CTAHOBUMWIIE

Ot: npodgh. 0-p JIuna I'eopzuesa Anacmacosa, bypeacku Ceo600en Ynuugepcumem
Hayuna cneyuannocm ,, Mapkemune “

OTtHOCHO: JlucepTanioHeH Tpy[ 3a IpUCHXK/IaHe HAa 00pa30BaTeIHa U HayyHa CTeleH
»JokTop* mo Hayuna cnenuainoct MAPKETHUHI

ABTOp Ha nuceptanmonnus Tpya: Aecucnasea Heoenueea Pycenosa — Benuuxkosa
Hayuen pbpkoBoguten: npog. 0.u.n. Cumeon 7Keneg

Tema Ha qucepTamuonHus Tpyx: ,, IMITYJICUBHUTE ITOKYIIKU OHJIAWH (I10
[TPUMEPA HA BBJI'APCKUTE KYIITYBAUN)

OcHoOBaHUe 33 IPECTaBsSIHE HA CTAHOBUIIIETO: YUacTHE B ChCTaBa HA HAYYHOTO KYPH 110
3alMTa Ha IUCePTalMOHHUS Tpya cbriacHo 3amosen Ne 1201/04.05.2026 r. Ha 3aM.pekTopa
no HU/] na YHCC nou. n-p Mapus Bogennuaposa.

1. Nudopmanus 3a qucepranra

ABTOpPBT Ha aucepranmonHusa Tpyn JecucnaBa HenemueBa PycenoBa — BennuukoBa e
PEIOBEH JIOKTOPAHT KbM KaTeapa ,,MapKeTHHT U cTparerndecko mianupane” ot 2019-2024
roJIvH Ha ocHoBaTa Ha 3amoBeq Ne 596/ ot 22.03.2019 ronuna. AKageMUIHOTO 00pa3oBaHUE
Ha IMcepTaHTa NpeMUHaBa 1pe3 2 yHusepcurera u erana: ot 2005 no 2009 ronuna Jlecucnasa
HenemueBa PycenoBa ce oOyuaBa B OakanaBbpckata mnporpama Ha HoB boirapcku
VYuuBepcuter no Mkonomuka- busHec aamuHucTpauus, cneuuanvzanus ,,MeHUIKMBHT U
npeanpuemadectBo. [Ipe3 2018 ronrHa AOKTOpaHTHT 3aBbPIIBA MArUCThpCKaTa Iporpama o
dunancoB MEHUKMBHT 1 MapkeTuHr Ha BY3®- rp.Codus (mpodecronanna kBamudukarus
HxoHOMHCT).

TpynoBusat net Ha JlecucnaaBa PycenoBa npemunaBa ot 1994 romuna nocera mpes
pPa3NIMYHIIN AJBKHOCTM W KOMIIAHMM, a MMEHHO OpOKep Ha HEABM)KMMU HMOTH, areHT
3aCTpPaxOBaTENHU YCIIyTH, yIIPaBUTEI Ha 3aBeneHue (codcTBeHa pupma), a ot 2021 roguna 10
2024 roauMHa ympaBHUTEN Ha KOMILJIEKCH OT 3aTBOpEH THIL. Te3u pa3HooOpa3HU AEHHOCTH, B
KOMTO € Ouya aHraxupana [lecucnaBa PycuHoBa § momarar ga pasBue roiasMm Habop OT
TEXHUYECKH, COL[MAJIHU U OpraHU3alMOHHU YMEHHS, KOUTO ca IOJE3HH 3a BCEKH Objel] U
HACTOSL] Hay4yeH pabOTHHUK.

Munumannu usucxkeanus: Criopen npeacrapenara CrpaBka 3a U3IMTbIHEHNE HA MUHUMATHUTE
HallMOHAJHYU MU3UCKBaHUs 10 wi. 20, an. 2 u 3 ot 3PACPD 3a npugobuBane Ha oOpa3oBaTeIHa
1 Hay4Ha cteneH "nokrop", JlecuciaaBa PyceHoBa nmokprBa MUHUMAIHUTE HOPMATHUBHU
M3HUCKBAaHMS HA 3aKOHA.

2. OO0ma xapakTeprcTHKA HA AUCEPTAIMOHHHUSA TPYA: 3HAYMMOCT HA TeMATAa, 00eKT,
npeaAMeT M 321a4H Ha U3CJIeBAHETO



[IpencTaBeHHAT 3a peleH3UpaHe QUCEPTALUOHEH TPY € ¢ 0011 0beM oT 250 cTpaHuuu
U € CTPYKTYypUpaH KakTO CcJie/Ba: BbBEJEHHE, TpU TJaBH, 3aKIIOUEHHE, MPUIOKEHHUS,
oubnuorpadcka crnpaBka ¢ H3MOJ3BaHAa M IUTHpaHa JUTepaTypa U HHPOPMALMOHHU
W3TOYHMIM. JlMceprallMoHHUAT Tpyn € oHarjeaeHa cbe 138 Tabmuim, 19 durypu u 26
rpaduku. bubnuorpadusra ce cecton oT 00110 265 UUTUPAHU U U3IMOJI3BAHU JIUTEPATYPHU U
uH(popMaMoHHN H3TOYHUIM. Heanxomumo e na ce orOenexu,ue AUCEPTALIMOHHUAT TPYA
OTroBaps Ha M3MCKBaHMATA Ha ui. 27, an. 2 oT llpaBuiHuka 3a mpusiaraHe Ha 3akoHa 3a
pa3BUTHE HA aKaJIeMUYHHS chCTaB B PemyOmuka beirapus.

