YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Ot:  ooy. 0-p Upena Kupunosea Emunosa,
Hoe 6vneapcku ynugepcumem
IIpogecuonanno nanpasnenue 3.9. Typusvm, Hayuna cneyuaiHocm
,, Ikonomuxa u ynpasnenue *“ (mypuzom)

OTHOCHO:  AMCepTalMOHEH TPY[ 3a MpUCHXKAaHe Ha oOpa3oBaTelHa U Hay4yHa
CTENEH LJAOKTOP* MO0 HayyHna cneyuarHocm , Hkonomuka u
ynpasnenue (mypuzom)“ B YHCC.

ABTOp Ha AUCEPTALIMOHHUS TPY: Aenec Toooposa bauesa

Tema Ha qUCepTAIMOHHUS TPY: »Bv3mooicnocmu  3a - mpancgopmupane
Ha — mypucmuueckama  UHOYCMpPUSL  NOCPEOCMBOM  CMapm
MexHoLo2UUme U U3KYCmeeHus: uHmeaekm

OcHnoeanue 3a MPEJICTaBsIHE HA CTAHOBUIIETO: yYacTHE B ChCTaBa Ha HAYYHOTO
KYpH [0 3alllhTa Ha JACEPTAlMOHHMS TPYA chbriacHo 3amoBen Nel315/
20.05.2026 r. Ha Pextopa na YHCC.

1. Uudopmanus 3a 1OKTOPAHTA

JIoKTOpaHTHT ce € oOy4aBajd MO JOKTOpPCKa IMporpama KbM Kameopa
. Mkonomuka na mypusma *“ nHa YHCC nio nayuna cneyuannocm Hrxonomuka u
ynpaenenue (mypu3vm), cbriacHo 3amnosen Ha 3aM.-pektopa no HUJ[ na YHCC
Nel1228/ 26.04.2024 1. OOydYeHHETO € OCBIINECTBECHO B 3adouna Gopma Ipe3
nepuoaa 16.04.2024 r. no 16.04.2028 r.

2. O01ma xapaKTepUCTHKA HA MPeACTABEHUs JUCEPTALMOHEH TPY/

[IpencraBeHUsT OUCEPTALIMOHEH Tpyn € ¢ o0em oT 235 cTpaHuULM U
BKJIFOYBA YBOJI, TPU IJ1aBH, 3aKJIIOUYEHUE, CIUCHK HA U3IOJI3BAHUTE M3TOYHUIIH
u mpwioxkeHus. bubmmorpadusita obxsama 193 nurepaTypHu HM3TOYHUKA, OT
KOUTO 3HAYMTEIHA YacT Ca ChBPEMEHHHM YYKACCTPAHHHU IMyOIUKAIIMU, KOETO
CBUJIETENICTBA 3a AOOpO IMO3HABAHE HAa AKTYaJlHUTE HAy4YHU HW3CJIEIBAaHUSA B
o0rnacrra.



Temata e 0€3CIIOPHO aKTyalHa M 3HAYMMa KakTO B TEOPETUYEH, TaKa U B
NPWIOXKEH acnekT. JlururanmHara TtpaHcopmanus, cMapT TEXHOJOTHUTE H
U3KYCTBEHUST HWHTENEKT ca Ccpel Hal-AMHAMUYHO pa3BUBALIUTE Ce€
HaIpaBJIeHUs] B CHhbBPEMEHHHS TYpHU3bM U XOTEJIHUEPCTBO. B TO3M KOHTEKCT
U3CJIEJIBAHETO € HACOYEeHO KbM MpodJieMaTHKa C BHCOKa MpaKTHYecKa
PEJNIEBAaHTHOCT U MEPCHEKTUBHOCT.

