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ABTOp Ha IUCEpPTAMOHHUA TpYHA:  Aneen Tooopos Cmoiikos
Tema Ha mUicepTalMOHHUS TPYI: SAueumanuzayus Ha KOMYHUKAYUOHHAMA NOAUMUKA 8
mypusma u c60600Homo epeme

OcHosanue 3a TpeCTaBsSIHE HA CTAHOBHINETO: yYacTHE B ChCTaBa HAa HAYYHOTO XYpU IO
3alUTa HA AUCEPTAIMOHHUS TPy/ chriacHo 3amoBen Nel314/20.05.2026 r. na Pekropa Ha
YHCC.

1. Wudopmanus 3a 1ucepranta

JucepTaHThT ce e oOyyaBai o JOKTOPCKa Mporpama KbM kameopa ,, Mkonomuxa Ha
mypusma“, ¢akyimem ,JxoHomuka Ha wuHbpacTpykTypara“ Ha YHCC mno nayuna
cneyuantocm ,, Mkonomuxa u ynpasnenue (mypuszvm)”’, cbriacHo 3amoBea Ha 3aMm.-peKTopa
o HUJ] na YHCC Ne715/12.03.2021 r. O6y4eHueTo € oChIeCTBEHO B 3adouna hopma mpe3
nepuosa 12.03.2021 r. no 21.04.2026 1.

2. OO0ma xapakTepuCTHKA HA MpeCTABEHUs THMCePTAIMOHEH TPY/

JlucepTalluOHHUAT TpPyH . Jlururanusanus Ha KOMYHUKAallMOHHATa IIOJIUTHKA B
Typu3Ma U CBOOOTHOTO Bpeme™ € B 00eM Ha 252 ctpaHulld. B CTpyKTypHO OTHOIIIEHUE, TOU Ce
CbCTOU OT yBOJ (4 cTpaHHIM), U3JIOKEHUE B Tpu IIaBU (216 CTpaHUIM OCHOBEH TEKCT),
3aKiroueHue (5 CTpaHuln), MpUIoKeHus (6 CTpaHUIIM) U U3MoNI3BaHa TuTepatypa. COUCHKBT
Ha JIUTEepaTypHUTE M3TOYHUIIM € ChCTaBEH OT 3ariiaBus, 65 OT KOWTO Ha Kupuiuia, 122 Ha
naTuHHIA U 3 OT uHTepHEeT. OCHOBHUSAT TEKCT € WIIOCTpHUpaH oT 7 Tabnuuu u 44 ¢purypu.

O0exT Ha [UCEpPTAlMOHEH TpyId ca TYPUCTUYECKUTE MPEANPUITHS, KOUTO
(GYHKIIMOHUpAT B JAWTUTAlIHA TYpUCTUYECKAa €KOCHCTeMa ¢ KOMYHHUKAIHMs B MHOTOKaHallHA
nuHamuuHa cpena. Ilpeamer Ha wu3cieIBaHETO € KOMYHHKAllMOHHATAa TMOJMTHKA Ha
TYPUCTHYECKHUTE TPEANPUATHS, B YCIOBUSATA Ha AUTUTANHA TpaHchopManus. M3nbiHeHa e
OCHOBHaTa WeJ Ha TpyJa Ja C€ aHaJIu3upa U OLEHM KOMYHHMKAIlMOHHATa IOJUTHUKA Ha
TYPUCTHYECKUTE TPEANPUATUS B YCIOBHUS Ha JUTHTalNHA TpaHchopMalus, C OIJIeN
pazpaboTBaHe Ha YCHBBPIICHCTBAaH Mojen. [locTaBeHWTe MIECT 3aJa4d ca TPABUITHO
pa3nucaHy U U3MBJIHEHU B U3JI0KEHUETO Ha TpyJa. Te ca CBbp3aHu C aHAJIU3 HAa TEOPETUYHHU
KOHILICTII[UN; HW3CTEJBaHE Ha B3aWMOBPB3KHM MEXAY CBOOOJHO BpeMe, TYpPHUCTHUUYECKO
MOBEJIECHNE U MAapKETMHTOBU KOMYHHUKAIIMW; aHallM3 Ha Pa3BUTHETO HA TypUCTUYECKATa



