YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEONEH3UA

O1:  npog. 0-p Hean Houes Boescku
Hoeg 6vaeapcku ynusepcumem (HBY)
3.8. UKOHOMHUKA (PU3HEC MAPKETHUHIT W BHU3HEC
MEHUPKMBHHT)
OTHOCHO:  JUCEPTALMOHEH TPy 3a MPUCHXKJaHe Ha 00pa3oBaTesiHa U Hay4YHa
CTEIIEH ,, AOKTOP* 1o Hayuna cneyuarnocm B YHCC.

OcHnosanue 3a TIpEACTAaBSHE HA PEIICH3UATA: YYACTHUE B ChCTaBa Ha HAYYHOTO
Kypyd TI0 3allldTa Ha JUCEPTAIlMOHHMS TpyA cCbriaacHo 3amoBes Ne
1437/04.06.2026 r. Ha 3am. Pextopa mo HWJI na YHCC.

ABTOp Ha JUCEPTAMOHHHUS TPY: Kanosin Paoocnasoe [lempog
Tema Ha qUCEpTAlMOHHUS TPYA: OPI'AHHU3ALIUA U VIIPABJIEHUE HA
3HPABHATA UH/[YCTPUA B YCJIOBUA HA JIUTUTAJIHA CPE/IA

1. Undopmanus 3a JUCEPTAHTA

HuceptanThT ce € oOydaBasl MO JOKTOpCKa IMporpama KbM Kameopa
., Mnoycmpuanen o6usnec* npu ,, Yuueepcumema 3a HAYUOHAIHO U CEEMOBHO
cmonancmaeo “ o Hayuna cneyuanrocm cbriiacHo 3amosen Ne 3255/06.11.2024
r. Ha Pextopa Ha YHCC. O6yueHueTo € oChIleCTBEHO B camocmosamenta popma
Ha ooyuenue nipe3 nepuoga 06.11.2024 — 27.05.2026 r.

I'-a Kanosta PagocnaBos Iletpos e poaen Ha 8 anprut 1989 r. B rp. Codwus.
[Tpe3 2008 r. 3aBwbpmiBa cpeaHo odpaszoBanue B 90 COY ,I'en. Xoce ne Can
Maptun®, rp. Codusi, ¢ pa3miMpeHo u3yvyaBaHe Ha ucnaHcku e3uk. [Ipe3 2013 r.
npuaoouBa oOpa3oBaTeIHO-KBaTU(UKAIMOHHA CTENeH ,,0aKkajaBbp™ 10
CIICIIMAJIHOCT ,»MEXITYyHApOIHU UKOHOMMYECKH OTHOIIIEHUI B
MexayHapoqHOoTO Buclie OusHec yuunuile — boreBrpan. Ilpes 2015 .
3aBbpIIBA  00pa30BATEIHO-KBAIM(PUKAILIMOHHA  CTEMEH  ,,MarucTbp” IO
CHEUATHOCT ,,MeXIyHapOJHU OpTraHU3allMd U MHOTOCTPAHHA JUIUIOMAalUs B
Cocdwuiicku ynusepcuret ,,C. Knument Oxpunacku®, a npe3 2022 r. npugoOuBa
MarucTbpcka cTemneH mno ,,O0LEeCTBEHO 3/paBe M 3[paBeH MEHUIKMBHT B
Meauuuncku yausepcuteT — Codus.

[Ipodpecuonanauar ™My omnut BKJIOYBA paboTa B Jbp)KaBHATA
aIMUHUCTpAIMS U MMyOINMYHUS CEKTOP, KaTo € 3aeMall eKCIIEPTHH JThKHOCTH B



MuHHCTEPCTBOTO Ha 3/IpaBeONa3BaHEeTO, ATCHIUATA 33 COLMAIHO MOANIOMAaraHe
KbM MUHHCTEPCTBOTO Ha TpyJa W COLMAJIHATA IIOJIMTHKA, KAaKTO U B
,Crenuanusupann OonHUMLM 3a pexaOunuranusa — HanumonaneH komruiekc®
EAJl. Tlpodecnonannata My JIEHHOCT € CBBbpP3aHa C MEXIyHAPOIHOTO
ChTPYAHUYECTBO, €BpOIEHCKAaTa MHTErpaLlUs, 3APaBHIS MEHUKMBHT U aHAJIA3a
Ha JIEWHOCTH B c(hepaTa Ha 3/IpaBeOIa3BaHETO.

Ot 2024 1. e noktopaHT B Kateapa ,,IHaycTpuaneH ouznec” koM buznec
¢dakynrera Ha YHUBEpCHUTETa 32 HAIIMOHAIHO M CBETOBHO CTOMAaHCTBO. Bianee
AHTJIMACKUM M UCHAHCKH €3MK M IMpUTEeXaBa TOOpU KOMIIIOTBPHU YMEHHS 3a
pabota ¢ Microsoft Office.

JIOKTOPAHTBT HE € 3aeMaJl AKaJEMUYHU JUTBKHOCTH.

IIpeacraBeHUTE NOKYMEHTM II0KAa3BaT, Y€ JOKTOPAHTHT € W3IBJIHUI
3aJI0’)KEHUTE B UHJMBUIYAJHUS Y4eOEH M M3CIIEIOBATENICKU IUIaH JeiiHocTu. B
X0J]a Ha O0yUYEHHUETO ca IMOJIOKEHH HEOOXOAMMUTE JOKTOPAHTCKU U3IUTH U €
OCBIIECTBEHA HAYYHOU3CIIEA0BATEICKA IEHHOCT, CBbpP3aHa ¢ pa3pab0TBaHETO Ha
JTUCEPTALMOHHUS TPYI.

B cpoTBEeTCTBHE € MHMHUMAJIHWTE HALMOHAJIHU W3HCKBAaHHA 34
npuA0OMBaHe Ha 0Opa3oBaTe/IHaTa U HAay4YyHa CTEIEH ,,JJOKTOP® JOKTOPAHTBT €
peanu3upan HeoOxonumara myOJMKalMOHHA akTUBHOCT. IIpencraBenu ca Tpu
Hay4HH MyOJIMKalluy, CBbP3aHH C TEMAaTHUKaTa Ha JUCEPTALIMOHHOTO U3CJIE/IBaHE,
nyOJIMKYBaHM B HAy4YHM W3JaHUs W COOpPHUIIM OT HayyHUu Qopymu.
[lyOnukanuuTe pas3riaexaar akTyalHd NpoOJieMH Ha 3[paBHATa CHCTEMa B
bearapus, aurdranuzanMsTa  Ha  3[paBEONAa3BaHETO M HArjacure Ha
3aMHTEPECOBAHUTE CTPAHU KbM MPOLECUTE HA JUTUTAIHA TpaHcpopmalus B
CEKTOpa.

Ha 0a3ara Ha mpencTtaBeHUTE MaTepHalld CUUTaM, Y€ MHIUBUIYATHUST
IUIaH Ha JOKTOPAaHTa € M3IBJIHEH YCHEIIHO U ca Cbh3/aJe€HU HEOOXOIMMHUTE
IPEANOCTABKH 32 3aBbPIIBAHE U 3aIMTA HA JUCEPTALUOHHUS TPY.