OO0exkT Ha uU3CIEIBAHETO € XOTeJcKaTa HWHAycTpuss B bbarapus B
KOHTEKCTa Ha IMpOLIECUTE Ha JUTHTalHa TpaHchopMmalus, a MpeaMeT ca
NPOLIECUTE HA BHEJAPSIBAHE M YNPABICHUE HA CMApT TEXHOJIOTMH U U3KYCTBEH
UHTEJIEKT W TAXHOTO BIUSHUE BBPXY MNOTPEOUTEICKOTO TIOBEICHHUE,
OpraHU3allMOHHUTE MPAKTUKU U TYPUCTUYECKOTO MPEKUBIBAHE.

dopmynupaHuTe LEeJ, 3aJayd, Te3a U M3CIEIOBATEIICKM XHUIIOTE3U ca
JIOTUYECKU CBBP3aHU W TOCIENOBATENIHO Pa3BUTH B CTPYKTypara Ha TpyAa.
N3non3BaHusST METOAOJOTUYECKH WHCTPYMEHTAPUYM BKIIIOYBA ChUYETaHHE OT
TEOPETUYHU U EeMITUPUYHU METOJIH, ITO3BOJISBAIIM TOCTUTAHETO Ha MOCTAaBEHATa
U3CIe0BaTeNCKa 1edl.

3. OneHka Ha MOJYYeHUTEe HAYYHH M HAYYHO-TIPHIIOKHH Pe3yJITaTH

CnenBa na ce orTOeneXu, 4e JOKTOPAHTHT € TMOJIOKWI 3HAYUTEIHH
yCWJIMA 32 CHCTeMaTH3MpaHe Ha ChIIECTBYBAIMTE KOHIEMIUU, CBBP3aHU C
aurutanHata  TpaHchopmanwms, Smart Tourism, HWaayctpus 5.0 wu
NPUJIOKEHUETO HA U3KYCTBEHUS MHTEJIEKT B TYpPUCTUYECKATA UHYCTPUSI.

[TonoxuTenHa oleHKa 3acily»aBa pa3padoTeHaTa METOAOJIOTUYHA paMKa
3a aHanu3 Ha B3aWMOJIEUCTBUETO MEXIYy TEXHOJOTMYHUTE PEIICHHUS,
OpraHu3aloOHHaTa TOTOBHOCT U TYPUCTMYECKOTO H3KuBsiBaHEe. [IpoBeneHoTO
EMIIMPUYHO M3CJIeIBAHE BKJIIOYBA KAKTO MOTPEOUTENH HAa XOTEJCKU YCIYTH,
Taka W TPEICTABUTEIM Ha XOTEJICKHAS MEHHUDKMBHT, KOETO TII03BOJIsIBA
pasriexkaaHne Ha mpo0jemMa OT JBe B3aUMHOJIOMBJIBAIIU CE MEPCIIEKTHUBH.

[Tony4yenure pe3ynraru MOTBBPKIABAT 3HAYEHUETO Ha
MEePCOHANU3ANNATA, JIUTUTATHUTE KOMIIETEHIIMM W  OpraHW3allOHHATA
aJanTHBHOCT KAaTO KIIOYOBH (DAKTOpW 3a YCHENIHOTO BHEIApSBaHE Ha CMapT
TexHoyiorud u Al pemenus B xorennepcTtBoTo. OCOOCHO IEHEH € aKICHTHT
BBPXY HEOOXOIMMOCTTa OT OallaHCHpaHEe MEXITY TEXHOJIOTUYHATA €(h)eKTHBHOCT
¥ 4OBEWIKHs (PaKTOP B TYPUCTHIECKOTO 0OCITyKBaHE.

[TocTaBeHnuTe 1eNMM W W3CIEIOBATEIICKH 3aJadyll MOTaT Ja Ce CYUTAT 3a
M3ITBJTHEHU B HE0OXOIMMAaTa CTETICH.

