CTAHOBUIIE

Ot:  oou. 0-p Ilema Heanoea Tonesa
CA ,, /1. A. llenos - Ceuwjos
lIpoghecuonanno nanpaenenue 3.8 Uxonomuxa
HayuHa cneyuannocm ,, Ukonomuka u ynpaenenue (mypuzom) “

OTHOCHO:  JUCEPTALMOHEH TPYJ 3a MPUCHXKJAaHE HAa 00pa30BaTeIHA U Hay4YHa
CTENEH ,JAO0KTOP®*, JOKTOpCKa mporpama ,, Mkowomuka u
ynpasnenue (mypuzom) B~ YHHBEPCHUTECT 3a HAIMOHAIHO |
CBETOBHO CTONAHCTBO - Codus

Astop Ha nucepraunonnus Tpya: AIHEC TOJOPOBA BAYEBA

Tema Ha muceprannoHHUA TpyA: Bb3MOKHOCTH 3a TpaHc(opMUpaHe Ha
TYPUCTHYECKATA  MHAYCTPUSA  MOCPEACTBOM  CMAapPT
TEXHOJIOTMUTE U U3KYCTBEHUST HHTEJIEKT

OcHoeanue 3a Ipe/ICTaBsSHE Ha CTAHOBUIIIETO: y9acTHE B ChCTaBa HA HAYYHOTO
KYpH TIO 3alllMTa Ha JUCEPTAIMOHHUA TPyH, chriacHo 3amoex Ne 1315 ot
20.05.2026 r. Ha 3aMeCTHHK-PEKTOpa M0 HAYYHOU3CIIeI0BaTEICKaTa ICHHOCT Ha
YHCC - Codus

. O0ma xapakTepucTUKA HA NMPeCTABEHUA TUCEPTAIUOHEH TPY/

CrtpykTypaTta Ha ITUCEpPTAIMOHHMS TPY]l ChC 3arjaBue ,,Bb3MOXHOCTH 3a
TpanchopMHUpaHe Ha TypUCTHUECKaTa WHIYCTPUs TOCPEACTBOM CMapT
TEXHOJIOTUUTE U M3KYCTBEHUAT HUHTENEKT, pa3pabOTeH OT JOKTOpPAaHT ATHEC
baueBa, cneaBa noruyecka rmocie0BaTeIHOCT U OOBBbP3aHOCT Ha U3CieiBaHaTa
npobaemaTtuka. Cbctou ce ot yBoA (6 cTp.), u3noxkenue B Tpu riaBu (192 ctp.),
3aKimoueHue (7 cTp.) ¥ CIUCHK HA M3MOA3BaHUTE M3TOUHUIM (12 cTp., 0610 193
u3TOuHUKa). KbM ChABPKAHUETO ca MPEACTABEHU CHUCHIM Ha ¢urypure (28
Oposi) u cnuchbk Ha TadmuuTe (28 Opost). Pazpabotkara ¢ B 001y 06em ot 235
CTpaHUIIH.

Temama na oucepmayuonnus mpyo € 6€3CIOPHO 3HAYNMA U aKTyaJlHA.
Enna or Haili-oOCHKIaHWTE CBBPEMEHHHM TEMH € Ta3W 3a WHBA3MBHOTO
BKJIFOUBAHE HA TEXHOJOTUUTE BHB BCUUKU OOIIECTBEHN M MKOHOMUYECKU ChepH.
TypuaMbT He MpaBu U3KIIOUEHUE, HEIIO MTOBEYE TO3HU Ipoliec € 0003HaYaBaH U
W3CIIe[IBaH KaTo TpaHcPopMaTHBEH 3a Hero. B Ta3u Bpb3Ka JOKTOPAHTHT



apryMEHTHUPAHO U 000CHOBAHO € MPEJACTaBUI HEOOXOIMMOCTTA OT 3aAbJIO0UCHO
U3CIIeIBAHC Ha B3aMMOJICHCTBHETO MEXKJIY TEXHOJOTHYHHUTE PCIICHHS,
OTPEOUTEIICKOTO TIOBEJICHHE U OpPTaHW3aI[MOHHATA aJIallTallis B YCIOBUATA Ha
JUTHTAIHA TpaHchopManmsl M TO-KOHKPETHO NPHIOKCHHETO Ha CMapT
TEXHOJIOTHH U N3KYCTBEH UHTEJICKT B XOTEIUEPCTBOTO.

