YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBUIIE

Ot:  ooy. 0-p Upena Kupunosea Emunosa,
Hoe 6vneapcku ynugepcumem
IIpogecuonanno nanpasnenue 3.9. Typusvm, Hayuna cneyuaiHocm
,, Ikonomuxa u ynpasnenue *“ (mypuzom)

OTHOCHO:  AMCepTalMOHEH TPY[ 3a MpUCHXKAaHe Ha oOpa3oBaTelHa U Hay4yHa
CTENEH LJAOKTOP* MO0 HayyHna cneyuarHocm , Hkonomuka u
ynpasnenue (mypuzom)“ B YHCC.

ABTOp Ha qucepTanuoHHus Tpya: Aneen Tooopos Cmotikog
Tema Ha nucepTalMOHHUA TPYH: ,,/lueumanusayus Ha KOMYHUKAYUOHHAMA
NOAUMUKA 8 MYPU3MAa U c860000HOmMO épeme

Ocnoeanue 3a NIPEJICTaBsIHE HA CTAHOBHIIETO: yYacTHE B ChCTaBa Ha HAYYHOTO
KYpH [0 3allMTa Ha JACEPTAlMOHHHMS TPYA chbriacHo 3amoBen Nel314/
20.05.2026 r. Ha Pextopa na YHCC.

1. Uudopmanus 3a 10KTOPAHTA

JIoKTOpaHTHT ce € oOyyaBajd MO JOKTOpPCKa IMporpama KbM Kameopa
,» Mkonomuka na mypusma *“ nHa YHCC nio nayuna cneyuannocm Hrxonomuka u
ynpaenenue (mypuzvm), cbriiacHo 3anosell Ha 3aM.-pekropa no HUJ] na YHCC
Ne715/ 21.03.2021 r. OOy4eHHETO € 3al0YHAIO0 B PEIOBHA M TPAHCHOPMHPAHO
B 3a0oyHa hopma, ¢ KpaeH CpoK Ha JokTopaHTypata - 02.03.2026 r.

2. O0ma xapaKTepUCTHKA HA MPeACTABEHUs JUCEPTALMOHEH TPY/

JucepraniMoHHUAT TPy € pa3paboreH B obem OT 252 cTpaHUIU U
BKJIFOYBA YBOJA, TpWU TJIABH, 3aKIIOUCHHE, TPUIOKEHUS U HW3MOJI3BaHA
muteparypa. bubmmorpadckara cripaBka ChabpxKa 3HAUUTEICH OpOil OBITapCKU
U 9yXKJACCTpAaHHU W3TOYHMIIM, KOETO CBHUICTEICTBA 3a J00pa TEOpeTHYHA
OCBEJIOMEHOCT Ha aBTOpa.

TemaTta Ha nucepTarMOHHUS TPYJ € aKTyajdHa U OOIIECTBEHO 3HAYMMA.
JlururanuzanusaTa TPOMEHS ChHIIECTBEHO KOMYHUKAIIMOHHHUTE TPOIECH B



TypU3Ma, a U3CJICJBAHETO HAa TE€3H IIPOMEHHU € OCOOEHO BaXKHO B KOHTEKCTA Ha
HapacTBaIlOTO 3HAYEHHE HA JAMTMTATHUTE IIAT(HOPMH, COLMAIHUTE MPEXH U
HOBHTE MOJIEIIN HA MOTPEOUTENICKO MOBEJCHUE.

OO0ekT Ha u3cienBaHe ca TYPUCTHUYECKUTE MPEANPUSTHS KAaTO 4acT OT
ChbBPEMEHHATA JUTUTAJIHA TYPUCTHYECKA EKOCHCTEMA, a IMpeaMeT Ha
M3CIIEIBAHETO € KOMYHHKAllMOHHAaTa IMOJUTHKA HAa  TYpPUCTHYECKUTE
NpEeANnpusATUs B TypUCTHYECKH paioH ,,Copua“ B ycloBHsATa HA JUTHTAJIHA
TpaHcpopMalys U HEWHOTO Bb3ACHCTBUE BbPXY MOKOJIEHUE Z.

