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Om: pou. a-p uH*K. 'EPTAHA XPUCTOBA XPUCTOBA
TEXHUYECKH YHUBEPCUTET-CO®UA
IIH 3.7 ,,AAIMUHHCTPALIUA U YHIpaBJeHHUe*
HC ,,MkoHoMMKa U ynipaBJieHHe

Omnocno: JVUCEPTAIIMOHEH TPYJl 3a NPHUCHXKIAaHE Ha oOpa3oBaTelaHa U
HayyHa cteneH LJOKTOP* no npoghecuonanno nanpasnenue 3.8
-AKOHOMUKA® B ooxkmopcka npoepama ,,OPTAHU3ZALIUA U
VIIPABJIEHME HA MTPOM3BOICTBOTO (MHAYCTPUA)“ B YHCC.

Aemop na oucepmavyuonnusn mpyo:. KAJIOSIH PATOCJIABOB IIETPOB

Tema na oucepmayuonnusa mpyo. OPITAHU3ALIUA U YIIPABJIEHUE
HA 3JIPABHATA UHAYCTPUS B
YCIOBUSTA HA JAUT'UTAJIHA
CPEJA

Ocnoeanue 3a npeocmassaHe HA CMAHOGUW{EMO. YYacTHE B CbhCTaBa Ha
HAy4YHOTO XYypH IO 3alllUTa HAa JUCEPTALMOHHHS TPYJ CHIIACHO 3amoBen
Ne1437/04.06.2026 r. na Pextopa na YHCC.

1. Uudopmanus 3a nucepranra

JucepTanThT ce € oOydaBaja MO JOKTOpcKa mporpama KbM BU3HEC
DOAKYITET Ha YHCC mo mpogecuonanno nanpasnenue 3.8 ,JikoHOMHUKA™ 6
ookmopcka npoepama ,JOpraHuzaisi W yOpaBiI€HHE HaA TMPOU3BOACTBOTO
(uagyctpus)“ cbriaacHo 3anoBen Ha 3am.-pexropa no HUJI na YHCC.

OO6yuenueTo € B camocTosATeNHa (popMa, Ha cOOCTBEHO (pMHAHCHPAHE B
Karenpa ,,Muaycrpuanen ousnec.

2. O0ma xapaKTepUCTHKA HA MPeACTABEHNS] JUCEPTAIIMOHEH TPY/

JlucepTalluOHHUAT TPYI € B 00eM oT /82 cmpanuyu, CTpyKTYypUpaH BbB
y600, mpu enasu (BkmrouBamu 6 durypu, 15 rpaduxu 34 Tabauum),
3aKknodeHue, NPUHOCU KoM OUCEPMAYUOHHUS MPYO U U3NOA38AHA TUMepamypd.
[Ipoyuenu u ananusupanu ca 115 aumepamypru usmounuxa (71 Ha ObATapcKu €3UK U



44 Ha aHTIIMHCKM €3WK), aKTyaJHH Ha pasriiekIaHarta MpoOieMaThka, KOPEKTHO U
LIEJIEHACOYEHO U3II0JI3BaHN.

AKTyaJIHOCTTA HAa MpodjieMa € B OPraHM3alMATA M YIPABJICHHETO HA
CbBPEMEHHATA 3/IPABHA HHAYCTPHS B YCJIOBUSATA HA IMTUTAIM3ALHS.

Oo0ekTa, mpeaMera, HeJiTa U MOCTABEHUTE U3CIEI0BATEICKHU 32124
€A MPENU3HO NOCTABEHU U 000CHOBAHO MOCTUTHATH OT JOKTOPAHTA.

HN3caenoBaresnickara Te3a € sICHO (opmyjanpaHa, MeETOAUYECKH
A0KA3aHA U MOCTUTHATA OT JOKTOPAHTA.

JlureparypHuTe M3TOYHULM Ca LeJeBO M3MOJ3BAHM M KOPEKTHO
HUTHPAHU B IMCEPTALMOHHMS TPYH.

3. OIIeHKa Ha MOJYYCHUTEC HAYYHU U HAYIHO-IIPUIOKHH PE3yJaTaTH

3a mocTuraHe Ha OcjiTa U UM3IIBJIHCHUC HaA INOCTABCHUTEC HAYYHO-
IIPUIIOKHHK 3aJadMd JOKTOPpAaHTa € HU3I10JI3BaJl CMIIMPUYHKU MCTOOH, B KOUTO
ca HHTCIrpHUpaHW JIOTUYCCKMW  aHAJIn3, CHHTC3, HWHAYKOUA, ACAYKIHUA,
CPABHUTCIICH aHAJINU3, JOTHYCCKH IIOAXO0M, CUCTEMCH IIOAXOJ U CTATUCTHYCCKHU
METOOHU 3a O6pa6OTBaHC Ha ganHd. HMMa NObJHO ChOTBETCTBHE HA
H3MOJJI3BAHUTE HAYIYHO-CKCIICPpUMCHTAJIHU METOAU M n36paHaTa
METOAMKA Ha U3CJICABaHE C LEITAa U 3aJa9YUTEC HA TUCEPTAMOHHUA TPYA U
MOCTUTHATUTEC HAYYHO-IIPUWJIOKHU PE3YJITATH U IIPUHOCH.