OcHosnama yen Ha TUCEPTAIIMOHHUS TPY/ € ICHO Ne(puHMpana, a MUMEHHO
0a ce anaauzupa TPAaHCHOPMAIMOHHUAT MOTCHIIMA HA CMApT TEXHOJOTUUTE U
W3KYCTBEHUAT WHTEICKT B XOTEIUEPCKaTa WHAYCTPHS W Ja CE€ OICHU
B3aUMOJICICTBHETO MEXKIYy TEXHOJOTHYHUTE PCEIICHUS, YIPABICHCKUTE
MPaKTUKH W TOTPEOUTEICKOTO mpexuBsBaHe. [locTturanero Ha Taka
OTIPEICIICHUTE IIEJI CE OCBIICCTBABA UPE3 MOCICAOBATSIHOTO PEIIaBaHE HA MISCT
OCHOBHH HM3CJIEIOBATEICKH 3aa4H.

Kato vact oT u3cnenoBarenckaTa paMka, aBTOPBHT IMPABUITHO € OIPESIIHIT
0OeKkmvm Ha CBOETO H3CIIe/IBaHE — XOTeJIMepcKaTta MHAycTpus B PemyOimuka
boerarapus, pasriegaHa B KOHTEKCTa Ha TUJIOOATHUTE IPOIECH HA JUTHTAIHA
TpaHcopManus, a upedmem Ha W3CJICABAHETO ca TMPOLIECUTE HAa BHEJPsBaHE,
Tudy3us 1 CTpAaTernyecKo YIPaBICHUE HA CMAPT TEXHOJIOTUUTE U U3KYCTBEHUS
WHTEJICKT B XOTEIHWEpPCKaTa WHIYCTPUS H TIXHOTO BIHUSHHE BBPXY
MOTPEOUTEIICKOTO TIOBEACHHE, OPTraHN3AIMOHHUTE TPAKTUKA M Ka4eCTBOTO Ha
TYPUCTUYECKOTO MPEKUBSIBAHE.

[Togxonsmo e dopmynupaHa OCHOBHATA me3d HA OUCEPMAUUOHHUA
mpyo, dYe CMapT TEXHOJIOTHMHTE W W3KYCTBCHHMIT WHTEICKT Morar ja
TpaHCHOPMHPAT TYpPUCTHUECKATA MHAYCTPHUS YCTOWYHUBO CaMO TIPH YCIIOBHUE, Ue
ObJaT UHTETPUPAHU B XyMaHOIIEHTPHUYEH MOJIC]I, KOMTO ChUeTaBa TEXHOJIOTMYHA
€(DEKTUBHOCT M YOBEIIKO B3aUMOJEHCTBHE. ABTOPHT (HOPMYJIMpa U UYECTUPHU
XUIIOTE3H, MPOBEpKaTa Ha KOUTO OCHIIECTBIBA B CBOECTO M3CJIC/IBAHE.

KopekTHo ca mocoueHu ocpanuuenusama, CbIbTCTBAIN JUCEPTAITMOHHUS
Tpya. Te ca cCBBp3aHM Hail-Bede ¢ AMHAMHUYHOCTTa B Pa3BUTHETO Ha
pasriexaaHara nmpobjeMaTrKa 1 JIMIcaTa Ha JbJITOCPOYHN EMITUPUYHHU JTaHHHU,
KOETO TPaBW HM3BOAWTE BAIMIHU 33 KOHKPETHHsI €Tall, B KOWTO € MPOBEIACHO
M3CJIEIBAHETO.

