YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEOHEH3UA

ot aou. 1-p Acs lumurtposa IlangkepoBa
YHHUBEpPCHUTET 32 HALMOHAIHO U CBETOBHO CcTONMAHCTBO — Codust
[Ipodecuonanno nanpasienue 3.8. ,,JIkoHomuka“

Hayuna cneunannoct ,,JikoHoMuKa 1 ynpapieHue (ynpaBieHUE HAa TPOEKTU B Typu3Ma)

OTHOCHO: AuCepTAallMOHEH TPy 3a MPUCHXKIAHE Ha oOpa3oBaTelHa M Hay4yHa CTEIEH
»1OKTOP“ 10 TpOodEeCHOHATHO HaIpaBicHHe ,KOHOMHKA®, HaydyHa CIHCIUATHOCT

»Axonomuka u ynpasjienue (Typusbsm)*“ B YHCC — Codus.

OcHoBaHMe 3a IpEJCTaBSHE Ha PELEH3UATa: ydacTHe B ChCTaBa Ha HAYYHOTO KypH IO
3alUTa Ha JUCEepPTallMOHHUA TpyA cbriacHo 3amoBea Ne 1314/20.05.2026 r. Ha 3aMEeCTHUK -

pekTopa 1o HayuHouscienosarencka aeiinoct Ha YHCC.

ABTOp Ha nucepTauvoHHus Tpya:  AHred Togpopos Croiikos
Tema Ha aucepTaLMOHHUSA TPYA: »/JUTUTATH3AIUST HA KOMYHHKAIIMOHHATA NMOJUTHKA

B TYpPU3Ma U cBOOOJHOTO Bpeme*

1. Nndopmanus 3a nucepranra

JlucepTaHThT ce € 00yJaBall 1o JIOKTOPCKa Mporpama KbM Katenpa ,,/IkoHoOMuKa Ha
Typusma“ npu Qaxynrer ,,JlkoHomuka Ha uH@ppactpykrypata“ Ha YHCC mno HayyHa
CHenuanHocT ,,JMiIkoHoMuKa u ynpasieHue (Typu3bpm)™, ceriacHo 3amosen 715/12.03.2021 r.
Ha Pextopa Ha YHCC. OOyueHuero ce OcChbILECTBsIBA B peloBHAa (opMa B IMepuojaa OT

02.03.2021 1. mo 02.03.2024 1., cinex KOeTo 00yYEeHHETO € YIBDKEHO B 3a]09Ha opMa Ha



oOydeHwue.

Anren CroiikoB 3aBbpiBa BucHieTo cu oOpazoBanne B YHCC mpes 2018 r.,
cnenuanHoct , Jikonomuka Ha Typusma“. Ilpe3 2019 r. mpugo6uBa OKC ,Maructep® B
ChILIUsI YHUBEPCUTET B Kareipa ,,JIkoHomuka Ha Typuszma®. [Ipe3 2022 r. 3aBbpiiBa BTOpa
Maructparypa B Kareapa ,Hensmwkuma cobctBeHoct. Ot 2021 romuHa € peaoBeH
JIOKTOPAHT B Kareapa ,, IkoHoMuKa Ha Typu3zma®, ¢ Hay4eH pbKOBOAUTEN J01. 1-p Hukomait
Llones.

JloKTOpaHTHT pa3BuBa ImHpoka obmiecTBeHa naeitHocT. Ot depyapu 2024 1. ¢
[Ipencenaren na HanmoHamHOTO IpeaCTaBUTENICTBO Ha CTYJIEHTCKUTE ChBeTH B PemyOmmka
bearapus, karo B3emMa aKTUBHO ydacTue B pPaOOTHU KOMHCHMM Ha MUHUCTEPCTBO Ha
obpaszoBanmnero u Haykara. Ot tonu 2023 no sHyapu 2024 1. ¢ ChBETHHK 1O COLMAIHO-
outroBute BbIpocu KbM HIICC, kbmero ocHOBHaTa My (QYHKIUS € IMPOBEKIAHETO HA
MOJIMTUKU 32 OTCTOSIBAHE HA MHTEpecuTe Ha oOydaBaluTe ce BBB BHCIIUTE yuywiuina. Ot
despyapu 2019 no ronu 2023 ronuna e [Ipeacenaren na Ctynentckus cbpBeT Ha YHCC,
KbJIETO aKTUBHO padOTH ChC CTYIEHTCKAaTa OOIIHOCT Ha YHUBEPCUTETA.

Bnanee anrnuiicku €3uk Ha MHOro JoOpo HHBO. llpurexaBa OTIIMYHU COLMAIHU U
OpraHU3allMOHHU YMEHUS U KOMIETEHUHWH, B T.4. YMEHHS 3a KOOPJAUHHpPAHE HA MPOEKTH U

CbOUTHS HA0OpOBOIUECKA paboTa.

2. OO0ma xapakTepucTHKA Ha NMpeICTABEHHs JMCePTALMOHEH TPy

IIpencraBeHusT  OUcepTallMOHEH Tpyd Ha Tema: Jlururanmzanusi Ha
KOMYHUKALMOHHATA MOJHUTHKA B TYpU3Ma M CBOOOAHOTO BpeMe“ € B 0011 00em ot 252
ctpanui. CbecTou ce oT yBoJ (4 cTp.), U3JI0KEeHHE B Tpu riaaBu (216 crp.), 3akimoueHue (5
CTp.), mpwioxeHus (6 cTp.), COUCBHK C (UTYypU, CIOUCBK C TaOMUIM U CIUCHK ChC
cbKkpameHuss. COUChbKBT Ha JIMTEPATYpPHUTE U3TOYHUIIM € ChCcTaBeH oT 189 3armasus, 65 oT
KOUTO Ha KHpwiIMLa, 122 Ha naruHuna U 3 uHTEpHET M3TOYHMKA. CTpyKTypara Ha
JUCEPTAllMOHHUS TPYJ C€ XapaKTepu3upa € OTIUYHA IOCIEAOBATEIHOCT M JIOTUYHOCT B
uznoxkenuero. Hannuen e 1o0wp Oananc B o0eMa Ha TpUTE TJIaBH, KAKTO U MEXKY OTACITHUTE
naparpagu, KakTo ¥ U3BOJM CJIE]] BCAKa IJ1aBa.

