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Ocnosanue 3a IPe/ICTaBsIHE HA CTAHOBUUIETO: YYacTHE B ChCTaBAa HA HAYYHOTO XKYpPH IO
3alUTa Ha JUcepTalMoHHUs TPy cbruiacHo 3anosen Ne 1140/28.04.2026 r. na Pextopa Ha
YHCC.

1. Undopmanus 3a JucepTaHTA

HBemmna CrnaBoBa Yakanosa ce e oOyuyaBasia 1Mo JJOKTOpcKa mporpama , JIkoHoMuka u
OpraHu3anusi Ha TpyAa“ KbM Kareapa ,,YOBEIIKM pPEeCypcH M COLMalHa 3alluTa’ Ha
Oo6monkonomuueckuss (akynrer Ha YHCC, mnpodecnonamHo HampasieHue 3.8.
HNkonomuka. OO0yueHHETO € MpOBEACHO B 3aqouHa Qopma (AbpikaBHa MOPHUKA) TOJ
HAyYHOTO PBKOBOJACTBO Ha mpod. 1-p MupocnaBa IleitueBa. Ilpouenypata o
MpeIBapUTEeIHO OOCHKIAHE W HACOYBAaHE HA JUCEPTAlMOHHMS TPy 3a 3allUTa e
peanusupaHa ¢ pemeHue Ha Kareapen cbBeT Ha karezpa ,,JOBEIIKH pecypcH U COLMaIHA
sammra‘ (IIpotoxon Ne 11/20.04.2026 r.) u nHa @akynreTeH chBeT Ha OOIMIOMKOHOMUYECKHS
¢akynrer (IIpotokon Ne 5/21.04.2026 r.). Ily6nuunaTa 3amura e HacpouyeHa 3a 16.06.2026
r. oT 10.00 u. B 3a1ma 2032-A na YHCC.

2. O0ma xapaKkTepuCTHKA Ha NPeICTABEHUs JHCePTALMOHEH TPy

JucepTaiinoHHUAT TPy € ¢ 00111 06eM oT 165 cTpaHuIM U MpUTEk)aBa ICHO U3pa3eHa u
JIOTUYECKH MOCJel0BaTelIHa CTPYKTypa — YBOJ, TPH TJIaBH, 3aKIl0UeHHe, popMyarpaHu
HAayYHU W HAY4YHO-IIPUJIOKHU IIPUHOCH, CIIMCBHK HA H3IIOJI3BaHATa JIMTEpPATypa U TPH
npuioxenus. M3noxenunero e onarneneHo ¢ 20 tabmuuu u 23 ¢urypu. CnuchbKbT Ha
U3II0JI3BaHaTa JUTepaTypa BKIOYBA 53 3aryiaBus Ha OBIATapCKU U 4yXJ €3UK, KaKTO U
UHTEpPHET U3TOYHUIIM, KOETO CBUETENCTBA 3a 10OPO MO3HABaHE HA ChbBPEMEHHATa Hay4YHa
NPOAYKIMS MO TeMara M 3a YMEHHe 3a paboTa ChC CHEUUaNIM3UpaHa JUTepaTypa Ha
pa3INyYHU €3ULIH.

AKTyaHOCTTa Ha TeMara € Oe3cmopHa W € yoemutenHo obOocHoBaHa. COIMATHOTO
npeanpueMadycCTBO C€ YTBbpPKAaBa KaTO 3HAYMM MHCTPYMEHT 3a IMOCTUT'aHE HA LEJIUTC Ha
YCTOWYMBOTO pPAa3BUTHE, HO H3MEPBAHETO HA PEATHOTO COIMATHO BB3JICHCTBHE Ha
COLIMATTHUTE TMPEANPUSATHS OcCTaBa cliado pa3pabOTeHO KaKTo B HAY4YHO, Taka H B
HOPMAaTHUBHO OTHOIIECHHWE. B OBIATrapcKkus KOHTEKCT COIUATHHUIT OJUT Ha COIMAITHUTE



OPEeInpusaTHs € JOOPOBOJICH, MpHUJIara ce PSIKO U OOMKHOBEHO €THOKPATHO, a HayyHaTa
auTepatypa oOBBp3Ballla MOHSTHSTA ,,CONMANICH OMUT™ W ,,CONHAIHO MPEANpPUATHE™ €
KpalHO orpaHuueHa. ToBa omnpezeis TbPCEHETO Ha CUCTEMaTU4YeH MHCTPYMEHTapUyM 3a
HE3aBHCHMa OIICHKA Ha CTENeHTAa Ha M3II'bJIHEHUE Ha COI[MAIHUTE 11eJIM KaTo SCHO U3pa3eHa
Hay4yHa 1 MpakTuyecka nmoTpedHoCT.