H3mounuyume Ha ungopmayuonno ocuzypsaeatne o0XBamaT MbLPBUIHH
¥ BTOpWYHU JaHHH. [IbpBUYHUTE TaHHM ca CHOPaHM Ype3 aHKETHO MPOYYBAHE
cpel MoTPeOUTETN Ha XOTSITUEPCKH YCIIYTH M TIPEICTABUTEIN HA XOTCIUEPCKHUS
MEHUDKMBHT. AHKCTHUTE KapTH ca TMPEeACTaBeHW B MPUIOKCHHUS KbM
JTUCEpTallMOHHUS Tpyd. HacoueHata kbM NOTpPEeOWTENIM aHKETHATa KapTa
MOAXOJAIIO € pa3paboTeHa Ha OBJITApCKH, AHTIUHWCKH W HEMCKH E3HIIH.
Bropuunute unHpOpMAMOHHU HM3TOYHMIIM BKJIOYBAT MOHOTpaduu, HAYIHU
CTaTUH, NOKJIAJH, AWCEpTalud, MyOIMKalMd B CHEIUATU3UPAHU CIHCAHMUS,
MaTepuai Ha MEXAYHApOJHHM OpTaHHW3allid U HOPMATUBHU JNOKyMEHTU. B



oOxBaTa Ha U3TOYHHUITUTE Ha MH(GOpPMaLUs ca 26 U3TOYHUKA Ha OBITapCKU €3UK
u 167 Ha uyx1 e3ukK.

JlokTopanT ArHec badyeBa mo3HaBa B JIBJIOOYMHA CHINESCTBYBAIIUTE
JTOCTIDKCHHS IO TeMaTa Ha JHCEPTAallMOHHUS CH TPYJX M TOIXOJSAIIO0 TH
uHTepnpeTupa. JlurepaTypHuTe HM3TOYHHUIIA Ca TOJ3BaHH JOOPOCHBECTHO H
KOPEKTHO.

1. Ouenka Ha MoJTyYeHUTE HAYYHHM U HAYYHO-TIPWIOKHHU Pe3yJITaTh

Cvovporcanuemo Ha TUCEPTALUOHHUS TPYH CBUIECTEICTBA, Y€ JOKTOPAHT
Arnec baueBa e peanusupana HEOOXOJUMO U IMOJIE3HO, 33BIOOUECHO HAYYHO
uscnenaBade. CTHIIBT € CTeTHAaT W TOYeH. TeKCThT € HalucaH Ha pa3dupaeM
HAy4eH €3HUK.

B ye6ooa e mpencraBeHa JOrMuYeckara pamMKa Ha HM3JI0XKEHHUETO.
ObocHOBaHa € HEOOXOAMMOCTTAa OT M3CJE/IBAHE Ha HACTOSIIUTE YCIOBUS Ha
cpenara, Bb3MOXKHOCTUTE HA CMApT TEXHOJOTMUTE U U3KYCTBEHUAT MHTEIIEKT,
cnenu@uKaTa Ha Typu3Ma U XOTEIMEPCTBOTO U B3aUMOJEUCTBUETO MEXIY
TEXHOJIOTMYHUTE PELICHUs], TOTPEOUTENCKOTO MOBEACHUE U OpraHU3allMOHHATa
ajganTalys B YCJIOBHSTAa Ha AUTHTAHA TpaHchopmaius. ApryMeHTHpaHa €
AKTyaJIHOCTTAa Ha MpEJACTaBeHaTa TEMAaTHKA U ITOCTaBeHaTa aBTOPOBA LE.

Ilvpea enasa Ha IUCEPTAMOHHMS TPYH CBbC 3arjaBHe ,,IeOpeTUYHHU
OCHOBM Ha JUWrUTaJHAaTa TpaHcdopmaluss B Typu3sMa™“ € IIOCBETEeHa Ha
TEOPETUYHUTE AacleKTW Ha wu3cienBaHaTa mnpooOnemaruka. Pasrnenanu ca
KOHLIETITYaJIHUTE XapaKTEePUCTUKU Ha AUTMTaIHATa TpaHchopMalus B Typu3Ma
u HeiHute crenuduku. TepMUHONOTMYHO € M3SICHEH TOHATUMHHS amapar,
BKJIIFOYMTEIIHO M 4Ype3 M3IMO0JI3BaHE Ha METoJa Ha cpaBHeHueTo. Upes
VCTOPUYECKHU MTOAXO/ € IIPOCIIEIECHO EBOIIOLMOHHOTO Pa3BUTHE HA IUTUTAIHATA
TpaHcopmanmsi B Typu3Ma M € MPEACTaBEHO KOHLENTYyalHO pa3dupaHe 3a
npoueca. CrnenualHO BHMMaHUE B Tas3MW IjaBa OT JUCEPTALMOHHUSA TPYyX €
OTZEJICHO Ha BB3MOYKHOCTUTE 34 CHHEPIUs MEXKIY TEXHOJOTWYHU PEIICHUSA U
yoBemkusi Qakrop. Karo yact or TeopetnuHus (yHAAMEHT JOKTOPAHTHT
M35ICHABA BHJIOBETE CMAapT TEXHOJOTMH W TAXHATAa IMPUIOKHUMOCT B
XOTEJIMEPCTBOTO, KAaKTO W PAa3BUTHUETO HA HU3KYCTBEHMSAT, B KOHTEKCTa Ha
Typu3Ma. HambJIHO yMeCTHO aBTOPBHT B Ta3u TJIaBa MPaBU TEOPETHUYHO
OCMUCIISIHE Ha CbIIECTBYBAIUTE MOJEIA M KOHUENTyaJlHM paMKUd Ha
B3aMMOJIEUCTBUETO MEXIY TEXHOJOTUUTE U YOBEIIKUS (HaKTOp.