M360pbT HA KOHKpeTHATa TeMa M MHIMBUAyAJIHUTE MOTHBH 3a pa3paboTkaTra Ha
JUCEePTAlMOHHUS TPYJ ca MHOro ao0pe obocHoBaHu. HechbMHEHO, TemMara € aKTyaJlHa M

3HA4YUMaQ, TBH KaTo I/IH(i)OpMaI_[I/IOHHHTe N KOMYHUKAIIUOHHHUTC TCXHOJIOTMU UTpadAT KJIHOYO0Ba



poJIi 3a M3rPaKJAaHETO HA B3aUMOOTHOILIEHUS MEXKIY TYPUCTHUECKHUTE HPEANPHUATHS U
TEXHUTE TapreT rpynu. O0eKThT M NpPeAMeThT Ha U3CIIEIBAHETO ca KOPEKTHO Ae(pUHUpPAHU.
OO0eKkT Ha Hay4yHOTO M3CIIEJIBAHE Ca TYPUCTUUYECKUTE NPEAUPUSITHS, pa3IVICKIAHU KaTo
CJICMCHTU OT CbBPCMCHHATA JUTHUTAJIHA TYPUCTHUYCCKA CKOCUCTEMA, B KOATO KOMYHUKAIUATA
CE OCBUIECTBSIBA B MHOIOKaHaJIHA M JMHAMUYHA Cpefa. 3a MpeAMeT Ha M3CIEIBAHETO €
BB3IIpUETa KOMYHHUKAIIMOHHATA IIOJUTHKA Ha TYPUCTUYECKUTE IIPEAIPUIATHS B yCIOBUATA HA
IUTUTaNHA TpaHchopManus. B pamMkuTe Ha NUCEPTAMOHHUS TPYH, 4pe3 JACTalIH3upaHo
TEOPETUKO-METOJ0JIOTMYECKO U INPAKTUKO-IPHIIOKHO H3CIIEBAHE € IOCTUIHATa LeJITa Ha
JUcepTanusaTa, KOSTO € HACOYeHa KbM aHaJIU3 U OLICHKA HA KOMyHUKAllMOHHATA IIOJMTHKA Ha
TYPUCTHUYECKHUTE MPEIIPUATUS U AECTUHALMYU B YCIOBUATA HA JUTHTATHATA TpaHC(HOpMaIHs
ype3 M3CIEABAHE Ha HEHHOTO BB3JACUCTBUE BBPXY NOBEACHUETO, BB3NPUATHATA U
TYPUCTUYECKOTO MPEKUBSIBAHE Ha MOKOJIEHHE Z. 3a MOCTUIAHETO HA LENTa, JOKTOPAHTBHT
neguHUpa ILIecT H3CJIeJ0BATEJICKH 3aJda4M, KOUTO IIOCTUIa B OTACIHHUTE IJIaBU Ha
IIPEJCTaBEHUs JIOKTOPAHTCKU TpyHA. B aucepranuonHus Tpya € ¢opmyiupaHa Te3aTa, ue
L, JUTHTAIN3alusATa Ha KOMYHUKAIIUOHHUTC HWHCTPYMCHTHU W IOJIUTUKHW HA TYPUCTHYCCKHUTC
npeanpustus B paiioH Codus oka3Ba ChIIECTBEHO, HO JIBYIIOCOYHO BB3JICUCTBUE BBPXY
NOKOJIeHHe Z - OT €JHa CTpaHa, IOBHIIABa AHTAKUPAHOCTTA, WHPOPMHUPAHOCTTA U
[IPUBJIEKATEIIHOCTTA HA JECTUHALUATA, a OT Jpyra, Cb3JaBa PUCKOBE, CBBP3aHU C
MH(OPMALIMOHHO TPEHACHUIIIaHe, HEeI0BEpUE KbM JUTUTAIHOTO ChIbp)KAaHHUE U OTCiIaOBaHE
Ha AaBTEHTHMYHOTO TYPHUCTHYECKO TIpexuBsBaHe.” IlpeacraBeHara Te3a € 3allUTEeHA
MIOCPEJICTBOM NPOBEPKaTa Ha TPU XUIIOTE3U. 3a peaTu3upaHeTo Ha IEeJIUTe Ha pa3paboTkara
€ M3M0JI3BaH METOAMYECKHM MHCTPYMEHTAPHYM, BKIIIOYBAILl IIPWJIAraHETO HAa JIOTMYECKH,
HUCTOPUYCCKH, HHAYKTUBHO-ACAYKTHBCH M CHUCTEMCH IIOAXOI. HoglqepTaHa € Hay4vHaTa
HOBOCT M IOJIE3HOCT HA TUCEPTAMOHHUSA TPYA.