Ilenra Ha Tpyna e mpeuusHo GopMylupaHa: Ja ce pa3padoTu U anpodupa Mojen 3a
COLIMAJICH OJUT Ha COLMAIHUTE MPEANpPUATHS, KOWTO Ja OCUTYpsBa CUCTEMaTU4YHA U
00EKTHBHA OIICHKA HAa CTENEHTA HA U3IbJIHEHUE HA TEXHUTE COI[MAIHM LEIH U J1a Ch3/aBa
METOAMYECKa OCHOBA 3a IIOCIEABAILO IPOCIEAIBAHE M M3MEpPBAHE HAa HAIpeIbKa BbB
BpeMeTO. 3a MOCTUTAaHETO M Ca MOCTABEHH JIEBET KOHKPETHHU U B3aHMMHO CBBP3aHM 3a/1a4u
— OT M3CJIe/IBaHE Ha TEOPETUYHUTE OCHOBM M HOpMAaTUBHATa ypenda, mpe3 CpaBHUTEIEH
aHaJIM3 Ha perynatopHara pamka B bbearapus, Jlanus u PymMmbHUS 1 aHKETHO ITPOYYBaHE HA
HarjacuTe, 10 pa3paboTBaHe W ampoOupaHe Ha Mojena U (hopMmynHpaHe Ha HU3BOJAU U
MPENOPBKH.

OOexT Ha H3CJIICABAHCTO Ca COHOUAJIHHUTC MLCJIM Ha COHUAIHUTC IPCAIIPUATHA H
MCXaHU3MHUTE 3a TAXHOTO OCBIICCTBABAHC, 4 IIPCAMECT — COLUAJIHUAT OOUT, PA3IIICIKAAH
KaTO MHCTPYMCHT 3a I[C(i)I/IHI/IpaHe, HU3I'BJIHCHUEC U MMPOCIICASABAHC HAa MMOCTUTIaHCTO HA TE3U
OeJii M 3a IMOBHUIIABAHC Ha IMPO3PAYHOCTTA, OTYCTHOCTTA MW COLlKMaJiHaTa e(beKTI/IBHOCT.
OcHoBHATa T€3a — Y€ CHCTEMHOTO npujaaradie Ha COMaJICH OJUT MMa IMOTCHIMAJIAa 1a 6"I>I[e
HHCTPYMCHT 3a IMPOCICAIABAHC HaA COHNUAJIHUTEC PE3YyJITaTH, 3a IOBHINABAHC Ha
MMPO3PavYHOCTTA, 3a YKPCIIBAHC Ha JOBCPUCTO HA 3AUHTCPECOBAHUTEC CTPAHU U 3a HAMAJISIBAHEC
Ha pHCKa OT 3J'IOYHOTpe6I/I — € JACHO 3aji1BCHA M IIOCJICOAOBATCIHO 3alllMTaBaHa B XOJa Ha
HN3JI0KCHUCTO.

3. OueHka HA MOJTyYeHUTE HAYYHU U HAYYHO-TIPUJIOKHU Pe3yJITaTh

B Meromosornuecko  OTHOLIEHHME TPYABT CE€  OCHOBaBa Ha  M3AbpP)KaH
WHTEPAUCHUIUIMHAPEH TOJAXO0J, KOHTO ChYeTaBa TEOPETMYHH W EMIIMPHUYHHA METOIH.
[Tpuarar ce aHanu3 U CUHTE3, KPUTUYEH IIPEJIE] Ha Hay4YyHATa JIUTEepaTypa, U3CICABaHE Ha
MOJIMTUKKA U HOPMATHBHU JOKYMEHTH, CPAaBHUTEJIEH aHaJIu3 Ha J100pU MPAKTHUKH, KAKTO U
€MIIMPUYHU METO/IM — AHKETHO MPOYYBaHE, OJIyCTPYKTYPUPAHU UHTEPBIOTA U allpoOarius
Ha pa3paboTeHMs MOJeNl B peajHa OpraHM3allMOHHA cpena. To3u MHCTPYMEHTapHyM €
aJIeKBaT€H Ha LeJTa W 3aJauuTe U OCUTYpsiBA HEOOXOJUMOTO ChUYETAaHHE MEXTY
KOHIIETITyaJTHa 000CHOBAHOCT U MPAaKTUYECKa MPUI0KUMOCT.

