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I. O6wa xapakTepucTuka Ha npeacTaBeHuUsi Ha AUCEePTALMOHHUS TPyA

HapacHanoTo npunoxeHue n 3HayeHne Ha duaumasiHume mexHos102uu 1 CoLnanHu
Meauu cb3faBa Npeav3BMKaTencTBa M HOBYM Bb3MOXHOCTU B Typuama U cBOGOAHOTO BpEME .
TypucTuTe BCe noBeye ca CBbp3aHu ¢ MIHTepHeT, 13Mnona3saT pasnmyHn MOBUMHN NPUNOXKEHNS,
N3KYCTBEH WHTENEKT, UMaT OOCTbMN A0 OHMalH HOBMHWU U MHopmauus. Tean TeHaeHuun B
TYPUCTUYECKOTO MOBEAEHME M MPOLECLT Ha AUrMTanM3auus Ha WMKOHOMUKATa BOASAT KbM
AUruTaneH MapkeTMHr, a CbLO M ca cpeda 3a Cb3fdaBaHe Ha KanauuteT U NPOAYKTOBO
pasBuTMe. B yHUCOH ¢ ToBa ANCEPTALMOHHUAT TPy € NOCBETEH Ha 3Ha4YMMaTa npobnemaTuka
3a gurMTanusaumsita Ha KOMYyHMKauMOHHaTa MonuTuka B TypusMa U CBOGOAHOTO BpeMe.
ABTOPbLT ybeauTenHo e apeyMeHmupasn akmyasHocmma Ha CBOeTO  u3crnefBaHe, KaTo
nogYepTaBa KrOYOBOTO 3HAYEHME Ha KOMYHMKAUMOHHATa MNONMUTUKA KaTo WHCTPYMEHT 3a
n3rpaxpgaHe Ha B3aUMOOTHOLLEHUSI MeXAY TYPUCTUYECKUTE NPeanpusTUs U TEXHUTE Lenesu
ayauTopMKM U HeOGXoOAMMOCTTa OT aganTUpaHe Ha TPaaULMOHHUTE MapKeTUHIOBU NOAXOAN KbM
CbBPEMEHHUTE OUrUTanHu peanHocTy .

MpUNoXeHn ca OpUrMHanHW W3CNeaoBaTenicku TEeXHWKUM CbC  3aabnboyYeH U
KOMMNEeTEHTEH  aBTOPOB Mornen Bbpxy TemaTta. [lpeacTaBeHMST HaydeH Moaxod KbM
nscnensaHe Ha npobnema e 6e3cnopHo akTyaneH 1 Heobxoaum 3a 6bnrapckaTa MKOHOMUYECKa

TEOPUA U NpaKTUKa. C ONCEPTAUMNOHHMAT Tpya aBTOPBT OTCTOABaA Te3aTa, 4e



Quaumarnu3ayusma Ha KOMyHUKaUyUOHHUMe UHCMpYMEeHmuU U MofIumuKu Ha mypucmu4deckume
npednpusimusi 8 patioH Cogusi okasga CbUWECMBEHO, HO A8YrIOCOYHO 8b3delicmeue 8bpXy
rnokosieHue Z om eOHa cmpaHa, fosuwasa aHaaxupaHocmma, UHgopMupaHocmma u
npusnekamenHocmma Ha OecmuHayusima, a om Opyea cb30asa pPuUCKO8e, C8bp3aHu C
UHGOpMaUUOHHO ripeHacuuwaHe, Hedogepue KbM Oua2umarsriHomo cbObpXXaHue U omcsiabgaHe
Ha asmeHmMuU4YHOMO Mypucmu4ecKo rnpexussisaHe. BbB Bpb3ka C OCHOBHATa gucepTaunoHHa
Te3a aBTOpbT POPMynvpa mpu xuriomesu.

