YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

CTAHOBHUIIE

Ot:  ooy. 0-p Hsaiino Xpucmoe Hsanos
Jlecomexnuuecku ynusepcumem, Cogus
HUronomuka u ynpasnenue (no ompaciu)

OTHOCHO: JuCEpTallMOHEH TPY/l 3a MPUCHXKAaHE Ha 00pa3oBaTeliHa U HAy4YHa
CTENEH LJAOKTOP* 10 HayuHa cneyuainocm ,, OpeanHuzayus u

ynpasieHue Ha npoussoocmeomo (undycmpus)”’ B YHCC.

ABTOp Ha TUCEPTALIMOHHUS TPY/I: Kanosan Paoocnasos Ilempos
Tema Ha aUCepTAMOHHUS TPY/L: Opeanusayus U ynpaejieHue  Ha
30pasHama uHOyCmpus 8 YCi08usi Ha OUSUMAaiHa cpeoda

OcHosanue 3a IPEACTaBSIHE HA CTAHOBMILETO: YYaCTHE B ChCTAaBa HA HAYYHOTO
Kypu 1O 3aluTa Ha  JUCEPTAllMOHHMS  TPyA  ChIVIACHO  3amoBef
Ne1437/04.06.2026 r. Ha PexTopa Ha YHCC.

1. NUndopmanus 3a JucepTaHTa

JlucepTanThT ce € oOydaBaj IO JOKTOpPCKa TporpaMa KbM KaTelapa
, Unoycmpuanen 6usnec”, busnec ¢axkynmem na YHCC mno nayuna
cneyuanhocm  ,,Opeanusayus U ynpaeieHue  HA  NPOU3BOOCMEOMO
(unoycmpus)” cwvriacHo 3amoBen Ha 3am.-pektopa no HUJl ma YHCC
Ne3255/06.11.2024 r. OOy4eHHETO € OCBIIECTBEHO B c80600Ha (HopMa Ipe3
nepuoaa 28.10.2024-01.06.2026 r.

2. O01a xapakTepuCcTHKA HA MpPeACTABEeHUs TUCEPTANMOHEH TPY/

[IpeacraBenata aucepramus € B ooem oT 164 crpaHunu 0e3 CUChKa C
auTeparypa W npwiokeHueTo. CTpyKTypupaHa € B YBOJ, TpPU TIJaBH,
3aKJTF0YCHUE, U3MOJI3BaHa JIUTepaTypa U MpuioxkeHue. Jlornaeckn € mocTpoeHa
npaBWiHO. bamaHchT B oO0emMa Ha OTACIHM TJIaBU MOXeE Ja ObAe MOJ00peH U
aKIICHTBT Ja ObJIe BEPXY PE3yJITaTUTE U TAXHATA TUCKycHs. M3ciaeaBaHeTo € 1mo
aKTyaJdHa 3a HaykaTa W o0mectBoto Tema. CBbp3aHa C MpOy4YBaHE Ha
MpEeIN3BUKATENICTBATA, MPEJ] KOUTO € M3MPABEH KOHKPETEH OOCKT (37paBHaTa



WHIYCTpHs) MpU Obp3a TpaHchopmMalys Ha BBHITHATA cpeaa (TUTHUTaTu3aIus).
IlocTaBeHaTta wm3cieoBaTeNICKa 1€ € $ICHA, TOYHA U  M3IIBIHUMA.
N3cnepoBarenckuTe 3aJaud ca pelIMMM M IO3BOJISIBAT Ja ObJie MOCTUTHATa
nenra. OOEKThT M NMPEAMETHT HA H3CIEABAHETO ca Je(UHUPAHU KOPEKTHO.
Ilocouenmn ca  orpanuueHuss Ha  u3caeasaHero.  Dopmynupanara
u3clesioBaTelcka Te3a € sCHa U T1O03BOJsiBa Ja ObAe TMpoBepeHa ¢
AepuHUpaHUTE MeT paboTHU XUMoTe3u. CIUCHKBT C JUTepaTypa BKIouBa 115
M3TOYHUKA, OT KouTo 44 Ha ynatnHuna u 71 Ha xupuwimmna. JluteparypHute
W3TOYHMIM OTPA3ABAT IOCIEAHUTE HAYYHU JOCTHKEHUS IO W3CICABAHUS
poOJIeM U ca LUTHPAHU IO/ YepTa B U3CIEABAHETO.

