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OTHOCHO:  JucepTallMOHEH TPY/ 3a MPUCHXKIaHE Ha 00pa3oBaTesiHa U HaAyYHa
CTENEH ,JAO0KTOP* 10 HayuHa cneyuainocm Hkonomuxa u
ynpaenenue (mypuszvm) B YHCC.

Ocnosanue 3a npeécmaeﬂﬂe Ha peyeHsuAama: ydaCTuC B CbCTaBa Ha HAYYHOTO

Kypu TI0 3alldTa Ha JHACEPTAIMOHHHWS TPYyd CBIVIACHO  3amoBen
Ne1315/20.05.2026 r. Ha 3am.-pektopa mo HUJ] na YHCC.

ABTOp Ha AucepranmoHuus tpya: Aznec Tooopoea bauesa

Tema Ha nucepTallMOHHUS TPYA:  ,, Bw3moscnocmu 3a mpancgopmupane
Ha mypucmuueckama UHOYCMPUA NOCPEOCHIBOM CMAPM MeXHoJ0cuume u
U3KyCmeeHus unmesiexkm*

1. NUudopmanms 3a 1ucepTaHTa

JHokropantkara ArHec TonopoBa bauea ce e oOyyaBaia 1Mo JOKTOpcKa
mporpama KbM Katezpa ,,JIkonomuka Ha Typusma’” npu ¢axynret ,, IkoHoMuka
Ha uH(ppacTpykrypata“ B YHCC no nHayyHa cneumamHocT VKOHOMHKA U
ynpaBieHue (TypusbM), cbriacHo 3amoBenq Ha Pektopa nHa YHCC
Ne1228/26.04.2024 r. OOy4eHneTo € OChIIEeCTBEHO B 3a1049Ha (hopMa, ChC CPOK
Ha goktopanTypara mo 16.04.2028 r. Cwc 3anoBen Ha Pextopa ma YHCC
Ne1299/20.05.2026 r. ArHec badeBa e oT4HCIICHA OT JIOKTOPAHTypa C IIPaBo Ha
3alIUTa Ha JUCEPTAlMOHEH TpPyA, MOpaau TMOJOXKHUTETHO pEUICHHE Ha



oOydaBaiiara KaTelpa 3a TOTOBHOCTTA 3a 3alllUTa Ha JUCEpTaIusATa Mpel
Hay4HO KYypH.

Bucmero cu o6pa3oBaHue JOKTOpaHTKATa € 3aBBbpIINIA B Y HUBEPCUTET
,Anoept Jlynsur, ®paitdypr (I'epmanus), OKC ,,maructsp®, mpe3 2011 r., ¢
kBanmuxanus ,,Mkonomuct*, a mpe3 2020 r. 3apppiBa Hemcka akamemus 3a
HEABWKUMHU UMOTH KBbM CHIIUS YHHUBEPCUTET, KaTO CEPTU(PHUITUPAH EKCTEePT 3a
OIICHKA Ha 3aCTPOCHH M HE3aCTPOCHU UMOTH, 3a HaeMu U apeHna. Araec baueBa
UMa JTBITOTOAMIICH TPAKTUYECKH OMUT B KOMIIAHUU B [ 'epMaHusi, KaTo CTapIIIH
¢bunancoB aHamuzatop (ot 2022 r.), KOHTPOJUHI W MJIAAIIKA (HUHAHCOB
aHaIMU3aTop.

2. O0ma xapakTepuCTUKA HA NPeCTABCHHUS IMCEPTANMOHEH TPY]

Jucepranusta NpeacTaBisiBa CTPOMHO, JIOTHUYECKO M 3a1bJI00YEHO
u3cieBaHe, KOETO c€ CbCTOM OT 217 CcTpaHMIIM OCHOBEH TEKCT, CHOIYYJIMBO
MOAKpENeHn ¢ TrpaduyeH, TabaudeH U OOpabOTeH MO MOAXOASI] HAaYUH
EMITMPUYCH MaTepuall.

JlucepTallMOHHUAT TPYI HUMa KIACUYecKka CmpyKkmypd, CbCTaBeHa OT
yBOJI, TPH TJIaBH, 3aKJIIOUEHUE, CIIUCHK Ha U3MOJ3BaHaTa Juteparypa u 4 opos
npwiokenusi. PaspaboTkara € HarjenqHo WIIOCTPUpPaHa IMocpencTBoM 28
Tabymnu u 28 Gurypu.