W300pbT Ha TEMa € MNpPOAMKTYBaH OT (akTa, 4e HMITYJICUBHOTO KYyIyBaHE €
MKOHOMUYECKH (PEHOMEH, KOMTO Mpuo0uBa Bce MO-TONSIMO 3HAUYE€HHE 32 BCEKU OM3HEC U
CBBP3aHUTE C HETO TaKa JKeJaH! npojaxou. OT apyra cTpaHa UMIYJICUBHOTO MIOBEJIEHUE TIPU
rasapyBaHe 3aeMa BCe MO-TOJsIMa 4acT OT IOKYIKMTE Ha XOpaTa U BBIIPOCUTE CBBP3aHU C
MOTHBUTE 34 HAIIPABEHUTE OT TAX CIIOHTAHHM IIOKYIKM CTaBaT BCe NMO—3HauuMu. ETo 3amo
U3ClleIBAHETO Ha (peHOoMeHa ,,MMIYJICUBHO Ia3apyBaHe™ INpe[CTaBJIiBa MHTEPEC 3a MHOIO
U3CIIeI0BAaTeNN OT pa3iMyHu obsacTu. Hacrtosmara pazpaboTka € HacOodyeHa I10-KOHKPETHO
KbM OHJIAWH MMITYJCHUBHHMTE IOKYIKH, 3alll0TO OHJAWH Ia3apyBaHETO HaBiIM3a C Obp3H
TEMIIOBE B CBbBPEMEHHHUS TIJI00ajieH CBAT U TO3U IOBEAECHYECKH (eHOoMeH TpsbBa da ce
U3CIeBa.

Obexm Ha HACMOAWOMO OUCEPMAYUOHHO U3CTIe08aHe ca OBIATAPCKUTE MOTPEOUTEH, KOUTO
rna3apyBaT OHJIAlH.

Ilpeomem na oucepmayusima ca OHIAH UMITYJICHBHUTE MOKYIKU Ha OBIATapCKUTE KYITyBa4H B
MPOAYKTOBUTE KATErOpUU XPAaHUTEIHU MPOAYKTH, 00JEKI0, 0eIb0, TEeKCTUI, CTOKH 3a OuTa,
KO3METHYHU MPOAYKTH, OMKYTa U aKCecoapHu.

OcHoenama yen Ha Hacmoawus mpyo € Ja ce U3cieaBa pa3Mepa Ha OHJIAWH UMITYJICUBHHUTE
MOKYIIKH ¥ IPUYUHUTE, KOUTO MOTUBUPAT MOKyNKUTE. C Oriie MOCTUraHe Ha IOCTaBEeHATa 11ell
U IIPOBEpKa Ha XMUIIOTE3UTE, B AUCEPTALIMOHHUS TPYA ca GopMyIupaHH S 3aJ1adu, CBOpP3aHH C
KOHIICTITyaIU3alysl U OlepalioHaIn3alis Ha TepMUHA ,,0HJIaiH MUMITYJICUBHUTE MOKYIKH,
pa3paboTBaHe Ha IporpaMa 3a EMIIMPHYHO M3CIIEBAHE HA OHJIAH UMITYJICHBHUTE OKYIIKU H
aHAJIM3MpPaHE U UHTEPIIPETUPAHE HA PE3YJITATUTE OT EMIIMPUYHOTO U3CJIEIBaHE, KATO OCHOBHO
BHHUMaHHUE C€ OTJ €M HAa TECTBAHETO Ha paOOTHUTE XUIIOTE3H, 3aJI€THAIM B IpOrpaMara.

Teza u xunomesu na oucepmayuoHHUus mpyo

B HacTosmms aucepTaiMoHeH Tpyn € popMylupaHa ClIeHATa Te3a, KOSTO Ce ChbCTOH
OT JIBE€ MPOBEPUMHU TBBHPIACHUS, a UMEHHO: Teza 6 nacmoswusm oucepmayuonen mpyo: (1)
PasnpocTpaHeHocTTa Ha OHJIAWH MMa3apyBaHETO € 3HAYUTEIHO MO-HUCKA OT Ta3u Ha odaiiH,
Karo B paMKHATE Ha OHJIAWH Ma3zapyBaHEeTO (2) pa3lpOCTPAHEHOCTTa HAa WMITYJICHBHOTO
nazapyBaHe HE € IMO-HHCKa B CpaBHEHHE C IUIAHUPAHOTO, HE3aBUCHUMO OT IPOIYyKTOBATa
Kateropus u neMorpadckure/mcuxorpadckure rpynu. B yHUCOH ChC ChIBPIKAHHETO HA TE3aTa
JUCEPTAaHTHT € (OpMyJIMpasl 2 TPYIU XHUIOTE3W, MOAXOMASINM 3a MPOBEpKa HA IbpBaTa U
CHOTBEHTHO Ha BTOpATa 4acT OT Te3aTa. XHUIIOTE3UTE Kacaely IbpBaTa 4acT Ha Te3aTa ca 3a
NpOBEpKa HAa CTATHCTHYECKH 3HAYMMHU pa3jMKH B Pa3lpE/CCHUATA Ha OTrOBOPHUTE Ha
PECIIOHICHTUTE MO OTHOIICHUE HA HANIPABCHHUTE OHJIAWH M O(JIaifH MOKYIKHU MO TPOAYKTOBU
KaTteropuu. XWITIOTE3UTE CBHP3aHU C BTOpPATa YacT HA Te3aTa ca MPEIUMHO OOSCHUTCITHU
XHAMOTE3 TPOBEPsIBAIM Bpb3KaTa MEXAy (akTopuTe I0XO0aAH, oOpa3oBaHUE, CEMEHHO
MOJIOKEHUE, TOJIEMUHA HA HACEJICHO MSCTO M BB3PACT C U3BBPIIBAHETO HA WMITYJICHBHU