ITbpBa rnaBa mpencTaBd 3aabia0odyeH 0030p Ha HayyHata JUTeparypa U
3aKOHOJIATENICTBOTO B oOnacTTa. CHCTEMAaTU3UPAHU ca TEOPETUYHHUTE MHTEPHPETALUU U
nepUHUIMN Ha COLMAIHUSA OAMT, HEroBara KiacHU(pUKalus, NPUHLUIN U HOpPMaTHBHA
ypeada, BKIIFOUMTEIHO B KOHTEKCTAa Ha €BpOIEHCKaTa JUPEKTHBA 3a HaJJIEKHA MIPOBEPKa.
AHanu3upaHu ca CBUIHOCTHUTE XapaKTePUCTHKH Ha COIMAIHOTO MpEANpUsiTHE |
perynatopuute pamku B CAIll, B penuna eBponelcku CTpaHu W B bwarapus, karo e
IIPEACTABEH U CPABHUTEJICH aHAIIU3 HA PEryJlaTOpPHATa paMKa U MEXaHU3MUTE 32 KOHTPOJI B
boirapus, /lanus u PymbHus.



Brtopa riaBa chabpika OCHOBHUS HAyYHO-TIPUIIONKEH PE3yJTaT — pa3pabOTBaHETO HA
ABTOPCKM MOJZIENl 32 COLMAJICH OJIUT Ha COLHUATHUTE MNpeanpusTus. MoaembT oTuMTa
XUOpUAHATA TPUPOJA HA TE3M OPTaHHM3AMH W HEOOXOAMMOCTTa OT ETHOBPEMEHHO
M3MEpBaHE Ha MKOHOMHUYECKHUTE Pe3yITaTH U COLMAIHOTO Bb3jelcTBue. Toill mHTErpupa
IpOLIeCyaTHO-ONepaTUBHA paMKa ¢ Tpu ¢a3u (MOAroTOBKA, MPOBEXKIAHE, IPUKIIOYBAHE) U
MHAMKATOpHA CHCTEMa, CTPYKTYpUpaHa B YETHPU TEMaTHUYHU OOJaCTU — COLHUAIHO
BB3JICHCTBUE, COIMAIHA AHTAXKUPAHOCT M ydacTue, 3a€TOCT U MOJKpena, YIpaBlIeHUE U
npo3payHocT. OcOOEHO LIEHHO € BBBEXKIAHETO HAa YHU(UIMpaHa NETCTENICHHA cKajla U Ha
KOMIIO3UTEH HWHJIEKC Ha COLMAIHO MpPEACTaBsHE, MPU KOPEKTHOTO METOAO0JIOTUYECKO
YTOUHEHHE, Y€ MHJEKChT HE 3aMeCTBa, a JION'bJIBA KAYECTBEHMs aHAIM3 U EKCIepTHaTa
npereHka. JIornuno HaarpaxaaHe € MpeayioKeHUAT HUKINYEH (MTepaTUBEH) BapUaHT Ha
MojieJia, KOMTO IMO3BOJIABA MPOCIEIIBAaHE HAa HANpeabKa BbB BPEMETO M € ChbBMECTUM C
MEXIyHApOJAHUTE MIPAKTUKY 32 OTYUTAHE HA BBH3JCHCTBHUETO.