2. O0ma xapakTepuCTHKA HA NPeACTABEHUS AUCEPTALMOHEH TPYA

JloxTopaThT € pa3zpabotreH B 001 o6eM oT 182 ctpanutiu. OCHOBHUSAT
TEKCT Ha JUcepTalusaTa clefBa Kiacuueckus 3a bbiarapus Mozen 3a U3roTBsiHe
Ha JIOKTOpcKkU TpyA. Toil oOXBaia yBOj, TpU IJIaBH, 3aKJIIOYEHUE, CIIHUCHK Ha
U3MOJ3BaHATA JIUTEpaTypa M HpuioxeHue. TpynbT cbabpka 34 tabmunu, 6
¢urypu u 15 rpapuxku. Te npompuHacsaT 3a MO-ACHOTO BHU3yalM3UpPaHe,
IpeiCcTaBsiHE U apryMEHTHpAaHE Ha u3noxkeHueTo. CuuTam 4ye, CTpyKTypaTa Ha
JUCEpTALMATA € JIOTHYECKH MOCJIEIOBAaTEHA U ChOTBETCTBA HAa TMOCTABEHUTE
M3CIIEOBATENICKU LENH U 3a/1a4U.



OIICHKa HA AKTYAJIHOCTTAa HA TéMAaTa

Temata Ha TUCEpPTAIIMOHHUS TPY € OE€3CIIOPHO aKTyallHa U 3HaYMMa KaKTO
OT HayyHa, Taka W OT MpaKTU4YecKa TJieHa To4ka. B ycioBusara Ha yckopeHa
IUrHTaHa TpaHcdopmaiusi Ha OOILIECTBEHUTE CHUCTEMHM W OCOOCHO Ha
3/IpaBEeONa3BaHETO, BHIIPOCUTE, CBBbP3aHU C OpraHU3AlMATA, YIPABICHUETO U
BHEJIPSIBAHETO HA €JIEKTPOHHU 3JIpaBHU YCIYTH, MPUIOOMBAT BCE MO-TOJSMO
3HaueHue. BpBexxaanero Ha HanmonanHara 31paBHO-MH(OpPMAIIMOHHA CUCTEMA,
€JEKTPOHHUTE PELENTH, EICKTPOHHUTE HAMPABJICHUS U €JICKTPOHHUTE 31paBHU
JIOCUETA MOCTaBSI HOBU M3UCKBAHUS KbM YIPABICHUETO HA 3/IpaBHATA UHYCTPUS
1 o0ycnaBs HE0OOXOUMOCTTA OT HAyUHHU U3CJEIBAHUS B Ta3U 00JacT.

Onenka Ha 1eJITa HA U3CJIeABAHETO

OcHoBHaTa 1€l Ha AUCEPTALMOHHUA TPYH € sSICHO (opmylMpaHa U €
HAacOYEeHa KbM KOMIUIEKCHO H3CIIE[IBAHE Ha OpraHu3alusaTa Ha 3paBHaTa
nerHoCT B bbirapus, npouecute Ha AUTUTAIHA TpaHC(hOpMALHS U BIUSHUETO Ha
€JIEKTPOHHOTO 3/paBEONa3BaHEe BBPXY KavyeCTBOTO M €(EKTUBHOCTTa Ha
MPEAOCTAaBSIHUTE 3ApaBHU yciuyrd. DopMmynupaHara 1el € akTyasiHa,
peaTMCTUYHA U HAITBJIHO ChOTBETCTBA HA MPEIMETA HA U3CIICIBAHETO.

OIIeHKa Ha U3CJI€A0BATCJICKUTE 3a1aYU

3a peanu3upaHe Ha MOCTAaBEHATa LeJl JAOKTOPAaHTBHT (POpMyJHpa IIECT
B3aMMOCBBP3aHU HU3CIEA0BATEICKU 3aa4d, KOMTO OOXBalaT TEOPETHUYHUTE
OCHOBM Ha 3JpaBHaTa JEHHOCT, MOJEIUTE Ha 3JpPaBHO OCHUTYpsSIBAHE,
OpraHu3alMsITa W JWTUTAIM3alMsATa Ha 3JIpaBHAaTa CHUCTEMa, aHajau3a Ha
IUTUTATHUTE MHCTPYMEHTH B  3]paBEOIa3BaHETO, pPa3pabOTBAHETO Ha
METOJI0JIOTUSl 32 €MIUMPUYHO H3CIIE[BAaHE M CTaTUCTHUYecKaTta oOpaboTka Ha
nojyuyeHute pesyartaru. IloctaBeHuTe 3amauM ca KOPEKTHO (OpMYJIUpaHU H
ocurypsiBaT  HeoOXoJgumaTa  JIOTUYeCKa paMKa 3a  IIOCTHUTaHe  Ha
u3cIej0BaTeNICcKaTa 1ell.

OueHka Ha 00eKTa M MpeIMeTa HA U3CJIeIBAHETO

[IpenmeTsT Ha U3CIEABAHETO € ONPEHCICH KATO OpP2aHU3AuuUAma u
ynpaenenuemo Ha 30pasnama unoycmpusa ¢ bwvazapus, pasrinexnaHa Kato
CJI0’KHA OpTraHU3alMOHHO-YIIPABJIECHCKA U MKOHOMUYECKAa CHUCTEMA, BKIIIOUBAIa
HOpPMAaTHBHA paMKa, MOJIeNIM Ha (PMHAHCUpPAHE, NHCTUTYIHMOHATHA CTPYKTypa U
nporiecu Ha aurutanuzanug. OOeKThT Ha M3Cle/IBAaHETO OOXBallla 3/paBHaTa
WHyCTPHS B HEUHUS Pa3IIMPEH CMUCHI — HE caMo OOJIHMYHATA U I0OOJIHUYHATA
nomMoni, HO U (apMaleBTUYHUS CEKTOp, pa3pabOTBaHETO HAa MEIUIIMHCKA
TEXHUKA, pexXxaOwIuTanusaTa, OWOTEXHOJIOTUUTE W 3JpaBHUS MEHHIKMBHT,
BKJIFOYUTESTHO YIIPABJICHUETO Ha HU(POBUTE CHUCTEMH B 3JpaBeONa3BaHETO.
dopMyJIUPOBKUTE HAa 00EKTa U MPEIMETa ca JOCTAThYHO KOHKPETHU, B3AaUMHO



OOBBp3aHM U CHOTBETCTBAT Ha CBHIBPKAHUETO U IICJIeNoJlaraHeTo Ha
JUCePTAIMOHHUS TPY/I.

