact, which is an indication of an
insufficient degree of formalization of processes. This conclusion is reinforced by the profile
of the sample, which is dominated by small-sized enterprises (with staff up to 10 people). The
limited administrative capacity and the concentration of management functions in the person of
the owner emerge as key factors for the lower degree of formalization, which argues for the

necessity of introducing social audit.

The analysis of attitudes shows that although the concept of social audit is known at a theoretical
level, the actual practical experience with it is minimal. Most respondents recognize the
usefulness of the audit but simultaneously express uncertainty caused by the lack of information
and methodological support. An interesting highlight of the study is the expectation of social
enterprises that the state (in the person of the Ministry of Labour and Social Policy) should take
a leading role in the commissioning and financing of these procedures. The main motives for
introducing social audit of social enterprises are primarily related to attracting funding and
improving image, while its role for internal social policy remains poorly recognized. The
comparative analysis with studies in other countries and earlier national research confirms the

global trend of growing interest in the topic alongside a deficit of institutional support.

A key contributory moment in the chapter is the actual validation of the proposed model in
three social enterprises (designated as "A", "B", and "C"). By testing the model in diverse
organizational contexts, it i1s demonstrated how theoretical indicators are successfully

transformed into objective assessments of the fulfillment of social goals.

The chapter concludes with a detailed presentation of the practical applicability of the model.
The author emphasizes its dual potential — both at the organizational level for internal self-
assessment and strategic planning, and from an external perspective for improving
communication with funding institutions and partners. In this way, it is proven that the
developed model combines scientific validity with real managerial value, offering an effective

tool for the reasoned presentation of the achieved social results.
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In the conclusion of the dissertation, the main results of the scientific research are systematized
and summarized, providing a comprehensive overview of social audit as a tool applicable to the
activities of social enterprises in Bulgaria.

The thesis is reasoned that the need for such mechanisms is driven by the growing role of social
entrepreneurship and the deficit of a sufficiently structured regulatory framework for measuring
actual social effects. The contributory moments related to the development of the author's
model, which successfully accounts for the hybrid nature of social enterprises, are highlighted.
Through the proposed three-phase structure and system of indicators, a complex assessment is
ensured, combining economic results with quantitative and qualitative measures of social
integration. The validation of the model in a real environment confirms its functionality. The
conclusion convincingly confirms the research thesis: the systematic application of social audit,
supported by an adequate institutional framework, guarantees the sustainability of these
organizations and increases stakeholder trust. The possibility for social audit to complement
existing legal mechanisms is correctly identified, moving from purely administrative control to
a profound assessment of the social mission.

The dissertation demonstrates a thorough scientific approach, and the developed model
possesses real practical value. The set goals and objectives have been fully achieved, with the
work offering specific and well-founded conclusions that are of significant importance for both

theory and practice in the field of the social economy.

3. Evaluation of the obtained scientific and scientific-applied results

The set goals and tasks of the research have been achieved and convincingly justified. As a
result of the in-depth analysis, a model for social audit for social enterprises is proposed as a

tool for assessing the current state and the real implementation of social goals.

The developed model accounts for the specific hybrid nature of social enterprises and the
necessity of simultaneously measuring economic results and social impact. It is structured into
thematic areas that cover the main aspects of the activity of social enterprises — social impact,
stakeholder engagement, labor integration, management, and transparency. It includes a system
of indicators that allows for a complex assessment of results through combining quantitative

and qualitative indicators.

The proposed audit process provides a clear framework for the collection, analysis, and
assessment of information. It is proven that the subjective element does not compromise the

results but sets directions for future development of the methodology. Social audit is proposed
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as a complementary tool to existing control mechanisms, which allows for a more in-depth
assessment of social results, transparency, and the correspondence between declared goals and

achieved effects.

These and other analyses and summaries outline the ideas in the dissertation. They are useful
for seeking practical solutions and effective measures to increase accountability and trust in the
social economy. The work provides a solid foundation for further research, especially in the
context of the necessity for sustainable development and more effective achievement of

significant social results.

