YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Or:  foy. 0-p Ceemocnas Mamees Kanetiues
Yuueepcumem 3a Hayuonanno u Ceemogno Cmonancmeo
Urxonomuka u ynpasnenue (mypusvm)

OTtHOCHO: JMCEpTAllMOHEH TPy 3a NPUCHXKAAHE Ha oOpa3oBaTelIHa W HAayyHa CTENEeH
»I0KTOP* 10 Hay4yHa CHEUUANHOCT MKkonomuka u ynpaenenue (mypuzvm) B
YHCC.

ABTOp Ha UCEepTAMOHHUA TpYH:  Aenec Todoposa Bauesa

Tema Ha AEICEpTAIMOHHUS TPY/I:

Bv3moscnocmu 3a mpancgopmupane na mypucmuueckama uHoycmpus nocpeocmeom
cMapm mexHonocuume U U3KycmeeHus UHme1eKm

OcHosanue 3a TpeCTaBsIHE HA CTAHOBHINETO: yYacTHE B ChCTaBa Ha HAyYHOTO XYpU IO
3alUTa Ha JUcepTanuoHHUs Tpya chriacHo 3amosen Ne 1315/20.05.2026 na Pekropa Ha
YHCC.

1. Wudopmanus 3a 1ucepTaHTa

JucepTaHThT ce e oOyuaBai Mo JOKTOPCKa MporpaMa KbM Kkameopa ,, Mkonomuxa Ha
mypusma‘“ kom gaxyrmem ,, Uxonomuxa na ungppacmpyxkmypama* va YHCC no mayuna
cneyuanHocm VIKOHOMUKaA U ynpaBiieHUe (TypuU3bM) ChIJIacHO 3amoBel Ha 3aM.-peKTopa 1o
HUJT na YHCC Nel228/26.04.2024 r. OGy4eHHETO € OCBIICCTBEHO B 3a0ouHa Gopma mpes3
nepuoaa 16.04.2024 — 18.05.2026 r.

2. OO0ma xapakTepuCTHKA HA MpeCTABEHUs THMCePTAIMOHEH TPY/

[lpencraBenara 3a CTaHOBWINE IUcepTalMs Ha JOKTOpaHT ArHec baueBa B
CTPYKTYPHO OTHOIIEHHE C€ CHhCTOM M OT YBOJ TpPU TJaBU W 3aKiIoyeHue. B KkouTto
MIOCJIEZIOBATEIHO CE MPEJCTaBAT TEOPSTUYHUTE OCHOBHM HA JUTHTAIHATAa TpaHCOpMAaIus B
TypH3Ma, METOJOJIOTHYHH OCHOBH Ha M3CIIEIBAHETO Ha TPaHCPOPMAIIMOHHUS MOTSHIIAT Ha
cMapt TexHosormute u Al B TypucTHyeckata WHAYCTpUS, pe3ylTaTd M aHaJIM3:
TpaHcopMaIHs Ha XOTeJICKaTa HHAYCTPUS Ype3 CMapT TEXHOJIOTUH U U3KYCTBEH MHTEIICKT.

JucepranmoHHus TpyA € B 006em 235 crpanunu. B Hero ce BK/IIOYBAa OCHOBEH TEKCT
oT 194 crpanuiy, couchly ¢ TaOIUIM, (GUTYpHU, TPUIIOKEHNUS, U U3II0JI3BAaHA JIUTEpaTypa. 3a
WIIOCTpUpaHE Ha M3CIIEABAHETO ca U3MoI3BaHu 28 Tabnuiu, 28 urypu u 4 npuioxeHusl.