B CTpyKTypHO OTHOLWIEHME OMCEPTAUVOHHUAT Tpyd ce cbCcTouM OT yBop (4 cTp.),
nanoxeHne B Tpu rnaeu (216 ctp.), 3aknoyeHne (5 cTp.), egHO MNPUNOXKEHME, CMUCHK Ha
nanonaeaHaTta nutepaTtypa (186 n3touHmka) u e B o6y, obem ot 252 ctpaHnun. NanonaseaHnte
MH(POPMALIMOHHN M3TOYHULM OTpassiBaT LUMPOKUTE NO3HAHUSA Ha AOKTOpaHTa B uscnegsaHarta
obnact. LutupaHeTo e KOpekTHO, a Oubnuorpadmsta e aktyanHa. [lpeobnagaeat
nutepaTtypHuTe U3TOYHMUM Ha natuHuua (123 6pos), kKoeTo ce obsicHaBa C doakTa, 4e
npobnemaTtvkaTa e noBeye MNpoyyBaHa B YyXAecTpaHHaTa creuuanuanpaHa nutepatypa.
M3non3saHuTe MHTEPHET U3TOYHULM Ca NPeACTaBUTENHN U NPSIKO CBbP3aHN C pasrnexgaHaTa
npobnematvka. KbM [ucepTauuoHHWUS Tpyd Ca MNPUIIOXKEHW CMAMCbK Ha W3Non3BaHuTe
CbKpaLlleHusi, Cncbk Ha TabnmuuTte (7 6pos) n cnuckk Ha purypute (44 6pos).

HayyHomuscnegoBatenckata paMka e npaBuUNHO nocTpoeHa. 3a OOekT Ha
u3cneaBaHeToO ca onpedeneHu mypucmudeckume rnpednpusmusi, a Heros npeameT e
KOMYHUKaUUOHHama rnosumuka Ha mypucmudecku patioH Cogbusi 8 ycriogusima Ha duaumarsHa
mpaHcgopmayusi u HellHomo eb3delicmeue 8bpxy MogedeHUemo U 8b3npusmusma Ha
nokoseHue Z. MeTogonormyeckuaT MHCTPYMEHTApUyM € MNOAXOASW, U SICHO NpeacTaBeH.
M3nonaea ce KOMBUHALWS OT TEOPETUYHM U EMINPUYHM MOOXOAM 3a LUANOCTHO M 3aabnboyeHo
nscnegBaHe Ha npobnema. KopekTHO ca onpegeneHu oepaHuyumesiHume ycriogusi Ha
n3crnenBaHeTo.

[ncepTaumMoHHUAT TpyaA € BbB BMA W CTPYKTypa, CbOTBETCTBALLM HaMbMHO Ha

N3NCKBAHUATA N KpUTEpMMTE 3a NogobeH Bua paspaboTku.

Il. OueHka Ha nony4YeHUTe Hay4YHU U Hay4YHO-NIPUIIOXKHU pe3ynTaTu

CbabpxaHMeTo Ha AMCepTauMoHHWS Tpyd [aBa OCHOBaHME da ce Mnocoyu, 4ve e
n3rpageH cbobpasHo paspaboTeHa M M3MbMHEHa OT aBTopa CTPYKTypa, Mo3BonsBalia
npunaraHeTo Ha nocnegosaTternieH u normdyeckn obocHosaH noaxod. OtnuuyaBa ce C
GanaHcMpaHOCT M CbOTBETCTBME C MOcmaeeHama Ues1. [a Ce aHanusumpa W OueHu
KOMYHWKaLMOHHATa NoNuTMKa Ha TypucTU4eckuTe NpeanpuaTma n AectMHauumn B yCrioBusaTa Ha
aurutanHata TpaHcopmauus 4Ype3 u3credBaHe Ha HEeWHOTO Bb3OencTBue BbPXY
noBeAeHNeTo, Bb3NPUATUSATA M TYPUCTUYECKOTO MpEexuBsiBAaHe Ha MOKoneHwe Z, ¢ orneg

pa3paboTBaHe Ha MoZen 3a YyCbBbPLUEHCTBAHETO U.