Tpera rnaBa mpencTaBs pe3yATaTuTe oT eMnupuyHaTa padora. [IpoBeneHo e aHKeTHO
IPOy4YBaHe, HACOYEHO KbM BCUYKH JecTBally colnaniu npeanpusatus (193 npennpusitus
ot peructbpa Ha MTCII), mpu KOpPEeKTHO OTYMTAHE HA OrpaHUYECHUS] OpON MOTyYEeHU
oTroBopu. MozensT € anpoOupaH B TpU COLMAIHU HPEINPUSITHUS, KaTO IPU TPETOTO
MIPUIOKEHHUE Ca BbBEJCHHU CTaHIAPTU3UPAHUA U3MEPBATECIIHU UHCTPYMEHTH (BBIIPOCHUIIH 32
KayecTBO Ha >KMBOT, COLIMAJIHA MHTErpallus U yJIOBIETBOPEHOCT HA CIYKUTEIIUTE), KOETO
[IpeJICTaBIsIBa Ch3HATEIHA CThIIKAa KbM IIOBHILIABAHE HA HAJICKTHOCTTA U ChIIOCTABUMOCTTA
Ha naHHuTe. [lodyyeHure pe3yiaTatu NOTBbpKAaBaT (PyHKIIMOHATHOCTTA U MPUIOKHUMOCTTA
Ha Mojielia 1 000CHOBaBaT OCHOBHATA Te3a Ha Tpy/a. [locTaBeHuTe 1€ U 3aa4u Ciie/Ba Aa
ce mpueMar 3a U3MbJIHEHH.

4. Onenka Ha HAYYHUTEC U HAYYHO-TNIPUJIO0KHHA IIPUHOCH

DopmynIUpaHUTE CEAEM MPUHOCA Ca KOPEKTHO M3BEIACHU U OTroBapsAT Ha
JIEMCTBUTEITHOTO ChIIbp)KaHKe Ha Tpyaa. Karo Hali-chiiecTBEHH MoraT ja ObJaT OTKPOCHHU
CJIE/THUTE:

— Pa3paboreH e ISUIOCTEH aBTOPCKM MOJEN 3a COLMAJIEH OJUT Ha COLMAIHHUTE
INPEANPUATHS, KOUTO MHTErprpa MPOLECyalHa paMKa U MHIUKATOPHA CHCTEMA H
II03BOJISIBA KOMIIJICKCHA OLIEHKA Ha CTEIECHTA Ha U3IBJIHEHHUE Ha COLIMAIIHUTE LICIIH.
ToBa € OCHOBHUAT HAYYHO-IIPUIIOKEH IIPUHOC HA TPyAa.

— Cp3mageHa e cuctemMa OT HMHJIUKATOPU, CTPYKTYPUPAHU B HETUPU TEMaTUUYHU
o0acTy, chueTaBalla KOJIMYECTBEHN M Ka4€CTBEHU 10KA3aTeld, KOSATO MO3BOJISIBA
CHUCTEMaTUYHO U3MEPBAaHE HA HAIIPEAbKa 110 MIOCTUTaHE Ha COLUAITHUTE LENH.

— Ilpennoxkena € MeToAMKa 3a OLCHKAa HA COLUAJIHOTO BB3JCHUCTBUE 4pE3
yHUUIMpaHa TMEeTCTEeNeHHa cKala W (opMupaHe Ha KOMIIO3UTEH HHJAEKC,
OCHUTypsIBaIlla CbIIOCTABUMOCT MEXKJy OTACIIHH OTYETHH IEPUOAH U IPOCIEIIBAHE
Ha JUHAMUKaTa.

— H3BbBpHIeH € CpaBHHUTENEH aHAIM3 Ha pEryjaToOpHaTa paMKa M MEXaHH3MUTE 3a
KOHTpPOJI BbPXY COLMAIHUTE Npeanpusatus B bwarapus, Pymbaus u [lanus, upes
KOWTO € apryMeHTHMpaHa pojisTa Ha COIMAJIHHUS OJWUT KAaTO HHCTPYMEHT 3a
IIPO3PAaYHOCT ¥ KOHTPOIL.



— Mogenpr e anpoOMpaH B peajHa OpraHu3allMoOHHa cpega (TpU COLMATHU
OPENIPUATHSI), KOETO MpuiaBa Ha pe3ylTaTUTE MpaKTU4YecKa MOTBBPAEHOCT, a Ha
TpyZla — IIPUJIOKHA CTOMHOCT.

[IpuHocuTe MMaT KakTO HayyeH (aJanTUpaHe Ha OJWUTHATa METOJOJIOTHUS KbM
cnenu(drkara Ha COLMAIHUTE MPEANPUATHS), Taka M MOJYEPTAHO HAYUHO-TIPHIIOKEH
xapakTep (TOTOB 3a U3II0JI3BaHE UHCTPYMEHTapuyM). Te IpeacTaBisiBaT peajieH IPUHOC KbM
CPaBHUTEIHO cJ1a00 pa3paboTeHa o0yacT B ObJrapckaTa MKOHOMHYECKa HayKa.