4. OueHka HA HAYYHNTE U HAYYHO-NIPUJIO0KHU PUHOCH
[IpueMam KatTo USAI0 NOCOYEHUTE OT JOKTOPAHTA IPUHOCH.
Cpen mMO-CHUIECTBEHHTE HAyYHU W HAYYHO-TIPUIOXKHU IPUHOCHU



OTKpPOSIBaM:

* pa3pabOTBAHETO Ha MHTETPUpPaHA KOHLENTyalHAa paMKa 3a aHaju3 Ha
JUTHTaIHATa TpaHc(opManus B XOTeJICKaTa UHAYCTPHUS;

* APTYMEHTHPAHETO HAa XyMAaHOLIEHTPUYEH MOAX0/ KbM BHEAPSIBAHETO HA
CMapT TEXHOJOTHH U U3KYCTBEH HUHTEJIEKT B TYPHU3Ma;

*  WU3BEXKJAHETO HA OpraHU3alliOHHaTa TOTOBHOCT, JUTHTAJIHUTE
KOMIIETEHIMH M YMpaBieHCKaTa aJalnTHUBHOCT KaTo KIIOYOBH (HaKTOpH 3a
yCIIeIIHA JUTUTAIIHA TpaHC(POpMalIns;

* pa3paboOTBaHETO Ha MHTETPUPAH MoOJeN 3a TpaHchopmalus Ha
XOTeJICKaTa MHAYCTPUsI, CbhbuUeTaBalll TEXHOJOTWYHH, OPraHU3alMOHHU U
NOBEJEHYECKN U3MEPEHHS;

* (opMynHpaHeTO Ha NPAKTUYECKH HACOKH 32 VYIPABICHHUETO Ha
IPOLIECUTE TIO TUTUTATIU3ALUSA B XOTEJICKUTE MPEATPUATHS.

Cuuram, 4e IPUHOCUTE UMAT NPEAUMHO HAYYHO-IPHIIOKEH XapakTep U
ca B CbOTBETCTBHUE C TEMATUKATa U LIEJIUTE HA TUCEPTALIMOHHOTO U3CJIC/IBAHE.

5. OuneHka Ha My0JTUKALUNUTE MO UCEPTANUATA

[IpencraBenuTe myoIMKalMK ca TEMATUYHO CBBP3aHU C IUCEPTAIIMOHHUS
TPyl W OTpa3siBaT OCHOBHU AaCMHEKTH Ha IMPOBEAEHOTO M3cielBaHE. Te naBaT
NyOJIMYHOCT HA YacT OT MOJY4YEHUTE PEe3yJITaTd W JAONPHUHACAT 3a TAXHOTO
HOMyJsIpU3UpaHe B HayyHaTa OOUTHOCT.

6. Ounenka Ha aBTopedepara

ABTropedepaTbT € pa3paboTeH ChIVIACHO HOPMATHBHHUTE WM3WCKBAHHS |
KOPEKTHO OTpa3siBa CTPYKTypaTa, IEIUTe, CHAbPKAHUETO, PE3YITaTUTE W
NPUHOCHTE Ha JAWCEePTAIIMOHHUS TPy, Tol gaBa MOCTaTHYHO SICHA MPEICTaBa 3a
NPOBEJACHOTO U3CIIEABAHE W MOCTUTHATHTE PE3YJITATH.

7. KpuTuuHu 0ej1e:KKH, MPeNnOPbKUA U BHIIPOCH

Hapen ¢ 6e3crmopHuTe mOCTOMHCTBA Ha pa3paboTkaTa Morar jga Obaar
OTIPABCHU U HAKOHU MPETIOPBHKH.

Ha mepBO MsICTO, eMIIMPUIHOTO U3CIICIBaHE OM CIICUYCIIHIIO OT IO-TOJISIM
obeM Ha u3BajJKaTa IPU TpylnaTa Ha XOTEJICKUTE MEHHUIKBPH, KOETO Ou
MO3BOJIMJIO  T0-3aBJIO0OYCHN CTAaTHUCTHYECKH CPaBHEHHS U IO-TOJIsIMa
MPEJICTAaBUTEIIHOCT Ha PE3YyJITATUTE.

Ha BTOpO MsICTO, YacT OT 3asBEHUTE HAyYHH HOBOCTH MoOrar ja Obaar
apryMEHTHpPAaHH  TIO-JICTAMJIHO 4pe3  MO-3aJABJIO0YCHO  CPaBHEHHE CBC
CBINIECTBYBAIN MEKIYHAPOIHU MOJIEIN U KOHIICNITYIHM PaMKH B 00J1acTTa Ha
Smart Tourism u Al B Typusma.