OuneHka Ha OCHOBHATA Te3a HA INCePTALMOHHUS TPY/

OcHoBHaTa T€3a Ha IUCEPTAMOHHUS TPYH € AeUHUpaHa OT JOKTOpaHTa
KaKkTo cienBa: ,,EJeKTpOHHOTO 31paBeona3BaHe € ChllecTBeH (PAKTOp 3a
nojao0psiBaHe Ka4yecTBOTO HA 3[pPaBHMTe YycJayru. Te3ata ce ocHOoBaBa Ha
pazOupaHeTo, ye JUruTaliHaTa TpaHchopmalis He € CaMolles, a CTPATernYeCcKu
UHCTPYMEHT, Ype3 KOMTO 37paBHAaTa CUCTEMa MOXKE Ja MOCTUTHE MO-BUCOKA
€(eKTUBHOCT, TI0 T00pa JOCTHITHOCT U MO-KAYECTBEHW MEAUITMHCKUA yCIIYTH 3a
rpaxaanute. Cunram, 4e Te3ara € sicHO (hopmyliMpaHa, HAy9YHO 00OCHOBaHA U
JIOTUYECKH Clie[iBa OT pa3riexkaaHata npobiematuka. Ts e moakperneHa KakTo
Yype3 aHAIM3 Ha CTelMalu3ipanara JuTeparypa 1 HOpMaTuBHaTa ypeada, Taka u
Yype3 MPOBEACHOTO EMIUPUYHO u3cieaBaHe. DopMynupaHUTE OT JAOKTOpaHTa
nem pabomnu xunomesu (noo-me3u) OCUTYPABAT BB3MOXKHOCT 3a HEMHOTO
IPAKTUYECKO TECTBAHE U BepUUKAIIHSL.

M3non3BaHa HAYyYHA JIMTEPATYpPa M OLIEHKA HA 0CBEJOMEHOCTTA HA
JTIOKTOPaHTA

JIOKTOpaHTBHT € H3MOJI3BAJl 3HAUUTENIEH 10 O00eM U pa3HOooOpas3eH
JUTEPATYpeH MacHWB, BKJIIOYBANl OBJITAPCKH H YYXKICSCTpaHHH HAYIHHU
nyOnuKanuy, MOHOrpaduu, CTaTuh, HOPMATHBHU aKTOBE, CTPATETHYECKU
JIOKYMEHTH, JOKJIaA Ha MEXKIYHApPOJIHU OpraHU3alMU W CHEeIHAIU3UPAHU
W3TOYHUIM B 00JIaCTTa HA 3/IPaBHUS MEHHUKMBHT, 3J[DaBHOTO OCUTYPSIBaHE U
EJIEKTPOHHOTO 37ApaBeomnaszBaHe. Cropen MEH  JUTEPATypPHUST — 0030p
JEMOHCTpUpa J00pa OCBEJOMEHOCT IO H3CjelBaHaTa TNpoOieMaThka U
MO03HABAHE HA CHBPEMEHHUTE HAYYHU MOCTAHOBKH, CBbP3aHH C OpraHU3AIMSITA
Ha 3JIpaBHATa WHAYCTpUS W JUTHTAIHATAa TpaHChOpMamus Ha 3IpaBHUTE
cuctemu. OcoOeHO BHUMaHUE € OT/IEJICHO Ha MEXIYHAPOIHUS OIUT, MOJCITUTE
Ha 3ApaBHO OCUTYpsSBaHE W CBHBPEMCHHUTE KOHIICTIIMKA 3a EJICKTPOHHO
3[IpaBeoria3BaHe, KOETO MO3BOJISIBA MOCTABSIHETO HAa ObArapckaTa mpakTHKa B TIO-
IITUPOK CpPaBHUTEJICH KOHTEKCT. B3 OCHOBa Ha W3IMOJI3BAHHUTE JUTEPATYPHU
W3TOYHUITY TIpaBs CIASAHUS U3BOM: JOKTOpaHTHT MpuTekaBa qo0pa TEOpeTHIHA
MOJTOTOBKAa W HeoOXoauMaTa HaydyHa KOMIIETGHTHOCT IO pasriiekaaHaTa
TEeMaTHKa.
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Jokmopamvm npedcmasnsisa camoCmosmenHo, CMpOUHO, J10SUYECKO U
3a0b1004eH0 u3ciedsane. Y800vbm cbObpIICA BCULKU HEODXOOUMU PEKBUUMU 3d
OucepmayuoHHo HayyHo uscieosane. Te3u pexeusumu ca aKypamuo u
a0eKkeamHo Gopmynupanu.



3. OueHka HA NMOJIyYeHUTEe HAYYHHM U HAYYHO-TIPWIOKHH Pe3yJTaTu

B pesynTaT OT MpOBENEHOTO H3CIEABAHE MOKTOPAHTHT € IMOCTHTHAMT
pennilia Hay9HH M HayYHO-TIPUIJIOKHH PE3YyJTaTH, KOUTO ca B IMpsSKa BPB3Ka C
MOCTaBEHATA IIeJT U U3CJICIOBATEIICKUTE 33a]]a4l Ha TUCEPTAIIMOHHUS TPY/I.

Ha nbpBo MsicTO, € U3BBPIICH 33bJI00YCH aHAJIN3 HA OpraHU3aIHITa U
YOpaBJIEHUETO HA 3[jpaBHATA HHIyCTpuUs B bbarapus, kato ca uaeHTUUIUPAHU:

® OCHOBHHUTE CTEHKXOJIBPH (3aMHTEPECOBAHU CTPAHH);

e MOJENIUTE Ha 3IpaBHO OCUTypsiBaHe — beBvpuK, bucmapk, Kenenu u
Cemamko. Te ca moapoOHO aHaMM3WpaHW, CHOOPA3HO TEXHUTE
PEeIUMCTBA, HEAOCTATHIM M MPHIIOKCHNE B €BPOTICHCKH U CBETOBEH
Mmamab. YcraHoBeHo e, ue bbirapus npunara XuOpulieH MOJEd,
6mm3bk 10 bucmapk, ¢ nenrpanusupano guaancupane upe3 H30K);

® MEXaHU3MHUTE 3a QUHAHCHUPAHE Ha 37paBHATA CHUCTEMA U OCOOCHOCTHUTE
Ha JUTUTAIHATA TpaHChOpMaIlus B CEKTOpa.

OcBeH TOBa JOKTOPAHTHT M3BBPIINBA ISUIOCTEH TEOPETHUYEH Iperjien Ha

CHhBPEMEHHUTE KOHIICIIIUY 32 €IEKTPOHHO 3/IpaBEOMa3BaHE U MSICTOTO MM

B Pa3BUTHUETO Ha 3/JpaBHATA CUCTEMA.

Ha BTOpO MsCTO, € OCBIIECTBEHA OLEHKa Ha BB3ACWCTBUETO Ha
IUTUTaNM3alMsITa BbPXYy KaueCTBOTO Ha 3/paBHUTE YCIYT'M OCHOBAHO Ha
OPOBEACHOTO EMIUPUYHO U3cienBaHe. Ype3 aHKETHO MpPOyuYBaHE Cpen
OpEeICTaBUTENIM Ha pa3jiMyHU TpPyHH YYacTHMLIM B 3[paBHAaTa cHUCTEMa ca
aHAJIM3UPAHU HArJIACUTE KbM EJIEKTPOHHOTO 3/paBeola3BaHe, €(heKTUBHOCTTA
Ha M3MOJI3BaHUTE TUTUTATIHU UHCTPYMEHTH M Bb3MOXHOCTUTE 3a TIOI00psiBaHe
Ha OpPTaHM3alMATA HA 3[paBHATA JCHHOCT.