3. OneHka Ha MOJy4YeHUTe HAYYHU U HAYYHO-TIPUJI0KHH Pe3yJITaTH

JlucepTanThT TpoydBa OOEKTa Ha M3CIEABAHETO YpEe3 aHKETHA Kapra,
pazpaboTteHa oT Hero. M3mom3Ba MeToauKa, KOSATO BKJIIOYBA IMPOBEpPKa Ha
XUIOTE3H, PETPECUOHEH U KOPEJIAIIMOHEH aHalli3, aHAJIU3upa CTPYyKTypaTa Ha
aHKeTupaHuTe Juna. [lpunara NpaBWIHO M3MNOJI3BAHUTE METOAU, HO HE THU
omucBa TMOAPOOHO BBHB BTOpa TyiaBa. He mpencraBs KOJIMYECTBEHU
JI0Ka3aTeJICTBa, Y€ U3BaJKara € npeacrapurenta. He onuca nmogpoOdHO kora e
MpOBEJICHa aHKeTaTa W Ype3 KakBM KaHaiau online € pa3mpocTpaHeHa.
Pesynrarute wmar HayyHa W Hay4YHO-TIPUJIOKHA CTOMHOCT. JluCepTaHTHT
MpoBepsiBaT TMeT mnpeaBapuTeaHo GopMyJIHpaHu pabOTHU XUIOTE3U U
YCTaHOBSIBa, Y€ MONBT W Mpodecusra HsIMa 3HAUYUTEIHO BIUSHHUE BBPXY
OllEcHKaTa Ha JWTUTalM3alvs;, a Bb3pacTTa — OKa3Ba TaKOBa BIIMUSHUS, €-
yCIyruTe B 00J1acTTa Ha 3/[paBHATA WHIYCTPUS UMAT 3HAYUTEIIHA MOJIOKUTETHA
KOpeJalusi; peCTIOHJIEHTUTE MOTAaT Jla ObIaT TPYNUPAHU B TPU KIIbCTEPA, KOUTO
C€ pa3nuyaBaT 3HAYUTEIHO [0 AaHAJU3HPAHUTE MPOMEHIIMBHU, CBBP3aHHU C
OIICHKaTa Ha JWTUTaIu3anusg, eQEeKTHBHOCT Ha 3]paBHATA CHUCTEMa W
YAOBJIETBOPEHOCT OT e-ycayrute. llolydeHuTe OT M3CIEeBAHETO PE3yITaTH
MoraT Ja MOANOMOTHAT Mpolieca Ha B3€MaHE Ha PELICHUS 32 YChBbPIICHCTBAHE
Ha OpraHu3aius W yIpaBJIEHUETO Ha 3JpaBHaTa MHAYCTPUS 4Ype3 aJleKBAaTHU
METO/M, 0a3MpaHu Ha PE3YJITATUTE OT U3CIIEIBAHETO.

JlucepTalluOHHUAT TPyA € pa3pabOTeH Ha BUCOKO HAyYHO pPaBHUIILIE.
N3non3Banu ca 3HAYMMU HAy4YHU JIUTEPATypHU HU3TOYHULIM M TOJXOMISII]
MHCTpYMEHTapuyM. Pe3ynrature oT mpoBEIEHOTO M3CIIeIBAHE Ca MPEICTABEHU
SCHO M KOPEKTHO M TMpaBWIHO ca aHaiu3upanu. llenta Ha pa3paboTkara e
NOCTUTHATA. Y CHEIIHO Ca U3ITBJIHEHU TOCTABEHUTE 3aJaUH.

4. OneHKa Ha HAYYHUTE U HAYYHO-TIPUJIOKHM IIPHHOCH
JlucepTaHThT ONUCBA MPUHOCUTE B TPU TPYNH: TEOPETUYHH,
METOJOJOTNYHU U Hay4YHO NPWIIOKHM. [Ipuemam npuHocUTE B IucepTanusTa,



HC3aBUCUMO Y€ ,,KOMINUICKCHHUAT TCOPCTUYCH MOJCII Ha 3JpaBHATA MHAYCTPUA
KaTO MHOI'OM3MCpHaA OPIraHU3aAllMOHHO-YIIPABJICHCKA CHCTCMA, HHTCIpHUpallad
JUTUTAIIHHUTC KOMIIOHEHTH  HE € SICHO OTKPOCH B TCKCTA Ha AUCCPTAUATA.