MsnonszBanara JiMreparypa BKIIOYBA CBBPEMEHHUM M aKTyallHU 3arjlaBus Ha
KUPWJIMIA U JIATHHULA. Ts moamomara 3aJbiI004YeHHs KPUTHYEH aHal3 Ha W3Cie[BaHara
Hpo6neMaTm<a, HU3ACHABAHCTO HAa TCPMHHOJIOTMYHUTC YTOUHCHUA U MOHSATUHHHUS arapar. B
[s1aTa Hay4dHa pa3paboTKa JUTEPATypHUTE HM3TOUHUIM Ca M3MOJI3BAaHU JOOPOCHBECTHO U

KOPEKTHO OT JOKTOpaHTa, KOCTO IMO3BOJIABa Ja C€ OTKPOU JIMYHUA MY ITPUHOC.



3. OueHka HA MOJIyYeHUTEe HAYYHU U HAYYHO-NPUJIOKHU Pe3yJITaTu

CpabpxaHHETO Ha TpyZJa J1aBa OCHOBAHHE Jla C€ MOCOYH, Y€ CTPYKTypara, BbpXY
KOSITO TOM € M3TpaJieH, MO3BOJISABA JIa Ce TMPUIIOKHU TOCIIEAOBATENICH U JIOTHYECKH 000CHOBaH
W3CIIEIOBATEICKA MOAX0A. B KOMIO3WMIMOHHO OTHOIICHHWE, BCSKAa €JHAa OT YacTUTEe Ha
JUCepTalUsITa € HAIlbJIHO 3aBbpPIIeHA M CAMOCTOSITEJIHA, KOETO JaBa Bb3MOXKHOCT Ja Ce
mpocieny IIoCcTHATa npoOjemMaTuka Ha u3cieaBaHeTo. [lomyueHuTe Hay4dHO-IPUIIOKHU
pe3yJNITaTu B AUCEPTAIIMOHHUS TPYJI C€ ChIBPKAT B YBOJA U TPUTE TJIaBU Ha pa3paboTkara.

IIspBa r1aBa HA  JUCEPTAIMOHHUS  TPyA  HW3CIEABAa  MapKeTUHra W
KOMYHHKAI[MOHHATa TMOJIMTUKA B Typu3Ma U CBOOOJHOTO Bpeme. Ts ce ¢okycupa BBPXY
TEOPETUYHOTO M3SCHSBAHE HAa MAapKETUHTOBUTE KOHIENIMM B KOHTEKCTa Ha TypuU3Ma U
cB0OOHOTO BpeMme. CucreMaTu3upaHd ca KIIOYOBUTE KOHILEMIHUM W TMOIXOJU, KOUTO
dbopMupar ChbBpeMEHHATa TEOpPETHYHA paMKa Ha MapKETHHTOBUTE IMIPOLECH B
TypucTudeckaTa MHAycTpHus. PasrienanHa e ponsta Ha CBOOOJHOTO BpeME KaTO KIIIOUOB
couuaneH (akTop 3a pa3BUTHETO Ha TypH3Ma, KaTo € HalpaBeH aHaJIW3 Ha COLUAIHO-
WKOHOMHYECKUATE (DaKTOPH, KOUTO BIHSST BBPXY CTPYKTypara Ha CBOOOJHOTO BpeMe U
KOUTO Ca B NpsiKa BPB3Ka C TYPUCTHYECKOTO IOBEICHHUE M MOTHUBAIMATA 3a IBTYBaHE.
CrenuanHO BHHMMaHHE € OTAENEHO Ha KOMYHHKAI[MOHHATa IMOJUTHKA KAaTo 4YacT OT
MapkeTHHra B Typu3Mma. [locpeacTBOM HampaBeHHMsI TEOPETHYEH aHalli3 € HalpaBeHO
3aKJTIOYEHUETO, Y€ KOMYHHUKAIlMOHHATa TIOJUTHMKA U3MbJIHABA  WH(OpMaIMOHHA,
yOex/1aBalia, UMUKOBA U CTpaTernyecka (DyHKITUsS, Ype3 KOUTO C€ M3rpaxkaa Bphb3KaTa
MEXIy TYPUCTHUYECKUTE OpPraHU3allii U TEXHUTE 1[EJIeBH ayIMTOPUU. AKIIEHT B ITbpBa IIaBa
€ MOCTaBeH BHPXY JUTHUTANIM3AIMATA B Typu3Mma. HampaBeHuTe u3ciaenBaHus MOTBbPKIaBar,
ye MHTETpalusiTa Ha W3KYCTBEH HHTeNeKT, rojemu nanHu (Big Data) m cmapt cucremu
TpanchopMupa U3 OCHOBH MEHUDKMBHTA B Typu3Ma M KOMYHHKanusta ¢ kiaueHTtute. Ot
€lHa CTpaHa, AWTUTAIHUTE WHOBAI[MM ONTUMU3HPAT OMEPATUBHUTE MPOIECH, MO3BOJISABAT
MEePCOHANM3UPAHE HA KIMEHTCKOTO MPEKUBSIBAHE M CTUMYJIUPAT H3TPAXKIAHETO HA yYMHH
nectuHauuu. OT apyra cTpaHa, TO3M MPEXOJ FeHepupa CEPUO3HU MPEIU3BUKATENICTBA, CPE
KOUTO KHOEPCUTYPHOCTTA, COIIMATHOTO BB3JEHCTBUE U JeDUIMTHT Ha CHBPEMEHHHU
JTUTUTATHA YMEHUS Cpell KaIpuTe.