[Ipenienkata MH, KaTo PELEH3EHT, €, Y€ memama Ha IAUCEpTalHsITa Ce
OTJIMYaBa C aKTYaJTHOCT, NMPAaKTHYeCKa 3HAYMMOCT M AucepTabuiHocT. Ts ce
o0OyciaBsi OT OypHOTO pa3BUTHE Ha MPOIECAa HA JUTUTAIHM3AIUS B TI00AICH
Maiiad, o0xBaHaJl MKOHOMHUKATa U 00IIECTBOTO, KaTO €ANH OT Hail-MOBJIUSHUTE
CEKTOpU € TypucTUUecKusT. Tol € He caMOo eMH OT MMOHEPUTE MO OTHOIIECHUE
BHepsiBaHeTO Ha chBpeMeHHH MKT, a chlllo u eAnH OT BOJECHIUTE MO CTEIEH
Ha JUTHTaTHa TpaHchopMalus, 3a KOETO BayKHA POJISl UMAT U MPOMEHSIINUTE Ce
NOTPEOUTENICKK  MpENNoYuTaHusi. ToBa HM3UCKBA OT TYPUCTUYECKHUTE
NPENNPUSATUS 1IeJICHACOUYCHO BHEAPSBAaHE HA JUTUTATHU WHOBAIIMHM KAaTo
CPEACTBO 3a YCTOWYMBO Pa3BUTHE M MOCTHTaHE HAa KOHKYPEHTHO MPEIUMCTBO.
JlucepTallUOHHUAT  TPYA  aHAIU3Upa  MMEHHO  BB3MOXXHOCTUTE 32
TpaHcopMUpaHEe Ha TypUCTHYECKaTa WHAYCTpHsS, IO TpUMepa Ha
XOTEJIMEePCTBOTO, YpEe3 CMapT TEXHOJOTUUTE U M3KYCTBEHHS HWHTENEKT.
Hay4yHata HOBOCT Ha qUCEpPTAIIMOHHUS TPYJA CE M3pa3siBa B pasriIeKIaHETO Ha
JTUTHTAIM3AIMATA KAaTO CHCTEMEH IPOIleC Ha OpraHu3aIoOHHa U TTOBEJCHYECKa



TpaHchopmManua. AKTyalHOCTTa Ha TeMara € J00pe MpeacTaBeHa B yBOJAa Ha
JUCcepTaIusITa.

Ilenma  Ha  OUCEepPTalMOHHHMS TPyA € «Ja Cc€  aHalu3upa
TpaHC(HOPMALIMOHHUAT IMOTEHLIMAT HAa CMAapT TEXHOJOTMUTE U HM3KYCTBEHMS
MHTEJIEKT B XOTEJICKaTa MHIYCTPUS U Ja C€ OLEHU B3aUMOJCHCTBHETO MEXIY
TEXHOJIIOTUYHUTE PEIICHUs, YIPABICHCKUTE TMPAKTUKH W TMOTPEOUTEIICKOTO
NpeXUBSBaHE». 3a MOCTHTaHe Ha IienTa ca AepuHupaHu 6 HM3CIETOBATEICKU
3a0ayu, KOUTO KOPECIIOHIMPAT C TIOCTaBEeHaTa 11eJ1 Ha U3CJICABAHETO.

Obexm Ha U3CIIEIBAHE € XOTENICKaTa HHIyCTpHs B bbarapus, pasrienana
B KOHTEKCTa Ha TJI00AJTHUTE MPOIECH Ha TUTHTATHA TpaHchopmarus.

Ilpeomem Ha wW3cnenBaHe ca MPOLIECUTE Ha BHeIpsBaHe, AUPY3HUs U
CTPATErNYECKO YIpPaBJICHUE HA CMApT TEXHOJOTUUTE M M3KYCTBEHUS] MHTEJICKT
B XOTeJICKaTa WHAYCTPUS W TAXHOTO BIHSHUE BBPXY HOTPEOUTEICKOTO
MIOBEJICHUE, OPTaHM3AIMOHHUTE MPAKTHKH U Ka4eCTBOTO Ha TYypUCTHYECKOTO
MIPEKUBSBAHE.

OcHoBHaTa me3a Ha HaydyHUs TpPyJ CE€ OCHOBaBa Ha TBBPICHUETO, 4e
CMapT TEXHOJOIMHMTE U HM3KYCTBEHHUST HHTEJIEKT Morar jaa TpaHchopMupar
TypUCTHUYECKAaTa HHIYCTPUS YCTOMYMBO caMO TpH YCJIOBHE, 4Ye Obaar
UHTETPUPAHU B XYMaHOIICHTPUYEH MOJEN, KOWTO ChYeTaBa TEXHOJOTWYHA
€(EKTUBHOCT U YOBEIIKO B3aUMOJICHCTBHE.

B nonkpena Ha Te3ara ce u3cienBaT YeTUpU pabOTHU XMIIOTE3U, YUETO
NOTBBPKIaBaHe JONMPUHACS 3a JOKa3BaHE Ha M3CJIeI0BATENICKaTa Te3a.

Cuutam, 4e 1enTa, 33Ja4YUTE U U3CIENIOBaTENCKa Te3a Ha pa3paboTkara
ca mpenu3Ho popMylpaHu, a OOEKTHT U MPEIMETHT Ca SICHO OYEPTaHHU.

B nucepranmoHHMsI CH TPy aBTOPHT JEMOHCTPHpPA YMEHHs 3a YMEIO
OOpaBeHe ¢ HaydyHH TOHATHS ¥ TPUIbpKAHE KBM HaydeH CTHWJI Ha
U3JI0KEHHUETO.

[IpaBumHO ca MapKUpaHH HSAKOJIKO OTPAHUYUTEIHU YCIOBHS Ha
U3CJIEIBAHETO.

