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3a 3alIUTa Ha JUCEPTALUOHEH TPy
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ABTOp Ha aucepraunoHeH Tpya: MBennna Yakanosa
Tema: ,,ConraneH oguT Ha COUMAITHUTE PEINPUITUA
Hayden prrkoBoauten: npod. a-p Mupocnapa IlefiueBa

Peuenszent: nouent nokrop Upuna Msanosa /lananinona
Karenpa ,,YoBemku pecypcu u conuainHa 3amura’
YHHUBEpPCUTET 3a HALTMOHAJIHO U CBETOBHO CTOIMAHCTBO

1. AKTya/IHOCT HA TEMAaTa M XapaKTEePUCTUKA HA INCEPTAIUOHHUS TPY/

JucepraimonHusaT Tpya Ha Tema ,,ColMaireH OOUT HAa COIMAIHUTE
npeanpusaTus, pazpadoreH ot MBenuna YakamoBa, TOKTOpaHT B KaTeapa ,,YOBEHIKH
pecypeu u connanna 3ammTa“ B YHCC, ¢ HaydyeH pproBoauTeln npod. A-p Mupociasa
[TeitueBa, B CTpPYKTYpHO OTHOLIEHUE ChIbPKA: YBOMA, TP IJ1aBH, 3aAKIIOYEHUE, HAYYHU
Y HaY4YHO-TIPUJIOKHU TTPUHOCH, CTTMCHK C U3I0J3BaHATA JIUTEPATYPA, IBE MPUIOKECHUS,
CIIMCHK Ha TaOJUIIUTE U CIIUCHK Ha PUTYpHUTE.

B YBOJa €Ca BKIIIOYCHHU: aKTYAJIHOCT Ha U3CJICABAHCTO, CTCIICH Ha pa3pa6OTeHOCT,
00CKT u npeaAMET Ha U3CICABAHCTO, LCII U 3aa41 Ha U3CJICABAHCTO, OCHOBHA TC3a Ha
HU3CJIICABAHCTO, MCTOOOJIOTHA HAa U3CIICABAHCTO U OTPAHNYCHHA HA U3CJICABAHCTO.

B akTyanHocTTa Ha n3cieqBaHaTa npolieMaTHKa SCHO € apryMEeHTHPaH u300pbT
Ha TeMa, U3THKHATH Ca U IPUUNHUTE, KOUTO OMPEAEIAT HEOOXOAUMOCTTA OT MpUIaraHe
Ha COLIMAJIEH OJUT HAa COLMATHUTE MPEANPUATHUS.

JlokTopaHTKaTa pa3siCHsIBa HHCKAaTa CTENEH Ha pa3pabOTeHOCT Ha mpobiieMa —
aKLEHTHpa BbPXY cJ1a00TO MMO3HABaHE Ha IPOoOJIeMaTHKaTa OT LIMPOKATa OOIIECTBEHOCT
¥ HEJOCTAaTHhYHOTO pa30MpaHe HAa 3HAYCHHWETO HA COIMAIHUS OJUT HA COLMAIHHUTE
npeanpustuss. HanpaBeH e KpaThbK aHalW3 HAa OCHOBHUTE HAyYHU H3CJEIBAHUS B
HAI[MOHAJIEH U MEeXAYHAPOJCH IUIaH B 00J1acTTa Ha COLIMATHUS OJIUT.



[IpenMeTsT 1 0OEKTHT Ha U3CIIEIBAHETO ca J00pe popMyIUpaHHu.

[lenra e sicHo neuHupaHna, a GopMyIUpaHUTE 334a4U ca JIOTUYECKHU OOBBpP3aHU
C MOCTaBEHATa IIeJ U Ch3/IaBaT MPEIOCTABKU 32 HEMHOTO MOCTUTaHE.