LenTa Ha nucepTallMOHHMS TPYA € sICHO (popMysipaHa U € HacOYeHa KbM
aHaJIu3 W OLEHKAa Ha KOMYHMKAallMOHHATa IIOJUTHKA Ha TYpPUCTHYECKUTE
OPEeaNpUsATUS U JIECTUHALMKA B YCJIOBUSTa HA JWTMTANIHA TpaHcPopMalus U
pa3zpa0oTBaHe Ha MOJEJI 3a HEMHOTO YCBbBBbpILIEHCTBaHe. POpMyIupaHuTE
U3CJIEI0BATENCKN 3a/1auyd €a JIOTMYECKH OOBBpP3aHM C MOCTaBEHATa LeJd U ca
NIOCJICJOBATEIIHO U3IIBJIHEHU B X0/1a HA U3CIIEABAHETO.

3. OneHka Ha NMOJYYEHUTE HAYYHHM M HAYYHO-TIPHJI0KHH Pe3yJITaTH

B nucepranmonHus Tpy/l € U3BBPIIEH 00CTOCH aHAIN3 Ha ChbBPEMEHHUTE
KOHIICTIIINU 33 MAapKETHUHT, KOMYHUKAIIMOHHA TOJIUTHUKA U JIUTUTATU3AIUS B
TypusMa. [IpocneneHo e pa3BUTHETO HA MAPKETUHIOBUTE MOJIXOAN B KOHTEKCTA
HAa  JUTUTagHaTa MKOHOMHKA W ca  H3BEJAEHUM OCOOEHOCTHTE  Ha
KOMYHUKAIIMOHHUTE MPOLECH B TYPUCTUUECKUS CEKTOP.

Oco0eHo BHHMaHME 3acilyXaBa IMPOBEJACHOTO EMIMPUYHO H3CIIE/IBaHE
Cpel TpeACTaBUTENM Ha TOKOJIeHHe 7, KOeTO I03BoJisiBa Ja Objaar
uACHTUQUIUPaHU (aKTOPUTE, BIMSCHIM BHPXYy M300pa M BBH3NPUEMAHETO Ha
KOMYHUKAIlMOHHU KaHaju B Typu3ma. M3mos3BaHaTa METOA0JIOTHS € aJIeKBaTHA
Ha TIOCTaBEHUTE LIEJU U 3aJla4d M ChU€TaBa TEOPETUYHU U €MIIMPUYHU METOAU
Ha aHaJu3.

[locTurHarure pe3ynTratu NEMOHCTPHUpAT CIIOCOOHOCTTa Ha aBTOpa JAa
aHaJIu3HMpa CJIOKHHU TMPOLIECH, Ja HHTEPIPETHpa MOJYYEHUTE NaHHU U Ja
dbopMynHpa MPaKTUYECKU MPUIOKUMHU U3BOIH U MPETOPHKH.

4. OueHka HA HAYYHHTE U HAYYHO-NIPUJIO0KHU PUHOCH

[Tpunocure, popMynupanu OT JOKTOPAHTa, MOTaT Ja ObJAT MPUETH KAaTO
KOPEKTHO M3BEJICHH OT ChIbpKaHUETO Ha Tpyna. Cpea mo-ChIIECTBEHUTE OT
TSAX OTKPOSIBAM:

* cuUCTEMaTh3upaHe U O00OorarTsiBaHe Ha TEOPETUYHHUTE MOCTAHOBKU
OTHOCHO JUTUTAIU3AIMATA HA KOMYHHKAIIMOHHATA TIOJIUTUKA B TYpU3Ma;

* aHaIM3 HA BB3ACHUCTBUETO HA JUTHUTATHUTE KOMYHUKAIMOHHU
MHCTPYMEHTHU BbpPXY MOBEACHUETO U HAIJIACUTE HA MOKOJIEHUE Z;