W3non3Banara iumepamypa € noMecteHa B cnmucbk ot 193 3arnaBus (26
- Ha Obarapcku U 167 — Ha 9yX] €3UK), KOMTO CBHJETEIICTBA 32 3abJI00ueHaTa
OCBEJJOMEHOCT Ha JOKTOpPAHTKaTa OTHOCHO MW3CJIEJIBAaHUATA Ha KOHKPETHUS
pasuckBaH mpoOJieM OT OBJrapcku © TMPEAUMHO OT YYKIU aBTOPHU.
JluteparypHHUTE U3TOUHHUIIM Ca aHATM3UPAHU M 0000IIEHN MO0 HEOOXOIUMUS 3a
JUCEePTALIMOHHO M3CIIeABaHEe HAaYUH.



3. Onenka Ha MOJyYeHUTe HAYYHH M HAYYHO-NIPUJIOKHU Pe3yaTaTH

CTpyKTypHpaHETO M CBHIBPIKAHUETO Ha H3CICIBAHETO € JIOTUYHO WU
M0CJIEJOBATEIHO.

JIMcepTalMOHHUAT TPy CBhAbPKA TEOPETHYHU, METOJOJOTUYECKH H
NPUIOKHU acTIeKTH, TIO3UITUOHUPAHU B OT/ICIHHU TJIaBH Ha pa3paboTKara.

ITvpsa enasa /c. 16-72/ € ¢ TeopeTHYeH U TOCTAHOBBYEH XapaKTeP, KOETO
e mpaBWIHO. T4 € OCHOBaA 3a HaIPaBEHOTO M3CJIEIBAHE B CIIEIBAIUTE IJIaBU HA
aucepranusaTa. Tasu TaaBa € CTPYKTypHpaHa OT TpU maparpada, B KOHTO
MOCJIEZOBATENIHO C€ U3ACHSABAT. TpaHcpopManusATa HAa TypUCTHYECKATa
MHIYCTpUS B YCIOBUSATAa Ha JAWTUTAIM3alMS; TNPHIOKEHHETO Ha CMapT
TEXHOJIOTHHTE U U3KYCTBCHHS MHTEJIEKT B TYPHCTUYECKATa MHIYCTPHSI, KaTO CE
CHCTEMATH3HMpaT KIIOYOBH TEOPETHYHU TIOCTAHOBKU 3a TSAXHATA pOJIS B
TypHU3Ma; TEOPETUYHUTE MOJIENIM U KOHIENTYaJTHH paMK{ Ha B3aMMOJCHCTBHUE
MEXy TEXHOJIOTHSI M YOBEIIKH (akTop. B Ta3u rnaBa mpaBMIIHO aKLIEHTHT €
MOCTAaBeH BBPXY HEOOXOAMMOCTTAa OT TIPEOCMUCISIHE Ha TPAJUIMOHHUTE
YIOPaBICHCKM MOJIEIM B IIOCOKA HHTETpalus MEXAY TEXHOJIOTHYHA
e(eKTHUBHOCT U YOBEIIKH (haKkTop, B KOHTeKcTa Ha UHnyctpus 5.0.

Bmopa enasa /c. 73-117/ e mocBereHa Ha METOAOJOTMYHATA paMKa Ha
M3CJIC/IBAHETO HA TPaHCHOPMAIIMOHHHS TIOTCHIIMAT Ha CMapT TEXHOJIOTHHTE U
M3KYCTBEHUS] UHTETIEKT B TYPUCTHUYECKATA HHIYCTPUS. TS C€ ChCTOM OT YETUPH
naparpada. B mepBus maparpad € mpeacTaBeH H3CIEeIOBATEICKUAT JIHU3aiiH,
BKJIFOYBAI] ONEpAllMOHAIM3AIUMS HA HAyYHWTE XHUIIOTE3W, JAe(QUHUpaHE Ha
[EJIEBUTE TPYNU W U300p Ha aJIeKBAaTHH MHCTPYMEHTH 3a aHanu3. BB BTOpH
naparpad ca pasriieJaHd METOJUKaTa U HHCTPYMEHTAPUYMbT Ha EMITHPHYHOTO
u3cineaBane. To ce OCHOBaBa Ha MHTEPAUCHUIUIMHAPEH TMOAXOJ, KOWUTO
MHTErpUpa KOHIEMNIUU OT 00J1acTTa Ha TYpU3Ma, YIIPABJICHUETO HA YCIYTUTE U
WHPOPMAIIMOHHUTE TEXHOJIOTWU. ToBa MO3BOJISIBA aHAM3 HA JUTHTATHATA
TpaHCOpPMALKs KAaTO B3aUMOJICHCTBHE MEXAY TEXHOJOTHYHU PEIICHHS,
OpraHU3alMOHHM MPAKTUKU U MOTPeOUTENCKO NoBeaeHue. TpetusT naparpad e
(GokycHpaH BbpXYy XOTEJIMEPCKAaTa HHIYCTPHUS, B KOHTEKCTA HA TYPUCTHUECKUS
CEKTOp, ¥ BHEAPSBAHUTEC B HEs IWTUTATHH TEXHOJOTMH. B Ta3um Bpb3Ka ca
NpeACTaBeHH W OOOCHOBAHM €TAaNWTe Ha JWTUTAHATa TpaHcopMaius Ha
xorenckara  uHAyctpus. llocinemnusT, d4erBbpTH  maparpad — 3acsra
HEMaJIOBRKHUS TMPOOJIEM 3a OrpaHHYCHHUSITAa W CTUYHUTE acleKTH Ha
M3CIICIBAHETO.