Bropa riaBa e mocBeTeHa Ha HallMOHAJTHATA M PErHMOHANHATA TYpPUCTHUYECKA
MOJINTHKA W MapKETUHTOBUTE pelieHusi. B Hes ca MNpeacTaBeHW pa3BUTHETO Ha

HalMoOHaJIHaTa W pEeruoHaIHaTa TYPUCTHYCCKaA IMOJIMTHKA B anrappm, KakKTO M poJisATa Ha



IUTUTAIU3alMsITa B YINPaBIEHUETO M KOMYHMKALUATAa Ha TYPUCTUYECKUTE pailoHU.
AHanmu3bpT Ha JOKTOpPAaHTa BOJAM JO HM3BOJA, Y€ HAIMOHAJHATa TYPUCTHYECKA IOJIMTUKA
(GyHKIMOHMpA KaTO CJOXHA CTPYKTypa OT CTpPAaTerMyecKd, aIMUHHCTPATUBHU U
MAapKCTHUHI'OBA MHCTPYMCHTH. TsxHaTa OCHOBHA eI € Ia YKPCIAT KOHKYPCHTHUTC IMMO3ULIUA
Ha bearapus Ha MeXxAayHapoIHUS Ia3ap U Ja IapaHTUPAT IBJITOCPOYHOTO U YCTOHYHMBO
pa3BuTHE Ha Lenus oTpachi. llpocieneHo € MCTOPUYECKOTO pa3BUTHE HA HAIMOHAJIHATA
TYpUCTUYECKA MOJUTHKA, KaTO Ca OTKPOEHU CIIEHU(PUKUTE HA OTACITHUTE €Tanu. Y CTaHOBEHA
€ Bpb3aKaTa MCXKAY Pa3BUTUCTO HA TYPUCTUYCCKATA IMOJIMTUKA B bear apusa C UICTOPUYCCKUTC
Y MHCTUTYLMOHAJIHUTE IIPOMEHM B CTpaHaTa. BHuMaHue BBB BTOpa IjlaBa € 00BbpHATO U Ha
peruoHajHaTta TYypUCTHYECKa TOJIMTUKA M  OpraHu3alMMTe 3a yIpaBlieHHEe Ha
TYpPUCTUYECKUTE paillOHU, KaTo € TMOoJYepTaHa TAXHaTa poJii 3a pa3paboOTBaHETO,
YIPaBIECHUETO U IMONIYJSAPU3UPAHETO HA PETHUOHAIHUTE TYPUCTHYECKH IIPOAYKTH H
Pa3BUTHETO Ha KOHKYPEHTOCIIOCOOHM M YCTOMUYMBH TYPUCTUYECKU JECTHHALMH. AKUEHTBHT
BBB BTOpA IJIaBa Ha JUCEPTALUATA € HAPABEHUAT aHAJIU3 HA POJISATAa HAa TUTMTAIM3ALUATA B
YIIPaBJICHUETO M KOMYHHKAalUsATa Ha TYpPUCTUYECKUTE paioHU. Pesynrarure nokas3Bar
KJIro4yoBara poJisd Ha CUCTEMHUSA IOAX0A B MCHUP)KMBHTA Ha CEKTOpA. HpI/I HEro Ibp>KaBHOTO
CTPaTErMyecKO IUIAHUPAHE, MECTHOTO CAaMOYNPABICHUE M TEXHOJOTMYHUTE WHOBALMH
JeicTBaT B CHHEPIHs KaTo HEICIMMU KOMIIOHEHTH Ha MOJIepHAaTa TypUCTHYECKa
EKOCHUCTEMA.

HpaKTI/ILIGCKaTa MPUIIOKUMOCT Ha pasriICJaHUTC TCOPCTHUYHU IMOCTAHOBKU B ITbpBa U
BTOpA IJIaBa Ca WIKOCTPUPAHU B TPeTa IV1aBa Ha JMCEPTALlMOHHUSA Tpyl. B Hes e msrpaneH
aBTOPOB MOJEJ 32 YCHbBBPUICHCTBAHE HAa KOMYHHMKAIMOHHATA IOJMTHKA 4Ype3 IUTHTAIHU
pemieHns Ha npuMmepa Ha Typucrtuuecku paitoH ,,Codpus®. AHaIUM3bT c€ OCHOBaBa Ha
CMIIUPUYCH KOJIMYCCTBCH IMOAXO0A MW € HaCO4YCH KbM MH3CJIICABAHC Ha e(beKTI/ITe oT
MPWIOKEHUETO Ha JWTUTAJHA PpELIEHWs BbpPXY KOMYHUKAIMOHHATa IIOJUTHUKA Ha
Typuctuueckn paiion ,,Copus. OCHOBHUAT (OKYC € TIIOCTaBeH BBPXY IOJIyUYEHHUTE
EMIUPUYHU PEe3ydTaTH, KOUTO ouepTaBaT crnernubuyHus Npo@uil Ha MOKOJIEHHETO Z IO
OTHOIICHUE Ha 1/1360pa MCKAY AUTUTAJIHU U KOHBCHIIMOHAJTHU (bOpMI/I Ha BBaHMOHeﬁCTBHe C
TYpUCTUYECKHs OM3HEC. AHAIM3BT WHAMKHPA KaTETOPUYHO MPEBH3XO0JICTBO HA JUTHTAIHATA
KOMYHUKAIUs, C OCOOCH aKIeHT BbPXY CHIIHO BU3YAJIHUTE COLMAIHU Tuiatdopmu. Kitouosu
JNETePMUHAHTH Ha TMOTPEOUTENICKOTO TMOBEJAEHHE B Ta3W TIpyla ca OINepaTUBHOCTTA,

YIACCHCHUAT JOCTHII 1O JaHHU U MynTHMe)IPIfIHOTO ChbAbpKaHUC. BLHpeKI/I TOBA JUPCKTHUAT



YOBEIIKM KOHTAKT 3ala3Ba CTPATErMYECKOTO CH 3HAUYEHHE, Hall-Bede MpPU YIPABICHUETO HA
KOMIUIEKCHU YCIYTH U (popMHUpaHETO HA MOTPEOUTENICKO JOBEpHE.