IIOJIMTUKA, B KOHTCKCTAa Ha JUTIHTaIHaTa TpaHC(l)OpMaI_II/ISI; pojidiTa Ha JUTHUTAJIHHUTC
TEXHOJIOTUH; M3BBPIIBAHE HA EMIMPHUYEH aHaIW3 Ha (AKTOPH, BIUSCIIUM BBPXY M30opa H
M3II0JI3BAHETO HAa KOMYHUKAIIMOHHU KaHaJM OT CTpaHa Ha nokosienue Z. Pazpaboren e Mmozen
34 YCbBBPIICHCTBAHC HA KOMYHHUKAIIMOHHATA ITOJIMTHKA YPE€3 JUTUTAJIHU PCIICHHA.

[locraBeHnaTa Te3a e 0OBBp3aHa C LETA W 33Ja4WTe, HO € CBbp3aHa OIlle B yBOJAA C
MMOKOJICHUETO Z M TypucTrdecku paiiod Codus, koeTo B poKyc B eMIIMPUIHOTO HU3CIICABAHE.

OO0XBAaTHT U METOMOJIOTHUSITA OTrOBAPAT HAa U3UCKYEMHUTE PEKBU3UTH W H3IIOJI3BAT
CTAaHAAPTHUTEC MCTOAUW Ha H3CICABAHC, KAaTO HWHAYKIOHWA, ACAYKIHA, CUCTCMATH3alWd Ha
nH(popMaNUATa HA TAaHHUTE, CPABHUTEIICH aHAIIU3.

CTpykTypara Ha TpyJa € apryMEHTHpaHa M JIOTHYECKH OOBBp3aHa. AHAIM3Hpa ce
MapKCTHHIOBATa U KOMYHUKallMOHHA IIOJIMTUKA B TYpHU3Ma U CBO60)IHOTO BpEMEC, C aKIICHT Ca
IMOCTAaBC€HU KOHLCIIIUUTC HA MAPKETUHI'a U CBO60}IHOTO BpPEMC, KOMYHUKAIITMOHHATA MMOJIMTHKA
U cienuQuKaTa Ha TUTHTATU3AIUATa B Typu3Ma. Broparta riiaBa Ha Tpynaa ce Gpokycupa Bbpxy
HallMOHaJIHATa W PEruOHAaIHA TYPUCTHYCCKA IIOJIMTUKA, B KOHTCKCTa Ha KOHKPCTHU
MapKETHHIOBH peleHus. JIOKTOPaHTHT € NPHOPUTH3HMpAT PETHOHAIHATa TYpUCTHUYECKA
MOJIMTHKA U JedHOCTUTE Ha OpraHu3anuuTe 3a YIpaBieHHWE HAa TYPUCTHYECKUTE PaOHU.
O6’I)pHaTO € BHUMAHHEC Ha pOJisATa HA JUTUTAJIU3allUATa HA KOMYHUKaIMOHHATA IMOJIMTUKA Ha
HAIIMOHAJIHO W PErHOHaTHO HHMBO. TperaTa TiiaBa OT HAYYHOTO H3CIEIBaHE PE30HHO ce
(boxycupa BBPXY METOI0JIOTHYHATA paMKa, pa3MicaHa Bbh3 OCHOBA Ha MMO-TOPE M3IIOKEHHUTE
TCOPETHUYHNU KOHICIIHNHU, KAaKTO W BBPXY TCOPECTUYHUTE OCHOBU HA MOJCIIA. B Tasu BPB3Ka,
EMITUPUYHOTO HW3CJIEeBaHE, NPOBENEHO OT JOKTOPaHTa, € HAcOYeHO KbM THPCEHE Ha
peE3yITAaTH, Kacaclid KOMYHHKAIMOHHATA IIOJIMTUKA Ha TYPUCTUUCCKHUTC MNPCANPUATHA C
MOKOJIeHHEe Z Ha TepuTopusiTa Ha 006ocobeHus Typuctrudecku paiioHn Codusi. BEIpoCHUKBT,
ChCTaBEH OT MHAMKATOPH, € HACOUEH KbM TOBAa KaK MECTHATa M3ITHJIHHUTEIIHA BJIACT, B JINIIETO
Ha obmuauTe Ha paiiod Codust 1 OYTP Codust KOMyHUKHPAT TUTUTATHO C IPEACTABUTEIUTE
Ha TOKOJICHHE Z T10 IMOBOJI BETPEIIHHS U BXOAI] TyPU3bM Ha TEPUTOPHUATA HA TYPUCTHUECKU
pation Codwus.