5. OneHka Ha mMyOJMKANMHUTE N0 AUCEPTALUATA

JlucepTaHThT U3NBJIHABA U3UCKBAHETO Ja MOIYJISIpU3Upa pe3yJITaTUTE OT
MIPOBEICHUTE M3CIEABAHUSA MO JHUCEpPTAlUATa KaTO MPEACTaBs CIUCBK C TPHU
CaMOCTOSITENTHM MYyOJMKAaM B W3JaHUS C HaydyHa penakuus. bpost Ha
MyOJIMKAIIMUTE U yYACTHETO Ha JIUCEPTaHTA B TSIX M3IIBJIHABAT HALIMOHATHUTE
MUHUMAJIHHA KPUTEPUH 3a MpUAoOMBaHE Ha oOpa3oBaTelHaTa U HayyHa CTENeH
,»JOKTOp”. CbIBpKAaHUETO Ha MyOJMKALMUTE TPEACTaBs ChHIIECTBEHU U
3HAYMMHM PE3YJNTATH OT U3CIEABAHUATA, KOETO HE MOPAX/Ja CbMHEHUS OTHOCHO
aBTOPCTBOTO Ha IUCEPTALMOHHUS TPYL

6. Ouenka Ha aBTopedepara

[IpencraBenuar 3a  peueH3upaHe aBTopedepaT  OTroBaps  Ha
TeXHUYECKUTe U3uckBaHus. Toil € B o0eM ot 40 crpanuiu. [IpencraBen e Ha
OBJITapCKU W HA AHTIMHCKH €3WK W OTpa3sBa CBHITHOCTTA HA JUCEPTAIUATA U
W3MBJIHEHHETO Ha TIOCTaBeHaTa I C MpOBEpPKaTa Ha HaydHAaTa Te3a M
pabOTHHUTE XWIOTE3W. B HEro WINCBa CHUCHKBT C IMYyOJUKAITUUTE T10
nucepranusta. TEeKCTbT MOXE Ja ce Moao0pu KaTo ObJAT MOCOYCHH:
HAaMCHOBAaHMATA Ha TJIABUTE Ha JAWCEpTAlUATa B CHIBPKAHHETO Ha
aBTopedepara; Hal-BaXHUTE PE3yIATaTH OT W3CICABAHETO, KOUTO MOAKPETST
U3MBJIHCHUETO Ha 3aJa4dTe M BepuduKarusara Ha pabOTHHUTE XumoTesw. Ha
MeCTa B YacTTa, HaIlMCaHa Ha aHTJIMMCKU €3WK, MMa TEKCTOBE Ha OBJTapCKH
e3uK (Harp. cTp. 23).

7. KputuuHu 0e/ie:KKH, NPeNnoOpbKH U BbIPOCH

B nwucepramuara uma wmecta B IbpBa TIJlaBa HMa IOBTOPEHHUS.
JlucepTaHThT OM cClleBAJIO TO-CMENIO Jla TpaBU KPUTHUYEH aHAIW3 Ha
[UTUPAHUTE JIUTEPaTYpHU W3TOYHWIIM W Ja OICHSBAa OpTaHW3aIus |
VIpaBJICHUETO Ha 3ApaBHaTa WHAYCTpus B bearapus. JloObp moaxom mpu
OBl M3CICIBAHKS Ha 37paBHATa WHIYCTPUS WJIM Ha JPYTH WHIYCTPUU JIa
00001 Teopetuunu pesyiaratu upes SWOT wnmm STEEPLE ananus,
HarpuMmep. Ha mecta m3noj3Ba HE J0TaM KOPEKTHA TEPMUHOJIOTHSA, Harp.
,XUIoTe3ata € jokazaHa” (cTp. 127) BMeCTO MO-KOPEKTHOTO ,,XMIOTE3aTa €
MOTBBPICHA/OTXBBpJieHa” . JIUTICBaT 03HaYeHUsI HAa HAKOW OT (pUrypure, KOeTo
T'Yl TIPAaBH MO-TPYIHO pazOupaemu 3a yutatens (rpaduka 8, 10, 12 u gpyrn).



8. 3ak/iouyeHue

Cuutam, Ye TPEACTaBEHUAT JUCEPTALlMOHEH TpPyJd Ha  TeMma
,Opranmzanusi ¥ yOpaBJICHUE HaA 3JpaBHaTa HWHAYCTpPUs B YCIOBUS Ha
JUrnTanHa cpena’, paspadboreH ot Kamosn PagocmaBoB IlerpoB, € B
npodecrnoHanHo HampaieHue 3.8 ,JIkoHOMHKA’, HayyHaTa CIIELHUATHOCT €
,Opranuzamusi U yrnpaBieHHE Ha MPOU3BOACTBOTO (MHIYCTpHs)”, B 00JacT Ha
BHcIie oOpazoBanue 3. ,,Conuanty, CTONAHCKU U TPaBHU HAYKHU .