nokynku. ChIIECTBYBAT U XUIIOTE3H OTHOCHO NMPUYMHHUTE 32 M30MpaHEe HA OHJIAMH MOKYIKU
npea TPaIWIMOHHO IMa3apyBaHe o(JaiiH, 3a CKJIOHHOCTTa KbM HMMITYJICHBHU TOKYIIKH KaTO
TICUXOJIOTUYECKH BaXkeH (paKTOp W 3a MO-BHCOKATa CKJIOHHOCT Ha JKEHHUTE KbM HMITYJICHUBHO
OHJIAMH Ma3zapyBaHe. Bcuuxu xunomesu ca sICHO OpMYIUpaHu u no360JA68auU eMNUpuyHa
npoeepKa, Koemo 0aea ACHaA Npeocmasda 3a U3C1e008ameNcKume HamepeHus u 000CHO8aHU
NpeonoIoHCeHUsl Ha Oucepmanma, KOeTo € eHO OT Hall-Ba)KHUTE yCIIOBHS 3a MPOBEXKIAaHE Ha
Hay4yHO 00OCHOBAHO EMIHPUYHO U3CIIE/IBAHE.

3. OueHKa HA CHABPKAHUETO HA AMCEPTALMOHHMSA TPYA M NMOJYYCHUTE HAYYHHU U
HAYYHO-TIPUJIOKHHU Pe3yJITaTH

IMnyncMBHUTE MOKYNKH, HE3aBHCUMO JaliM ca OHJaWH win odJailH ca OTINYeH
npuMep 3a apeKTUBHU COLIMAIIHO-UKOHOMUYECKH JEHCTBUS, KOUTO ca IIPEIMET Ha U3CJIe/IBaHe
olle MUHaUs Bek oT Makc BeOep B HeropaTa Teopus 3a BUJOBETE COL[MAIHO -MKOHOMUYECKH
neiictBust. HeroBust tpyn “Das Sozial-ekonomische Handeln” mnpencrasnsia cepuosen
IIPUHOC KbM yTBBp)KJIaBaHE Ha T.H. cronaHcka couuanorus (Wirtschaftssoziologie) B 3opara
Ha COLMOJIOTNTa KaTto Hayka. B rmasa [IspBa (21-88 c.) nuceprant lecucnaBa Pycenosa mpasu
AQHAJIUTUYEH I@perye]; Ha JHUTepaTypaTa OTHOCHO pa3jM4YHM CXBalllaHUs 3a (EeHOMEeHa
,AMITYJICUBHO KynyBaHe", 3a oQuialiH U OHJIailH (paKTOpUTE BIMSEILU BbPXY UMITYJICUBHOTO
KynyBaHe. Ts pasriexia eMOLMOHAIHAaTa WM UMITYJICUBHA TEOPHsI 3a B3EMAaHE HA PEILLICHHUS,
KOSITO C€ CBBP3BA C €MOLMHUTE HA MOTPEOUTENUTE, KOraro Te KymyBaT UMIyicuBHO. CTaBa
BBIIPOC 32 [TOJIOKUTEITHUTE EMOLMH IIPU UMITYJICUBHOTO 1a3apyBaHe, KOUTO CE ONPEAEIIAT KaTo
aeKTH M HACTPOEHHUS, OMNPEHENAIM HHTEH3UBHOCTTA HAa B3E€MAaHETO Ha pELIeHHs Ha
norpeburenure. Bbopekn HapacTBaluTe NpOyuBaHMsS B o0jacTTa, aBTOpKaTa C IPaBo
nogyepTaBa JIMICAaTa Ha SICHOTA U 3a/I0BOJIMTEIHHM OOSICHEHMs 3a SBJICHHUETO HMITYJICHBHO
naszapyBaHe, KakTo U JIMIICa Ha HAyYHU W3CieABaHUsS B bbarapus cBbp3aHu ¢ UMITYJICUBHOTO
nazapyBaHe. B Ta3u riaBa ce mpaBM Iperyie]] U Ha 7T€ OCHOBHU TEOPUU U MOAEIU B
W3CIEABAHNATA HAa UMITYJICHBHOTO KYIIYBaHE KAaTO MOJEN Ha «IIOKYIATEJIHO ITOBEIECHUE).
CuiiHa cTpaHa Ha pasjesia € U3BEJACHOTO aBTOPOBO OINpPENENeHUE 32 MMITYJICHBHA MOKYIIKA,
nobpata cUCTeMaTH3alMs Ha TEOPHUHUTE M aBTOPUTE HUM-B TaONUIHM, ,33ABJI00YEHOTO
pasriexaaHe Ha pa3lMYHUTE aBTOPOBU CXBalllaHUS, KaKTO M TOJSIMOTO pa3HOOOpasue OT
aBTOPU M JIUTEPATYpHU WU3TOYHUIM- 265 Ha Opoii. Ha MHOrO Mecta B paszmena ce 4yBCTBa H
MHEHUETO Ha J1cepTaHTa, KOeTO NpUiaBa AOMbIHUTEIHA CTOMHOCT Ha pa3paboTkara.