* 00OCHOBaBaHE Ha Bpb3KATa MEXKAY JUTUTATHUTE KOMYHHUKAIIHH,



TYPUCTUYECKOTO MPEKUBIBAHE U MOTPEOUTENICKATA AHTAKUPAHOCT;

* pa3paboTBaHE Ha AaBTOPCKM MOJIE 3a YCHBBPIICHCTBAHE Ha
KOMYHHKAIlHOHHATA IIOJUTUKA 4Ype3 JUIMTAJIHU pELICHUs, MPUIOKHM HaA
paBHUIIE TYPUCTUYECKA AECTUHALIMS U TYPUCTHUECKHU NPEIPUSATHUS;

* hopMynHpaHe Ha MPAKTUYECKH HACOKU 32 MOBUIIABaHE €(PEKTUBHOCTTA
Ha KOMYHUKAallMOHHUTE CTPATETUHU B YCIOBUTA HA TUTUTAIHA TPaHCPOPMALIHSL.

[IpuHOCHMTE MMAT NMPEAUMHO HAyYHO-TIPUJIOKEH XapaKTeEp W MoraT [Ja
ObllaT UBMOJ3BaHU B MpaKTHKaTa Ha TYPUCTHUYECKUTE OpraHu3aluud U
YIPABIEHUETO HA TYPUCTUUECKU JECTUHALINH.

5. OneHka Ha MyOJMKAIUNTE N0 JUCEPTANUATA

[IpencraBenuTe myONMKaMU  OTpa3siBaT OCHOBHMU  aClEKTH  Ha
JUCEPTALMOHHOTO U3CJIE/IBAHE U 1aBaT MyOJIMYHOCT Ha TOJYYEHUTE PE3YITATH.
TeMaTMyHO TE€ ca CBBpP3aHM C TMpeaAMeTa Ha JIUCEPTAMOHHUS TPyH U
MOTBBPIK/IaBAT HAYUYHUTE MHTEPECH M H3CJEI0BATEIICKAaTa AKTUBHOCT Ha
JOKTOPAHTA.

6. Ouenka Ha aBTOpedepara

ABTopedepaTbT KOPEKTHO W OOCKTHBHO MPENCTaBs ChIBbPKAHUETO Ha
IUCEepTAIllMOHHUST TpyA. B Hero ca orTpa3eHW OCHOBHHWTE IIOCTAaHOBKM Ha
W3CJICIBAHETO, W3IMOJI3BaHATA METOJOJIOTHS, IMONyYeHUTE pEe3yJNTaTH W
GopMynupaHUTE HAayYHH W HAyYHO-TIPUIIOKHU TPUHOCH. ABTOpedepaThT
M3MBJIHABA CBOETO TMpEeAHA3HAUYCHHWE W JaBa sSCHa TpeAcTaBa 3a
JUCEepPTAIIIOHHUS TPY/I.

7. KpuTuuHu 0ej1e:KKH, NPenoOPpbKUA U BHIIPOCH

Hapen c monoxxurenHute CTpaHUM HAa JUCEPTALMOHHUS TPYyd MoOraTr Ja
ObJIaT OTMPABEHU U HAKOU MPEMOPHKH.

Ha mbpBO MsicTO, eMmHpUYHOTO u3cienBaHe € (OKYCHPAHO BBPXY
MOKOJEHUE 7, KOETO OrpaHHyYaBa BB3MOKHOCTHTE 3a CpPaBHEHHE C JIPyru
MOTPEOUTENICKU TPYIN ¥ TeHEpAIM3UPAHE HAa PE3YITATHTE.

Ha BTOpO MSiCTO, aHANMU3bT € KOHIIEHTPUPAH BbPXY TYPUCTUUECKU PaliOH
,Codusa™, mopagum KoeTo OBACIIM H3CIASABAHHUSI OWXa MOTJIU Ja Pa3IIUpST
TEPUTOPHUAIIHUS 00XBAT U J1a BKIIOYAT CPABHUTENICH aHAJIU3 MEXK]Y pa3iuyHU
TYPUCTUYECKH paiioHu B bbarapus.