Tpema eonasa /c. 118-197/, cbcraBeHa OT ueTHpu maparpada, HUMa
MPAKTUKO-TIPUJIO’KEH XapaKTep U MPeICTaBs TOKTOPAHTKATa B CHIJIHA CBETJIMHA.
['maBata mpencTaBs emMOUpUYHaTa TpoBepka Ha  (GOPMYyIHpaHUTE B
IpeIxoHaTa TrjaBa XUIOTE3W M PE3YNTATUTE OT MPOBEACHOTO EMITUPUYHO
u3CcieBaHe, M TSAXHATA AQHAIMTUYHA WHTEPIpETausi B KOHTEKCTa Ha
NPUJIOKEHUETO Ha CMapT TEXHOJOTHMHTE W M3KYCTBCHHs] HMHTENEKT B
xoTenuepcTBOoTO. OCHOBHUAT (POKYC € BBpPXYy HIACHTUPUIUPAHETO Ha
YCTOWYMBU 3aBUCUMOCTH MEXKIy TMOTPEOUTEIICKUTE HArjlacu, pPeaJiHOTO
MOBEICHUE U YIPABJIECHCKUTE TMPAKTUKA B YCIOBUSITA HAa JUTUTaIHA
Tpancpopmanus. U3cneapanero oOxBaiia AB€ OCHOBHHM TPYNH PECIOHACHTH —
noTpeOUTeN HAa XOTEJICKU YCIYIM M TPEACTaBUTENM Ha XOTEJICKHS
MEHUDKMBHT. B Hauanoro Ha riaBaTa ca M3BEJEHH METOAMYEecKaTa pamMkKa Ha
EMITMPUYHUS aHAIU3 U COIMAIHO-IEMOrpadCcKuaT npodun Ha u3BaaKara. Bba
BTOpY Taparpad ce aHaau3upa CTEeNeHTa Ha AUTHTAHA aHTAXUPAHOCT Ha
norpeburenure W (PaKTOpUTE, KOUTO BIHSIAT BBPXY H3MOA3BAHETO U
IpUEMaHETO Ha CMapT TeXHOJIOruH U Al-0a3upaHu pelieHus B TypucTHuecKaTa
cpena. CrnenpamusT mnaparpad BKIIOYBAa BTOpaTra EMIUPUYHA JIMHUS Ha
W3CJIeIBAaHETO, HAcOYeHa KBbM aHaliM3 Ha OpraHW3allMOHHATa TOTOBHOCT Ha
XOTEJICKUTE TPEANpPUATHS 32 BHEAPSBAaHE Ha CMapT TEXHOJOTHUU M W3KYCTBEH
WHTEJEKT. 3a IelTa ca MPOBEJACHH AHKETHHU MPOYYBAHUS Cpell JBE TPYIH
pecionaeHTd — 233 noTpeOuTeNd Ha TYpPUCTHUYECKH Yyciuyru u 34
NPEJCTAaBUTENIM Ha XOTEJCKHUS MEHUKMBHT. Ha Tasm ocHoBa, B mociemHuUs
naparpad, ca CHHTE3UpaHU pPe3yATaTUTE OT JBETE EMIUPUYHU HAIMpPaBIICHUS,
KaTo 4pe3 CHIOCTABUTEIECH aHAIMW3 Ca M3BEJCHH KIIOUOBUTE 3aBUCHUMOCTH
MEXAY TMOTPEOUTEICKOTO TOBEJACHHE U OpraHM3allMOHHAaTa TOTOBHOCT 3a
TUTUTaIHA TpaHchOpMaIs U € pa3padOTeH MHTErpyupaH YIpaBICHCKA MOJET
Ha JUTUTAIHATA TpaHCPOpMAIUs B XOTeNICKaTa HHAYCTPUS.

JIOKTOpaHTKaTa JEMOHCTpHUpa YMEHHUS Ha U3CIEAOBaTeN, KaTo
aKkymynupa, 0000111aBa 1 aHAJIU3UPaA TOJIIMO KOJTMYECTBO MH(POPMAILIHSL, KOSITO €
o0paboTeHa ¢ MOAXOAAIIM HAyYHH METOAH, BH3 OCHOBA HAa KOETO TS MpaBU
000CHOBaHU MPEI0KEHUS.

[Ipu pa3zpaboTBaHeTO Ha MUCEPTAIMOHHUS TPYH € M3MOJI3BaH HAOOp OT
HAYYHOMU3CJIEMOBATEICKH HOOX00U U Memoou, Karo: WHAYKTUBEH W
JIENYKTUBEH, aHAIW3 M CHHTE3, CHCTEMEH MOIXOMA, ICCKPUNTHBEH aHau3,
CPaBHUTEJIEH METO/I, aHKETEH METOJ], CTATUCTUYECKH METO/IH.