MocTuraHeTo Ha uUenTa e ecTecTBeH pe3ynTaT OT pellaBaHEeTO Ha LIeCT OCHOBHMU
nscrnepnosartenckm 3agayn. l1bpeama u emopama 3adayu ca pelleHn B rnmaBa NbpBa KbaeTo
OOKTOPaHTLT pasrnexaa TeopeTUYHUTE acnekTM Ha MapkeTuHra W no-cneyunanHo
KOMYHMKaLMOHHATA MONUTUKA KaTo CTpaTermyeckn WHCTPYMEHT 3a HamansiBaHe Ha
MHopMaLMOHHaTa acuMeTpusi, u3rpaxkgaHe Ha OoBepue W Cb3daBaHe Ha KOHKYPEHTHMU
npeanmcTBa. HanpaBeHa e cuctemaTnsaumsi B peTpOCNeKTUBEH NiaH Ha aurntanuvsauusata B
TypuamMa kaTo oyHAaMeHTaneH gaktop 3a TpaHcdopmauusa Ha TypucTMdeckata MHAYCTPUS.
HanbnHo npaBunHO aBTOPBLT AOCTUra A0 U3BOAA, Ye AurntTannsaumsTa Cb3gaBa Bb3MOXHOCTH
3a nepcoHanMa3aums Ha TypUCTUYECKUTE yCryrn, oNnTUMU3aunst Ha ynpaBneHCKUTe nNpouecu n
pa3BUTUE HA MHTENTUIEHTHU TYPUCTUYECKM OEeCTMHALMKN, HO CbLLEeBPEMEHHO NOCTaBs 1 peauua
Npean3BuKaTencTBa, CBbP3aHM CbC 3aluMTa Ha JIMYHWUTE OaHHKW, couunanHu edektn wu
HeobXxoaNUMOCT OT HOBM AUTUTANHM KOMNETEHLMN.

[eTalinHoTO pellaBaHe Ha mpemama u Yemebpmama rnocmaseHu 3ada4qu e 3anerHano
BbB BTOpa [faBa, KOSITO € HacodeHa KbM aHanu3 Ha HauuMoHanHaTa W pervoHanHaTta
TypuctMdecka nonutuka. lNMpaBu ce oueHKa Ha MapKeTUHrOBUTE PELUEHUSS HaCOYeHW KbM
CTpaHaTa KaTo AeCTuHauMsl, a CblO M KOMYHUKALMOHHUTE CTpaTernm Ha opraHvsauuuTe 3a
yrnpaBneHne Ha TypucTudeckute panoHn. [lo-cneunanHo BHUMaHWE € OTAeNeHO Ha
TypucTmyeckn paioH ,Codumsa®, KaTo ce ycTaHOBsIBa, Ye CbBpeMeHHaTa TypucTuyecka nonuTunka
e TSCHO oOBbp3aHa C guruTanusaumsita U M3non3BaHeTo Ha CbBPEMEHHU KOMYHUKALUMOHHU
WHCTPYMEHTWN 3a NO3NUMOHMpaHe Ha gecTvHauusaTa. Manonsea ce cpaBHUTENEH aHanmM3 Ha
CblUEecTBYBaLUUTE MpaKkTUKK, 3a Oa Ce OTKPOM 3HAYEeHMEeTO Ha AurMTanusaumsTa 3a
noBuwaBaHe ePEKTUBHOCTTA Ha KOMYHMKALMOHHATA NOMUTMKA HA HAUMOHAIHO U PErMOHANHO
paBHuLe. Ha 6a3a Ha OCbLUECTBEHMAT aHanM3 ce YCTaHOBSABA, Ye aurMtanusauusata Boam 4o
CblUEecTBEHa MpPOMsiHA B KOMYHMKAUMOHHUA Moaen — OT €AHOCOYMEH KbM ABYMNOCOYEH U
WHTEPaKTUBEH, KOETO TpaHCOpMMpa HayMHa MO KOWTO TypucTMYeckaTa WHAYCTpuUs
KOMYHUKMpa C NOTPeOUTENNTE N Cb3[aBa NPEXMBSIBAHMS.

lMemama u wecmama 3ada4u ca pokyc Ha TpeTa rnaea, Kb4eTo aBTOPbT NOCPEACTBOM
Ka4yeCTBEHM U KONMMYECTBEHNM METOAM aHanu3upa NoBeAeHWEeTO Ha NnokoreHve Z v paskpuBa
KINOYOBW XapakTEPUCTUKM NPU N3MON3BaHe Ha AUMMTANHUTE U NUYHN KOMYHUKALMOHHM KaHanm
C TypuUCTMYECKMTE Npeanpusatusa. MonyyeHuTe pe3yntaTtu cnyxaT 3a usrpaxaaHe Ha mogen 3a
YCbBbPLUEHCTBAHE HA KOMYHMKAUWOHHATa MOMAUTMKA, KOWTO WHTErpypa TeopeTUdHUTE
KOHCTPYKTU UM  EeMMUMpUYHWUTE pe3ynTatu W npegnara npakTUKO-MPUIioXXHa pamMka 3a
TYPUCTMYECKUTE MpeanpuaTMs B YCNOBUATaA Ha AurntanHa TpaHcgopmauuna. Mogenst
BKIMOYBA OCHOBHM €Tanu 3a BHeApsBaHE M npepanara npakTU4eckn HaACoKM 3a MPUNoXeHne B
panoH ,Codums“.