CuntaM, dYe TIOCOUYCHUTEC TIO-TOPE CIEMEHTH, 3aIbJDKUTCIHU 33 CIUH
JMCEePTAIIMOHEH TPY/I, ChOTBETCTBAT HA TeMaTa U ca BAPHO U TOYHO JAehuHUpaHu. ToBa
€ MPEIIOCTaBKa 32 3aIbJIOOYCHO W CEPUO3HO pasriiekKIaHe Ha MPoOiIeMaTHKaTa, KOeTo
IpeAroiara JOCTUTaHe JI0 3HAYMMHU U3BOJU U PE3YJITATH.

2. CTpyKTypa U ChAbpiKaHHe HA JUCEPTAIMOHHUS TPY/

B yBojma e ommcaHa W METOHOJIOTHSTAa Ha W3CIEIBAHETO, KOSITO BKJIIOUBA
TEOPETHUYEH aHajdu3, AHKETHO IIPOYYBAaHE, IIPOBEXKAAHE HA IOIYCTPYKTYpPHPAHH
MHTEPBIOTA U pa3pabOTBaHe U anpoOHUpaHe Ha MOJIEN 33 MPOBEXKAAHE HA COL[UAJIEH OJTUT
Ha COLIMATTHUTE MPEANPUSITHS.

KOpeKTHO Ca IMOCOYCHHU U OTpaHUYCHUATA HA U3CICABAHCTO.

»0030p HAa HayyHaTa JHUTepaTypa W 3aKOHOAATEJICTBO B 00JacTTa Ha
CONMAIHUSI OTUT HA CONMAJHUTE MPeANPUATHS® ¢ HAMMEHOBAHNETO HA TjiaBa
mbpBa. B Hes ca W3cienBaHW: OCHOBHUTE XapaKTCPUCTHKU HAa COLMAIHHUS OJIHMT,
CHIIHOCTHHUTE XapPaKTEPUCTUKH HA COIMATHOTO MPEINPHUATHE, COIUATHHAT OJUT Ha
COILMATHUATE TIPEATPUSATHSL.

Tyk TOKTOpaHTKaTa ce M030BaBa Ha HANpPaBEHW Beue HAyYHU M3CIIECJIBAaHUS B
o0yacTTa Ha COIMAIHUSA OAWT. AHAIM3UPAHU Cca PA3IUYHM HAYYHH H3CJIC/IBAHUS, B
HaIlMOHAJICH (Hay4YHUTE u3cienBanus Ha npod. Mupociasa [leitueBa) u MexIyHapOIeH
wiaH (Freer Spreckley, John Pearce, Alan Kay u Peter Raynard u npyru), cBbp3anu ¢
neduHUpPaHE CHITHOCTTA HAa COIIMAITHUS OJTUT U COITMATHOTO MPEIPHUEMavYeCcTBO, KAKTO
U COLMaJieH OAMT Ha COLMaJHUTe npeanpusatus. M3cienBana e perynatopHata pamka
Ha COLMAJIHUTE MNpeanpustus B bbarapusd. 3aeaHO ¢ TOBa, TyK € H3ClEABaHA U
perynaTtopHara pamka Ha conuainHute npeanpustus B EBpona u CAILl. Hampagen e
CpPaBHHUTEJIEH aHaJu3 Ha perylaropHara paMKa U MEXaHU3MHUTE 3a KOHTPOI BBPXY
colanHuTe npeanpustud B bearapus, lanus u PymbHUsA. AHanu3upaH € Mojiena Ha
Coumnanna ®onpoBa bopca karo CBBP3BAIIOTO 3BEHO MEXAY COLMAIHUSA OJUT H
YCTOMYMBOTO Pa3BUTHE Ha COLMAIHUTE NPeANpUiTHs. MI3BbpIlICH e aHanu3 Ha MpUMepH
3a 10OpH MPAKTHKHU B COLIMATHOTO OJIMTUPAHE HA COL[MAIHU MPEANPUATHUS.