B Hayanoro Ha OUCEepTaLlMOHHMSA TPYA JOKTOpaHTa MPEACTaBs aKTyaJHOCTTa Ha
u3cienBaHata Tema. bescnopeH e (akra, 4e Mo OTHOLIEHHWE CHbBPEMEHHOTO Pa3BUTHE Ha
Opirapckara XOoTelMepcKa MHIYCTPUS CMapT TEXHOJOTMUTE M W3KYCTBEHHS HMHTENEKT ce



MpeBphIIAT B HEOOXOMUM pecypc 3a e(EeKTUBHO Ma3apHO TMO3HUIIMOHUPAHE W YCIEHIHO
OuzHec pa3BuTHE. B Tasu Bpb3Ka M CaMHUAT JOKTOPAHT II0COYBA, Y€ ,,YCKOpeHama
ousumanuzayus Ha mypucmuieckama uHOYCmpus, Hapacmeaujomo NPUILONCeHUue Ha CMapm
MEXHONo2UU U UBKYCIMEEH UHMENeKm 6 XOMmeiuepcmeomo u Heooxooumocmma om
aoanmupane Ha mMypucmudeckume npeonpusmusi KoM OUHAMUYHO NPOMEHAuWuUme ce
nompebumencKy 04aK8aHus u ycio8uama Ha OUSUMaina cpeod. *.

I[Ipu  dopmynmupaneTo Ha OCHOBHaTa HeJ JOKTOpaHT badeBa HacouBa
M3CIIEI0BATEIICKUTE CH YCWIIMS KbM aHAJIM3WPaHe Ha TPaHCPOPMAIMOHHUAT MOTCHIIMAT Ha
CMapT TEXHOJOTUUTE W H3KYCTBCHUS HMHTEJCKT B XOTEJCKaTa WHIYCTPHUS OICHIBANHKU
B3aMMOJICHCTBUETO MEXJy TEXHOJOTUYHUTE PEIICHUsS, YIPABICHCKUTE TMPAKTUKA U
MOTPEOUTEIICKOTO TMPEKUBSIBAHE. 3a JIOCTUTaHE Ha IeNTa, JOKTOopaHTa (GopMmynupa u 6
3aJa4M, KOUTO ca JOCTaThUHHU 3a MOCTUTaHE Ha Taka 3aJajeHara U (opMyiaupaHa IeJl Ha
TMCEPTAITUOHHUS TPY/I.

Onpenenenns 00eKT Ha U3CIEABaHE OT JOKTOpaHTa € € XOTeJICKaTa MHAYCTpUs B
boearapus, pasrienana B KOHTEKCTa Ha TII00aTHUTE MIPOIIECH Ha AUTUTAITHA TpaHChOpMAIIHs.
W3Benenuss mnpeaMer Ha WU3CIeABAaHE ca TMPOIECUTE TIO BHEApsBaHe, AUPY3UT W
CTPAaTETUUYECKO YIPaBJICHUE HA CMApT TEXHOJIOTHUTE W U3KYCTBEHUS MHTEJICKT B XOTEJICKATa
WHIYCTPUS W TSIXHOTO BIUSHUE BBHPXY MOTPEOHMTEICKOTO IMOBEJCHHE, OPraHH3al[HOHHUTE
MPAaKTUKH W KAa4eCTBOTO Ha TYPUCTUUYECKOTO MpexuBsiBaHe. KaTo Te KopecrmoHaupar c
Te3aTa Ha JOKTOpaHT badeBa, KOSITO OTKpPOsBA, Y€ CMApT TEXHOJIOTHUTE W HU3KYCTBEHHUSAT
MHTEJNIEKT MOrar Ja TpaHcpopMHpaT TypuUCTHUEcKaTa HHAYCTPUS YCTOMYMBO caMO MpH
ycioBue, d4e ObJaT MHTErpUpaHd B XYMAaHOLIGHTPUYEH MOJed, KOWTO chbueTaBa
TEXHOJIOTUYHA €(peKTUBHOCT M YOBEIIKO B3auMojielicTBUEe. Bb3 ocHOBA Ha mocTaBeHaTa e,
U3CIEI0BATEICKUTE 3a/ladyl M OCHOBHATa Te3a ca (QopMmyiaupaHu U 4 HaydyHH XHIIOTE3M.
HM3nosa3BaHaTa Hay4YHa JUTEPATYpPa OT aBTOpA € C BHYIIUTEIEH pa3Mep oT 193 u3rtouynuka,
OT KOUTO 26 Ha OBJITapCKU U €3uK B 167 Ha aHTIIMHCKH e3UK; pedepupann ca U 30 UHTEpHET
CTpaHULIH.