JlocTaTbyHO SICHO M apryMEHTHpaHO JOKT. ArHec badeBa moctura
OCHOBHATa CH M3CIIJOBATE/ICKa IIe)T U PellaBa MOCTaBEHUTE U3CIICIOBATCIICKH
3amaun. I1o To3m HAYMH TS JOKa3Ba M U3CIIENOBATEIICKATa CH TE€3A.

I[To oTHOIIEHWE HA TIOCTHTHATUTE HAYYHH W HAYYHO-TIPUIOKHU
pe3yaTaTH MOXKe J1a ce 0000IH, Ye € Haaulle CBOocoOpa3eH H3CIeHOBATEICKH
OJX0/, M30paH OT JOKTOPAaHTKAaTa, W YCIENIHO MPHJIOKEH 3a IMOCTHraHe Ha
peaiHu Pe3y/ITaTh MPH HAMCBAHETO Ha JMCEPTAlMOHHMS Tpya. Jloka3zaTencTsa
32 HAJIMYHETO Ha TE3W PE3yJITaTH, OCBEH B IIJIOCTHaTa ITOCTPOMKAa Ha
JAUcepTanusaTa, iMa 0000IICHH U CHHTE3UPAHU B 3aKJIFOUEHHUETO.

4. OueHkKa HA HAYYHHUTE U HAYYHO-NIPUWIOKHU MPUHOCH

[IpenmoxkeHUAT 3a  OIEHKA JWCEPTAIMOHEH TPyd  IpUTEKaBa
JI0Ka3aTeNICTBA 3a HAYYHO-TIPHJIOKHH PE3YyITaTH, MPEACTaBeHU KaTO PEIICHHSI
no wm3cieaBaHuTe npobiemu. M3BeneHute B aBTopedepara HAydHU M HAYIHO-
MIPIJIOKHYU TIPUHOCH Ca MPENU3HO (OPMYIHpPAHH, a3 TH TpUeMaM U OUX Moria
Jla TU o4epTasi B CJICTHUTE HACOKU

IIvpso, oOorarsBaHe Ha TEOPETUYHUTE IOCTAHOBKU 32 JIUTUTAIHATA
TpaHchopManuss B  Typu3Mma, uYpe3 pa3paboTBaHE HAa  HHTETpHpaHa
KOHIIETITyaJTHA paMKa 3a aHaJIM3 Ha JTUTUTAIHATA TpaHCHOpMAaIUI B XOTEJICKaTa
UHIYCTpHUsi,  OOCQWHSBAIIA  TEXHOJOTWUYHUTE,  OpPraHWU3aIMOHHUTE U
MOBEICHUYECKHUTE ACTIEKTH Ha TpaHC()OopMaIMOHHUS TIPoLIeC /HaydeH TPUHOC/ .

Bmopo, obocHOBaHE Ha XYMaHOIICHTPUYHHUS XapaKTep Ha JUTHTAIHATA
TpaHcopManus B Typu3Ma, IpU KOUTO CMapT TEXHOJOTUUTE U M3KYCTBEHUST
MHTEJCKT (PYHKIIMOHUPAT KAaTO CPEICTBO 3a JIOMBJIBAHE, & HE 32 3aMECTBaHE Ha
/Hay4eH TPUHOC/.

Tpemo, nokasBa ce, 4e OpraHHW3aIl[MOHHATAa TOTOBHOCT, IWUTHTAITHUTE
KOMIIETCHIINM W YIpaBlIEHCKaTa aJalTHBHOCT ca KIIOYOBH (aKkTopu 3a
YCIICIIHOTO BHeApsiBaHE Ha Al-OazupaHu pemieHusi B XOTeJICKaTa WHIYCTPHS
/Hay4HO-TIPUJIOKEH MPUHOC/.

Yemevpmo, Bb3 OCHOBA HAa €MIIMPUYHO H3CIIECABAHE CpeNl MOTPEOUTEH
Ha TYPUCTHYECKH YCIYTd U MEHUDKBPH HA XOTENH, € YCTAaHOBEHA 3aBUCHMOCT
MEXIY MEPCOHATM3AIMATA YPE3 UHTSIUTCHTHN TEXHOJIOTUH, TTOTPEOUTEIICKOTO
JIOBEpUE U BB3IMPUEMAHOTO KAYECTBO HA TYPUCTUUYECKOTO MPEKUBSIBAHE, KaTO €
000CHOBAaHO HAJIMYMETO HA IPaHMIIM Ha e(eKTHBHATA aBTOMATH3aIus /HaydHO-
IPUIOKEH MPUHOC/ .



Ilemo, npe/yioKeH € WHTErpupaH YIPABICHCKH MOJEN 3a JAUTHTAHA
TpaHchopManuss Ha  XOTCJICKUTE  TPEANPHUATHSA,  OPUCHTHPAH  KbM
CUHXPOHM3AIUS MEXKIYy TEXHOJOTMYHA €(QEKTUBHOCT, OpTraHWU3alMOHHA
aJIaNTUBHOCT U MOTPEOUTEICKO MPEKUBIBAHE /HAYTHO-TTPUIIOKEH TTPUHOC/.