5. OIIeHKa Ha nyﬁ.nmcaumlTe o [ucepraumsita

[To Temara Ha IUCEPTAIMOHHHS TPYA MMa HAay4yHH MyONMKalWU, KOUTO OTpa3sBar
OCHOBHUTE ITOCTAHOBKH U PE3yJITaTH OT u3cieasaneTo. [lyonukanunre KopecrnoHaupar cbC
ChABPKAHUETO Ha TPyAa M OCUTYpsiBaT HeoOxoaumaTa ampoOanus Ha pe3yJTaTUTe Mpea
Hay4yHaTa OOIIHOCT.

6. Ouenka Ha aBTOpedepara

ABTOpedepaThT € M3rOTBEH B CHOTBETCTBHE C M3MCKBAHUATA U KOPEKTHO OTpa3siBa
CTPYKTypaTa, OCHOBHOTO ChJIbP’KaHUE, METOJI0JIOTUATA U IPUHOCUTE HA TUCEPTALMOHHUS
TpyXd. Toil naBa sicHa npezcTaBa 3a U3BBPLICHOTO U3CJIEBAHE U 3a IOCTUTHATUTE HAy4YHU U
HAy4YHO-TIPUIJIOKHU PE3YIITATH.

7. KpuTtn4Hm 0es1e;KKH, NPENnoOPbKHA U BbIIPOCH

Hsama xputuunu Genexku. HanpaBeHuTe npenopbku UMaT NPENOpPbUUTENIEH XapaKTep
U Ca HACOYEHU KbM OBJCII0TO pa3BUTUE HA U3CIICABAHETO:

— Ampo0arnusaTa e u3BbpIIeHa TPEIUMHO JUCTAHIIMOHHO (BHIEO PAa3roBOPHU M MMEMI
KOPECIIOH/ICHIIUA) M € YacTU4yHa, KOETO MpHU MO HATAaThUIHM H3CIEABAHUS Ce
MpenopbyBa Ja ObJie JOMBIHEHO C IPUCHCTBEHO HAOMIOACHNE HA paboTHATA cpefa.

B Ta3u Bpb3ka Moxe 1a Ob/e GopMyIHpaH CIETHUIT BBIPOC:

— Kak npeanoxxeHusart mojien 61 MOT'bi J1a ObJ€ MHCTUTYIIMOHATU3UPAH B OBITapCKUS
KOHTEKCT — KaTO JOOPOBOJIEH WM KAaTO 3aAbJDKUTETICH HHCTPYMEHT — U KakBa Ou
Ouna Bpb3KaTa My ChC 3aKOHA 3a MPEANPUATHATA HA COLMAHATa U COJNMJapHA
HKOHOMHMKA?

8. 3akuarouenme

JucepraiuoHHUAT Tpyd Ha Tema ,,ColualeH OAMT Ha COLMAIHUTE MNpeAnpusTus’
IIPEJCTaBIsABa 3aBBPUICHO, CAMOCTOSATENHO M aKTyaJlHO HAy4dHO H3CIECIBAHE C SICHO
M3pa3eHU HAyYHH M HAy4HO-NIPWIOKHU NMPUHOCH. TOM OTroBapss Ha M3MCKBAaHHATA HA
3akoHa 3a pa3BUTUETO Ha aKaJeMHUYHUs cheTaB B Pemy6nuka boarapus, Ha [IpaBuiHuka 3a
HEroBOTO NpuiiaraHe U Ha [IpaBunHuka 3a pa3Butue Ha akageMudnus cberaB Ha YHCC 3a
npuo0rBaHe Ha 0Opa3oBaTeHaTa U Hay4YHa CTETIEH ,,JJOKTOP®.



Bb3 ocHOBa Ha TOpeW3IOKEHOTO JaBaM CBOSITA IOJIOKUTENHA OLEHKAa M yOelIeHO
riacyBam ,,3A“ TmpuUCHKIaHETO Ha oOpa3oBarenHaTa M Hay4yHa CTEIeH ,JIOKTOp™ Ha
HBenuna CnaBoBa Yakasosa 1o npogecrnoHaaHo Hanpasienue 3.8. IKoHoMUKa, TOKTOpCKa
nporpama ,,JIKkoHOMHKa 1 OpraHu3anus Ha Tpyaa“.