3. OuneHka HA MOJIyYeHUTEe HAYYHH U HAYYHO-TIPUJIOKHH Pe3yJaTaTH

B mpeacraBenus nucepralMoHEeH TPyA OOKTOpaHT baueBa akieHTHpa BBPXY TpH
IJIaBU C KOUTO CE€ CTPEMHU Jla M3uepra ChAbPKAaHUETO Ha Hu3cje/lBaHaTta TeMa. B mbpBa
rjaBa C HauMEHOBaHUE ,, TeopeTHYHH OCHOBM Ha JUIrMTAJHATA TpaHchopMauus B
Typu3Ma“ ce MpeACTaBIT ChOTBETHO TpaHchOpMaIusATa Ha TypUCTHYECKAaTa UHAYCTPUS B
YCIOBUSL HA JUTHUTANU3alMg W M3MOJ3BAaHUTE OT HEs CMapT TEXHOJIOTMH U H3KYCTBEH
WHTEJEKT, ChIIO0 Taka ce oOpblla BHUMaHUE HA TEOPETHUYHUTE MOJEIH U CHOTBETHHUTE
KOHLIETITyaTHU PAaMKH Ha B3aWMOJICUCTBUE MEXAY TEXHOJOTUUTE U YOBEHMIKHS (hakTop.
Bropa riaBa e ¢ HaumeHoBaHuE ,,MeTOMOJOrHYHH OCHOBH HA H3CJIeBAHETO HA
TpaHCc()OPMAIMOHHHUS MOTEHIHAJ HAa CMAapT TexHojJoruute u Al B Typucruueckara
HHAycTpuA®“. B Hes MOKTOpaHTa MpeAcTaBs U3CIEAOBATENICKUS AM3aH C METOJMKAaTa U
WHCTPYMEHTapuyMa Ha €MIMPUYHOTO H3cie/BaHe. XOTeJICKaTa MHAYCTPHUS € MpeJCTaBeHa
MIOCPEACTBOM CEKTOPEH KOHTEKCT M TEXHOJIOTMYHA IMHAMMKA, 3aBbPIIBAHKH C OTPAaHUYEHUS
U eTHMYHM acleKTH Ha wu3cieaBaHeTo. Tpera riaBa e ¢ HauMmMeHoBaHue ,,Pesyaratum m
aHaM3: TpaHcpopManusi Ha XOTeJCKATA HHAYCTPUSA 4Ype3 CMapT TEXHOJOIMH H
H3KYCTBEH HHTeJeKT®. B Hes mocnegoBaTenHO ce mIpeacraBIT Meroaudecka pamka,