5. Ounenka Ha NMyOJUKAIMUTE MO JUCEPTANUATA

[IpencraBeHUST COUCHK C NyONMKaMM /3 CAMOCTOSTENHU HaydYHU
nokiana/, CBbp3aHU C TeMara Ha JAMCEPTAIMOHHUS TPYJ, € JOKa3aTeJICTBO, 4e
HSKOM BaXXHM YacTU OT TpyJa ca CTaHalM OOIIECTBEHO ITOCTOSHHE M ca
NONy4yWIM  HaydyHa oueHka. [lyOmukanumure  ¢dopMupar  MHUHHUMAIHO
uznckyemure 30 mouku, cbriacHo nsuckBanuara Ha 3PACPD 3a npunobuBane
Ha OHC «u1oktop». B aBTOpedepara ca npeactaBeHu ouie ABE 3arjiaBus, KOUTO
KbM MOMEHTA Ha MHICAHE Ha PEEH3UsATa BCE OIIE HE ca MyOIMKyBaHH.

6. Ouenka Ha aBTOpedeparTa

PasuckBanute B JUCEPTAIIMOHHMS TPYJ OCHOBHU AacleKTH HaMupaT
MSCTO B TIpeacTaBeHus aBTopedepar. HeroBoro chabpikaHme KOpECHOHIANPA C
OCHOBHHUS TPY[, KaTO TPEICTaBsl B CUHTE3UPAH BUJl M3CIECABAHUS MPOOIIEM.
ABTOpedeparbT € CbCTaBEH OT Hem YacTH, KOWTO BKJIOYBAT: oO0IIa
XapaKTepUCTUKA, CTPYKTYpa; KpPaTKO H3JIOKCHHUE, CIpaBKa 3a IMPUHOCHUTE,
CIIUCHK Ha MyOIMKAIUUATE 110 AUCEPTAITMOHHUS TPY/I.

7. Kputnunu 0es1e;KKHu, NPenopbKM U BHIPOCH
Hsmam chiecTBeHU KpUTHYHU O€JI€KKH, Thi KaTo € HAJTMIE CTOMHOCTEH
aucepTanvoHeH Tpyd. Juceprauumsara O croedenmsia, ako BCSKa TJiaBa
3aBppIIBa € 0000meHus W u3BoAu. Karo mpomyck B ChABpP)KAHHETO Ha
aBTOpedepara U B JOKYMEHTUTE Ha JIOKTOpaHTa Mora Jia oToesnesxa Jurcara Ha
JeKJIapalys Ha aBTOpa 32 OPUTMHAIHOCT Ha JUCEPTALIMOHHUS TPY/IL.
WNuTepecnara npoOnemaTrvka, pa3MCKBaHa B JIUCEPTALMOHHMS TPYI,
nopax<Jia HIKOU BhIIpOcH. buX *kenana JOKTOpaHTKaTa /1a OTTOBOPH Ha CICAHUS
8bNPOC:
1. Kowu, criopeq TOKTOpaHTKaTa, ca OCHOBHUTE MPEIU3BUKATEIICTBA MPET
BHEJPSIBAHETO Ha MPEIOKEHUSI MHTETPUPAH YIPABICHCKHA MOJEN 3a
JUTUTAIHA TpaHC(HOpMalKs Ha XOTEJICKUTE IPEANPUITHUS Y HAC?



8. 3akioueHue

JlucepTallMOHHUST TPYAd CE€ XapakTepu3upa C OPUTHHAIHOCT Ha
u3cienBaHero. Toll mpeacTaBisiBa ONPENENIEH NPUHOC KbM TEOpHUATA U
OpPEeIMMHO KBbM TYpPUCTHYECKaTa IMPaKTHUKA, OTroBapss Ha HEOOXOIUMHTE
U3HMCKBaHUA 3a pa3paboTBaHe u HamucBane, cbriiacHo 3PACPH u IlpaBunnuka
3a HEroBoTo mpuiarane. ToBa MU JaBa OCHOBaHHME Ja TIpeasioka Ha
nounTaeMoTo HaydHO Kypu Jda B3eME HOJIOMCUMENTIHO peuleHue 3a
IpUCHXKIaHe Ha oOpa3oBarelHaTa M HaydyHa CTETNEeH “‘MOKTOp” MO WKOHOMHUKA
Ha oKTopaHT Aznec Tooopoea bauesa, 3a KoeTo a3 11e riaacyBam ¢ “/la”.

06.06.2026 . Pertensenr:
/mpod. n-p Mapusina boxunosa/
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Regarding: Dissertation for awarding an educational and scientific degree
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(tourism)” at the University of National and World Economy
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Ground for presenting the review: Participation as a member of the scientific
jury for the defense of the dissertation work according to Order
Ne1315/20.05.2026 of the Vice-Rector for Scientific Research of the UNWE

Author of the Dissertation Work: Agnes Todorova Bacheva
Topic of the Dissertation Work: Enhancing the tourism industry through
smart technologies and artificial intelligence

1. Information about the dissertation candidate

The PhD student Agnes Todorova Bacheva studied under the doctoral
program at the Department of Tourism Economics at the Faculty of
Infrastructure Economics at UNWE in the scientific specialty of Economics and
Management (Tourism), in accordance with the Order of the Rector of UNWE
No. Ne1228/26.04.2024. The training was carried out in part-time form, with the
term of the doctoral studies until 16.04.2028. By Order of the Rector of the
UNWE No. 1299/20.05.2026, Agnes Bacheva was dismissed from doctoral
studies with the right to defend a dissertation, due to a positive decision of the
teaching department regarding the readiness to defend the dissertation before a
scientific jury.