I'maBa BTOpa € o3ari1aBeHa ,,MeT010/I0rH4eCKH MOAXO0/ U pa3padoTBaHe Ha
MOJeJI 32 COLHMAJIEH OJMT HAa COLMAJHM mnpeanpuaTusa” . B Hed e npeacraBeH
M3CJIeIOBATEICKUAT TOAX0A M METOIH, Pa3paboTeH € MOEN 3a COIMaJeH OJUT Ha
COLIMAJIHU NPENIPUATHS U € HAIPAaBEHO IPEIJIOKEHUE 3a MHAMKATOPU 34 COLMAJICH



OJIUT Ha colMaiHu npennpusaTus. Tyk, Ha 06a3a TpynoBere Ha Mupocnasa lleitueBa
,,COITMaTHa OTTOBOPHOCT Ha BHUCIINUTE y4eOHU 3aBEJICHUS W JAWCTAHIIMOHEH COIMAJICH
omut* u ,,CoraneH OJUT ¥ OJUT Ha YOBEHIKUTE pecypeu’, kakTo U Social Audit Toolkit
Ha Freer Spreckley, e pa3paborena ocHoBaTa Ha Mojeja 3a COIMAJICH OJUT Ha
COLIMANTHUTE TPENNPHUATHS M ca H3TPaJeHU OCHOBHUTE KOHUENTYaJHW paMKd 3a
COLIMANTHUSL OJUT W MHJIUKATOPHUTE 3a OLIEHKA Ha COLIMATHOTO BB3JCHCTBHE, KAKTO U
CKaJjia 3a OlLICHsABaHE HAa KaUeCTBEHUTE WHIUKATOPH.

I'maBa Tpera HOCHM HAMMEHOBAaHMETO “Pe3y/ITaTH OT AHKETHH NPOYYBaHUSA
U OT anpodanus HA MoJeJa 32 MPOBEKIAHE HA COLMAJIEH OAMT B COLUAJHUTE
npeanpuaTusa. B CbObpKaTeIHO OTHOIICHHE, Ta3d 4YacT BKIIOYBA: AHAINW3 HA
pe3ysITaTuTe OT aHKETHO IPOYYBAaHE 3a HMBOTO HA 3allO3HATOCT U HAITACUTE KbM
COLIMAJIHUS OJIUT; alipoOupaHe Ha MOJIEN 3a COLMAJIEeH OJUT Ha COLMAIHUTE IeNu (Ha
COLIMAIIHYU MPEINPUSITHS); PE3YJITaTU OT MPOBEIEHUTE COLMAIHU OJUTH Ha COLIMAIHUTE
MIPEANPUATUS 1 OCHOBHU U3BOJH.

MogenbT € anpoOupaH B TPH COLMAIHU MPEANPHUATHS, KaTO PE3yJTaTUTE OT
BCEKH COITMAJIEH OJUT Ca M3IIOJI3BaHM 3a YCHBBPIICHCTBAHE Ha CJCABAIIUTE OJUTH
MPOBEXKIAHU B COLMAIHU TIpeanpusarus ,,b* u ,,B*.

[{utupanu ca ChIIECTBYBAIIU U3CIEIBAHUA 3a HATJIACUTE KbM COLMAIIHHUS OJUT
BKJTFOYMTETHO, KOUTO C€ OTHACAT U 3a Penybnuka benrapus. bu 6uino mone3no ga 0b1e
HalpaBEH CPAaBHUTEJIEH aHAJIW3 Ha IOJYYECHUTE pe3ylTaTu 3a bbiarapus, karo ce
CBIIOCTABAT OTTOBOPHUTE HA BBIPOCUTE, M3MOJ3BAHM B HACTOAIIOTO MPOYYBAHE, C
BBIIPOCUTE OT MPEIUIITHOTO MTpOoyYBaHe. ToBa 1€ Aaje MOJE3HU 3a MPaKTUKaTa U3BOAU
U pe3yiTaTH.