colanHo-aeMorpadcku npodui ¥ Ha M3BajAKaTa, OTYMTAT C€ MOTPEOUTEICKU HAriacu U
IIOBEJICHYECKU MOJIEIM NPU M3II0JI3BaHE HA CMapT TeXHoioruu U Al, xkakto u aururaiHa
AQHTAKUPAHOCT Ha NOTPEOUTEICKOTO IOBEACHUE, HArjJacUTe KbM aBTOMATH3aLUsATA,
W3KYCTBEHUSI MHTENEKT U MepcoHann3anusaTa. JIokropaHTa OTUUTa U Bb3IpHUEMaHa CTOMHOCT
Ha CMapT TEXHOJOTHMHTE W BIHMSIHHETO M BBpPXY HoTpedurenckus u3zdop llpeacraBenu ca
OpraHu3allMOHHU ACHEeKTH Ha JWTHTAIHATa TpaHChOpMalHs B XOTEJCKaTa WHAYCTPHS U €
OTUETEHa MOCTHAHAEMHUYHA TpaHchopMalus U M BCE MO-NOMYJIIPHUTE OE3KOHTAKTHU
ycayru. MHTepec mpencrasigBa M MHGOpManuATa 3a TEKYIIO HMBO HAa JUTHTAIM3aLUs U
U3MO0JI3BaHE HA TEXHOJIOTUYHHM PEHIEHHs] B XOTEJCKUTE HPEeINpHsTHUs, OpraHM3alllOHHA
TOTOBHOCT U (PAKTOpH, BIMSEIIM BBPXY BHeApsBaHeTo Ha Al KakTO M MHBECTHULIMOHHU
HaMEpeHHUsl 3a BHEJpsIBAHE HAa CMapT TEXHOJIOTUU M U3KYCTBEH MHTENEKT. M3crnenBaHeTo Ha
JOKTOpaHTa 3aBbpIIBaA ¢ aBTOpcki HTerpupan Mojes HA IMTUTAIHATA TPaHchopManus
B XoTejckaTta HHAYycTpus. [IpennokeHusT Mojaen KOHUENTyalu3upa JAWTUTalIHaTa
TpaHc(hopManysl Karo IOCIEJOBATENIEH, HO HEIWHEEH IpOLeC, MpH KOHTO BCSAKA OT
KOMIIOHEHTUTE M3MbJHABA creuupuyHa (yHKIUSA, a TAXHATa CHUHXPOHU3ALUs OIpEels
CTeNneHTa Ha TpaHcpopMmaloHHus eekT. Jlorukara Ha MOJella ce U3rpakJia BbpXy YETHPH
OCHOBHM €JIEMEHTAa — HOmMpeOUmencko nogeoexue, Op2aHu3ayuoOHHA  20MOBHOCH,
MEeXHONI02UYHO BHEOPABAHE U NOMPEeOUMENCKO Npedcusasane, CBbP3aHn upe3 MEXaHU3bM Ha
oOpaTHa Bpb3Ka U MOBJIMSHU OT BHHIIHU (DaKTOPH.

3a mocTUraHe Ha IOCTaBeHaTa L€l U MpOoBepKa Ha (OPMYIHPAHUTE XHUIIOTE3H B
JMCEPTAI[MOHHUS TPyl € MPUJIOKEeHAa KOMILJIEKCHA MeTOA0JIOTHs, BKIIOYBAIIA ChbBKYITHOCT
OT OOILIOHAaY4YHH M CHELUAIN3UPAHU HU3CIEI0BATEICKH METOAU U crnocobu. M3nonsBanu ca
aHaJM3 W CHUHTE3, WHAYKIMS M JeAyKLUs, CPaBHUTEIEH aHaJIu3, CUCTEMEH IOAXO[,
JECKPUNTUBEH aHAIN3, CTAaHAAPTU3UPAHO AHKETHO IPOYYBAHE U CTaTUCTHUYECKa oOpaboTka
Ha eMIIMPUYHU JAHHU.

IlocraBenute 1en u 3agauu Npu pa3paboTKaTa HA HACTOALIMS TUCEPTALUOHEH TPYX
OT AOKTOpaHT bayeBa ca U3MbIHEHH, KaTO I'M IPHEMaM.