Hamnpam HayyHOM3cnegoBaTenckata pamka W paspaboTeHata KOHCTPYKUMS 3a
npaBuNHO wm3rpageHn. ABTOpbT bopMynupa u 3awmraBa CBOSTa OCHOBHA M3cnegoBaTesncka

Te3a, Kato cucrematmampa W1 OCMUCNA CbllecTByBalluTe KoHUenuun, npaBuiiHO TU



NHTepnpeTvpa 1 KbAeTo e HeobXxoaAMMOo 3aema aprymeHTupaHa nosuuusi. B avceptaunoHHUs
TPy4 Ca aHanusupaHu MbPBUYHW U BTOPUYHM [OaHHW 4Ype3 MpUoXMMn kbM obekTa Ha
n3cnenBaHe MeToaM 3a aHanma.

[lOKTOPaHTBLT AEMOHCTPUPa yoeaUTENHOCT Ha Hay4YHWS U3kas, MMa Jo6bp CTUM 1 formka
Ha MW3NoXxeHueTo. Ma3non3sa npaBuneH TEepPMUHOMOMMYEH anapaTt, KaTo KOHKpeTusvpa W

npeun3npa na3non3BaHnTe NOHATUA N TEPMUHN.

[ll. OueHKa Ha Hay4YHWUTEe U Hay4YHO-NMPUNOXHU NPUHOCHU

AncepTaumoHHUAT Tpya nputexasa  ©e3CnopHM M UEHHW HayyYHu [OCTOMHCTBA.
MpuUHOCHUTE MOMEHTM MoraT Ada ce rpynupaT B ABE OTAENHM HanpaBfeHus: TakmBa C
TEOPETUKO-METOAOSOMMYEH XapakTep N TaknuBa C NPaKTUKOMNPUIOXKEH XapakTep.

HayyHume npuHocu ¢ meopemuko-memodosio2uYeH xapakmep, Koumo ce omkpusam
8 ducepmauyuoHHUs mpyod, ca c8bp3aHU CbC. CUCTEMATU3MPaHE U pa3BMBaHE Ha TEOPETUYHUTE
NMOCTAHOBKM 32 MapKeTUHra U KOMyHUKaLMOHHaTa NoNnTUKa B TypM3mMa KaTo 4acT OT Hero, 4pe3
00Bbp3BaHE Ha EBOSIOLMATA HA MAapPKETUHIOBUTE KoHUenunn — oT MapkeTuHr 1.0 oo MapkeTuHr
6.0; nsBexxgaHe Ha KOHUEeNTyanHa pamka 3a pa3BUTMETO Ha AurMtanHata KOMyHUKauMOHHa
nonuTuka B Typuama n cBO60AHOTO BpeMe; pa3kpuBaHe 1 aprymeHTMpaHe Ha B3anmoBpb3kaTa
mMexgy cBOoOOAHOTO Bpeme, TYpPUCTUYECKOTO MOoBeAeHUe W JUruTanHuTe MapKeTUHrOBU
KOMYHUKaLMK, KaKTO M uaeHTUuuMpaHe OCHOBHUTE COLMAaNHO-UKOHOMUYECKM (aKTopK
BNusieln Bbpxy n3bopa Ha ycnyru;