Bmopa 2nasa Ha nucepTallMOHHUS TPYZ € ChC 3aryiaBue ,,MeToq0JI0rHYHI
OCHOBM Ha WH3CJIEBAHETO Ha TpaHC(OPMALMOHHMS TOTEHIMAl Ha CMapT
TEXHOJIOTMUTE U U3KYCTBEHUAT UHTEIIEKT B TYPUCTHUECKAaTa UHAYCTpUs . B Tasu
rmaBa (QOKyCchT OT TEOpeTUYHATa SICHOTAa C€ MPEeXBbpJsI BBPXY TOBa Kak
TEXHOJIOTMUTE TpaHchOopMHUpaT JIOTHKaTa Ha Cbh3JaBaHE Ha CTOMHOCT U



B3aMMOJICHICTBHETO UM C Xopara. B paMKuTe Ha BTOpa IjiaBa € MpeICTaBeH
JCTaliJieH  aHalu3  Ha  HW3CIEAOBATEIICKUS  TPOIEC,  BKIFOYHUTEITHO
oTeparoHaIN3aIis] Ha HAyYHUTE XUIIOTe3H, NehUHUPAHE HA TIEIICBUTE TPYIH U
n300p HA pelleBaHTHU MHCTPYMEHTH 3a aHau3. HamupaMm 3a HaImbIHO TIpaBHITHA
MMOCTAaHOBKAaTa HAa aBTOpa, Y€ YCIENIHOTO YIPaBICHHUE HAa TEXHOJOTHUYHHUTE
WHOBAllMM M3WCKBAa HE MPOCTO aBTOMATHU3AIlMs Ha PYTUHHH OTCpaldd, a
MIPEOCMHUCIISTHE Ha IISJIOCTHATA apXUTEKTypa Ha MIPEKUBSBAHETO.

Tpema eonaéa HWa JAWCEPTAllMOHHUSA Tpyd ,Pesynratm u aHamms:
TpaHchopmarsl Ha XOTelHepcKaTa WHIYCTPHS 4Ype3 CMapT TEXHOJIOTHU U
M3KYCTBEH MHTEICKT® € U3LUI0 MPUIIOKHO HacoueHa. HampaBeHna e mpoBepka
Ha popmynupanuTe xunore3u. OChIlleCTBEHA € aHATUTUYHA UHTEPIIpETaIis Ha
pe3yiTaTuTe OT TMPOBEACHOTO TpoyuBaHe. [locTaBeH € akIeHT BBPXY
UACHTU(UIIMPAHETO HA YCTOWYUBU 3aBUCHUMOCTU MEXIY MOTPEOUTEIICKUTE
HarJiacy, peajHOTO IOBEJCHUE M YINPABICHCKUTE MPAKTUKU B YCIOBHUSATAa Ha
aurhTanHa Tpancopmanua. B kpas Ha Ta3u 4yacT OT AUCEPTALMOHHUS CH TPY/I,
JIOKTOPAHTHT U3BEXK/Ia TPOBEpKaTa Ha U3CJIEI0BATEIICKUTE XUTIOTE3H.