3ajafeHuTe, HACOKUTE B pa3pabOTEHUs IUCEpTallMOHEH Tpyd ce 3ama3BaT U B
3aKII0YEHNEeTO My, KaTO € BUJIHO, Y€ TO OTpa3siBa U3BOJM Ha JOKTOpaHT baueBa BbB Bpb3Ka C
u3cieIBaHUTEe IpobieMu Ha TpaHchopMmanusTra Ha TypUCTHUYECKaTa HHIYCTPUS
IIOCPE/ICTBOM CMapT TEXHOJIOTMU W WM3KYCTBEH HHTeNeKT. IIpaBu BrewarieHue KpaiHaTa
KOHCTaTalsi Ha JOKTOPaHTa, Y€ ,U3CAe08aHemo ce OCHO08asa Ha pazbupanemo, ue
cvepemenHama OuUMaiHa mpamcopmayus 6 mypusma He e U30IUpam npoyec Ha
gHeOpsBaHe HA HOBU UHCMPYMEHMU, A CUCMEMHA PEKOHQUaypayus Ha mypucmuyeckume
yenyeu, Oop2aHu3ayuoHHume Mooenu U Nnompeoumenckomo nogeoeHue 6 YCl08UAMda Ha
Hapacmeawa MexHON02UYHA CIOJNCHOCH U NOGUUIEHU OYaK8AHUS KbM Kauecmeomo,
cKopocmma U NepCOHANU3AYUAMA HA 00Cayl’ceanemo., KOATO MU JlaBa OCHOBaHME Ja
pueMa, 4ye JIOKTOpaHTa € HaBJIA3bJ] 3aJbJ00YEHO B HayyHaTa IpoOiieMaTuKaTa, Karo
pa3bupa 1 uaeHTUGHULIKpa ceU(pUKUTE HAa N3CIIeJBaHaTa MaTepHsL.

4. OueHka HAa HAYYHUTE H HAYYHO-NIPHJIOKHU NPUHOCH
B cBost mucepranmMoHeH Tpyx NOKTOpaHT badeBa cuctemaru3upa 4ETHMPU OCHOBHHU

IIpHUHOCA. CBOTBETHO: l)CI/ICTeMaTI/ISI/IpaT CC KJIFOYOBH TCOPCTHUYHU IMOCTAHOBKU 3a POJISITA HA
CMapT TCXHOJIOTUUTE U U3KYCTBCHUS UHTCJICKT B TypU3Ma. 2) npeaiara MoJeia 3a aHajlln3 Ha
B3aHMOJICHCTBUETO MCXKAY MNEpCOHAIM3alus, aBTOMATU3alusd, HOBCPUC U BB3IPUCMAHO
Ka4C€CTBO Ha OGCJ'Iy)KBaHCTO. 3) I/I)IeHTI/I(bI/ILII/Ipa OpraHru3allMOHHATa TOTOBHOCT KAaTO KJIFOYOB



dakTop 3a ycremHa aurutanHa tpaHchopmarms. 4) dopmynupa HEOOXOAUMOCTTa OT
XYMaHOILIGHTpUYEH TMOAX0J KbM BHeApsBaHeto Ha Al B xortenwepctBoro. Ilpu Taka
W3BEJCHUTE MPUHOCH mpuemam 2,3 u 4 Karo MOCTHXKEHHUS Ha JOKTOpPAaHTa, KOUTO MOTAaT Jia
HaMepsAT CBOETO MSCTO B MPAKTUKO MPUIIOKHUTE UM HAYYHH pa3pabOTKM HACOYEHH KbM
OBJCIINTE U3CIICABAHMS B ChBPEMCHHATA TYPUCTHUECKATA MHITYCTPHSL.

Ot mpencraBeHa Mo TMpolieaypara 3a MyOJWYHA 3alllkTa COpaBKa € BHJIHO, Y€
JOKTOpaHT BragumupoBa M3MBIHSIBA HAIMOHATHUTE MHUHUMAJIHU HW3UCKBAHHUS 32
npunoouBane Ha OHC ,,moxTop®, 3aJl0’)kKeHM B M3WCKBaHUATA HAa 3aKOHA 3a Pa3BUTHE HA
akageMuyHus chcTaB B PemyOnmka bearapus u I[lpaBuimHuKa 3a HErOBOTO MPHUIIOKEHHE,
KaKTO W BBTpELIHUTE Ha ,,YHuBepcuter 3a Haumonanno u CeeroBHo CTOmaHcTBO
W3UCKBaHMS.