[IpenopbruBam B Objaemata cu HaydyHa paboTa aBTOPHT A 3aTbIOOYH
W3CJIeIBAHUATA CU BbPXY MPUIOKEHUETO HAa W3KYCTBEHHS] MHTEJEKT, TOJIEMUTE
JAHHU W WHTEJIUIEHTHUTE TYPUCTUYECKU CUCTEMH KaTO HMHCTPYMEHTH 3a
yIpaBJjeHUE Ha KOMyHUKAIIMOHHATA MOJIUTHUKA B TypU3Ma.



[locouenute OenexKH W NPENOPHbKM HE HaMalsBaT KadecTBaTa U
JOCTOMHCTBATa HA AUCEPTALUOHHUSA TPY/I.

8. 3akio4eHue

[IpencraBeHUAT AUCEPTALMOHEH TpPYyd Ha TeMa . Jlururanusanus Ha
KOMYHHUKAIlMOHHATA MOJUTUKA B TYpU3Ma U CBOOOJAHOTO BpeMe' MpeIcTaBIsABa
CaMOCTOSITETTHO Hay4YHO M3CJIE/IBaHE C aKTyaJHOCT, TEOPETUUYHA OOOCHOBAHOCT
U NPAKTUYECKA MPUIIOKUMOCT. B HEro ca mocTurHaTu pe3yiaTaTd U NPUHOCH,
KOUTO OTrOBapsT Ha U3MCKBaHUATA HA 3aKOHA 3a Pa3BUTHETO HA aKaJeMUYHUS
cbeTaB B Peny6nuka bearapust u Ha npasuinHuiute Ha YHCC 3a npuchxaane
Ha 0Opa3oBaTeHaTa U Hay4Ha CTEIEH ,,JJOKTOp®.

Bp3 oOCHOBa Ha WM3J0KEHOTO JaBaM IIOJOXKUTEJIHA OLICHKAa Ha
JUCEPTAlMOHHUA TPYZ U IIpeasiaraM Ha yBaxxaeMoTo HaydHo )Kypu a npuchau
Ha Axren TonopoB CroiikoB oOpa3oBaTe/lHaTa U Hay4yHa CTEIEH ,,JOKTOP® IO
Hay4yHa crienuaiHocT ,,Ikonomuka u ynpasienue (Typuzbm)®.

18.06.2026 r. Momamuc: ..ooooveeeeeieea ...



OPINION

By: Assoc. Prof. Irena Kirilova Emilova, PhD
New Bulgarian University

Professional Field 3.9 Tourism

Regarding: Dissertation thesis submitted for the award of the Educational
and Scientific Degree “Doctor” in the scientific specialty “Economics and
Management (Tourism)” at the University of National and World Economy
(UNWE)

Author of the dissertation thesis: Angel Todorov Stoykov

Title of the dissertation thesis: “Digitalization of Communication Policy
in Tourism and Leisure”

Grounds for presenting this opinion: Participation as a member of the
Scientific Jury for the public defense of the dissertation thesis in accordance
with an Order of the Rector of UNWE.

1. Information about the PhD Candidate

The PhD candidate, Angel Todorov Stoykov, was enrolled in the doctoral
program in the scientific specialty “Economics and Management (Tourism)” at
the Department of Tourism Economics, University of National and World
Economy, in part-time mode of study. The submitted dissertation is the result of
independent scientific research devoted to a contemporary and significant issue

related to the processes of digital transformation in the tourism sector.

2. General Characteristics of the Dissertation Thesis

The dissertation comprises 252 pages and includes an introduction, three



chapters, conclusions, appendices, and a bibliography. The reference list
contains a substantial number of Bulgarian and international sources,
demonstrating the author's solid theoretical preparation and familiarity with the
relevant literature.

The topic of the dissertation is highly relevant and socially significant.
Digitalization is fundamentally transforming communication processes in
tourism, and the study of these changes is particularly important in the context
of the growing role of digital platforms, social media, and new patterns of
consumer behavior.