["'opensnoxeHoTo B HACTOAIATa TOYKA OT PELICH3UATa MU [103BOJIsIBA C yOEIEeHOCT J1a
TBBPIS, Y€ XUIOTE3UuTe, (HOpPMYyIUpaHU B yBOJA Ha IHCEPTALMOHHHUS TPYJ, Ca HAIBIHO
IIOCTUTHATH W JI0Ka3aHU. Pe3ynraTture OT NMpeacTaBeHUs AMCEPTALMOHHUSA TPYZ HaIbJIHO

noka3Bat ¢popMysiMpaHara Tes3a.

4. OueHka Ha HAYYHUTE U HAYYHO-NPHJIOKHH MPUHOCH
[lo Hame MHeHHWe, B JucepTalMaTa ce OTKPOSBAT CIEAHUTE 5 HAyYHU U HAy4HO-
MIPUIIOKHU IPUHOCH B CIICAHUTE HAIIPABICHMUSL:

» AprymMeHTHpaHa € TPUYMHHO-CIEJCTBEHATa BPB3KAa MEXIy CBOOOJHOTO
BpeMe, AWTUTATHUTE KOMYHUKAIlMM W MPOMEHHTE B MOTPEOUTEIICKOTO
NoBeJeHHe Ha TypuctuTe. WneHtudunupanu M KiIacMPUUUpPaHU ca
KJIIOYOBUTE COLIMATHO-UKOHOMUYECKH (DaKTOPH, KOUTO OMpeAessaT u3bopa Ha
TYPUCTHUYECKH YCIIyTH B ChbBPEMEHHATA IUTHTATHA CPEAa.

> VI3BbpHIEH € KpPUTHYCH aHajdW3 Ha HalWOHAJIHATA W pETrHOHAJHATa
TypuUCTHYECKa TOJMTHKa Ha bbirapus B epara Ha JWrHTalIHaTa
Tpanchopmanus. Jlepunupanun ca crneuu(puUUHUTE OCOOCHOCTH, TEKYIIUTE
npoOJieMH W TMOTEHIMATHUTE BB3MOKHOCTH TIpeJ KOMYHHUKAIMOHHUTE
crpatrerun Ha JectuHanmure u  OpraHM3anuuTe 3a YOpaBJIeHHE Ha
Typuctuueckure paiionu (OYTP).

» Paskputu ca BojemuTe TEHACHIMH M 3aBUCHMOCTH TPU JUTHTAIA3UPAHETO
Ha TYpUCTUYECKHTE KOMyHUKaruu. OueHeH € epeKThT OT BHEAPSBAHETO Ha
JUTUTAIHU IUTaTGOPMH, COLMAIHU MPEXH, U3KycTBeH HHTenekT (Al) u
MHTEPAaKTUBHU TEXHOJOTMM BBPXY (OPMHUpPAHETO Ha MNOTPEOUTENCKOTO
MPEXUBSIBAHE U TIOBECHHUE.

» Peamm3upaHo e aBTOPCKO EMIUPUYHO H3CIEIABAHE HA MOTPEOMTENH OT
MOKOJIEHueTo 7Z B TypucTtuuecku paioH ,,Codus“. VYcraHoBeHu ca
KpUTHYHHUTE (pakTopu 3a M300p Ha KOMYHHMKAIIMOHHM KaHalM, KakKTO H
MEXaHU3MHUTE 3a M3rpakJaHe Ha JIOBEpHUE, YIOBJIETBOPEHOCT U JIOSIHOCT

(HamepeHwue 3a TOBTOPHO MOCEIICHNE) KbM JIECTUHAIIHATA.



» IlpoekTnpan € OpUTMHAJCH NPWIOKEH MOJAET 3a ONTUMH3AalUs Ha
KOMYHUKAI[MOHHATA IIOJUTUKA HA TYPUCTUYECKUTE MPEAIPUATUA U
JECTUHALUM Ype3 JAWTHTAIHU peleHus. MoJenbT YCHEIHO HHTErpupa
CbBPEMEHHUTE MApKETUHIOBM  I[APAJWIMH, HOBUTE TEXHOJIOIMHM W
cnieln(pUYHUS TOBEIEHYECKU NMPO(UIT Ha TOKOJIEHUETO Z, C 1eJl TOBHUILIABaHEe

Ha KOHKypeHTOCHOCO6HOCTTa n YCTOP'I‘IHBOCTTa Ha OM3Heca.

5. Ouenka Ha Ny0/JTUKAIMUTE MO JUCEPTANUATA

Amnren CToiikoB e mpenctaBui 4 myOnuKaIuu, 2 OT KOUTO ca B ChaBTOPCTBO, MPSIKO
CBBp3aHM C TeMaThKaTa Ha JUCEpPTAllMOHHUS TpyA. Bcuuku HaydyHM TpyaoBe ca
MyOJUKYBAaHU B aBTOPUTETHU HAIMOHAIHU W3JAHWS W OTPA3sBaT MOCTUTHATHTE HAYYHU H
Hay4YHO-TIPWJIOKHU pEe3ydTaTH OT AWCEepTaHTa. e [0Ka3Bar, ye € HaJUIE 3aTbJI00YCHO
u3cneABaHe Ha MpoOJeMHTe, TPETUPALIM MPOTrpaMHTe 3a JAWTUTAIM3alUATa B
KOMYHHKAI[MOHHATA TOJUTHKA Ha TYPUCTUUECKUTE MIPEATIPUITHSL.