B saknrouenuemo, aBTopbT € HampaBui 00001IeHHs Ha pa3paboTEHOTO B
JUCEePTAIMOHHUS TPY U € OTpeAenI HaydHaTa HOBOCT Ha CBOETO MU3CIICABAHE.

W3non3Banata memooonocus Ce€ OCHOBaBa Ha CBBKYNHOCT OT
Hay9IHOU3CIICIOBATEIICKH TIOIXOIA U METOIN, KOUTO Ca TOIXOIAIIO0 MOAOpaHN 1
MPaBUJITHO M3MOJI3BaHM. M3JI0KEHUETO HA TUCEPTAIMOHHUS TP/ MO3BOJISBA Ja
Hanpasum u3600a, 4e 1eNTa € TMOCTUTHATAa W HM3CJIEeNOBATeNICKUTE 3a/Jayd ca
u3mbJIHeHU. [I[poBepkaTa Ha XMTOTE3UTE U MOTYyYESHUTE PE3yJTAaTH B ChBKYITHOCT
MOTBBPIKIABAT U3CIIE0BATEIICKATa Te3a.

I11. Ouenka Ha HAYYHHUTE U HAYYHO-TIPUJIOKHHU IPHUHOCH

B nucepranmoHHus TpyA c€ ChABPXKAT 3HAUMMU TNPUHOCHU MOMEHTH,
KOHIICHTPUPAHU BBPXY CIEAHOTO:

e Pa3paboTeHa € HMHTErpupaHa KOHLENTyaJlHa paMKa 3a aHaliu3 Ha
AUTUTaTHAaTa TpaHchopMalusi B XOTelIHepcKkara WHAYCTpuUs, OOeInHsABAIIA
TEXHOJIOTHYHUTE, OpPTaHW3al[MOHHUTE W T[IOBEJACHUYECKUTE AacCMeKTH Ha
TpaHC(HOPMALIMOHHHUS MTPOIIEC.

e (OOOCHOBaH € XYMaHOLICHTPHUYHHUAT XapakTep Ha JUTHTaIHATa
TpaHcopmanus B Typu3Ma, Ipu KOUTO CMapT TEXHOJOTUUTE M M3KYCTBEHHUST
MHTEJEKT (QYyHKIIMOHHUPAT KaToO CPEJICTBO 3a JIOMBJIBAHE, a HE 32 3aMECTBAaHE Ha
YOBEMIKUs (HaKTop.

e Ha 6a3ara Ha aBTOpPOBO U3CJEABAHE CE€ I0KA3Ba, Y€ OPraHU3alMOHHATA
TOTOBHOCT, AWTUTAIHUTE KOMIIETCHIIMM W YIpaBJICHCKAaTa aJanTHBHOCT ca
KJII04OBU (DaKTOpU 3a yCHEIHOTO BHeApsBaHe Ha Al-Oasupanu penieHus B
XOTeJUepcKaTa HHIYCTPUS.



e Jlo evmmupuyeH WHT € YCTAaHOBEHA 3aBUCUMOCT  MEXIY
MePCOHANIM3AIMATA YPE3 HHTEIUTCHTHA TEXHOJIOTHH, TOTPEOUTEIICKOTO TOBEPHE
U BB3NPHEMAHOTO KAadyeCTBO HAa TYPHUCTHYECKOTO TMPEKHUBSIBAHE, KaTO €
000CHOBaHO HAJIMYMETO HA TPAHUIIN HA €(PEKTHBHATA aBTOMATH3AITHSI.

e IlpennoxxeH € HWHTErpHpaH YIPABICHCKH MOJEI 3a JUTHUTAIHA
TpaHchopManusl Ha  XOTCIUCPCKUTE TMPEANPHUATHSA, OPUEHTHPAH KbM
CUHXPOHHU3AIMS MEXKAY TEXHOJOTHYHA CS(EKTUBHOCT, OpTraHHM3aIlMOHHA
aJanTUBHOCT M IMIOTPEOUTEIICKO IIPESIKUBSIBAHE.

[TocTurHaTHTE HAyYHHM W HAYYHO-TIPWJIOKHU pE3yJTaTd B XoJa Ha
pa3paboTBaHE HA TUCEPTAIMOHHUS TPY]I MPEACTABIIBAT OPUTHHAICH IPUHOC B
HayKaTa 3a Typus3Mma. [IpUHOCHHTE MOMEHTH OTpa3siBaT IMOCTUTHATOTO B
JTUCEPTAIMOHHUS TPY/I.