Cuutam, ye 0coOEH Hay4deH HMHTEpPEC MPEJCTAaBISIBAT PE3yITaTUTE OT
cTaTUCTUUECcKaTa 00pa0oTka Ha chOpaHWUTE JaHHU. Upe3 H3IMOJI3BAaHETO Ha
KOPEJAIMOHEH, PETPECUOHEH M KITBCTEPEH aHAIN3 Ca YCTAHOBEHH 3aBUCUMOCTH
MEXIy OTAeNHU (HaKTOpH, BIUSCIIM BHPXY OIEHKAaTa Ha JUTHUTAIN3ALUATA,
KaKTO M Pa3IMyHU MPOo(HUiIN Ha MOTPEOUTENN HAa EIEKTPOHHH 3/IPaBHU YCIIYTH.
ToBa no3BosisiBa Ha TOKTOpaHTa (POPMYJIMPAHETO HA KOHKPETHU MPENOPHKH 3a
nogoOpsiBaHe Ha YNPaBICHUETO W PAa3BUTUETO HAa JTUTMTAJIHUTE IPOLECH B
3/IpaBeoIa3BaHeTo.

MeToqOoIOTHYHUAT TOJAX0J, MPWIOXKEH B JTUCEPTAUOHHUA TPYA,
OLICHABAM TMOJIOKHUTENHO. JIOKTOPaHTHT H3MOJ3Ba KOMOHMHAIMS OT OOIIO-
M3BECTHU HAyYHU METOJM (aHAJIN3, CUHTE3, MHAYKIMS, TeAYKIHs, CPAaBHUTEIICH
Y CHCTEMEH TI0JIX0]T), KAKTO ¥ ChBPEMEHHHU CTATHCTUYECKU METOTU 32 00paboTKa
HAa eMNHpUYHM JaHHW. M30paHata Meromonorws € ajeKkBaTHa Ha
[eJIeTIoNIaraHeTo, TpeAMeTa M 00eKTa Ha H3CIEABAHETO U Ch3JaBa
HEOOXOAMMHUTE MPEINOCTaBKHU 3a MOJy4YaBaHE HA HAACKIHU U apTyMEHTHPaHU
pesynratu. Oco0eHO MOJIOKUTETHO OIEHSBaM HM3IOJI3BAHETO Ha MUKC MEXITY



KaueCTBEHH M KOJMYECTBEHHM METOAM 3a TIpoBepKa Ha GOPMYJIUpPAHUTE
XUIIOTE3W, KOETO IMpHujaBa JOIBIHUTENIHA OOOCHOBAaHOCT Ha HaIPaBEHUTE
W3BOJIN.
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Bv3 ocnosa Ha u3evbpuienus auanuz npuemam, ue HNOCMABEHUme
uscne0o8amencky 3a0ayu ca UsnviIHeHu 8 NwvieH obem. Peanuzupano e
cucmemMamu3upane Ha meopemuyHume NOCMAHOBKU, U3BbPUIEH € AHAIU3 HA
Ovreapckama 30pagHa cucmema U Ha npoyecume HA OUSUMATU3AYUS,
paspabomena u NPUNIONCEHA € MemoOO0N02Usl 3 eMNUPUYHO U3CTle08ane U ca
npogederu Heobxooumume cmamucmuyecku ananusu. Ilonyuenume pesynmamu
MU 0asam OCHO8aHue 0a npuema, ye OCHOBHAMA yel Ha OUCEPMAYUOHHUS MP)O
e nocmuenama. B snauumenna cmenen e nomsvpoena u ocHogHama mesa, Kosimo
enacu, ye eleKmpoHHOMO 30paseonaseane npeocmasisaéa CbuleCmeen Gakxmop
3a N000OPsBAHE KAYeCMB8OMO U eqheKmUBHOCMma Ha npeodocmassaHume 30pagHu
yeayeu.

Kamo ysano nonywenume pesynmamu umam Kakmo HAYYHA CMOUHOCH,
C8bP3AHA ¢ 0002ams8ane HA 3HAHUAMA 30 OP2AHUAYUAMA U YNPABIEeHUEeMO HA
30pasHama uHOYCmpus 8 YCJlo8UAma Ha OUSUMAIHA Mpanc@opmayus, maka u
NPAKmMu4ecKka NpuioXCUMOCM  3d  UHCMumyyuume U  opeanusayuume,
AH2AJHCUPAHU C PA3BUMUEMO HA eleKMPOHHOMO 30paseonassane 8 bvieapus.

4. OueHKa HA HAYYHUTE U HAYYHO-TIPUJIOKHHU MPUHOCH

JlokTopaHThT € (opMyIHpall TEOPETUUHU, METOAOJIOTMYHU U HAy4dHO-
MPWIOKHUA TPUHOCH, KOUTO KaTO IS0 KOPEKTHO OTpa3sBaT MOCTUTHATUTE
pe3ysTaTé B AucepTanuoHHUs Tpyn. [locoueHnTe mpuHOCH ca B ChOTBETCTBUE
ChC CHABPKAHUETO HA M3CJICABAHETO M HAMUPAT MOTBBPKACHUE B U3BBPIICHUS
TEOPETUYCH aHAJIN3 U MTPOBEICHOTO EMITMPUYHO TIPOYUBAHE.

KaTto ocHOBeH TeopeTnyeH MPUHOC OUX MOCOYUI CUCTEMATU3UPAHETO U
aKTyaJM3upaHeTO Ha 3HAHUATA 3a MOJCJIHWTE Ha 3APaBHO OCUTYpSBaHE U
OpraHu3alMsITa Ha 3/[paBHATA UHAYCTPUS, KAKTO U MPECTABSIHETO Ha 37]paBHATa
UHAYCTPUS KaTO KOMILJIEKCHA OpraHU3allMOHHO-YTIPABIEHCKA CUCTEMA, B KOSTO
JUTUTATHUTE TEXHOJOTMM 3aeMaT BCE MO-ChIIECTBEHO MscTo. Karo ocobeno
M0JIE3€H CYUTAM U3BBPIIEHUS aHAIN3 HA PA3BUTHETO HA 3/[PAaBHOTO OCUTYpSIBaHE
B bbarapus B KOHTEKCTa Ha CBBPEMEHHUTE TPOIECH Ha JUTUTATHA
TpaHchopmarus.