Bobnpeku 4e MOKTOpaHTHT M3ISI0 MOKPUBA MUHUMAJIHUTE HAIIMOHAIHU W3MCKBAHMS
mo wi. 20, an. 2 u 3 or 3PACPb 3a mpunoOuBane Ha oOpa3oBaTeliHa U Hay4YHa CTETICH
"mokTop", 1Ie CH MO3BOJIS Ja HallpaBs eHa 3a0eNekKa M0 OTHOIICHHWE Ha TOCTUTHATHS Opoii
TOYKH, MPEJICTABEH B CIIPAaBKaTa 3a MUHUMAIHUTE HAIIMOHAIHU U3KCKBaHus. OOIIHUAT peasieH
Opoii peasnu3upanu ToUku ca 53.33, KaIKyJIupaHu KaKTO CJIeJBa:

v 1 cTatus B ChaBTOPCTBO MEXKIY 3-Ma aBTOPH, MyOIMKyBaHa B MEKIYHAPOIHO
pedepupaHo criMcaHue ¢ Hay4yHO pereH3upane: 3.33 TOUKu;

v 1 camocTosTEIHA HAyYHA CTATHsA: 15 TOUKH;

v | nyOnuMKanus B ChaBTOPCTBO MEKIY 2-Ma aBTOPH: 5 TOUKH;

v 1 crygus, nyOaMKyBaHa B aKaJEMUYHO HAyyHO U3JaHME C HAydyHO

peuensupane: 30 Touku

6. Ouenka Ha aBTOopedepara

[IpencraBenusT aBTopedepar Ha OBJITapCKU U aHTJIMHCKU €3UK € B o011 0bem ot 97
CTpaHulLlM. B Hero ca pa3kpuTu Hall-3HAYUMUTE MOMEHTH OT JAUCEPTALMOHHUS TPY[, KOUTO
OTpa3siBaT ChAbpKaHHETO My. IlocoueHMTe Hay4YHU NMPUHOCH Ca KOPEKTHO (OPMYJIHPaHU.
ABTopedepaTbT yJecHsSBA YETEHETO U JIECHOTO BbB3INPHUEMaHE Ha ChIbPKAHUETO Ha

aucepTauuMoHHus  TpyHd. llpeacraBeHara oOTAENHO — JeKiapalys 33  OPUTMHAIHOCT



INOTBBpPXKAaBa, Y€ JuUCEpTanuAaATa € H30ATI0 aBTOPCKHM IIPOAYKT KW Y€ IIPpHU HEHHOTO

pa3paboTBaHe HE ca HAPYIICHU aBTOPCKUTE MIPpaBa Ha UyIU ITyOIUKaluu U pa3paboTKu.

7. KpuTn4yHu 0ejie:KKHU, MPeNnopbKU U BbIPOCH

OTuuTaiiku JOCTOMHCTBAaTa Ha TPEACTABCHHUS AWCEPTAIMOHEH TPYO, HiIMaM
CBIIIECTBEHU KPUTHYHH O€NIeKKH KbM JAokTopaHT AHren CroiikoB. C 11en J10CTOiHA 3alIuTa,
OMX MCKaya Jia OCTaBs CJICTHUS BBIIPOC:

Jururanuzanusata 4ecTo € CBbp3aHa C aBTOMAaTH3alUsl Ha Ipouecure (Hampumep
4aTOOTOBE, AaBTOMATH3WpaHW HMeEi  kKammanuu). Kak mnpemraranuar ot Bac
KOMYHHKAI[MOHEH MOJEJ pelllaBa KOH(PIUKTa MEXKIY CTpEMeka KbM IMO-BHCOKA JUTHTAIIHA
e(EeKTUBHOCT U HEOOXOJMMOCTTA OT JIBJIOOKA MEPCOHATHU3AIINS U ,, 90BEIIKH IMOAXO/ ‘, KOUTO

ca KpUTUYHO BaYKHU 32 U3rPAXIaHETO HA JOBEPUE B TYpUCTUUYECKATA UHIyCTpUs?

8. 3akuouenue

Pa3zpaborenust muceprammoneH Tpyn or Anren TomopoB CTOHKOB OTroBapsi o
ChIbpKaHue, 00eM W CTPYKTypa Ha M3WCKBaHUATA 3a MPHUJIOOMBAHE HA OOpa3oBaTelIHA H
Hay4Ha CTeNeH ,,JOKTOp®, perijaMeHTUpPaH! B 3aKOHA 3a pa3BUTHE HA aKaJIEMUYHHUS ChCTaB B
Penybnuka bovarapus u [lpaBunnuka 3a HeroBoto mnpuioxeHne. C yOeAeHOCT aaBaMm
MOJIOKUTETHA OIEHKa 3a JUCEPTAIllMOHHHWS TpyH, aBTopedepara W MPEICTABEHUTE
nyonukanuu Ha aucepranta. CyuTam, Y€ TOCTHTHATUTE PE3YJITaTH HMMAaT XapakTep Ha
Hay4YHO-IIPWJIOKHU TPUHOCH 32 PA3BUTUETO HA AUTUTAIM3ALMATA 32 KOMYHUKAI[MOHHATA
MOJIMTHKA HAa TypuUCTUYECKUTE mpeanpusatus. [IpenopruBaM Ha YBakaeMHUTE YJIEHOBE Ha
Hay4YHOTO >KypH Ja TPHUCHAIT OoOpa3oBaTeliHaTa M Hay4YHa CTeMeH ,,JJOKTOp® Ha AHren
TomopoB CTOWKOB — MOKTOpaHT B Kareapa ,JIkoHomuka Ha Typusma“ KbM (HaKyJaTeT
,/IkoHOMHKa Ha uH(pacTpyKTypaTa“ HpH YHHUBEPCUTETa 3a HAIMOHAIHO U CBETOBHO

cronanctBo — rp. Codus.