Pesynrarure oT aHanmM3a JaBaT BB3MOXKHOCT Ha JIOKTOpPAHTa HE CaMmo Ja CTUTHE 0
[IEHHH W3BOJM 3a TYPUCTHYECKATa MPAKTHKA, HO M Ja pa3muile MOJEN C HPEHopbKH 3a
YCHBBPIICHCTBAHE HA KOMYHHKAIIMOHHATA TIOJIMTUKA, YPE3 TUTUTATHHU PEIICHHSL.

3. OuneHka HA MOJIy4YeHUTE HAYYHH U HAYYHO-TIPUJIOKHH Pe3yaTaTH

B HacTosIoTO OMCEepTalMOHHO H3ClIe[IBAaHE Morar Ja ObJaT OLEHEHH IOIy4YEeHUTE
HAyYHd U HAy4yHO-TIPUJIOKHHU pE3ylTaTtd, OT TJ.T. Ha BIMSHUETO Ha JAWTUTAJIHATa
TpaHcopMalusi BbpXy KOMYHUKAIIMOHHATA MOJMTHKA HAa TYPUCTHUECKUTE MPEANPUATUS U
BB3MOXHOCTUTE 3a HEWHOTO YCHBBPIICHCTBAHE, 4pe3 aJanTHpaHe KbM IMOBEIEHUETO U
MOTPeOHOCTUTE HA MTOKOJICHUE Z.

B pesynrar Ha aHanu3upaHUTE TEOPETUYHH, METOJOJIOTUYHH U EMIIUPUYHU JaHHH
JOKTOPAHTHT YCTAHOBSBA, Y€ TUTUTATHUTE KOMYHUKAIIMOHHH KaHAJIU UT'PASIT BCE MO-KIII0UOBA
poiis B mpolieca Ha uHpopMupaHe, U300p U MOTpedlieHne Ha TYPUCTUYECKU MPOAYKTH H
YCIIYTH.

Karo pe3ynrar moxe Aa ce OTKpOU CHIIHOTO BJIMSHUE HA TYPUCTUUYECKOTO MOBEACHUE
Ha TIOKOJICHHETO Z, MO TMOBOJ BHU3yaJTHO OPHEHTHPAHUTE COLMAIIHU MPEKHU, KAKTO H
CHelHaTu3upaHuTe MIaTOPMU 32 Pe3epBallUU U MOTPEOUTEICKO ChIbpKAHHE.



WHuTepecen n HeouyakBaH pe3yaTar € (pakThbT, ye MOTPEOUTETUTE OT MOKOJICHUETO Z
TBHPCAT OallaHC MEXIy AWTHTAIHATA €(PEKTUBHOCT M BB3MOKHOCTTA 334 YOBEIIKH KOHTAKT,
0C00EHO TMPH MO-CJIOKHU HIIM M3UCKBAIU JIOBEPUE CUTYAIIHH.

Karo BajkeH ImpakTHKO-TIPUIIOKEH PE3ysITaT MOXKe Ja Ob/ie OTKpOEH pa3pabOTEHUST
MHTErpUpaH OMHUKAHAJIEH MOJIEN 32 YChBBPIIEHCTBAHE HA KOMYHUKAIlMOHHATA MOJIUTHKA Ha
TYPUCTHYECKUTE MPEANPUATUS, KOUTO ChueTaBa AUTMTAIHUTE TexHosoruu, Al pemienusra,
BHU3yaJlHaTa KOMYHMKAIIUS 1 YOBEIIKOTO B3aUMO/ICHCTBUE B €IMHHA CUCTEMA.