The PhD student completed her higher education at the Albert Ludwig
University, Freiburg (Germany), OCS "Master”, in 2011, with the qualification
"Economist", and in 2020 she graduated from the German Real Estate Academy
at the same university, as a certified expert in the valuation of developed and
undeveloped properties, for rents and leases. Agnes Bacheva has many years of
practical experience in companies in Germany, as a senior financial analyst
(since 2022), controlling and junior financial analyst.

2. General characteristics of the presented dissertation

The dissertation is a coherent, logical and in-depth study, consisting of
217 pages of main text, successfully supported by graphical, tabular and
appropriately processed empirical material.

The dissertation has a classical structure, consisting of an introduction,
three chapters, a conclusion, a list of references and 4 appendices. The work is
clearly illustrated by 28 tables and 28 figures.

My assessment, as a reviewer, is that the topic of the dissertation is
distinguished by its relevance, practical significance and dissertationability. It is
determined by the rapid development of the digitalization process on a global
scale, covering the economy and society, with tourism being one of the most
influenced sectors. It is not only one of the pioneers in terms of the
implementation of modern ICT, but also one of the leaders in terms of the
degree of digital transformation, for which changing consumer preferences also
play an important role. This requires tourism enterprises to purposefully
implement digital innovations as a means of sustainable development and
achieving a competitive advantage. The dissertation analyzes precisely the
opportunities for transforming the tourism industry, following the example of
the hotel industry, through smart technologies and artificial intelligence. The
scientific novelty of the dissertation is expressed in the consideration of
digitalization as a systemic process of organizational and behavioral
transformation. The relevance of the topic is well presented in the introduction
to the dissertation.

The goal of the dissertation is "to analyze the transformational potential
of smart technologies and artificial intelligence in the hotel industry and to
assess the interaction between technological solutions, management practices
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and user experience". To achieve this aim, 6 research tasks have been defined,
which correspond to the stated aim of the study.

The object of research is the hotel industry in Bulgaria, examined in the
context of global processes of digital transformation.

The subject of research is the processes of implementation, diffusion and
strategic management of smart technologies and artificial intelligence in the
hotel industry and their impact on consumer behavior, organizational practices
and the quality of the tourist experience.

The main thesis of the scientific work is based on the assertion that smart
technologies and artificial intelligence can transform the tourism industry
sustainably only if they are integrated into a human-centric model that
combines technological efficiency and human interaction.

In support of the thesis, four working hypotheses are examined, the
confirmation of which contributes to proving the research thesis.

| think that the goal, objectives and research thesis of the work are well
formulated, and the object and subject are clearly outlined.

In her dissertation, the author demonstrates skills in skillful handling of
scientific concepts and adherence to a scientific style of presentation.

Several limitations of the study are correctly marked.

The literature used is included in a list of 193 titles (26 - in Bulgarian
and 167 - in a foreign language), which testifies to the PhD student's in-depth
awareness of the research on the specific problem under discussion by
Bulgarian and mainly foreign authors. The literary sources are analyzed and
summarized in the manner necessary for a dissertation study.

3. Evaluation of the obtained scientific and scientific-applied results

The structuring and content of the research is logical and consistent.

The dissertation contains theoretical, methodological and applied
aspects, positioned in separate chapters of the work.

The first chapter /pp. 16-72/ is of a theoretical and prescriptive nature,
which is correct. It is the basis for the research carried out in the following
chapters of the dissertation. This chapter is structured by three paragraphs,
which consistently clarify: the transformation of the tourism industry in the
context of digitalization; the application of smart technologies and artificial
intelligence in the tourism industry, systematizing key theoretical statements
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about their role in tourism; theoretical models and conceptual frameworks of
interaction between technology and the human factor. In this chapter, the
emphasis is rightly placed on the need to rethink traditional management
models in the direction of integration between technological efficiency and the
human factor, in the context of Industry 5.0.

Chapter two /pp. 73-117/ is dedicated to the methodological framework
of the study of the transformational potential of smart technologies and artificial
intelligence in the tourism industry. It consists of four paragraphs. The first
paragraph presents the research design, including the operationalization of
scientific hypotheses, definition of target groups and selection of adequate
analysis tools. The second paragraph discusses the methodology and tools of
the empirical study. It is based on an interdisciplinary approach that integrates
concepts from the field of tourism, service management and information
technology. This allows for an analysis of digital transformation as an
interaction between technological solutions, organizational practices and
consumer behavior. The third paragraph focuses on the hotel industry, in the
context of the tourism sector, and the digital technologies implemented in it. In
this regard, the stages of the digital transformation of the hotel industry are
presented and justified. The last, fourth paragraph addresses the important
problem of the limitations and ethical aspects of the study.