IV.Ounenka Ha apropedepara 1 Ha MyOJIUKAUMUTE 10 JUCEPTALMUATA

ABTopedepaTbT TOYHO M B JIOTMYECKA IOCJIENIOBATEIHOCT OTpa3siBa
ChABPKAHUETO HA JUCEPTAMOHHUA TPpyHd. Toil € B obem ot 49 crpanurm.
[IpencraBeH € Ha OBJITAPCKU U AHTJIMUCKU €3UIH, ChOOPa3HO U3UCKBAHUSTA.

JlokTopanT Arnec baueBa a € mpeacTaBuia MEeT CaMOCTOATEIIHU HAYYHH
myOJUKAaIMK, KOUTO Ca MPSIKO CBbP3aHM ¢ TEMaTUKATa HA TUCEPTAIMOHHUS TPYT
U OTpa3sBaT OCHOBHU YacCTHU OT HETO.

V. KputnuHu 0ejie;KKH, MPEeNOPbKH U BHIPOCH

PasrnexxgaHaTta nmpoOjieMaTHKa ¢ MPeIU3BUKATEIIHA U H3CIICIOBATCIICKU
UHTEPECHA, C MPOCKIUU BHPXY PA3JIMYHH ACIICKTH OT XOTCIHMEPCKHS OHM3HEC.
bux mora ja oTnpaBs npernopbka KbM JOKTOpaHT badeBa ja nmpoyuu B ObJelie
MOKOJICHYECKUTE PA3IMYUS IPU MPUEMAHETO Ha CMApT TEXHOJIOTHH M U3KYCTBEH
UHTEJICKT B 00CIY»KBAaHETO OT TYPUCTUTE, H3MEPEHO Ype3 YIOBICTBOPECHOCTTA.
HsMaM chilecTBeHN KPUTHUHHU OCTICKKH 110 AUCEPTALIMOHHUS TPY/I.

Humepec npedcmasnsisa nozuyusma Ha OOKmMopaHma 6 Koe HanpasieHue
om Xomenuepckusi OusHec - 6 pe3epsayuoHHUsl npoyec, 68 YNPAGIeHCKUme u
onepamueHu npoyecu Ha Xomend uiu 6 pazeumue Ha NpooyKkma, e 000pe
xXomenuepckusi MeHuoxcmvum 6 bwieapus oa macouu ycunusma cu  no
BHEOPsBAHE HA CMAPM MEXHOA0SUU U UBKYCMBEH UHMENeKM KbM HACMOSUUS
Momenm?

V1. 3akiouenue

IIpencraBenuar  gucepralMoOHeH  TpyA  ,.Bwamooswcnocmu  3a
mpancgopmupane na mypucmuieckama UHOyCmMpus nOCpeoCcmeom cmapm
mexHnonozuume U  U3IKYCmeeHuam unmenekm* 3a TPUCHXKIAHE Ha
oOpa3oBarenHa U Hay4YHa CTeleH ,,JlokTop* nputexana usucksanute B 3PACPb



u IlpaBunHuKa 3a HEroBOTO IIpUJIAraHe KayeCTBEHW M KOJIWYECTBEHH
XapaKTEepUCTUKU. M3ciienoBaTeICKUTe 3aladyd ca YCHEIIHO M3IIbJIHEHU, a
OCHOBHATA LIEJ € peanu3upaHa. ABTOPBT € TIOCTUTHAI 3HAYUMU [IPUHOCH, KOUTO
o0orarsiBaT Hay4YHOTO 3HAHHUE U MOJANIOMArar NpakTUKaTa.

['opensnoxkeHoTo MM JaBa OCHOBaHHME C IbJIHAa YOEIEHOCT Ja H3pass
ceoeto [TOJIOXKUTEJIHO CTAHOBHUILIE 3a npuckxnane Ha OHC ,,nokTop*
M0 Hay4YHa CIEIUATHOCT ,,ilkoHOMUKa W ynpaBieHue (Typus3bM) Ha ArTHeEC
Tonoposa bauesa.