4. OueHkKa HA HAYYHUTE U HAYYHO-NIPUJIOKHHU MTPUHOCH

ABTOPBT € U3BEJ M OTKPOMJI IIECT TEOPETUYHH M HAYKO-TIPHIIOKHU MTPHHOCH, KOUTO Ca
CBBP3aHU C M3ITBIHEHUETO Ha IIECTTE MOCTaBeHM 3a1auu. [1o Moe MHEHHE Te MoraT J1a ObaaT
OKpYITHEHH WJIM PeAYIHPaHH, Thii KaTO HAKOHM OT TAX Ca CBBP3aHU C KOHKPETHHU PE3yINTaTH,
MOCTUTHATH B TUCEPTALIMOHHUS TPYI, HO HAMAT M3sIBEH MPHHOCEH XapaKTep.

B KoHTeKcTa Ha aHanmM3a Ha TPyAa, MOTAT Ja ObIAT MPEUIOKEHU CICAHUTE YETUPH
MpUHOCA!

1. V3BeneHa e KOHIIETITyalHA paMKa 3a Pa3BUTHE Ha TUTHTAIHATA KOMYHUKAIMOHHA
MOJIMTHKA B TypHU3Ma M CBOOOJHOTO BpeMe, C M3BEXKIAHE Ha B3aMMOBPB3KH H
uaeHTuQUIMpaHe Ha (QakTOpH, BIMSAEHINM BbpXY H300pa U MOTPeOIIEHHETO Ha
TypHCTa B IMTHTAHA CPea.

2. U3BbpuieH e IpI00YMHEH aHATN3 HA HAIlMOHATHATA W PETHOHAHA TYPUCTHYECKA
nmoJMTHKa B bearapus, B KOHTEKCTa Ha JUTUTATHA TpaHCchopMamus, C
WICHTH(HUIMpAHE HA TEHJACHIMM W 3aBUCHMOCTH TIPU JIMTUTAIU3ANUATA Ha
KOMYHHKAIIMOHHATA MOJUTHKA B TypHU3Ma.

3. TpetusaT nmpuHOC € npuiodicex, Thid KaTo Kacae MoaydeHu U 0000IIeHN pe3yaTaTH
npu u300pa M M3MOJI3BAHETO HA JUTHTATHUM KOMYHUKAIMOHHM KaHAJIM Ha
MOKoJieHneTo Z B TypucTHdecku paiioH Codusa, ¢ HM3BeXIaHE Ha KIIOUYOBU
(daktopu, KoWTO OWXa JONMPUHECTW 3a TOBUIIABAaHE Ha JOBEPHUETO,
yIIOBJIETBOPEHUETO U MOBTOPHOTO MOCELIEHUE HA AECTUHAIUSATA.

4. HlecTHsT NPUHOC € CBBbP3aH C MPEJIOKEHUS OT aBTOPA MO/IEJT 32 KOMYHHUKAIIHOHHA
MOJINTUKA HA TYPUCTHUUECKUTE MPEANPUATUS U ISCTUHALMATA, Ype3 BHEAPSBAHE HA
JUTUTATHU ~ PEUIeHUs, BIMSCIIM CTUMYJIUPALIO BBPXY TYPUCTUYECKOTO
notpebiienne Ha mnokojeHuero Z. To3m Momen Moke Ja ce H3M0J3Ba 3a
MOBUIIIABaHE HAa KOHKYPEHTOCIOCOOHOCTTa U YCTOMYMBOTO pa3BUTHE Ha
JIeCTUHALIUUTE.

5. OuneHka Ha MyO0JMKAIUHUTE MO JUCEPTAIUATA

JIOKTOpaHThT MpeJICTaBs 4YETHpPU MyONMKaIMK, NpPSIKO CBbpP3aHH C TemaTa Ha
mucepranuaTa. [lyOnukanuuTe  KacasT  BIMSHUETO HA  JUTUTAIU3alUsATa, BBPXY
TYPUCTHYECKHUTE areHIINH, KaKTO ¥ BIUSHUETO HA COLIMATHUTE MEUH BbPXY TYPUCTHUECKOTO
oOciyxBaHe. AKIEHTHUpA C€ BbpPXY MapKEeTUHI MEHUKMBHTA, CBBP3aH C HM3KYCTBEHUS
HHTENEKT.

[TocoueHnute myONMMKaIMK OTrOBapsT Ha U3UCKYEeMHUTE, KaKTO CIOped HaIlMOHATHHUTE
M3UCKBaHUs, Taka U crnopen cranaaptute Ha YHCC. IlpaBu BrnewatiieHHe Hanuuue Ha
nyonukarus no Ckoryc.