4. Evaluation of the scientific-applied contributions

In the dissertation, precise and argumentatively derived scientific and scientific-applied
contributions are formulated. They are related to the goals and tasks of the research,
representing a significant contribution to science and practice in the field of social audit. The

derived contributions can be summarized as follows:

1. An analysis of scientific theories has been performed and a comparative analysis of the
regulatory framework and mechanisms for control over social enterprises in Bulgaria,
Romania, and Denmark has been carried out, based on which different institutional
models of regulation and accountability of the social economy have been identified. In
this way, the thesis for the necessity of transforming standard audit methods for the

purpose of increasing transparency and control is argued.

2. A model for social audit of social enterprises has been developed, which integrates a
procedural framework and a system of indicators structured into thematic areas (social
impact, stakeholder engagement, labor integration, management, and transparency). For
it, a methodology for social impact assessment has also been created using a unified
five-point scale and the formation of an index that translates results into an easily
readable form for systematic measurement of results, comparison of data, and reporting

the progress of organizations.

3. Validation of the developed model was performed in a real organizational environment
through its application in social enterprises, which allows for its applicability to be
assessed. Based on this, guidelines for improving the methodology of social audit are

formulated.
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The presented scientific and scientific-applied contributions possess a high degree of relevance
and significance in modern conditions. They offer a reliable and practically applicable toolkit,

which is of essential importance for increasing accountability, transparency, and efficiency.

5. Evaluation of the publications on the dissertation
Scientific publications are attached to the dissertation, which are the following:

1. Chakalova, I. "The Benefits of Applying Social Audit to Social Enterprises", Journal
lkonomicheski I socialni alternativi [in Bulgarian], Issue 2, pp. 79-90, 2022.

2. Chakalova, I. "Social Stock Exchanges: The Connecting Link Between Social Audit
and Sustainable Development of Social Enterprises", YEARBOOK OF UNWE, Issue
No: 1, pp. 119-139, 2025.

3. Chakalova, I. "Model for Social Audit of Social Enterprises", HR & Technologies
Journal, Issue 1, pp. 6-21, 2026.

The publications effectively present the key scientific-applied contributions of the dissertation.
They show an ability to systematize and disseminate research in a way that has both theoretical

and practical value.

6. Evaluation of the abstract

An abstract with a volume of 40 pages is attached to the dissertation, which fully synthesizes
the overall research. In it, the content, goals, and main results of the dissertation are presented

systematically, thus fully meeting the regulatory requirements.

7. Critical remarks and recommendations

Despite the general positive evaluation of the quality of the dissertation, the following
recommendations can be addressed to the doctoral student for her future research and practical

activity:

1. Deepening the risk-based approach. In future research on the topic, it would be useful
to pay more detailed attention to the processes for risk assessment and the response to
assessed risks. This would allow for an even clearer definition of social audit as an
assurance engagement and would facilitate its differentiation as an engagement with a

reasonable degree of assurance or a limited degree of assurance.
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2. Expansion of the audit process. It is recommended that the research focus be directed
more deeply toward specific audit procedures, the collection of adequate evidence, and

the study of assertions of fairness.

3. Broadening the scope. In the future, the author can study more enterprises, which would

help for further verification of the proposed tools.

The remarks have the character of guidelines for future development. They do not diminish the

significance of the achieved results and do not require corrections in the presented work.

&. Conclusion

The presented dissertation contains scientific, scientific-applied, and applied results that
represent an original contribution to science and fully meet the requirements of the
Development of Academic Staff in the Republic of Bulgaria Act and the Regulations for the
application of this act. The presented materials and results correspond to the specific
requirements of the Regulations for Educational Activity in UNWE and the Regulations for the
organization and conduct of competitions for the acquisition of a scientific degree and for
holding academic positions in UNWE. Due to this, I give my positive evaluation and propose
to the scientific jury to award the educational and scientific degree "Doctor" to Ivelina
Chakalova in the field of higher education 3. Social, Economic, and Legal Sciences,

Professional Field 3.8. Economics, Doctoral Program "Economics and Organization of Labor".
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