10.06. 2026 r. M3roTBu1 cCTaHOBUIIIETO:
I'p. CBuioB (mow. a-p Ilerst MiBanoBa)
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Reason for submitting the opinion: participation in the Scientific Jury for the
defense of the dissertation, according to Order No 1315 of 20.05.2026 of the
Vice-Rector for Research of UNWE - Sofia

I. General characteristics of the presented dissertation

The structure of the dissertation entitled "Opportunities for Transforming
the Tourism Industry through Smart Technologies and Atrtificial Intelligence",
developed by PhD student Agnes Bacheva, follows a logical sequence and
connection of the studied problems. It consists of an introduction (6 pages), an
exposition in three chapters (192 pages), a conclusion (7 pages) and a list of
sources used (12 pages, a total of 193 sources). The table of contents includes
lists of figures (28 pieces) and a list of tables (28 pieces). The development is in
a total volume of 235 pages.

The topic of the dissertation is undoubtedly significant and relevant. One
of the most discussed contemporary topics is that of the invasive inclusion of
technologies in all social and economic spheres. Tourism is no exception,
moreover, this process is marked and studied as transformative for it. In this
regard, the PhD student presented the need for an in-depth study of the interaction
between technological solutions, consumer behavior and organizational
adaptation in the context of digital transformation and in particular the
application of smart technologies and artificial intelligence in the hospitality
industry.

The main objective of the dissertation is clearly defined, namely to



analyze the transformational potential of smart technologies and artificial
intelligence in the hospitality industry and to evaluate the interaction between
technological solutions, management practices and user experience. The
achievement of the goals thus defined is carried out through the sequential
solution of six main research tasks.

As part of the research framework, the author has correctly defined the
object of his research — the hotel industry in the Republic of Bulgaria, considered
in the context of the global processes of digital transformation, and the subject
of the study are the processes of implementation, diffusion and strategic
management of smart technologies and artificial intelligence in the hotel industry
and their impact on consumer behavior, organizational practices and quality of
the tourist experience.

The main thesis of the dissertation is adequately formulated that smart
technologies and artificial intelligence can transform the tourism industry
sustainably only if they are integrated into a humanocentric model that combines
technological efficiency and human interaction. The author also formulates four
hypotheses, the verification of which he carries out in his research.

The limitations accompanying the dissertation are correctly indicated
They are mostly related to the dynamism in the development of the problems
under consideration and the lack of long-term empirical data, which makes the
conclusions valid for the specific stage in which the research was conducted.

The sources of information provision include primary and secondary data.
The primary data are collected through a survey among users of hotel services
and representatives of hotel management. The questionnaires are presented in the
appendices to the dissertation. The user-oriented questionnaire is appropriately
developed in Bulgarian, English and German. Secondary information sources
include monographs, scientific articles, reports, dissertations, publications in
specialized journals, materials of international organizations and normative
documents. The scope of information sources includes 26 sources in Bulgarian
and 167 in a foreign language.

PhD student Agnes Bacheva knows in depth the existing achievements on
the topic of her dissertation and interprets them appropriately. The literary
sources have been used conscientiously and correctly.

I1. Evaluation of the scientific and applied scientific results obtained

The content of the dissertation testifies that PhD student Agnes Bacheva
has realized a necessary and useful, in-depth scientific research. The style is
concise and precise. The text is written in an understandable scientific language.

In the introduction, the logical framework of the exhibition is presented.
The need to study the current environmental conditions, the possibilities of smart
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technologies and artificial intelligence, the specifics of tourism and hospitality
and the interaction between technological solutions, consumer behavior and
organizational adaptation in the conditions of digital transformation is
substantiated.

The first chapter of the dissertation entitled "Theoretical Foundations of
Digital Transformation in Tourism™ is devoted to the theoretical aspects of the
studied problems. The conceptual characteristics of the digital transformation in
tourism and its specifics are considered. The terminologically clarified
conceptual apparatus is clarified, including through the use of the method of
comparison. presented conceptual understanding of the process. Special attention
in this chapter of the dissertation is paid to the possibilities for synergy between
technological solutions and the human factor. As part of the theoretical
foundation, the PhD student clarifies the types of smart technologies and their
applicability in the hospitality industry, as well as the development of artificial
technologies in the context of tourism. Quite appropriately, the author in this
chapter makes a theoretical understanding of the existing models and conceptual
frameworks of the interaction between technology and the human factor.