5. Ouenka Ha Ny0JIMKAUMUTE MO AUCEPTANUATA
Hoxropant Arnec TomopoBa baueBa e mpencraBuia S5 Oposi CaMOCTOSTEITHU
Hy6J'II/IKaI_[I/II/I, KaTO BCUYKH Ca CBbpP3aHHU C TCMATHKAaTa Ha HACTOAIINA AUCCPTALIMOHECH TPYI.

6. Ounenka Ha aBropedepara
OO0001ICHOTO MPEICTaBsIHE Ha AUCEPTAI[HOHHUS TPY/l € OTPA3€HO U B M3TOTBEHHS OT

KaHauaara apropedepar ¢ odem ot 49 crpanunu. B HEero, KOPEeKTHO ca ONMCAHHU OTACTHHUTE
YacTH Ha W3CIECABAHETO, TPEICTABEHH Ca NPUHOCHUTE MOMEHTH W ca H30pOeHHU
peann3upaHuTe IO TeMara IyOIuKaIHy.

7. Kpuruunm 0ejIe;KKH, NPENOPLKH H BLIIPOCH

JloktopanT badeBa moka3zBa noOpu MO3HaHWS B W3CJIeaBaHAaTa 00JACT, KaTo HsAMam
KPUTHYHU OCJICIKKH.

KeMm nokropanT badyeBa wmmam cieqHHS BBIPOC, YHHTO OTCOBOP 1€ JOIIBJIHU
ISUTOCTHOTO BIICUATIICHHE OT M3CJICABAHETO, @ UMEHHO: Mocam iu cmapm mexnoso2uume u
Al 0a usmecmsam uosewikus hakmop 8 cv8peMenHama mypucmu4ecka uHOYCmpus.

8. 3akuaueHue

Karo umam mpenBuj, 4e npu pa3pabOTBaHETO HA JUCEPTANMATA OT JOKTOpaHTa ca
crazeHu wu3uckBaHuATa Ha 3PACPb u BbTpemHuTe mpaBwia Ha ,,YHUBEPCUTET 3a
Hammonamao u CseroBHo CromanctBo, Codusa. Kakto m o0crosATencTBoTo, 4ye ArHec
TomopoBa baueBa mnpuTekaBa KayecTBAa M KOMIICTCHTHOCTH 3a IPOBEXKIAHE Ha
CaMOCTOSITEJIHM HAy4YHH H3CJIEBaHUs, 3asBsBaM Ha yBakKaeMuTe ujieHoBe Ha HayunoTo
KYypH, 4e IIe TIacyBaM MOJO0KHUTEIHO ChC ,,3A* MPU B3EMAHETO Ha PEIICHHE 3a MPUCHKIAHE
Ha oOpaszoBarenHata u HayuyHata crteneH JIOKTOP no IIH 3.8 HMkoHomuka, HaydHa
CIIEIUATHOCT ,,IKOHOMUKA U yrpaBlicHHEe Ha (Typu3nMm)™.

Jata / mscto IMoamuc: .....coovvveiiiiiiinnnn



UNIVERSITY OF NATIONAL AND WORLD ECONOMY

OPINION

From: Assoc. Prof. Dr. Svetoslav Mateev Kaleychev
University of National and World Economy
Economics and Management (Tourism)

About: dissertation for the award of the educational and scientific degree "Doctor" in
the scientific specialty Economics and Management (Tourism) at the UNWE.

Author of the dissertation: Agnes Todorova Bacheva
Topic of the dissertation: Opportunities for transforming the tourism industry through

smart technologies and artificial intelligence

Reason for submitting the opinion: participation in the scientific jury for the defense
of the dissertation work according to Order No. 1315/20.05.2026 of the Rector of the
UNWE.

1. Information about the candidate

The dissertation candidate studied under the doctoral program at the Department of
Tourism Economics at the Faculty of Infrastructure Economics of the UNWE in the scientific
specialty of Economics and Management (Tourism) in accordance with the Order of the
Vice-Rector for Research and Development of the UNWE No. 1228/26.04.2024. The
training was carried out in part-time form during the period 16.04.2024 - 18.05.2026.