Kato mpemoppka 3a Obaemu  M3CIeIBaHUS  OMX  MOCOYMIIA



HEOOXOAMMOCTTa OT MpPOCIEIsABaHE Ha  JBJITOCPOYHUTE €(PEKTH  OT
BHeJpsiBaHETO Ha Al TexXHOJOrMM BBPXY KAdeCTBOTO Ha TYPUCTHYECKOTO
U3KUBSIBAHE U KOHKYPEHTOCIIOCOOHOCTTA HA XOTEJICKUTE MPEINPUATHUSA.

ITocoueHure OeneXKU HE HaMaIsIBaT OOIIATa IMOJIOKUTEIHA OLICHKA Ha
TUCEPTALMOHHUS TPY.

8. 3aki0ueHue

[IpencraBeHUSAT aucepTallMOHEH TpyJ Ha Tema ,,Bb3MOXHOCTH 3a
TpanchopMUpaHe Ha TypUCTHYECKaTa WHAYCTPUS TMOCPEACTBOM CMapT
TEXHOJIOTUUTE U W3KYCTBEHUS WHTEJICKT TIPEACTaBIsIBA CaMOCTOSITEIIHO
HAy4YHO M3CJIEJBaHE MO aKTyaJeH U 3Ha4uM npoosieM. TpyabT ChabpKa HAYUYHU
U HAyYHO-TIPUJIOKHU PE3YJITaTH U IPUHOCHU, KOUTO OTTOBAPSAT HA M3UCKBAHUSATA
Ha 3aKoHa 3a BUCIIETO 00pa3oBaHME, 3aKOHA 3a PAa3BUTHUETO HA aKaJIEMUYHUS
cbcTaB B PenyOnuka bwarapus u BBTpPEIIHUTE HOPMATUBHU JOKYMEHTH Ha
YHCC.

Bb3 ocHOBa Ha H3JI0KEHOTO JaBaM CBOSTA IIOJOXKUTEJIHA OIICHKA U
nmpejjiaraM Ha yBa)kaeMOTO HAay4dHO JKypH Ja Tpuchau Ha ArHec Tomopoma
baueBa oOpa3oBaTenHaTa U HayyHa CTEIEH ,,JOKTOP' MO Hay4yHa CIECIHATHOCT
,YkoHomuka u ynpasienue (Typusnsm).

18.06.2026 r. Mommuc: ...oovvveeeieeae ...



OPINION

By: Assoc. Prof. Irena Kirilova Emilova, PhD
New Bulgarian University

Professional Field 3.9. Tourism

Regarding: a dissertation submitted for the award of the educational and
scientific degree of Doctor (PhD) in the scientific specialty "Economics and
Management (Tourism)™ at the University of National and World Economy
(UNWE).

Author of the dissertation: Agnes Todorova Bacheva

Title of the dissertation: “Opportunities for Transforming the Tourism

Industry through Smart Technologies and Artificial Intelligence”

Grounds for presenting this opinion: Participation as a member of the
Scientific Jury for the public defense of the dissertation in accordance with
Order No. 1315/20.05.2026 of the Rector of UNWE.

1. Information about the PhD Candidate

The PhD candidate has been enrolled in the doctoral programme at the
Department of Tourism Economics of the University of National and World
Economy in the scientific specialty Economics and Management (Tourism),
pursuant to Order No. 1228/26.04.2024 of the Vice-Rector for Research
Activities. The doctoral training has been conducted in a part-time form during
the period from 16.04.2024 to 16.04.2028.



2. General Characteristics of the Dissertation

The submitted dissertation comprises 235 pages and includes an
introduction, three chapters, a conclusion, a list of references, and appendices.
The bibliography contains 193 sources, a substantial proportion of which are
contemporary international publications, demonstrating the candidate’s
thorough knowledge of current scientific research in the field.

The topic is undoubtedly relevant and significant from both theoretical
and practical perspectives. Digital transformation, smart technologies, and
artificial intelligence are among the most rapidly developing areas in
contemporary tourism and hospitality. In this context, the research addresses an
issue of considerable practical relevance and future importance.