Cpen MeTOMONOTMYHUTE MPUHOCH OTKPOSIBAM pa3paboTeHaTa aBTOPOBA
METOJIOJIOTHS 32 OLIEHKA Ha JUTHTAIM3alMATA B 3[paBHATA CHCTEMa, OCHOBaHA
Ha KOMOWHAIMS OT CTaTHCTUYECKH HHCTPYMEHTH 3a aHaiu3. [lomoskurernHo
OLICHSIBaM M pa3pabOTBaHETO M anpoOUpaHETO Ha AaBTOPCKH aAHKETEH
MHCTPYMEHTApUYM, KOWTO OM MOTBJ Jla HaMepH NpUJIOKEHHE B OBACHIN



U3CIIC[IBaHUs, HACOYEHM KBbM OLIEHKA HA MPOLECUTE Ha IUIHTAIN3ALUs B
3/IpaBEOIa3BaHETO.

Hay4HO-IpWIJIOXKHUTE IPUHOCHM C€a CBBbP3aHU IpPEeAd BCHYKO C
IIPOBEICHOTO EMIIMPUYHO H3CIIEBAHE CpEX IPEACTABUTENIM Ha 3JApaBHATA
cuctema B bbirapus, KoeTo mpenocTaBsi akTyaliHa HHGOpMAIUs 3a HarJiacuTe
KBbM €JIEKTPOHHOTO 3/IpaBEOIa3BaHE M CTEIECHTA HA MPUEMAHE HA JUTUTATHUTE
uHCTpyMeHTH. [IpakTHuecka CTOMHOCT UMa UACHTU(DUIIUPAHETO HA OCHOBHUTE
npoOjeMHu 00JacTH B MpoLEeca Ha IUTHTAIH3alUsd U (POPMYJIMPAHETO Ha
KOHKPETHH MPETOPHKU 32 MOJA00psBaHE HA OPTaHU3AlUATA U YIIPABJICHUETO Ha
3/IpaBHATA CUCTEMA.
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IIpeocmasenume om O0OKMOpAwma HAYYHU, MEMOOONOCUYHU U HAYUHO-
NPUNOJICHU NPUHOCU CA  SICHO O0DOCHOBAHU, KOPEKMHO QOPMYIUPaHU U
npeocmasiasam CouleCmeen NPUHOC KoM PA36UMUEMO HA HAYYHOMO NO3HAHUE
6 obnacmma Ha 30PAGHUSL MEHUONCMBbHM, OP2aHU3AYUAMA HA 30pasHama
UHOYCMPUSL U npoYyecume Ha OUSUMAIHA MPaAHCHopmayus 8 30paseonazsanemo.
Te ompasseam 6 docmamvyha cmeneH nocmuecHamume 8 OuCepmayuoHHus
mpyo pe3yimamu u OeMOHCMPUPAm Kakmo meopemuyHa 3HavumMocn, maxka u
npakmuvecka npunoxcumocm. ITlonyuenume pesyimamu OONPUHACAM  3d
oboeamsieane HA CbUECMEY8AUUMe HAVYHU NOCMAHOBKU U  Cb30A8aAm
npeonocmasku 3a MAXHOMO U3NOJI36AHEe 8 YNPAGIeHCKama npakmuka. B mosu
CMUCHIL NPUEMAM UYALO MAKA hopmyIupanume om 0OKMOPAHmMa NPUHOCHU.

5. OuneHka Ha My0JMKAIMUTE MO TUCEPTANUITA

JIOKTOpaHTBT € TIPEACTABWII CJACAHUTE TPU HAYYHH ITyOJIMKAIUH,

TEMaTUYHO CBBP3aHM C MpobdIeMaTHKaTa Ha TUCEPTAITMOHHMS TPYI:

1. ,CbcTossiHME W NEepCHEeKTHBU B cdepara Ha 3/lpaBHATA CUCTEMA B
bearapus“, nyOmukyBaHa B COOpHHMK Ha Karenapa ,,JIkoHOMHuYecKa
cormonorus mpu YHCC (ctp. 1271-1282);

2. Jllpenu3Bukarencrtsa mpen AWTMUTaIHATa 30paBHA CUCTEMAa B
bearapus“, nyOnukyBana B cOopHuk oOT International Scientific
Conference ,,The Economy of the 21st Century: Economic Innovations and
Sustainable Growth* va HBY (ctp. 226-231);

3. ,Harmacu Ha 3auHTEepecoBaHUTE JUIA KbM AUTHTATM3ALMATA Ha
3npaBHata cuctema B bbirapus“, mnyOiuMkyBaHa B COOpHHUK OT
MexnayHnaponHa HayuyHa KoHpepeHuus ,,CbBpEeMEHHU YNPABICHCKU
npaktuk XII — Pa3Butuero u OOy4YeHMETO Ha MEHMIDKBPU H
npeanpuemayu B uaayctpus 5.0 va BCY (ctp. 181-184).



[IpencraBenuTe mnyOJMKAMM ca TPSKO CBBP3aHM C TEMaTHKaTa Ha
JTUCEPTAlMOHHUS TPYJ U OTpa3siBaT OCHOBHUTE HaIpaBJIEHUS Ha IPOBEIACHOTO
uscienBane. Te oOXBamiaT KakTo OOIIOTO CHCTOSHHE M TIEPCIEKTHUBUTE 3a
pa3BUTHE Ha 3JapaBHaTa cucrteMa B bbarapus, Taka u mnpoOiemMuTe Ha
JUTUTATHATa TpaHCPopMaIusl U HATJIaCUTE HA 3aMHTEPECOBAHUTE CTPaHU KbM
BHE/IPSIBAHETO Ha €JIEKTPOHHO 3/IpaBEOIla3BaHe.

Cuuram, ye myOJUKAUUTE MOCIEAOBATEIHO MPOCIEASBAT JOTUKATa Ha
JTUCEPTALMOHHOTO U3CIEIBAHE — OT aHAJIN3a Ha CHIIECTBYBAIIIOTO ChCTOSTHUE HA
3paBHaTa CUCTEMa, Mpe3 MPEAU3BUKATEICTBATA MpEJ JUTHUTATU3AMUATA, 0
EMIIUPUYHOTO HU3CJICBAHE HA OTHOIICHHETO HAa 3aMHTEPECOBAHUTE JIUIA KbM
IporiecuTe Ha quruTaiHa Tpancdopmarius. [1o To3u HaUMH Te MPeCTaBAT KaKTo
TEOPETUYHM IIOCTAHOBKH, Taka M YaCT OT EMIOUPUYHUTE PE3yJTaTh Ha
JTCEPTAIMOHHUS TPY.

[lyGnukammoHHaTa aKTHBHOCT Ha JIOKTOpaHTa CBhOTBETCTBa Ha
MUHHMAaJTHUTE HAITMOHAJTHU U3UCKBAHUS 3a IpU00MBaHe Ha oOpa3oBaTeIHATa U
Hay4Ha CTereH ,,JokTop . [lybmukanuure ca peaim3upalu B Hay9YHU HOpyMU U
U3JIaHUSl C HAYyYHO PEIICH3UpPAHE M OCUTYPSABAT HEOOXOoauMaTa IMyOJMYHOCT Ha
OCHOBHUTE PE3YJTaTH OT U3CIIEIBAHETO.