The second chapter of the dissertation is titled "Methodological
Foundations of the Study of the Transformational Potential of Smart
Technologies and Artificial Intelligence in the Tourism Industry”. In this chapter,
the focus shifts from theoretical clarity to how technologies transform the logic
of value creation and their interaction with people. including operationalization
of scientific hypotheses, definition of target groups and selection of relevant
analysis tools. | find the author's statement that the successful management of
technological innovations requires not just the automation of routine operations,
but a rethinking of the overall architecture of the experience.

The third chapter of the dissertation  "Results and Analysis:
Transformation of the Hotel Industry through Smart Technologies and Acrtificial
Intelligence™ is entirely application-oriented. A check of the formulated
hypotheses has been made. An analytical interpretation of the results of the
conducted study has been carried out. Emphasis is placed on identifying
sustainable dependencies between consumer attitudes, real behavior and
management practices in the context of digital transformation. At the end of this
part of his dissertation, the doctoral student brings out the verification of research
hypotheses.

In conclusion, the author has made generalizations of what has been
developed in the dissertation and has determined the scientific novelty of his
research.

The methodology used is based on a set of research approaches and
methods that are appropriately selected and correctly used. The presentation of
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the dissertation allows us to conclude that the goal has been achieved and the
research tasks have been completed.

I11. Evaluation of scientific and applied scientific contributions

The dissertation contains significant contributions focused on the
following:

e An integrated conceptual framework for the analysis of digital
transformation in the hospitality industry has been developed, combining the
technological, organizational and behavioral aspects of the transformation
process.

e The humane-centric nature of the digital transformation in tourism is
substantiated, in which smart technologies and artificial intelligence function as
a means of complementing, and not replacing the human factor.

e Based on the author's research, it is proven that organizational
readiness, digital competencies and managerial adaptability are key factors for
the successful implementation of Al-based solutions in the hospitality industry.

e Empirically, a relationship between personalization through smart
technologies, consumer trust and the perceived quality of the tourist experience
has been established, and the existence of limits to effective automation is
justified.

e An integrated management model for digital transformation of hotel
enterprises is proposed, oriented towards synchronization between technological
efficiency, organizational adaptability and user experience.

The scientific and applied scientific results achieved in the course of
developing the dissertation represent an original contribution to the science of
tourism. The contributing moments reflect the achievements in the dissertation.

V. Evaluation of the abstract and the publications of the dissertation

The abstract accurately and in a logical sequence reflects the content of the
dissertation. It is 49 pages long. It is presented in Bulgarian and English,
according to the requirements.

PhD student Agnes Bacheva has presented five independent scientific
publications that are directly related to the topic of the dissertation and reflect the
main parts of it.

V. Critical notes, recommendations and questions

The issues discussed are challenging and research-interesting, with
projections on various aspects of the hotel business. | can make a
recommendation to PhD student Bacheva to study in the future the generational
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differences in the adoption of smart technologies and artificial intelligence in the
service by tourists, as measured by satisfaction. | have no significant critical
notes on the dissertation.

Of interest is the position of the PhD student in which area of the hotel
business - in the reservation process, in the hotel's management and operational
processes, or in product development - is it best for hotel management in
Bulgaria to focus its efforts on implementing smart technologies and artificial
intelligence at the present time?

V1. Conclusion

The presented dissertation "Opportunities for Transformation of the
Tourism Industry through Smart Technologies and Artificial Intelligence™ for
awarding the educational and scientific degree "Doctor" has the qualitative and
quantitative characteristics required by the Law on the Prevention of Corruption
and Corruption and Corruption Act. The research tasks have been successfully
completed, and the main goal has been realized. The author has made significant
contributions that enrich scientific knowledge and support practice.

The above gives me grounds to express with full conviction my POSITIVE
OPINION for awarding the PhD degree in Economics and Management
(Tourism) to Agnes Todorova Bacheva.

10.06. 2026 Drafted the opinion:
Town Svishtov (Assoc. Prof. Dr.
Petya Ivanova)

11