2. General characteristics of the presented dissertation work



The dissertation submitted for opinion by doctoral student Agnes Bacheva
structurally consists of an introduction, three chapters and a conclusion. In which the
theoretical foundations of digital transformation in tourism are sequentially presented,
methodological foundations of the study of the transformational potential of smart
technologies and Al in the tourism industry, results and analysis: transformation of the hotel
industry through smart technologies and artificial intelligence.

The dissertation is 235 pages long. It includes a main text of 194 pages, lists of tables,
figures, appendices, and used literature. 28 tables, 28 figures and 4 appendices were used to
illustrate the study.

At the beginning of the dissertation, the doctoral student presents the relevance of the
research topic. It is an indisputable fact that in terms of the modern development of the
Bulgarian hotel industry, smart technologies and artificial intelligence are becoming a
necessary resource for effective market positioning and successful business development. In
this regard, the doctoral student himself points out that "the accelerated digitalization of the
tourism industry, the increasing application of smart technologies and artificial intelligence in
the hotel industry and the need to adapt tourism enterprises to dynamically changing
consumer expectations and the conditions of the digital environment.".

In formulating the main goal, doctoral student Bacheva directs her research efforts to
analyzing the transformational potential of smart technologies and artificial intelligence in
the hotel industry, assessing the interaction between technological solutions, management
practices and user experience. To achieve the goal, the doctoral student also formulates 6
tasks that are sufficient to achieve the thus set and formulated goal of the dissertation work.

The defined object of research by the doctoral student is the hotel industry in
Bulgaria, examined in the context of the global processes of digital transformation. The
identified objects of research are the processes of implementation, diffusion and strategic
management of smart technologies and artificial intelligence in the hotel industry and their
impact on consumer behavior, organizational practices and the quality of the tourist
experience. As they correspond to the thesis of doctoral student Bacheva, which highlights
that smart technologies and artificial intelligence can transform the tourism industry
sustainably only if they are integrated into a human-centric model that combines

technological efficiency and human interaction. Based on the set goal, research tasks and the



main thesis, 4 scientific hypotheses have been formulated. The scientific literature used by
the author is of an impressive size of 193 sources, of which 26 in Bulgarian and 167 in
English; 30 websites have also been referenced.

3. Evaluation of the obtained scientific and applied scientific results

In the presented dissertation, doctoral student Bacheva focuses on three chapters with
which she seeks to exhaust the content of the research topic. The first chapter, entitled
"Theoretical foundations of digital transformation in tourism", presents the transformation of
the tourism industry in terms of digitalization and the smart technologies and artificial
intelligence used by it, and also pays attention to the theoretical models and the relevant
conceptual frameworks of interaction between technologies and the human factor. The
second chapter is entitled "Methodological foundations of the study of the transformational
potential of smart technologies and Al in the tourism industry”. In it, the doctoral student
presents the research design with the methodology and tools of the empirical study. The hotel
industry is presented through a sectoral context and technological dynamics, ending with
limitations and ethical aspects of the study. The third chapter is entitled "Results and
analysis: transformation of the hotel industry through smart technologies and artificial
intelligence™. It consistently presents a Methodological Framework, a socio-demographic
profile of the sample, consumer attitudes and behavioral patterns when using smart
technologies and Al, as well as digital engagement of consumer behavior, attitudes towards
automation, artificial intelligence and personalization. The doctoral student also considers the
perceived value of smart technologies and its influence on consumer choice. Organizational
aspects of digital transformation in the hotel industry are presented and post-pandemic
transformation and increasingly popular contactless services are reported. Also of interest is
information on the current level of digitalization and use of technological solutions in hotel
enterprises, organizational readiness and factors influencing the implementation of Al, as
well as investment intentions for the implementation of smart technologies and artificial
intelligence. The doctoral student's research concludes with an author's Integrated Model of
Digital Transformation in the Hotel Industry. The proposed model conceptualizes digital
transformation as a sequential but nonlinear process, in which each of the components

performs a specific function, and their synchronization determines the degree of the



transformation effect. The logic of the model is built on four main elements — consumer
behavior, organizational readiness, technological implementation and user experience,
connected through a feedback mechanism and influenced by external factors.