Bb Bropa rmaBa (c. 93-121) ce pasriexia METOJOJOTMsATa Ha WM3CICIBAHETO HA
o(haiiH/OHJIIAlH HMMITYJICHBHUTE TIOKYIIKH, KaTO C€ MPEACTaBiIT XapaKTePUCTHKHTE Ha
METOJMTE 3a EMIHMPUYHU U3CICIBAHMA- KOJIMYECTBEHM METOIM, KAayeCTBEHU METO.H,
HaOJFOIeHHs ¥ TaOOPAaTOPHUTE N3CIIEABAHNUS C OL[CHEHUTE HHIUKATOPH U M3CIICIOBATEIH, KATO
€ HallpaBEHO U CPaBHEHHE Ha pa3IMYHUTE MeTOaHU. [IpencTaBenn ca OrjeHeH! OKa3aTelH Ypes3
KOJMYECTBEHH METOIY, peepeHTHH CKalM 3a OICHKAa W H3CIeNoBaTeNnTe. ABTOpKara
NPaBWIHO € KOMEHTHpalia IOJIOKUTEITHUTE M OTPHULATEIHUTE CTPAaHU Ha OTICIHUTE
U3CIIeIOBATENICKK METOIU. BBB BTOpaTa 4acT Ha pasjena € NMpeCTaBeH U3CIIeT0BaTEICKUIT
MOZEN T.e. BPB3KUTE W 3aBHCHUMOCTUTE MEXKIYy TIpynara IMOTpeOUTeNH, NPOAYKTOBATA
KaTeropusi U (pakTopuTe BIMSCHIM BBPXY MUMIYJICHBHOTO Ia3apyBaHE, KaTO Ca MOCOYCHH H
neMorpadckuTe MPOMEHJIMBY 32 HY)KAWTE Ha aHaJIM3a, KAaKTO M MPOAYKTOBUTE KaTeropuu. B
TO3M pa3jied € ONMcaH M M300phT Ha KOJMUYECTBEHATAa METOA0JIOTHA BKIIOYBAINA HIKOJIKO
erara: MeTOIbT 32 ChbOMpaHe Ha JAHHHUTE € OHJIABH aHKETa, a U3BaJKaTa € OT TUIIA Ha ,,U3BaJKa
criopen orzoBanuTe ce. [lomoxureneH GakT € U MPOBEKAAHETO HA MIJIOTHO IIPOYYBAHE 32



MPOBEpPKA Ha PEJIEBAHTHOCTTa Ha KOJMPAHETO Ha M3CJEABAHUTE MpoMeHJuBU. CyuTaMm 3a
MHOTO TIPaBUJICH U300PHT HA CTATUCTUYECKH METOIM 3a 00paboTKa M aHAN3: TPHIIOKEHH ca
HEMapaMeTPUYHU METOAM 3a JBE W IOBEYE HE3aBUCHUMHU H3BAJKW. 3a HOMHHAJIHU CKald €
M3M0I3BaH XU-KBAJApaT METOABT, a 3a OPJIMHAJIHU JJaHHU- TECThT HAa MaH-YUTHH, a TpU
PaHTOBHTE CKAJIM € MPHUJIOKEH KOPEITAIIMOHHUAT KoehuiimeHT Ha CrimpMaH.

B rnaBa TpeTa, KakTo € 110 KJJacH4ecKaTa CTpyKTypa Ha TaKbB TPY/l, € HAlIpaBEH aHAJIN3
Y MHTEPIIPETAL3Us Ha PE3YJITATUTE OT U3CIEABAHETO HA OHJIAH UMIYJICHBHUTE TOKYIKHU MIPH
OBATapcKUTE KYMyBayM BKJI. AeMOrpa)CKUTE JaHHU Ha HM3CIEIBAHUTE JUIA — OMUCcAaTeITHa
CTaTUCTUKA,  aHAJM3 Ha M3CJEJBAHUTE CIWHUIM, JOKa3BaHEe Ha Te3aTa U IMpOBEpKa Ha
BalMAHOCTTa Ha xunore3ute. CTHUIBT M €3UKBT Ha AuceptanT JlecucrnaBa PycenoBa ce
OTIIMYABAT C KOPEKTHOCT, ICHOTA M HAYYHOCT, KaTO B CHIIOTO BpeMe ca pa3dupaeMu U 3a Imo-
HIMPOKa Ay TUTOPHS, HE CaMO 3a aKaJeMHUYHAaTa O0IIHOCT. J[ucepTallMOHHUSAT TP/ € OHarJIeAeH
oorato u ¢ paznu4yHU QUrypu U TaOJIMLIK OT U3CIEABAHETO, KOETO YJIECHSABA U BU3YaJIHOTO
BB3MpUEMaHe Ha MoaHeceHaTa MHpopmanus. B chu1oTo Bpeme cuMtaMm, 4e HSKOM OT Hail-
rojeMuTe Tabauiy 6uxa MOTJHM 1a ObAaT U3BAJACHU HaKpas B MPHUIIOKEHUS, 3aI0TO Ha MecTa
B TEKCTa MMa U3BECTHO MPETOBAPBAHE C TAOIMIK U UDpH.

OZpaHI/l'-leHu}Z Ha UsCcieoseanemo

[Tpuemam oTOensi3aHUTE OT TUCEPTAHTAa OTPAHMYCHUS HAa HM3CJICIBAHETO M OCOOEHO
OBPBUTE JIBE, @ HMEHHO 3a TOBa, Y€ MbPE0 PECHOHJICHTUTEC B M3BaJKaTa ca MPEIUMHO OT
OBJArapCKu MOTPEOUTEIM OCHOBHO OT T'OJIEMHTE I'PAJIOBE M Hall — BeYe OT CTOJMIATa, KOETO
UTHOPHpA B M3BECTHA CTEINCH IMOKYMATEIHOTO MOBEACHUE HA MOTPEOUTEIH OT MO- MAaJKUTE
HACEJIEHU MECTa M 6/mopo MpedKaTa CBbp3aHa ¢ aHOHUMHOCTTA T.€. MEPKHUTE 38 CUT'YPHOCT IIPH
OHJIAMH aHKETHpaHETO. AJIMHpUpAM CTpeMeka Ha nuceptaHT [lecucrnaBa PyceHoBa nma Obae
MaKCUMaJIHO OOCKTUBHA, HO HE CYHMTaM 33 BaXHO TPETOTO ITOCOYCHO OrpaHUYCHHE, 3aI0TO
MIPY BCUYKHU U3CIICABAHMS KOMILJIEKCHT OT M3CJICIBAaHU ITPOMEHIIMBH € 10 MIPEIICHKA Ha aBTOpa
B pe3yJITaT Ha MPOYYeHH NHPOPMAITMOHHU U3TOYHHIIN U BTOpUYIHA WH(OPMAITUs, OCBEH aKO HE
Ce M3MOJI3Ba IOTOBA BaJMIU3MpaHa CHCTEMa OT IMOKa3aTelM OT MPEIUIIHU H3CIICABAHUSA U
MyOJTMKaIUH.