6. Ouenka Ha aBTOpedepaTa
ABTOpedepaThT BKIIOYBA H3UCKYEMHUTE PEKBHM3HMTH, KAaTO CHCTAaB Ha HAYYHOTO XypU U
PEKBU3UTUTE Ha AMCEPTALMOHHUS TPYJ — YBOJ, C aKTyaJHOCT M 3HAYUMOCT, CTPYKTYpa,
ChJIbp)KaHUE, CUHTE3UPAHO M3JIOKEHUE HA JUCEPTALMSITa MO TPUTE TJIaBU, IPUIOKEHUS U
crpaBka ¢ myonukanuute. ABTopedeparsT NpeacTaBs U U3BEACHUTE OT JOKTOPAHTa HAYYHU
MPUHOCH, KOUTO B HACTOSIIIOTO CTAHOBUILE ca MOAU(DUIIMPAHU U TPepabOTEHH OT CTAHOBYHKA.

7. KpuTtu4uHu 0ej1eXKKHU, NPenopbKH U BIPOCH
Ilpenopwvku:

e Karo npernopbka KbM JOKTOPAHTA, 32 HETOBU OBJACIIN HAYIHH W3CIICIABAHHS € J1a Ce
(doxycHupa BBPXYy pa3rpaHWYaBaHe Ha MpeAMET, OOEKT W Te3a, OT IJL.T. Ha OOIIOTO
TEOPETUKO-METOAO0JOTUIHO U3CJICIBAHE W TOBA, CBHP3aHO C KOHKPETHO EMITUPHYHO
MPOyYBaHEe, KOETO BHHATH € C TIO-TeCeH (OKYC.

e (CienBamia mpenopbka KbM aBTOpa € OTHOCHO (pakTa, 4e TMOCTABEHUTE 3a7add BHB
BCSIKO M3CJIC/IBaHEe, KOPECTIOHIUPAIITU C OOITUTE TIOTYyICHH PE3yITaTH, HEC BUHATH UMAT
MPUHOCEH XapakTep. B Ta3u Bpb3Ka, B cieaBaIIU MyOJUKAUA OM MOT'BJ Jia OOBpHE
BHMMAaHHE BHPXY T€3U CIEHU(DUKH.

Bwnpocu kvm asmopa:
1. Tlpunoxumu au ca, CIOpe]] aBTOpa Ha TpyJa, aHAIW3UPAHUTE AUTHUTAIN3ALUOHHU
KaHaJId M 3a KOMYHHKaIUg C INOTCHHOUAIHW TYPHUCTH, MPECACTABUTCIN Ha IMOKOJICHHEC,
Pa3IMYHO OT TOKOJCHUETO Z?
2. Moxe 1 na 0b/1€ MpeIoKeHa 01I00Ha MapKETUHTOBAa KOMYHUKAIIMOHHA CTPATETHs
U B JIPyrd TYPUCTUYECKH PAiOHW B bbarapus u ako Ja — KOu paidioHM Omxa Ouiu Haii-
MOAXO/IAIIH, OT IJ1.T. HA Bb3MOXKHOCTUTE 32 Pa3BUTHE HA IUTUTAIIHU YCIYTH B TAX?

8. 3akiouenue

JlucepTalMOHHUAT TPY[ MPEACTaBIsABa 10OPOCHBECTHO OCHIIECTBEHO, OPUTUHAIHO U
HAay4YHO-TIPWJIOKHO H3CJIE[IBAHE B aKTyalHa oO0JacT Ha HAy4YHMTE H3CIEBaHUsA B
MKOHOMHKATa, CBbP3aHU C KOMYHUKAIIMOHHATA MOJUTHKA HA TYPUCTUYECKUTE JECTUHAIUH,
yrpaBiieHHEe Ha CBOOOJHOTO BpeMeE U HarjiacuTe Ha MOKOJIEHHUETo Z B Ipolieca Ha TUTUTAITHO
notpebieHue.