B npakmukonpunoxeH rnaaH cbObpxawume ce [PUHOCHU MOMEHMU Kacasm
crie0HOmMo: u3BexpaHe Ha crneumduyHuTe XapakTepuCTUKK, NpobnemMm 1 Bb3MOXHOCTM Ha
KOMYHWKaLMOHHATa MOMAMUTMKa Ha TypuUCTUYECKUTe AecTMHauMuM U opraHusaummite 3a
yrpaBneHne Ha TYPUCTUYECKUTE PanoHW; WOEHTUMULUMPAHE Ha OCHOBHUTE TEeHAEHUUN U
3aBUCUMOCTM MpU  gurutanusaumsta Ha KOMyHMKauMOHHATa nonuTuka B Typu3ma;
yCTaHOBSIBaHE Ha KrodoBuTe pakTtopy Bbpxy u3bopa M MW3NOMN3BaAHETO Ha AuUrUTanHu
KOMYHWKaLMOHHWN KaHanu, KakTo 1 BbpXy AOBEPUETO, yOOBNETBOPEHOCTTa U HAMEpPEHNETO 3a
MOBTOPHO MOCELleHNe Ha AecTuHauuMsiTa No eMnupuyeH nbT; pa3paboTBaHe Ha aBTOPCKM
MoZen C NPUNOXMM XapakTep 3a YCbBbpPLUEHCTBAHE Ha KOMyHMKaUMOHHATa NonuTuKa 4vpes
AUMUTarnHn pelleHns, OCHOBaH Ha MHTerpaunsa Mexagy CbBpeMeHHN MapKeTUHIOBY KOHLEMNUMK,

OVUrMTanHU TEXHOSIOMMKU N NOBEAEHYECKN XapaKTEPUCTUKM Ha MOKosieHne Z.

IV. OueHka Ha aBTopecpepaTa U Ha nybnukauumTe No guceprauusaTa

Asmopegpepambm e B 06emM oT 53 cTpaHmum n cbobpasHo N3NCKBaHMSATA € NpeacTaBeH
Ha Obnrapcku u aHrmunckn esvun. CbC CBOETO CbAbpXaHuWe OTpassiBa TOYHO M paskpvBa
OCHOBHUTE MOMEHTU U naeu B guceprauunara.

ABTOpP®BT e npeacTaBun 4 Hay4Hu Mybnukayuu No oucepTaunoHHUA Tpya, 2 OT KOUTO ca

CaMOCTOATENHN N 2 B CbaBTOpPCTBO, KOETO HagBullaBa MUHUMaANHUTE 3adbiDKUTENTHU



naunckeanundata no 3PACPE 3a npngobumeaHe Ha OHC ,gokTtop“ 1 gaBa Bb3MOXHOCT 3a 4obpo

nonynsipusmpaHe npobnemaTunkata Ha QucepTaunMoHHNSA TPyA nNpes HayvHaTa OBLLHOCT.

V. KpuTuyHu 6enexkn, NnpenopsbKU U BLNPOCU NO AUCEPTALMOHHUSA TPYA

MpenopbyBamM Ha aBTopa Aa NybrukyBa MoHorpadumsi No TemMaTa Ha AucepTaunoHHUS
CUW Tpya, Tbil KATO cunTam, Ye Moxe Aa 6bae noresHa, KakTo Ha Apyru u3cnegosarteny, Taka u
Ha aHraxupaHuTe C yrnpaBrieHMe Ha TYPUCTUYECKUTE paiioHW B CTpaHaTa U npeacTaBuTenuTe
Ha Gu3Heca, UHTepecyBalLyM ce OT Ta3n npobnemaTuka.

C uen oa gam Bb3MOXXHOCT JOKTOPAHTLT [a NPOosiBM CNOCOBHOCTTa CY 33 aHaANUTUYHO U
apryMeHTMpaHoO MUCIEHe, KOMTO e Nokasan ¢ AucepTaumMoHHUS ch Tpyd, OGUx uckana aa nspasm
CBOETO CTaHOBMLLIE BbPXY CrNeaHNst BbMNpPOC:

Cuyumame nu, 4e cb30aséaHemMoO Ha MypPUCMUYECKU KIbCmepu 8 omoesiHume
mypucmudecku palioHu, 8 ycriogusima Ha duaumarsHa mpaHcghopmayusi, uma rnomeHyuan oa

rnosuwu echekmugHocmma Ha KOMYHUKayuoHHama nonumuka?

VI. 3aknto4yeHue

AncepTaumoHHUAT Tpya wu3crenBa akTyaneH u 3Hauum npobnem. Ton oTroBaps
HaNbSIHO HA BCUYKN HOPMATMBHU M Ka4yeCTBEHW W3WUCKBaHWUSI 3a HEroBOTO pa3paboTBaHe U
HanuceaHe. C Hero OOKTOPAHTBLT MokassBa CMOCOGHOCT 3a NMPOBEXAaHe Ha CaMOCTOSITENHO
nscrnenBaHe u € NOCTUrHan TeoPEeTUYHU 1 NPUMOXHW pe3ynTaTtu, NpeacTaBnsaBaLiy NPUHOC KbM
HayKkaTa 1 npakTukara.