4, Onenka Ha HAYYHUTE U HAYYHO-IIPUJIOKHHU IIPUHOCHA

Cren 3amo3HaBaHe ¢ TMCepTallMOHHUS TPy Mora J1a otoenexa, ue GopMyIupaHUTe OT
JTUCepTaHTa HAyYHU MPUHOCH KOPECTIOHANPAT C PE3YNTAaTUTE OT MPOBEACHOTO U3CIIEIBaAHE U
0 Ta3u MpUYUHA MPUEMaM HAITbJIHO IPUHOCHUTE, KaTO TU TPYNUPaM IO CIETHUS HAYUH:!

A. Hayynu npunocu

1.HampaBen e nperien, pa30op U OlleHKa Ha Hay4YHaTa JIMTEPaTypa M0 BBIIPOCUTE CBBP3aHHU C
UMITYJICHBHUTE TIOKYIIKH — BHACS SICHOTA 32 SIBJICHUETO ,,AMITYJICHBHA TIOKYTIKA* ¥ € U3BEACHO
asmopoeo onpeoenenue 3a UMNYICU6HA NOKYNKA, CXEMAaTU3UPaHH ca (PaKTOPUTE, KOUTO UMAT
OTHOLICHWE KBbM HMITYJICHBHUATE MOKYIKH, AaHAIM3MPAHH Ca MOJECIUTE W METOIUTE B
U3CIEeBAaHUATA HAa HMMITYJCHBHOTO IIOBEICHHE M TEHACHIMATA KbM HMIIYJCHBHOCT Ha
noTpeduTenuTe.

2. Pa3zpaboTeHa € IUIOCTHA HM3CIIEAOBaTeNCKa Iporpama (TEOPETHYSH aBTOPOB MOJEI,
MeTOI[I/IKa) 3a U3CJICABAaHC Ha OHJIAMH HUMITYJICUBHUTC IIOKYIIKH Ha 6T>JIFapCKI/ITe HOTpe6I/ITeJII/I.

b. Hayuno-npunooichu npunocu



3. Pa3zpaboTeH e u3cneqoBaTesicCKu HHCTPYMEHTAPUYM (aBTOPOB BBIIPOCHUK) 32 U3CJIEBAHE HA
OHJIAMH MMITYJICHBHUTE IIOKYIIKU Ha OBJITapCcKUTE MOTPEOUTENH.

4. TIpoBeneHOTO EMIIMPUYHO M3CJIEJBAHE € OCHOBA 3a IMPOYYBAHHUATA HA HMIIYJICHUBHOTO
HOTPEOUTENICKO MOBEACHUE U MTOINIOMAraHe Ha MapKeTUHIOBUTE CIIELIUAINCTH B 00J1acTTa.

5. Onenka Ha ny0/IMKanMKUTe U aBTOopedepaTa HA ANCEPTAHTA

JucepTaHThT € mpeacTaBuIl 3a pelieH3upane 4 nyoaukanuu: 3 Hay4H CTaTUU U | Hay4yeH
nokman or koHpepenuus Ha YHCC. Bemukm nyOmmkanmuu Ha JlecucnaBa PycenoBa —
BennukoBa ca cBbp3aHU ¢ TeMaTa M HaydyHaTa mpoOiieMaTHKa Ha JAUCepTalMOHHUA Tpya. B
CTaTUUTE CE€ NpPaBU aHAIU3 HAa METOAMTE 3a W3CJIEBAaHE HAa HMMIYJCHBHOTO Ia3apyBaHe,
pasriiexaa ce TCUXOJIOTHETa Ha HMMITYJICHBHOTO KYIyBaHE W C€ KOMEHTHUPAT IThbPBHUTE
pe3ynTaTé 3a MMIYJCHBHO MMa3apyBaHe B bbirapus, kato ce gaBaT HACH 33 MMITYJICHBHO
riacyBaHe Ha Objirapusa npu uzbopu. B nokmana JlecucnaBa PycenoBa- BennukoBa npasu
CpaBHHUTEJICH aHaIMU3 Ha (PaKTOPHUTE, KOUTO BIHIAT BbPXY UMITYJICUBHOTO KyIyBaHe oJiaiiH U
OHJIAliH U U3BEXK/1a UHTEPECHU U3BO/IM 32 CXO/ICTBATA U PA3JIMKUTE IIPU JBAaTa BU/IA Ta3apyBaHeE.
[Io cBoute TMIm M 00eM NyOJUKAIMHUTE OTrOBapsST HAa MPUETUTE HAYYHU CTAHIAPTH U
HaJIBULIaBAT MUHUMAJIHUTE HAIMOHAJIHUA U3UCKBaHUsA 3a npuchxaane Ha OHC ,,JlokTop®.