TpynsT oTroBapss Ha usuckBaHuaTra Ha 3PACPb u na IlpaBuiiHMKa 3a HErOBOTO
npuiarade. ToBa MU J1JaBa OCHOBaHHE Ja JaM HOJ0MCUMENHA OUeHKA 32 TIPUCHKIAHE Ha
oOpa3oBaTelHaTa W HayyHa CTeleH ,JIOKTOp” B NpodeCHOHaTHO HampaBieHue 3.8
HNkonomuka, JOKTOpcKa mporpama ,,JikoHoMuka u yrpasienue (Typu3bsM)” Ha Anzen Tooopoe
Cmoiixos.

02.06.2026 . HMommuc: ..oovvvveeeeiaeaaa ...
Codus



SCIENTIFIC REVIEW

Fom: Prof. Dr. Mariana laneva,
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About: dissertation paperwork for the award of educational and scientific degree “PhD” in the
professional field: 3.8 Economics, scientific specialty: “Economics and Management
(Tourism)”, UNWE

Author of the dissertation paperwork: Angel Todorov Stoykov
Topic of the dissertation paperwork: “Digitalization of the communication policy in tourism
and leisure

Reason for submitting the scientific review: participation in the scientific jury for the defense
of the dissertation paperwork in accordance with Order No. 1314/20.05.2026 of the Rector of
the UNWE.

1. Information about the PhD candidate
The PhD candidate studied under the PhD program at department “Economics of tourism”,
Faculty “Economics of infrastructure”, UNWE in the scientific specialty “Economics and
Management (Tourism)”, in accordance with the Order of the Vice-Rector for Research and
Development of the UNWE No. 715/12.03.2021. The study was carried out in part-time form
during the period 12.03.2021 to 21.04.2026.

2. General characteristics of the presented dissertation paperwork

The dissertation “Digitalization of communication policy in tourism and leisure” is 252
pages long. Structurally, it consists of an introduction (4 pages), an exposition in three chapters
(216 pages of main text), a conclusion (5 pages), appendices (6 pages) and references. The list
of literary sources is composed of titles, 65 of which are in Cyrillic, 122 in Latin and 3 from
the Internet. The main text is illustrated by 7 tables and 44 figures.

Object of the dissertation paperwork is tourism enterprises that function in a digital tourism
ecosystem with communication in a multi-channel dynamic environment. The subject of the
study is the communication policy of tourism enterprises in the conditions of digital
transformation. The main goal of the paperwork has been fulfilled to analyze and evaluate
the communication policy of tourism enterprises in the conditions of digital transformation,
with a view to developing an improved model. The six tasks are correctly outlined and
implemented in the work. They are related to the analysis of theoretical concepts; study of
interrelationships between leisure time, tourist behavior and marketing communications;
analysis of the development of tourism policy in the context of digital transformation; the role
of digital technologies; carrying out an empirical analysis of factors influencing the choice
and use of communication channels by generation Z. A model for improving communication
policy through digital solutions has been developed. The thesis is tied to the goal and
objectives, but is also connected in the introduction to generation Z and the Sofia tourist
region, which is in focus in the empirical study. The scope and methodology meet the
requirements and use standard research methods, such as induction, deduction,
systematization of information and data, comparative analysis.



The structure of the work is reasoned and logically linked. The marketing and
communication policy in tourism and leisure is analyzed, with emphasis on the concepts of
marketing and leisure, communication policy and the specifics of digitalization in tourism.
The second chapter of the work focuses on national and regional tourism policy, in the
context of specific marketing decisions. The PhD student has prioritized regional tourism
policy and the activities of the Organizations for management of the tourism regions.
Attention is paid to the role of digitalization of communication policy at the national and
regional levels. The third chapter of the scientific research reasonably focuses on the
methodological framework, drawn up on the basis of the theoretical concepts presented above,
as well as on the theoretical foundations of the model. In this regard, the empirical research
conducted by the PhD student is aimed at searching for results concerning the communication
policy of tourism enterprises with generation Z on the territory of the separate tourist region
of Sofia. The questionnaire, consisting of indicators, is aimed at how the local executive
authority, in the person of the municipalities of the Sofia region and the Sofia Regional
Tourism Administration, communicate digitally with representatives of generation Z on the
occasion of domestic and inbound tourism on the territory of the Sofia tourist region. The
results of the analysis enable the PhD student not only to reach valuable conclusions about
tourism practice, but also to draw up a model with recommendations for improving
communication policy through digital solutions.