O00011IeHA OLIEHKA HA TOYKA 5

Ha 6azama na uznoosicenomo 6 nacmosuama mouka CUUmMam, ye upes
npeocmageHume nyoauKayuu e HnoCmuecHama Heooxooumama cmenen Ha
pasnpocmpanerue Ha HaydHume pe3yimamu u OOCMAmMbvbyYHA NbPEOHAUATHA
pasnosnasaemocm Ha ookmoparwma. OcHosHume udeu, uU3800U U HAYUHO-
NPULOJICHU Pe3yImamu Ha OUCEPMAYUOHHUS MPYO ca NOIYYUIU NYOIUYHOCT
npeo akademMudHama oOWHOCM, KOemo HNO380J51864 MAXHOMO 00CbIUCOaHe,
sepuchuyupane u u3NOA36aHe 8 OvOewu HAyUHU U3CAe08AHUS U NPAKMUKAMA HA
30pasnusi meHuddcmvum. Ilyonukayuume ca no memama Ha oucepmayusama u
npeocmassam nped Hayyhama oowHocm yacmu om mpyoa. Ilo ceoume mun u
obem nyonukayuume NOKPUBAM MUHUMATHUME HAYUOHAIHU USUCKBAHUS 3d
npucwvoicoane na OHC ,, Jlokmop “.

6. Ouenka Ha aBTopedepara

ABTOpedepaThT € MpeICTaBeH Ha OBITAPCKU U aHTJIMACKH €3UK U € B 00II]
obem or 38 cTpaHMIM 3a ABaTa €3uKa. 10H ChABp)KA BCHYKH HEOOXOIUMH
PEKBU3UTH, pPa3padOTeH € KOPEKTHO M B JOCTaThbUYHA CTEIEH OTpa3sBa
CTPYKTypaTa, ChbP’KaHUETO U IPUHOCHUTE MOMEHTH Ha JIOKTOpaTa.

7. Kputuunu 0eJie:KKH, NPeNOPbLKU U BHIIPOCH

Bcekun HaydeH Tpya Ou MOTBI J1a ObJie JOpa3BUBAaH U YCHBBPIIICHCTBAH,
ThH KaTO HAYYHOTO MO3HAHWE IO CBOSITA MPUPOJIA € TPOIeC Ha HEMPEKhCHATO
HaTpyInBaHe U pa3putHe. CuntaMm oOade, 4e BbB BCEKU €Tall OT aKaJIEeMHUYHOTO



U3pacTBaHe clie/iBa Aa ObJe JOCTUTHATa He0OX0[MMaTa CTEIEeH Ha 3aBbPIICHOCT,
KOSITO Jla TO3BOJM IPEMHHABAHETO KbM CJICABAIIOTO PAaBHUIIE HA HAYy4YHO
pazButue. [IpenctaBeHUAT IUCEPTAIMOHEH TPY OTTOBapsl Ha TOBA U3UCKBAHE U
JEMOHCTpHpa J0CTaThYHA Hay4yHa 3psJIOCT, TEOPETHUYHA OOOCHOBAHOCT M
MpaKTUYEeCKa MPUIIOKUMOCT Ha ToiydyeHuTte pesyiratd. [lopagu ToBa ce
BB3bPKAM OT OTIIPABSIHE HA KPUTUYHU OEJICKKHU, MPENOPHKU U BBIIPOCU KbM
JIOKTOpaHTA.
8. 3akioueHue

Bb3 ocHOBa Ha mpe/icTaBeHaTa IOKYMEHTAIMs CUUTaM, Y€ JOKTOPAThT HA
Tema ,,OpraHu3anus U ynpapJjieHHe Ha 3]PaBHATA HHIAYCTPHs B YCJIOBHUS HA
AMTUTAJHA CcpeAa* TMpEeICTaBiigBa 3aBBPIICHO M CAaMOCTOATEIHO HAy4YHO
U3CIIEIBaHE, KOETO ChAbpPKAa HAYYHH, METOJIOJOTMYHHU U HAYYHO-TIPUIIOKHU
pe3yJITaTi U MPUHOCHU, OTTOBAPSAIIN HAa U3UCKBAHUATA HA 3aKOHA 32 Pa3BUTHE Ha
akajeMuyHus chctaB B PemyOnuka bwarapus, [lpaBunmHuka 3a HEroBOTO
npuiiaraHe u jeicrtaiiata HopmatuBHa ypenoa na YHCC 3a npunobuBane Ha
oOpa3oBarenHaTa U Hay4yHa CTEMEH ,,JJOKTOP®.

JIOKTOpaHTBHT JAEMOHCTpUpPA 3aIbJIOOUYEHU TEOPETUYHU TIO3HAHUS B
u3cieBaHaTa 00J1acT, CHOCOOHOCT 3a CaMOCTOSITETHO MPOBEXKIAaHE HA HAYYHU
W3CJICIBAaHUS UM YMEHHUS 3a aHAJu3 W UHTEpIpETalus Ha €MIHUPUYHU JTaHHHU.
[ToctaBenuTe 1en W 3ajJauyd ca M3MBJIHEHW, OCHOBHATa Te3a € yOEIUTEITHO
3allUTEHA, a MOJYyUYCHUTE PE3yITaTH MPUTEkKaBaT KAKTO HAyYHA CTOMHOCT, Taka
Y MIPAKTUYECKA MPUITO0KUMOCT.

Ha ocHoBanue u3M0XEHOTO JlaBaM CBOSITa MOJIOKMTEJTHA OLEHKa Ha
JQUCEePTALMOHHUS TPY/ U MpeuiaraMm Ha yBaxaeMoTo Hay4dHo Kypu ga npuchau
Ha Kamosn PanociaBoB IlerpoB oOpa3zoBarenHaTta ¥ HaydHa CTeNeH
» I OKTOP* o npodecnonanno nanpasienue 3.8. UkoHOMUKA.

Hata 06.06.2026 1./ Codus [Toamuc:
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By: Prof. Dr. lvan Yochev Boevsk
New Bulgarian University (NBU)
3.8. ECONOMICS (BUSINESS MARKETING AND BUSINESS
MANAGEMENT)
Subject: dissertation for the award of the educational and scientific degree
""doctor’’ in a scientific specialty at the UNWE.

Reason for submitting the review: participation in the scientific jury for the
defense of the dissertation work according to Order No. 1437/04.06.2026 of the
Vice-Rector for Research and Development of the UNWE.

Author of the dissertation: Kaloyan Radoslavov Petrov
Topic of the dissertation: ORGANIZATION AND MANAGEMENT OF THE
HEALTHCARE INDUSTRY IN A DIGITAL ENVIRONMENT

9. Information about the dissertation candidate

The dissertation candidate studied under the doctoral program at the
Department of Industrial Business at the University of National and World
Economy in a scientific specialty in accordance with Order No. 3255/06.11.2024
of the Rector of the UNWE. The training was carried out in an independent form
of study during the period 06.11.2024 - 27.05.2026.