3. IlpuHOCH ¥ 3HAYHMOCT HA pa3padoTKaTa 3a HaAyKaTa U NPaKTHKAaTa

Cuurawm, 4ye NpeICTAaBEHUTE HAYYHU U HAYYHO-TIPUJIOKHHU MPUHOCHU Ca TOCOUYECHU
KOPEKTHO M OOEKTHBHO OTpa3sBaT MOJYYCHUTE B JUCEPTAIMOHHUS TPYA PE3YNITATH.
[Ipn pa3paboTBaHeTO HaA MAMCEPTALMOHHMS TPYyJI Ca CHA3eHU CTaHAApTUTE Ha
aKaJeMHUYHATa €TUKA.

4. HayyHu nmyO0JuKanuu

Hamune e pocrarpuno Oorara Oubmmorpadcka cmopaBka. Temara Ha
IUCEePTAIMOHHHUS € C MIMPOKAa MPAaKTHYECKa 3HAUYMMOCT M BBIPEKH TOBa HE €
JI0CTaThYHO wu3cnenBaHa. [Ipmiokenata Oubnmorpadcka crpaBka IMOKa3Ba BHCOKA
OCBEJIOMEHOCT Ha JIOKTOpPAHTA M0 TeMaTa Ha JUCEPTALUOHHUS TPYI.



5. bejiexkKkH U MpenopbLKH

[IpeaBua 3HAUUTENHHUS MPAKTHYECKH TMOTEHIHAT Ha pa3padOTeHHs MOJEN,
NPETOPbYUTENIHO € JOKTOpaHTKaTa Jla HAaco4yd OBJACIIUTE CH U3CIEABAHUS KbM
pa3paboTBaHE HA MEXAHU3MHU 32 HETOBOTO MO-IIMPOKO pa3NpOCTPAHEHNUE U BHEIPSIBAHE
B MPAKTHUKaTa HA COLMATTHUTE MPEINPHUATHS U MyOIMuHUTe UHCTUTYIUH. [IpenopbruBam
pe3yNTaTuTe OT AUCEPTAUOHHUS TPYI Aa ObAAT MOMYISPU3UPAHH upe3 MyOIrKaIluu B
CHeIUAIU3UPAaHN HAYYHU U3JIaHUS U yYacTHUsl B HAy4YHU HOpyMHU.

[To BpemMe Ha 3ammTaTta € q00pe JOKTOpPAHTKATa Ja OTTOBOPU Ha CIICIHHS

BBIIPOC:
- KakBu 3akoHOJaTeTHM ¥ OpTraHU3AIlMOHHU YCIOBHS TpsOBa Aa Obaar
U3IBITHCHY, 32 J1a CTAaHE Bb3MOXKHO MPEMHUHABAHETO HA MTPEUIOKEHHUST MOJICIT
OT aKaJieMHyYHaTa pa3paboTka KbM peaHaTa IpakTHKa?
3AKJIIOYEHHUE

B 3akmiouenue Moxke na ce 000O0IIM, Y€ TUCEPTALUOHHUST TPYH ChAbpXKA
HAayYHU, HAy4YHO-PUJIOKHU M TPUIOXKHHU PE3ydATaTH, KOUTO MPEACTaBISIBAT
OpUTHHAJIEH NMPUHOC B HayKaTa U OTTOBapsAT HA M3UCKBAHUATA Ha 3aKOHA 3a Pa3BUTHE
Ha akajeMuyHus chetaB B Penmybnuka bonrapus (3PACPB), [IpaBunnuka 3a npuiaraie
Ha 3PACPD u peneBantaus [IpaBunauk Ha YHCC. Benuko ToBa My 1aBa OCHOBaHHE
Jla U3passi CBOETO MOJIOKHUTETHO cTaHOBHIIE Ha MBennna YakanoBa fa Ob/e MpUCheHA
oOpa3oBaTeyiHaTa M Hay4YHa CTEIEH ,,IOKTOP .
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1. Relevance of the Research Topic and Characteristics of the Dissertation

The dissertation entitled “Social Audit of Social Enterprises”, prepared by Ivelina Chakalova,
a doctoral candidate in the Department of Human Resources and Social Protection at the
University of National and World Economy (UNWE), under the supervision of Prof. Miroslava
Peycheva, PhD, is structured into an introduction, three chapters, a conclusion, a presentation
of the scientific and practical contributions, a bibliography, two appendices, a list of tables, and
a list of figures.