The third chapter /pp. 118-197/, consisting of four paragraphs, has a
practical and applied nature and presents the PhD student in a strong light. The
chapter presents the empirical verification of the hypotheses formulated in the
previous chapter and the results of the empirical study conducted, and their
analytical interpretation in the context of the application of smart technologies
and artificial intelligence in the hospitality industry. The main focus is on
identifying sustainable dependencies between consumer attitudes, real behavior
and management practices in the context of digital transformation. The study
covers two main groups of respondents - consumers of hotel services and
representatives of hotel management. At the beginning of the chapter, the
methodological framework of the empirical analysis and the socio-demographic
profile of the sample are presented. The second paragraph analyzes the degree
of digital engagement of consumers and the factors that influence the use and
adoption of smart technologies and Al-based solutions in the tourism
environment. The next paragraph includes the second empirical line of the
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study, aimed at analyzing the organizational readiness of hotel enterprises for
the implementation of smart technologies and artificial intelligence. For this
purpose, questionnaires were conducted among two groups of respondents —
233 consumers of tourism services and 34 representatives of hotel management.
On this basis, in the last paragraph, the results of the two empirical directions
are synthesized, and through comparative analysis, the key dependencies
between consumer behavior and organizational readiness for digital
transformation are deduced and an integrated management model of digital
transformation in the hotel industry is developed.

The PhD student demonstrates researcher skills by accumulating,
summarizing, and analyzing a large amount of information that has been
processed using appropriate scientific methods, based on which he makes
substantiated proposals.

In developing the dissertation, a set of research approaches and methods
were used, such as: inductive and deductive, analysis and synthesis, systems
approach, descriptive analysis, comparative method, survey method, statistical
methods.

Agnes Bacheva achieves her main research goal and solves the research
tasks set in a sufficiently clear and reasoned manner. In this way, she also
proves her research thesis.

Regarding the achieved scientific and applied scientific results, it can be
summarized that there is a unique research approach chosen by the PhD student
and successfully applied to achieve real results in writing the dissertation.
Evidence for the presence of these results, in addition to the overall structure of
the dissertation, is summarized and synthesized in the conclusion.

4. Evaluation of the scientific and scientific-applied contributions

The dissertation proposed for evaluation has evidence of scientific and
applied results, presented as solutions to the researched problems. The scientific
and scientific and applied contributions presented in the abstract are precisely
formulated, 1 accept them and could outline them in the following directions:

First, enrichment of the theoretical statements for the digital
transformation in tourism, by developing an integrated conceptual framework
for the analysis of the digital transformation in the hotel industry, uniting the
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technological, organizational and behavioral aspects of the transformation
process /scientific contribution/.

Second, substantiation of the human-centric nature of the digital
transformation in tourism, in which smart technologies and artificial
intelligence function as a means of complementing, not replacing /scientific
contribution/.

Third, it is proven that organizational readiness, digital competencies and
managerial adaptability are key factors for the successful implementation of Al-
based solutions in the hotel industry /scientific-applied contribution/.

Fourth, based on an empirical study among consumers of tourism
services and hotel managers, a relationship between personalization through
smart technologies, consumer trust and the perceived quality of the tourist
experience has been established, justifying the existence of limits to effective
automation /scientific-applied contribution/.

Fifth, an integrated management model for the digital transformation of
hotel enterprises has been proposed, oriented towards synchronization between
technological efficiency, organizational adaptability and consumer experience
[scientific-applied contribution/.

5. Evaluation of dissertation publications

The presented list of publications /3 independent scientific papers/,
related to the topic of the dissertation work, is evidence that some important
parts of the work have become public knowledge and have received scientific
evaluation. The publications form the minimum required 30 points according to
the requirements of the Act on the Development of Academic Staff in the
Republic of Bulgaria for acquiring the educational and scientific degree of
"Doctor". The abstract presents two more titles that, at the time of writing the
review, have not yet been published.

6. Evaluation of the abstract

The main aspects discussed in the dissertation work are presented in the
presented abstract. Its content corresponds to the main work, presenting the
research problem in a synthesized form. The abstract is composed of five parts,
which include: general characteristics; structure; brief summary; reference to
contributions; list of publications on the dissertation work.
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7. Critical remarks, recommendations and questions
| have no significant critical remarks, since there is a valuable
dissertation work. The dissertation would benefit if each chapter ended with
summaries and conclusions. As a gap in the content of the abstract and in the
PhD student's documents, | can note the lack of a declaration by the author
about the originality of the dissertation.
The interesting issues discussed in the dissertation raise some questions. |
would like the PhD student to answer the following question:
1. What, according to the PhD student, are the main challenges to the
implementation of the proposed integrated management model for
digital transformation of hotel enterprises in our country?

8. Conclusion

The dissertation is characterized by originality of the research. It
represents a certain contribution to the theory and primarily to the tourism
practice, meets the necessary requirements for development and writing,
according to the Act on the Development of Academic Staff in the Republic of
Bulgaria and the Regulations for its implementation. This gives me reason to
propose to the esteemed Scientific Jury to make a positive decision to award the
educational and scientific degree of "Doctor” in Economics to PhD student
Agnes Todorova Bacheva, for which I will vote ""Yes™.

06.06.2026 Reviewer:
/Prof. Mariyana Bozhinova, PhD/
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