Hara: 4.06.2026 T. IMoamuc: ........... yé ... ................

rp. Codus
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OPINION

From: Assoc. Prof. Dr Tanya Aloycheva Vazova, Plovdiv University “Paisii Hilendarski”,
Field 3.4. Social Activities, Research Specialisation “Social Policies for Adults and the
Elderly”

Re: Dissertation for the award of the educational and scientific degree of “Doctor” in
professional field 3.8. Economics, doctoral programme “Economics and Labour
Organisation” at the University of National and World Economy.

Author of the dissertation: Ivelina Slavova Chakalova
Thesis topic:“Social Audit of Social Enterprises”

Reason for submitting this opinion: membership of the academic panel for the defence of
the doctoral thesis, in accordance with Order No. 1140 of 28 April 2026 issued by the Rector
of the University of National and World Economy.

9. Information about the doctoral candidate

Ivelina Slavova Chakalova studied on the PhD programme in ‘Economics and Labour
Organisation’ at the Department of Human Resources and Social Protection, Faculty of
General Economics, UNWE, under professional field 3.8. Economics. The programme was
undertaken on a part-time basis (state-funded) under the academic supervision of Prof. Dr
Miroslava Peicheva. The procedure for the preliminary discussion and guidance of the
doctoral thesis for defence was carried out by decision of the Departmental Council of the
Department of Human Resources and Social Protection (Minutes No. 11/20 April 2026) and
the Faculty Council of the Faculty of General Economics (Minutes No. 5/21 April 2026).
The public defence is scheduled for 16 June 2026 at 10.00 am in Room 2032-A at UNWE.

10. General description of the thesis

The thesis comprises a total of 165 pages and has a clearly defined and logically
consistent structure — an introduction, three chapters, a conclusion, a summary of scientific
and applied scientific contributions, a bibliography and three appendices. The text is
illustrated with 20 tables and 23 figures. The list of references includes 53 titles in Bulgarian
and foreign languages, as well as online sources, which demonstrates a good knowledge of
contemporary scientific output on the subject and the ability to work with specialist literature
in various languages.

The relevance of this topic is undeniable and well-founded. Social entrepreneurship is
establishing itself as a significant tool for achieving sustainable development goals, but the
measurement of the actual social impact of social enterprises remains underdeveloped in
both academic and regulatory terms. In the Bulgarian context, social auditing of social
enterprises is voluntary, rarely applied and usually a one-off exercise, whilst the academic
literature linking the concepts of ‘social audit’ and ‘social enterprise’ is extremely limited.



This establishes the demand for a systematic toolkit for the independent assessment of the
degree to which social objectives are being met as a clearly expressed scientific and practical
need.

The aim of this study is clearly defined: to develop and test a model for the social audit
of social enterprises, which will ensure a systematic and objective assessment of the extent
to which their social objectives are being met, and to establish a methodological framework
for subsequent monitoring and measurement of progress over time. To achieve this, nine
specific and interrelated tasks have been set — ranging from research into the theoretical
foundations and regulatory framework, through a comparative analysis of the regulatory
framework in Bulgaria, Denmark and Romania and a survey of attitudes, to the development
and testing of the model and the formulation of conclusions and recommendations.

The focus of the study is on the social objectives of social enterprises and the
mechanisms for achieving them, whilst the subject is social auditing, viewed as a tool for
defining, implementing and monitoring the achievement of these objectives, and for
enhancing transparency, accountability and social effectiveness. The main thesis—that the
systematic application of social auditing has the potential to serve as a tool for monitoring
social outcomes, enhancing transparency, strengthening stakeholder trust and reducing the
risk of abuse—is clearly stated and consistently defended throughout the exposition.

11. Assessment of the scientific and applied scientific results obtained

Methodologically, the study is based on a well-founded interdisciplinary approach that
combines theoretical and empirical methods. It employs analysis and synthesis, a critical
review of the scientific literature, an examination of policies and regulatory documents, a
comparative analysis of good practices, as well as empirical methods — a questionnaire
survey, semi-structured interviews and the testing of the developed model in a real
organisational environment. This toolkit is appropriate to the aim and objectives and ensures
the necessary balance between conceptual soundness and practical applicability.