The object of the study is the hotel industry in Bulgaria in the context of
digital transformation processes, while the subject of the research encompasses
the implementation and management of smart technologies and artificial
intelligence and their impact on consumer behaviour, organizational practices,
and the tourism experience.

The research objective, tasks, thesis statement, and hypotheses are
logically interconnected and consistently developed throughout the dissertation.
The methodological framework combines theoretical and empirical approaches,

enabling the achievement of the stated research objectives.

3. Evaluation of the Scientific and Applied Scientific Results

It should be noted that the doctoral candidate has made substantial efforts
to systematize existing concepts related to digital transformation, Smart
Tourism, Industry 5.0, and the application of artificial intelligence in the

tourism industry.



Particular merit should be attributed to the developed methodological
framework for analysing the interaction between technological solutions,
organizational readiness, and the tourism experience. The empirical study
includes both hotel service consumers and representatives of hotel management,
allowing the issue to be examined from two complementary perspectives.

The findings confirm the importance of personalization, digital
competencies, and organizational adaptability as key factors for the successful
implementation of smart technologies and Al-based solutions in hospitality.
Particularly valuable is the emphasis placed on balancing technological
efficiency with the human factor in tourism services.

The stated research objectives and tasks may be considered fulfilled to

the required extent.

4. Evaluation of the Scientific and Applied Scientific Contributions

In general, | accept the contributions identified by the doctoral candidate.

Among the more significant scientific and applied scientific
contributions, | would highlight:

* the development of an integrated conceptual framework for analysing
digital transformation in the hotel industry;

» the substantiation of a human-centred approach to the implementation
of smart technologies and artificial intelligence in tourism;

* the identification of organizational readiness, digital competencies, and
managerial adaptability as key factors for successful digital transformation;

* the development of an integrated model for the transformation of the
hotel industry, combining technological, organizational, and behavioural

dimensions;



« the formulation of practical guidelines for managing digitalization
processes in hotel enterprises.

| consider these contributions to be predominantly of an applied scientific
nature and fully consistent with the scope and objectives of the dissertation

research.

5. Evaluation of the Publications Related to the Dissertation
The submitted publications are thematically related to the dissertation
and reflect its major research aspects. They disseminate part of the obtained

results and contribute to their visibility within the scientific community.

6. Evaluation of the Dissertation Abstract

The dissertation abstract has been prepared in accordance with the
applicable academic requirements and accurately reflects the structure,
objectives, content, results, and contributions of the dissertation. It provides a
sufficiently clear overview of the conducted research and the achieved

outcomes.

7. Critical Remarks, Recommendations, and Questions

Alongside its unquestionable merits, several recommendations may be
offered.

First, the empirical research would benefit from a larger sample of hotel
managers, which would allow for more in-depth statistical comparisons and
greater representativeness of the findings.

Second, some of the claimed scientific novelties could be substantiated in
greater detail through a more comprehensive comparison with existing

international models and conceptual frameworks in the fields of Smart Tourism



and artificial intelligence in tourism.

As a recommendation for future research, | would suggest examining the
long-term effects of Al implementation on the quality of the tourism experience
and on the competitiveness of hotel enterprises.

These remarks do not diminish the overall positive assessment of the

dissertation.

8. Conclusion

The dissertation entitled “Opportunities for Transforming the Tourism
Industry through Smart Technologies and Artificial Intelligence” constitutes an
independent scientific study addressing a relevant and significant research
problem. The dissertation contains scientific and applied scientific results and
contributions that comply with the requirements of the Higher Education Act,
the Academic Staff Development Act of the Republic of Bulgaria, and the
internal regulations of the University of National and World Economy.

Based on the above considerations, | give my positive evaluation and
recommend that the distinguished Scientific Jury award Agnes Todorova
Bacheva the educational and scientific degree of Doctor (PhD) in the scientific

specialty “Economics and Management (Tourism)”.

18 June 2026 Signature: .....coocveee i