To achieve the set goal and verify the hypotheses formulated in the dissertation, a
complex methodology was applied, including a set of general scientific and specialized
research methods and techniques. Analysis and synthesis, induction and deduction,
comparative analysis, systematic approach, descriptive analysis, standardized questionnaire
survey and statistical processing of empirical data were used.

The set goal and tasks in the development of this dissertation by doctoral student
Bacheva have been fulfilled, and | accept them.

The set guidelines in the developed dissertation are also preserved in its Conclusion,
as it is evident that it reflects conclusions of doctoral student Bacheva in relation to the
researched problems of the transformation of the tourism industry through smart technologies
and artificial intelligence. The final conclusion of the doctoral student is striking, that "the
research is based on the understanding that the modern digital transformation in tourism is
not an isolated process of implementing new tools, but a systematic reconfiguration of
tourism services, organizational models and consumer behavior in the context of growing
technological complexity and increased expectations for the quality, speed and
personalization of service."”, which gives me reason to assume that the doctoral student has
thoroughly delved into the scientific issues, understanding and identifying the specifics of the

researched subject.

4. Evaluation of scientific and applied scientific contributions

In her dissertation, doctoral student Bacheva systematizes four main contributions.
Accordingly: 1) key theoretical propositions on the role of smart technologies and artificial
intelligence in tourism are systematized. 2) she proposes a model for analyzing the
interaction between personalization, automation, trust and perceived quality of service. 3) she
identifies organizational readiness as a key factor for successful digital transformation. 4) she
formulates the need for a human-centric approach to the implementation of Al in the
hospitality industry. With the contributions thus derived, | accept 2, 3 and 4 as achievements

of the doctoral student, which can find their place in practical applications and scientific



developments aimed at future research in the modern tourism industry.

From the report submitted during the public defense procedure, it is evident that
doctoral student Vladimirova meets the national minimum requirements for acquiring the
ONS "doctor", set out in the requirements of the Act on the Development of Academic Staff
in the Republic of Bulgaria and the Regulations for its implementation, as well as the internal
requirements of the "University for National and World Economy".

5. Evaluation of dissertation publications
Doctoral student Agnes Todorova Bacheva has presented 5 independent publications,
all of which are related to the topic of the current dissertation.

6. Evaluation of the autoref

The summarized presentation of the dissertation work is also reflected in the 49-page
abstract prepared by the candidate. It correctly describes the individual parts of the research,
presents the contributing points, and lists the publications on the topic.

7. Critical notes, recommendations and questions

Doctoral student Bacheva shows good knowledge in the research area, and | have no
critical remarks.

I have the following question for doctoral student Bacheva, the answer to which will
complement the overall impression of the study, namely: Is it possible smart technologies
and Al to replace the human factor in the modern tourism industry?.

8. Conclusion

Considering that the requirements of the Law on the Development of the Doctoral
Thesis and the internal rules of the "University for National and World Economy"”, Sofia
have been complied with in the development of the dissertation by the doctoral student. As
well as the fact that Agnes Todorova Bacheva possesses the qualities and competencies to
conduct independent scientific research, | declare to the esteemed members of the Scientific
Jury that | will vote positively with "YES" when making a decision to award the educational
and scientific degree DOCTOR in PN 3.8 Economics, scientific specialty "Economics and
Management of (Tourism)".

Date / Place Signature: ...............oeiiennn..



	Към докторант Бачева имам следния въпрос, чийто отговор ще допълни цялостното впечатление от изследването, а именно: Могат ли смарт технологиите и AI да изместят човешкия фактор в съвременната туристическа индустрия.