Mr. Kaloyan Radoslavov Petrov was born on April 8, 1989 in Sofia. In
2008, he graduated from secondary school 90 "Gen. José de San Martin", Sofia,
with an advanced study of Spanish. In 2013, he obtained a Bachelor's degree in
International Economic Relations at the International Business School -
Botevgrad. In 2015, he obtained a Master's degree in International Organizations
and Multilateral Diplomacy at Sofia University "St. Kliment Ohridski", and in
2022, he obtained a Master's degree in Public Health and Health Management at
the Medical University - Sofia.

His professional experience includes work in the state administration and
the public sector, having held expert positions in the Ministry of Health, the
Social Assistance Agency under the Ministry of Labor and Social Policy, as well
as in "Specialized Rehabilitation Hospitals - National Complex” EAD. His
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professional activity is related to international cooperation, European integration,
health management and the analysis of activities in the field of health care.

Since 2024, he has been a doctoral student in the Department of Industrial
Business at the Faculty of Business of the University of National and World
Economy. He is fluent in English and Spanish and has good computer skills for
working with Microsoft Office.

The doctoral student has not held any academic positions.

The submitted documents show that the doctoral student has completed the
activities set out in the individual study and research plan. During the course of
the training, the necessary doctoral exams have been taken and scientific research
activities related to the development of the dissertation have been carried out.

In accordance with the minimum national requirements for acquiring the
educational and scientific degree "doctor", the doctoral student has realized the
necessary publication activity. Three scientific publications related to the topic
of the dissertation research are presented, published in scientific journals and
proceedings of scientific forums. The publications address current problems of
the healthcare system in Bulgaria, the digitalization of healthcare and the attitudes
of stakeholders towards the processes of digital transformation in the sector.

Based on the materials presented, | believe that the doctoral student's
individual plan has been successfully implemented and the necessary
prerequisites for completing and defending the dissertation have been created.

10.General characteristics of the presented dissertation work

The doctoral thesis is developed in a total volume of 182 pages. The main
text of the dissertation follows the classical Bulgarian model for preparing a
doctoral thesis. It includes an introduction, three chapters, a conclusion, a list of
literature used and an appendix. The work contains 34 tables, 6 figures and 15
graphs. They contribute to a clearer visualization, presentation and argumentation
of the presentation. | believe that the structure of the dissertation is logically
consistent and corresponds to the set research goals and objectives.

Assessment of the relevance of the topic

The topic of the dissertation is undoubtedly relevant and significant both
from a scientific and practical point of view. In the conditions of accelerated
digital transformation of public systems and especially healthcare, issues related
to the organization, management and implementation of electronic health
services are gaining increasing importance. The introduction of the National
Health Information System, electronic prescriptions, electronic referrals and
electronic health records places new demands on the management of the
healthcare industry and determines the need for scientific research in this area.

Evaluation of the research objective
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The main goal of the dissertation is clearly formulated and is aimed at a
comprehensive study of the organization of healthcare in Bulgaria, the processes
of digital transformation and the impact of e-health on the quality and efficiency
of the healthcare services provided. The formulated goal is relevant, realistic and
fully consistent with the subject of the study.

Evaluation of research tasks

To achieve the set goal, the doctoral student formulates six interrelated
research tasks that cover the theoretical foundations of healthcare, health
insurance models, the organization and digitalization of the healthcare system,
the analysis of digital tools in healthcare, the development of a methodology for
empirical research and the statistical processing of the results obtained. The tasks
are correctly formulated and provide the necessary logical framework for
achieving the research goal.

Assessment of the object and subject of the study

The subject of the study is defined as the organization and management
of the healthcare industry in Bulgaria , considered as a complex organizational-
management and economic system, including a regulatory framework, financing
models, institutional structure and digitalization processes. The object of the
study covers the healthcare industry in its broadest sense — not only hospital and
outpatient care, but also the pharmaceutical sector, the development of medical
equipment, rehabilitation, biotechnology and healthcare management, including
the management of digital systems in healthcare. The formulations of the object
and subject are sufficiently specific, mutually related and correspond to the
content and objectives of the dissertation.

Evaluation of the main thesis of the dissertation work

The main thesis of the dissertation is defined by the doctoral student as
follows: " E-healthcare is a significant factor in improving the quality of
health services . The thesis is based on the understanding that digital
transformation is not an end in itself, but a strategic tool through which the health
system can achieve higher efficiency, better accessibility and better quality
medical services for citizens." | believe that the thesis is clearly formulated,
scientifically substantiated and logically follows from the issue under
consideration. It is supported both by an analysis of the specialized literature and
the regulatory framework, and by the empirical research conducted. The five
working hypotheses (sub-theses) formulated by the doctoral student provide an
opportunity for its practical testing and verification.

Scientific literature used and assessment of the doctoral student's
awareness
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The doctoral student has used a significant and diverse body of literature,
including Bulgarian and foreign scientific publications, monographs, articles,
regulatory acts, strategic documents, reports of international organizations and
specialized sources in the field of health management, health insurance and e-
health. In my opinion, the literature review demonstrates good awareness of the
researched issues and knowledge of modern scientific statements related to the
organization of the health industry and the digital transformation of health
systems. Particular attention is paid to international experience, health insurance
models and modern concepts of e-health, which allows placing Bulgarian
practice in a broader comparative context. Based on the literary sources used, |
make the following conclusion: The doctoral student has good theoretical
preparation and the necessary scientific competence in the subject under
consideration.

Summary score for point 2

The doctorate is an independent, coherent, logical and in-depth study. The
introduction contains all the necessary requisites for a dissertation research.
These requisites are accurately and adequately formulated.

11.Evaluation of the obtained scientific and applied scientific results

As a result of the research conducted, the doctoral student has achieved a
number of scientific and applied scientific results that are directly related to the
set goal and research objectives of the dissertation.

First of all , an in-depth analysis of the organization and management of
the healthcare industry in Bulgaria was carried out, identifying:

e the main stakeholders (interested parties);

e health insurance models — Beveridge , Bismarck, Kennedy and
Semashko . They are analyzed in detail, according to their advantages,
disadvantages and application on a European and global scale. It has
been established that Bulgaria applies a hybrid model, close to
Bismarck, with centralized financing through the NHIF);

e the mechanisms for financing the healthcare system and the specifics
of digital transformation in the sector.

In addition, the doctoral student conducts a comprehensive theoretical

review of contemporary concepts of e-health and their place in the

development of the healthcare system.