JIuCepTaHThT € OChIIECTBUI COOCTBEHO HAYYHO H3CJEABAHE, MOIYYUI €
OpPUTMHAJIHU HAay4YHU pE3yJITaTh, KOUTO ca My MO3BOJIMJIM Ja HamlpaBH
apryMEHTHpaHU aHauu3u MU o0oOmeHus. Jluceprauusara € u3rpajaeHa Io
BB3IPUETUTE MpPaBWIA, C palUOHaJHA M JIOTUYHA KOHIENTyajlHa pamMKa —
(GopMynupaH € UKOHOMUYECKH IPo0JIeM, ONPEEIIEHN ca 00EKT, MPEAMET, e,
3aJa4yd U Te3a, KOUTO OOyCIaBAT HAyYHOTO W3CJEIBaHE M MpeArnojarar
[I0JIy4aBaHETO HA HAJEKIHU PE3yJITaTH, HA OCHOBAaTa Ha KOMTO CE€ HAIPABEHH
aHaJIM3K, 00OOLIECHHS U MPENOPbKU. B TO3M CMUCHI U3CIEIBAHETO € LSIIOCTHO
Y 3aBBPUIEHO.

Jlucepranusara OTroBapsi Ha M3UCKBAaHUATA HAa 3aKOHA 34 Pa3BUTHE HA
aKkaJeMHyHus cbcTaB B PemnyOimka bbarapus, Ha NpaBWIHMKA 332 HErOBOTO
MpUJIaraHe v Ha crneupuIHUTE U3UCKBAHUS Ha YHUBEPCUTETA 32 HALIMOHAIHO
Y CBETOBHO CTOITAHCTBO.

ToBa MM pgaBa OCHOBaHHME C IIbJHA YOEIEHOCT Ja MpeaIoka Ha
yieHoBeTe Ha HayuHorto xypu na npuchast Ha KanossH PamocmaBoB Iletpos
oOpa3oBaTesiHaTa U Hay4yHa CTEIIEH ,,JJOKTOpP” MO MPOPECHOHATHO HaIlpaBJICHUE
3.8 HMkoHOMHKA, Hay4yHa CHEUUATHOCT ,,OpraHu3anusi U YNOpPABICHUE HA
IIPOM3BOJICTBOTO (MHIYCTpHS)”.

Codus, 24.06.2026 r. [Tonmnuc:
nou. n-p Meaitno MiBanos



YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

OPINION

by:  Assoc. Prof. Dr. Ivaylo Ivanov
University of Forestry, Sofia
Economics and Management (by industry branches)

About: dissertation for acquiring the educational and scientific degree
‘Doctor’ in the scientific field on Production Organization and
Management (Industry) at University of National and World
Economy, Sofia, Bulgaria

Author of the dissertation: Kaloyan Radoslavov Petrov
Thesis topic: Organization and management of the healthcare industry in a
digital environment

Grounds for submitting the opinion: participation in the scientific jury for the
defence of the dissertation according to Order No. 1437/04.06.2026 of the
Rector of the University of National and World Economy, Sofia, Bulgaria.

1. Information about the dissertation candidate

The dissertation candidate studied under the doctoral program at the
Department of Industrial Business, Business Faculty of the National and World
Economy in the doctoral programme on Production Organization and
Management (Industry) in accordance with the Order of the Vice-Rector for
Research and Development of the University of National and World Economy
No. 3255/06.11.2024. The training was carried out in a free form during the
period 28.10.2024-01.06.2026.

2. General characteristics of the presented dissertation

The presented dissertation is 164 pages without the list of literature and
the appendix. It is structured in an introduction, three chapters, conclusion,
references and appendix. It is logically constructed correctly. The balance in the
chapters can be improved and the emphasis should be on the results and their
discussion. The research is a more relevant topic for science and society. It is



related to the study of the challenges faced by a specific object (the healthcare
industry) in the rapid transformation of the external environment
(digitalization). The research goal set is clear, precise and feasible. The research
tasks are solvable and allow the goal to be achieved. The object and subject of
the study are defined correctly. Limitations of the study are indicated. The
formulated research thesis is clear and allows it to be verified with the defined
five working hypotheses. The list of literature includes 115 sources, of which
44 in Latin and 71 in Cyrillic. The literary sources are presented the latest
scientific achievements on the research problem and are cited in the study.