3. Evaluation of the obtained scientific and scientifically applied results

In this dissertation research, the obtained scientific and applied scientific results can be
evaluated, especially the impact of digital transformation on the communication policy of
tourism enterprises and the possibilities for its improvement, by adapting to the behavior and
needs of generation Z.

As a result of the analyzed theoretical, methodological and empirical data, the doctoral
student establishes that digital communication channels play an increasingly key role in the
process of informing, choosing and consuming tourism products and services.

As aresult, the strong influence of the tourism behavior of generation Z can be highlighted,
regarding visually oriented social networks, as well as specialized platforms for reservations
and consumer content.

An interesting and unexpected result is the fact that generation Z users are looking for a
balance between digital efficiency and the possibility of human contact, especially in more
complex or trust-requiring situations.

As an important practical result, the developed integrated omnichannel model for
improving the communication policy of tourism enterprises can be highlighted, which
combines digital technologies, Al solutions, visual communication and human interaction into
a single system.

4. Evaluation of scientific and scientifically applied contributions

Author has derived and identified six theoretical and scientific-applied contributions that
are related to the implementation of the six tasks set. In my opinion, they can be consolidated
or reduced, since some of them are related to specific results achieved in the dissertation work,
but do not have a pronounced contribution character.

In the context of the analysis of the work, the following four contributions can be proposed:



1. A conceptual framework for development of digital communication policy in tourism
and leisure is derived, with the derivation of interrelationships and identification of factors
influencing the choice and consumption of the tourist in a digital environment.

2. An in-depth analysis of the national and regional tourism policy in Bulgaria is carried
out, in the context of digital transformation, with the identification of trends and dependencies
in the digitalization of communication policy in tourism.

3. The third contribution is applied, as it concerns the obtained and summarized results in
the selection and use of digital communication channels by generation Z in the tourist region
of Sofia, with the identification of key factors that would contribute to increasing trust,
satisfaction and repeat visits to the destination.

4. The sixth contribution is related to the author's proposed model for communication
policy of tourism enterprises and the destination, through the implementation of digital
solutions that have a stimulating effect on the tourism consumption of generation Z. This
model can be used to increase the competitiveness and sustainable development of
destinations.

5. Evaluation of the dissertation publications

The PhD student presents four publications directly related to the topic of the dissertation.
The publications concern the impact of digitalization on travel agencies, as well as the impact
of social media on tourism services. The emphasis is on marketing management related to
artificial intelligence.

The indicated publications meet the requirements, both according to national requirements
and according to the standards of the UNWE. It is striking that there is a publication on
Scopus.

6. Evaluation of the dissertation abstract

The abstract includes the required details, such as the composition of the scientific jury and
the details of the dissertation work - introduction, with relevance and significance, structure,
content, a synthesized presentation of the dissertation in the three chapters, appendices and a
reference to the publications. The abstract also presents the scientific contributions made by
the doctoral student, which in this opinion have been modified and revised by the author.

7. Critical notes, recommendations and questions

Recommendations:

» As a recommendation to the PhD student, for his future scientific research, it is to focus
on distinguishing between subject, object and thesis, from the point of view of the general
theoretical-methodological research and that related to a specific empirical study, which is
always narrower in focus.

* The next recommendation to the author is regarding the fact that the tasks set in each
study, corresponding to the general results obtained, do not always have a contributing
character. In this regard, in subsequent publications he could pay attention to these specifics.

Questions for the author:

1. Are the analyzed digitalization channels also applicable for communication with
potential tourists, representatives of a generation other than Generation Z?



2. Can a similar marketing communication strategy be proposed in other tourist regions in
Bulgaria and if so — which regions would be most suitable, from the point of view of the
opportunities for the development of digital services in them?

8. Conclusion

The dissertation represents a conscientiously carried out, original and scientifically applied
research in a current area of scientific research in economics, related to the communication
policy of tourist destinations, leisure management and the attitudes of generation Z in the
process of digital consumption.

The work meets the requirements of the Law on Tourism and the Regulations for its
implementation. This gives me reason to give a positive assessment for awarding the
educational and scientific degree "doctor" in the professional field 3.8 Economics, doctoral
program "Economics and Management (Tourism)" to Angel Todorov Stoykov.

02.06.2026 Signature: ............ooeiiiina
Sofia