17.06.2026 ., Tlommuc: ...,
Codus (momt. a-p Acs [ManmxepoBa)
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1. Information about the dissertation candidate

The dissertation candidate studied under the doctoral program at the Department of
Tourism Economics at the Faculty of Infrastructure Economics of the UNWE in the scientific
specialty "Economics and Management (Tourism)", in accordance with Order
715/12.03.2021 of the Rector of the UNWE. The training is carried out in a full-time form in
the period from 02.03.2021 to 02.03.2024, after which the training was extended in a part-
time form of study.



Angel Stoykov graduated from the UNWE in 2018, majoring in Tourism Economics.
In 2019, he acquired the "Master's" qualification at the same university in the Department of
Tourism Economics. In 2022, he completed a second master's degree in the Department of
Real Estate. Since 2021, he has been a full-time doctoral student in the Department of
Tourism Economics, with Assoc. Prof. Dr. Nikolay Tsonev as his scientific supervisor.

The doctoral student has been engaged in extensive public activity. Since February
2024, he has been the Chairman of the National Representation of Student Councils in the
Republic of Bulgaria, actively participating in working committees of the Ministry of
Education and Science. From June 2023 to January 2024, he has been an Advisor on Social
and Domestic Affairs at the National Representation of Student Councils in the Republic of
Bulgaria, where his main function is to implement policies to uphold the interests of students
in higher education institutions. From February 2019 to June 2023, he has been the Chairman
of the Student Council of the University of National and World Economy, where he actively
works with the student community of the university.

He speaks English at a very good level. He has excellent social and organizational
skills and competencies, including skills in coordinating projects and events and volunteer

work.

2. General characteristics of the presented dissertation work

The presented dissertation work on the topic: "Digitalization of communication
policy in tourism and leisure" has a total volume of 252 pages. It consists of an introduction
(4 pages), an exposition in three chapters (216 pages), a conclusion (5 pages), appendices (6
pages), a list of figures, a list of tables and a list of abbreviations. The list of literary sources
i1s composed of 189 titles, 65 of which are in Cyrillic, 122 in Latin and 3 Internet sources.
The structure of the dissertation work is characterized by excellent consistency and logic in
the exposition. There is a good balance in the volume of the three chapters, as well as
between the individual paragraphs, as well as conclusions after each chapter.

The choice of the specific topic and the individual motives for the development of the
dissertation work are very well justified. Undoubtedly, the topic is relevant and significant, as
information and communication technologies play a key role in building relationships
between tourism enterprises and their target groups. The object and subject of the study are

correctly defined. The object of the scientific research is tourism enterprises, considered as
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elements of the modern digital tourism ecosystem, in which communication takes place in a
multi-channel and dynamic environment. The subject of the study is the communication
policy of tourism enterprises in the conditions of digital transformation. Within the
framework of the dissertation, through detailed theoretical-methodological and practical-
applied research, the goal of the dissertation has been achieved, which is aimed at analyzing
and evaluating the communication policy of tourism enterprises and destinations in the
conditions of digital transformation by studying its impact on the behavior, perceptions and
tourist experience of generation Z. To achieve the goal, the doctoral student defines six
research tasks, which he achieves in the individual chapters of the presented doctoral thesis.
The thesis formulated in the dissertation is that "the digitalization of communication tools
and policies of tourism enterprises in the Sofia region has a significant, but two-way impact
on generation Z - on the one hand, it increases engagement, awareness and attractiveness of
the destination, and on the other, it creates risks related to information overload, distrust of
digital content and weakening of the authentic tourist experience." The presented thesis is
defended by testing three hypotheses. To achieve the goals of the work, a methodological
toolkit was used, including the application of a logical, historical, inductive-deductive and
systematic approach. The scientific novelty and usefulness of the dissertation work is
emphasized. The literature used includes contemporary and current titles in Cyrillic and
Latin. It supports the in-depth critical analysis of the researched issues, the clarification of
terminological clarifications and the conceptual apparatus. Throughout the scientific work,
the literary sources were used conscientiously and correctly by the doctoral student, which

allows his personal contribution to be highlighted.

3. Evaluation of the obtained scientific and scientific-applied results

The content of the work gives reason to indicate that the structure on which it is built
allows to apply a consistent and logically grounded research approach. In terms of
composition, each of the parts of the dissertation is completely complete and independent,
which makes it possible to follow the overall problematic of the research. The obtained
scientific and applied results in the dissertation work are contained in the introduction and the
three chapters of the work.

The first chapter of the dissertation examines marketing and communication policy in

tourism and leisure. She focuses on the theoretical clarification of marketing concepts in the
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context of tourism and leisure. The key concepts and approaches that form the modern
theoretical framework of marketing processes in the tourism industry are systematized. The
role of free time as a key social factor for the development of tourism was examined, and an
analysis was made of the socio-economic factors that influence the structure of free time and
which are directly related to tourist behavior and motivation to travel. Special attention is
paid to communication policy as part of marketing in tourism. Through the theoretical
analysis, it was concluded that the communication policy fulfills an informational,
persuasive, image and strategic function, through which the relationship between tourist
organizations and their target audiences is built. Emphasis in the first chapter is placed on
digitization in tourism. The conducted research confirms that the integration of artificial
intelligence, big data (Big Data) and smart systems fundamentally transforms management in
tourism and communication with customers. On the one hand, digital innovations optimize
operational processes, enable personalization of the customer experience and stimulate the
construction of smart destinations. On the other hand, this transition generates serious
challenges, among them cyber security, social impact and the shortage of modern digital
skills among the workforce.