The introduction contains all the key elements required of a doctoral dissertation, namely: the
relevance of the research topic, the state of the art, the object and subject of the study, the
research aim and objectives, the central research thesis, the methodological framework, and the
limitations of the study.

The relevance of the research topic is clearly and convincingly justified. The author provides a
sound rationale for the selection of the topic and successfully highlights the factors that
underline the need for the application of social audit within social enterprises.

The doctoral candidate also addresses the relatively limited development of the research area,
emphasizing both the low level of public awareness of the subject and the insufficient
understanding of the role and significance of social audit in social enterprises. In addition, a
concise review of the major national and international scholarly contributions in the field of
social audit is presented.

The object and subject of the study are appropriately defined and correspond well to the research
focus.



The research aim is formulated clearly and precisely, while the objectives are logically aligned
with the stated aim and provide a coherent framework for its achievement.

In my view, all of the above-mentioned elements, which constitute essential components of a
doctoral dissertation, are fully consistent with the chosen topic and have been defined accurately
and appropriately. This provides a solid foundation for a thorough and rigorous examination of
the research problem and creates the necessary conditions for drawing meaningful conclusions
and generating research findings of both theoretical and practical value.

2. Structure and Content of the Dissertation

The introduction also outlines the research methodology, which combines theoretical analysis,
a questionnaire survey, semi-structured interviews, and the development and pilot application
of a model for conducting social audits in social enterprises.

The limitations of the study are clearly identified and appropriately acknowledged.

Chapter One, entitled “Review of the Academic Literature and Legislative Framework in the
Field of Social Audit of Social Enterprises”, examines the key characteristics of social audit,
the defining features of social enterprises, and the application of social audit within the context
of social enterprises.

In this chapter, the doctoral candidate draws extensively upon existing scholarly contributions
in the field of social audit. A comprehensive review of both national and international research
is presented, including the works of Prof. Miroslava Peycheva, as well as those of Freer
Spreckley, John Pearce, Alan Kay, Peter Raynard, and other prominent scholars. The analysis
focuses on the conceptualisation of social audit, social entrepreneurship, and the social auditing
of social enterprises.

Particular attention is devoted to the regulatory framework governing social enterprises in
Bulgaria. In addition, the dissertation examines the regulatory environment applicable to social
enterprises across Europe and the United States. A comparative analysis of the regulatory
frameworks and control mechanisms governing social enterprises in Bulgaria, Denmark, and
Romania is conducted, providing valuable insights into different approaches to regulation and
accountability within the social economy sector.

The author also analyses the Social Stock Exchange model as a mechanism linking social audit
with the sustainable development of social enterprises. Furthermore, examples of good
practices in the social auditing of social enterprises are examined and critically discussed.

Chapter Two, entitled “Methodological Approach and Development of a Social Audit Model
for Social Enterprises”, presents the overall research design and methodological framework.
The chapter introduces the proposed social audit model and develops a system of indicators for
assessing the social performance of social enterprises.

Drawing upon the works of Miroslava Peycheva, particularly “Social Responsibility of Higher
Education Institutions and Distance Social Audit” and “Social Audit and Human Resource
Audit”, as well as Freer Spreckley’s Social Audit Toolkit, the doctoral candidate establishes the



foundations of the proposed social audit model. The chapter develops the principal conceptual
framework for social auditing and proposes indicators for assessing social impact, together with
an evaluation scale designed to measure qualitative indicators.

Chapter Three, entitled “Results of the Survey Research and the Pilot Application of the Social
Audit Model in Social Enterprises”, presents the empirical component of the study. The chapter
includes an analysis of the survey results concerning awareness of and attitudes towards social
audit, the pilot implementation of the proposed model for auditing social objectives in social
enterprises, the outcomes of the conducted social audits, and the principal findings derived from
the empirical investigation.