4. OnleHKA HA HAYYHHUTE U HAYYHO-NIPUJIOKHH NPUHOCH
Hayuyno-npuiioxHute npuHOCH KbM JUCEPTALUOHHUS TPY/L Ca:

1) CucreMatu3upanu M aKTyaJdu3UpaHW Ca OCHOBHUTE MOJEIH 3a
3IpaBHO OCHUTYpSIBaHE, MPEJICTABEH € KOMIUIEKCEH TeOpeTHYeH
MOJZEN Ha 3[paBHAaTa MUHAYCTpHs, KaTo MHOTIOM3MEpHA
OpraHMU3allMOHHO-yIpaBJIEHCKAa CHCTEMAa M €  MpeACTaBeH
CHUCTEMAaTHYEH aHaJIU3 3a 3[[paBHO OCUTYPSBAHE;

2) Pa3paboTeHa € aBTOpoBa METOJIOJOTHS 3a JUTHUTAIM3AIMUSI B
3[paBHaTa CHUCTEMa M BaJIUAMPAH aBTOPOB H3CIEIOBATEIICKHU
WHCTPYMEHTAapUyM 3a ObJIeIY JOHTUTUIOIUHAIIHA U3CIIEABAHMUS;

3) [IpoBengeHo €  aKTyadHO E€MIOUPUYHO  HM3CJIEABAHE  CIEN
NpeACTaBUTENIM Ha 3JpaBHAaTa CHCTEMa, HUJIECHTUPUIUpAHU ca
KOHKpPETHU TMpoOJieMHM o0O0JacTh Bb3 OCHOBAa Ha KOETO ca
dbopmylnupaH  OPWIOKUMH TPENOPBKH 3a MOJ0OpsiBaHE Ha
JTUTUTATU3AIMUATA U pa3paboTeHa TUIIOJIOTUS Ha TOTpeOUuTennTe Ha
e-3[[paBHU yciIyru (KJIbCThpU), MO3BOJsBAI AuEepeHINpaH
MOAXOJ TP pealin3alusl Ha IUTUTATU3AUOHUTE MTOJTUTUKH.



Ilpuemam u  onpeaeasiM, KaT0 KOPEKTHO  H3JI0KEHH H
APryMeHTHPAHO TOCTUTHATH OT aBTOpa (OPMYJIHMPAHUTE NPUHOCH B
AUCEPTAIMOHHUSA TPYA.

5. Ouenka Ha ny0JaMKaLMUTE MO JUCEPTALUATA

[IpencraBenu ca TPU CaMOCTOSITETHU IMyOIUKAIIMY 110 TUCEPTALIMOHHUS
TPYA C HAYYHO-TIPUJIOKEH XapaKTep HAa ChAbP/KAHUETO, OT KOUTO 064 00K1ada
OT HAyYHU KOH(PEPEHLINHN U eOHa cmamus B CTICIUATU3UPAHO HAYYHO U3/IaHUE.

Te B [gocTarb4HA CTeElleH OTPa3siBAT ChIAbPKAHMETO W OCHOBHHU
pe3yJITaTH HA IMCePTANMOHHUS TPY/.

6. Ouenka Ha aBropedepara

[IpencraBsuusat ABtopedepar € B o0em oT 20 cTpaHUIIM HA OBJIATAPCKU
u 18 cTpaHuIM HA AaHTIMKCKHU €3UK. TOW 0Tpas3siBa HA-ChIIECTBEHUTE MOMEHTHU
OT pa3paboOTEeHUs] TUCEPTALUOHEH TPy, KOUTO Ca: 0buja xapakmepucmuka Ha
oucepmayuoHHusi mpyo, CMPYKmMypa U CvbObpHCAHUE HA OUCEPMAYUOHHUSL
mpyo, Kpamko U3N0HceHue Ha OUCepmayuoHHus mpyo u CHpasKa 3a NPUHOCUme
8 OUCepmMayUuoHHUs mpyo.

ABTopedepaTta B J0CTAaThbYHA CTeNEeH OTPa3siBa OCHOBHHTE
MOMEHTH HA JUCEPTANMOHHUS TPY/I.