The object of the research is tourism enterprises operating within the
contemporary digital tourism ecosystem, while the subject of the study is the
communication policy of tourism enterprises located in the Sofia tourism region
under conditions of digital transformation and its impact on Generation Z.

The aim of the dissertation is clearly formulated and focuses on
analyzing and evaluating the communication policy of tourism enterprises and
destinations in the context of digital transformation, as well as developing a
model for its improvement. The research tasks are logically connected to the

stated objective and have been consistently addressed throughout the study.

3. Evaluation of the Scientific and Applied Research Results

The dissertation provides a comprehensive analysis of contemporary
concepts related to marketing, communication policy, and digitalization in
tourism. The author traces the evolution of marketing approaches within the
framework of the digital economy and identifies the specific characteristics of
communication processes in the tourism sector.

Particular attention should be paid to the empirical study conducted

among representatives of Generation Z, which enables the identification of



factors influencing the selection and perception of communication channels in
tourism. The methodology employed is appropriate to the research objectives
and combines both theoretical and empirical approaches.

The achieved results demonstrate the author's ability to analyze complex
phenomena, interpret empirical findings, and formulate practically applicable

conclusions and recommendations.

4. Evaluation of the Scientific and Applied Contributions

The contributions identified by the doctoral candidate can be accepted as
correctly derived from the content of the dissertation.

Among the most significant contributions are:

* systematization and enrichment of the theoretical foundations
concerning the digitalization of communication policy in tourism;

* analysis of the impact of digital communication tools on the behavior
and attitudes of Generation Z consumers;

» substantiation of the relationship between digital communication,
tourism experiences, and consumer engagement;

* development of an original model for improving communication policy
through digital solutions applicable to both tourism destinations and tourism
enterprises;

+ formulation of practical recommendations for increasing the
effectiveness of communication strategies under conditions of digital
transformation.

The contributions are predominantly scientific and applied in nature and
may be utilized in the management practices of tourism organizations and

destinations.



5. Evaluation of the Publications Related to the Dissertation

The publications submitted by the doctoral candidate reflect the principal
aspects of the dissertation research and contribute to the dissemination of its
results. Their thematic focus corresponds to the subject matter of the
dissertation and confirms the candidate’s sustained scientific interest and

research activity in the field.

6. Evaluation of the Dissertation Abstract

The dissertation abstract accurately and objectively presents the content
of the dissertation thesis. It reflects the main theoretical foundations, research
methodology, findings, and scientific and applied contributions. The abstract
successfully fulfills its purpose by providing a clear and comprehensive

overview of the dissertation.

7. Critical Remarks, Recommendations, and Questions

Alongside its merits, several recommendations may be formulated.

First, the empirical study focuses exclusively on Generation Z, which
limits the opportunities for comparison with other consumer groups and
restricts the generalizability of the findings.

Second, the analysis is concentrated on the Sofia tourism region;
therefore, future research could expand the territorial scope and include
comparative analyses of different tourism regions in Bulgaria.

| recommend that the author further develop future research on the
application of artificial intelligence, big data, and smart tourism systems as
instruments for managing communication policy in tourism.

These remarks and recommendations do not diminish the overall quality

and value of the dissertation thesis.



8. Conclusion

The dissertation thesis entitled “Digitalization of Communication Policy
in Tourism and Leisure” represents an independent scientific study
characterized by topicality, theoretical soundness, and practical applicability.
The research has generated results and contributions that meet the requirements
of the Academic Staff Development Act of the Republic of Bulgaria and the
regulations of the University of National and World Economy concerning the
award of the Educational and Scientific Degree “Doctor”.

Based on the above considerations, | give a positive evaluation of the
dissertation thesis and recommend that the esteemed Scientific Jury award
Angel Todorov Stoykov the Educational and Scientific Degree “Doctor” in the

scientific specialty “Economics and Management (Tourism)”.

Date: 18/06/2026 Prepared by:

Assoc. Prof. Irena Kirilova Emilova, PhD