Chapter One provides an in-depth review of the academic literature and legislation in
this field. It systematises the theoretical interpretations and definitions of social auditing, its
classification, principles and regulatory framework, including in the context of the European
Due Diligence Directive. The essential characteristics of the social enterprise and the
regulatory frameworks in the USA, in a number of European countries and in Bulgaria are
analysed, and a comparative analysis of the regulatory framework and control mechanisms
in Bulgaria, Denmark and Romania is presented.

Chapter Two presents the main scientific and applied finding: the development of an
original model for the social audit of social enterprises. The model takes into account the
hybrid nature of these organisations and the need to measure both economic performance
and social impact simultaneously. It integrates a three-phase procedural and operational
framework (preparation, implementation, closure) and an indicator system structured across
four thematic areas — social impact, social engagement and participation, employment and
support, and governance and transparency. Particularly valuable is the introduction of a
standardised five-point scale and a composite social performance index, with the



methodological clarification that the index does not replace but complements qualitative
analysis and expert judgement. A logical extension is the proposed cyclical (iterative)
version of the model, which allows progress to be tracked over time and is compatible with
international practices for impact reporting.

Chapter Three presents the results of the empirical research. A questionnaire survey was
conducted targeting all active social enterprises (193 enterprises from the MLSP register),
whilst taking due account of the limited number of responses received. The model was tested
in three social enterprises, with standardised measurement tools (questionnaires on quality
of life, social integration and employee satisfaction) introduced in the third application,
representing a deliberate step towards enhancing the reliability and comparability of the data.
The results obtained confirm the functionality and applicability of the model and substantiate
the main thesis of the study. The stated aim and objectives should be considered achieved.

12. Assessment of the scientific and applied scientific contributions

The seven contributions identified are correctly presented and correspond to the actual
content of the work. The following can be highlighted as the most significant:

— A comprehensive, original model for the social audit of social enterprises has been
developed, which integrates a procedural framework and an indicator system and
allows for a comprehensive assessment of the degree to which social objectives are
being met. This is the main scientific and applied contribution of the work.

— A system of indicators has been developed, organised into four thematic areas and
combining quantitative and qualitative measures, which enables the systematic
measurement of progress towards achieving social objectives.

— A methodology has been proposed for assessing social impact using a standardised
five-point scale and the formation of a composite index, ensuring comparability
between individual reporting periods and the tracking of trends.

— A comparative analysis has been carried out of the regulatory framework and control
mechanisms governing social enterprises in Bulgaria, Romania and Denmark, which
demonstrates the role of social auditing as a tool for transparency and control.

— The model has been tested in a real organisational setting (three social enterprises),
which lends practical validity to the results and applied value to the work.

The contributions are both academic (adapting the audit methodology to the specific
nature of social enterprises) and distinctly applied (a ready-to-use toolkit). They represent a
genuine contribution to a relatively under-researched area of Bulgarian economic science.

13. Evaluation of the publications related to the thesis

There are academic publications on the subject of the thesis that reflect the main
propositions and results of the research. The publications correspond to the content of the
thesis and provide the necessary validation of the results before the academic community.

14. Assessment of the abstract

The abstract has been prepared in accordance with the requirements and accurately
reflects the structure, main content, methodology and contributions of the thesis. It provides



a clear overview of the research carried out and the scientific and applied scientific results
achieved.

15. Critical comments, recommendations and questions

There are no critical comments. The recommendations made are of an advisory nature
and are aimed at the future development of the research:

— The fieldwork was conducted primarily remotely (via video calls and email
correspondence) and is incomplete; for further research, it is recommended that this
be supplemented with on-site observation of the working environment.

In this regard, the following question may be posed:

— How could the proposed model be institutionalised in the Bulgarian context — as a
voluntary or mandatory instrument — and what would be its relationship with the
Law on Social and Solidarity Economy Enterprises?

16. Conclusion

The doctoral thesis entitled ‘Social Audit of Social Enterprises’ constitutes a
comprehensive, independent and up-to-date piece of academic research with clearly defined
academic and applied contributions. It meets the requirements of the Law on the
Development of Academic Staff in the Republic of Bulgaria, the Regulations for its
implementation, and the Regulations on the Development of Academic Staff at the
University of National and World Economy for the award of the educational and scientific
degree of “Doctor”.

I give my positive assessment for the award of the academic and scientific degree of
‘Doctor’ to Ivelina Slavova Chakalova in the professional field 3.8. Economics, doctoral
programme ‘Economics and Labour Organisation’.
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