7. KputnuHu 0ejie’KKu, NPpenopbKH U BLIPOCH

[IpencraBeHusT OUCEPTAIMOHEH TPYJA TMpPaBU  BICYATICHHE C
METOAMYECKA ITOCIEAOBATEIHOCT MW M3CIENOBATEICKa LEJIEHACOYEHOCT.
Pasrnexxnanata TemaTMKa € akTyajdHa M JOCTUTHATUTE HAyYHO-NPUIIOKHHU
MPUHOCU Ca 3HAYMMU U Ch3JaBaT OCHOBAa 3a MO-HATATBIIEH HWHTEpPEC OT
3aMHTEPECOBAaHATa HAy4YHA U U3CIIEOBATEICKA OOLIHOCT.

Bobnpeku qocToHCTBAaTa HAa JUCEPTALUMOHHUAT TPy OMXa MOIJIH Jia ce
HaIpaBsT CICAHUTE OCJICKKU:

(1) lokonxo e 863M02CHO 0a ce KOHKpemu3upam euooseme Puck, upes
KauecmeeHu U KOAUYEeCMmEeHU NOoKdA3amenu no OmHOueHue Ha
UHDOPMAYUOHHA CUSYPHOCH, KOEmO 04 CIYHCU 3d OCHO8A NpU
npeoooisieane Ha eseHmyaiHu bvoewu npoobiemu?

(2) Kaxsu ca év3moscHocmume 3a npeooosisieane HA ONnepamusHama
CHBMECMUMOCM HA UHDOPpMAYUOHHUME cucmemu’?

[Ipenopbkara mu kbM KanostH PagocinaBoB XpuCTOB € da npoovdcu
HAYYHO-NPUTIONCHUME CU U3CIe08aHUsl 8 001acCmma, Kamo Cvbujume mo2am od
b6voam nybauKysanu 6 Ovoewa MoHocpagpusi.



8. 3akiouenne

JlucepTamOHHUAT TPy CBOTBETCTBA HAa 3aKOHA 3a pPA3BUTHE Ha
akaneMu4yHusi cbetaB Ha PenybOnuka buiarapus, [IpaBunHuka 3a npuiiaraHne Ha
3akoHa u cboTrBeTHUS [lpaBunHuk Ha YHCC. IlpoBenenute TeOpeTHYHH,
METOJUYECKHU U MPUJIOKHU U3CIEABAHUS Ca B aKTyallHa 00JIacT, KOSTO € 00EKT
Ha 3acuiieH uHTepec. [loaydeHuTe Hay4YHO-NPUIIOKHU MNPUHOCH Ouxa OuiIm
OCHOBA 3a MO-HATATbHIIIEH HAyYHO-U3CIEA0BATEIICKA HHTEPEC U ObACIIN HAyYHH
pa3pabOTKH.

Bcunuko ka3aHoO TO TyK MU J1aBa OCHOBaHHE YOeAMTEJIHO /1A 1aM CBOSITa
MOJIOKUTEIHA OIEeHKA 3a pa3padoTeHUs] M MPeACTABEH JAHCEPTANUOHEH
TPYA U HAYYHO-IIPUJIOKHMTE NMPUHOCH B HEr0 U J1a NPEI0kKa HA YBaMKaeMOTO
Hay4uno xypu 1a npucbau Ha KAJIOSH PATOCJABOB IIETPOB o0pa3oBartesiHa
U HayyHa creneH ,J/IOKTOP” mno mnpogecuonanno nanpaenenue 3.8
»AKOHOMUKA® B dokmopcka npozpama ,,OPTAHU3ALIUA U YIIPABJIEHUE HA
NPOU3BOJACTBOTO (MHJIYCTPHUS)*.

26.06.2026 . YieH HA HAYYHOTO KypH:
Codust (moux. 1-p k. I'. Xpucrona)
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OPINION

From: Assoc. Prof. Eng. Gergana Hristova Hristova PhD
Technical University of Sofia
Professional Field 3.7 ""Administration and Management"
Scientific Specialty '""Economics and Management"

Subject: DISSERTATION for awarding the educational and scientific degree
"DOCTOR" in the professional field 3.8 "ECONOMICS" with a
scientific specialty "ORGANIZATION AND MANAGEMENT OF
PRODUCTION (INDUSTRY)" at the University of National and World
Economy (UNWE).

Author of the dissertation: KALOYAN RADOSLAVOYV PETROV

Title of the dissertation: ORGANIZATION AND MANAGEMENT OF THE
HEALTHCARE INDUSTRY IN A DIGITAL
ENVIRONMENT

Grounds for submitting the opinion: participation as a member of the scientific
jury for the defense of the dissertation in accordance with Order No.
1437/04.06.2026 of the Rector of UNWE.