[opens3noxeHOTO MW [aBa OCHOBaHMe [da wu3pa3s CBOETO  KaTeropuyHo
TOJIOXXUTEJIHO CTAHOBMULIE 3a pyucepTaunoHHUA Tpya v Aa Npeanoxa Ha yBaxaemuTe
YrieHOBE Ha Hay4yHOTO Xypu [a B3emaT pelleHve 3a npucbxdaHe Ha obpa3oeamesnHa u
Hay4yHa cmeneH ,,00kKmop“ no Hay4YHa cneyuasHocm ,MKOHOMuUKa u ynpaesieHue

(mypu3bm)“ Ha AHzenn ToGopoe Cmolikos.

10.06.2026 . NarotBun ctadHosuwleTo: /n/
Ip. CBuwoB (aou. a-p MeTta MiBaHoBa)
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I. General characteristics of the presented dissertation

The increased application and importance of digital technologies and social media
creates challenges and new opportunities in tourism and leisure. Tourists are increasingly
connected to the Internet, use various mobile applications, artificial intelligence, have access to
online news and information. These trends in tourist behavior and the process of digitalization
of the economy lead to digital marketing, and are also an environment for capacity creation and
product creation development. In line with this, the dissertation is devoted to the significant
issues of digitalization of communication policy in tourism and leisure. The author has
convincingly argued the relevance of his research, emphasizing the key importance of
communication policy as a tool for building relationships between tourism enterprises and their
target audiences and the need to adapt traditional marketing approaches to modern digital
realities.

Original research techniques with a deep and competent author's view of the topic are
applied. The presented scientific approach to the study of the problem is undoubtedly relevant
and necessary for the Bulgarian economic theory and practice. With his dissertation, the author
defends the thesis that the digitalization of communication tools and policies of tourism
enterprises in the Sofia region has a significant, but two-way impact on Generation Z from one
On the other hand, it increases the engagement, awareness and attractiveness of the
destination, and on the other hand, creates risks related to information glut, distrust of digital
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content and weakening of the authentic tourist experience. In connection with the main thesis,
the author formulates three hypotheses.

Structurally, the dissertation consists of an introduction (4 pages), an exposition in
three chapters (216 pages), a conclusion (5 pages), one appendix, a list of references (186
sources) and has a total volume of 252 pages. which is explained by the fact that the problems
are more studied in foreign specialized literature. The Internet sources used are representative
and directly related to the issues under consideration. Attached to the dissertation are a list of
abbreviations used, a list of tables (7 items) and a list of figures (44 items).

The research framework is properly constructed. Tourism enterprises have been
identified as the object of the study, and its subject is the communication policy of the tourist
region of Sofia in the context of digital transformation and its impact on the behavior and
perceptions of Generation Z. The methodological tools are appropriate and clearly presented.
A combination of theoretical and empirical approaches is used for a comprehensive and in-depth
study of the problem.

The dissertation is in a form and structure that fully corresponds to the requirements and
criteria for this type of development.

Il. Evaluation of the scientific and applied scientific results obtained

The content of the dissertation gives grounds to point out that it is built in accordance
with a structure developed and implemented by the author, allowing the application of a
consistent and logically grounded approach. It is distinguished by its balance and compliance
with the set goal: to analyze and evaluate the communication policy of tourism enterprises and
destinations in the context of digital transformation by studying its impact on behavior,
perceptions and tourist experience of Generation Z, with a view to developing a model for its
improvement.

Achieving the goal is a natural result of solving six main research problems. The first and
second tasks are solved in Chapter One, where the PhD student examines the theoretical
aspects of marketing and in particular communication policy as a strategic tool for reducing
information asymmetry, building trust and creating competitive advantages. that digitalization
creates opportunities for personalization of tourist services, optimization of management
processes and development of smart tourist destinations, but at the same time poses a number
of challenges related to personal data protection, social effects and the need for new digital
competencies.