The model was piloted in three social enterprises. The findings from each social audit were
subsequently used to refine and improve the implementation of the model in the following
audits conducted in Social Enterprises B and C. This iterative approach contributes to the
practical validation and progressive enhancement of the proposed framework.

The dissertation also refers to existing studies examining attitudes towards social audit,
including research conducted in the Republic of Bulgaria. In this regard, it would have been
beneficial to undertake a comparative analysis between the findings of the present study and
those of previous Bulgarian surveys, particularly where comparable survey questions were
used. Such an analysis could have yielded additional insights of practical relevance and further
strengthened the empirical contribution of the research.

3. Contributions and Significance of the Dissertation for Research and Practice

In my assessment, the scientific and applied contributions identified by the doctoral candidate
are presented accurately and objectively reflect the results achieved through the research. They
are clearly formulated, well substantiated, and consistent with both the theoretical analysis and
the empirical findings presented in the dissertation.

The study contributes to the advancement of knowledge in an area that remains relatively
underexplored, particularly within the Bulgarian context. At the same time, it demonstrates
considerable practical relevance through the development and pilot application of a model
designed to support the assessment of social impact and the achievement of social objectives in
social enterprises.

Furthermore, the dissertation has been prepared in accordance with the principles of academic
integrity and research ethics. The sources used have been appropriately acknowledged, and the
research process demonstrates adherence to accepted academic standards.

4. Scientific Publications and Bibliographical Foundation

The dissertation is supported by a comprehensive and relevant body of scholarly literature.
Although the subject of social audit has gained increasing practical importance in recent years,
it remains comparatively underrepresented in the academic literature, particularly with regard
to its application in social enterprises.



The bibliography demonstrates the doctoral candidate’s thorough familiarity with the existing
theoretical and empirical research in the field. The selection of sources reflects a strong
command of both national and international scholarship and provides a solid foundation for the
analyses, interpretations, and conclusions developed throughout the dissertation.

The breadth and quality of the literature reviewed attest to the doctoral candidate’s ability to
critically engage with diverse scholarly perspectives and to position the research within the
broader academic discourse on social audit and social entrepreneurship.

5. Comments and Recommendations

Given the substantial practical potential of the proposed model, it would be worthwhile for the
doctoral candidate to focus future research efforts on the development of mechanisms that could
facilitate its wider dissemination and implementation within social enterprises and public
institutions.

Particular attention could be devoted to exploring opportunities for the institutionalisation of
social audit practices and for integrating the proposed framework into existing systems for
monitoring and evaluating the social performance of organisations operating within the social
economy sector.

| also recommend that the findings of the dissertation be further disseminated through
publications in peer-reviewed academic journals and presentations at national and international
scientific conferences. Such activities would contribute not only to enhancing the visibility of
the research but also to fostering scholarly and professional discussion on the role of social
audit as a tool for improving transparency, accountability, and social impact measurement.

During the public defence, it would be valuable for the doctoral candidate to address the
following question:

- What legislative and organisational prerequisites would need to be established in
order to facilitate the transition of the proposed model from an academic construct
to a practically applicable and institutionally recognised instrument within the field
of social enterprises?

CONCLUSION

In conclusion, the dissertation presents scientific and applied results that constitute an original
contribution to the development of knowledge in the field of social audit and social enterprises.
The research is characterised by a clear conceptual framework, methodological consistency,
and practical relevance.

The dissertation fully complies with the requirements of the Academic Staff Development Act
of the Republic of Bulgaria, the Regulations for its Implementation, and the relevant regulations
of the University of National and World Economy governing the award of the educational and
scientific degree of Doctor (PhD).



On the basis of the overall quality of the dissertation, the significance of the achieved results,
and the demonstrated scientific and practical contributions, I confidently express my positive
evaluation of the work and recommend that Ivelina Chakalova be awarded the educational and
scientific degree of Doctor (PhD).
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