Secondly , an assessment of the impact of digitalization on the quality of
healthcare services was carried out based on the conducted empirical research.
Through a survey among representatives of different groups of participants in the
healthcare system, attitudes towards e-healthcare, the effectiveness of the digital
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tools used and the opportunities for improving the organization of healthcare
activities were analyzed.

| believe that the results of the statistical processing of the collected data
are of particular scientific interest. Through the use of correlation , regression and
cluster analysis, dependencies between individual factors influencing the
assessment of digitalization, as well as different profiles of users of electronic
health services, have been established. This allows the doctoral student to
formulate specific recommendations for improving the management and
development of digital processes in healthcare.

| evaluate the methodological approach applied in the dissertation
positively. The doctoral student uses a combination of generally known scientific
methods (analysis, synthesis, induction, deduction, comparative and systematic
approach), as well as modern statistical methods for processing empirical data.
The chosen methodology is adequate to the goal setting, subject and object of the
study and creates the necessary prerequisites for obtaining reliable and reasoned
results. | particularly positively evaluate the use of a mix of qualitative and
quantitative methods for testing the formulated hypotheses, which gives
additional validity to the conclusions drawn.

Summary assessment of point 3

Based on the analysis performed, | assume that the research tasks set have
been fully fulfilled. A systematization of the theoretical statements has been
implemented, an analysis of the Bulgarian healthcare system and the processes
of digitalization has been carried out, a methodology for empirical research has
been developed and applied, and the necessary statistical analyses have been
conducted. The results obtained give me reason to assume that the main goal of
the dissertation has been achieved. The main thesis, which states that e-health is
an essential factor for improving the quality and efficiency of the provided
healthcare services, has also been confirmed to a significant extent.

Overall, the results obtained have both scientific value, related to
enriching knowledge about the organization and management of the healthcare
industry in the context of digital transformation, and practical applicability for
institutions and organizations engaged in the development of e-healthcare in
Bulgaria.

12.Evaluation of scientific and applied scientific contributions

The doctoral student has formulated theoretical, methodological and
scientific-applied contributions, which generally correctly reflect the results
achieved in the dissertation work. The indicated contributions are in accordance
with the content of the research and are confirmed in the theoretical analysis and
the empirical study conducted.
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As a main theoretical contribution, | would point out the systematization
and updating of knowledge about health insurance models and the organization
of the health industry, as well as the presentation of the health industry as a
complex organizational and management system, in which digital technologies
occupy an increasingly significant place. | consider the analysis of the
development of health insurance in Bulgaria in the context of modern processes
of digital transformation to be particularly useful.

Among the methodological contributions, | highlight the author's
developed methodology for assessing digitalization in the healthcare system,
based on a combination of statistical analysis tools. | also positively assess the
development and testing of an author's survey toolkit, which could find
application in future studies aimed at assessing digitalization processes in
healthcare.

The scientific and applied contributions are primarily related to the
empirical study conducted among representatives of the healthcare system in
Bulgaria, which provides up-to-date information on attitudes towards e-
healthcare and the degree of adoption of digital tools. Of practical value is the
identification of the main problem areas in the digitalization process and the
formulation of specific recommendations for improving the organization and
management of the healthcare system.

Summary assessment of point 4

The scientific, methodological and applied scientific contributions
presented by the doctoral student are clearly justified, correctly formulated and
represent a significant contribution to the development of scientific knowledge in
the field of health management, the organization of the health industry and the
processes of digital transformation in healthcare. They sufficiently reflect the
results achieved in the dissertation work and demonstrate both theoretical
significance and practical applicability. The results obtained contribute to the
enrichment of existing scientific statements and create prerequisites for their use
in management practice. In this sense, | fully accept the contributions formulated
by the doctoral student.

13.Evaluation of dissertation publications

The doctoral student has presented the following three scientific

publications, thematically related to the issues of the dissertation:

4. * Status and prospects in the field of the health system in Bulgaria”,
published in a collection of the Department of Economic Sociology at the
UNWE (pp. 1271-1282);
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5. " Challenges to the digital health system in Bulgaria”, published in a
collection of International Scientific Conference " The Economy of the
21st Century : Economic Innovations and Sustainable Growth" of the NBU
(pp. 226-231);

6. ' Stakeholder Attitudes Towards the Digitalization of the Healthcare
System in Bulgaria”, published in the proceedings of the International
Scientific Conference "Modern Management Practices XIlI - The
Development and Training of Managers and Entrepreneurs in Industry 5.0"
of the Bulgarian University of Social Sciences (pp. 181-184).

The presented publications are directly related to the topic of the
dissertation and reflect the main directions of the research conducted. They cover
both the general state and prospects for the development of the healthcare system
in Bulgaria, as well as the problems of digital transformation and the attitudes of
stakeholders towards the implementation of e-healthcare.

| believe that the publications consistently follow the logic of the
dissertation research — from the analysis of the existing state of the healthcare
system, through the challenges of digitalization, to the empirical study of the
attitudes of stakeholders towards the processes of digital transformation. In this
way, they present both theoretical propositions and part of the empirical results
of the dissertation work.

The publication activity of the doctoral student corresponds to the
minimum national requirements for acquiring the educational and scientific
degree "doctor". The publications have been realized in scientific forums and
peer-reviewed publications and provide the necessary publicity for the main
results of the research.

Summary score of point 5

Based on the above, | believe that the publications presented have
achieved the necessary degree of dissemination of scientific results and sufficient
initial recognition of the doctoral candidate. The main ideas, conclusions and
scientific and applied results of the dissertation have been made public to the
academic community, which allows for their discussion, verification and use in
future scientific research and the practice of health management. The
publications are on the topic of the dissertation and present parts of the work to
the scientific community. In terms of their type and volume, the publications meet
the minimum national requirements for awarding the ONS "Doctor".

14.Evaluation of the autoref

The abstract is presented in Bulgarian and English and is 38 pages in total
for both languages. It contains all the necessary details, is developed correctly
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and sufficiently reflects the structure, content and contributions of the doctoral
thesis.
15.Critical notes, recommendations and questions

Every scientific work could be further developed and improved, since
scientific knowledge by its nature is a process of continuous accumulation and
development. However, | believe that at each stage of academic growth the
necessary degree of completion should be reached, which would allow the
transition to the next level of scientific development. The presented dissertation
work meets this requirement and demonstrates sufficient scientific maturity,
theoretical justification and practical applicability of the results obtained.
Therefore, | refrain from making critical remarks, recommendations and
guestions to the doctoral student.

16.Conclusion

Based on the presented documentation, | believe that the doctoral thesis on
the topic "'Organization and Management of the Healthcare Industry in a
Digital Environment' represents a completed and independent scientific
research that contains scientific, methodological and applied scientific results and
contributions that meet the requirements of the Act on the Development of
Academic Staff in the Republic of Bulgaria, the Regulations for its
implementation and the current regulations of the UNWE for the acquisition of
the educational and scientific degree "doctor".

The doctoral student demonstrates in-depth theoretical knowledge in the
research area, the ability to independently conduct scientific research, and the
skills to analyze and interpret empirical data. The set goals and objectives have
been met, the main thesis has been convincingly defended, and the results
obtained have both scientific value and practical applicability.

Based on the above, | give my positive assessment of the dissertation work
and propose to the esteemed Scientific Jury to award Kaloyan Radoslavov
Petrov the educational and scientific degree ""DOCTOR"" in the professional
field 3.8. Economics .

Date 06.06.2026/ Sofia Signature:
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