The detailed solution of the third and fourth tasks is enshrined in the second chapter,
which is aimed at analyzing the national and regional tourism policy, assessing the marketing
decisions aimed at the country as a destination, as well as the communication strategies of the
organizations for the management of tourist regions. that modern tourism policy is closely linked
to digitalization and the use of modern communication tools for positioning the destination. A



comparative analysis of existing practices is used to highlight the importance of digitalization in
increasing the effectiveness of communication policy at national and regional level. Based on
the analysis, it is found that digitalization leads to a significant change in the communication
model - from one-way to two-way and interactive, which transforms the way the tourism industry
communicates with consumers and creates experiences.

The fifth and sixth tasks are the focus of the third chapter, where the author analyzes
the behavior of Generation Z using qualitative and quantitative methods and reveals key
characteristics when using digital and personal communication channels with tourism
enterprises. The results obtained serve to build a model for improving communication policy,
which integrates theoretical constructs and empirical results and offers a practical framework for
tourism enterprises in the context of digital transformation. The model includes main stages for
implementation and offers practical guidelines for implementation in the Sofia region.

| find the research framework and the developed construction to be properly built. The
author formulates and defends his main research thesis by systematizing and comprehending
the existing concepts, correctly interpreting them and, where necessary, taking a reasoned
position. In the dissertation, primary and secondary data are analyzed using methods of analysis
applicable to the object of research.

The PhD student demonstrates persuasiveness of the scientific statement, has a good
style and logic of the exposition. It uses the correct terminological apparatus, specifying and
refining the concepts and terms used.

lll. Evaluation of scientific and applied scientific contributions

The dissertation has indisputable and valuable scientific merits. The contributing
moments can be grouped into two separate directions: those of theoretical and methodological
nature and those of practical application.

The scientific contributions of a theoretical and methodological nature, which are found
in the dissertation, are related to: systematization and development of theoretical statements
about marketing and communication policy in tourism as part of it, by linking the evolution of
marketing concepts — from Marketing 1.0 to Marketing 6.0; deriving a conceptual framework for
the development of digital communication policy in tourism and leisure; disclosure and
argumentation of the relationship between leisure, tourist behavior and digital marketing
communications, as well as identifying the main socio-economic factors influencing the choice
of services;

In practical terms, the contained contributing points concern the following: derivation of
the specific characteristics, problems and opportunities of the communication policy of tourist
destinations and organizations for management of tourist areas; identification of the main trends
and dependencies in the digitalization of communication policy in tourism; identification of the
key factors on the choice and use of digital communication channels, as well as on the trust,



satisfaction and intention to revisit the destination empirically; development of an author's model
with an applicable nature for improving communication policy through digital solutions, based
on integration between modern marketing concepts, digital technologies and behavioral
characteristics of Generation Z.

IV. Evaluation of the abstract and the publications of the dissertation

The abstract is 53 pages long and is presented in Bulgarian and English in accordance
with the requirements. With its content, it accurately reflects and reveals the main points and
ideas in the dissertation.

The author has presented 4 scientific publications on the dissertation, 2 of which are
independent and 2 in co-authorship, which exceeds the minimum mandatory requirements
under the Law on the Acquisition of the Doctoral degree and allows for good promotion of the
problems of the dissertation to the scientific community.

V. Critical notes, recommendations and questions on the dissertation

I recommend the author to publish a monograph on the topic of his dissertation, as |
believe that it can be useful both to other researchers and to those involved in the management
of tourist areas in the country and business representatives interested in this issue.

In order to enable the PhD student to demonstrate his ability for analytical and reasoned
thinking, which he has shown with his dissertation, | would like to express his opinion on the
following issue:

Do you think that the creation of tourist clusters in individual tourist regions, in the context
of digital transformation, has the potential to increase the effectiveness of communication
policy?

VI. Conclusion

The dissertation examines a topical and significant problem. It fully meets all regulatory
and quality requirements for its development and writing. With it, the PhD student demonstrates
the ability to conduct independent research and has achieved theoretical and applied results,
representing a contribution to science and practice.

The above gives me grounds to express my categorical POSITIVE OPINION on the
dissertation and to propose to the distinguished members of the scientific jury to make a decision
to award the educational and scientific degree of "Doctor" in the scientific specialty
"Economics and Management (Tourism)" to Angel Todorov Stoykov.

10.06.2026 Signiture:
Svishtov (Assoc. Prof. Petya Ivanova, PhD)