1. Information about the PhD Candidate

The doctoral candidate was enrolled in the PhD programme of the Faculty
of Business at the University of National and World Economy (UNWE), within
the professional field 3.8 “Economics”, in the PhD programme "Organization and
Management of Production (Industry)," pursuant to an Order issued by the Vice
Rector for Research and Development of UNWE.

The doctoral studies were pursued on an individual basis, under self-
funded status, at the Department of Industrial Business.

2. General Characteristics of the Submitted Dissertation

The dissertation comprises /82 pages and is structured into an
Introduction, Three Chapters (including 6 figures, 15 graphs, and 34 tables), a
Conclusion, A section outlining the scientific contributions of the dissertation and
a Bibliography. A total of 115 literature sources (71 in Bulgarian and 44 in



English), relevant to the research topic, have been reviewed and analyzed. These
sources have been used appropriately, purposefully, and cited correctly
throughout the dissertation.

The relevance of the research lies in the organization and management
of the contemporary healthcare industry in the context of digitalization.

The research object, subject, aim, and research objectives are clearly
defined, well justified, and successfully accomplished by the doctoral
candidate.

The research thesis is clearly formulated, methodologically
substantiated, and successfully validated by the doctoral candidate.

The literature sources have been used purposefully and cited
accurately throughout the dissertation.

3. Evaluation of the Obtained Scientific and Applied Scientific Results

To achieve the research aim and accomplish the stated scientific and
applied research objectives, the doctoral candidate employed empirical research
methods integrating logical analysis, synthesis, induction, deduction, comparative
analysis, the logical approach, the systems approach, and statistical methods for
data processing.

The scientific and empirical methods applied, together with the
selected research methodology, are fully consistent with the aim and
objectives of the dissertation and have contributed to the successful
achievement of the scientific and applied research results and the
dissertation's contributions.

4. Evaluation of the Scientific and Applied Scientific Contributions
The scientific and applied contributions to the dissertation are as follows:

1) The main health insurance models have been systematized and
updated. A comprehensive theoretical model of the healthcare
industry is presented as a multidimensional organizational and
management system, and a systematic analysis of health insurance is
provided;

2) An author-developed methodology for digitalization in the
healthcare system has been developed, and a validated author
research toolkit has been prepared for future longitudinal studies;

3) An up-to-date empirical study was conducted among representatives
of the healthcare system. Specific problem areas were identified,
based on which applicable recommendations for improving
digitalization were formulated, and a typology of users of e-health
services (clusters) was developed, enabling a differentiated approach
to the implementation of digitalization policies.

I accept and determine that the contributions formulated in the
dissertation are correctly presented and convincingly achieved by the author.



5. Evaluation of the Publications Related to the Dissertation

Three independent publications related to the dissertation have been
presented, with a scientific-applied character of their content, including two
papers presented at scientific conferences and one article published in a
specialized scientific journal.

They sufficiently reflect the content and the main results of the
dissertation.

6. Evaluation of the Abstract

The submitted abstract comprises 20 pages in Bulgarian and 18 pages in
English. It reflects the most essential aspects of the dissertation, namely: the
general characteristics of the dissertation, its structure and content, a brief
presentation of the dissertation, and a statement of the contributions of the
dissertation.

The abstract sufficiently reflects the main aspects of the dissertation.

7. Critical Remarks, Recommendations, and Questions

The presented dissertation impresses with methodological consistency
and research focus. The topic under discussion is relevant, and the achieved
scientific and applied contributions are significant, creating a foundation for
further interest from the scientific community.

Despite the merits of the dissertation, the following remarks could be

made:

(1) To what extent is it possible to specify risk types through qualitative
and quantitative indicators in relation to information security, in order
for this to serve as a basis for overcoming potential future problems?

(2) What are the possibilities for overcoming the interoperability of
information systems?

The recommendation to Mr. Kaloyan Radoslavov Petrov is to continue his

scientific-applied research in the field, as it may be further published in a future
monograph.

8. Conclusion

The dissertation complies with the Law for the Development of the
Academic Staff in the Republic of Bulgaria, the Regulations for its
implementation, and the relevant Regulations of the University of National and
World Economy (UNWE). The conducted theoretical, methodological, and
applied research is in a highly relevant field that is currently of significant interest.
The obtained scientific and applied contributions may serve as a basis for further
research interest and future scientific developments.



All of the above gives me sufficient grounds to confidently express my
positive assessment of the developed and presented dissertation and its
scientific and applied contributions, and to propose to the Honorable Scientific
Jury that Kaloyan Radoslavov Petrov be awarded the educational and
scientific degree “Doctor” in professional field 3.8 “Economics” in the PhD
programme “Organization and Management of Production (Industry)”.

26.06.2026 Member of the Scientific Jury:
Sofia (Assoc. Prof. Eng. G. Hristova, PhD)