ABTopedepaThT Ha AUCEPTaHTa € B 00eM oT 85 cTpaHuUIU, OT KOMTO 45 CTpaHUIU HA
Opmrapcku e3uk u 40 Ha aHrmiickum e3uk. PapaboTkata oTroBaps Ha axKaJeMHYHUTE
M3MCKBAHMS 32 TaKbB TUII JOKYMEHT, 3aII0TO MPEACTaBs KOHIIEHTPUPAHO CHIABPKAHUETO Ha
JUCEePTAIIMOHHUS TPY/l C OrpAaHUYCHHSTA Ha U3CIIEIBAHETO U CIIPAaBKa 3a HAYYHUTE IPUHOCH Ha
u3cnenaBaneTo. B kpas Ha aBTOpedepara ce ChABPKAT OCHOBHUTE U3BOJM 32 UMITYJICHBHOTO
OHJIAlH Tla3apyBaHE M Ca MPEIJI0KCHU HIKOM KOHKPETHU HACOKU 3a OBACIHIM U3CIICIBAHUS,
MEXKIY KOHTO: Jla CE€ aHaNM3UpaT JONBIHUTEIHU MPOTYKTOBH KATETOPUH 32 UMIYJICHBHU
MOKYIKH;, Ja C€ aHauu3upaT AONMBIHUTEIHH MOTHBHpAIIM (AKTOPH 32 HMMITYJICUBHO
MOBE/ICHNUE; Ja C€ aHAIM3WPAT COIMajHaTa M KYyJTypHA cpela B CHOTBETHHUS PErHMOH Ha
U3CceBaHe Ha UMITYJICUBHOTO MOBEJeHUE. Te3U MpeaioxKeHus 3a ObAem u3cieBanus Onxa
MOMOTHaNM Ha (upMHTE 32 pa3paboTBaHe HA MO-e(EKTHBHU MApKETHHTOBH CTPATETHH 3a
HachpyaBaHE HA UMITYJICHBHUTE OHJIAMH TTOKYIKH, KbM KOUTO HSIKOU KYypITyBa4H, OCOOEHO 10 -
BB3PACTHUTE, UMAT BCE OIMIC 3aApHKKH. [IpaBu BreyaTIieHME CTETHATUSAT HAy4YeH CTHIJI HA
nokropaHT JlecucnaBa HenemueBa PyceHoBa, KakTO M JIOTMYECKAaTa MOCIEIOBATEIHOCT MPU
MIpe/ICTaBsIHE HAa PE3YJTATUTE OT U3CJIEIBAHETO, KAKTO U Ha 3aKII0UEHUSTA.

6. Kpurnunm 0es1e:KKku, NpenopbKu U BBIPOCH

I[HCCpTaL[I/IOHHI/IHT TPpyA OTroBaps HAITBJIHO HAa UBUCKBAHUATA KbM TAKBB HAYYCH TPY [
" HAMaM KpUTHYIHH OEJIeKKH KbM CbAbPIKAHUCTO U MCTOAOJIOTHUATA HA U3CIICABAHCTO.

Hmam BBIIpOC, HA KOMTO OMX JKeaja Jia uys KOMeHTapa Ha auceprant [lecucnaBa PycenoBa
npu 3ammraTa: 1w kamo oxono 70% om pecnonOenmume ca om cmomumuyama u ooiacmen
2pao, a xunomesama 3d 8PbL3IKA MedcOy HACEIeHOMO MACMO U CHOHMAHHUME NOKVNKU e
omxevpiena, cuuma au oucepmanum Jlecuciaea Pycenosa, we npu no-pasiuyHa no cmpykmypa
U36a0Ka N0 MoO3u NPU3HAK we Hvoe nomevpoena xunomesa 4?

[Tpenopwka 3a Obaen M u3cnenBanus: bu 6mno nodpe, ako ce HampaBU U3CIEIBAHE 32
OHJIal{H MMITYJICHBHOTO TMTa3apyBaHe upe3 KauyeCTBEHA METOIOJIOTHS, 33 J1a C€ OTKPUAT HIKOU
CKPUTH 3aJIPBXKKH U IPUYUHH 33 BBYIbPKAHE OT TAKOBA MOKYIATEIHO MOBEACHUE OT CTpaHa
Ha TOTEHLMAJHUTE OHJIAliH KyIyBauu C pa3jM4eH COLMAIHO UKOHOMHYECKH MPOQUIL.



3AKIIOYEHHUE

[IpencraBeHUAT JAUCEPTALlMOHEH TPYyI € CaMOCTOSTEIHO TIPOBEICHO HAy4yHO
U3CJIeIBaHE ChC CHUJIHA KOHIIENTYalHa 4YacT, ChUIECTBEHU PE3yiTaTh U HAyYHO-TIPUJIOKHU
MPUHOCH, CHOTBETCTBAIIO HA M3UCKBAHUATA KbM 10100eH Hay4yeH TpyA cnopen 3PACPB. Tosa
MU JJaBa OCHOBAaHME J1a TJIacyBaM C IbJIHO YOSK/CHHE TOJOKUTEIHO U Jia MpernopbyaM U Ha
yBa)XKaeMOTO HAy4YHO >KYpHU Ja TIjacyBa 3a INpuchbxkiaaHero Ha Jlecucsaa HenenueBa
PycenoBa — BeanmukoBa oOpa3oBaTenHaTa M Hay4dHa cTerneH ,,JlokTop™ mo npodecrnonamHo
HamnpasieHue 3.8. Mkonomuka, Hayuna cnennanHoct MapkeTHHT.

5.06.2026 T.
byprac
IToxmmuc:

npod. a-p Jluna AnacracoBa
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Subject: Dissertation for the award of the educational and scientific degree "Doctor" in the
scientific specialty MARKETING

Author of the dissertation: Desislava Nedelcheva Rusenova - Velichkova
Scientific supervisor: Prof. Simeon Zhelev, Dr.of Economic Sciences

Topic of the dissertation: "IMPULSIVE ONLINE BUYING (FOLLOWING THE EXAMPLE OF
BULGARIAN BUYERS)

Grounds for submitting the opinion: Participation in the scientific jury for the defence of the
dissertation work according to Order No. 1201/04.05.2026 of the Deputy Rector for Research
and Development of the UNWE Assoc. Prof. Dr. Maria Vodenicharova.

1. Information about the PhD candidate

The author of the dissertation work Desislava Nedelcheva Rusenova - Vellichkova is a full-time
doctoral student at the Department of Marketing and Strategic Planning from 2019 to 2024
based on Order No. 596/ of 22.03.2019. The academic education of the dissertation candidate
goes through 2 universities and stages: from 2005 to 2009 Desislava Nedelcheva Rusenova
studied in the bachelor's program of the New Bulgarian University of Economics - Business
Administration, specialization "Management and Entrepreneurship"”. In 2018, the doctoral
student graduated from the Master's program in Financial Management and Marketing at
VUZF-Sofia (professional qualification Economist).