3. Evaluation of the obtained scientific and applied scientific results

The dissertation candidate examines the object of the study through a
questionnaire developed by him. He uses a methodology that includes
hypothesis testing, regression and correlation analysis, analyzes the structure of
the respondents. He correctly applies the methods used, but does not describe
them in detail in the second chapter. He does not present quantitative evidence
that the sample is representative. He does not describe in detail when the survey
was conducted and through what online channels it was distributed. The results
have scientific and scientific-applied value. The dissertation examines five pre-
formulated working hypotheses and finds that gender and profession do not
have a significant influence on the assessment of digitalization; and age — has
such an influence; e-services in the field of the healthcare industry have a
significant positive correlation; respondents can be grouped into three clusters
that differ significantly in the analyzed variables related to the assessment of
digitalization, efficiency of the healthcare system and satisfaction with e-
services. The results obtained from the study can support the decision-making
process for improving the organization and management of the healthcare
industry through adequate methods based on the results of the study.

The dissertation work has been developed at a high scientific level.
Significant scientific literature sources and appropriate tools have been used.
The results of the study have been presented clearly and correctly and have
been correctly analyzed. The purpose of the work has been achieved. The tasks
set have been successfully completed.

4. Evaluation of scientific and applied scientific contributions

The dissertation candidate describes the contributions in three groups:
theoretical, methodological and scientifically applied. | accept the contributions
in the dissertation, even though the ‘complex theoretical model of the
healthcare industry as a multidimensional organizational and management



system integrating digital components’ is not clearly highlighted in the text of
the dissertation.

5. Evaluation of dissertation publications

The dissertation candidate fulfils the requirement to popularize the results
of the research conducted on the dissertation by submitting a list of three
publications in scientific journals. The number of publications and the
dissertation candidate's participation in them meet the national minimum
criteria for acquiring the educational and scientific degree of ‘Doctor’. The
content of the publications presents substantial and significant results of the
research, which does not raise doubts about the authorship of the dissertation
work.

6. Evaluation of the abstract of dissertation work

The abstract presented for review meets the technical requirements. It is
40 pages long. It is written in Bulgarian and English. It presents the essence of
the dissertation and the implementation of the set goal with the verification of
the scientific thesis and working hypotheses. It lacks the list of publications on
the dissertation. The text can be improved by indicating: the names of the
chapters of the dissertation in the content of the abstract; the most important
results of the research that support the implementation of the tasks and the
verification of the working hypotheses. In places in the part written in English,
there are texts in Bulgarian (e.g. p. 23).

7. Critical notes, recommendations and questions

In the first chapter of the dissertation, there are places with repetitions.
The dissertation candidate should be more courageous in making a critical
analysis of the cited references and in evaluating the organization and
management of the healthcare industry in Bulgaria. A good approach in future
research on the healthcare industry or other industries is to summarize
theoretical results through SWOT or STEEPLE analysis, for example. In places,
he uses not so correct terminology, e.g. ‘the hypothesis is proven’ (p. 127)
instead of the more correct ‘the hypothesis is confirmed/rejected’. Some of the
figures are missing labels, which makes them more difficult to understand for
the reader (figures 8, 10, 12 and others).

8. Conclusion

| believe that the presented dissertation on Organization and
management of the healthcare industry in a digital environment written by
Kaloyan Radoslavov Petrov is in the professional field 3.8 Economics, the



scientific field is Production Organization and Management (Industry) in the
field of higher education 3. Social, economic and legal sciences.

The dissertation candidate has carried out her own research, has received
original scientific results that have allowed her to make well-grounded analyzes
and summaries. The dissertation meets the adopted criteria, has a rational and
logical conceptual framework — an economic problem is formulated, the object
of study, objectives, goal and tasks and thesis are explained and serve as basis
for that has led to reliable results, used to conduct on which analyzes, make
summaries and recommendations. In this sense, the study is comprehensive and
complete.

The dissertation meets the requirements of the Law for development of
the academic staff in the Republic of Bulgaria, the regulations for its
implementation and the specific requirements of the University of National and
World Economy, Sofia, Bulgaria.

This gives me the reason to believe with full conviction to recommend to
the members of the Scientific Jury to award Kaloyan Radoslavov Petrov the
educational and scientific degree ‘Doctor’ in the professional field 3.8
Economics, scientific field on ‘Production Organization and Management
(Industry)’.

Sofia, June 24, 2026 . Signature:
Assoc. Prof. Dr. lvaylo Ivanov