The second chapter is devoted to national and regional tourism policy and marketing
decisions. It presents the development of the national and regional tourism policy in
Bulgaria, as well as the role of digitalization in the management and communication of
tourist areas. The doctoral student's analysis leads to the conclusion that the national tourism
policy functions as a complex structure of strategic, administrative and marketing
instruments. Their main goal is to strengthen Bulgaria's competitive position on the
international market and to guarantee the long-term and sustainable development of the entire
industry. The historical development of the national tourism policy is followed, highlighting
the specifics of the individual stages. The relationship between the development of tourism
policy in Bulgaria and the historical and institutional changes in the country has been
established. In the second chapter, attention is also paid to the regional tourism policy and
organizations for the management of tourist areas, emphasizing their role in the development,
management and promotion of regional tourism products and the development of competitive
and sustainable tourist destinations. The emphasis in the second chapter of the dissertation is
the analysis of the role of digitization in the management and communication of tourist areas.

The results prove the key role of the system approach in the management of the sector. In it,
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state strategic planning, local self-government and technological innovation act in synergy as
inseparable components of the modern tourism ecosystem.

The practical applicability of the considered theoretical propositions in the first and
second chapters are illustrated in the third chapter of the dissertation. In it, an author's model
was built for improving the communication policy through digital solutions, on the example
of the Tourist Region "Sofia". The analysis is based on an empirical quantitative approach
and is aimed at investigating the effects of the application of digital solutions on the
communication policy of the Sofia Tourist District. The main focus is placed on the obtained
empirical results, which outline the specific profile of Generation Z regarding the choice
between digital and conventional forms of interaction with the tourism business. The analysis
indicates a definite superiority of digital communication, with a particular emphasis on
highly visual social platforms. Key determinants of user behavior in this group are
operability, ease of access to data and multimedia content. However, direct human contact
retains its strategic importance, especially in the management of complex services and the
formation of consumer trust.

The foregoing in this point of the review allows me to assert with conviction that the
hypotheses formulated in the introduction of the dissertation work, have been fully achieved

and proven. The results of the presented dissertation work fully prove the formulated thesis.

4. Evaluation of scientific and applied scientific contributions
In our opinion, the dissertation highlights the following 5 scientific and applied
scientific contributions in the following areas:

» The causal relationship between leisure time, digital communications and
changes in the consumer behavior of tourists is argued. The key socio-
economic factors that determine the choice of tourist services in the modern
digital environment are identified and classified.

» A critical analysis of the national and regional tourism policy of Bulgaria in
the era of digital transformation is carried out. The specific features, current
problems and potential opportunities for the communication strategies of
destinations and Tourist Area Management Organizations (TARMOs) are

defined.
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» The leading trends and dependencies in the digitalization of tourist
communications are revealed. The effect of the implementation of digital
platforms, social networks, artificial intelligence (AI) and interactive
technologies on the formation of consumer experience and behavior is
assessed.

» An author's empirical study of Generation Z consumers in the Sofia tourist
region has been carried out. The critical factors for choosing communication
channels have been identified, as well as the mechanisms for building trust,
satisfaction and loyalty (intention to revisit) to the destination.

» An original applied model has been designed for optimizing the
communication policy of tourist enterprises and destinations through digital
solutions. The model successfully integrates modern marketing paradigms,
new technologies and the specific behavioral profile of Generation Z, in order

to increase the competitiveness and sustainability of the business.

5. Evaluation of the publications on the dissertation
Angel Stoykov has presented 4 publications, 2 of which are co-authored, directly
related to the topic of the dissertation. All scientific works have been published in
authoritative national publications and reflect the scientific and applied scientific results
achieved by the dissertation. They prove that there is an in-depth study of the problems that
treat digitalization programs in the communication policy of tourism enterprises.
Although the doctoral student fully meets the minimum national requirements under
Art. 2b, para. 2 and 3 of the ZRASRB for acquiring an educational and scientific degree
"doctor", I would like to make one remark regarding the achieved number of points presented
in the report on the minimum national requirements. The total real number of points achieved
is 53.33, calculated as follows:
v 1 article co-authored by 3 authors, published in an international refereed
journal with scientific review: 3.33 points;
v" 1 independent scientific article: 15 points;
v" 1 publication co-authored by 2 authors: 5 points;
v" 1 study published in an academic scientific publication with scientific review:

30 points.
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6. Evaluation of the abstract

The presented abstract in Bulgarian and English has a total volume of 97 pages. It
reveals the most significant moments of the dissertation work, which reflect its content. The
indicated scientific contributions are correctly formulated. The abstract facilitates reading
and easy perception of the content of the dissertation work. The separately presented
declaration of originality confirms that the dissertation is a completely author's product and
that the copyrights of other publications and developments have not been violated during its

development.

7. Critical notes, recommendations and questions

Considering the merits of the presented dissertation work, I have no significant
critical notes towards doctoral student Angel Stoykov. For the purpose of a worthy defense, I
would like to pose the following question:

Digitalization is often associated with automation of processes (for example, chatbots,
automated email campaigns). How does your proposed communication model resolve the
conflict between the pursuit of higher digital efficiency and the need for deep personalization
and a “human approach”, which are critically important for building trust in the tourism

industry?

8. Conclusion

The dissertation work developed by Angel Todorov Stoykov meets the content,
volume and structure of the requirements for acquiring the educational and scientific degree
“doctor”, regulated in the Act on the Development of the Academic Staff in the Republic of
Bulgaria and the Regulations for its implementation. I confidently give a positive assessment
of the dissertation work, the abstract and the publications presented by the dissertation
candidate. 1 believe that the achieved results are of the nature of scientific and applied
contributions to the development of digitalization for the communication policy of tourism
enterprises. I recommend to the Honorable members of the scientific jury to award the
educational and scientific degree of "doctor" to Angel Todorov Stoykov - doctoral student in
the Department of Tourism Economics at the Faculty of Infrastructure Economics at the

University of National and World Economy - Sofia.
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