Desislava Rusinova's career path has spanned various positions and companies since 1994,
namely real estate broker, insurance agent, manager of an establishment (own company), and
from 2021 to 2024 manager of gated complexes. These diverse activities in which Desislava
Rusinova was engaged help her develop a wide range of technical, social and organizational
skills that are useful for every future and current researcher.

Minimum requirements: According to the presented Reference for fulfillment of the minimum
national requirements under Art. 2b, paragraph 2 and 3 of the Law on the State Educational
and Scientific Research of the Republic of Bulgaria for the acquisition of the educational and
scientific degree "doctor", Desislava Rusenova covers the minimum regulatory requirements
of the law.

2. General characteristics of the dissertation: significance of the topic, object, subject and
tasks of the study

The dissertation submitted for review has a total volume of 250 pages and is structured as
follows: introduction, three chapters, conclusion, appendices, and bibliographic reference



with used and cited literature and information sources. The dissertation is illustrated with 138
tables, 19 figures and 26 graphs. The bibliography consists of a total of 265 cited and used
literary and information sources. It is important to note that the dissertation work meets the
requirements of Art. 27, para. 2 of the Regulations for the Implementation of the Law on the
Development of the Academic Staff in the Republic of Bulgaria.

The choice of topic is dictated by the fact that impulsive buying is an economic phenomenon
that is gaining increasing importance for every business and the sales associated with it. On
the other hand, impulsive shopping behavior occupies an increasing part of people's
purchases and the questions related to the motives for their impulsive purchases are
becoming increasingly significant. That is why the study of the phenomenon "impulse
shopping" is of interest to many researchers from different fields. This paper focuses
specifically on online impulse purchases, because online shopping is rapidly entering the
modern global world.

The subject of this dissertation research are Bulgarian consumers who shop online.

The subject of the dissertation is the online impulse purchases of Bulgarian buyers in the
product categories of food products, clothing, underwear, textiles, household goods,
cosmetics, jewelry and accessories.

The main objective of this paper is to investigate the extent of online impulse purchases and
the reasons that motivate purchases. In order to achieve the set goal and test the hypotheses,
the dissertation formulated 5 tasks related to the conceptualization and operationalization of
the term "online impulse purchases"”, developing a program for empirical research on online
impulse purchases and analyzing and interpreting the results of the empirical research, with
the main attention being paid to testing the working hypotheses underlying the program.

Thesis and hypotheses of the dissertation

The following thesis is formulated in this dissertation, which consists of two verifiable
statements, namely: Thesis in this dissertation: (1) The prevalence of online shopping is
significantly lower than that of offline, and within online shopping (2) the prevalence of
impulsive shopping is not lower than planned, regardless of the product category and
demographic/psychographic groups. In line with the content of the thesis, the dissertation
author has formulated 2 groups of hypotheses, suitable for testing the first and, respectively,
the second part of the thesis. The hypotheses concerning the first part of the thesis are for
testing statistically significant differences in the distributions of respondents' answers
regarding online and offline purchases made by product categories. The hypotheses related
to the second part of the thesis are mainly explanatory hypotheses testing the relationship
between the factors of income, education, marital status, size of settlement and age with
making impulsive purchases. There are also hypotheses regarding the reasons for choosing
online purchases over traditional offline shopping, the tendency towards impulsive purchases
as a psychologically important factor and the higher tendency of women towards impulsive
online shopping. All hypotheses are clearly formulated and allow for empirical verification,
which gives a clear idea of the research intentions and justified assumptions of the



dissertation, which is one of the most important conditions for conducting scientifically based
empirical research.

3. Evaluation of the content of the dissertation work and the obtained scientific and
scientific-applied results

Impulsive purchases, regardless of whether they are online or offline, are an excellent example
of affective socio-economic actions, which have been the subject of research since the last
century by Max Weber in his theory of the types of socio-economic actions. This represents a
serious contribution to the establishment of the so-called economic sociology
(Wirtschaftssoziologie) at the dawn of the sociologist as a science.

In Chapter One (21-88 p.) dissertation candidate Desislava Rusenova makes an analytical
review of the literature on different concepts of the phenomenon of "impulse buying", offline
and online factors influencing impulsive buying. She examines She examines the emotional or
impulsive theory of decision-making, which is associated with consumers' emotions when
they buy impulsively. It is about the positive emotions in impulsive shopping, which are
defined as affects and moods that determine the intensity of consumers' decision-making.
Despite the growing research in the field, the author rightly emphasizes the lack of clarity and
satisfactory explanations for the phenomenon of impulsive shopping, as well as the lack of
scientific research in Bulgaria related to impulsive buying. This chapter also reviews the 7 main
theories and models in research on impulsive shopping. This chapter also reviews the 7 main
theories and models in the research on impulsive buying as a model of "buying behavior". A
strong point of the section is the good systematization of the theories and their authors - in
tables, the author's definition of impulsive buying, the in-depth examination of the different
author's views, as well as the wide variety of authors and literary sources - 265 in number. In
many places in the section, the opinion of the dissertationist is also felt, which gives additional
value to the work.

In the Second Chapter (pp. 93-121) the methodology of the study of offline/online impulsive
buying is examined, presenting the characteristics of the empirical research methods -
guantitative methods, qualitative methods, observations and laboratory studies with the
evaluated indicators and researchers, and a comparison of the different methods is made. The
evaluated indicators using quantitative methods, reference scales for evaluation and the
researchers are presented. The author has correctly commented on the positive and negative
sides of the individual research methods. In the second part of the section, the research model
is presented, i.e. the relationships and dependencies between the consumer group, the
product category and the factors influencing impulsive shopping, and the demographic
variables for the needs of the analysis are also indicated, as well as the product categories.
This section also describes the choice of the quantitative methodology including several
stages: the data collection method is an online survey, and the sample is of the type of "sample
according to respondents"”. A positive fact is also the conduct of a pilot study to check the
relevance of the coding of the variables under study. | consider the choice of statistical
methods for processing and analysis to be very correct: non-parametric methods for two and
more independent samples were applied. For nominal scales, the Chi-square method was



used, and for ordinal data, the Mann-Whitney test, and for rank scales Spearman's correlation
coefficient is applied.

In the third chapter, as is the classical structure of such a work, an analysis and interpretation
of the results of the study of online impulsive purchases among Bulgarian buyers is made,
including demographic data of the subjects studied - descriptive statistics, analysis of the
studied units, proof of the thesis and verification of the validity of the hypotheses. The style
and language of the dissertation candidate Desislava Rusenova are distinguished by
correctness, clarity and scientificity, while at the same time being understandable to a wider
audience, not only to the academic community. The dissertation is richly illustrated with
various figures and tables from the study, which facilitates the visual perception of the
presented information. At the same time, | feel that some of the largest tables could be
removed in the end in appendices, because there is a certain overload of tables and figures in
places in the text.

Limitations of the study

| accept the limitations of the study noted by the dissertationist, especially the first two,
namely that firstly, the respondents in the sample are mainly Bulgarian consumers, mainly
from large cities and especially from the capital, which ignores to a certain extent the
purchasing behaviour of consumers from smaller settlements, and secondly, the obstacle
related to anonymity, i.e. security measures in online surveys.

| admire the dissertationist's desire to be as objective as possible, but | do not consider the
third limitation mentioned to be important, since in all studies the complex of variables
studied is at the discretion of the author as a result of researched information sources and
secondary information from previous studies, unless a ready-made validated system of
indicators from previous studies is used.

4. Evaluation of scientific and scientific-applied contributions

After familiarizing myself with the dissertation work, | can note that the scientific contributions
formulated by the dissertationist correspond to the results of the conducted research and for
this reason | fully accept the contributions, grouping them as follows:

A. Scientific contributions

1. A review, analysis and evaluation of the scientific literature on the issues related to
impulsive purchases was made - it brings clarity to the phenomenon of "impulsive purchase"
and an author's definition of impulsive purchase is derived, the factors related to impulsive
purchases are schematized, the models and methods in the research of impulsive behavior
and the tendency towards consumer impulsivity are analyzed.

2. A complete research program (author's theoretical model, methodology) was developed to
study the online impulse purchases of Bulgarian consumers.

B. Scientific and applied contributions



3. A research toolkit (author's questionnaire) was developed to study the online impulse
purchases of Bulgarian consumers.

4. The conducted empirical research is a basis for studies of impulsive consumer behavior and
support for marketing specialists in the field.

5. Evaluation of the dissertation's publications and abstract

The dissertation student submitted 4 publications for review: 3 scientific articles and 1
scientific report from a UNSS conference. All publications of Desislava Rusenova — Velichkova
are related to the topic and scientific issues of the dissertation work. The articles analyze
methods for researching impulse buying, the psychology of impulsive buying is examined and
the first results for impulsive shopping in Bulgaria are commented on, giving ideas for
impulsive voting of Bulgarians in elections. In the report, Desislava Rusenova-Velichkova
makes a comparative analysis of the factors that influence impulsive buying offline and online
and draws interesting conclusions about the similarities and differences between the two
types of shopping. In terms of their type and volume, the publications meet the accepted
scientific standards and exceed the minimum national requirements for awarding the ONS
"Doctor".

Evaluation of the dissertation’s abstract

The author's abstract is 85 pages long, of which 45 pages are in Bulgarian and 40 in English.
The paper meets the academic requirements for this type of document because it presents
the content of the dissertation in a concentrated manner with the limitations of the research
and a reference to the scientific contributions of the research.

At the end of the abstract, the main conclusions about impulsive online shopping are
presented and some specific directions for future research are suggested, including: to analyze
additional product categories for impulse buying; to analyze additional motivating factors for
impulsive behavior; to analyze the social and cultural environment in the relevant region of
impulsive behaviour research. These suggestions for future research would help companies
develop more effective marketing strategies to encourage impulse online purchases, which
some shoppers, especially older ones, still have reservations about. The tight scientific style
of doctoral student Desislava Nedelcheva Rusenova is impressive, as well as the logical
sequence in presenting the results of the research, as well as the conclusions.

6. Criticisms, recommendations and questions

The dissertation fully meets the requirements for such a scientific work, and | have no critical
comments on the content and methodology of the research.

| have a question on which | would like to hear the comment of the PhD student Desislava
Rusenova during the defence meeting: Since about 70% of the respondents are from the
capital city and a regional city, and the hypothesis of a connection between the population
from different places and spontaneous purchases has been rejected, does Desislava Rusenova
believe that with a different sample in terms of structure, hypothesis 4 will be confirmed?



Recommendation for future research: It would be good if research on online impulse shopping
will be done through qualitative methodology to find out and uncover some hidden barriers
and motives of potential online shoppers with different socio-economic profiles.

CONCLUSION

The presented dissertation work is an independently conducted scientific research with a
strong conceptual part, appropriate methodology and with scientific and applied
contributions, corresponding to the requirements for such a scientific work. This gives me
reason to vote positively with complete conviction and to recommend to the respected
scientific jury to vote for the awarding of Desislava Nedelcheva Rusenova - Velichkova the
educational and scientific degree "Doctor" in professional direction 3.8. Economics, Scientific
specialty Marketing.

5.06.2026
Burgas
Signature:

Prof. Lina Anastassova PhD



